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Plastering is a balancing act between doing the work and getting 
paid for it….. So you may be the greatest tradesman in the region, 
however, if you can’t manage your accounts and ensure you are 
paid for that quality job then you are still destined to go broke.  
On the Surface Magazine endeavours to balance its articles as well, 
by providing information to assist our Contractors technically as 
well as financially.

This edition being the first in our 7th year, discusses issues  
with sub-standard framing on page 29 and at the same time on 
page 8 we explain how you can be reimbursed for lost time as  
a result.

Congratulations to Adelaide Wall and Ceiling Contractors for the 
outstanding SAHMRI project which is our feature story in this 
edition.

Then we go on to discuss (page 20) what you don’t know can hurt 
you which is a reality check to throw away the old adage “but I’ve 
always done it this way”.

That Draft standard AS 11000 (page 30) is definitely worth a look 
in and we would really appreciate if you participate in the public 
website comments.

In line with AWCI celebrating 70 years of federation, see pages 22-
23 for a light hearted read of the historical aspects of plastering in 
Australia. 

Ask the Panel on page 14 is a view of current issues in the market 
place and we have included some feedback on the use of Magic/
Perfect angles or those your supplier provides.

Mark Toy, our National Technical Manager provides his view and 
insight into a Partition Standard on page 10. 

Enjoy the read and buoyant times.

Doug Smith
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COVER 
STORY

Since 1992, the Adelaide based firm Ceiling and Walls 
Contractors Pty Ltd (CWC) have been providing high 
quality results for South Australian projects, with major 
showcases of their skills including the Adelaide Oval 
Western Grandstand, M2 at the University of South 
Australia, the Australian Taxation Office fit out, Fort 
Largs Police Academy and the Rundle Place Office 
Tower including the Bendigo Bank and Adelaide Bank 
fit out. Their expertise includes specialist packages for 
acoustic systems, Barrisol ceilings, fire rated systems and 
insulation.

The company employs onsite staff, including apprentices, 
and also has a highly skilled administration, logistics, 
project management, costings and estimating team. Their 
approach to projects is founded on integrity, teamwork, 
quality and the time-tested method of combining a strong 
work ethic with high standards of safety and ingenuity.

During the course of the two year SAHMRI project, a team 
of up to 70 direct staff worked on the project including 
Senior Site Manager Ian Howell and Site managers David 
Gabbana and Simon Bayly. Their scope included supply 

and installation of all plasterboard partitions, suspended 
ceilings, internal aluminium partition framing and glazing 
including aluminium doors. Given the project’s non-
linear geometry and high performance specifications, 
completing the works required both trade skills of the 
highest order and innovative methods and materials.

The CWC team worked closely with key suppliers Rondo 
Building Services and USG Boral Plasterboard to ensure 
timely deliveries of the appropriate specified materials. 
CWC were also assisted by specialist subcontractors for 
glazing, aluminium doors and external CFC cladding.

The visually stunning building required assistance from 
Rondo’s Technical Services team in the design of external 
service walkways which are subjected to external wind 
loads. Additionally, Rondo’s team provided Seismic 
Designs for Rondo’s DUO® Exposed Grid Ceiling System. 
CWC explained that they used Rondo’s Wall Design 
Wizards available on the Rondo website to ensure several 
full height walls were achievable as specified and in 
some cases, the wall height had to be adjusted to match 
that calculated using the Rondo Wall Wizard.

Non-linear geometry requires 
extraordinary workmanship

A truly iconic project for CWC is the 
South Australian Health and Medical 
Research Institute (SAHMRI) project 
which has won a host of awards 
including the AWCI ANZ 2014  
Trans-Tasman Awards of Excellence  
in the Non-Residential Category and 
the overall People’s Choice Award.
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Non-linear geometry requires extraordinary workmanship cont.

The interior of SAHMRI features a large curved steel 
staircase with its spiral sides formed using Rondo’s 
76mm Stud and Track as vertical support and with Rondo 
Flexible Track capping the stud to create the spiral curve 
effect. The plasterboard lining the sides of the staircase 
is supported by Recessed Furring Channel curved 
horizontally around the stud work.

The curved bulkheads on each level of the building that 
provide an architectural feature are formed using Rondo 
76mm Stud and Track. The curve was set out with Rondo 
Flexible Track from which stud droppers were installed 
and finished at the bottom with similar Flexible Track. 
The framing braced back to the structure with 76mm 
stud supports. This provided the framework to which the 
plasterboard was installed to form the curved bulkheads.

The $3 billion, 25,000 m2 purpose-built structure’s 
distinctive ‘dia-grid’ façade adapts to its environment, 
becoming a living organism that responds to the position 
of the sun. Inspired by the look of a pine-cone, the 
SAHMRI is on track to receive a LEED GOLD rating due to 
its sustainable features. 

Instead of using a variety of lining and board products 
and all the complexity that entails, the builder, 
Hindmarsh used just the one product - USG Boral 
Fiberock® throughout the facility including labs, research 
areas and offices. 

“USG Boral Fiberock® covers a lot of bases – it’s resistant 
to water, fire, mould and impact, and has excellent 
acoustic qualities,” said USG Boral’s Southern Area 
Architectural and Specifications Manager, France Tokay. 
“USG Boral were able to organise the entire supply of 
wall system requirements with one board, instead of up 
to five different types, which minimised complications in 
terms of site storage and the logistics of allocating loads 
to cranes for specific tasks. Using one multi-purpose 
board also substantially streamlined the fitout process.”

A leading global manufacturer of building materials 
and solutions, USG Boral has been innovating with 
synthetic gypsum for over 30 years with the technology 
for Fiberock® developed 15 years ago. “It is like paperless 
plasterboard, except plasterboard relies on the paper for 
its strength and Fiberock is created by a patented process 
of growing gypsum under high pressure which interlinks 
the crystals with paper, so there is no paper needed on 
the outside. There is also no possibility of delamination, 
as it is a solid matrix,” explained USG Boral National 
Architectural and Specifications Manager, Peter Wood.

“All the required testing has been done to have Fiberock 
approved by GECA (Good Environmental Choice Australia) 
as a sustainable product. It is recyclable - every board 
can be re-used by removing it, rebating the edges and 
using it elsewhere. Fiberock also contains very little 
new material. It comprises 10% recycled cellulose (from 
post- industrial paper and cardboard), and 85% re-
encapsulated gypsum.”

In total, 30,000m² of Fiberock® was supplied to the 
SAHMRI project with USG Boral staff working closely with 
Hindmarsh to ensure supplies were on the ground in a 
timely manner.

Looking to tender for similar or other projects?
Then Contact Ceiling and Wall Contractors Pty Ltd,
32 Maple Avenue, Forestville SA 5035.  
Phone 08 2929 0755 fax 08 8297 0895
Website www.ceilingandwall.com 

Footnote: Our thanks to (Andrew Smith of CWC, USG Boral and Rondo for supplying information for this article.
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The reasons for this are many and varied; for example 
bricks, sand, scaffolding, site waste and other 
obstructions making for impossible access and safe 
delivery to what was expected to be a plaster ready site. 
This incurs a $150 to $200 redelivery charge, as most 
plasterboard companies use sub contract drivers and 
they have to be paid.

In other situations the plasterboard may have been 
delivered to site but other obstructions such as a full 
house-lot of windows has been placed around and on 
top of the plasterboard. These obstructions have to be 
moved before plastering can commence. In this example, 
the windows were delivered to the wrong site and had to 
be moved over the road, delaying the job by two days as 
well as necessitating the plasterer sending his crew to 
another job 20km away at considerable expense.

The head contractor can at times create situations that 
lead to downtime and inefficient labour usage with an 
expectation that the plasterer will wear the expense, 
especially where they have other work they can do on the 
same site. Recently on a multi-residential site the head 
contractor advised the plasterer to start work on units 
8, 9, 10 and 11. The company set the work area up with 
staff and materials on hand only to arrive to commence 
and be advised those units weren’t ready, and to work 
on units 3, 4, 5 and 6 instead. This resulted in several 
hours lost across three employees and even if the builder 
doesn’t pay the plasterer, the plasterer will still have to 
pay his employees for the down time!

Other trades especially have an impact on your ability to 
get the job done. There are occasions when the framer 
has not completed his final inspection and it is noted 
that work still needs to be done to bring it up to speed for 
fixing drywall; Electricians and Plumbers not completing 
work when the Plasterer arrives expecting a plaster ready 
site. This wasted time “costs plenty” for the drywall 
contractor.

Unnecessary delays caused by others 
can eat into your profit and cannot 
continue if you want to remain in 
business in a competitive market that 
depends totally on your efficiency and 
quality workmanship.

What can you do about it?

Firstly, all drywall fixers need a 
contract of some description. In that 
contract/agreement it should allow for 
notices of delay to cover a charge, just 
like building contracts do.

