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PRESIDENT’S  REPORT

GOOD TIMES AHEAD... AND ABROAD
We're almost halfway through the year already, and my 
prediction of a “good year” for the industry is on track.

From what I am hearing, all the states are 
performing well and there is plenty of work 
to go around. While the market is buoyant, 
we need to look towards training the next 
generation of tradespeople because, as 
business owners, we need to assess the 
upcoming workload and try to maintain a 
percentage of apprentice numbers in our 
workforce. In my opinion, a contracting 
firm should have at least 10 per cent of 
employees as apprentices, therefore, if you 
need an extra 10 tradespeople to meet 
your commitments, at least one place 
should be for an apprentice. It is simple 
math, but sometimes we are too busy to 
realise the simple things.

By the time you read this we would have 
had our Annual Awards night in South 
Australia. Attendance is better than it has 
been for a decade—a sure sign the building 
economy in the state is doing well.

The middle of the year is also a time to 
reflect upon the financial year just gone 
and plan for the one coming.

Did your business meet its budgeted 
expectations and if not, why? It is also 
time to review your budget for the 
coming financial year and tweak it based 
on current results. Sit down with your 
accountant and have a planning and 
strategy session for the coming year.

This is something you should do on a 
quarterly basis. Look at reviewing the 
past quarter performance of the business 
and where you want to be at the end 
of the financial year. Look for changes 
in margins, positive or negative, and 
make sure you understand why. Theses 
quarterly reviews are a great way of 
finding small issues and correcting them 

before they become major issues.

Also on the horizon is our National 
Conference. I always look forward to the 
catching up with all the regulars, meeting 
new suppliers and contractors, and just 
taking some time to step outside of 
the day to day running of a contracting 
business and take advantage of the 
wealth of knowledge that is available at an 
AWCI conference.

This year’s conference, as you should 
already be aware, is in Perth, and I am 
looking forward to seeing what AWCIWA 
has in store for us. 

While on the subject of conferences, I 
would like to mention this year’s AWCI 
conference in the United States that I had 
the extremely good fortune to attend. Our 
American counterparts were fantastic. 
As National Australian President both my 
wife and myself were invited to attend the 
100th conference held in Orlando.

We decided to visit a couple of cities prior 
to the conference, and Steve Etkin, CEO of 
the AWCI, put me in touch with a couple of 
major contractors over there.

Firstly, we touched down in San Francisco, 
and I met up with Craig Daley. Craig runs 
a company with over 600 employees, but 
took time out to pick me up from my hotel 
take me down to Silicone Valley. He spent 
the day showing me some of his projects, 
one of which was for Apple, and I must say  
it was very impressive.

Next stop was New York, where I met Mike 
Webber. Mike, who runs one of the largest 
Union Contacting businesses in New York, 
took the time to drive in from his place of 
residence in Long Island to take us to a 

couple of his projects. Mike had recently 
bought a restaurant in Long Island, which 
he invited us to dinner at, and in typical 
understated New York style, said he would 
send a car for us.

We got a call in our hotel room that our car 
was outside ready to pick us up. Mike had 
sent a limousine, and he instantly became 
my 16-year-old daughter’s favourite 
person. A limo in New York!

I apologise that I have digressed, however, 
my point is that these are AWCI members 
going above and beyond for another AWCI 
member from across the pond.

There is a contingent coming out from the 
US this year, so please go out of your way 
to meet them, talk with them and show 
them that AWCI ANZ members can be just 
as hospitable as their counterparts. 

STEPHEN LANGRIDGE 
PRESIDENT, AWCI ANZ

Myself and Mike on a high-rise job of his in the US
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EXECUTIVE DIRECTOR’S  REPORT

HELPING YOU GET THE JOB DONE
I recently heard from a contractor who said "without AWCI I would not have 
been able to get the job done”. That's nice to hear, as I believe our role is to 
deliver programs and services that benefit you, our members, and the industry.

I also believe the strength of our industry 
and our association is based on the 
professionalism of our contractors and 
the strength of each of our state-based 
associations.

Some find real value in the networking 
and sharing opportunities that AWCI 
provides, including the awards dinners, 
golf days and conferences. 

Others find great value in the technical 
support AWCI provides, from being able to 
call our Technical Services Manager to get 
answers on technical matters. 

Many of you also find our Trade Guidelines 
handbook invaluable. For many years, 
these Trade Guidelines have been the 
handbook of choice for contractors 
on getting the job done right and to 
Australian Standards. We have recently 
updated this handbook online and printed 
copies will be available soon. If you would 
like to pre-order a printed copy, please get 
in contact with us at the national office.

On top of this, we've recently added 
some new services that are based 
around helping you manage your day-to-
day business activities. Some of these 
services include free ad-hoc human 
resources (HR) advice as well as free 
webinars and workshops aimed at helping 
you to run a better business. 

Ultimately, the key focus here is to provide 
trade and construction company owners 
with the tools, resources and information 
to create consistent results and long-term 
stability in their businesses.

Another fantastic and really vital service 
the AWCI provides is apprentice training 

and short courses through the AWCI RTO. 

Our national RTO continues to grow 
and I’m excited to announce that we 
have secured a contract with the 
South Australian State Government to 
provide training in South Australia as 
a WorkReady Services Provider. This is 
great news, as our national RTO delivers 
excellent training. 

Speaking of training, you'll also notice 
we've given the magazine a slight revamp 
with additional content in the form of 
timely and informative articles such as 
the patching technique demonstration on 
page 26. 

Our very knowledgable Technical 
Manager, Chris Morgan, has also written a 
fantastic article regarding onsite disputes, 
which are a common problem and a thorn 

in the side for many tradespeople. See 
page 33 to read Chris' professional advice 
on this matter.

In other news, I'd like to extend a very 
warm welcome to AWCI ANZ's new 
administration manager Brian Bateman 
and new marketing manager Nicole 
Pereira, who joined us in early April. You'll 
no doubt get to meet them at future 
AWCI events. 

On that note, I should add that 
preparations for our upcoming AWCI 
National Conference in Perth (October 28-
31, 2018) are well underway, with some 
fantastic speakers, workshops and events 
on the cards. Remember to book early so 
you can secure better deals on flights, etc. 
I'm very much looking forward to it and 
hope to see you all there as well. 

STEVE FIELDING 
EXECUTIVE DIRECTOR, AWCI ANZ

On top of this, we've recently added some new 
services that are based around helping you manage 
your day-to-day business activities. 

AWCI RTO training
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COVER  STORY

The jewel in the crown of St Kilda, the Palais 
Theatre is one of Victoria’s oldest and most 
revered live music venues.

Originally owned by the Phillips brothers—three 
American showmen from Spokane, Washington—
the theatre was built in 1927 and formed part of a 
turn-of-the-century entertainment district.

When the last of the Phillips brothers died in 1957, 
the Palais Theatre was sold to local entrepreneurs. 
Having operated primarily as a cinema until the 
1950s, the theatre became increasingly popular 
as a live performance venue for top overseas stars 
such as Johnnie Ray, Bob Hope, the Rolling Stones, 
Tom Jones, Shirley Bassey and many others.

In the 1960s and 1970s, the theatre regularly 
presented ballet, including The Bolshoi, The Kirov, 
Stars of World Ballet and The Australian Ballet 
and opera.

From 2007-2016, the theatre was reinvigorated 
by Palais Theatre Management Pty Ltd, increasing 
the number and range of live music events.

In 2017, Live Nation Australia Venues took on 
the Palais Theatre’s operations and extensive 
restoration works, which will see it transformed 
over a 30-year period. As part of the restoration, 
Live Nation sought the expertise of Old 
Melbourne Plaster Pty Ltd in returning the ornate 
decorative domes to their former glory.

Having been in the industry for 26 years, 
experienced craftsman Aaron Manson uses 
traditional skills to recreate the splendour of 
original plasterwork.

Aaron Manson and his wife Mel

When Old Melbourne Plaster Pty 

Ltd won a contract to restore the 

decorative domes in St Kilda’s 

beloved Palais Theatre, the team 

knew they had their work cut out 

for them.
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The scope of works presented to Old 
Melbourne Plaster included:

•	  Removing building waste from above 
the internal fibrous plaster domes;

•	  Removing nicotine from the surface 
of the domes;

•	  Re-securing both domes – the main 
dome had multiple levels and was 
25 meters in diameter. It also had 
decorative light troughs and a plaster 
chandelier;

•	  Replication of heritage plaster moulds;

•	  Re-stuccoing plaster dome surfaces;

•	  Replicating external mouldings.

It was no easy task and, to make matters 
worse, access was extremely limited.

“We started on re-securing the domes 
from above,” Aaron explains.

“First though, we had to load three 
pallets of CSR Casting Plaster and just 
under 500kg of teased fibreglass up the 
external fire escape, through the fire exit, 
through back of house and up into the 
catwalks above the domes.”

The arduous process began with the 
cleaning and re-scrimming of the domes 
before the team was able to work on 
the surfaces. They then removed the 
damaged light trough from a third dome 
so a floor could be dropped in before the 
trought was replaced. 

Fifty-two cement balustrades were 
then replicated and installed, along 
with various mouldings for the external 
surfaces.

Removing the building waste was 
another major challenge – the 15-man 
crew had to carry it from above the 
domes and down a five-storey fire 
escape to the skips. Heavy materials had 
to be lugged up the same fire escape. 

“Another major challenge was having 
to secure some heritage items, and not 
being allowed to use desired finishes, 
as certain items were Heritage Victoria 
protected,” Aaron explains.

“Added to that, we were working off a 
25m-high scaffold.”

Aaron says CSR Gyprock was crucial to 
ensuring the success of the project and 

indeed all projects Old Melbourne Plaster 
undertakes. 

CSR’s South Melbourne store manager 
Rob Archer said, “As with all of our 
customers, we at CSR Gyprock were more 
than happy to provide Aaron with all of his 
needs. Whether it be products, service or 
technical information, our team at South 
Melbourne strive to deliver the results 
and support Aaron is looking for. Aaron’s 
success is our success..”

Aaron says he is enormously proud to 
have restored a Melbourne icon to its 
former glory, helping to secure a legacy for 
generations of live music fans to come.

“On a personal level, the Palais Theatre 
was such an important project for me. To 
be given the opportunity to help restore 
it was incredible, and we are extremely 
happy with the result.” 

THE FOLLOWING COMPANIES ARE 

PROUD TO HAVE  

WORKED ON THE PALAIS 

THEATRE PROJECT TOGETHER

COVER  STORY

Aaron says he is 
enormously proud 
to have restored a 
Melbourne icon to its 
former glory, helping 
to secure a legacy for 
generations of live 
music fans to come. 
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RISING 
TO THE 
CHALLENGE
This issue we highlight the lifeblood of our industry – the 

apprentices – and the fantastic opportunities for our rising 

stars with the upcoming 2018 Apprentice Challenge and 

Apprentice of the Year Award.

SPECIAL FEATURE

THE APPRENTICE CHALLENGE 
Last year’s Apprentice Challenge was aptly 
designed to suit the Whitsundays location 
of the National Conference, with the task 
being to create a palm tree surfboard sign 
out of plasterboard following a set of 
specifications.

Mathew Harley and Joseph Bibby of Team 
Tasmania did their state association 
proud, with AWCI RTO trainer Domenic 
Denino saying they followed the 
directions given more accurately than 
others, with their final product being 
closest to the set guidelines.

"The apprentice challenge is a great way 
for apprentices to showcase their skills 
against other plastering apprentices 

within the state and nationwide," 
Domenic explains.

"It also gives employers a chance to see 
their apprentices take on the challenge 
and demonstrate some of the skills they 
have learnt on the job and at training.

"The apprentices did an amazing job with 
last year's challenge at Hamilton Island; 
the skills demonstrated were of a very 
high standard, which they should all be 
very proud of. The apprentices' aptitude 
and commitment to the challenge, and the 
work ethic displayed, were excellent."

The judges believe that, year on year, 
the quality of work in the Apprentice 
Challenges continues to reach new 
standards.

APPRENTICE OF THE YEAR 
The Peter Troake Memorial Award – 

Apprentice of the Year is the highlight 

of the National Awards. Not only does 

it recognize outstanding talent but it 

memorializes a very special member of our 

community – Peter Troake.

Many conference delegates and 

apprentices knew Peter, as he had 

attended many National Conferences 

over the years. According to his mum, 

Victoria Troake, Peter loved the Apprentice 

Challenge and talking with the boys. 

“They were all so grown up, and Peter was 

captivated by them at every conference,” 

Victoria says.

