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Great news and exciting times for the AWCI

The AWCI ANZ 70th Anniversary Annual Conference is shaping 
up as an outstanding event, see page 11 for some of the exciting 
program. AWCI Qld is also celebrating 70 years at its Gala Dinner 
on 8th August - see page 7 for an unforgettable evening.

We have recently been advised that Standards Australia have 
accepted our request for a review of AS/NZS 2589:2007 Gypsum 
Linings – Application and Finishing. Help us to get it right. See the 
Presidents Report in Around the States on page 35.

The national curriculum for plastering will be reviewed to 
recognise more of what plasterers have been doing for years and 
strengthening the trade. Follow the progress in future editions.

Pre paint is an issue in some states currently as many subbies are 
not being paid for extra work as well as providing handover finishes 
greater than the default Level 4 requirements. See the excellent 
article on pages 25-26.

Technology plays a huge part in the construction industry to make 
installation safer, faster and cheaper. In a look back to how things 
used to be done ‘back then’, see pages 30-31 in our continued 
historical timeline of plastering in Australia. 

Your Industry Your Association - Thanks to all the new members 
who have joined our ranks over the past quarter. It’s fair to say that 
a lot of this relates to the improved services of the AWCI and the 
current buoyant times across many of the regions in Australia and 
New Zealand. Your membership fees help us to get things moving 
and to improve the industry, with initiatives as mentioned in the 
President’s report. For those considering joining please see  
page 35.

Enjoy this edition.

Doug Smith

28-29
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Last year Knauf Australia acquired Peer Industries, a leading privately owned manufacturer of 
metal systems for the building and construction industry. This is a strategically significant move 
for Knauf Australia who through this acquisition has become a major supplier of metal systems 
and is Australia’s only one-stop-shop for a complete wall framing solution.

Peer Industries 
trading as  
Knauf Metal, is 
going through a 
complete rebrand 
which has begun 
with its products 
and systems. Metal 
profiles which 
were previously 
gold are now being 
manufactured in 
silver and branded  
Knauf Accurra 
Metal Systems. 

Whilst the 
branding is new 
and the colour has 
changed, Knauf 
Metal continues 
to offer precision 

engineered metal framing solutions for walls and ceilings 
ideal for all commercial, residential and industrial 
applications. 

From Stud & Track, including Acoustic Stud, to Ceiling 
Profiles, Facades and Access Panels, Knauf’s definitive 
and competitive range of metal systems meet the 
performance requirements of different building types. 

Knauf already supplies plasterboard, insulation, 
sealants, compounds, cornice and accessories. With the 
addition of metal to its product range, Knauf offers totally 

integrated solutions for a complete wall framing solution 
that meets the criteria of the most demanding projects. 

Knauf Accurra Metal Systems integrate perfectly with 
Knauf boards and accessories to create a complete, 
warranted system that is strong, lightweight, fast and 
easy to install. 

Additionally, all Knauf systems are backed by sound 
technical service. Reputed for its technical expertise 
and experience, Knauf offers its technical service to 
help streamline any project. A team of technical officers 
provide hands-on-training and guidance on site while the 
online Knauf System Selector uses vital design properties 
to identify optimum wall and ceiling systems for any 
project. 

Moreover, Knauf also 
provides K-Spec proposals. 
K-Spec is a custom design 
specification proposal for 
your project detailing the 
most cost efficient system for 
every single wall and ceiling.

Knauf is part of the solution 
in helping customers create 
smart spaces.

Peer Industries becomes Knauf



The new Wyndham Leisure 
& Events Centre (WLEC), 
approximately 35 minutes 
west of Melbourne’s CBD, is 
currently being transformed 
into a key recreation 
destination for the area, 
and it’s hard to miss the 
huge waterslides being 
erected at the Derrimut 
Road, Hoppers Crossing 
facility! Part of Wyndham 
City’s plan to improve 
sports and leisure facilities 

in the municipality, the new aquatic centre is just one 
component of the huge plans for a healthier and more 
active Wyndham community.

The new WLEC offers space for community well-being, 
events, recreation and socialising, including:

n A centrally located Café and Piazza area 

n 5 new pools and 2 oversized water slides

n  A health and fitness precinct with gym and fitness 
classes

n  A redeveloped Events centre with improved sound, 
acoustics and staging

The $54.4M redevelopment contract was awarded to 
ADCO Constructions in March 2013 and the works, now 
nearing completion, will continue until mid-2015.