When do you start claiming?

If you are a smaller contractor, and 
this article has primarily been written 
for you, it’s probably best for you to sit 
down with your builder and discuss 
how you are out of pocket on his jobs.

Explain to them that from now on any 
down time will be charged for and be 

claimed on the next progress payment as it is written into 
your contract/agreement.

There is one consolation. Builders know all about notices 
of delay, and for you to keep competitive prices, you 
must ensure everyone knows you are entitled to arrive at 
a plaster ready site or someone else will be footing the 
bill.

Be paid for site down time
For a long time now we have been receiving calls from disgruntled members, saying they were 
instructed to start installing the drywall at a particular site and when they went to site they found 
materials unavailable and that the scheduled delivery of the board and accessories had to be 
returned to the supplier’s outlet.

Clean site and efficient fixing of board
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Partition Wall Systems: Partition walls are a large part 
of any construction site, ranging from steel stud and 
track, glass, aluminium, portable, acoustic, fire-rated, 
timber stud, fibre cement, timber panelling, plastic and 
plasterboard partition systems to name a few. Despite 
the breadth of usage, there is currently no Australian 
Standard that relates to partition wall systems.

Whilst most of these 
partition systems 
are supported with 
a comprehensive 
manufacturer’s 
installation manual 
which include details on 
seismic requirements 
and fire-rated 
performances that 
comply with BCA, these 
manuals usually only 
relate to the most typical 
of applications.

Standards facilitate trade and market exchange, provide 
confidence about the safety of products, and address 
technological, social and environmental issues. With so 
many imported products being shipped to our shores, 
the consumer, supplier, contractor and installer need 
a consistent set of guidelines having regard for safety, 
environment, reliability and system performance that 
meets Australian industry standards.

The AWCI Technical Committee is facilitating a 
working group to pen together a draft submission for 
consideration by Standards Australia for a new Standard 
on Partition Systems. 

With so many Manufacturers and Contractors who supply 
and fit these partition systems throughout Australia and 
New Zealand, you are invited to have your say and give 
input in the creation of this new Standard.

The AWCI will over the next several months run Webinars 
on Partition Wall Systems and would encourage you to 
attend. If you would like to have input by e-mail or written 
correspondence, forward to technical@awci.org.au or 
Attention Technical Manager AWCI, 451 Warrigal Road, 
Moorabbin VIC 3189.

Developing a partition standard
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Ask the Panel...
Q  Is there any reason that the screws do not seem to 

break through the face paper liner as frequently in the 
ceiling sheets that we have been installing?

A  We are receiving plenty of feedback from plastering 
contractors indicating the same that you are finding. 
Some Australian plasterboard manufacturers have 
changed the manufacturing processes, the weight of 
the board, including a stronger thicker paper face and 
varied the ingredients. Please view the advertisements 
in this and the last few editions for more information or 
contact your drywall supplier.

Q  I believe the National Construction Code of Australia 
is now freely available. Does that include our 
plastering standards?

A  Unfortunately plastering standards AS/NZS 2588 and 
AS/NZS 2589 do not form part of the National Code. 
Should you have a question pertaining to the Standards 
then contact your state office. These standards are 
available from SAI Global on 13 12 42 or online  
sales@saiglobal.com 

Q  Can you give me an idea of the best way to do butt 
joins in cornice?

A  Cornice can stay in position and look good for a long 
time if a few simple tips are followed.

 •  When buttering up the back of the cornice in the 
corner mitres ensure there is plenty of compound 
behind the joint so when it is pushed together the 
compound will bond across the back of the mitre. 
This substantially strengthens the joint and in most 
cases will save filling it with no more gaps in 12 
months’ time at the end of the defects period.

 •  As for the butt join in the cornice, always try to place 
the join in an inconspicuous place and not in the very 
centre of the room.

 •  When cutting the cornice, make the cut diagonal 
rather than 90 degrees to the face as this gives extra 
surface area to bond the cornice cement, once again 
providing a stronger joint and better fit.

 An extract from the Australian Standard AS/NZS 2589, 
as follows:-

 Cornices shall be securely bonded at the wall/ceiling 
junction with a modified plaster-based adhesive except 
for painted surfaces which require scoring or abrading, 
or both, to provide an adequate key for the plaster 
adhesive prior to the application of the plaster adhesive 
and cornice. 

  Cornices shall be accurately butt-jointed with 
ornamentation matched as required on long runs, and 
with all angles matched and mitred.

 Where walls are to receive a cement render and setting 
plaster finish, cornices shall be installed after the 
cement render has been applied and before the walls 
have been set.

Q  There are some fantastic angles around now that 
make obtuse ceiling junctions look great compared to 
the paper taped ones which follow the ceiling line and 
look pretty poor in comparison unless installed with a 
high degree of skill. I have been using these flexible 
internal angles for some time and am enquiring as to 
whether these angles can act as expansion joints.

A  Your excellent question started out as a simple exercise 
and continued to compound with each contact of a 
manufacturer as we roved the country to come up with 
replies ranging from:

 Not designed to be an expansion joint trim, in saying 
that it does have deflective capabilities of +/- .05mm 
and is designed to allow flexibility to suit offset angles.

 When installed according to manufactures 
recommendations, this products’ expansion control 
protects against edge cracking on internal corners 
exposed to structural movement. It is able to act as an 
expansion joint at any internal angle - allowing a total of 
9mm (+/-4.5mm) movement. 

  

In Summary: These are great products for their purpose 
so contact your supplier or outlet to ensure the 
specifications match your requirements.

One thing that all manufacturers have 
advised is that these angles are for use in 
obtuse applications as per the attached 
drawing and not for flat applications for 
which specifically manufactured control 
joints are available.

Example of flexible 
internal angle
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Knauf Plasterboard Limited is a subsidiary of the 
Knauf Group and manufacturers plasterboard, modern 
insulation materials, plasters and accessories. 

The plant is expected to create up to 200 jobs during the 
construction stage and around 55 new positions when 
operational. 

The project would involve the construction and operation 
of a state-of-the-art plasterboard manufacturing facility 
at the Bundaberg port, including gypsum handling and 
processing facilities and follows the announcement of a 
new 26km gas pipeline from Australian Gas Network’s 
Wide Bay gas transmission line at Bundaberg to Burnett 
Heads. 

Knauf’s CEO of Asia Pacific Murray Read said the 
Bundaberg plant was a great investment for Knauf as it 
expanded Knauf’s plasterboard manufacturing network 
into Queensland to better serve its customers, create 
additional trade through an under-utilised port facility, 
support regional development, and, in partnership 
with the State Government, helped to develop critical 
infrastructure for Knauf and other industrial users in 
regional Queensland. 

“Knauf is very pleased to be playing its part in working 
collaboratively with the State Government to help build 
new industries and boost regional and state economies,” 
he said. 

[The former] Queensland Premier Campbell Newman 
said Knauf’s exciting announcement was a real vote of 
confidence in Bundaberg’s future, providing jobs and 
opportunities for local residents and businesses. 

Bundaberg Mayor Mal Forman said the economic 
benefits would be felt throughout Central Queensland. 

“Securing a project of this magnitude is a massive coup 
for the Bundaberg region and I thank Knauf’s Murray 
Read for his leadership and dedication in working so 
successfully with the council and the State Government 
on this initiative,” he said. 

“A development of this size will not only bring jobs to 
the region but bring forward upgraded roads, water 
and waste water infrastructure which will help our local 
communities to grow and attract more business to 
regional Queensland.” 

News Mail

For example is the tape guaranteed and suitable for the 
following
• Masonry Application
• Metal frame Construction 
• Ceiling joints without back blocking
• Wall joints without back blocking
• Transportable Homes
• Hardwood frames
• Internal corners
• For use with all purpose compounds
• Cat 1 and Cat 2 wet area installation
• Suitable only for the DIY market

It is sensible to check to see the MSDS regarding jointing 
tapes and to identify any specific safety installation 
requirements.

Also with taping machines it should be noted that there 
is to be compound under and over the tape and that 
process is to be completed whilst the bedding compound 
is still wet.

Some plasterboard manufacturers have specific taping 
instructions and should you intend varying from these 
it is important to check their acceptability with your 
supplier to ensure all the above is suitable as well as 
getting it in writing.

A world-leading plasterboard manufacturer will today announce it has approved the construction 
of a new facility at the Port of Bundaberg, subject to satisfactory finalisation of approvals and 
agreements including the gas transmission agreement.

As innovation and new products find their way into our industry, it is always wise to ensure the 
ones you are considering using meet all the requirements for your applications. 

Manufacturer to set up shop  
at Port of Bundaberg

Check your jointing tape 

Be mindful that some tapes require the 
joints to be back blocked and this could 
be an extremely expensive process 
down the track if it is not done during 
installation. 
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Whilst many ridiculed Rumsfeld at the time for what is 
a confusing comment, the more you think about it, the 
more relevant it is to our industry and defective building 
work. Before I get into the link with our industry, here are 
some examples of things that people didn’t know and 
probably in hindsight wish they had….