Peter Troake with his sister Victoria
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SPECIAL FEATURE

“He loved to talk to them and often 
they were all so patient and kind to this 
younger boy that was ‘hanging around’. 
As Peter got older, he would spend his 
school breaks working with his brother in 
the industry. He always had a passion for 
the industry and the people.”

Peter was diagnosed with an 
Osteosarcoma at age 17 and, despite the 
chemo attempts failing and being told he 
would die, he fought hard and reached 
remission. However, the cancer had 
seeded in his right lung, and Peter died at 
age 18, on June 11, 2017, at home with 
his family. 

“Peter had a terrific smile, with a great 
sense of humour and cheek,” Victoria 

says. “He enjoyed the company of the 
young and old, had an immense passion 
for golf, his family was his world and he 
always wanted to be remembered as a 
‘lover of life’.  

Victoria says the decision made by the 
AWCI Executive to name the Apprentice 
of the Year award in Peter’s honour was 
incredibly special for the Troake family. 

The 2017 Peter Troake Memorial Award 
– Apprentice of the Year recipient was 
first-year apprentice Keegan Milburn 
from New Zealand.

For more information on this year's 
Apprentice Challenge and the 
Apprentice of the Year award, visit 
www.awci.org.au. 

The Surfboard Sign 
Challenge 2017

Peter Troake with his mother, Victoria
Peter Troake with his sister Victoria

Keegan Milburn received the 2017 Peter Troake 
Memorial Award – Apprentice of the Year

Team Tasmania won last  
year's Apprentice Challenge
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Seven Unexpected Ways to Differentiate 
YOURSELF from the Competition 
Some may feel we have to do the big things in business in order to stand out 
from the crowd; to make a difference.

 However, in my experience I have found 
it is the little things we do on a consistent 
basis that are usually the most powerful. 

Here are seven ways I have found to 
help your business stand out from the 
competition. Add or subtract from this list 
to suit your situation, but the main point 
of the exercise and the key to its success 
is to integrate these points into your daily 
life so they happen by default.

1. Make it a habit to follow up with 
people promptly

It sounds simple, right? In my experience 
(and surveys regularly back this up), 67 
per cent of people in business do not 
follow up. Very few deals are achieved 
on the first few attempts, and yet only 
three percent of salespeople follow up 
more than twice. Whatever business 
you are in, if it involves making a sale, 
signing that contract, or building 
relationships, the best way to stand out 
from the crowd is to follow up promptly, 
follow through, and be persistent and 
determined. Don’t give up if you are 
initially rejected—keep following up!  
Somebody once said, “a no is only a 
request for more information!”.

2. Respond to messages
This is simply common courtesy. How 
often do we fail to follow up with 
someone who has emailed or left a 
voicemail unless we know specifically 
why they have contacted us? Not 
only is this bad manners, it is also 
bad business. How many important 
relationships have you missed out on 
by not responding to a message? The 
people who stand out from the crowd 
take the time to respond.

3. When you are speaking to people, 
give them YOUR FULL ATTENTION 

There is nothing more annoying or obvious 
to people than you having your own 
agenda, only waiting for the other person 
to take a breath so that you can jump in 
to get your point across, or to turn the 
conversation around to yourself. Develop 
your listening skills; most people are not 
truly good listeners. I don’t remember a 
time when I learnt something while I was 
speaking. Be interested in other people 
and what their point of view is. Ask lots of 
open-ended questions. Dale Carnegie once 
said: “To be interesting to other people, 
you have to be interested in them first”. 

4. Get in to the habit of sending a 
handwritten notE

Send a note or card to someone who 
has given you an order, a referral or has 
been nice, courteous or helpful to you. 

It takes a few minutes, but means a lot 
to the recipient, especially in this day of 
impersonal and easy e-mail messages. 
I don’t know about you, but I really 
appreciate it when someone goes to the 
time and trouble of handwriting a letter or 
card to me, actually puts a real stamp on 
it and writes out my name and address on 
the envelope instead of a computer label. 
It personalises it for me, makes me feel like 
I am more than just a prospect in a list of 
many for that person. 

5.  Do the unexpected 
Do you acknowledge people who, for 
whatever reason, did not give you that 
order, where you didn’t get the contract 
or make the sale? Remember, they did 
let you make the presentation. Do you 
acknowledge the person who didn’t hire 
you for that job, but at least gave you the 
experience of the interview? Most people 

BUSINESS

Jon Mailer 
CEO, PROTRADE UNITED
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The best way to stand 
out from the crowd is 
to follow up promptly, 
follow through and be 
persistent...

don’t take the time or have the discipline 
to do this, and yet, a sale or a job lost, or a 
contract given to one of your competitors 
today, does not mean it is lost forever. Do 
not give up, think long-term, think about 
the relationship you may be developing, 
the connection you are building for the 
future, and not about the lost sale or your 
bruised ego!

6.  Invest at least 30 minutes a 
day in your own personal and 
professional development 

You can take the 30 mins all at once, or 
break it in to segments, whatever fits 
into your lifestyle and schedule. During 
that time, read/listen to a book/podcast, 
maybe an autobiography of someone you 
admire or a business book. Listen to the 
audio and words of wisdom from experts 
in the fields and areas of your life that 
you most want to improve. We can all 

say we can’t find the time, but this is so 
important to your personal growth. For 
many years the only thing I ever read was 
the sports page of the newspaper. What 
a waste. I wish I would have devoted 
more of that time to my development. 
I am not saying you shouldn’t read the 
sports page or a good novel, or whatever 
interests you, we all need that down 
time for ourselves, but don’t do it at the 
expense of opening up your mind to new 
ideas and areas for improvement. Do not 
look at your education as an expense 
of time, but as an investment of your 
time. Knowledge is wisdom when applied 
correctly. Never stop learning.

7. Stretch your comfort zone: 
do one new thing every day

Take a chance on something you have 
always wanted to try. Don’t be afraid of 
being rejected, of people saying no to 

you, or of failing. The people who stand 
out from the crowd are the ones prepared 
to take that chance. I am not saying do 
something radical or foolhardy, but you can 
become a sensible risk-taker. We all have 
choices and decisions to make every day. 
We all know the things we want to do and 
the things we need to do. Take some risk, 
defy conventional wisdom. An early mentor 
once said: “Do you want to stay safe and 
be good, or do you want to take a chance 
and be great.” 

RM00434AA
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MEET  
THE  
TRAINERS
This issue we take a ‘behind the scenes’ look at AWCI 
RTO and get to know its trainers, Mark Toy, Domenic 
Denino and James McLeod.



MARK TOY
AWCI RTO Trainer Mark Toy has been in the 
plastering industry for 40 years, and says 
he's loved every minute of it.

Mark began plastering at 16 years of age 
with Seville Plasterboard Service. Following 
a workplace accident in 1997, he put down 
the tools and became a TAFE teacher at 
Holmesglen.

“During this time I was involved with the 
AWCIV executive, including being the 
President for two years and Vice-President 
for five years,” he explains. 

“I removed myself from the executive and, 
after this became the National Technical 
Manager for the AWCI ANZ for 18 months, 
after which time I moved into the training of 
apprentices and industry.

“I love this industry and am very proud to 
be a part of it. It’s allowed me to form great 
friendships with other members, apprentices, 
employers and industry manufacturers.”

Mark is heavily involved in the organisation 
and judging of the AWCI’s inaugural 
Apprentice Challenges, along with Doug 
Vaux, Gordon Stark and Tom Brown.

PROFILE
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“Tom Brown has been my biggest mentor in 
this industry,” Mark says.

“His knowledge is second to none.”

Some of the biggest changes Mark has 
seen in his 40 years in the industry revolve 
around technology and materials.

“We have many more choices of materials 
now: lighter boards, as well as acoustic, 
impact, perforated range and much more. 
Also the use of modern tools to make it 
easier and faster.”

He says the biggest challenge plasterers face 
in today’s industry is the loss of identity. 

“We are being pushed down and down by the 
major volume builders, and are asked to work 
at a rate that is 25 years out of date. I do not 
know why, as what else are they going to 
put on the walls and ceilings that is cheap 
and gives a flat finish?  

 Mark is married with four children aged 
19 to 33, and lives in the beautiful Yarra 
Valley. He says he loves working and will 
never fully retire, but hopes to spend his 
winters in Queensland and remainder of the 
year in Victoria.

JAMES MCLEOD
James McLeod lives in rural Victoria with his 
fiancé Angela and their two young children, 
Max and Tahlia. He started plastering in 
2005 after taking a gap year when he 
finished high school. 

“I fell into the job but was lucky enough 
to be trained by Stewart Cronkshaw, an 
old-school plasterer with an extremely 
easygoing personality, which made learning 
very effective,” James says.

“I found my niche to be ornamental 
plasterwork, especially repairing old, 
discontinued cornice.”

James represented Victoria in the Apprentice 
Challenge and was twice nominated for 
AWCI ANZ’s Apprentice of the Year.

“Mark Toy insisted I work with him and stay 
in the industry,” James says of how he came 
to be an AWCI RTO trainer.

“Working with the AWCI RTO is an amazing 
opportunity to grow and evolve within the 

wall and ceiling industry.”

“I think it’s important for plasterers to take 
on more responsibility in ensuring the job is 
ready for work, e.g. the frame is ready, other 
trades have completed work and the pre-
paint for painters. 

“When I completed my apprenticeship, 
painters would be very accommodating in 
sanding a patch for the plasterer, but now 
there is no such love among our trades.”

Mark says one of the main challenges 
faced by plasterers today is customer 
expectations.

"Home improvement shows have given the 
public the false impression that a house can 
be hung, trowled and sanded in a weekend, 
ready for paint on Monday afternoon,” 
James says.

When he’s not working, James enjoys bikes 
and cars, and hopes to travel Australia when 
he retires. 
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DOMENIC DENINO
AWCI RTO Trainer Domenic Denino started 
his career as an apprentice solid plastering in 
1986 after completing Year 12. 

He was given the chance to undertake an 
apprenticeship with his uncle, who did all 
aspects of plastering, including wall and 
ceiling lining. Domenic worked with him for 
three years before taking an opportunity 
with another solid plastering firm.

“After completing my apprenticeship, I 
continued working for my employer for an 
additional two years. My employer was a 
well-known and respected third-generation 
traditional solid plasterer. I operated my own 
business, for fours years carrying out both 
streams of plastering,” Domenic says.

“At the end of 1996, I sustained a lower back 
injury, which temporarily ended my career in 
the plastering industry. 

During this time I studied full-time at 
RMIT, completing a Diploma in Building 
Construction and Building Surveying. 
I gained employment at the City of 
Whitehorse as a cadet building surveyor for 
a year while I was studying.”

Following this, Domenic became employed 
as a production estimator for one of 
Melbourne’s volume builders for a year and a 
half. During this time, he was working part-
time on weekends as a DIY course instructor 
at Holmesglen TAFE.

“This led to an opportunity to gain a full-
time teaching position in 2004 as the solid 
plastering teacher at Holmesglen. After more 
than 11 years, due to government cuts to 
training in TAFE, I was made redundant in 
July 2015.” 

Domenic first became involved with AWCI 
as a member. Prior to working for AWCI he 
had attended the annual award dinners 
as a representative of the solid plastering 
department at Holmesglen, where he’d 
worked with Mark Toy. Upon being made 
redundant, Domenic said it was an easy 
decision to continue his teaching career and 
bring the solid plastering course over to 
AWCI ANZ.

“I have now been working for the AWCI for 
two-and-a-half years and I am extremely 
grateful to have been given the opportunity 
to continue my role as a teacher/trainer. I am 
enjoying my time working at the AWCI and 

working with a great team,” Domenic says. 

“I am currently delivering training in both 
streams of the plastering trades. Working for 
the AWCI has also given me opportunities to 
deliver the Insulation installers course, which 
has allowed me to travel interstate regularly. 

“I hope to pass on my knowledge and 
experience to the next generation of 
plasterers, hopefully keeping some of the 
traditional skills alive!”

Domenic says he’s had plenty of memorable 
moments travelling around victoria meeting 
new employers and apprentices. A particular 
highlight was being chosen to be team 
leader at last year’s National Apprentice 
Challenge at Hamilton Island. 

“The role was extremely fulfilling, getting 
to guide and mentor the next generation of 
talented plasterers from all the Australian 
states and New Zealand,” he says.

