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Moving wall and ceiling sheets from outside the building to an elevated location has a range of 
risks associated with the activity. Wherever possible the industry should be using mechanical 
and engineering controls to reduce the amount of manual handling involved.

Even if we have been on the job for many years, we 
cannot become complacent when working at heights or 
near voids. The very first step is to undertake a suitable 
risk assessment and train your staff on appropriate 
proceedures. As a refresher on pass ups, here is an 
extract from the GBMA Guide to Safe Site Delivery in the 
Plasterboard Industry.

First Floor Delivery and Storage

Manual handling of plasterboard carries the risk of injury 
and these risks may be increased when positioning and 
storing plasterboard in upstairs locations. 

Plasterboard Pass-ups – Internal

NOTE – The GBMA strongly recommends the use of 
mechanical lifting devices such as crane trucks and the 

use of fall arrestor 
devices, such as 
harnesses, for all pass-
ups.

When passing sheets up or down levels, total control of 
the board is essential. Designate a leader that controls 
the lift from the upper level. Co-ordinate your efforts, so 
that you work as a team.

Sheets should be kept vertical (on edge) to prevent 
damage. Use a mat to protect the building and the 
plasterboard.

Pass Ups – are you following best 
practice?

Example of using a mat to  
protect the edge of boards

Example showing the use of  
a fall arrest harness

Example of good lifting practice

The GBMA strongly recommends the 
use of mechanical lifting devices in the 
placement of all plasterboard to upper 
levels.

Download the Guide to Safe 
Site Delivery of Plasterboard 
and Associated Products from 
www.awci.org.au or get the 
hard copy pocket guide from 
your local AWCI office.
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The team on the upper level is to take control of the 
board by grasping one end and taking the weight off the 
team on the lower level.

Long sheets require two operators on the ground level 
when passing up board. When sheets are passed up 
on ‘the flat’, or on their edge, the face or edge of the 
plasterboard sheets are to be protected in an appropriate 
manner. The lead operator on the upper level should be 
restrained by means of a safety harness when receiving 
the board from the lower level.

Plasterboard should be neatly stacked to avoid sheet 
distortion, damage or moisture absorption.

Sheets stacked flat on a concrete floor should be 
separated from the floor surface by a moisture barrier 
such as polythene sheet or placed on bearers.

In all instances, flat stacked sheets must not be stacked 
more than 200mm high.

Plasterboard pass-ups – External

NOTE – The GBMA strongly recommends 
the use of mechanical lifting devices 
such as crane trucks to avoid the need 
for manual external pass-ups.

Mechanical lifting devices, such as crane 
trucks, can significantly improve the 
onsite safe delivery of plasterboard by 
reducing the amount of manual handling 
required to deliver plasterboard to the 
required location on the building site. 

Manual pass-ups require significant 
time, effort and labour to perform the 
site delivery in a safe manner.

Pass Ups – Are you following best practice? cont.

A good example of truck with safety rails and positioned close to a second storey balcony 
carrying out a pass up