Unknown Unknowns - Situations in life  
that often have the most devastating 
consequences. 
•  NASA didn’t know that a weak sealant on a booster 

joint would fail under freezing conditions and 
contribute to the loss of the Challenger;

•  Elias Smith, the captain of the Titanic didn’t know that 
rupturing too many chambers in the ship hull on an 
iceberg would make the unsinkable ship sinkable;

•  In 1999 two teams of engineers didn’t know that 
using two different measuring systems would result in 
“Computer says No!” and a NASA $125M Mars Orbiter 
being lost in space;

•  Nike, Gatorade and other Tiger Woods sponsors didn’t 
know that the fallout from his sexual exploits would 
result in an estimated $12B in stock losses.

The majority of tradespeople in our industry operate 
under the assumption that they are doing the right thing. 
However, some in our industry are doing the right thing 
but within the limitations of the “Known knowns”. 

The point is, if we know about something or suspect 
something, we will often act to avoid a dangerous 
situation or limit the risk. But if we don’t even know that 

a dangerous situation is resulting, we can blunder into 
some of the world’s most disastrous events. 

Recently I was told of a situation where a contractor was 
using only a quarter of the fixings required for a passive 
fire installation. When asked why, they advised that 
they know the number of fixings they use will hold the 
sheet in place so there is no need to use the excessive 
amount recommended by the manufacturer. What they 
didn’t know is that the extra screws are to stop the sheet 
peeling away in a fire situation.

The solution - Training and staying up to date. 

•  Read the Manufacturer’s Specification for installation 
and follow them to the letter

• Keep your Knowledge and experiences current 

•  Ask the Association for advice on any changes in 
legislation

•  On The Surface specifically raises topics about current 
practices so that you can be informed and do a 
professional job and stay out of court 

•  The AWCI runs training courses on topics such as 
passive fire - because operating on the assumption 
that you know everything without having been trained 
is as dangerous as EJ Smith going for a joy ride through 
the Antarctic

Oh, and if you think that this is not really relevant to our 
industry – here are some examples of contractors who 
have said “I didn’t know I had to do that”.

The following examples involve several hundred units 
and in some cases rectification costs exceeding $10m  

•  Units with roof trusses running through from one 
tenancy to the next and no vertical separation

•  Units with 100mm penetrations and 50 mm services

•  Units with plush pile carpet underneath every fire door

• Units with penetrations through inter-tenancy walls

• Units with GPOs’ back to back without IBS

There have already been significant tragedy and 
companies going out the back door due to rectification 
costs – when are we going to be shocked into taking 
action to address the skills needed across our entire 
industry.

It might be unknown to you, however, it is known to the 
manufacturer as it is in their manuals.

What I don’t know,  
CAN hurt me
“There are known knowns. These are things we know 
that we know. There are known unknowns. That is to 
say, there are things that we know we don’t know. But 
there are also unknown unknowns. There are things we 
don’t know we don’t know.” Donald Rumsfeld, United 
States Defence Secretary, February 12th 2002
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It is important to design your floor to fit your application. 
For this, there are key design and install practices that 
need to be carefully considered.

Maximum structural loads:

Caution! Loads ain’t Loads.

The National Construction Code (NCC) requires floor 
structures to be designed to meet the load requirements 
of Australian Standard AS 1170.1-2002; ‘Structural design 
actions: Part 1 Permanent, imposed and other actions’.

The designer is responsible for nominating the required 
maximum load, but your designer should note that 
the imposed (live) loads given in Table 3.1 of AS/NZS 
1170.1: 2002 and the capacities nominated by James 
Hardie for its flooring systems are Working Stress level 
magnitudes. Your designer may need to convert these 
loads to Ultimate Limit State (ULS) when designing 
other elements of the floor such as the joists or support 
beams. Always ask the project engineer for clarity.

If tyres will be travelling over the compressed sheets, 
ensure the tyre is a soft rubber. Hard wheels can cause 
damage and increase loading due to the reduced contact 
area.

Point loads:

Otherwise known as a concentrated load. For commercial 
indoor applications, the concentrated loads of 2.7kN, 
3.5kN and 4.5kN and greater are applied over a small 
area of 0.01m2, namely a 100mm square applicator. 
Once the project designer has determined maximum 
working stress point load, the below table can be used 
to determine the thickness of HardiePanel® compressed 
sheet required to withstand the point load. See working 
stress values below. All sheet edges are to be fully 
supported.

Table 1

Uniformly Distributed Load (UDL):

Unlike a point load, these loads are applied over a 
larger area. Typically all floors will need to resist both a 
point load and a uniformly distributed load. The working 
stress capacities of HardiePanel® compressed sheets are 
below.

Table 2

Note: Tables 1 and 2 must be read in conjunction with the James Hardie 
HardiePanel® compressed internal flooring design guide.

Structural floors and loadings 
made easy
Compressed structural fibre cement sheets are a versatile flooring substrate compared to 
heavy concrete slabs. They have been used for over 40 years where site access is limited, floor 
platforms are required, where the existing internal concrete slab is not level or compliant to new 
building regulations or where minimising a building’s weight is critical. 

Tile adhesive HardiePanelTM

compressed
sheetHydrepoxy 501

Tiles

MAXIMUM ALLOWABLE CONCENTRATED LOAD (kN)
Thickness 
(mm)

Joist Spacing 
(mm)

Load Applicator Size
100 x 100mm or 0.01m2

Load applicator 
size 350mm2

15

400 5.2

2.1
450 4.0

600

this joist spacing not 
recommended for 15mm 
HPC in non-residential 
applications

18
400 6.6

2.7450 6.1
600 5.4

24

300 11.3 (see note)

5.1
400 7.1
450 6.6
600 5.5

MAXIMUM ALLOWABLE UNIFORMALY DISTIBUTED LIVE LOAD 
(KPa)

Thickness (mm)
SPAN / JOIST SPACING (mm)
300 350 400 450 500 600

15 26.4 19.1 14.4 11.2 8.8 5.8*

18 38.4 27.9 21.1 16.5 13.2 8.8
24 69.1 50.4 38.3 30.1 24.1 16.4
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Structural floors and loadings made easy cont.

Internal Floor Finishes:

Ceramic tiles: Can be installed directly to the compressed 
sheets. A movement joint must be provided through both 
the floor sheeting and the tiles, spaced at not greater 
distance than 5m in both directions. The movement 
joint should be 5mm wide and filled with a polyurethane 
sealant over a 10mm foam backing rod. All sheet joints 
within the 5m distance must be bonded with Hydropoxy 
as specified in the HardiePanel™ Compressed Sheet 
Installation Manual.
Note: Tiling requirements over external flooring or decking is quite 
different to internal flooring. Refer to the James Hardie External decking 
manual for further recommendations. 

Carpet: Can be installed directly to the compressed 
sheets. Ensure to follow manufacturer’s specifications.

Vinyl: Vinyl can also be applied direct but with special 
preparation made to all sheet joints. Variations between 
adjacent sheet edges can occur and it’s imperative that 
this is addressed otherwise joint lines will show through 

the vinyl. Filling up these variations between the sheets 
up to 1mm can be done with a two part epoxy. A second 
layer of epoxy may be required over the dried first layer 
to create a flat finish. If variations of 2-3mm are found, 
liquid levelling compounds may be used to level the 
floor. Contact a vinyl adhesive company for warranted 
adhesive and levelling compound specifications.

Always refer to the fibre cement manufacturer for their 
specific installation recommendations, design and 
warranty conditions.

Contributed by Anthony Milostic
Technical & Claims Manager - Australia & Asia. 

For information on James Hardie products,  
call the technical team on 13 11 03 or visit  
www.jameshardie.com.au for additional 
installation, maintenance and warranty 
information.

Managing any small business is, by nature, a challenge – like herding cats! Managers need  
to be good at everything and avoid doing it all. How confident are you that you have met  
the requirements of legislation (eg. consumer law, health and safety, taxation, privacy)?  
How confident are you that you are hiring the right people? How confident are you that you  
aren’t missing a new market or trend?

One of the challenges for small trade business managers 
is to make decisions that are good for the business and 
promote a systematic approach to growth. Being time 
poor, unorganised and unsure of what requirements 

need to be met can leave a manager more likely to see 
a problem and go straight to what looks like the most 
logical immediate solution.  A better approach is to 
take a breath and ask yourself, “Do I have all of the 
information related to this problem?” Consider how 
the problem might affect all parts of your business (the 
probability of further problems, interruptions to work, 
financial costs, reputational costs, staff, customers) and 
take the time to make the best decision (or sometimes, 
the least destructive decision).