Architects, DWP Suters took great care in designing the 
centre, selecting best-in-class, highly durable products 

that were proven to deliver high performance results 
in wet area environments – a key consideration for any 
indoor aquatics project.

As a result, the following products were selected from the 
James Hardie building products range to play a starring 
role in the project:

4,500m² - 9mm Versilux® lining
1,000m² - 9mm Exotec® façade panel

James Hardie’s Versilux® lining is a flat, pre-sealed fibre 
cement sheet with square edges, and was installed to a 
major portion of the internal walls and ceilings, delivering 
both an intelligent and attractive expressed joint lining 
solution that stands up to the task. The 9mm sheets 
were installed to separate framing members allowing for 
structural movement that commonly occurs in large steel 
constructions.

James Hardie’s Exotec® façade panels were used 
externally, successfully continuing the expressed joint 
aesthetic achieved by the Versilux® lining inside. 

An expert in his 
field, Kevin Nunan of 
Danayne Ceilings was 
contracted to carry 
out the installation. 
Danayne have been 
delivering high quality 
commercial internal 
linings works in and 
around the city of 
Melbourne for nearly 
25 years.

Making a splash in Wyndham 
with new Leisure & Events Centre

COVER 
STORY
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‘Both the Versilux® and Exotec® products are well known 
for their low maintenance, impact resistance and high 
durability, highlighting their suitability for this project’, 
stated Kevin.

‘Specialised wall and ceiling construction design and 
product selection is required to effectively manage 
moisture, and take in to account both the interior and 
exterior environments of the building, particularly when it 
is artificially heated or cooled like this one’.

Indoor pools often create an environment which can 
cause deleterious corrosive and damaging effects to 
building materials that are subject to large quantities of 
corrosive water vapour through the process of pool water 
evaporation, so products need to perform well given the 
moisture, heat and chemicals.

With nearly 80% of the Versilux® ceiling installation 
performed from a boom, the end result is testament to 
the quality and calibre of Kevin, the Danayne team and 
the Versilux® lining itself. 

The Exotec® façade panels used externally are also 
sealed on all six sides, helping to improve moisture 
resistance. Added to this, the proprietary ExoTec® 
Gasket Snap Strip provides an initial weather seal which 
further improves moisture management and building 
soundness.

No extra measures were needed by the designer or 
installer to allow  for panel expansion or contraction 
resulting from weather change, as the compressed 
panels made it very stable, and the design of the 
proprietary fixing system helps to absorb any building 
movement.

James Hardie® is an international building product 
manufacturer and a global leader in fibre-reinforced 
cement. Now operating in its 125 year, the company 
continues to challenge convention within the 
construction industry and leads the way in delivering 
innovative building products and solutions.

James Hardie fibre cement products will not burn, are 
resistant to moisture, termite damage, rotting and 
warping*. They are impact resistant, low in maintenance 
and highly durable.  The Scyon™ range of advanced 
cement composite products also exhibit low density 
qualities making them easier to handle and install 
without compromising the core DNA of James Hardie™ 
durability.

James Hardie® promotes energy efficient and sustainable 
design and as such, when you specify and use James 
Hardie products, you can take comfort in the knowledge 
that they have been manufactured with an emphasis 
on reducing environmental impacts, use sustainable, 
plantation-grown timber & abundant low-toxicity 
products, have no volatile organic compounds and 
produce a lower footprint on the environment compared 
to many other building materials.

For more information or technical advice call  
13 11 03 or visit jameshardie.com.au

*when installed and maintained correctly and to the extent set out in 
James Hardie’s published literature current at the time of installation.
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Jill and Greg Newman, Newstruct, have been members of the AWCI in Victoria for five years and 
typify a medium sized commercial company in our industry. Both are astute business people and 
OTS caught up with them recently to gain their perspective on the industry and what makes their 
business tick.

Greg [Managing Director], 
completed his carpentry 
apprenticeship in domestic 
building over 40 years ago 
and quickly moved into the 
commercial industry. He 
worked as a subcontractor 
for 15 years in the fit out 

industry, being involved in a vast range of metropolitan, 
regional and interstate industrial/commercial projects.  
Greg developed broad skills and experience in all 
aspects of the fit out process before starting up their own 
company, GA & JL Newman Pty Ltd, in 1993.

