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As we near the end of another year, isn’t it good to be able to report
all segments of our industry and the construction industry are busy
and 2015 looks to be even brighter.
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This year has seen the AWCI continue to assist its members to be
more professional and thanks to the efforts of staff, particularly
Ian Swann for our increased recognition as the peak body for the
drywall and associated industries.

TECHNICAL

The AWCIANZ National Conference at Queenstown was a winner
as can be seen in the debrief commencing on page 30. Plans are
already in progress for next year at the Seaworld Resort on the Gold
Coast utilising their brand new 1000 seat convention centre.
For some time the AWCI has been investigating better coverage
into regional/rural areas and have found a strong interest being
generated for webinars from all locations. The AWCI launched
its first webinars this year with the e-Seminar Series and will be
running more in 2015 as it allows participants to save significant
travel time and still participate live online. Much of the information
provided to you over the years in OTS will be the focus of some of
these webinars.
External plasterboard installation is still a major issue in our
industry as some contractors for one reason
or another think it is the same process as
fixing internal linings. We have put a check
list in the article on page 15-16 to help you
identify if you are doing it correctly.
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Roof trusses are the background for a
considerable amount of drywall applications
and as such have an impact on the finished
decorated ceiling. See page 25-26 for details
and specifications.
The staff at the AWCI and On The Surface
wish you a Merry Christmas, Happy New Year
and trust your income is greater than your
expenditure in 2015.
Doug Smith

AWCI acknowledges articles from Jim Browning,
Technical Manager of USG Boral and life member of the AWCI.
Terms, Conditions and Information
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Introducing
The largest shopping centre in the western suburbs of Brisbane with a variety of specialty
stores underwent a major facelift commencing in 2011 and completed in 2014. Constructed
by Brookfield Multiplex Ltd, the drywall and framing package was awarded to Wadsworth
Contracting Pty Ltd, with Phil Boyd, Mark Whitney and Peter Boardman being the Project
Supervisors.

With an overall project value in excess of $300M,
the $17M Drywall and framing package involved the
construction of David Jones, the basebuild of Myers,
Woolworths, Coles, K Mart, inter-tenancy partitions to all
specialist shops, as well as specialist carpentry works. It
showcases quality workmanship and attention to detail
in the treatment of expansion joints, complex setting and
dealing with fluorescent lights and down lights casting
shadows, without any issues. In particular, the light
troughs highlight all the oval curved work employed on
this outstanding project.
This project by Wadsworth Contracting won the
2014 Queensland Awards of Excellence Commercial
Development greater than $4 Million and the Overall
Winner of all categories on the evening.
Some of the suspended systems were originally
commenced with workers setting out on the floor and
then lifting them into situ. Wayne Dakers from Peer
Industries was very helpful on the technical side of the
metal supply to the project and the girls in the office
handled orders and dispatch seamlessly.
4 www.awci.org.au

What set this project apart from others was that it was
built under duress and restrictions from the outset. Apart
from David Jones being the only Greenfield construction,
it was a refurbishment of an existing shopping centre and
the tenants wished to continue trading. This necessitated
multiple shifts and the requirement for the two main
suppliers Betaboard and Peer Industries to do out of
hour deliveries including the usual “pressed for time”
crane unloads. “Betaboard were fantastic,” remarked
Glen Wadsworth. “They delivered any time after 4:30am,
always rang 20 minutes prior to delivery to notify pending
arrival on site and promptly offloaded materials and
moved them around the mall.”
As a staged project involving at least 12 hand overs
during the period (6 for Myers alone), it required
significant co-ordination and project management skills
to ensure Indooroopilly retailers had minimal down time.
“Peer Industries and Betaboard have been supplying
Wadsworth Contracting for 20 years and have stood
the test of time,” said Wadsworth “Once again they
have shown their expertise with Indooroopilly and their
ability at the drop of a hat to handle urgent material
requirements on site.

Looking to tender for similar or other projects?
Then contact glen@wadsworth.com.au or
phone (07) 5593 8878

Guide tackles alarming scale of
Australia’s non-compliant building
products
The Australasian Procurement and
Construction Council (APCC) have launched
a new guide to help the building and
design industry better choose construction
products that are compliant with the
relevant codes and standards.

To determine whether a product is fit for
purpose, it is recommended that procurers
consider the following steps, seperated into
two distinct stages in the procurement process:

‘APCC Procurement of construction products – A guide
to achieving compliance’ was jointly developed by 30
key construction industry stakeholders, including the
Australian Institute of Architects, Australian Institute of
Building, and Australian Building Codes Board.
The Guide was released in response to the vast number
of domestic and internationally-produced building
and construction products on the market today – a
proliferation which has made it difficult to ascertain
whether they all comply with the National Construction
Code (NCC) or conform to the requirements of relevant
Australian or international standards.

“Evidence suggests that the market
penetration of nonconforming products in
several key construction product sectors
in Australia may be up to 50%. This is a
sobering and alarming statistic.”
“In Australia, there have been numerous instances in
which non-compliant construction products have caused
failure or damage to buildings, such as the collapse of
buildings and motorway signs, and failure of key building
elements, such as glass panels, steel fixings and more,”
the Guide notes.
The most concerning consequence of these failures is
their impact on safety, including serious injuries and
even loss of lives in the most extreme cases. Other
outcomes of utilising non-compliant products include the
high level of costs associated with ‘changing products’
and its effect on the lifespan of assets.
With such high stakes involved, the APCC believes
it is vital that an environment is created where all
stakeholders are confident that the products used have
acceptable levels of quality and compliance, and are fit
for the purposes for which they are involved. The guide
therefore includes detailed explanations of the regulatory
environment, the standards and conformance process
and bodies, and how to determine whether a product is
fit for purpose (see graphs).
The guide can be downloaded at www.apcc.gov.au.
Infolink Building Products News
www.infolink.com.au
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PROFILE

Gary Wood
AWCI ANZ welcomes our new Federal President Gary Wood from Supreme Interiors
Pty Ltd in Queensland.
Gary has been
on the AWCI Qld
Executive for the
past four years, the
last two and half as
Qld President. “I am
delighted to have
the opportunity to
directly help the
Association benefit
Australian and New
Zealand contractors,
manufacturers,
suppliers and
industry partners.
We have a fantastic
base to work from and during my tenure I would like to
focus on continuing to grow a supportive, progressive
and engaged Association meeting contractor’s needs.
Improving harmonisation of services with a seamless
delivery across every State and New Zealand is an
important role of the AWCI ANZ. Through the use of
electronic media and webinars we want to help increase
the contact between the AWCI and regional contractors.
Most importantly I want to continue the drive of past
Presidents to raise the professionalism of the trade and
increase education of all tradespeople.”
Supreme Interiors Pty Ltd is a family business which
commenced in 2005 and Gary’s wife Cathy and two
eldest children Sarah and Ben, are all actively engaged
in the business. Their key markets are residential new
housing, units and town houses. The business has won
two AWCI Qld Plastering Awards for renovations at Noosa
and Ascot in Brisbane. The award for Ascot is a real
highlight for the business as it was a transformation from
a knock down 1950’s building to a modern three storey
landmark that captured the essence of Gary’s business
model of excellence and attention to detail.
Gary commenced in the industry in 1987 with CSR and
held various roles with CSR, Pioneer (now Knauf) and
Boral gaining many skills in sales, distribution and
contracting. Owning his own business and having held
senior management positons in manufacture, supply and
distribution along with completing a Master of Business
Administration degree means that he is well qualified to
lead the AWCI ANZ on its next stage of development.
“I view the role of the Executive Council as that of a
custodian of the Association with a remit to leave it in a
better position than when we started on the committee.
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This industry has been good to myself and my family and
I want to give back some of my expertise and learnings.”
“In the last fifteen years that I have been a part of the
AWCI, I have seen the Association come a long way, but
one thing that remains a constant is the passionate hard
working volunteers from member companies that put
in a lot of time and effort for the benefit of the broader
industry. Through their efforts the Association has
become a more central body recognised by contractors,
Government and industry partners as the peak body
for the industry and delivering an ever increasing range
of services and value for members. On the Surface is
one of those services that has gone from strength to
strength – as a tradie it is the one magazine (other than
fishing and boating magazines) I regularly read because
it has relevant articles, good advertisers and showcases
innovation.”
We have some significant challenges over the next few
years – none less important than the drain on labour
from our labour pool as a result of such a sustained
period of weakened market conditions. Now, as the
industry recovers, we are faced with attracting more and
more young people to the trade and not losing industry
capabilities due to a lack of qualified contractors.
As a final message, “I ask all contractors to take full
advantage of their membership, utilise the services and
networks and view the Association as a partner in your
business. Most importantly - tell us what we need to work
on for your benefit.”
Outside of business Gary enjoys spending time with the
family, golf, fishing and the beach.