Thinking systematically is a great skill for any small 
business manager and has a great many benefits. 
In the same way that trade skills are developed over 
time, so too are business management skills. Have you 
considered small business management training?

Christine Vanohr
Australian Consolidated Training

Organised Chaos
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Before we start discussing the timber stud, let’s consider 
that it may arrive on site looking great and then left out 
in the sun and rain for a period before being used. Some 
species of softwood actually change shape and distort 
when subjected to the elements. They are really not 
designed for this and arrive on site kiln dry usually at a 
moisture content of approximately 10 to 15%.

So why spend all that time and money to produce a 
dry product just to wet it again and potentially change 
its specifications? Seems pointless when the frame is 
erected and strips of plywood are put in to fill the void 
(see the photos below). Not a good practice and another 
point in the construction process that could go wrong for 
you as a sheeter of drywall. The cost of fixing distorted 
or out of specification studs is really an unnecessary 
expense. If twist or bow is observed and the framing has 
not been subject to moisture then it may mean a sub-
standard frame has been delivered to site.

Be very cautious when asked 
to install plasterboard to non-
conforming framing. We previously 
produced a Frame Sign Off 
Form which should be used in 
situations like this which places 
the responsibility directly on the 
builder and relieves you of the 
worry. Just remember when the 
stud is internal and has been fixed 
on one side with a ply strip then 
it most likely will be out of spec on the 
back side as well.

It is disappointing to think that the saving of a couple 
of hundred dollars per frame prompts some framers 
to use lower quality materials without considering the 
impact on following trades. Don’t accept sub-standard 
backgrounds.

Brain wrangler: Another hardly used name for spring 
is crook…. Perhaps this is where the term ‘a crook stud’ 
comes from?

Want, wane, spring, twist and bow
This article is primarily aimed around common imperfections in timber that our plastering 
contractors are frequently exposed to when fixing their drywall linings, spring (as per the 
drawing) being the item chosen for this article. The other terms are readily described just by 
typing the heading of this article into Google.

Spring

Spring is a curve 
along the length of 
a stud that causes 
the edge (narrow 
surface) to deviate 
from a straight 

line. That is, if the stud is turned on its edge, it will rise 
in the middle.

To measure spring, stretch a string line from one end 
of the board to the other, and measure the point of 
maximum deviation between the string line and the 
face of the board.

© Commonwealth of Australia | Licensed under Creative Commons 
Attribution-ShareAlike 3.0 Australia License

AS/NZS 2589:2007 – The tolerance over the length of 
a 2.4m stud is 4mm spring or bow for Level 4 and 3mm 
for Level 5.

Look what these Plasterers are presented with!! Crook studs patched with ply strips
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There is currently a new 
proposed Standard AS 11000 
which is up for public comment 
closing on the 27th March 2015.

Australian Standards 2124 
and 4000 provide guidance 
and suggested language to be 
used in legal contracts. The 
Standards are voluntary and 
are used widely by institutions, 
governments and businesses 

across Australia. They underpin many contracts for 
construction and public works projects.

The Standards are now undergoing a major revision, 
in consultation with many stakeholders such as the 
Australasian Procurement and Construction Council, 
AustRoads, Australian Industry Group and the Civil 
Contractors Federation, to name a few. Under the 
proposed revision, the Standards are to be combined 
into a new Standard, AS 11000 General conditions 
of contract. The objective of AS 11000 is to provide 
general guidance for legal contracts in all sectors of 
industry, including construction, engineering, health, 
manufacturing and infrastructure.

Given the current Standards’ widespread use and 
potential impact on future contracts, Standards Australia 
invites public comment on the draft AS 11000. The public 
comment period began on Friday 23 January and ends 
Friday 27 March 2015. 

All draft Standards for public comment, 
along with instructions on how to 
comment, can be found on our “Drafts 
Open for Public Comment” page. [Go to 
www.standards.org.au home page and 
find the Draft Standards open for Public 
Comment, and click on the To Comment 
arrow.]

Main changes

Some of the key changes proposed in the draft AS11000 
(compared with AS4000) are as follows: 

•  an overarching obligation of good faith, which is not 
defined, on both parties

•  the inclusion of an ‘early warning system’ obliging 
parties to notify each other and the Superintendent of 
an event or circumstance that “may impact upon time, 

cost, scope or quality under the contract and may 
become an issue” (akin to the existing obligation in 
the NEC forms of contract)

•  all bills of quantity must be priced whether they form 
part of the contract or not, and the Contractor is not 
entitled to payment until the bills of quantity have 
been provided

•  the Contractor will be in substantial breach of contract 
if it engages subcontractors for work over a specific 
value on terms other than the unamended AS11002-
2015 (amendments needed to reflect the head contract 
are allowed, but nothing else)

•  the Contractor is entitled to an extension of time 
for any delay occurring before the Date for Practical 
Completion which is beyond their reasonable control

•  a party becoming aware of anything which will 
“probably cause delay to the work under the contract 
must promptly and within 5 business days give the 
Superintendent and the other party written notice of 
that cause and the estimated delay”. If the Contractor 
gives the notice, it must also state whether it 
anticipates claiming an extension of time

•  the Superintendent must assess extension of 
time claims, or request more information from the 
Contractor, within 20 business days, failing which the 
date for practical completion will be extended by the 
period claimed

•  rates or prices in the contract are now deemed to 
include allowance for overheads and profit unless 
otherwise stated

•  notices can be served by email, meaning that parties 
must ensure that their administrative processes 
are sufficient to deal with issues such as security of 
payment claims.

It is important if you want the Standard to 
reflect what is fair and in good faith, to put 
in your twenty cents worth by making your 
comment.

Draft AS11000:  
General Conditions of Contract
Our industry uses various different types of contracts and the most common of those relates 
to AS2545 Subcontract Conditions. It is not uncommon for the contract to be drawn up using 
AS2545 with some of the clauses removed, quite often disadvantaging the Contractor. When 
reading your contract, ensure you have a knowledge of the Standard and what parts have been 
removed, then you can negotiate their inclusion or stand your ground.
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Test & Opinions

Fire Talk

Changes from the 
previous revision of these 
standards (AS/NZS1905.1-
1997 and AS1530.4-
1997) incorporated 
more stringent testing 
requirements which in 
effect makes it next to 
impossible to have a test 
passed without backfilling 
of the frame.

Changes to these 
Standards were not 
retrospective, i.e. if 

something was tested and approved under the 1997 
revision of the Standard, it is still acceptable for use 
under the current requirements of the BCA. However, 
whilst acceptable under the BCA, this may not be 

acceptable to your client who may insist on certification 
to the current revision of the Standards AS1905.1-2005.

This creates a complexity for the certifier which is often 
overlooked.

If a product was tested and approved under AS/
NZS1905.1-1997 whilst this product is acceptable for 
use it cannot be certified to AS1905.1-2005.

The appropriate way to ascertain which standard should 
be referenced on your certification documentation is to 
review a copy of the fire test certificate which should 
be available from the manufacturer of the Fire Resistant 
Doorset.

Taylors Doors and Frames Pty Ltd
For more information visit our website  
www.taylorsdoors.com.au or contact us on  
+61 2 9905 1222 and petertdf@tpg.com.au.

Quite often when Contractors install Passive Fire 
Systems, there may be slight variances required between 
what the Manufacturer has listed in their technical 
Installation Manuals and what the installer needs to 
achieve the desired outcome. 

Firstly there is no 
deviation permitted 
from the Manufacturers 
Installation 
specifications and 
details as these have 
been produced from 
the results of actual 
laboratory fire testing 
rigs and opinions.

Secondly most drywall 
manufacturers only have 
listed, the system/s 
most suitable for the 
purpose but have many 
other opinions available 

that cover slight variations, as they are frequently 
requested from different projects.   

Remember Passive Fire Systems protect lives, so unless 
you are suitably qualified to provide opinions, you must 
adhere to the Manufacturers’ instructions. 

Certifying Fire Resistant Door Sets - beware of ignorance!
The current Australian Standard covering the Design and Manufacture of Fire Resistant Doorsets 
is AS1905.1-2005. The current testing standard referenced by this standard is AS1530.4-2005.
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Building Approvals released today by the Australian Bureau of Statistics (ABS) show that the 
number of dwellings approved rose 1.3 per cent in January 2015, in trend terms, and has risen for 
eight continuous months.

Dwelling approvals increased in January in New South 
Wales (4.3 per cent), Queensland (2.6 per cent), 
Tasmania (1.6 per cent) and Victoria (0.5 per cent) but 
decreased in Northern Territory (10.1 per cent), Australian 
Capital Territory (5.6 per cent), South Australia (2.3 per 
cent) and Western Australia (1.3 per cent) in trend terms.

In trend terms, approvals for private sector houses was 
flat in January. Private sector houses rose in Victoria (1.1 
per cent) and Queensland (0.5 per cent) but fell in South 
Australia (1.6 per cent), Western Australia (1.0 per cent) 
and New South Wales (0.8 per cent).