Jill [Office Manager], is a qualified Speech Pathologist 
and became involved in the administration of GA & JL 
Newman Pty Ltd in 1993 whilst still working part time as 
a Speech Pathologist. Jill chose to move full-time into the 
business in 1995 as it had grown so rapidly and required 
a full time administration/office management role.  
Like many family businesses, this enabled Jill to have 
some flexibility in combining the needs of their family 
alongside the requirements of the business.

GA & JL Newman Pty Ltd was rebranded to trade as 
Newstruct in July 2013. For the past 22 years the 
company has employed a combination of carpenters and 
plasterers to complete a broad scope of works including: 
suspended ceilings, partitions, insulation, fascias/
soffits, doors and door furniture, amenities fixtures, 
stairs, and specialist plastering and carpentry services. 
Our workforce, which began as 4, has fluctuated over 
time from 10 to 65.

OTS: What difficulties have you overcome?

Greg: There are always ongoing challenges with 
managing labour – trying to retain our highly skilled 
qualified tradesmen in a market that fluctuates so 
significantly is always a problem. But our core guys have 
been with us between 5 and 22 years.

Jill: Like many women in a family business, there is a 
constant tension between getting the family/business 
balance right – multi tasking is a way of life.

OTS: What are you doing differently now compared with 
when you started out? 

Greg: I have moved to a commercial estimating package 
– combining this with all of my previous manual 
estimating experience has made the quoting process 
much more efficient and I no longer have an office full 
of hard copy plans which is a big plus. I have introduced 
a number of new technologies on site which have been 
time and cost efficient (which unfortunately have not all 
readily been accepted).

OTS: What are your thoughts on today’s crop of 
apprentices? 

Greg: We are proud to have trained 10 apprentices in 
the commercial fit out industry, and have just started a 
new carpentry apprentice – it has become increasingly 
difficult to offer new apprenticeships because of the 
uncertainty around consistency of work. It is important to 
continue to fully train young people in an industry where 
there are too many unskilled entrants. All of our core 
tradesmen are fully qualified. 

OTS: What do you see as the keys to success for your 
business and the industry going forward? 

Greg: Our commitment to quality, innovation, excellence 
and finding solutions. We value our tradesmen who 
are proud of the work they do. We are encouraging our 
young people to explore and integrate new technologies 
to complement our established estimating and project 
management procedures. The industry must continue to 
develop a highly skilled workforce to achieve licensing 
alongside electricians and plumbers.

Jill: Always ensuring that we know how projects are 
performing, as well as identifying opportunities to be 
more efficient and profitable. Be involved in all industry 
related organisations and understand the changing 
needs that are presented by changes in government.

OTS: What advice would you give a contractor starting 
out?

Greg: Ensure that you have a broad base of skills to 
enable you to have solutions for the problems that 
always arise. Always be prepared to stand by the quality 
of your work. Learn from your mistakes – you will make 
lots – just try not to repeat them. Start small and build 
your business slowly – being a good tradesman is only 
one part of running a successful business. Always be 
willing to consider new ways of doing something.

Jill: Book keeping and financial management are equally 
as important as your onsite work. Engage a competent 
book keeper and accountant and ensure they know what 
is important to the way your business operates. Establish 
a reserve cash amount before considering taking profits 
from the business – this will put you in a much stronger 
position to manage the difficult times. Definitely seek out 
training and information on a Small Business course.

Jill and Greg Newman - Newstruct
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Save the date…. 8th August…. Stay the night

Just like the 70th Anniversary of the end of WWII, The 
AWCI Qld is celebrating its 70th Anniversary and your 
attendance at the gala dinner will make it a great night.

The venue, Brisbane City Hall, 70 years ago being 
the tallest building in Brisbane CBD, is regarded as 
the premium event venue for Queensland and where 
better to celebrate our 70th. Most people have not 
seen the $200 million restoration and will be amazed 
when they walk into the main auditorium, where our 
awards of excellence is being held. One of our member 
contractors also won an award for their work on this 
project.

The evening will feature superb dinner, dancing, 
games, competitions and give-aways, but the main 
events will be the Plastering Awards of Excellence and 
the Apprentice Challenge awards. We will be toasting 
the winning apprentices for the recently contested 

apprentice challenge and naming the 2 apprentices 
who will be representing Queensland at the Trans-
Tasman AWCIANZ Conference being held at Sea World 
Resort in October. The plastering Awards of Excellence 
celebrates the most outstanding workmanship in a 
range of categories including residential, commercial, 
façade and decorative - So come along and applaud 
this industry’s best.