Choices….. knowing what is
available before building
The benefits of hindsight has shown that many of today’s home owners would have been
prepared to incorporate features that provide the right long term outcome, had they been aware
of the options available.
Most in the
building industry
would know and
appreciate the
contribution to
maintenance
reduction
made by the
installation
of metal ceiling battens, sisalation, ventilation, back
blocking, whirly birds, a three coat quality paint system,
Level 5 finish and the list goes on, however unfortunately
most home owners don’t, until it’s too late.
Whilst we recognize that it is difficult for the plasterer,
as an industry, we need to find ways to better inform
designers and home owners prior to signing the contract
to build. Home owners also need to better understand
the inclusions because it’s too late after hand over to
realise that these items are not present and there is no

ability to incorporate them. For example, it’s assumed
that a Level 5 finish will incorporate metal ceiling
battens and a high quality paint finish. However if it is
not specified in the contract then in all probability it will
not be in the final project. In some cases the plasterer
does play an important role especially in very expensive
homes to bring to the owner’s attention alternative ways
to produce a much higher quality finish.
Display homes are no different. Home owners need to
understand that the inclusions in the display home they
are looking at (and basing their expectations around)
may cost tens of thousands more than the basic model.
Maintenance and managing self-educated home owners
expectations when things go wrong is becoming one of
the toughest roles to play in today’s industry and could
be reduced significantly by better education at the design
and purchase stage of the building process.
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Ask the Panel...
Q I have been having difficulties over the years on

the concrete surface that I am given on which to fix
cornice and sheeting as sometimes it is up to 40mm
out from one end of the wall to the other. Is there
some information available that I can use to give me
an idea of the tolerances I have to work within?

A 	Look up www.concrete.net.au which will bring up the

Cement Concrete and Aggregates Australia website.
Then type “tolerances for concrete surfaces” in
the search box which will bring up their PDF. May I
suggest that you look up Table 3 and go to Slabs. The
tolerances shown are significantly less than the site
you are working on and this requires rectification by
way of a variation to the contract.

Q I have won a commercial contract in Queensland and

have just realised (in the fine print) that I have agreed
to a ten year Warranty on the drywall. Is there anything
I can do as I am aware that recent legislation only
makes me liable for non-structural defects for twelve
months?

A The contract generally takes precedence, so you will
need legal advice.

We have printed an in depth article on Guarantees
and Warranties in the 19th Edition. The non-structural
defects period varies from state to state. It is
generally two years across the states but Queensland
has recently changed to twelve months.

Q Recently I had an inspector turn up on site with a

little tolerances hand book which seemed to detail
information for some trades and I thought it may be
useful. Where can I locate this booklet?

A Most states have these booklets available for

download. Just go to your web browser and look
up “Standards and Tolerances Handbook.” May I
suggest for drywall tolerances and information, that
you use the Australian Standard AS/NZS
2589 and a companion which the AWCI
produces called the “Trade Guidelines
and Information booklet”. This booklet
is a must have and the first copy is
provided free to all members. Contact
your state office for extra copies.

What’s New?
NorthStar - New Again
Beloved taping tool Brand, NorthStar, is back & better than ever!
The news of the NorthStar line being discontinued
several years ago came with great sadness. “This was
followed by a number of years of litigation to regain the
rights with respect to the line,” says Mark MacMillan from
NorthStar Taping Tools.
“We are very pleased and proud to advise that the
original owner/developer of NorthStar tools has regained
the legal rights to manufacture and supply tools for the
marketplace.”
With a fresh colour and new features, the products
will be available in Australia and New Zealand
exclusively through Pro Plaster Products & customers
can look forward to that new range available in store
and online.
Customers can look forward to enhanced features
and new products. This brand of taping tools is very
12 www.awci.org.au

committed to ongoing innovations as well as an ongoing
commitment to excellence and quality.
Although they’re excited for the future, NorthStar haven’t
forgotten the loyal fans from the past. “We wish to thank
all the customers that have contributed to the success
of the tools and look forward to many future successes,”
says MacMillan.

For more information on the NorthStar
automatic tool range available contact Pro
Plaster Products on 1800 652 267 or visit
www.proplaster.com.au. Also keep up-to-date
with what’s new and on special at Pro Plaster
Products by joining our enews or ‘Like’ us on
Facebook.
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Without these battens on the wrong side, this ceiling could be on the ground

Disasters with external ceilings
There has been so much information released by the
manufacturers, AWCI, Master Builders and HIA over the
past decade that it’s difficult to understand why we still
get called out so regularly to inspect external ceilings
which are unsightly and sometimes at the brink of
collapse.
Inspections are often called on the basis of inferior
plasterboard or accessories leading to ceiling failure.
Upon inspection we have found in many cases the cause
of the problem is in fact the contractor not following the
basic rules of external installation.

If you are doing any of the following,
then it’s time to change your ways or
be responsible to pay for everything
including the removal and replacement,
painting, disposal and clean-up which
usually costs three times the original
price.

40mm gap between sheet and truss

We have put together a simple list of the Don’ts;

✘
✘
✘
✘
✘
✘
✘
✘

You do not use stud adhesive
You do not fix at 600 centres
You do not exclude expansion joints
You do not exclude back blocking
You do not fix it in areas subject to the elements
You do not direct fix it to the truss chords
You can’t use any old scrap of timber to back block
You do not treat external ceilings the same as internal

Not acceptable homemade expansion joint

Total success of plasterboard used in such close
proximity to the elements is highly dependent on strict
adherence to specifications for long term performance.
With moisture being the common enemy of both paint
and plaster, Caution is advised where some external
ceiling designs may place plasterboard at a higher risk of
exposure to the elements.

Any external ceilings installed in the
same manner as internal application
will suffer a loss of appearance in the
short term and terminal deterioration in
the mid to long term.
Find at least 3 errors in this image – if you can’t, you need to call AWCI
right now
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Disasters with external ceilings cont.
Fixing
External ceilings must be battened and fully screwed with
no adhesive. Choice of jointing compounds will also be
critical if manufacturers’ warranties are to be applicable.
Any failure to provide a recommended paint system will
impact on the appearance and contribute to issues such
as sagging ceilings, joint discolouration, mould and
mildew growth.
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Similarly maintenance prevention will depend on
consideration from the builder regarding a recommended
drip rail, a ventilation system and sarking to assist with
long term serviceability.
See installation detail for eaves and external ceilings. For
any further clarification check manufacturer’s details.

A Facade contractor’s toolbox
of MUSTS
A facade contractor is faced with a range of challenges, from the façade design through to
building code requirements and actual construction of the façade system.
The following has been prepared to help façade
contractors make sense of the maze of challenges that
they face, which we call the toolbox of musts for façade
contractors.
A common question asked is:

✓	Who’s responsible for determining the façade
wind pressures?
Generally it’s the project or façade engineer.
Many contractors see it upon themselves to determine
the maximum wind pressures for a façade. These wind
pressures are used to determine the top hat spacing and
span and necessary façade panel fastener intervals.
There are times the project engineer may state a nonfactored wind pressure in kilopascals (kPa) or even a
wind speed in metres per second but this is not the
information a façade contractor requires. The contractor
should not be made to calculate the final façade wind
pressures which involve multiplying factors including
building height, terrain category and topographic that are
typically only known to the project engineer. Always insist
that the project engineer states the façades ‘maximum
ultimate state design wind pressure’ for both the general
areas and 1200mm from the edge of the building. Wind
pressures within a certain distance from a building corner
are greater than the general areas of the facade.
Is the rear of the façade exposed to wind pressures?
If there are no internal or external linings on the rear
side of the façade, the actual combined wind effect
will increase the total wind pressure on the facade. Not
exactly knowing the actual wind pressures on the facade
is dangerous.

Slab junctions
All concrete slabs deflect. The issue comes when the
façade system bridges this deflection and does not
accommodate for the movement while maintaining a
watertight junction.
In a façade wall infill where the façade starts and stops
under each floor junction, an allowance in slab deflection
is made by leaving a gap under the slab with both the top
hats and façade panel. Ensure a drip groove is scored
into the underside of the concrete slab edge to shed
water away from the façade concrete slab junction.
In the case where the façade system bridges over the
slab edge, with the top hats effectively tying together
the concrete slab
Gap to accommodate
and sub frame, it
deflection - to be
specified by the
project engineer
is recommended
Concrete
slab
that you
Drip groove
cantilever the top
hat over the slab
Support
edge from the
angle
Joint sealant
over bond breaker
upper and lower
foam
tape,
refer
to
HardieWrap
ExoTec facade
weather
system Technical
storey allowing
barrier
Specification on
suitable sealant
for movement.
Top hat fixing
9mm ExoTec
Some top hats
to structure to
facade panel
engineers detail
are allowed to
Angle fixed to slab
ExoTec top hat or
soffit continuous
intermediate JH top hat
sealant bead
cantilever ¼ of
the back span
Figure 1: Wall façade infill
distance. When
not correctly
detailed or constructed, it can lead to failure such as the
buckling of top hats, façade panels becoming damaged
and allowing excess water inside the cavity.
www.awci.org.au 19

A Facade contractor’s toolbox of MUSTS cont.
Soffit junctions

50mm max.