The value of total building approved rose 2.5 per cent in 
January, in trend terms, and has risen for seven months. 
The value of residential building rose 2.9 per cent while 
non-residential building rose 1.4 per cent in trend terms.

Further information is available in  
Building Approvals, Australia (cat no. 8731.0) 
on the ABS website at www.abs.gov.au

DWELLING UNITS APPROVED STATE TRENDS

NEW SOUTH WALES

The trend estimate for 
total number of dwelling 
units approved in New 
South Wales rose 4.3% 
in January and has risen 
for five months. The trend 

estimate for the number of private sector houses fell 
0.8% in January and has fallen for five months.

VICTORIA

The trend estimate for total 
number of dwelling units 
approved in Victoria rose 
0.5% in January and has 
risen for seven months. 
The trend estimate for the 

number of private sector houses rose 1.1% in January and 
has risen for six months.

QUEENSLAND

The trend estimate for total 
number of dwelling units 
approved in Queensland 
rose 2.6% in January and 
has risen for four months. 
The trend estimate for the 

number of private sector houses rose 0.5% in January 
and has risen for 24 months.

SOUTH AUSTRALIA

The trend estimate for total 
number of dwelling units 
approved in South Australia 
fell 2.3% in January and 
has fallen for five months. 
The trend estimate for the 

number of private sector houses fell 1.6% in January and 
has fallen for 11 months.

WESTERN AUSTRALIA

The trend estimate for 
total number of dwelling 
units approved in Western 
Australia fell 1.3% in January 
and has fallen for three 
months. The trend estimate 

for the number of private sector houses fell 1.0% in 
January and has fallen for 10 months.

Continued strength in dwelling 
approvals for January

The AWCI has included the latest ABS approvals in this edition to highlight the current 
market conditions on a state by state basis.
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Volume One: pertains primarily to Class 2 to 9 buildings.

Volume Two: pertains primarily to Class 1 and 10 
buildings.

Volume Three: pertains primarily to plumbing and 
drainage associated with all classes of buildings.

All three volumes are drafted in a performance format 
allowing a choice of Deemed-to-Satisfy Provisions or 
flexibility to develop Alternative Solutions based on 
existing or new innovative building, plumbing and 
drainage products, systems and designs.

To assist in interpreting the requirement of Volume 
One, the ABCB also publishes a non-mandatory Guide 
to Volume One each year. For Volumes Two and Three, 
clearly identified non-mandatory explanatory information 
boxes are included in the text to assist users.

There is also the National Code of Practice for the 
Construction Industry put out by “Fair Work Building 
and Construction” which is also known as “the building 
code”.

Note: This is very different to the Building Code (BCA) 
Volumes 1 and 2 mentioned above. For clarity we 
will refer to the Fair Work Building and Construction 
“Building Code” as the FWBC Building Code.

The FWBC Building Code came into effect on 1 February 
2013 and sets out the minimum standards businesses 
need to meet to be eligible for Australian Government-
funded building work. The FWBC Building Code 
encourages productivity and lawful workplace relations 
on building sites. It sets out the Australian Government’s 

expected standards for building contractors or building 
industry participants involved in Commonwealth funded 
construction projects.

The FWBC Building Code aims to:

•  Establish higher standards of workplace relations 
behaviour.

• Improve flexibility and productivity.

In summary there is a Building Code which we all know 
as the BCA, which sets out structural requirements and 
standards for building and construction, which is not 
to be confused with the FWBC Building Code which 
addresses work place relations and IR on Commonwealth 
funded construction projects.

The BCA is freely available to Licenced contractors in 
Queensland. Check availability in your state.

Building Codes for Australia….. 
Don’t get confused! 
The National Construction Code (NCC) is an initiative of the Council of Australian Governments 
(COAG) developed to incorporate all on-site construction requirements into a single code. The 
NCC comprises the Building Code of Australia (BCA), Volume One and Two; and the Plumbing 
Code of Australia (PCA), as Volume Three.
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Every now and then a trade contractor will be presented 
with what appears to be the greatest dream come true or 
negotiate that dream by setting liquidated damages at 
Nil or $0.

While the value of the general damages may ultimately 
equate to the same amount of the liquidated damages, 
the horrendous legal costs of resolving that question are 
likely to cause a trade contractor to go into liquidation.

General damages are a detailed accounting of every 
element of loss and damage including consequential 
losses caused to the builder by the trade contractor 
breaching its contract and not completing on time. They 
are recovered by commencing an action in Court.

In order to overcome the difficulties and costs associated 
with general damages the concept of liquidated damages 
arose. Basically they are a pre estimation of the loss and 
damage that the builder would suffer if the project is not 
completed on time. In order to get the trade contractor 
to agree to such an arrangement the agreed liquidated 
damages should be less than the actual general 
damages. It should be a realistic amount specified for 
liquidated damages, starting at an absolute minimum of 
$100 and rising as the projects get larger.

However, differences in negotiating power have resulted 
in trade contractors agreeing to large amounts of 
liquidated damages. The courts have held that if the 
amount specified per day for liquidated damages is a 
penalty and does not bear any relationship to calculated 
damages that it will be void. However, the cost of 
litigating that issue is in itself horrendous.

Now that you have the quantum of the Liquidated 
damages addressed in your contract, you have to 
action on site to ensure that you are not blamed for the 
disorganisation of your Builder. The answer to that is to 
make sure the contract provided for extensions of time to 
the due date for practical completion due to delays and 
the payment to the Sub Contractor of prolongation and 
delay costs.

You must then follow the contract and claim those 
delays.

The reality is that being messed around and delayed 
on site is the big black hole that trade contractor profits 
are disappearing into these days. The trade contractor 
can turn those losses into a profit - All it takes is a bit of 
knowledge.

To see how this can work consider the example below of 
two different trade contractors Fred and Sid.

Fred has negotiated $Nil 
liquidated damages in his 
contract. He is messed 
around on site but is 
confident that it is not a 
problem as he is not in 
danger of being hit with 
liquidated damages. At 
the end of the contract he 
has gone way past the due 
date for completion due to 
delays that were caused 
by poor site access and he 
has suffered a large loss due to the chaotic way the site 
was managed. At the end of the job the builder sues Fred 
for breach of contract for not finishing on time. To defend 
that action will cost Fred lots of money in legal bills on 
top of the money he lost because he was delayed.

On the other hand Sid has 
entered into a contract that 
does allow for liquidated 
damages but he has made 
sure that the contract 
allows for issues that could 
cause him delays such as 
clear uninterrupted access. 
When he is delayed he 
delivers Notices of Delay 
and EOT Claims on the 
Builder as the contract 
progresses. At the end of the job he has finished on the 
extended date for completion, he is not back charged 
liquidated damages and has made a profit despite the 
delays and disruptions.

In summary, 

1.  The bottom line is that you can recover otherwise lost 
monies out of delay and disruption.

2.  $0 in liquidated damages does nothing for you and 
can operate against you.

The AWCI has courses available that assist trade 
contractors in dealing with this issue and many others. 
For more information contact your AWCI state office.

Danger Danger!!!!  
Liquidated Damages Nil 
There is nothing more terrifying to a trade contractor than the threat of liquidated damages. The 
apparent unfairness of liquidated damages is increased when quite often the cause of the late 
finish is the head contractor’s poor management of the project.

As tempting as Nil liquidated damages 
may seem, it is a trap that leaves the trade 
contractor vulnerable to something far 
nastier and frightening called General 
Damages.
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AROUND THE STATES

President’s Report
Gary Wood, National President, AWCI

At our recent AWCI Australia and New Zealand Executive 
Committee meeting, it was pleasing to hear reports 
from all regions that order books are full and signs are 
positive for the immediate future. Government spending 
is winding down but being offset by private investors 
undertaking overdue projects. Whilst busy times are 
great, it also means obtaining quality staff becomes 
much more difficult. 

It is a challenge for businesses to not only find the staff, 
but to then also be confident that their additional teams 
meet their internal quality requirements. It’s like sourcing 
a tradie from the Yellow Pages – you have no benchmarks 
to measure their capabilities against. Wouldn’t it be good 
to have a register of plasterers with their skills set pre-
checked to choose your next team from.

If you don’t have access to that type of independent 
service, be certain when doing your hiring to carefully 
scrutinise the crews e.g. who have they worked for 
previously, what compounds and accessories do they 
use, test their general knowledge and if using them 
for a technically advanced activity such as Passive Fire 
installation – double check and supervise closely. One 
week of an unsupervised poorly skilled labour hire group 
can cost you significantly in reputation and rectification.

Thinking about the issue strategically, now is the time 
to take on apprentices when the work is available and 
you have the opportunity to build a resource for your 
business into the future. Bear in mind that everything can 
be done on site to minimise downtime.