Why not turn up early and do a tour of the City Hall 
as well as the first floor to see the history of Brisbane 
laid out. On the same floor the Brisbane City Council 
has various exhibits, the current one being Hollywood 
Stars outfits, which actually shows the original gowns 
and clothing worn by  famous actors and actresses 
over many decades. Whatever the exhibit, it will be 
worthwhile visiting.  

The AWCI Queensland awards night just keeps getting 
better and better each year and this one has been 70 
years in the making. 

The difference between an experience you’ll 
remember and one you will never forget,  

is the AWCI Queensland 

70th Anniversary Awards of Excellence Gala Dinner

Make sure you don’t miss out, book now 07 3846 5688
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Fire Talk
Design Guide to Party Walls
The stability of a building in a fire depends upon the performance of all the component parts of 
the structure so that it should withstand a fire for a reasonable time, without collapse.
Fire walls are designed to reduce fire hazards by 
separating one dwelling from another to provide the 
building occupants with the maximum time to escape 
safely by maintaining sufficient structural adequacy, 
integrity and insulation. 

There are principally 3 key areas for reducing fire 
hazards:

n Controlling fire within a compartment

n  Controlling the spread of fire between compartments 
through openings in external walls

n Providing early warning to building occupants

The incorporation of the correct insulation products in 
the design of passive fire protection systems can save 
lives and also complement the installation of active fire 
protection equipment (i.e. sprinkler systems and fire 
alarms).

Typical party wall and common wall 
applications

BCA provisions

Party Wall Sealer applications for wall perimeter and 
cavity junctions in Class 1 Buildings need to meet the 
relevant Deemed to Satisfy requirements of Clause 
3.7.1.8 of Volume 2 of the Building Code of Australia 
(BCA). Inclusion of fire rated building products such as 
insulation are covered by the BCA. 

BCA specifies required levels of fire resistance for walls 
that separate one dwelling from another, expressed as 
the Fire Resistance Level (FRL) of the wall in minutes.  
The fire rated walls must maintain sufficient: 

n  Structural adequacy - ability of a structure to maintain 
its stability and ability to hold up other parts of the 
structure.

n  Integrity - ability of a structure to resist the passage of 
flames and hot gases. 

n  Insulation - ability of a structure to maintain a 
temperature below specified limits on the surface on 
the other side of the wall. 

Insulation products 

Party Wall insulation products need to have remarkable 
resistance to shrinkage at temperatures encountered in 
fire conditions. One of the most common materials for 
party wall insulation is bio-soluble Rockwool.

Party Wall insulation products should be assessed in 
accordance with the general principles of AS1530.4, and 
need to be suitable for the stated FRL when designed 
in accordance with the relevant building and structural 
considerations, and installed in accordance with the 
manufacture’s details.  

Benefits of using biosoluble Rockwool insulation 
products are: 

n  Highly durable and cost effective fire insulation

n  Remarkable resistance to shrinkage at high 
temperatures encountered in fire conditions

n  Suitable for all standard party wall applications – 
easy-to-cut for constricted applications

n  Performance is not adversely affected by contact  
with water

n  Non-combustible (when tested to AS1530.1)

n  Biosoluble and safe to use
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Design Guide to Party Walls cont.

Typical roof application  
- Party Wall/Roof Junction  
(Metal Roof/Metal Battens/Double Brick Wall)

Bradford’s Fireseal Party Wall 
insulation products are made from 
biosoluble Rockwool. 

For additional details on Party 
Wall applications and installation, 
please contact CSR Bradford for 
a copy of the Bradford Party Wall 
design guide for Class 1 Buildings.

Mark Dell, Marketing Manager  
- Commercial / Industrial, CSR Bradford

For more information, call 1300 850 305 or 
visit www.bradfordinsulation.com.au/fireseal

ON THE SURFACE DIGITAL

Keep the magazine in all your devices!
On The Surface is now digitally optimised for online viewing.

Get it now at www.awci.org.au



This is going to be a fantastic industry event at the world famous Sea World Resort and 
Conference centre on 11-14 October 2015. If you have never been to the AWCI ANZ Conference 
previously, now is the time to attend. For those who have been before you can expect another 
stellar event. Below are some highlights for you to look forward to at our 70th Anniversary where 
we will be “Celebrating our Past and Setting Future Goals”.