✓

15 overhang

The junction between the wall and soffit can lead to wind
and moisture
ExoTec gasket snap strip
ingress issues
Vapour permeable
9mm
sarking
ExoTec
that need to
facade
Flashing behind ExoTec
panel
be managed. A
top hat or intermediate
JH top hat 150mm min.
upstand
soffit junction
typically means a
Soffit framing
discontinuation
in the wall;
therefore, you
need to allow
any unforeseen
trapped moisture
Soffit lining
in the cavity to
Open joint to allow
moisture to escape
freely drain out as
Nominal 6mm
well as diverting
Figure 2: Wall to soffit junction detail
moisture from
travelling down the façade. The below wall to soffit detail
provides one suggestion.
Efficient and effective facade panel geometry set out

If the designer allows for it, the following will dramatically
increase the speed of installation, reduce the need for
cutting panels, lessen the risk of workmanship issues
and reduce install costs.
•
•

hats to be installed vertically to allow trapped moisture
to freely drain down and escape. Horizontal top hats
can cause the moisture to pond on top of each top hat.
If the sub frame behind the vertical top hats is laid out
horizontally, the vapour permeable membrane must be
installed in front of the horizontal girts and behind the
vertical top hats, see figure below.

Top hat
spacing
(see step 2)

Top hat span (see step 2)

✓

line up your panel edges with openings such as
windows and doors. Avoid cutting panels around
openings.
select panel sizes compatible with floor heights,
under windows , fascia heights and equalised spaced
to suit wall run length

ExoTec top ha
are required atts
panel edges.

Intermediate JH
at intermediate top hats
within the pane spacings
ls.

Vapour
permeable
sarking

•

position openings to suit panel sizes

✓

•

 se a laser level to project panel grid pattern and
u
maintain panel grid straightness

✓

Condensation Management

For a faster, sharper and cleaner cut with fibre cement
panels, cut outdoors using a Hardieblade® saw blade
connected to a dust extractor. It is compatible with a
185mm circular saw and the blade has four diamond
tipped teeth which reduces the dust particle size
compared to traditional concrete dry saw blades.

When a vapour permeable membrane (breathable wall
sarking) is specified behind the vertical top hats, ensure
that it has the following ratings in accordance to AS/NZS
4200.1. You can check either on the roll packaging or in
the manufacturer’s technical data sheet
•

 apour barrier = Low.
V
Which means that it can breathe to allow potentially
trapped moisture to escape

•

 ater barrier = High.
W
This is to help prevent the membrane from
penetrating through the membrane and into the wall
frame.

Note in hot humid climates, a vapour permeable
membrane may not be suitable.
Most façade systems consist of façade panels installed
onto a cavity eg top hats. This cavity allows moisture to
drain down between the vapour permeable membrane
and façade panels. However, it is important for the top
20 www.awci.org.au

Cutting and sealing

Always cut the board with the external face facing down
for a cleaner and
sharper cut and with
the wind blowing
the dust away from
the contractor. It’s
generally recommend
to seal any cut panel
edges with two coats
of a compatible
primer and to install
the factory cut edges
facing down.
For more information on installing the relevant façade
system, always refer to the manufacturers façade system
install guide.

www.awci.org.au 21
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Trussed Ceilings - nail popping, sag,
deformation and configurations
As the ceiling usually constitutes around a third of the plastering (and 90% in Western Australia)
for a typical residential project, this basic article is to assist you in becoming familiar with some
of the most common types of trusses and their component names.

“A” Type Truss: Spans up to 13 metres. The most
commonly used truss shape.

TRUNCATED Truss: Spans up to 13 metres. There are
two types of Truncated Truss – the Truncated Girder and
the Truncated Standard. Together they facilitate hip roof
construction.

“B” Type Truss: Spans up to 15 metres. Used primarily
in residential and smaller commercial buildings, this
truss is generally preferred to the A-Truss for larger
spans, since it offers greater strength (additional web
members) at lower cost (due to reduction in size of top
and bottom chord timber).

SCISSOR Truss: Spans up to 20 metres. Not a standard
truss design, but often used to achieve vaulted ceiling
effects – sometimes with relatively wide spans.

Typical “A” Type Truss

www.awci.org.au 25

Trussed Ceilings - nail popping, sag, deformation and configurations cont.
It is sensible building practice, when the trusses are
nearing their maximum spans to consider adding other
supporting walls or increase the strength of the truss,
say, from an A truss to a B truss.

Roof trusses contribute to undulating plasterboard.

Nail popping is an issue from time to time due to freak
high wind velocity and as you can see from Diagram B
the entire truss moves if a strong wind load is applied
to the roof. The alternative fixing pattern in Diagram C
is a good choice when considering ways of reducing
nail/screw pop.

This deflection of the chords is called panel deflection
and cannot be compensated for during manufacture,
as can truss deflection (camber). All standard trusses
are designed to keep panel deflection within the
manufacturers’ acceptable limits.

Diagram B: Exaggerated effect of high
velocity winds affecting entire truss.

Diagram C: Adequately placed for better
support.
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Because the chords are subjected to a distributed load
they will also deflect in between panel points in addition
to the truss as a unit, deflecting downwards.

Non battened ceilings allow the variations from the
trusses (panel and truss deflection) to reflect in the
ceiling sheeting accentuating plasterboard undulation.

Recommendation:
Batten the ceiling to reduce long
term truss deformation

What’s New?
The Tornado Mixer - EC28
Mix up a storm with the USA
made Tornado Mixer.
The Tornado Mixer features a durable,
polypropylene paddle which drastically
reduces bucket gouging and cuts down
on cleaning time. It’s ‘easy flow’ design
results in a super smooth mix with fewer
lumps while the pivoting motion of the
blade pulls material off the sides of the
bucket, mixing material in an upward
motion.
Available now from
Wallboard Tools:
1300 653 177
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Short-term gain could lead to
long-term pain
We have come a long way in the plastering industry
(thank goodness) from some plasterers adding citric
acid, milk, lemon juice, and even urine to slow the drying
time of base to allow the product to run through stopping
boxes or when needing more time for using cornice
cement. All the major manufacturers offer various setting
speed alternatives such as 60 and 90 minute setting
for base or cornice cement. This has helped the Box
applicators with time to apply and clean up tools.
But: These same bonuses are creating a few headaches
for some plasterers during the cooler/moist months. The
drying/setting time is impeded by the cooler climate and
a longer period of time between coatings is essential.
Those who have noted in September and October an
increase in call backs for rectification of joint setting for
projects completed during the colder/moist season will
likely be victims of this situation.
In some cases the defect is shrinkage of the joint, or
glossing/x-raying of the paper tape (it may initially look
to be a perfectly flat joint but on closer inspection the
small holes and edges of the paper tape clearly show
through the painted surface).
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Ghosting/x-raying of paper tape

For winter/damp/moist months – try going to a shorter
setting time base coat such as the standard 45 minute
set base. Most importantly, take the extra time needed
to let all the coats dry properly before re coating. In some
cases one day is not sufficient between coating when
using all purpose compounds, as they are air drying and
not chemical set.
Before this problem hits your back pocket, take the time
to re-think the process of the way your company stops
out housing projects and avoid those winter projects
spoiling your summer by having to do rectification call
backs.

What do Rw, Ctr and NRC mean?
Basic Acoustic information to help simplify and understand the various manufacturers’
specifications.
Materials with a low NRC value, like tiles, will not absorb
sound as readily as those with a higher NRC, like carpet.
How are these values applied to insulation and building
products?

Rw, Rw+Ctr and NRC values for different materials are carefully
evaluated under controlled conditions.

How is soundproofing measured?
There are a number of different measurements for
soundproofing, because of the number of different
factors to consider. The most effective way to measure
how effectively soundproofing works is by playing a
series of sounds of varying frequency on one side of a
wall or ceiling and using special equipment to measure
how much sound carries through to the other side. The
difference in the amount of decibels (db) is what’s known
as the ‘sound transmission loss (STL) value’.

These values are tested in a lab to give an indication of
acoustic resistance, and will not take into account real
world factors. Because each individual use of a product
will vary according to the situation it’s used in, it’s best
to get an expert opinion on how much soundproofing you
will need for a given application.
What should I look for?
The higher the Rw/Rw+Ctr values of a sound insulation
product, the better the product will perform as
soundproofing. NRC values on room finishes will
contribute to the sound landscape too; higher values
will ‘deaden’ the sound in a room, lessening the
reverberation of echoes, meaning less airborne noise
transmission.
Build
www.build.com.au

What does Rw mean?
The Weighted Sound Reduction Index (Rw) is a number
used to rate the effectiveness of a soundproofing system
or material. Increasing the Rw by one translates to a
reduction of approximately 1db in noise level. Therefore,
the higher the Rw number, the better a sound insulator it
will be.
What does Rw+Ctr mean?
Ctr is an adjustment factor which is used to account for
low frequency noise - typically the biggest problem with
sound insulation. Ctr is always a negative number, so
the Rw+Ctr will always be less than the Rw value. Many
sound insulation types will represent how effective they
are by displaying the Rw/Rw+Ctr values together.