The AWCI is developing an extensive range of training 
and upskilling services across every State and in New 
Zealand to support the industry so please get in touch 
with your local office when looking at training needs.

On other matters, congratulations to John Harris who 
celebrated 24 years and was recognised recently as 
the longest serving employee at Knauf Plasterboard 
Australia. John is a member of the AWCI ANZ Executive 
committee and brings excellent experience to the 
discussions. Keep an eye out for regular e-Seminars 
webinars and the launch of a “members only” area on 
the website with technical support on various topics. 
They are effective communication tools keeping all 
contractors in touch with latest developments and in 
particular supporting regional contractors.

KEY DATES
Keep your eye on www.awci.org.au for upcoming e-Seminar 
Series webinars and early bird for Conference registration 
and accommodation!

A

INDUSTRIES
Australia & New Zealand 

Become an AWCI Member today 

For the membership application form visit our  
website at www.awci.org.au

Enquiries: 07 3846 5688   Email: info@awci.org.au   Web: www.awci.org.au

BE PART OF THE MOST SUPPORTIVE ASSOCIATION REPRESENTING 
THE WALL & CEILING CONTRACTING AND ALLIED INDUSTRIES.
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Queensland is buoyant across all sectors but significantly 
in residential construction and is stronger now than prior 
to the GFC. The recent Cyclone Marcia will create a surge 
in work in the Central Coastal region with many homes 
severely damaged or destroyed in the Rockhampton 
and Yeppoon precincts. Our thoughts are with all those 
people devastated by this tragedy.

TAFE Queensland- Skills Tech advises that they are seeing 
a resurgence in Apprentices in our industry. 

The AWCI Queensland is preparing for its 70th 
Anniversary Gala Event at the Brisbane City Hall and 
are calling on current and past members to contribute 
any memorabilia they may have, regarding the industry, 
people, and any information you feel is relevant. Please 
contact Jane Smith in the office on 3846 5688 if you 
are able to contribute. This will be a fantastic event, so 
make sure you have put Saturday evening the 8th August 
aside and ensure you have submitted your entries to 
showcase your workmanship at the Awards of Excellence 
presentation. Remember the winner takes home $2000.

Many of you 
may not know 
The Brisbane 
City Hall hosts 
Heritage 
tours and 
have a floor 
dedicated to 
the Brisbane 
of yester year 
as well as 
other displays, 

the current one being Costumes from the Golden Age of 
Hollywood. We will endeavor to set up some of these on 
the Saturday and will keep you informed.

The 20th May is the date for The Apprentice Challenge 
at TAFE Queensland. Please ring the office for your 
nomination form. Regional apprentices are encouraged 
to apply as all expenses are paid including flights, 
accommodation and meals. 

The QBCC are auditing many Passive Fire installations 
and found evidence of non-compliance, some of the jobs 
in question had insufficient fasteners and staggered 
joints incorrectly applied. It is not good enough to say, 
“I have always done it this way” so make sure you are 
installing the passive fire system exactly as it shows 
in the Manufacturer’s Installation manual. The AWCI 
Queensland holds Passive Fire Training Courses and it 
may be time that you need to do a refresher.

At last….. The first step (Cert III drywall contractors to 
install penetrations, excluding masonry, without an 
additional licence) of a two step process for penetrations 
has been passed by the QBCC board and now with 

Parliament to be finalised when the new Queensland 
Government settles in. Step 2 will be for Passive Fire 
licensed contractors to also be able to sign off on 
penetrations.

Ron Atkinson who has worked with the AWCI for many 
years was farewelled at the Technical Meeting held at 
West End on the 17th February. Ron is retiring and will 
be missed as he has contributed heavily in Passive 
Fire Training setting up the curriculum for the course, 
conducting Webinars, presentations and the list goes on. 
The AWCI wishes Ron the very best for the future.

BCIPA legislation is changing and the AWCI will be 
holding information sessions/webinars to bring members 
up to speed. In line with National Harmonization 
Queensland’s Defects liability period has been extended 
from 6 months to 12 months.

AROUND THE STATES

Queensland
Gary Wood, President, AWCI Queensland

Good News!! All the Soldiers whose inscriptions 
appear on this historic City Hall wall survived WWII. 

KEY DATES
21st April Technical Meeting – West End
12th May Council Meeting – West End
20th May  Apprentice Challenge at Skills Tech Australia in 

conjunction with Skills Tech Open Day and Try A 
Trade – Acacia Ridge

25th May Annual Golf Day – Pacific Golf Club, Carindale
7th July Technical Judges Meeting
8th August  AWCI QLD 70th anniversary Awards of Excellence 

Dinner – Brisbane City Hall
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AROUND THE STATES

New South Wales
Tony Roberts, President, AWCI New South Wales

New home building laws have commenced  
If you haven’t already, now is the time to check out the 
new home building laws and find out how they affect you 
and your business. There have been important changes 
to contracts, licensing, insurance under the Home 
Building Compensation Fund, disputes, defects, statutory 
warranties and owner-builders. Most changes started on 
15 January 2015, although important changes to contracts 
only just kicked off on 1 March 2015.

Contracts – changes started 1 March 2015

As of 1 March 2015:

•  The more detailed contract is now only needed for 
work over $20,000, helping to reduce red tape. 
Contracts between $5,000 and $20,000 still require a 
‘small jobs’ contract.

•  Progress payment schedules must be included in 
all contracts over $20,000. This will help builders to 
ensure the contract makes clear when they are due 
to be paid as the job progresses. It will also ensure 
that home owners only pay for work as it is completed 
throughout the project. This will help builders and 
home owners manage their finances throughout the 
project. There are restrictions on the kinds of progress 
payments that may be included, so it is important to 
understand this change.

•  The maximum deposit for work over $20,000 will 
increase to 10%, improving cash flow for the building 
project. This means the maximum deposit for all 
contracts, irrespective of value, is capped at a flat rate 
of 10%.

•  A termination clause must be included in contracts for 
work over $20,000.

NSW Fair Trading has updated the Consumer building 
guide, as well as their home building contracts, in line 
with the new laws. Read more about these in the articles 
below.

More information

Find out more by visiting the NSW Fair Trading Major 
changes to home building laws page. From there you can 
also drill down into specific changes with their Frequently 
Asked Questions.

Revised consumer building guide

When you contract to do residential building work worth 
more than $5,000 you must give consumers a copy of the 
Consumer building guide before they sign the contract.

Based on industry and consumer feedback, we have 
streamlined the guide into a convenient 2-page 
document that contains essential information on each 
party’s rights and responsibilities.

The updated guide reflects the new laws. Old versions of 
the guide are now out of date and should be deleted or 
destroyed. You should use the updated guide and update 

your contracts as soon as possible. NSW Fair Trading will 
not take action against traders using out-of-date versions 
of the guide in the first half of 2015, giving time to adjust 
to the changes.

To download and print copies of the new guide visit 
the Consumer building guide page on the Fair Trading 
website. 

Download updated home building contracts
Did you know that Fair Trading has FREE home building 
contracts you can download from their website?

These contracts have just been updated to reflect the 
new laws that commenced on 1 March 2015, so make 
sure you replace any older versions you may have 
downloaded previously.

The small jobs contract is for work over $5,000 and up to 
$20,000. For larger building work over $20,000, such as 
new homes and large additions, there is a major works 
contract to use. The contracts are available as fillable and 
saveable pdfs.

To download the contracts visit the Home Building 
contracts page.

National Construction Code now free  
for NSW Builders 
NSW builders will be pleased to learn that they now 
have free access to the National Construction Code 
(NCC) through an online service, which commenced on 1 
February 2015. The NCC comprises the Building Code of 
Australia and the Plumbing Code of Australia. Previously, 
businesses were required to pay up to $500 each year to 
get access to the Code on-line and in book form.

Making the Code freely accessible should lead to 
increased compliance and best practice standards 
across the industry, from sole-traders right through 
to large companies. Access to the Code is expected 
to increase right across the building and plumbing 
industries. All builders, plumbers, and trades should now 
know what the expected standards are, as well as their 
responsibilities.

The NSW and Federal Governments worked together on 
this reform, making the NCC easier to access to increase 
its reach and help create a more efficient and effective 
building sector.

For more information or to access the National 
Construction Code, builders and industry participants 
can visit The Australian Building Codes Board website.

Urgent message for building and 
construction workforce 
Building and construction industry workers, employers 
and unions, are urged to think carefully before getting 
involved in strike action or they risk breaking the law and 
being put before the courts.
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FWBC’s Director Nigel Hadgkiss is urging anyone who is 
considering participating in strike action in any way to 
understand the possible consequences. “Attending and 
participating in rallies is an Australian democratic right. 
All I urge people in the construction industry to do is 
comply with the law when doing so,” Mr Hadgkiss said.