Location

 What more can I say – it 
is the Gold Coast in Sunny 
Queensland “Beautiful One 
Day – Perfect the Next!!”

Group Events

It doesn’t get any better 
than Welcome Cocktails 
with Dolphins, an evening 
Broadwater cruise followed 
by dinner at the island 

hideaway McLarens Landing, breakfast 77 floors above 
Surfers Paradise, and Gala Dinner and Awards of 
Excellence to remember at Movie World.

Partner Program 

We have something for 
everyone – a meet and greet 
with some of Australia’s 
top Iron Men and Women 
including seven times 

Australian champion Shannon Eckstein; the launch of a 
partner business network and whale watching.

Special Speakers 

Following a journey down 
memory lane looking at 
the history of the Industry, 
some of our contractors will 
share their own industry 

experiences, joined by a range of keynote speakers 
including Shane Richardson from the NRL talking 
about Strategies and setting goals; Haydn Thomas, 
Mindavation, an expert on project management and 
supervision; Cottee Parker Architects on construction 
trends and many more making up a compelling line up. 

Exhibition

We are filling up fast with 
some outstanding exhibitors 
covering many of the 
industry technologies. We 
will be doing an afternoon 

mixer with our exhibition and inviting architects, 
specifiers, builders and other industry partners to join us 
at the expo and see what our industry has to offer.

Thanks to our Conference Diamond Sponsors:





Q  We have been having issues with the interpretation of 
names and the necessary items in truss systems and 
were wondering if you could assist us.

We call the piece of timber that we walk on in the 
middle of an A truss, a trimmer, others call it a truss 
binder. Sometimes we may see a few of these in the 
bottom chord and at other times even with a wider 
span, only one in the middle.

Other times we are up in the roof and there are no 
trimmers but we notice longitudinal ties (I thought 
the other name for these was binders) on one or two 
of the webs around elbow or shoulder height.

Is there a rationale that we can use for the above?

Q  When there are no trimmers, with a tin roof with 
trusses at 1200 we notice the ICJ’s (Intermediate 
Ceiling Joists) twisting (usually at the ends) and 
causing havoc to the screws (screw pop) in the 
drywall where direct fixing occurs. How does the 
industry prevent that twist?

Q  We also notice from time to time with TGT’s 
(Truncated Girder Trusses) that on one side of them 
the screws pop and on the other side of it they are 
the opposite and pull back. This is obviously due to 
movement to the truss. Any comments?

Q  Is there a minimum size for the trimmers as we mostly 
see and walk on 90x35 and occasionally they bounce 
like a trampoline? I weigh 83kg, but I am aware of 

others around 100+kg on those trimmers carrying 
bags of insulation or A/C apparatus. Is there loadings 
that apply to these trimmers as we feel frequently 
with direct fixing to trusses that point loads  
(e.g. a person putting the load on one foot as they 
negotiate themselves around in the ceiling cavity) 
cause issues to the plasterboard fasteners. We notice 
this where there has been frequent traffic in the roof.

Terminology

A  As expected, we (the truss industry) use different 
names for these timbers again - pretty standard 
practice in the building industry for different trades 
to rename the same item! We call them “bottom 
chord ties” and the ones on the webs are called “web 
ties”. When fixed to the bottom chord they have two 
purposes:

1.  To hold the trusses straight during construction, 
and may even be called “temporary” braces or ties, 
but are of course left in the roof after lining.

2.  The other purpose is to provide lateral restraint 
for the member they are fixed to. In other words, 
they stop the bottom chord (or web) from buckling 
sideways under load. Sometimes the critical 
design load only occurs occasionally such as wind 
uplift for a sheet roof. For direct fixed ceiling this 
restraint is provided by the plasterboard sheets. 
For battened ceiling the battens do the work, but 
for suspended ceiling the bottom chord ties are the 
lateral restraint.

Update your understanding of 
trusses
Recently we approached a leading truss manufacturer, MiTek Australia with some questions, for 
which we are most grateful for their reply.

13www.awci.org.au
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Update your understanding of trusses cont.

In most residential construction the bottom chord 
ties are there to fulfil the first purpose. The rules 
in the Australian Standard for truss installation 
(AS4440) require them to be fitted at no more than 
4m centres – so they should always be there – if 
not then it is a deficiency in installation. They are 
not meant as a construction plank but the fact that 
people are occasionally going to be in the roof 
space for maintenance purposes is accepted and 
understood and AS4440 requires a minimum size 
and grade of 90x35 F5.