Subwoofer

What does NRC mean?
The Noise Reduction Coefficient (NRC) measures how
much sound a given material will absorb. This is usually
applied to structural materials and room finishes.
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Thank you to everyone who joined us
in Queenstown and helped to make
the AWCI ANZ 69th Annual Conference
a huge success! Contractors, partners,
manufacturers and suppliers from
across Australia and New Zealand
joined us in the beautiful setting of
Queenstown, New Zealand.
We strengthened the plenary sessions this year
with our guest contractors speaking about the
factors making their businesses successful and the
Contractors Roundtable forums where our hosts
led an open discussion of issues such as cashflow
management, estimating, and the business life
cycle. The increased focus on sharing contractor
experiences was highly praised by everybody in
attendance. Delegates also explored Queenstown
in the group social events, from taking a big jump at
the AJ Hackett Bungy Centre to getting the best seat
on the ‘Lady of the Lake’ cruise. There was plenty of
time to catch up over networking dinners and drinks
and to relax and get to know the great people who
came to the Conference.
The three days of business sessions and events
came to a close with our spectacularly themed
“winter adventure” Awards of Excellence gala
dinner. Congratulations to the winners of the 2014
Awards of Excellence and Apprentice Challenge.

2014 Conference Recap...
It was an outstanding line up of contractor and keynote speakers who brought their
experiences to the Conference this year. Many thanks to each and every one for preparing
such thought provoking and professional sessions.
Kevin Sceats, Winstone Wallboards
– detailed the aftermath of the Christchurch earthquake, the disaster giving rise to engineers
requiring more rigorous testing of building specifications in relation to seismic restraint.
Keith Hogg, Hush Interiors
– through his presentation showed why he is one of the most respected commercial
contractors in New Zealand.
Cathy Currie & Jordan Canham, Comcraft Constructions
– shared some of the ups and downs of Comcraft and the family culture of the business that
supports an outstanding team.
Johnny Barnes, Baker Triangle (US drywall contractor)
– a real highlight of the conference was to hear from our special international guest speaker
discuss the technology that helped Baker Triangle to undertake the award winning Dallas
Perot Museum of Natural History & Science project and bring it in below budget.
AWCI NZ
– presented on the recently released Code of Practice for the Design and Installation of
Suspended Ceilings in seismic prone areas.
Rhonda Jansen, Keystone Consulting & Training
– engaged listeners with the key message that you, the business owner, are the best
salesperson for your business.
Matt Condon, Superior Walls and Ceilings
– winner of the AWCI Qld Rising Star Award entertained us with a discussion on his recent
Kokoda Trek supporting Mates in Construction.
Kevin Doodney, LJ Hooker Land Marketing
– spoke about the changing residential market and innovative ways to look at smarter,
smaller housing.
David Mitchell, Mitchell Brandtman
– discussed how BIM and 5D modelling are changing the face of tendering through new
design technology.
Victoria Troake, Troake Group
– interviewed the next generation about succession planning and how every business needs
to evaluate and plan for the future.
Stuart Phelps, Tauranga Plasterers
– opened up the last day with a compelling insight into Tauranga Plasterers and what his
experiences have brought to the business.
Kevin Biggar
– led delegates on his ocean rowing and South Pole expeditions and equated them to
business and project management, with key takeaways: breaking down long projects,
measuring progress and facing challenges fearlessly.
Contractor Roundtable
Brett Evans, Superior Walls and Ceilings “Managing Cashflow on Major Projects”
Paul Lathouras, Superior Walls and Ceilings “Identify your Stage in the Business Lifecycle”
These were undoubtedly the highlight of the Conference and were interactive discussion
sessions for contractors. Brett and Paul shared valuable business insights in the interests of
raising the capabilities of delegates from across Australia and New Zealand.

Apprentice Challenge 2014
The Apprentice Challenge made its way back to New Zealand, with a challenging and complex
hexagonal totem pole as the project to be finished in the tight three day schedule.
Designed by Challenge Coordinator Phil Cooymans, the
totem pole structure was a six sided column separated
into three segments. The column segments comprised
of a hexagonal base, lid and side walls of plasterboard
fixed to a steel frame.

test the skills they have learnt and gives an opportunity
to young people looking at the plastering trade to see
what they will be capable of doing. Through these
Challenges AWCI have inspired many to look at the wall
and ceiling industries as a viable career for them.

Skills and techniques demonstrated by the apprentices
in the construction included the hexagonal set out, steel
frame, hanging, beads, boning/plumb/twisting, setting,
ornate strapping, mirror matching and the critical aspect
on finished measurements. All of the ornate cornice and
mouldings were generously supplied and manufactured
by Plastercraft 2000 and Heritage Plaster. Many thanks
to Terry McKain and the team in Auckland, and David Bell
and the team in Adelaide.
A few competitors struggled with the high level of
fibrous work required, set out of the hexagon, mitres and
strapping with the competition going down to the wire on
the third day.
The team
winners of
the AWCI ANZ
Apprentice
Challenge
2014 were
Anton La
Palombara,
Transform Plaster (left) and Brayden Plummer, Lapham
Commercial (right) from Tasmania. Congratulations to the
pair who secured the third consecutive win for Tasmania.
The judges praised the team as clear leaders with the
construction and final appearance of the totem poles and
for having a great attitude to the Challenge throughout
the Conference.

The logistics and set up of the Challenge this year
could not have been achieved without the help of Phil
Cooymans, Bruce Levey, Gavin Good and Mark Toy.
Special thanks to Peter Collins and Winstone Wallboards
for their generous supply of materials, transport and
logistics. This year was made extra special by the
attendance of Kath Barrymore (wife of the late Ray
Barrymore, photo left) and Glenda Aston (wife of the late
Les Butterworth, photo bottom left) who presented these
memorial awards.

Brayden Plummer from Tasmania also won the Ray
Barrymore award for Best Overall Apprentice. A
unanimous decision by the judging panel as the standout apprentice who
showed a great attitude,
high quality workmanship
and was always the first to
lend a hand to the other
teams especially on the
hexagon set out.
Congratulations to
Nathan Kostelenski,
Scooter Commercial from
Queensland as the winner
of the Les Butterworth
award. The award recipient was nominated by his peers
as a great person who they would like to work with in the
future.
The AWCI Apprentice Challenge conducted across every
Australian State and New Zealand allows apprentices to
32 www.awci.org.au

Back row left to right: Anton La Palombara (TAS), Brayden
Plummer (TAS), Kaleb Jaques (WA), Andrew Kopeikin
(SA), Gavin Good (supervisor), Bryson Purcell (QLD),
Blake Ayerst (NSW), Phil Cooymans (supervisor), Bruce
Levey (supervisor), Christopher Degroot (VIC)
Front row left to right: Braiden Tams (NSW), Jacob Troake
(representing WA), Ryan Chester (SA), Keegan Gaby (VIC),
Nathan Kostelenski (QLD), Nathan Finlayson (NZ), Jeremy
Boyles (NZ)

Awards of Excellence 2014
The aim of the AWCI Australia and New Zealand Awards of Excellence is to recognise and raise the profile of leaders
in the wall and ceiling industry and encourage higher standards of workmanship across the trade. Beginning at State
and New Zealand local awards programs, project winners were nominated into the prestigious Trans Tasman Awards
and displayed during the Annual Conference.
Congratulations to all nominations entered this year who have continued to impress judges with the outstanding level
of work produced by our industry members in the categories of Decorative, Façade, Non-Residential and Residential.
The category winners displayed exceptional craftsmanship, effective management of large-scale projects and
commitment to building excellence. See below for the AWCI ANZ Awards of Excellence 2015 category winners with
their trophy presented by our Diamond Sponsors at the Gala Dinner.

Heritage Winner –
Suncoast Interiors Qld Pty LTD
Project: Macarthur Chambers Brisbane CBD, Queensland
The impressive interior of Macarthur Chambers with its
huge gothic columns and high ceilings is shown off to
great effect and the refurbishment cannot be separated
from the original on this iconic building from WWII.

Gary Wood, President, AWCI
QLD receiving trophy on behalf
of Suncoast Interiors Qld Pty
from Tony Charnock, Senior Vice
President, USG Boral

Facade Winner – Calstock Walls
and Ceilings Pty Ltd
Project: Waterways Shopping Centre, Queensland
The planning, attention to detail and amount of
lightweight framing required for this project was
exceptional with almost every sheet cut to maintain a
consistent joint line throughout.

Peter Guild, General Manager,
Calstock Walls and Ceilings Pty
Ltd receiving the trophy from Allan
Smith, National Account Manager,
James Hardie
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Hinton Linings Pty Ltd

Residential Joint Winner

Project: Vaucluse private residence, New South Wales
A huge amount of windows were installed to create
dramatic light throughout this exclusive residence coupled
with a Level 5 finish. The cathedral ceiling in the master
suite featured a mass of angles all lined up with a laser
level for perfect lines.