Workers

Workers must have permission from their employer 
before stopping work, or not turning up for work. 
Otherwise if they take part in Wednesday’s rally it could 
constitute unprotected industrial action, which is illegal.

Maximum penalty = $10,200.

Employers

Employers must not pay workers for time they are striking 
if the strike is unlawful. This is known as ‘strike pay’. It is 
illegal to pay strike pay. Maximum penalty = $51,000.

Unions 

Unions and union officials cannot organise unprotected 
industrial action (an illegal strike). Maximum penalty = 
$51,000 for the union.

Maximum penalty = $10,200 for an official.

FWBC Director, Nigel Hadgkiss, said workers, employers 
and unions must obey workplace laws. “FWBC will not 
hesitate to bring people, including employers, before the 
court where necessary,” Mr Hadgkiss said.

Mr Hadgkiss encouraged employers and employees 
to call FWBC for information about the rules around 
industrial action and the consequences of breaking 
them.

Social
Northumberland Golf Day - SAVE THE DATE!  
23 MAY 2015 - MEREWETHER GOLF CLUB

On the success of the 2014 Northumberland Golf Day, 
AWCI Northumberland invite you to join them for another 
great day at Merewether Golf Club. See the NSW website 
www.nsw.awci.org.au for the 2015 Northumberland Golf 
Day registration form and further details.

 
AWCI Northumberland at the Macquarie Try A Trade

Brad Thomas and Tony 
Roberts recently attended 
the Macquarie High Try A 
Trade day on Thursday 26 
February. Brad assembled 
walls and frames ready for 
the students to try their hand 
at plastering. All schools 
involved thought that it was 
an excellent morning and 
were very appreciative that 
all the presenters gave their 
expertise and time to their 

students. The Co-ordinator Michelle told us she couldn’t 
stress how important these events are supporting 
students from an early age to be able to identify with 
career paths. It has been shown that the younger 

students identify their interest in a career the more likely 
the are to complete school and live successful lives. 
Thanks Brad & Tony for your time at the Careers Day 
today. 

AWCINSW continue to support schools and careers 
advisers in schools about the benefits of a career in the 
wall & ceiling industry.

AWCINSW Training
Nationally Recognised Training Available

CPC31211 - Certificate III in Wall and Ceiling Lining

Recognised Prior Learning and Apprenticeship Training 
programmes available

UEENEEP026A - Conduct in-service safety testing 
of electrical cord connected equipment and cord 
assemblies

Other Industry Training

Stilts Safety & Maintenance – a must for anyone in the 
wall and ceiling industry using stilts in the workplace.

Passive Fire Installation – ensure you are complying with 
up to date industry standards

If you and your staff need training in the above or any 
other areas, contact us and talk to our training manager 
to organise easy to access training on (02) 9891 6188  
or awci_nsw@bigpond.net.au.

AWCI NSW Awards of Excellence 2015 – Counting down 
to 21st March!

Come and join us as we celebrate industry excellence 
with All Occasion Cruises on board the Bella Vista. 

Contact Jane Barnes on (02) 9891 6188 or  
email awci_nsw@bigpond.net.au. 

ASAP if you haven’t secured your spot yet.

New South Wales cont.

KEY DATES
6 March Entries closed for Awards of Excellence 2015
21 March  AWCI NSW Awards of Excellence and AGM  

– Bella Vista Cruises



40 www.awci.org.au

A belated Happy New Year to everyone. I hope you 
all had a safe and merry break and that the New Year 
brings plenty of cheer. I wish everyone a prosperous 
2015 as hopefully we can start to recoup lost ground 
after a couple of tough years in the Building Industry. I 
encourage all Members to take part in the Social Events 
planned this year as it gives everyone a good chance to 
catch up, network and generally have a bit of fun.

New Members were welcomed to AWCIV membership  
in February 2015
Haydens Plastering 
Sharp Plastering
Warrigal Plaster - Andrew Black
Troy Darnell

We are continuing to add value to being a member by 
circulating to the membership any request for work 
for smaller companies or individuals. Requests for 
Technical Advice, Trade Guidelines, Illumination and 
Decoration booklets and Gauges remain steady. Our 
quarterly Newsletter with social, community, industry 
and technical information continues to be well received. 
Participation in National webinars continues to be strong.

Social 

AWCIV Golf Day 2015 

Our annual Golf Day is being held on Monday 27th 
April 2015 at Sandhurst Golf Club. For Sponsorship 
opportunities or to register email adminvic@awci.org.au. 

Places are limited. This is a fantastic opportunity 
available to members to socialise, network and share 
their plastering stories and experiences.

AWCIV Awards of Excellence 2015

Our annual Awards of Excellence is 21st August 2015  
at the RACV Club. Entries are now open and the 
application form can be downloaded from our website 
www.vic.awci.org.au/vic/awards.

Training Update 
AWCIV together with AWCI ANZ RTO connects the 
industry by linking clients, apprentices, contractors, 
manufacturers, suppliers and service providers. By 
having a national focus on key topics we are well 
positioned to achieve beneficial changes within the 
Building and Construction Industry. We coordinate and 

deliver various Training Programs including the below 
courses listed. For monthly course training dates please 
refer to the website www.vic.awci.org.au/vic/RTO.

CPC31211 Certificate III in Wall and Ceiling Lining

CPCCBC4047A Quality assure fire-rated lining systems 

CPCCOHS1001A  Work safely in the Construction 
Industry

Red to White Card transfers continue to be sought

Stilts Courses

Industry Insulation Installers Course 

This course has been developed by Industry for Industry 
Insulation Installers with courses being run in all states. 
Recent feedback from course participants in Canberra 
include, “Thoroughly recommended.  A terrific start of 
the odyssey.” (Doug McPhan); “Good course. Good 
content. Good Delivery. Continue the push for Industry 
Accreditation.” (Bob Bilderbeek); and “Instructors 
were very knowledgeable, communicated clearly and 
effectively. Good job guys, thank you!” (David Langfield).

The Association of Wall and Ceilings Industries are 
partnering with ICANZ, the Clean Energy Council and 
Insulation Manufacturers and Suppliers to deliver an 
Accredited Industry Insulation Installers Course. For 
enrolments or information contact us on 03 9553 6363.

AWCI ANZ RTO have secured a Non-Victorian Training 
Guarantee Contract. As a minimum requirement, we must 
sign 50 apprentices during 2015 to the Certificate III Wall 
and Ceiling Lining qualification. We are also required to 
deliver training to 50 learners outside of Victoria. If you 
have an apprentice or require training in any of the above 
courses, we’d love to hear from you.

Photos of Training recently held in Canberra

AROUND THE STATES

Victoria
Paul Gardiner, President, AWCI Victoria
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Training discounts are available for AWCI members.

The AWCI has a national focus on key topics and a 
strong local presence. We are well positioned to achieve 
beneficial changes within the Building and Construction 
Industry and would value your support. For more 
information refer to www.vic.awci.org.au

Community
Craig Rutledge, one of our long time members passed 
away in October. Craig battled cancer over a long period 
of time. Dave Rodek, AWCIV Executive member recalls: 
“Craig was a great bloke and a fantastic plasterer winning 
an AWCIV award a few years ago”. Craig was the recipient 
of the Residential Over $25K Award in 2011.

Industry
As an association we continue to advocate on behalf of 
members for fair work conditions, awareness regarding 

standards and tolerances. We ensure our members are 
informed of industry changes including the National 
Construction Code, Industry Drug and Alcohol Testing  
and the Status of the Victorian Code. 

Together with Codesafe and MBAV an electronic 
resources has been published, Hanging Plaster  
Board Safely -  
https://www.youtube.com/watch?v=fSwYNNA2VxQ

For more information on any events or training courses 
please contact AWCIV for details on (03) 9553  6363  
or email adminvic@awci.org.au

Victoria cont.

KEY DATES
27th April  Annual Golf Day Sandhurst Golf Club
21st August  Awards of Excellence RACV Club

Economically Speaking 
As far as the state of the economy in SA at the moment, 
housing appears to still be quite buoyant however 
the commercial industry is pretty flat. An article which 
appeared in the Advertiser on the 29th of January I feel 
sums up the state of the commercial industry here in 
SA - this article is by John Chapman who is the Small 
Business Commissioner, and this is some of the things 
he had to say.

“A DISTURBING picture is emerging in the building and 
construction industry which is undermining not only 
confidence in the sector but damaging small businesses.

Lead contractors are apparently refusing to pay 
subcontractors for no good reason, offering partial 
payment or cancelling contracts without proper cause in 
the apparent hope that the subcontractor will go broke 
or be too frightened to pursue the debt for fear of not 
gaining future work.

Such is the 
concern about 
the behavior’s 
in the 
building and 
construction 
industry — 
which threaten 
the viability 
of small 
businesses 

and many, many jobs — that consideration is now being 
given to what options I could recommend to the State 
Government to improve the responsiveness of certain 
head contractors.