“Part of my role was to look after the 
welfare of the apprentices at all times. 
It was a great experience that I shared 
with Warren Banks from Tasmania. The 
apprentices did an amazing job with their 
challenge; the skills demonstrated were off 
a very high standard, which they should all 
be very proud of. The apprentice’s aptitude 
and commitment to the challenge, and work 
ethic displayed was excellent.”

Asked about the biggest changes he’s 
seen within the industry during his career, 
Domenic says, “Solid plastering has seen 
the introduction of acrylic renders in the mid 
to late 90s, which has come at the cost of 
losing many traditional skills. In the wall and 
ceiling industry, the introduction of stopping 
boxes and the plastering trade broken up 
into sub trades.

“I feel some of the biggest challenges facing 
the surface industry are the loss of basic 
skills. Plasterers not being able to do all 
aspects of the job. This is due to the trade 
being broken up and plasterers specialising 
in certain aspects of the job.”

Domenic lives in Mount Waverley with his 
wife and three children, aged 10, 13 and 15. 
When he’s not working he enjoys watching 
the kids play football on the weekends. He 
also enjoys building and is currently carrying 
out an extension to his home.  

Find out
more about your 

association's national 
RTO on page 36, 

including upcoming 
training courses.
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BUSINESS

When it comes to deciding on your business structure, there’s often more to it than 
simply thinking about its tax effectiveness, legal requirements, and set-up costs.

If you’re debating about forming a business partnership, consider 
the following when it comes to deciding if you fly solo or have 
other people involved.

A business partnership in Australia means you’ll be jointly 
running the business with another person or a number of 
people (up to 20). There are two types of partnerships – general 
and limited. Partnerships are governed by the relevant law 
depending on your state or territory. They have an Australian 
Business Number (ABN), Tax File Number (TFN), be registered 
for GST if the annual income turnover is $75,000 or more and 
will lodge an annual tax return.

Between business partners, the equity can be equal or different. 
For example, one partner may have a 60 per cent share, the 
other 40 per cent. Partners share profits and losses based 
on the agreed split. They are all jointly liable for any debts in 
the partnership. It’s important to remember that a business 
partnership is like a sole tradership in this regards. It is not a 
separate entity to you, the individual, as a company would be. 
Similarly, each partner is responsible for their own superannuation 
arrangements— you are not an employee of the partnership.

Some pros of business partnership

Lower cost to set up
Compared to setting up a company structure, a partnership is 
relatively low cost. Registering for an ABN is free. If registering a 
business name applies to you, business name registration is $35 
for one year or $82 for three years.

A burden shared
Let’s be blunt, running a business can be hard work. There are major 
highs and also serious lows. Having another person (or persons) 
involved in the business means you have someone with which 
to share the journey. It can be less lonely compared to a sole-
tradership, especially when you’re in start-up phase. Many people 
forget that they are often walking away from a shared workspace 
and co-workers when they leave a j.o.b to set up a business. For 
a natural extrovert, that can take some getting used to. Having 
someone in partnership can make it more social.

Two heads are better than one
No single person brings all the necessary skills to run a business. 

Faye Ferris 
SALES AND MARKETING DIRECTOR, DYNAMIS APAC PTY LTD

Getting hitched: The pros and cons  
of business partnership

You need sales, marketing, administration, accounting, budgeting, 
IT, HR and legal expertise. Going into partnership with someone 
who has complementary skill sets to yourself can be useful. It 
also means you have another set of eyes and opinions when it 
comes to business ideas and brainstorming. Having a different 
perspective offers new creativity.

Some cons of business partnership

Unlimited liability
Unlike a company structure, which is a separate entity to you 
the individual, a business partnership has unlimited liability. So if 
something goes wrong— let’s say you are sued by a customer or 
supplier— your personal assets are not ring-fenced or protected. 
Similarly, if one partner is at fault, he or she does not shoulder all 
the responsibility. All partners are liable.

Less autonomy
With a business partnership, you need to take the aims and 
objectives of the other partner(s) into account. You may have 
differing opinions. It’s always good to have a frank and open 
conversations about your personal business objectives before you 
enter a partnership in case they don’t align. You may be passionate 
about building the business into a multinational empire. Your 
business partner may have a smaller vision, closer to home.

Rewards versus reinvestment
Nothing can bring out the differences in people faster than money! 
Linked to lack of autonomy, in a partnership you agree to split losses 
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and profits. Yet, in order to grow, your business may require profits to 
be reinvested, particularly in the early years. However, if one partner 
seeks faster rewards, he or she may prefer to pull out the share of 
the profits due at the end of each financial year, rather than put 
them back into the business.

The transfer/termination of partnerships
There are likely as many ex-business partner horror stories as there 
are ex-spouse horror stories. Sometimes a business spouse is harder 
to separate from than a marital one! If things go sour, it may be 
many years before either of you have the cash to buy out the other. 
The result can be a toxic relationship that can drain time from your 
schedule and conflict with your vision of how to build and manage 
your business.

Faced with toxicity, it’s always worth asking yourself: why are you 
seeking a business partnership? Is it because you feel you don’t have 
all the skills? If so, there may be other ways of sourcing them, such 
as pulling together an informal board of advisors.

Or does it ‘feel’ more secure to have someone in the business boat 
with you, sharing the financial risk? If that’s the case, is it better 
to seek financial resources elsewhere and run it yourself? If your 
excuse is can’t service the business loan, have an honest look at your 

BUSINESS

business and ask yourself if it’s viable.

Ultimately, if you do decide a business partnership is for you, ensure 
you have a clear, strong, partnership agreement in writing. This is not 
something you ought to be figuring out once you have started the 
business, or have scrawled on the back of a napkin over a few drinks 
after you’ve come up with a market-exploding business idea.

A partnership agreement is the legal document that defines each 
person’s rights and responsibilities, as well as provisions for running 
the business, both day-to-day and in the event that someone dies or 
the partnership dissolves. It’s one of the most important things you 
can do before you start investing time and money in a joint venture.

Some key clauses for a partnership agreement

Decision-making
Decide how you will make decisions, especially in those cases 
when it’s an important topic and there is no consensus. For the 
big decisions you may stipulate decisions have to be unanimous 
and without it you cannot move forward.

Capital contribution
Who is putting in how much to the business? What will you do 
if you need more capital? The partnership agreement can also 
stipulate responsibilities if one partner is the ‘workhorse’ (i.e. 
doing the bulk of the work) and the other is the ‘gifthorse’ (i.e. the 
one doing less everyday work but ponying up the money).

Distribution
Decide in writing when partners will be able to take money out of 
the business and how much needs to be reinvested.

Death and disability
Bad things can and do happen. Insurance, trusts, and wills all 
come into play on this topic. Be clear at the outset and ensure all 
your loved ones are aware of your intentions and agree.

Dissolution
Never a pleasant topic, and few partnerships like to talk about 
this one. Yet it’s vital. Think ahead to a time when you and your 
partner(s) may not be in agreement about the business. That is 
not the time to start arguing about the exit strategies. The time 
to figure out exit strategies is at the beginning when everyone is 
working to make the business take shape. 

Find more articles from Faye Ferris and other authors  
at www.flyingsolo.com.au

A partnership agreement 
is the legal document that 
defines each person's rights 
and responsibilities...
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TECHNICAL

This issue AWCI RTO trainer Mark Toy demonstrates the correct technique  
for patching a head-size hole and a small hammer head-size hole.

technique  
demonstration

Starting with the large hole. Cut the plug 
slightly bigger than the space to be patched.

step 1 cut THE plug
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TECHNICAL

Put your plug over the hole and trace around it.

step 2 trace around plug step 3 cut wall hole to match plug

Using a keyhole saw, cut around the trace line.

step 4 cut wall hole to match plug

Place two pieces of offcut timber for backing support 
(labelled as battens). Metal or timber battens can be used.

step 5 INSTALL plug

Install the plug into space.

step 6 cOVER WITH EASYTAPE

Using Easytape, cover all joins. If joining to structural timber 
and steel frame, paper tape must be used.

step 7 CRISS-CROSS EASYTAPE OVER SMALL HOLE

For the smaller hole, cross offcuts of Easytape over the 
gap and push into the hole with your thumb to create an 
indentation in the tape.



TECHNICAL

Is there a technique you would like to see our trainers demonstrate here?  

Contact us at AWCI RTO PHONE (03) 9553 6363 or EMAIL adminRTO@awci.org.au 
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step 8 MIX THE GauGE

To make the gauge, mix cornice cement or base coat for patching 
as per the manufacturer’s instructions. If you want the product 
to go off faster, utilise the manufacturer’s patching products.

step 9 patchiNg the SMALL HOLE

With the small hole, squeeze in your material through the 
Easytape to create a mushroom effect at the rear of the board. 
Feather off (smooth out) the edges.

step 10 patching the large hole

With the large hole, apply first coat of gauge over the 
Easytape.

step 11 lightly scrape bumps or overfill

Wait until the gauge sets and partially dries. Lightly scrape any 
bumps or overfill without tearing the tape. Feather the edges 
and smooth out any bumps. Leave until patching has set.

step 12 apply second coat

Apply your second coat. Cover all edges of the 
first coat, feathering the edges.

step 13 apply final coat

Scrape patching prior to applying final coat. 
Apply final coat using top coat/all-purpose 
cement.

step 14 sand smooth 

The next day, when all patching is 
completely dry, sand smooth and flat 
using 180-grit sandpaper in a circular 
motion. Be careful not to scuff the 
paper of the plasterboard. 
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ASK THE 
PANEL Email technical@awci.org.au to ask  

our technical panel a question.

With...

CHRIS MORGAN 
TECHNICAL 
MANAGER

JIM BROWNING 
TECHNICAL 
CONSULTANT

Q.
I have always believed in 
temporary blocks on walls and 
placed them on every second or 
third stud, however, I see many 
job sits with no temporary blocks 
used at all. Will the glue still hold?

A.
Yes, the stud adhesive will still hold but 
any adhesive not held firmly against the 
stud will hold the plasterboard off the wall 
and hold the wall out of alignment. No 
temporary blocks will in all probability lead 
to drummy walls when walls are note held 
tight against the substrate.  There can be 
no manufacturer's support when fixing is 
carried out in this manner.

Q.
I use nail-up battens for a large 
builder in the main areas of their 
homes. We have had several 
houses where there is a change of 
direction of the floor joists. I told 
him to clip the whole ceiling but 
he’s offered extra noggins and 
I can’t see how he can fix them. 
What do you recommend why?

A.
This covers a lot of potential issues, so we 
have asked Rondo to provide some answers. 
Where the ceiling is being installed to the 
underside of a floor system with a change in 

direction, the preferred method would be 
to clip the battens in place, however, even 
clipping the battens in place would require 
blocking to be installed between the floor 
joists to maintain a consistent alignment 
of the battens and, therefore, a consistent 
set out of the ceiling linings. We would 
recommend this for the following reasons:                

A. The floor joists will be subjected to 
live (occupancy) loads, and therefore 
will experience some movement, both 
downward under load and upward after 
load is removed. Direct fixing of ceiling 
battens in this instance can lead to 
unwanted noise due to rubbing action 
between the ceiling batten (metal) and 
timber floor joists. By clipping the ceiling, 
the installer can maintain a small gap (say 
2-3mm) between the ceiling battens and 
the joists, thus eliminating any potential 
noise issue.

B. As the joists move up and down, there 
needs to be flexibility in the ceiling to 
take up this joist movement and clipping 
provides a “pinned” connection, thus 
allowing the ceiling batten rotation at the 
connection point, and the ability to take 
up this joist movement.

C. Traditionally, the ceiling installer would 
establish the preferred method of ceiling 
lining installation, taking into consideration 
the room size and possibility for glancing 
light issues. By clipping the ceiling 
battens, this allows the ceiling linings to 
be consistently installed in the preferred 
direction, thus avoiding the potential for 
other issues.

D. With floor joists, these are traditionally 
blocked in accordance with the code 
requirements and therefore do not rely 
on the ceiling diaphragm for structural 

adequacy. Hence, clipping the 
ceiling battens will not adversely 
affect structural performance of the 
flooring system.

E. Do not change direction of the 
ceiling battens, as any movement 
(shrinkage/expansion) of the ceiling 
linings will primarily be one direction, 
thus minimising the possibility of 
differential movement of the ceiling 
linings in two directions, i.e., potential 
for cracking.

Q.
I have recently won a job 
which requests fixing 6mm 
cement sheet to the alfresco 
area. They want flush joints, 
so I have to countersink the 
screws. I am concerned that 
countersinking the screws 
would compromise the 
strength of the fixing. Should 
I just increase the number of 
screws to compensate?