A1 Interiors Pty Ltd

Project: East Brisbane private residence, Queensland
There was no expense spared on this British Colonial style
home. This project featured ornate cornice and moulded
mitres to suit the curved walls with a top of the range prep
coat Level 5 finish to all plasterboard surfaces.

Steve Hinton (left) Owner, Hinton Linings Pty Ltd
and Perry Richardson (right), Managing Director, A1
Interiors Pty Ltd receiving trophy from Ian Hardiman,
Executive General Manager, CSR

Project: SAHMRI
(South Australian Health &
Medical Research Institute),
South Australia
Adelaide’s prominent
architectural masterpiece
needed a team of craftsmen of
extremely high calibre to realise
the vision of the project’s
designers. Unique forms and
details required new and
innovative approaches that
stood out from the rest of this
year’s nominations.

Non-Residential Winner &
People’s Choice Winner –
Ceiling and Wall
Contractors Pty Ltd
34 www.awci.org.au

Ian Howell, Senior Site Manager, Ceiling and Wall Contractors Pty
Ltd receiving Non-Residential trophy from Greg Thomas (left photo),
Executive General Manager, Rondo and receiving People’s Choice
trophy from David Thomas (right photo), General Manager, Winstone
Wallboards Ltd

around the states

President’s Report
Gary Wood, National President, AWCI
Hello to all our members and readers of On The Surface.
Welcome to my first report as Federal President. It is an
honour to represent this fantastic Association and I look
forward to the challenges ahead. More on that later.
I would like to extend a heartfelt thank you to our
outgoing President, Clinton Steele, for a job well done
over the past couple of years and Vice President Tony
Roberts who has been VP for the past 6 years. Clinton
and Tony remain active on the Federal Executive and
I look forward to their ongoing contribution to the
Association. Thank you also to Harry Chudasko who
has put his hand up for another term as Treasurer of our
Association.
I would like to congratulate Stuart Phelps on becoming
Federal Vice President. Stuart is President of the New
Zealand Association and manages the family plastering
business in Tauranga. I welcome back all other current
Executive members and look forward to working closely
with Stuart and the Executive in 2015.
As the year draws to an end, it is time to reflect on the
industry as a whole. Looking back on our own individual
businesses, how have we performed over the year? How
did we manage the market conditions, level of activity in
our region and other major challenges during the year?
Reviewing where we have come from during tough times
will provide valuable lessons for the future and allow us
to continue to improve the way our business operates.
Since July, there has been mixed market activity across
Australia and New Zealand by region and by market
sector. Where we have seen a resurgence in residential
construction in some regions there has also been areas
that have not recovered as quickly. The same can be
said for the commercial market and my hope is that the
coming year will see improved results across the board.

“Benchmarking against the Best” and one of the greatest
benefits was the opportunity to share experiences
and learn from our peers. I would like to warmly thank
the AWCI team and the Conference organising subcommittee for their hard work in putting together such
a successful event. The presentations by contractors on
their businesses really added to the content this year,
as did the contractor roundtables. I look forward to a
landmark event next year celebrating 70 years of Federal
Conferences to be held 11th – 14th October 2015 at
Seaworld Resort on the Gold Coast, Queensland. Put it
in your diary now as we want to see as many contractors
and their families from the industry join us.
The challenges that lie ahead for our industry are the
same no matter what market sector your business
operates in. First and foremost for the Association is
to support education, training and access to technical
resources that will help every contractor raise their
standards of workmanship and professionalism.
Sourcing labour is becoming a number one issue for
all of us. Our labour pool is ageing and shrinking. The
Association is working hard on projects to encourage
young people to take up the trade, including targeted
marketing to school leavers and potential apprentices.
Looking at the range of skills that our trades people
exhibit and the outstanding results evident in the Awards
of Excellence, it is an industry that people should be
climbing over each other to get into. It is our role at the
Association to promote that enthusiasm to be part of this
great industry.
I wish all contractors, manufacturers, suppliers, industry
partners and your families a happy and safe Christmas
and New Year and a busy 2015.

The recent AWCI ANZ Annual Conference in Queenstown
was a superb opportunity to see how our colleagues
in various states are travelling. The theme was

Become an AWCI Member today
A
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Queensland
Gary Wood, President, AWCI Queensland

State of the Industry
Queensland is very busy across most sectors excepting
a small drop off in some regional areas for residential
between 0.5 – 1%. Cairns is still holding its breath
waiting for the approval of the Aquis project with the
developer stating he may look elsewhere if the project
can’t be listed on the Hong Kong stock exchange by 2016.

Industrial Issues
The QBCC has released a discussion
paper called “Best Payment Outcomes
for Subcontractors”, suggesting a
project bank for all project monies.
They are also looking into a
Construction Retention Trust Scheme.
The trust fund would resolve many
of the issues currently faced with
liquidated companies and builders
using contractors’ funds (retentions) as cash flow during
projects.
AWCI QLD is submitting a response supporting the
proposals but also lobbying other associations to
determine further measures to improve outcomes
for contractors. In any case, this is a step in the
right direction to help reduce the exposure of the
Subcontractors entitlement to their money for work
performed. Members have been sent out information
for them to reply directly to the QBCC, which we strongly
recommend they do to give this possible change in
legislation every chance of being enacted.

QBCC CPD
The AWCI Qld has worked with a QBCC review panel
looking at introducing a voluntary Continuous
Professional Development (CPD) Program for the
construction industry. This will be reviewed to determine
if it should become mandatory in 2017. Overall it gives
a good basis for our industry to develop a schedule of
opportunities for education and up skilling across the
state, to ensure a more professional drywall industry.

Technical Issues
The QBCC
Executive
recently
joined us in
the Qld office
to conduct a
webinar to members and contractors discussing the new
legislation, licensing, defects liability period and impacts
on contractors. It was well received and highlighted
some changes that members were not aware of. The
AWCI will be rolling out more webinars in 2015 as the
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attendance has been good and we are also able to reach
those in regional areas who now have an opportunity to
participate live in the meeting. Some participants were a
little worried about the technology but once online found
it easy to use.

Social Items
We were pleased to have 65 delegates and partners from
Queensland at the 69th Annual AWCI ANZ Conference in
Queenstown.
Three Queensland projects were successful at the Awards
of Excellence - Our congratulations to Calstock Walls
and Ceilings (Facade); A-1 Interiors (Residential) and
Suncoast Interiors Qld (Decorative). Go Queensland!!

Other
Dave Newell from Superior Walls and Ceilings was
nominated by AWCI Qld for the CSQ annual award
- mentor of the year. The AWCI will be reviewing
opportunities to promote and externally recognise
members in future years and also industry awards
programs.

Training Summary
Next Passive fire course will be conducted at the end of
February 2015.
Next Contracts Management - Survival Course will be
conducted in early 2015 with a course also being planned
for North Queensland.
The Government is making available $36M for an
increase of apprentices in the construction industry.
The AWCI has sent the information out to all members,
hoping contractors will take advantage of the funding.

2015 Events Calendar
The 2015 Program of
Meetings and Events
Calendar has now been
sent out to all members. If
you haven’t received yours
please contact Jane on
(07) 3846 5688 or email
janes@awci.org.au.
The AWCI Queensland will close for the Christmas break
from the Close of Business on the 23rd December and
will reopen on the 12th January 2015.
Key Dates 2015
23 Dec
12 Jan
17 Feb
10 March
21 April
12 May

Office closed over Christmas
Office reopen
Technical Meeting – West End
Council Meeting – West End
Technical Meeting – West End
Council Meeting – West End

around the states

New South Wales
Tony Roberts, President, AWCI New South Wales

Demonstration Day at Shell Cove
AWCINSW were recently invited to attend a safe work
demonstration day at Shell Cove. Anyone familiar with
the development at Shell Cove will be aware of the area’s
transformation into a large residential development
on the shores of Shell Harbour. AWCINSW joined other
industry partners to promote and deliver throughout
the day a series of demonstrations and examples of
best practice focussing on reducing falls through voids,
unsafe movement of plasterboard and materials on-site
and recovery at work. Contractors were invited to the
join the industry partners for a sausage sizzle breakfast
provided by WorkCover NSW. This was a great opportunity
for AWCINSW to promote to builders and other trades the
importance of having a plaster ready site. It was also a
great opportunity to promote our trade guidelines to all
tradies as a valuable on site tool to have.

AWCINSW Training
CPC31211 - Certificate III in Wall and Ceiling Lining
(AWCINSW have a recognised prior learning programme
in place to assist you get your Cert III Wall & Ceiling
Linings qualification). If you or your employee is looking
to do all or just a few of the units of this course AWCINSW
are able to assist. Call us on (02) 9891 6188 to speak to
our Training Manager.
UEENEEP026A - Conduct in-service safety testing
of electrical cord connected equipment and cord
assemblies

Other Industry Training
Stilts Safety & Maintenance – a must for anyone in the
wall and ceiling industry using stilts in the workplace.

Contractors may submit an application to become a
Registered Contractor for works valued up to $150,000
and/or a Certified Contractor for work valued between
$150,000 and $1 million.
We understand that existing prequalified tenderers will
be automatically transferred to a new scheme.