Minimal Pedestrian Traffic

The truss bottom chords are certainly designed for 
occasional traffic and are designed to safely support 
1.1kN - i.e. over 110kg, at any one point. By “safely 
support”, I mean there are safety margins that allow for 
higher loads than that without risk of failure. However, 
deflection is a different matter and while it is limited, 
it is certainly not removed (that would be prohibitively 
expensive) and traffic is to be discouraged – it’s one of 
the reasons not to have storage of even light materials in 
a roof space. I have seen plenty of nail pops particularly 
in garages or in the vicinity near manholes where people 
have stored their items - don’t get me started on attic 
ladders!

An important side note about the timber element that we 
call trimmers, i.e. the short timbers placed on edge and 

nailed between chords, usually to assist plaster edge 
fixing and to tie off internal walls – it is highly preferable 
that these are not to be walked on, a couple of nails in 
end grain is not a good connection to take the weight of 
a person.

Intermediate Ceiling Joists

ICJ’s are supported by hanging beams and should be 
quite rigid. I can readily imagine though that at the ends, 
if they are not effectively skew nailed to the top plate, 
that there is a potential for twist. You need to address 
that with your clients to get the carpenters to do a better 
job. They could possibly be done later, but it’s a tricky 
spot to get into with a hammer or nail gun.

Truncated Girder Trusses

I am not aware of the TGT problem you related in the 
houses I have inspected over the years, but given the 
available head height either side of a TGT could it also 
be caused by traffic on one side only creating a flex in 
the sheets? Trusses once loaded and settled (say two to 
three weeks after ceiling installation) have no reason to 
move unless there is damage to the timber or nailplates.

Any movement to support conditions (e.g. slab 
heave) will of course affect the trusses above and 
ceiling attached. Similarly additional loads – storage 
or construction traffic will cause deflection of some 
magnitude and repeat cycles could readily flex the ceiling 
connections – we have seen problems where garage door 
openers are affixed to truss bottom chords for example.

Tim Rossiter, Chief Engineer
MiTek Australia Ltd

The truss bottom chords are certainly 
designed for occasional traffic… 
However, deflection is a different matter 
and while it is limited, it is certainly  
not removed.
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What’s New?
The Wizard™ Compact Finishing Handle from TapeTech®

The new Wizard™ Compact Finishing Box Handle provides 
unmatched control, maximum access and eliminates the 
learning curve of using traditional finishing box brake handles. 
It is the only finishing box handle that places your hand directly 
over the pressure plate, reducing the effort required while 
providing superior control. 

It fits into the smallest closets or under stairs and is much 
safer for workers on scaffolding compared to using a finishing 
box handle of any other length. But it isn’t limited to just tight 
spaces or scaffolds, the Wizard™ is the absolute fastest and 
easiest way to finish any joints, especially horizontal joints. 

The innovative design, including the ability to reverse the front 
handle, allows for multiple ergonomic hand positions to reduce 
worker fatigue and increase productivity. The Wizard™ fits most 
brands of standard or high capacity finishing boxes.  
The Wizard™ also fits Power Assist boxes. 

For more information on automatic tool options 
contact  Pro Plaster Products on 1800 652 267 or visit www.proplaster.com.au. 

Also keep up-to-date with what’s new and on special at Pro Plaster Products by joining our enews 
or ‘Like’ us on Facebook.
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Water can cause all types of havoc to dry internal lined 
partition walls and it is not good practice to expose them. 

A second issue when brickies are yet to complete their 
work after the plasterer has finished, relates to how they 
attach their brick ties to the frame. Traditionally they do 
that by belting in a couple of clouts, which can inflict 
damage to the completed internal lined walls. Screws are 
a better alternative in these cases.

If you are a plastering contractor and involved with 
jobs where the brickwork is yet to be completed, we 
recommend you issue a disclaimer stating you will 
not be responsible for any claims that can be directly 
related back to the impact of the other trade. Make sure 
you include potential long term defects such as mould 
which may not become apparent for some time. Having a 
disclaimer also gives you a record should a claim arise at 
a much later date.