A.
There is nothing wrong with fixing cement 
sheet in alfresco areas. However, like 
plasterboard, there are a few things you 
should be aware of.

Countersinking fasteners (screws or 
nails) and not fixing them at the correct 
fastener spacing will compromise holding 
capacity and likely result in sheets falling 
from height, resulting in potential injury to 
people below. 

The batten or trimmer spacing for 
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too severe for any building product. When 
expectations go beyond what is normal 
practice, even a level 5 finish cannot 
withstand an inspection of that nature.  
Tell your builder.

Q.
There has been a lot of talk 
recently regarding extra 
perimeter fixing. Why is this 
changing?

A.
Nothing is changing perimeter fixing.  
Specifications have remained unchanged 
for many years for both cornice and square 
set. Some states have experienced ceiling 
failure as a result of inadequate number of 
fixing points to the perimeter. The cornice 
is not strong enough to hold up the ceiling 
in some cases, particularly with suspect 
fixing practices on brick work, etc. 

fixing fibre cement sheets to eaves and 
soffits is dependent on the external wind 
classification and the positioning of the 
sheets relative to the external building 
corner. Batten spacings can vary between 
300mm and 600mm.

Similarly, the wind classification dictates the 
mechanical fasteners spacings used to fix 
the sheets into the substructure, which can 
vary anywhere between 125mm to 300mm. 
Note that higher wind classifications will 
need additional fasteners.

You should check with your manufacturer in 
regards to fixings. James Hardie recommends 
30mm FC nails for 6mm sheets into timber 
and a 30mm FibreTeks screw into light 
gauge during channels or steel framing.

Q.
My plasterboard rep has 
questioned my ceiling screws, 
but I have always used 25mm.

A.
T25mm screws are not recommended for 
plasterboard ceilings as they do not have 
enough thread penetration into timber and 
are not allowable in accordance with the 
Australian Standards. 25mm screws are for 
use in metal only.

Q.
I cannot believe the amount of 
pre-paint patching being marked 
up on some of my jobs. I found 
out the marking up is carried out 
under artificial light (torch) held 
at an angle. Is this fair? 

A.
No, it is definitely not fair, nor is it allowed 
under the Australian Standard. Close 
inspections assisted by lighting are far 

USG Boral Metal Ceiling Panels Create A Sense 
Of Luxury In Premium Shopping Centre
The first T Galleria by DFS (formerly 
DFS Galleria) opened in downtown 
Hong Kong in 1968 to complement the 
retail chain’s in-airport duty-free stores. 
A Honolulu store followed and, since 
then, the downtown duty-free shopping 
experience has expanded to 18 locations 
around the world – in Asia, Australasia, 
Europe and the United States.

The concept offers customers an 
expertly curated collection of the world’s 
leading luxury brands in modern and 
inviting shopping environments, as well 
as highly personalised services and 
unique experiences. As many T Galleria 
by DFS customers are travellers, each 
location also offers destination-themed 
products, many of which are tailored to 
the local market.

The finishes of the metal ceiling panels 
confers an opulent and glittering 
appearance to the designated Cartier 
and Omega areas.

USG Boral’s range of metal ceilings 
comes in multiple designs and colours – 
with the ability to customise to achieve 
a branded look and feel for individual 
clients.

LOCAL HELP AT HAND

USG Boral’s range of Metal Ceilings now 
distributed in Australia was chosen for 
its suitability for this high-end project. 
Designed for a variety of commercial 
uses, the range comes in multiple 
designs and colours, including wood 
tones and perforations – with the ability 
to customise to achieve a branded look 

and feel for individual clients. The wide 
variety of available shapes and surfaces 
is proving popular with architects and 
interior designers who want to make an 
impact in shopping centres, hotel and 
office foyers and other public areas.

The USG Boral Architectural Services 
Team was able to liaise with the local 
contractors to achieve the required ‘look’ 
for each of the T Galleria concessions. 
This included assistance with placing 
the order and tracking delivery of the 
materials. Now that the shopping centre 
is open and welcoming customers, the 
stunning results speak for themselves.
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onsite disputes with plasterboard
I have had many calls from around the country recently, all requesting some 
guidance or help in what to do when a builder or painter accuses them of 
shoddy work, and they feel the issues highlighted are not of their making. 

From time to time there are issues on site where the perception 
of a completed project may not be seen as adequate in the eyes 
of the builder or owner.

In any dispute, it is a requirement that all parties are involved with 
the process; to agree what the issues are, to agree a course of 
action, put a timeframe on the resolution, ascertain and apportion 
costs and complete the work to everyone’s satisfaction.

Usually there is an onsite understanding of what is not or appears 
not to be an acceptable finish. These issues are easily agreed and 
fixed by the parties involved.

However, there are some times when the problems appear to 
be a real issue. With both sides blaming each other.

Unreasonable as it may seem, the builder concludes that any 
visible issues must be of the plasterer's making.

The first thing for you to do is get some help and backup.

If you find that the issues cannot be resolved and you don’t think 
it’s your fault, the first call is to your plasterboard supplier or 
manufacturer’s representative.

Explain the situation and circumstances to them.

Request some advice on how to deal with this and preferably get 
them onsite with the builder.

They can guide you and the builder, proffer resolutions and 
technical advice in regards to the issues that usually revolve 
around product issue, settlement cracks, screw pops and glancing 
light, etc.

 ANZ 2589 calls for a combination of Frame, Plaster and Paint to 
produce the minimum Level 4 Standard Finish

1. Frame 
Has a tolerance from straight edge of 4mm over 1.80 metres for 
90 per cent of the area with the remaining 10 per cent to 5mm.

2. Plasterer.  
Plasterboard joints to be flat with an overbuilt joint tolerance of  
2mm, no underbuilt joints, no scratches, etc.

3. Painter.  
One coat of sealer/undercoat and two top coats of paint, backrolled 
each coat, if sprayed (Compliance with ANZ 2311 and ANZ 2589).

Chris Morgan 
Technical Manager, AWCI ANZ

Plasterboard is an inert material. 
It will not crack or fall down or make 
screws pop unless compromised 
by frame movement, shinkage or 
additional unexpected weight, etc.

TECHNICAL
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horribly visible and often shows up the imperfections of the 
manufactured board. 

When tested using the AWCI gauges, the joints are perfectly flat 
or within the tolerance of 2mm crowned joints. 

However, it’s not the flatness of the joint that is the issue but the 
light reflection make the joint look like it’s been trowelled on using 
a spade and not sanded off.

Such is the power of this glancing light that if you put a large 
piece of paper or similar between the joint and the light source, it 
miraculously disappears.

The remedy, most of the time, is an extra coat of rolled paint to 
25 micron DFT to bring it up to the ANZ 2311 standard, with no 
action required by the plasterer. The issue is convincing the builder 
this is the best solution and not at your cost.

Some of the major builders are now battening their large ceiling 
areas. A good start, even though they generally tend to be 
screwed up direct to truss, rather than clipped as recommended 
by the steel industry manufacturers and suppliers. But, it’s 
helpful and does also minimise screw pops and collapsed 
ceilings.

The advantage is that it turns the board 90 degrees and alters 
the way the light goes across the sheet joints and reduces the 
glancing light potential problem in these big rooms where glancing 
light is most prevalent.

The major issues are caused by poor lighting design, strong 
colours and/or windows casting harsh light at an angle across the 
surface and showing imperfections of the joints and the board 
surface even though the joints are perfectly flat.

Where you have raked ceilings and clerestory windows, the 
reversion is to push for curtains, blinds or a level 5 paint finish 
rolled over the whole ceiling.

The other important factor is how the light issues are viewed.

Inspections should be between 10:30am and 2pm, in natural light, 
viewed head-on. No “searchlights” or looking along the walls at an 
angle, or both in some cases. 

The ANZ Standards have given AWCI permission to use the 
viewing positioning illustrations from ANZ 2589:2017 in Edition 
Two of the Trade Guidelines.

These guidelines are now available on the AWCI ANZ members 
website, which cover off on all these problems and more.

These can be used as part of your inspection process along with 
the AWCI Gauges to measure flatness of joints. 

AWCI ANZ is in the final stages of producing a Dispute Resolution 
Document, comprising Background, Summary, Process and Dispute 
Resolution Record Form.

This will hopefully be up on the members’ website within the next 
month. It is currently with the Nationally Technical Committee for 
comment. 

Unfortunately the vast majority of builders do not adhere 
to item 1 (although some usually try with frame check 
processes in place) and painters for item 3 (where the 
builder doesn’t specify more than two coats) of this 
minimum ANZ Standard requirement.

To top matters off, if the painter doesn’t change his spray tip 
every two to three houses, he can be using more paint and form 
an uneven dry film thickness (DFT), making matters worse if he 
doesn’t backroll. Which, unfortunately, is often the case.

One coat of paint should equal 25 microns; unfortunately 
DFT is often below 50 microns for a two-coat finish and this 
exacerbates the problem.

It is also worth noting here that the ANZ 2589 and ANZ 2311 
(Painting Standard) levels of decoration finish complement each 
other.

Plasterboard is an inert material. It will not crack or fall down 
or make screws pop unless compromised by frame movement, 
shrinkage or additional unexpected weight, etc.

The biggest issue, therefore, is generally glancing light.

Glancing light, is one of those phenomenons that cause great 
distress with builders and owners. It makes the joints look 
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MASTER BUILDERS APPRENTICE AWARDS 2018
Congratulations to AWCI RTO Apprentices Bailey Page, James 
Parsons, Terry Romanos and Steven Duncan, who were 
recognised at the Master Builders Awards Apprentice of 
the Year Awards evening attended by Tanya Chudasko and 
Domenic Denino.

 

TRAIN ING 
UPDATE

Apprenticeship Training STATE FUNDING  
Government subsidised funding for apprentices in the Cert 
iii Wall and Ceiling and Cert lll Solid Plaster is now available 
in Victoria and will soon be available in South Australia.

ACCREDITED INDUSTRY INSULATION INSTALLERS  
Increased interest from ACT regarding the Insulation 
Installers course. OEH Steering Committee memberships 
consists of representatives from the ACT, NSW and VIC 
government, ICANZ, CEC, AWCI and OEH. Video testimonials 
to be available on our website soon.

INDUSTRY TRAINING – AWCI ANZ RTO 
We have received overwhelming positive feedback regarding 
the industry training being delivered. AWCI RTO is delivering 
quality training to industry personnel. Industry best 
practice, standards and systems are demonstrated and 
practiced.  Courses are currently being delivered in NSW, 
Queensland and Victoria.

AWCI RTO offers variety of accredited and non-accredited courses to meet industry demand.  

Contact us at AWCI RTO PHONE (03) 9553 6363 or EMAIL adminRTO@awci.org.au 
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We have united our entire  
offering under one strong 
and recognisable look...

WHAT'S 
NEW

CLEAN LINES, FLUSH FINISHES
As the creators of the well-known EzyJamb flush finish door jambs, the EZ 
Concept brand has found global success with a growing range of openings 
and finishing products over the last two years. 

To bring our product range together, we have united our entire offering under 
one strong and recognisable look, to compliment the essence of our brand 
and the seamless aesthetics that our products provide. 

EZ Concept are about being inventive and creative while remaining 
restrained and minimal, and our new design reflects the modern appeal of 
our architectural finishing systems, including EzyJamb, CavKit, EzyPelmet, 
EzyReveal and FastCap. 

EZ Concept – Architectural Finishing Systems will help turn your next 
residential, commercial or industrial project an envious modern interior. 
Contact Studco Systems for more information.

www.ezconcept.com.au/#video

NO ORDINARY LADDERS
Intex has introduced yet another 
stunner to the industry, industrial rated 
step ladders. They not any ordinary step 
ladder, but rather built TradeTuff® with 
structural grade lightweight aluminium 
alloy, double punched and crimped 
construction, all calculated to produce 
a 170 W.L.L super load ladder. Certified 
to Australian Standards AS/NZS 1892.1 
and available in 3, 4 and 6 foot sizes, 
these ladders suit every shape and size!!

www.intex.com.au

USE YOUR NOGGING
Here’s a smart new way to use your nogging. It’s 
a whole new approach to framing. Clever. Quick.

Designed to save both time and money, our 
smart new FAST-FIX and SNAP-LOCK Noggings 
will change the way you do framing forever.

Unlike traditional Noggings, they can be fitted 
after the Stud and Track is installed.

To find out more, contact Rondo.

www.rondo.com.au
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PROTECT YOUR FINISHING TOOLS
The all new Tapepro Boxer Kits are specifically designed to retain all your finishing 
tools conveniently in one place and well protected in the durable, shock resistant 
waterproof tool case that will extend the life of your tools.