Policy and Reform
The NSW Government has advised that it is overhauling
its system for procurement to streamline internal
government processes, deliver simpler contracts and
make it easier to do business with the NSW Government.
The procurement reform laws, initially contained in the
Public Sector Employment and Management Amendment
(Procurement of Goods and Services) Act 2012 were
transferred to the Public Works and Procurement Act 1912
in 2014.
Key objectives are a government wide strategic approach
to procurement, ensuring value for money, and improving
industry engagement and small and medium enterprises
access to government procurement business.
Any contractor wishing to seek Government work can find
more information about the NSW Procurement Board,
procurement reform, policy, guidance and other related
information at http://www.procurepoint.nsw.gov.au/
policy-and-reform/gateway-review-system

2015 Diaries
All members by now should have received their 2015
AWCINSW diary, if yours has not made it to you or
another staffer could do with one, please give us a call
and we can arrange to get them to you.

Passive Fire Installation – ensure you are complying with
up to date industry standards.

AWCINSW 2015 Awards Of Excellence –
Entries Now Open

If you and your staff need training in the above or any
other areas, contact us and talk to our training manager
to organise easy to access training.

Entries for the 2015 Awards of Excellence are now open
to members and non members of the Wall and Ceiling
Industry in NSW.

New NSW Government Prequalification
Scheme for General Construction Works
Valued up to $1 Million
The NSW Government Department of Finance has
announced that there will be a new Contractor
Prequalification Scheme Commencing on 1 January
2015. NSW Government Agencies including NSW Public
Works will be required to use this scheme. Contractors
who wish to be added to the Prequalification Scheme
are required to apply online using the form which can be
found at https://tenders.nsw.gov.au/dfs/?event=public.
scheme.show&RFTUUID=7D2A4779-D15E-A9C47B3330FF7D82EED8

These Awards provide all Wall and Ceiling businesses
across NSW & ACT a tremendous opportunity to
showcase their work and are highly regarded in our
industry at both a State and National level. This is your
opportunity to achieve industry recognition for your
excellent workmanship. Winners will be announced at
the 2015 Awards of Excellence Harbour Cruise on 21st
March.
Winning AWCINSW members go on to be entered into the
AWCIANZ Trans Tasman Awards held in October 2015.
Don’t delay, consider this a great chance promote your
work. Entries close COB 6th March 2015.
We look forward to receiving your entry ASAP – Go to
www.nsw.awci.org.au to download your entry form.
www.awci.org.au 37

New South Wales cont.

Come and join us for a day on
Sydney Harbour
2015’s AWCINSW Awards of Excellence is being hosted
on the fabulous Sydney Harbour.
Come and join us as we celebrate industry excellence
with All Occasion Cruises on board the Bella Vista.
Anyone that has cruised Sydney Harbour on the Bella
Vista will tell you the food and service is exceptional
and of course, the views need no further promotion.
AWCINSW have secured the Bella Vista departing at
Midday and returning at 4.00pm – 4 hours of cruising
Sydney Harbour – Don’t miss out on this! Get your
registration form at www.nsw.awci.org.au or contact us
on (02) 9891 6188.

AWCINSW Annual General Meeting
The Annual General Meeting for The Association of Wall
and Ceiling Industries of NSW will be held at 12.30pm
on Saturday 21 March 2015 on board the Bella Vista.
This meeting will be conducted prior to the Awards of
Excellence ceremony on the same date and location.

Response to Brookfield Multiplex
High Court Case
NSW Fair Trading Minister Matthew Mason-Cox today
reassured consumers that their protections and rights
would remain intact under the new home building
reforms, despite the outcome of the Brookfield Multiplex
High Court decision.
On 8 October, the High Court handed down its decision
in the case of Brookfield Multiplex Ltd v Owners
Corporation Strata Plan 61288. The High Court ruled
that Brookfield Multiplex was not liable to an owner’s
corporation for alleged building defects in a commercial
development.
Mr Mason-Cox said in a somewhat complicated and
technical decision, the High Court determined that the
owners corporation was not vulnerable as defined under
the law, and the builder did not owe a common law
duty of care to the owners corporation of a commercial
development.
“I have obtained legal advice from the Crown Solicitor’s
Office that confirms the decision does not affect the
consumer protections offered by the State’s home
building legislation,’’ Mr Mason-Cox said. “This case
refers to the law of negligence and involved a commercial
development. “The case does not affect the separate
NSW statutory scheme of a residential development.
“Consumers continue to enjoy all the protections
afforded to them by home building laws, including the
statutory warranty scheme. “Any suggestions to the
contrary are simply false.’’
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AWCINSW Office Christmas Closure
The AWCINSW office will be closed from 19 December
2014 and will re-open on Monday 5 January.
|If you have any urgent matters over this break, please
call the office and leave a message or email to
awci_nsw@bigpond.net.au. Phone messages and
emails will be checked on regular intervals during the
Christmas break.
I would like to take this opportunity to wish all our
Members a very safe and happy Christmas and
prosperous 2015. Thank you for your support and
membership throughout 2014, I look forward to continue
to work with members on issues that bring benefit our
industry in 2015.
Key Dates 2015
19 Dec
5 Jan
6 March
21 March

Office closed over Christmas
Office reopen
Entries closed for Awards of Excellence 2015
AWCI NSW Awards of Excellence and AGM

“Amendments to home building laws provide significant
protection for consumers and offer clarity about rights
and responsibilities of builder’s liabilities, particularly in
relation to defects.
“The Home Building Amendment Act 2014 was passed
by Parliament in May and is expected to start in midJanuary. “The Act contains important changes providing
many benefits to both owners and industry.’’
“Under the new Act, if a strata scheme discovers a major
defect up to six years after the building has been built,
then they can pursue their builder under the statutory
warranties in the Act to rectify that defect.
“In particular, our reforms ensure that all home owners
continue to have the benefit of a six year warranty for
major defects and two years for minor defects.
“For the first time, the reforms will specifically include
fire safety and waterproofing as major elements of the
building, which may have access to the six year warranty.
“By clarifying the nature of major defects, this key reform
will save owners, and owners corporations, tens of
thousands of dollars in legal costs incurred in protracted
litigation.
“We are also introducing changes to the licensing
system, making it harder for unscrupulous builders to
illegally ‘phoenix’, which is where a failed company starts
up under a new or similar name to avoid scrutiny by
consumers or NSW Fair Trading.
“These changes mean licensing applications can be
refused and licences revoked where a person has a

New South Wales cont.
history of involvement in companies which the directors
closed to avoid their obligations.’’
Builders found to be illegally phoenixing now face losing
their license. Repeat offenders who engage in unlicensed
contracting face up to 12 months imprisonment for
seeking work by or on behalf of unlicensed persons and
also for home warranty insurance offences.

The legal advice obtained through the Crown Solicitor’s
Office in relation to the High Court decision has been
taken into consideration in finalising the Regulation
supporting the new Act.
NSW Fair Trading will continue to monitor the potential
implications of the High Court decision.
NSW Fair Trading

The new home building laws are the result of two years
of extensive consultation with building, strata and
consumer stakeholders.

around the states

Victoria

Paul Gardiner, President, AWCI Victoria
New Members were welcomed to AWCIV membership
for 2014:
• Sustainable Building Concepts Pty Ltd
• Keegan Gaby (Apprentice)
We are continuing to add value to being a member by
circulating to the membership any request for work for
smaller companies or individuals. It is a system that is
working well and people are seeing it is an additional
benefit of being part of AWCIV.

Commercial 3 Awarded for a place of business with a
contract value over $1 million
Chad Plaster & Facades for Waverley Baptist Church

AWCIV Awards of Excellence 2014

Training Update

On August 15th we had our annual Awards of Excellence
at the Sofitel Melbourne on Collins. More than 250
plasterers, manufacturers, suppliers and valued contacts
attended the evening. This was a memorable evening.
The judges collectively commented on the very high
standard of entries received which demonstrated quality
work in all fields of plastering. The winners were:
Domestic Award Winner up to $35K
Palmer’s Plaster for Poulsen House
Domestic Award Winner between $35K – $100,000K
Topline Plaster Products P/L Belmore Road Balwyn
Façade 1 Awarded for a project with
Fibre Cement Product
Kakosi Construction Catherine Booth College
Façade 2 Awarded for a project with materials such as
aluminium cladding/metal/glass
Chad Plaster & Façade for Crisp St Hampton

We look forward to the high standard continuing into
2015. Entries are now open and the application form can
be downloaded from our website www.vic.awci.org.au. We
are particularly appreciative of the partnership we have
with our sponsors Incolink, USG Boral, Knauf, Rondo, CSR,
AP&BA, Jobs Plus and James Hardie.