I hear that brick layers are in high demand currently. 
There are stories around the traps that some brickies 
as old as 80 are being asked to return to work to fill 
the void and they are being paid great rates for their 
services. Plasterers are also in demand and like the 
brickies, should be using these high demand periods as 
opportunities to increase rates after significant trimming 
to survive the downturn.

Unless you make the effort to negotiate now, then expect 
less in the next cycle as pressure comes back on pricing. 
If you are a good plasterer and recognised out there, then 
be paid what you are worth.

Now is also a good time to review the head contractors 
you are working for. Evaluate reputation, payment 
terms, site efficiency and support and strengthen your 
relationship with those companies you want long term 
partnerships with.

A shortage of brickies is having an impact on the completion program for some homes with 
internal work being completed without the brickwork being fixed to the exterior of the building. 
This means the usually impervious outer layer is not there and that being the case, water can 
easily penetrate the non-waterproof foil and allow moisture to wet the studs, fasteners, stud 
adhesive and plasterboard lining and so on. 

Plasterboard walls fixed and set without outside cladding

Brickie shortage and wet weather 
don’t go together
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Ask the Panel...
Q  I have been asked to remove and replace a lounge 

dining combination ceiling (that I did 2 years ago) 
which I did not back block as there are cracks in 
the recesses in the larger ceiling areas. I did not 
backblock the job as no one else does in this regional 
location and the prices are so tight, I would have lost 
it had I quoted for back blocking. Also I thought after 
12 months that I did not have to go back to the job.

A  Can you believe it!!! I thought the back blocking issue 
was put to bed with the last stragglers around  
5 years ago, yet here it appears again. I (ed) have 
been travelling the countryside of late and been 
alarmed at the number of recently completed jobs 
which are not back blocked. This is not a matter 
of choice for you to back block but a mandatory 
requirement of the Standard, in any ceiling area 
containing three or more recessed joints, with a 
Level 4 finish.

I have seen quite a few non-compliant ceilings pulled 
down, replaced and repainted at great expense to the 
Plastering Contractor. It’s just not worth it.

The 12 month defect period is just that and does 
not cover non-compliant work for which you are fully 
responsible for the life of the building.

Editor’s note: Back blocks have to meet certain 
requirements for butt and recessed edge joints.  
Check out your manufacturer’s installation manual 
but be sure to cut recessed edge joint backblocks a 
minimum of 200mm wide and fit them with a gap  
no greater than 30mm at each end.

Q  I have recently quoted on a ceiling with a reasonably 
fine straight crack across it, probably due to 
movement. The length of the plasterboard run is 15m 
from the front door through the hallway and kitchen 
at the other end. Any thoughts on rectifying as I 
have done these type of repairs before and the crack 
returns.

A  You may consider back blocking the cracked section 
and repairing that, and then install an expansion 
joint at the hallway junction.

Q  I am a Queensland Plasterer and have been asked 
to supply a Form 16 for some acoustic work I have 
recently completed and wanted to know if I need to.

A  No. A Form 16 is used to certify the likes of passive 
fire installations, external balustrading, etc. where 
the QBCC licence class requires the certifier complete 
the form. These forms are completed as a declaration 
and confirmation that the public safety requirements 
are stringently adhered to.

Sometimes the Head 
Contractor is concerned 
that the Plastering 
Contractor may not have 
correctly installed the 
product, for example 
acoustic systems, 
in accordance with 
the manufacturer’s 
specification. To allay 
that concern, the 
Plastering Contractor 
could provide a 
simple certificate of 
completion on their 
company letterhead 

or on a Form 16 
renamed to a “Certificate of Completion”. 

This certificate would list the manufacturer’s 
specifications and the Plastering Contractor would 
sign off that the work was done in accordance with 
them.

Plasterboard back-blocking  
at least 200mm width and  
centred over recess joint

Framing or
battens

Recessed joint
Back-blocking cut to
fit loosely between
framing members
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What’s New?
“SuperLite” Flat Box Handles
Carbon fibre composites are amazing materials: stiff, light and 
extremely strong. Many of us have enjoyed the benefits of performance 
sporting equipment utilising carbon fibre: in bicycles, motorcycles, golf 
clubs, water sports, etc.

Tapepro have led the way in introducing this material to the plastering 
tool industry.

Now available are two fixed length SuperLite flat box handles that 
feature a carbon fibre tube. To further reduce weight the handle head 
has received some extra machining and the pivot pin is now hollow.

The weight comparison will amaze you - the new handles are 
approximately 40% lighter!