Finish first with Tapepro Boxer Kits, there’s 4 convenient options to choose from. 
Included in the Boxer Kits is a combination of your favourite flat box series with 
either the traditional Blue2 or sharp looking T2 Flat Boxes from the trusted 
Tapepro range.

Complimenting the flat boxes is the compact Shorty Handle for those hard to finish 
confined spaces and the Recess Plate that converts your 200mm flat box width 
to 140mm. These innovative kits are now available from your local plasterboard 

outlet, so get yourself one today.

www.wallboardtools.com.au 

TRACKLOK is a pre-engineered, off the shelf seismic clip for 
bracing partition walls and glazing lines to structure over in 
commercial buildings. 

This allows walls to be designed and constructed under 
ceiling, reducing build cost and complexity. 

Separating the wall from the ceiling allows both systems 
to function as designed, preserving ceiling manufacturers 
warranties.

TRACKLOK can be installed on steel and aluminum head tracks 
and deflection tracks, as well as timber framing. It provides a 
consistent capacity every time and complies with AS1170.4.

TRACKLOK is an elegant design that applies logic to mitigate 
risks to life and property while ensuring business continuation. 

Tested in real world seismic events, TRACKLOK is fit for 
purpose in all building importance levels. 

TRACKLOK also provides engineers with a baseline when 
developing specific designs for Police Stations, Hospitals and 
other Federal Buildings.

Available in Australia now.

www.tracklock.co.nz

STAY ON TRACK

Non-Combustible Insulation
The use of non-combustible components in high-rise external 
facades is critical in preventing the vertical spread of fire, 
this includes insulation. If combustible insulation is used, fire 
could potentially spread within a façade cavity unnoticed, 
noxious gasses can also spread from smouldering or burning 
combustible insulation. 

Additionally, with increasing construction near transport 
corridors, external wall Acoustic performance is becoming 
standard in project specifications.  Add this to NCC Thermal 
performance requirements and increased stringency in Fire 
performance, designers, engineers and builders are looking for 
standardised solutions for Acoustic, Fire & Thermal insulation.

 Bradford Acoustigard™ presents the ideal non-combustible 
insulation solution for external walls, delivering enhanced 
Acoustic, Fire & Thermal performance. Acoustigard™ is a 
non-combustible and is manufactured in varying densities up 
to 32kg/m³, delivering up to R2.7 added thermal performance 
within a 90mm thick product.

www.acoustigard.com.au
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          for

Success

PROFESSIONAL NETWORKING OPPORTUNITIES

INDUSTRY’S BEST TRADE EXHIBITION

UNMISSABLE KEYNOTE SPEAKERS

THE BEST OF THE WEST EXPERIENCE

Get ready for the industry event of the year!

You will not only have the ultimate ‘Best of the West’ 
experience, but you will also hear from keynote 
speakers such as Malcom Dix, Mike House, Rabia 
Siddique and Brad Hogg.

With plenty of opportunities to network with key 
leaders and representatives from the Wall and Ceiling 
Industry, it is certainly an event you should not miss! 

AWCI ANZ 73RD ANNUAL

CONFERENCE
PERTH WA
28-31 OCTOBER 2018
CROWN PERTH WA

rEGISTrATIoN AND ACCoMMoDATIoN PACKAGES AVAILABLE NoW!
www.strategiesforsuccess.org.au/registration
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NEW SOUTH 
WALES

around 
the states

President’s Report

Since the last issue of this magazine, 
AWCINSW conducted its Annual General 
Meeting. Thank you to all who attended 
the meeting and thank you to the 
2018/19 NSW Executive who accepted 
their nomination. I am pleased to have you 
all onboard and look forward to working 
with you over the next 12 months to bring 
benefits to the wall and ceiling industry.

At the AGM I had the opportunity to 
present my President’s report, which noted 
each year AWCINSW sets out to achieve 
four main objectives:

•	 Continue	to	grow	and	retain	membership

•	 Continue	to	grow	our	training	
operations, particularly Apprentice 
Training

•	 Continue	to	retain	Smart	&	Skilled	
funding 

•	 Continue	to	represent	contractors,	
suppliers and manufacturers.

I am pleased to say we have achieved all of 
the above goals.

The AWCINSW continues to attract 
new members who are looking for an 
association that is relevant to the industry 
they operate in. Welcome to our new 
members and thank you to our existing 
members. The AWCINSW continues to 
strive for membership benefits and 
industry outcomes that are beneficial for 
the wall and ceiling industry. 

We call on each of our members, new 
and old, to assist the association’s drive 
to continue to be a voice for plasterers, 
suppliers and manufacturers, and 
encourage you to become involved in your 

association. We welcome any comments, 
suggestions and ideas you believe would 
provide benefit for our members and our 
industry.

Our growth in our training operations, 
particularly our apprentice training, 
continues to grow. I am happy to report 
we currently have nearly 50 apprentices 
at various stages of their apprenticeship.  
AWIC NSW recently received an offer from 
Smart & Skilled to renew our training 
contract. This is testimony that AWCINSW 
continues to achieve all the necessary 
Smart & Skilled expectations/benchmarks 
to be awarded the contract renewal.

AWCINSW AGM

The AWCINSW Annual General Meeting 
was held on March 9 at Macquarie Links.  
The following nominations for positions 
were accepted:

State President:  
Tony Roberts – Macquarie Drywall

Senior Vice President/State Secretary: 
Shane Croker – Riverina Plaster Works

Junior Vice President:  
Mal McMartin – Gridcon Industries

Metropolitan Delegates: 
Ron Bissett USG Boral 

Tony Mouritz  BGC Fibre Cement 
Ted Kasznik CSR Gyprock 
Paul Jones Cowra Plaster Works 
Andrew White Riverina Plaster Works

Northumberland Branch
Tony Roberts – Macquarie Drywall

Bob Moxham – Bob Moxham Plastering

Simon Crossman – Simon Crossman 
Plastering

Awards For Excellence 2018 is Open

The AWCI Awards of Excellence provide 
all wall and ceiling businesses across 
NSW and ACT a tremendous opportunity 
to showcase their work. The awards are 
highly regarded in our industry at both a 
State and National level.

Entries are not due until August, but now 
is the time to start to collate and take 
pictures, and send your entries in early.

An entry form can be downloaded at 
www.nsw.awci.org.au or by email: 
awcinsw_nsw@bigpond.net.au.

Congratulations

Huge congratulations to the following 
apprentices who have successfully 
completed their Certificate III Wall & 
Ceiling Linings Apprentice training 
through AWCINSW: 

Tyrone McRodden
Dione Lowe
Jesses Lordanic
Blake Moss

Congratulations to all our trainees and 
thanks to their employers for choosing 
AWCINSW as their preferred training 
provider.

tony roberts 
President, AWCI New South Wales

I am happy to report 
we currently have 
nearly 50 apprentices at 
various stages of their 
apprenticeship.
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CPC31211 Certificate III Wall and 
Ceiling Linings
Apprenticeship program

CPC31211 Single Unit competencies 
from the training package

Recognised Prior Learning Programs 
Got the industry skills and experience 
but not the qualifications? Call us!

Electrical Test & Tag 
Save time, money and enable you or 

your employees to do your own inhouse 
Electrical Test & Tag

Stilts Training 
Keep you and your employees safe 
when they are using stilts and keep 
your business safe and compliant with 
AWCINSW’s stilts training 

Insulation Installation Training 
Want the pathway to getting on the 
Clean Energy Council as an accredited 

installer of insulation, contact AWCINSW 

for training opportunities.

Passive Fire Installation Training 
Take the industry accredited training to 

ensure you are complying with the most 

recent requirements for Passive Fire 

Systems Installations.

Please contact AWCINSW on  

02 9891 6188 for the above or any 

other training opportunities.

AWCINSW TRAINING – YOUR INDUSTRY, YOUR TRAINING PROVIDER

AROUND THE STATES

Don't miss
the Awards for Excellence 

Harbour Cruise on 
September 15

2018 Golf Day

What a day the AWCINSW Golfing 
contingent had on March 9 at Macquarie 
Links. Nearly 100 golfing participants 
enjoyed a pre-game breakfast before our 
8am shotgun start. 

Thanks to our sponsors and players, and 
congratulations to the winning team from 
USG Boral, comprising  Michael Morrissey 

Greater Western Careers Market – May 23 & 24

(USG Boral), Joe Fazio (JSI Building 
Solutions), Glen Douglass (USG Boral), 
James Lee (BM Sydney). Team DPO with 
Dylan Carter and Barry Morcom took out 
the runnersup spot.

Photos from the day are now available at 
www.nsw.awci.org.au. We hope to see you 
all again next year!

Awards for Excellence Harbour 
Cruise – Bella Vista, SYDNEY HARBOUR  
September 15 – Midday to 4pm 

Save the date! The AWCINSW harbour 
cruise is on again this year, with a 
four-hour cruise departing from Star 
Casino Wharf to cruise Sydney’s 
spectacular Harbour. What better 
way to spend a Saturday afternoon 
on the second weekend of spring! 
Come and join us for an afternoon of 
celebration, entertainment, great food, 
refreshments and industry networking. 
Bookings now available by contacting 
AWCINSW on 02 9891 6188 or  
awci_nsw@bigpond.net.au.

AWCINSW recently held a stall at the 
2018 Greater Western Sydney Careers 
Market Day at Penrith Valley Regional 
Sports Centre. 

This event attracts more than 5,000 years 
10 to 12 High School Students and offers 
visitors an opportunity to explore and 
speak with industry representatives about 

career options for them.  

AWCINSW proudly flew the banner for 
the wall and ceiling industry in NSW, with 
some of our own trained apprentices on 
hand to discuss, demonstrate and promote 
the wall and ceiling industry. We had loads 
of interest from intended school leavers 
looking for employment opportunities in 

our industry. AWCINSW keeps a register of 
any interested people who may want to 
be linked up with potential employers, so 
if you are looking for an apprentice, let us 
know and we can put you on our potential 
employers list. We will not give your 
information out to anyone unless we have 
your permission first. This is a great way to 
link up with interested jobseekers.  
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Key Dates  
for 2018

AUGUST 18, 2018 

close for awards 
for excellence

AUGUST 31, 2018 

Northumberland 
Golf Day

Contact AWCINSW 
for further information

SepTEMBER 15, 2018 

Awards for 
excellence harbour 

cruise
Sydney Harbour

For membership enquiries, 
visit our website at  

www.nsw.awci.org.au

PO Box 450, Parramatta NSW 2150

Phone: 02 9891 6188 
Email: admin_nsw@bigpond.net.au

AWCINSW would 
like to extend a 

warm welcome to 
new members:

H&L Plastering, 
Tamworth;

Inland Plastering, 
Wagga Wagga;
Michael Allan 

Plastering, Cowra.

Q: When did you join AWCI AND WHY?

A: I joined AWCINSW immediately when 
I started my own business in 2018. I 
completed my apprenticeship training 
through the AWCINSW apprentice training 
and Tamworth Plaster Works.

Q: Tell us a bit about yourself:

A: I’m a big sports fan and enjoy the odd beer 
on a weekend. I recently started my company, 
H&L Plastering, and am enjoying all the 
challenges a new business presents.

Q: Most important thing you’ve learned on 
the job so far?

A: Biggest thing on a jobsite is to work in 
with other trades as well as the people you 

have with you, and making sure you uphold 
the best quality of work at all times.

Q: What are some of the biggest challenges?

A: Challenges are around us every day, 
whether it’s the start of a job and something 
isn’t right or if it’s the end of a job and you're 
wondering where the next job will be.

Q: Favourite part of the job?

A: Knowing how your workmanship has 
contributed to the overall project. It is 
particularly rewarding now with a great 
business partner in Jake Hartmann.

Q: What do you do when you’re not working?

A: Mates and family are a big thing when I’m 
not working. It’s hard to beat enjoying a beer 
with people who are close to you. 

Five Minutes With...
nathan lambley 
director, H&L Plastering 
tamworth

MEMBER of 
the Month

BRAD LOONEY  
GK Looney, Wagga Wagga 

G&K Looney Plastering 
supports AWCINSW training 
and places their apprentices 
in the Training Program. 
G&K Looney Plastering also 
supports the Wagga Wagga 
Community Kitchen and 
Country Hope Children’s Trust.