The AWCIV connects the industry by linking clients,
apprentices, contractors, manufacturers, suppliers and
service providers. The AWCI has a national focus on key
topics and a strong local presence. We are well positioned
to achieve beneficial changes within the Building and
Construction Industry. We coordinate and deliver various
Training Programs relevant to Building and Construction
including:CPC31211
Certificate III in Wall and Ceiling Lining
CPCCBC4047A	Quality assure fire-rated lining systems
– 2 courses were held recently
CPCCOHS1001A	Work safely in the Construction Industry
Red to White Card transfers continue to
be sought
22137VIC	Certificate III in Fibrous Plastering
(Shopwork)

Industry Insulation Installers Course

Decorative Award incorporates Fibrous Plaster,
Restoration & Ornamental
Dave Thomas Plastering for Stokes Collection
Commercial Award Winner for a place of business with a
contract value up to $500k
Total Plaster Supplies P/L for Bendigo Art Gallery
Commercial 2 Awarded for a place of business with a
contract value between $500k and $1 million
Platinum Building Services for Emerald Police Station
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Industry

The Association of Wall and Ceilings Industries is
working together with ICANZ, the Clean Energy Council
and Insulation Manufacturers and Suppliers to deliver
an Accredited Industry Insulation Installers Course. We
anticipate 35 course participants being accredited by
February 2015. For enrolments or information contact us
on (03) 9553 6363.
In November the RTO Board participated in a Strategic
Planning Day. During the course of the day many topics
were covered including our current position, forecast
position, compliance, structure, ASQA Standards, the
introduction of the Unique Student identifier, goals,
opportunities and future focus.

Community
Victoria was well represented at the AWCI ANZ National
Conference held in Queenstown, New Zealand during
October. Members of AWCIV attended the Conference
as delegates, partners, speakers, committee members,
apprentices and exhibitors. Congratulations to Cathy
Currie and Jordan Canham from Comcraft Constructions
for sharing their experiences as leading contractors in
the Plastering Industry and to Keegan Gaby and Chris
Degroot who represented Victoria in the Apprentice
Challenge. Congratulations also to all Award nominees
and to the AWCI ANZ Conference committee for a well
organised program.

AWCIV sponsored and attended the Melbourne
Polytechnic Awards of Excellence and continue to support
the development of apprentices within the Plastering
Industry. Ian Swann and Tanya Chudasko met with key
leaders in industry and government and discussed
licensing, training opportunities and the importance of
industry partnerships going forward. Overall the meeting
was a good introduction and should lead into further
consultation and ongoing communication going forward
between the parties.
The AWCIV Executive Committee acknowledged the
contributions of Brian Mathers from BJ Mathers (stepping
down), Rob Ferrari, CSR Gyprock (relocating to Sydney)
and Luke Williams, Knauf Plasterboard relocating to
Queensland) for their service to the AWCIV Executive
Committee. All three have made valuable contributions to
the AWCIV and their effort commitment and drive to see
AWCIV at the forefront has been noteworthy. The AWCIV
Executive Committee welcomed Kory Salih representing
CSR Gyprock and Graham Wood representing Knauf
Plasterboard.
The Executive Committee and staff of the Association
of Wall and Ceilings Industries Victoria wish everyone a
safe, healthy and happy Christmas and New Year.
For more information on any events or training courses
please contact AWCIV for details on (03) 9553  6363 or
email adminvic@awci.org.au

Key DateS 2015
24 Dec
12 Jan
May
August

Office closed over Christmas
Office reopen
Annual Golf Day
Awards of Excellence

around the states

South Australia
Stephen Langridge, President, AWCI South Australia

End of an Era - Interior Projects
to Shutdown
I had the pleasure of catching up with one of our
industry’s true gentlemen, Steve Noske, the other day.
However it was not a pleasure because the reason for our
meeting was to talk about the end of Interior Projects,
one of Adelaide’s most successful and professional
partition companies. Interior Projects are not in financial
difficulties, they are simply being wound up.
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Interior Projects was formed in 1988 by the linking
together of Ceilbuld, Glencor and Porter Ceilings.
Spokesman for the group at the time Des Gill said,
“Interior Projects had been formed to cater for the larger
and more complex buildings being designed for the CBD
and fringe area.” To this day that rings true.
At the time they were formed they collectively employed
over 130 personnel with those numbers being
maintained to a large degree over the years with the
company. Interior Projects was purchased by Luna and
Valk in 2007 to be their major contracting division.

South Australia cont.
Recent projects include Rundle Place which won an
award in South Australia’s Awards of Excellence in 2013,
Lyall McEwin Hospital, and the most recent being the
Convention Centre.
Steve Noske started as an apprentice at Porter Ceiling
in 1978 so essentially has worked his entire career of
36 years with the one company. Interior Projects will
leave a hole in the upper tier of Adelaide’s commercial
contractors, but I do not think it will be the last we hear
from Steve.

My thanks go to Martin
Hayward our treasurer
for organising the event,
I am not sure how he
does it but the weather
every year seems to be
fantastic, the drinks
are always cold and
the food was again top
notch.

I would like to take this opportunity to commend Steve
for the role he has played as one of our industry leaders
and wish him well in his future ventures.

South Australia Win Big At the National
Awards
For those of you who did not attend the AWCI ANZ 69th
Annual Conference in Queenstown you may not be aware
that Ceiling and Wall Contractors, better known as CWC,
won the Non-Residential and People’s Choice categories
at the National Awards of Excellence.
CWC was represented at the Conference by contracts
administrator Luke Hoyle, and two of their supervisors
Dave Gabbana and Ian Howell. I caught up with Andrew
Smith, owner and director, who is pleased the company
is getting recognition at a national level.
The project which won it for them was the SAHMRI
building. Apparently the spiral staircase was a variation,
let’s hope that was cost plus.

CSR took out the trophy for the best score for the second
year running. Martin takes his golf very seriously and
hand picks his team; funnily enough I have never
received a flag.

Economically Speaking
The housing market had an 18% increase in 2013/2014
(HIA figures), leading to a healthy increase in the
domestic sector, however this is predicted to fall by
6% in 2014/2015 (HIA figures), which means a tougher
outlook for the next six months.
It has been a pretty lean year as far as the commercial
sector is concerned, according to most medium to large
contractors that I have spoken to, however the amount of
projects out to tender in the last part of 2014 is extremely
positive, which gives us hope for 2015.

Membership

CWC was established in 1992 and since then has been
providing high quality results for South Australian
projects, with major showcases of their skills including
Adelaide Oval Western Grandstand, M2 at University of
South Australia, the Australian Taxation Office Fitout,
Fort Largs Police Academy and The Rundle Place Office
Tower including the Bendigo and Adelaide Bank Fitout,
so as you can see CWC has a long history of quality
workmanship, culminating in this award.

Social
We had our Annual Golf Day on the 10th of November.
This was the first time we had held it on a RDO and
the feedback I received was very positive with one
contracting company stating that they would field a
second team next year if we did the same.

Membership is fairly static at the present time, AWCI
SA has just formed a new subcommittee to continue
engaging contractors and encouraging membership
throughout our state.

Training
Our Passive fire, scaffold and stilts courses are still
on offer, and being run whenever we have enough
applicants. Please enquire your interest to
(08) 8440 2438 or email adminsa@awci.org.au
Key DateS 2015
19 Dec
13 Jan
22 May

Office closed over Christmas
Office reopen
Awards of Excellence & Gala Dinner
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around the states

Tasmania
Phil Bumford, President, AWCI Tasmania
Well, where do I start? How
about the recent Conference
in Queenstown, New Zealand.
What a great place for the
AWCI ANZ 69th Annual
Conference – they just get
better each year. One of the
best things to happen at the
Conference was our Tassie
boys taking out the AWCI ANZ
Apprentice Challenge for the third year running. What an
effort by the boys!

the Christmas rush - the start of next year will be telling
whether it is consistent or not.

Congratulations to Anton La Palombara of Transform
Plaster and Brayden Plummer of Lapham Plaster on their
achievement in New Zealand. Brayden also took out the
Ray Barrymore award for the best individual apprentice.
A big congratulations must go to our outstanding TasTAFE
teachers Andrew Scott and Warren Banks. “Our boys
only learn from the best’’ with Andrew and Warren now
teaching the last three winners to the national award!!

The AWCI TAS AGM and Awards Evening will be held
next year on 20th and 21st February at the brand new
Pumphouse Point, Lake St. Clair which should be a must
for all to attend. Our awards from earlier in the year were
postponed and we decided to reschedule them to our
AGM.

Also congratulations to Clinton Steele on all of his
achievements at the AWCI National level during his term as
President.
Work in Tassie has picked up a little and most of us are
starting to pick up a bit more work. Hopefully it’s just not

Key DateS 2015
22 Dec
12 Jan
20-21 Feb
5 March
18 March
26 March
22 April
30 April

Office closing date
Office reopen date
AWCI TAS AGM & General Meeting – Pumphouse Point
BBQ & Test & Tag Day for all members/social event
AWCI General Meeting – Black Buffalo
AWCI Trade & Tools Presentation Night
AWCI General Meeting – Black Buffalo
First Aid Course Training

around the states

Western Australia
Kim Prout, President, AWCI Western Australia

Annual Gala Dinner and
Awards of Excellence
The AWCI WA Gala Ball and Awards night
held in September at the Hyatt Regency
rates with one of the best nights had
by over 200 people, the Gatsby theme
set the scene for the night. The night
started with pre-dinner drinks then onto
the Awards for Apprentice of the Year
followed by the Excellence Awards.
With the formalities out of the way it was
time to have a photo taken in the photo
booth and then dance the night away
with the band “Switch” playing a great
range of music to dance to.
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Western Australia cont.