Interestingly, the claims lodged for adjudication jumped 
from $3.1 million in 2012/13 to more than $35 million 
in 2013/14. The actual value awarded also jumped 
significantly from $2.2 million to $9.9 million in the same 
period.

I encourage those in the building and construction 
industry who feel that they are being unfairly backed into 
a corner, to engage with those who can help.

In this way we can take on the corporate heavyweights 
who are not only destroying small businesses but 
Australia’s reputation as a good and fair place to do 
business.”

Adelaide Now

We have all been in this position at some stage or 
another, so please contact AWCISA if this is happening to 
you and we can try and arrange a meeting with the Small 
Business Commission and voice our concerns.

Profiling Your Executive 
This is a new article that I would like to initiate, where 
every issue a member of the AWCISA executive writes a 
profile on themselves. This will help you to get to know 
your executive, and the skill set they bring to the table 
every meeting.

AROUND THE STATES

South Australia
Stephen Langridge, President, AWCI South Australia
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AROUND THE STATES

Tasmania
Phil Bumford, President, AWCI Tasmania

It has been a hectic start to the year with work coming 
at us from every direction and hopefully continues 
throughout the year.

We started with our AGM on Saturday morning 20th 
February, at the beautiful location of The Pump House 
Point. Our Office Bearers stayed the same (Phil Bumford – 
President; Michael Langford - Vice President; John Cowley 
- Treasurer) with Peter Durovic taking over the secretary 
position being the only change - Thanks Pete!

We also welcomed our new members who came on board, 
one being our local Clennetts Mitre 10 store, and we 
look forward to getting them involved in our Association 
throughout the year.

This issue its Dimitri’s turn.

Hello Industry Members!

My name is Dimitri Costaridis, I am 41 
years of age and the proud Managing 
Director of Heritage Plaster Products. 
We specialise in the manufacture of 
fibrous plaster mouldings for ceilings 

and walls, as well as concrete exterior mouldings for 
building facades. My team are passionate about helping 
clients achieve their visions and goals, whether it be 
character, modern renovation or new. Recently, we had 
the privilege of working on the revamp at the Adelaide 
Casino and the Woodville Town Hall. Heritage Plaster has 
won 16 AWCI Awards over the last 26 years including one 
at the Trans-Tasman Awards of Excellence.

My late father Tom Costaridis started the business in 1988 
when it was called Norwood Fibrous Plaster Works, with 
myself and Mum, Adriana working by his side. Tom was 
well respected in the industry for several innovations, 
and also won a safety award, but mostly for his kind and 
generous nature.

I have been a member of the 
AWCI for 20 years, and have 
sat on the Executive Committee 
representing Fibrous Plaster for 
the past 8. I really enjoy being 
part of a team who genuinely 
cares about the future of an 
industry which has been such a big part of my life from 
a young lad. There are so many aspects to the Wall 
& Ceiling Industry and we all play our part in helping 
Australia to have beautiful and safe walls and ceilings, 
which is sometimes taken for granted, until they need us!

Dimitri Costaridis

Social 
We had our AWCI Christmas function at Woodville 
Bowls at the end of last year. This time we offered two 
free tickets to every member, which included nibbles 
drinks and two games of ten pin bowling. Everyone that 
attended had a blast, a wide range of bowling styles were 
on show with a few members wishing the bumpers were 
up.

There was a prize on offer for the best bowler of the 
afternoon however with yours truly the President clearly 
taking the honours (Beginners Luck) Daryl our Executive 
Officer decided that it would not be presented.

We have our Awards of Excellence night booked at the 
Playford Hotel on the 22nd of May. Put this in your diary 
and see if you can manage to book a table, or just get a 
few seats and make up a table with your peers, as this 
will be a great evening not to miss. Contact AWCI SA on 
adminsa@awci.org.au 

If you haven’t yet got your entry in for the awards, please 
do so, as entries close March 31st 2015 and is for work 
completed up to the end of February 2015. Last year we 
had some amazing entries and one even went on to win 
nationally, featured on this issues cover. Remember if 
you don’t enter you can’t be recognised for the excellent 
work you have done.

South Australia cont.

KEY DATES
31 March Entries closing for the Awards of Excellence
22 May    Awards of Excellence & Gala Dinner  

– Playford Hotel

Thanks to Rondo and USG Boral for presenting the Apprentice Awards 
 to Brayden Plummer, Lapham Commercial (left) and Anton 
Lapolambara, Transform Plaster (right).
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Our Awards Evening was held later that night with help 
from our sponsors for the evening, USG Boral, CSR, Rondo, 
and Knauf. The Apprentice Awards were first off the rank 
with our boys taking out the Winning Team in the National 
Apprentice Challenge 2014 in Queenstown, NZ for the 3rd 
year in a row. Brayden also won the Ray Barrymore award 
for Best Overall Apprentice. Well done Tassie!

Award of Excellence for Best Heritage Plaster 2014 went 
to Huon Valley Plaster presented by CSR. 

After the Awards were all done, the socialising continued 
into evening much to the enjoyment of all in attendance. 
Many thanks again for the support of our sponsors to 
make this a fantastic event.

We have a few things popping up in the next couple of 
months with some of our meetings being sponsored by 
our suppliers with an agenda to be finalized and not to be 
missed!

Tasmania cont.

KEY DATES
5 March  BBQ and Test & Tag Day for all  

members/social event
18 March General Meeting – Black Buffalo
26 March Trade & Tools Presentation Night
22 April General Meeting – Black Buffalo
30 April First Aid Course Training

Award of Excellence for Best 
Commercial Plaster 2014 
presented by Rondo to Brock 
Plaster

Award of Excellence for Best 
Residential Plaster 2014 
presented by Knauf to Danny 
Swards on behalf of Mark Watson

It’s the beginning of a new year and we have hit the 
ground running!!

Social 
Our Sundowner on Friday February 20th held at 
Gloucester Park attracted 98 people, they all enjoyed 
food, drink and guest speaker Hayden Ballantyne from 
the Fremantle Dockers.

Congratulations to Scott Williams on winning the 
autographed Fremantle Dockers football Guernsey.

The next social event coming up is the Golf Day on Friday 
May 1st at the Wembley Golf Course.

New Members
It is exciting the enquiries we are receiving to become 
a member of the AWCI WA, I would like to personally 
welcome the following new members:
Regency Ceilings Wayne Stephens
Bridie Industries DA Whitelaw Ceilings
Bremick [National Silver member]

Training Portfolio
There has been a concern with the Apprentice Training 
Campuses offering lecturers redundancy and leaving the 
industry in the dark in regards to who will be training the 
Apprentices. The Training Committee have met to discuss 
the Passive Fire Course, Apprenticeship Challenge and 
TAFEs working together to deliver the same module.

Enrolments for Passive Fire courses to be held on April 
21 and 22 are now open, and the AWCI WA Apprentice 
Challenge will be held on Wednesday May 20th at 
Polytechnic West with more information coming soon.

For more information on events and training please 
contact AWCI WA – Belinda Goddard on 0433 586 119  
or adminwa@awci.org.au.

AROUND THE STATES

Western Australia
Kim Prout, President, AWCI Western Australia

KEY DATES
21 April Passive Fire Training Course
22 April  Passive Fire Training Course (dependant on numbers)
1 May Golf Day – Wembley Gold Course
20 May Apprentice Challenge – Polytechnic West
12 Sep AWCI WA Annual Awards Night – Pan Pacific



44 www.awci.org.au

Mick finds a sandwich with two wires sticking out 
of it. He phones the police and says, “Bejasus, 
I’ve just found a sandwich dat looks like a 
bomb!”

The police operator asks, “Is it tickin’?”

Mick replies, “No, Oi tink it’s beef.”

A well to do Sydney North Shore 
Grandmother was taking her two 
grandchildren for a walk when a friend 
passing by asked, “How old are the 
children?”

To which the Grannie replied, “The 
lawyer is 4 and the doctor is 2.”

The secret of enjoying 
a good wine:

1. Open the bottle to 
allow it to breathe.

2. If it does not look 
like it’s breathing give 

it mouth-to-mouth.

A bloke at a horse race standing next to Tom secretively leans over and 
whispers to him, “Do you want the winner of the next race?”

Tom says, “No thanks mate, I’ve only got a small yard.”

A coach load of contractors on a mystery 
tour decided to run a sweepstake to 
guess where they were going…. 

The driver won $52!

Joe says to Larry, “Christmas is on 
a Friday this year.”

Larry says, “Let’s hope it’s not the 
13th!”

Sam walks into Bob’s barn and 
catches him dancing naked in front 
of a tractor.

Sam asks, “Hey Bob, what ya 
doing?”

Bob says, “Well, me and Mary 
haven’t been getting it on in the 
bedroom lately and the therapist 
was sayin’ I should do something 
sexy to a tractor!”
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