MAY

dave smith 
DTS Plasterboard, Newcastle 

Dave has been a member of AWCI Northumberland for 
over 10 years. At every opportunity, Dave supports the 
AWCI Northumberland branch and recognises the value 
it contributes to the local plastering businesses in the 
Newcastle area. Dave has had an apprentice of the year for 
the Hunter region and  two apprentices in NSW  representing 
the AWCI Apprentice Challenges.  DTS is a small family 
business, supported by Dave’s wife Tracy and son Kerrod .

JUNE
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QUEENSLAND

around 
the states

President’s Report

CHRIS GALBRAITH 
President, AWCI Queensland

THE APPRENTICE CHALLENGE

The Apprentice Challenge is on Tuesday 
the June 12. Please register your 
apprentice online. It only takes a few 
minutes and it is a great opportunity for 
your skilled apprentices.

Thank you to our Apprentice Challenge 
major sponsor CSQ and to USG Boral, CSR, 
Rondo, Hilti, Knauf and Wallboard Tools for 
supplying the materials our apprentices 
will use. Thanks also to TAFE Queensland 
Skills Tech for providing the venue.  

AWARDS OF EXCELLENCE

The Awards of Excellence entries are 
starting to come in. Please enter online. 
Our judging panel will visit each entrant 
and prizes will be awarded at the Awards 
of Excellence Gala Dinner at W Brisbane on 
Saturday, August 11.

We thank our Gala Dinner Partner, 
Emrock; Gold Supporter, USG Boral; Silver 
Supporters, Armstrong Ceiling Solutions 
and Hilti; and Façade Award Sponsor, 
James Hardie for their support. 

We are working to improve our return on 
investment to you, our members. To this 
end we are:

•	 Working	with	Bizcover	to	build	an	online	
insurance portal. Through this portal 
AWCI Queensland members will be able 
to get competitive quotes for their 
Public Liability and other insurances. 

•	 Planning	a	state-wide	communications	
campaign to educate our members 
about the new Building Industry 
Fairness Act.

•	 Finalising	the	Paint	and	Plaster	Video.	

This video developed in conjunction with 
the Master Painters, Master Builders 
Queensland and HIA will be a valuable 
resource to educate our members and 
their clients.

•	 Developing	a	Glancing	Light	Booklet	
in conjunction with our industry’s 
manufacturing sector. This booklet will 
inform builders, architects and clients 
about the effect of glancing light on walls.

These are exciting times for AWCI 
Queensland. Through these initiatives and 
more we hope to grow our association to 
become an even more credible voice for 
our industry. Watch this space!

legislation

1. Under the Building Industry Fairness 
(Security of Payment) Act 2017, 
Project Bank Accounts (PBAs) are 
established for certain projects to 
safeguard progress payments, protect 
retention monies and allow for more 
timely payments to subcontractors.

 From March 1, 2018, projects tendered 
by the Queensland Government 
have used PBAs on building and 
construction projects (excluding 
engineering projects) valued between 
$1 million and $10 million. Following 
successful implementation, this 
model is set to apply to private sector 
projects valued from $1 million. 
However, this will not occur before 

March 1, 2019. Visit the URL 
www.hpw.qld.gov.au for more info.

2. The changes to progress payments 
included in the building Industry 
Fairness (Security of Payment) Act 
2017 do not commence until 1 July 
2018 and until then all payment claims 
should be made in accordance with 
the Building and Construction Industry 
Payments Act 2004. Please go to the 
QBCC Website for more information 
(www.hpw.qld.gov.au).

we've moved!

AWCI Queensland recently moved offices 
from 6/435 Montague Road in West End 
and are now located at 85 Prosperity 
Place, Geebung. Our postal address and 
phone number remain the same:

PO Box 5930, West End Qld 4101 
Ph: 07 3846 5688  

SPONSORS

We are proud to announce that our 

first Platinum Annual Sponsor is 

Emrock Building Supplies. 

We sincerely thank all of our sponsors 
for their wonderful support and 
encourage you to support them in 
turn. In particular, we would like to 
thank our Annual Sponsors, Emrock; 
USG Boral: PlastaMasta Southside, 
Westside, Gold Coast and Burleigh; 
James Hardie; and Hilti. 

Through these initiatives and more 
we hope to grow our association to become 
an even more credible voice for our industry.
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Key Dates  
for 2018

augUST 11, 2018 

Awards gala Dinner

August 28, 2018
AGM

 

September 18, 2018
Technical Meeting

 

November 20, 2018
Council Meeting

For membership enquiries, 
visit our website at  

www.awci.org.au/qld

85 Prosperity Place 
Geebung Qld 4034

Phone: 07 3846 5688 
Email: adminqld@awci.org.au

AWCI QLD would 
like to extend a 

warm welcome to 
our new members:
A Class Interiors;

Warlow Scott 
Lawyers;

Employsure;
Xact Accounting;

Liam Lourigan 
Plastering;
Peppinck 

Construction; and
Emrock Building 

Supplies.

Q: When did you join AWCI AND WHY?

A: I joined last year. I think it’s important 
to be represented by a professional 
association and to get the right information 
about changes within the industry, along 
with associated trades.

Q: Tell us a bit about yourself AND YOUR 
BUSINESS:

A: I started as an apprentice plasterer after 
leaving school, being taught all facets of 
the trade by the best old-school guys in the 
business. I have since gone into business 
slowly increasing project sizes, which has 
allowed me the opportunity to share my skills 
and experience with future tradespeople.

Q: Most important thing you’ve learned on 
the job so far?

A: Having real passion in the trade you 
choose makes learning the art a natural 
process, and allows you to deal with the 

challenges it brings with more compassion 
and ease.

Q: What are some of the biggest challenges 
for you as a tradesperson and business 
owner?

A: Plastering work comes naturally to me, 
however, running a business is a full-time 
job in itself. Finding people with the same 
passion is probably the most challenging part 
of the business.

Q: Favourite part of the job?

A: Seeing the end result and being proud of 
the workmanship and detail. A smile on the 
client’s face is what I always strive for.

Q: What do you do when you’re not working?

A: I enjoy taking the boat out and fishing as 
often as I can, with my young family. I love 
sitting down with family and friends, enjoying 
a fabulous meal surrounded by laughs and 
smiles. 

Five Minutes With...
ANDREW COX 
Coast to Coast Solutions 
BUSSELTON

MEMBER of 
the Month
jim browning  
USG Boral. 

Starting with Stuccoids in 1956, USG Boral’s Technical & Training 
Manager Jim Browning has been a stalwart of AWCI Queensland 
for many years and a loyal employee at Boral for over 60 years.  
He gives of his time as an Awards Judge, a Technical Committee 
Member, undertaking Technical inspections for AWCI members 
and organising a host of other activities like the Paint and Plaster 
Display, the Glancing Light Booklet, etc. He is a trusted advisor 
and loyal friend to many in the industry.

Jim has announced his retirement effective at the end of this 
financial year. Although he tells us we will still see him around, 
we take this opportunity to thank him for his commitment to 
the industry and wish him well as he takes the next step in his 
life’s journey.
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President’s Report

IAN SMITH 
President, AWCI South Australia

Where has the year gone! It’s hard to 
believe the end of financial year is looming. 
As we all know, this is a busy time for any 
business.

Here in South Australia the industry is the 
strongest it has been in some years.

From speaking with our members, 
the residential sector has been very 
consistent, approval rates on new home 
builds are on the improve with a lot of 
focus on redeveloping of old homes, 
generally subdividing blocks and building 
multiple dwellings.

The commercial sector is also very 
strong, with many contractors having 
multiple projects on their books at once. 
There are lots of apartment buildings in 
construction in the city and city fringes 
along with the ongoing school projects, 
which means a great outlook for the 
remainder of the year.

I was reading through a South Australia 
economy report recently and found some 
very positive figures. Have a look at the 
stats in the table, which compare the 
current climate to where the state was 10 
years ago.

south 
AUSTRALIA

around 
the states

AWCISA have sent out registrations of 
interest to attend a Quality Assure Fire 
Rated Linings Course to be held on  
June 19, 2018, at AWCISA Office.

This course (CPCCBC4047A) provides 
participants with skills and knowledge to 
understand the correct applications and 

methods of fire rated lining systems and 
collect evidence to the manufacturer’s 
specifications in accordance with 
Australian Standards.

With this course you will gain confidence 
in gathering evidence from planning 
& installation, to completion of fire-

rated lining systems and the process of 

installation of these systems.

Please contact AWCISA office by email 

at adminsa@awci.org.au if you have 

any questions.

AWCISA TRAINING

MEMBER BENEFIT SCHEMES

Our executive committee have been 
working hard behind the scenes and 
focusing its attention on our member 
benefit schemes and also our member 
packs for the new financial year. 

So, keep an eye out for your new member 
packs that will be sent out to all members 
when membership falls due as of July 1, 
2018, on payment of invoice.

AWARDS OF EXCELLENCE

We also have our Awards of Excellence 
gala dinner being held at Adelaide oval 
on Friday, June 1. The numbers for this up 
coming event look fantastic, and I would 
like to thank the manufacturers for their 
continued support as well as our sub-
committee for all their work on this event. 
A special thank you to our Executive Officer 
Sharon Curyer for all the hard work she has 
put in to make this event a great success.

Categories for SA Level this quarter Comparison with decade average

Unemployment 5.8 per cent down 3.5 per cent

Population Growth 0.60 per cent growth down 37.9 per cent

Economic Growth $112,203 million up 15.4 per cent

Dwelling Commencements up 5.0 per cent

Equipment Investment $112,203 million down 2.7 per cent

Housing Finance up 0.7 per cent

Retail Spending $112,203 million up 9.3 per cent

Construction Work $112,203 million up 3.9 per cent
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Key Dates  
for 2018

junE 19, 2018 

Quality Assure Fire 
Rated course 
AWCISA Office,  
Port Adelaide

sepTEMBER 24, 2018 

Annual Golf Day 
Tea Tree Gully Golf 

Course

For membership enquiries, 
visit our website at  

www.sa.awci.org.au

6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438 

Email: adminsa@awci.org.au

AWCISA would 
like to extend a 

warm welcome to 
our new members:

Adelaide Plasterboard 
Specialists;  

CBD Ceilings;  
Mick Kellett 

Plasterboard; 
Interior Linings; and  

Spellacy 
Constructions.

Q: When did you join AWCI AND WHY?

A: I’ve been a member of the Executive 
Committee since 2007. Benefits include but  
are not limited to education and training; 
innovations and new developments; 
exchanging ideas, experiences and 
information; keeping abreast of industry 
construction changes and methods; 
promoting best practices and technical 
assistance; and networking. 
One of the key benefits of joining the AWCI 
Executive Committee is the ability to support 
and promote our association to the next 
level, and become more prominent to our 
members. The AWCI provides opportunities 
to share ideas and develop new ways to help 
our members reach their potential goals.

Q: Tell us a bit about yourself AND 
PROFESSIONALLY:

A: I grew up in Adelaide and in my youth 
loved playing sport competitively, especially 
amateur league footy. I've been happily 
married for 36 years and have one daughter 
with a Master’s Degree in psychology. I’ve 
been working in the plasterboard industry 
since 1983, initially in the Commercial 
segment as a tradesmen and joined USGBoral 
(formerly Boral plasterboard) in 1989.

I have two roles in the business:

1.    USGBoral Technical Manager SA
Responsible for maintaining a high profile 
for USG Boral by providing builders, 
contractors and plasterboard installers with 
defined methods and practices on the use 
of Sheetrock and associated products in 
accordance to, Australian Standards and 
Manufacturers Installation recommendations.

2.     USG Boral Linings – Residential 
Contracting Manager
USG Boral Linings installs internal linings to 
the residential construction segment with 

the work generally undertaken by sub-
contractors. USG Boral Linings ensures that 
project performance is in accordance with 
manufacturer’s specifications and of superior 
quality to promote the company’s reputation 
as market leaders.

Q: Most important thing you’ve learned on 
the job so far?

A: Successful businesses understand the 
need for continuous improvement and how 
to become more efficient and productive, 
while providing better service to customers.

The key to a successful business is people. 
Always take care of your people first. 
Developing a team environment is essential, 
building a quality team with the right 
attitude and integrity will optimise business 
outcomes, through learning, training and 
development.

Companies struggle with innovation. 
Innovation comes when we give people 
a purpose or a cause and make them feel 
valued as a member of the team. They will 
give all their best ideas, as the result of the 
supportive environment.

Q: Favourite part of the job?

A: Networking with others and building 
relationships with customers. The process 
involves making connections, sharing 
information, and asking questions. It’s a way 
of relating to others. But without a doubt, 
it’s my colleagues at work. They encourage a 
sense of belonging, they make me laugh, we 
have fun, relieve stress and provide support.