AGM and Office Opening
AGM and the Official opening of the new office
premises was held November 20, the AGM welcomed
the Executive Committee for 2015, the Committee is
as follows:
Kim Prout (President),Corey Watson (Vice
President),Richard Halbert, Brendon Cave, Don
Behets, Pat Meyers, Ian James, Troy Kenny, Derek
Dunmall, Ben Stanton, Martin Beel, Mark
Hutchinson, James Cole, Hayley McBride and
Darren Beadle.
The opening of the new office premises
followed the AGM, members who did attend
enjoyed a beverage and a bite to eat. The
feedback received was that they were
impressed with what had been achieved.

Key DateS 2015
19 Dec
19 Jan
20 Feb
March
April
1 May

Office closed over Christmas
Office reopen
Sundowner – Gloucester Park
Executive Council Meeting
Passive Fire Training Course
Golf Day – Wembley Golf Course

Dispute Resolution
When evaluating if a job is defective, the blame game
normally kicks in before any serious investigation is
considered. The often used throwaway line “I’ve been
doing it this way for years and never had a problem” is
usually the first stake in the ground. There are also those
who are happy to adjudicate from a distance using a
position of authority to support their beliefs. It is also
interesting to observe the tactics as some opt for the
huff puff and bluff system. All these antics are all part
of the game called “no one wants to pay”. If allocation
of responsibility can’t be determined, the next step
is to take samples and have them evaluated to help
determine responsible parties. Thorough investigations
however can sometimes cost more than the rectification,
but can influence an amicable outcome.
Irrespective of who is deemed to be responsible,
rectification of defective work is often settled as a
commercial decision to protect the relationship with the
customer, builder or both.
Sometimes errors occur and if you’re responsible then
it’s in your best interests to step up and sort it out. Save

your negotiations for those times when other trades are
at fault - this will ensure you will remain well respected
and listened to at time of dispute.
It is worth noting that the majority of issues we deal
with relate to domestic construction. On commercial
projects where supervision, standards and systems are
nominated and enforced, the adherence to specification
by all trades appear to be much higher.
In the dispute resolution process it is obvious not
everyone reads from the same rule book. So with
many of our issues, adherence to specification and
demonstration of that adherence will always be the best
insurance.
Another great insurance is communication with your
builder and other trades. Those contractors with a long
term relationship are better placed to manage or avoid
disputes on workmanship. Unfortunately with this current
age of speed and less supervision it is harder to build
that relationship which is undoubtedly leading to more
potential for disputes.
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A guy bought his wife a beautiful diamond
ring for Christmas.
After hearing about this extravagant gift, a
friend of his said, “I thought she wanted one
of those sporty four-wheel-drive vehicles.”

A Roman walks into a bar and asks for a martinus.

“She did,” he replied. “But where was I
going to find a fake Jeep?”

“You mean a martini?” the bartender asks.
The Roman replies, “If I wanted a double, I would
have asked for it!”

A little girl was sitting
at the back of the
class drawing when
the teacher came up
to her and asked what
she was drawing.
“I am drawing a
picture of God.”
The teacher laughed and said, “But no one knows
what God looks like.”
To which the little girl replied, “They will in a minute.”

A young man looking for a job was
sitting a personal interview with the
manager. The manager found him to
be quite bright and as the interview
was concluding he decided to throw
a curveball at the young man.
A father took his son Billy to the mall to see Santa. They stood in line
awhile, and finally the boy was able to meet Santa and sit on his lap.
“What would you like for Christmas, Billy?” asked Santa.
“An Xbox and a video game,” Billy said.
“Okay, we’ll see what we can do about that,” said Santa with a big
smile.
Later on that day they also went to see Santa at another mall. When
Santa asked Billy what he wanted for Christmas, Billy said, “An Xbox
and a video game.”
“Will you be a good boy and do what your daddy tells you?” Santa
asked.

The manager said, “I shall either ask
you ten easy questions or one really
difficult question. Think well before
you make up your mind.”
The young man thought for a moment
and said, “My choice is ONE really
difficult question.”
“Tell me: what comes first, Day or
Night?”
The boy was jolted but quickly
replied, “It’s the Day.”
“Why did you choose the Day?”

“Why Billy?” asked his father.

“Sorry sir, you promised me that you
would not ask a SECOND difficult
question!”

“Because I didn’t have to make any deals with that one.”

Thus the young man got the job.

Billy turned to his dad and said, “Let’s go back to the other Santa, Dad.”
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Who’s Who
at AWCI ANZ

PRESIDENT
Gary Wood, Supreme Interiors
PO Box 2083,
ASHGROVE WEST QLD 4060
Ph: (07) 3260 1757
VICE-PRESIDENT
Stuart Phelps, Tauranga Plasterers
PO Box 9097, GREERTON 3141, New Zealand
Ph: +64 21 716 310

A

INDUSTRIES

Australia & New Zealand

Membership, Administration
and General Assistance Enquiries
AWCI NEW SOUTH WALES
Jane Barnes PO Box 450, PARRAMATTA NSW 2150
Ph: (02) 9891 6188 E: awci_nsw@bigpond.net.au
AWCI QUEENSLAND
Jane Smith PO Box 5930, WEST END QLD 4101
Ph: (07) 3846 5688 E: janes@awci.org.au

TREASURER
Harry Chudasko, Chad Plaster Contracting
1366 North Rd, OAKLEIGH SOUTH Vic 3167
Ph: (03) 9544 8899

AWCI SOUTH AUSTRALIA
Daryl Curyer c/o Adelaide Business Hub
6 Todd St, PORT ADELAIDE SA 5015
Ph: (08) 8440 2438 E: adminsa@awci.org.au

EXECUTIVE DIRECTOR
Ian Swann, 6/435 Montague Rd,
WEST END QLD 4101
Mobile : 0402 577 868
Ph: (07) 3846 5688 E: ians@awci.org.au

AWCI TASMANIA
Phil Bumford c/o Huon Valley Plaster
14 Melrose St, HUONVILLE TAS 7109
Ph: 0418 391 930 E: huonvalleyplaster@hotmail.com

NEW SOUTH WALES REPRESENTATIVE
Tony Roberts, Macquarie Drywall Pty Ltd
PO Box 43, CARDIFF NSW 2285 Ph: (02) 4954 9866
QUEENSLAND REPRESENTATIVE
Gary Wood, Supreme Interiors
PO Box 2083, ASHGROVE WEST QLD 4060
Ph: (07) 3260 1757
SOUTH AUSTRALIAN REPRESENTATIVE
Stephen Langridge, Langridge Ceilings
30 William St, CAVAN SA 5094
Ph: (08) 8349 8850
TASMANIAN REPRESENTATIVE
Clinton Steele, Brock Plaster
PO Box 1630, Eastern Shore DC, MORNINGTON TAS 7018
Ph: (03) 6228 1411
VICTORIAN REPRESENTATIVE
Harry Chudasko, Chad Plaster Contracting
1366 North Rd, OAKLEIGH SOUTH Vic 3167
Ph: (03) 9544 8899
WESTERN AUSTRALIAN REPRESENTATIVE
Kim Prout, Prout Ceilings
PO Box 132, BELMONT WA 6984
Ph: 0407 988 465
NEW ZEALAND REPRESENTATIVE
Stuart Phelps, Tauranga Plasterers
PO Box 9097, GREERTON 3141, New Zealand
Ph: +64 21 716 310

AWCI VICTORIA
Tanya Chudasko 451 Warrigal Rd, MOORABBIN VIC 3189    
Ph: (03) 9553 6363 E: tanyac@awci.org.au
AWCI WESTERN AUSTRALIA
Belinda Goddard PO Box 1819, MALAGA WA 6090
Ph: 0433 586 119 E: adminwa@awci.org.au
AWCI NEW ZEALAND
John Parkin PO Box 11425, Palm Beach
Papamoa 3151 New Zealand
Ph: +64 27288 3770 E: admin@awcinz.org.nz
AWCI ANZ TECHNICAL MANAGER
Mark Toy 451 Warrigal Rd, MOORABBIN VIC 3189
Mobile: 0419 005 521
Ph: (03) 9553 6363 E: technical@awci.org.au
AWCI ANZ MARKETING AND COMMUNICATIONS
K Leung PO Box 5930, WEST END QLD 4101
Mobile: 0423 018 551
Ph: (07) 3846 5688 E: marketing@awci.org.au
“ON THE SURFACE” MAGAZINE EDITOR
Doug Smith PO Box 5930, WEST END QLD 4101
Mobile: 0408 006 538
Ph: (07) 3846 5688 E: dougs@awci.org.au
Welcome to:

Mark Toy
Technical Manager, AWCI ANZ