Q: What do you do when you’re not working?

A: Being around friends and family, and 
catching up for a drink or two with my mates. 
Going to footy, as I'm a huge supporter of the 
Adelaide Crows. I enjoy travelling, in particular 
cruising and making videos. 

Five Minutes With...
BORIS MAHNE 
Residential Contracting & 
Technical Manager SA  
USG BORAL, WOODVILLE NORTH



RM00324AB
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victoria

around 
the states

President’s Report

ROBERT VOGT 
President, AWCI Victoria

 AWCIV Annual DEBRA Golf Day 2018

What a day it was at Sanctuary Lakes 

Club Range. A 6am arrival, fog clearing to 

leave a beautiful mist over the green, with 

the sun and blue sky peering out through 

the clouds. The main comment at that 
point from everyone was, “Couldn’t have 
picked a more perfect day.” Registration, 
breakfast, coffee and briefing then led 
to the main game. The vibe was electric, 
the scenery was outstanding and the 

competition was definitely in full flight 
or fight. The drinks cart was roaming 
around the course, with Tanya and Alisha 
in another cart delivering much needed 
chocolates and chips to make sure the 
golfers were sustained, and to offer 
constant words of encouragement and 
gentle banter where needed. The game 
concluded with the majority playing their 
best, and all retreated to the club for a 
lunch fit for a king. 

Pictured: Phil 
Duncan, Intex, 

awarding trophy to 
Scott Barr for the 

Longest Drive

The AWCIV welcomes Alisha Charles to 
the team. Alisha is focusing on events 
and membership. She has an extensive 
background in sales and marketing, and 
brings extensive skills, not to mention 
enthusiasm, to the team.  

The AWCIV Annual Golf Day was held 
recently and the feedback was very 
positive. Refer to our website for further 
information.

Our team is now planning for the Awards 
of Excellence, booked for August 24 at 
Crown Melbourne. This is always a highlight 
of our calendar year and I encourage 
people to set the date aside in their diaries. 

The Building and Construction Industry 
within Victoria continues to grow. Many 
of our contractors have indicated they are 
incredibly busy. 

FACEBOOK PAGE 

We have launched our Facebook 
page which can found at  
www.facebook.com/AWCIVIC/ 

The benefits of having access 
to social media is for brand 
and organisational awareness, 
gaining new members and 
providing information to current 
members, networking within 

the industry and can also be used as a 
sounding board across the industry. Please 
'Like' and 'Share' our page within your own 
network to help gain exposure for AWCIV. 
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As always a small presentation made 
by AWCIV, with acknowledgements to 
our sponsors—Rondo, Plaster Profiles, 
Protrade, Intex, Armstrong, Atkar, USG 
Boral, BGC, CSR, Newstruct and James 
Hardie— who we once again thank 
for their very kind support. These 
days couldn’t be possible without the 
constant backing from our members 
who are passionate about the wall 
and ceiling industry and seeing growth 
of membership, value in networking 
opportunities and ongoing commitment. 
Now the big moment everyone was 
waiting for, the announcement of the 
winners and the winners who placed last. 
Results as follows: 1st place – Scott Barr, 
Chris Thompson, Chris Wilson, Jonathon 
Tucker representing Howzat Plastering. 
2nd place – Tom Currie, Paul Barnes, 
Wayne Pavitt, Ryan Livock from Comcraft 
Constructions, 3rd place – Charlie Khoury, 
David Maney, Peter Yelayotis, Alex Selkin 
representing Rondo Building Services. 
NAGA – Mark Toy, Christian Toy and Dom 
Denino playing for AWCI. Closest to the 
pin – Paul Barns and Chris Thompson and 
Longest Drive – Scott Barr.

Passive Fire Course was held at 

Steller Linings Group in May and 

the next scheduled course is June.  

Understanding Passive Fire and 

the systems of installation and the 

responsibility of the builder, installer 

and project manager are critical.

INSULATION Installer courses are 
being conducted regularly.  

Apprentice Training continues to 
grow.

Refer to the AWCIANZ RTO report 
on page 35 for further information 
and training opportunities.

TRAINING COURSES

Once again a big thank you to all our 
sponsors and participants and to 
everyone for donating and purchasing 
tickets into our DEBRA raffle, which we 
made a total of $910—an amazing effort 
made by all. Thank you again and look 
forward to seeing you all there next year 
in 2019.

For more photos please refer to our 
website and Facebook page.

AWCIV APPRENTICE CHALLENGE

Registrations forms have been sent to 
AWCIV members, AWCIANZ RTO Victorian 
Apprentices and TAFEs. There will be two 

Apprentice Challenges this year:

AWCIV Apprentice Challenge Wall and 
Ceiling Lining – July 6   

AWCIV Apprentice Challenge Solid 
Plaster 

For further information regarding the 
Apprentice Challenges please contact 
adminrto@awci.org.au

The winner and runner-up of the Wall 
and Ceiling Lining Apprentice Challenge 
will represent Victoria at the National 
Conference to be held at the Crown Perth 
October 28-31, 2018.

AWARDS OF EXCELLENCE 

Nomination forms have been sent out 
to all members to enter their work in the 
2018 Awards of Excellence.  

Our Awards of Excellence Dinner will be 
held at Crown Melbourne.

Categories for entries are:

•	 Residential	up	to	$35,000

•	 Residential	$35,000	-	$100,000

•	 Residential	over	$100,000

•	 Non-Residential	up	to	$400,000

•	 Non-Residential	$400,000	-	$1	million

•	 Non-Residential	over	$1	million	

•	 Decorative

•	 Facade	(1	–	Fiber	Cement	product:	any	
finish i.e. painted, rendered, natural)

•	 Facade	(2	–	Other	Materials:	i.e.	
aluminum cladding, metal, glass, etc.)

•	 Specialist	Linings

Closing date for entries is July 23, 2018.

AROUND THE STATES
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Five Minutes With...

Key Dates  
for 2018

JunE 25-26, 2018 

CLADDING SUMMIT

JulY 6, 2018 

apprentice 
challenge

JULY 23, 2018 

CLOSING DATE FOR 
ENTRIES: Awards OF 

EXCELLENCE

augUST 24, 2018 

Awards OF 
EXCELLENCE EVENING

Crown Melbourne

augUST 8, 2018 

Awciv agm

For membership enquiries, 
visit our website at  

www.vic.awci.org.au

451 Warrigal Rd, Moorabbin Vic 
3189

Phone: 03 9553 6363 
Email: tanyac@awci.org.au

AWCI VIC would 
like to extend a 

warm welcome to 
our new members.

Q: When did you join AWCI AND WHY?

A: I've been a member for 10 years. It's 
good to be affiliated with a plastering body, 
monitor and assist with improvements in 
the industry, technical advice and support 
when required.

Q: Tell us a bit about yourself PERSONALLY 
AND PROFESSIONALLY:

A: I met my wife 40 years ago and have 
been married 25 years, with two daughters 
aged 12 and 16 years. I was educated at 
Warrnambool High School, worked at SEC 
(State Electricity Commission) as a linesman 
and technical officer for 25 years. I am now at 
Warrnambool Gyprock.

Q: Most important thing you’ve learned on 
the job so far?

A: Don’t ask someone to do something you’re 
not prepared to do yourself.

Q: What are some of the biggest challenges 
for you as a tradesperson/business owner?

A: Safety and welfare of employees, plant 
and equipment. Maintaining competitive 
market share.

Q: Favourite part of the job?

A: Receiving and delivering goods in full and 
on time.

Q: What do you do when you’re not working?

A: Public holidays and long weekends 
are spent away from home camping 
or glamping. Any spare time is spent 
swimming, reading or staring at the idiot 
box. I’d like to spend more time cruising in 
my 48 Chev and also commence another 
restoration project on a motorcycle. A good 
weekend involves a few beers at the local 
footy. A Collingwood win completes the 
weeks. 

Five Minutes With...
TOM REUEL 
OWNER, WARRNAMBOOL GYPROCK 
WARRNAMBOOL

Five Minutes With...

Q: When did you join AWCI AND WHY?

A: I joined November 2016. I thought 

plastering was an interesting trade to get into.

Q: What benefits have you felt being a 
member of the AWCIV:

A: Learning correct Australian Standards for 

plastering.

Q: Tell us a bit about yourself PERSONALLY 
AND PROFESSIONALLY:

A: I’m 20 years old, and am currently 

undergoing my third year as an apprentice.

Q: Most important thing you’ve learned on 
the job so far?

A: Safety is the first thing that should be 
taken into consideration.

Q: What are some of the biggest challenges 
for you as a tradesperson?

A: Meeting deadlines.

Q: Favourite part of the job?

A: Trowelling and working as a team.

Q: What do you do when you’re not working?

A: Riding my dirt bike and spending quality 
time with mates

Beaumont Kemp 
Apprentice, Total Plaster Supplies  
shepparton
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tasmania

around 
the states

President’s Report

clinton steele 
President, AWCI Tasmania

Construction activity in the south of the state sees Hobart 

with half a dozen cranes in the sky. While this bodes well for 

the future, work in the major projects for the plastering trade 

is really only just starting to get underway, and it has been a 

slow period for those involved at the top end of town.

The north and north-west have some good work with 

investment by the University of Tasmania, Education 

department, local government and private developers 

assisting keep the trades busy up there.

Domestic construction generally remains on track and we 
expect to see 2200 to 2500 dwellings constructed this year.  
Population growth remains steady at around 2.5 percent and 
house prices continue to increase, with rentals also among 
the tightest in the nation.

Training, promotion of trade and Association activities 

The calendar of events for the year is out and the next 
important event is a sundowner inviting all members, current, 
past and prospective along for a couple of frothies to present 
them the benefits of AWCI membership. 

We’re also heading back up north/north-west to re-engage 
with contractors at that end of the state and get them back 
into the fold.

Industrial

The CFMEU continues EBA negotiations with all major builders 
and trades with some having signed a new agreement, and 
others remaining in limbo. There is a distinct Melbourne style 
of IR developing in Hobart, with the retirement of the local 
delegates, and the commencement of multi storey projects in 
the CBD.

Some mainland contractors have come across to Tassie for the 
hospital job, but are finding it extremely difficult and expensive 
to find any accommodation for their men (hard enough for 
the locals at the moment) and many are living in tents at the 
showgrounds!

May your trowels remain ever clean.

The CFMEU continues EBA 
negotiations with all major 
builders and trades, with some 
having signed a new agreement, 
and others remaining in limbo.
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Key Dates  
for 2018

JunE 21, 2018 

Nth Nth/West
Membership

Launceston

July13, 2018 

Committee Meeting
South

July 26 & 27, 2018 

Training Days
South & North

august 16, 2018 

general meeting
South

For membership enquiries, 
visit our website at  

www.tas.awci.org.au

9 Auburn Rd, Kingston Beach 
TAS 7050

Phone: 0438 163 448

Email: 
warren.banks@tastafe.tas.edu.au

AWCI TAS would 
like to extend a 

warm welcome to 
our new members.

Q: When did you join AWCI AND WHY?

A: Just last year as a full member – was 
an associate member before. We entered 
the national skills comp with two of our 
apprentices – and won! I enjoy the contact 
with the other guys in the association too.

Q: Tell us a bit about yourself PERSONALLY 
AND PROFESSIONALLY:

A: Trade-qualified plasterer having worked 
in all aspects of the trade over the last 35 
years. I mainly do commercial work now.

Q: Most important thing you’ve learned on 
the job so far?

A: Do it once and do it right.

Q: What are some of the biggest challenges 
for you as a tradesperson / business 
owner?

A: Trying to deal with the highs and lows 
in industry demand. It’s really hard to keep a 
crew going in the Tasmanian market as its so 
up and down.

Q: Favourite part of the job?

A: Beer O’Clock!

Q: What do you do when you’re not working?

A: Beer O'Clock.... plus fishing, shack time and 
motor sport events. 

Five Minutes With...
NICK GRIGGS 
DIRECTOr, Tasmanian Professional 
Plaster  
HOBART

Q: When did you join AWCI AND WHY?

A: I've been involved for many years as a 
TAFE rep. Love the association, did my time 
as President and helped out at several of 
the conferences with the Skills Comp.

Q: Tell us a bit about yourself PERSONALLY 
AND PROFESSIONALLY:

A: Trade-qualified plasterer who still does 
the odd job here and there on a weekend 
between teaching duties. Love the 
accomplishment of the Tassie boys at the 
national awards over the last few years.

Q: Most important thing you’ve learned on 
the job so far?

A: Keep away from Nick at Beer O’Clock.

Q: What are some of the biggest challenges 
for you as a tradesperson and business 
owner?

A: Getting through the message about 

Australian Standards and not just having 

blokes do it “like they’ve always done it”.

Q: Favourite part of the job?

A: Satisfaction of seeing the kids do well.

Q: What do you do when you’re not working?

A: Spending time with my family, having the 

odd drink with mates and helping out around 

the community. 

WARREN BANKS 
TAFE Teacher, Plastering TAFE TAS 
HOBART
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WESTERN 
AUSTRALIA

around 
the states

President’s Report

Nigel Collicott 
President, AWCI Western Australia

Reading a media release from Deloittes, 
this sums up the WA Construction Industry 
at the moment:  “It was great. Then it 
was ugly. And now the sun is breaking 
back through the clouds again. Western 
Australia’s economy has been on a huge 
rollercoaster ride. Yet although a bunch 
of indicators remain weak, the tide has 
turned, and the State’s economic outlook is 
on the improve."

Both the Real Estate Institute of WA and 
the Housing Industry Association predict 
that a recent rise in residential building is 
here to stay. An increase of seven percent 
in home dwellings construction is predicted 
for the next financial year.

The HIA predict for the first time in 

three years, housing-starts will begin to 
increase, but we won’t see apartment 
developments until at least 2019.

Speaking with many residential contractors 
work is still slow though they have seen 
small signs of improvement.

The commercial sector remains steady 
with apartments and major shopping 
centre refurbishments and expansions.

THE AWARDS OF EXCELLENCE – JuLY 28, 2018 

The Training Committee has been working 
hard with planning the Apprentice 
Challenge on June 15, 2018, and it 
promises to be a great day for apprentices 
to showcase their abilities while going 
for the prize of Apprentice of the Year. 

The winner and runner up will represent 
Western Australia at the National 
Conference at the Crown Perth on October 
28-31, 2018.

South West Career Expo Day 

Work is still consistent in the south-west, 
which is pleasing. The AWCI recently 
held a stall at the South West Career 
Expo Day at Bunbury Catholic College 
to encourage school-aged children to 
become involved in the wall and ceiling 
industry. There were an estimated 1200 
studentsion attendance on the day and 
50 exhibitors. Thanks to Rondo Building 
Services for assisting in setting up one 
of their systems so the students could 
have a hands-on experience.

Our Annual Golf Day was held at Wembley 
Golf Course on Friday, May 11, 2018.  
We had a 108 players, the weather was 
a glorious 30 degrees and it was a most 
enjoyable afternoon.

On Hole 10 we had the Trackman 
Technology with a PGA Golf Professional 
to help all our golfers. This is an advanced 
golf technology that allows the client to 
dissect and understand the DNA of their 
golf swing. The instant and actionable 
feedback on their club delivery, launch, 
ball flight and landing was enjoyed by the 

keener golfers, plenty of business cards 
were being handed out for new clubs and 
a lot of advice given.

The winner on the day was the Perth 
Plasterboard team, followed closely by the 
Rondo Building Services Team.

The hole in one for $10K wasn’t snared 
by anyone, although Tallan Chappell came 
the closest. Thanks to Kim Prout and David 
Robinson for volunteering their time to 
watch the hole.

The Longest Drive sponsored by Intex was 

won by Dom Crisona and the closest to the 
pin Hole 9 sponsored by Ceiling Prefab was 
won by James Ashley, while the closest to 
the pin Hole 15 sponsored by Wallboard 
Tools was won by Nick Ward.

Special thanks to our Gold Sponsors 
Rondo Building Services and GTEK Direct 
Plasterboard and our Silver Sponsors CSR 
Bradford and James Hardie. It was great 
to see Allan Smith being able to make our 
golf day. Thanks goes to our Novelty Hole 
sponsors Ceiling Prefab, Intex and Wall 
Board Tools. 

GOLF DAY – MAY 11, 2018



Key Dates  
for 2018

JunE 15, 2018 

Apprentice 
Challenge

South Metropolitan TAFE

JulY 28, 2018 

Awards Dinner
Aloft Hotel

AUGUST, 2018 

SOUTH WEST 
SUNDOWNER/

PRODUCTS NIGHT

OctOBER 28-31, 2018 
AWCI 73rd annual 

Conference 
Crown Towers

novEMBER 21, 2018 
AWCI WA AGM

For membership enquiries, 
visit our website at  

www.wa.awci.org.au

PO Box 1819 Malaga WA 6090
Phone: 0433 586 119 

Email: adminwa@awci.org.au

AWCI WA would 
like to extend a 

warm welcome to 
new members:

Laurence Cheyne, 
Freo Interiors and 

Johns Building 
Supplies.

Q: When did you join AWCI AND WHY?

A: I joined the AWCI while in Perth in the 
early '90s. We started out in the industry 
running a small company, Ceilclad Linings, 
in partnership with Pat Meyer. 

We then moved to Busselton and joined as 
a country member, and AWCI helped us out 
with any information with regards to the 
industry.

Q: Tell us a bit about yourself:

A: I run a ceiling fixing contracting business 
in Busselton, and I love working in and around 
the Geographe Bay region.

Q: Most important thing you’ve learned on 

the job so far?

A: Don’t lower your standards – your finish 
and service is a representation of your 
company, and sometimes it is hard to do on 
some people’s budget.

Q: What are some of the biggest challenges 
for you as a tradesperson / business 
owner?

A: Continuity of work.

Q: Favourite part of the job?

A: Anything with a challenge in it.

Q: What do you do when you’re not working?

A: Spending time with family, fishing, boating 
and water sports. 

Five Minutes With...
LINDSAY COCKER 
OWNEr, NATURALISTE CEILINGS 
BUSSELTON

MEMBER of 
the Month

David Robinson  
South Metropolitan TAFE 

David is on the Executive 
and Training Committee, 
helping to organise the 
Apprentice Challenge plans 
with enthusiasm. He is 
always encouraging people 
to join the association and 
helps out at events.

MAY

EMIL PLEJ 
USG Boral

On the Executive and 
Technical Committee, 
Emil has volunteered 
to chair the Technical 
Committee meetings, and 
is always helpful if we 
need him to assist with 
association matters.

JUNE

Jimmy Monastra  
CSR

Jimmy organised a CSR 
site visit for Steve 
Fielding and Nicole 
Pereira from AWCI 
National during their 
visit in June.

JULy
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OFF THE  WALL

off the
wall

did you know?

Would you 
believe... 
Vodka can be 
 made purely  

from cows milk?
Produced in West Dorset on 
England’s south-west coast, 
Black Cow is the world’s first 

pure milk vodka, made from the 
milk of grass-grazed cows and 
nothing else. Black Cow is an 

award-winning, super premium, 
crystal-clear vodka with a smooth 
and creamy character. The vodka 
has no additives or flavourings, 
is gluten-free and is suitable for 
those with lactose intolerance, 

as all the milk sugar (lactose) has 
been converted into alcohol.

$64.99 
danmurphys.com.au

Meltdown
An eskimo brings his friend 
to his home for a visit. 

When they arrive, his friend 
asks, puzzled, “Uh, where’s 
your igloo?”

“Oh no, I must’ve left the 
iron on…”

Only 12 percent of people are left-handed. 
And while lefties may struggle to find 
scissors they can use properly, it seems they 
have the, er, upper hand when it comes to 
physical competition. Researchers found 
that while cooperation favours same-
handedness—sharing tools, for example—
physical competition, on the other hand, 

favours the unusual. In a fight, a left-hander 
would have the advantage in a right-handed 
world, and many elite athletes are left-
handed. Handedness, the preference for 
using one hand over the other, is partially 
genetic and partially environmental. Identical 
twins, who share exactly the same genes, 
don’t always share the same handedness.

Ever wanted to... 
Hang out at a 5-Star hotel where 
giraffes are part of the package? 

Kenya’s Giraffe Manor serves as 
both a hotel and home to a number 
of endangered Rothschild giraffes. 

The Scottish hunting lodge-
style manor operates a breeding 
programme to reintroduce breeding 
pairs back into the wild to secure 
the future of the subspecies.

OFF THE  WALL

On the fly 
I asked my daughter if she’d seen 
my newspaper. 

She told me that newspapers are 
old school. She said that people 
use tablets nowadays and 
handed me her 
iPad. 

That fly didn’t 
stand a chance.



AWCI ANZ Contacts

AWCI ANZ Executive Committee

Who’s Who at AWCI ANZ

EXECUTIVE DIRECTOR

Steve Fielding  
E: stevef@awci.org.au

TECHNICAL MANAGER

Chris Morgan 
E: technical@awci.org.au

ADMINISTRATION MANAGER

Brian Bateman 
E: brianb@awci.org.au

MARKETING MANAGER

Nicole Pereira 
E: nicolep@awci.org.au

Head Office:  451 Warrigal Rd, Moorabbin Vic 3189     
Ph: (03) 9553 6363   E: info@awci.org.au   W: www.awci.org.au

PRESIDENT 
Stephen Langridge  
Langridge Ceilings 
c/o AWCI ANZ 
451 Warrigal Rd  
Moorabbin Vic 3189 
Ph: (03) 9553 6363

VICE-PRESIDENT 
Stuart Phelps  
Tauranga Plasterers 
Po Box 9097 
Greerton 3141 New Zealand 
Ph: +64 2 171 6310

TREASURER 
Harry Chudasko  
Chad Plaster Contracting 
1366 North Rd  

Oakleigh South Vic 3167 
Ph: (03) 9544 8899

NEW SOUTH WALES  
STATE AFFILIATE 
Tony Roberts  
Macquarie Drywall Pty Ltd 
PO Box 43  
Cardiff NSW 2285  
Ph: (02) 4954 9866

QUEENSLAND STATE AFFILIATE 
Gary Wood 
Supreme Interiors Pty Ltd 
c/o AWCI QLD 
85 Prosperity Place 
Geebung Qld 4034 
Ph: (07) 3846 5688

SOUTH AUSTRALIAN  
STATE AFFILIATE 
Stephen Langridge  
Langridge Ceilings 
30 William St,  
Cavan SA 5094 
Ph: (08) 8349 8850

TASMANIAN STATE AFFILIATE 
Clinton Steele 
Brock Plaster 
19 Mornington Rd 
Mornington Tas 7018 
Ph: (03) 6228 1411

VICTORIAN STATE AFFILIATE 
Harry Chudasko  
Chad Plaster Contracting 
1366 North Rd  

Oakleigh South Vic 3167 
Ph: (03) 9544 8899

WESTERN AUSTRALIAN  
STATE AFFILIATE 
Kim Prout 
Prout Ceilings 
PO Box 132  
Belmont WA 6984 
Ph: 0407 988 465

NEW ZEALAND  
REPRESENTATIVE 
Stuart Phelps  
Tauranga Plasterers 
PO Box 9097  
Greerton 3141 New Zealand 
Ph: +64 2 171 6310 
E: admin@awcinz.org.au

State Membership, Administration and General Assistance Enquiries

AWCI NEW SOUTH WALES 
Jane Barnes 
PO Box 450 
Parramatta NSW 2150 
Ph: (02) 9891 6188 
E: awci_nsw@bigpond.net.au

AWCI QUEENSLAND 
Viane Watson 
85 Prosperity Place 
Geebung Qld 4034 
Ph: (07) 3846 5688 
E: vianew@awci.org.au

AWCI VICTORIA 
Tanya Chudasko 
451 Warrigal Rd 
Moorabbin Vic 3189 
Ph: (03) 9553 6363   
E: tanyac@awci.org.au

AWCI SOUTH AUSTRALIA 
Sharon Curyer 
C/o Adelaide Business Hub 
6 Todd St, Port Adelaide SA 5015 
Ph: (08) 8440 2438   
E: adminsa@awci.org.au

AWCI TASMANIA 

Clinton Steele 

19 Mornington Rd 

Mornington Tas 7018 

Ph: 0407 545 738 

E: clinton@brockplaster.com

AWCI WESTERN AUSTRALIA 

Belinda Goddard 

PO Box 1819, Malaga WA 6090 

Ph: 0433 586 119 

E: adminwa@awci.org.au

AWCI NEW ZEALAND 
Richard Arkinstall 
PO Box 45098 
Waterloo Lower Hutt 5042  
New Zealand 
Ph: +64 27 288 3770 
E: admin@awcinz.org.nz

A

INDUSTRIES
Australia & New Zealand 
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