Available in 900mm and 1200mm.

Code: FHSL-900, FHSL-1200 

Available now from your local plasterboard outlet.  
For more information visit www.tapepro.com or  
call 1300 653 177
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In total, approximately 30,000m2 of Sheetrock® Brand 
Plasterboard was supplied to the 480 Queen Street 
project with USG Boral working closely with Northern 
Australian Contracting (NAC) and Grocon, the head 
contractor for the project, to ensure supplies were 
delivered to site in a timely manner. 

“The key issues for us as the head contractor when 
selecting materials for use on site include: safety; cost; 
time; speed of installation and availability of product; 
ease of handling/ transporting to site and while on-site; 
and environmental benefits of products as the project is 
chasing a 6 Star Greenstar as-built rating.”

“USG Boral’s Sheetrock® plasterboard should provide 
us with increased productivity due to the fact it is about 
15% lighter than USG Boral’s regular plasterboard. This 
assists in delivering the product to the various locations 
within the building, the time it takes to install product 
and the distribution of material loads in both a stored 
and fixed scenario.” said Grocon Assistant Project 
Manager, Cameron Starkey.

The site is located on one of central Brisbane’s busiest 
roads so coordination of deliveries at times that the 
crane can lift packs of Sheetrock® off the delivery trucks 
and directly up to the Preston Decks is critical to site 
efficiency.

480 Queen Street, Brisbane
USG Boral’s newest engineered Sheetrock® Brand Plasterboard is used in the plasterboard margin 
area and around the lift cores on all 34 floors of this iconic building in the heart of Brisbane.

USG Boral 13mm Sheetrock® Brand Plasterboard  
used on internal ceilings in 34 level commercial tower
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“The deliveries of Sheetrock® Brand Plasterboard from 
USG Boral to site are tightly scheduled as we have to 
book crane time so that the packs can be lifted straight 
off the truck up to the Preston Decks on the relevant 
floor, then our guys unload the packs and distribute them 
around the floor to where the board will be installed.”

“Our boys like working with USG Boral Sheetrock®.  
15% lighter* doesn’t sound like much but it makes a big 
difference when they are working overhead installing 
ceilings as they are on this project. When carrying the 
board overhead it doesn’t flex as much and is generally 
more stable than regular 13mm plasterboard.”

“We also find that the Sheetrock® board is more rigid 
than regular plasterboard and we have less breakage, 
which increases our productivity.”

“Another benefit of Sheetrock® is how easily it scores 
and snaps in comparison to 13mm board, it is much 
cleaner and results in less dust and mess to clean up 
after cutting.”

“USG Boral have been great to deal with on this project, 
they have been reliable and responsive which helps us 
deliver our obligations according to our contract” said 
Managing Director of NAC, Danny Simpson.

“This will be one of Brisbane’s finest buildings. Our core 
values of sustainability, innovation, community and 
safety live in the innovative design of 480 Queen Street 
and will underpin the construction program.” Daniel 
Grollo, CEO Grocon.
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USG Boral’s patented technology and innovative 
chemistry are key to the creation of the new plasterboard 
product. USG Boral Sheetrock® Brand Plasterboard 
features Sag-Defying-Strength™ – ideal for ceilings 
by being fundamentally reengineered for improved 
sag resistance and improved strength-to-weight ratio. 
Sag-Defying Strength™ also helps reduce the chance 
of damage during handling and installation. And with 
a consistent core that’s easy to score and snap, this 
could translate to less waste and potential material cost 
savings.

n 15% lighter–easier to carry and install*

n A consistent core that’s easier to score and snap*

n Stronger kilogram-for-kilogram*

n delivers Sag-Defying Strength™

n Available in Ceiling Boards and Wall Boards

n  Complies with the Building Code of Australia and 
relevant Australian Standards

USG Boral products are manufactured from a 
combination of natural gypsum, and paper liner made 
from 100% reclaimed and recycled paper waste. 
Plasterboard waste can be reclaimed and recycled into 
new plasterboard, or reused as soil conditioner.

*Compared to USG Boral’s standard plasterboard.

For more information on Sheetrock® Brand 
Plasterboard visit: usgboral.com/sheetrock

© 2015 USG BORAL. All rights reserved. The trademarks USG Boral, 
INNOVATION INSPIRED BY YOU and Sag-Defying-Strength are trademarks 
of USG Boral Building Products or one or more of its affiliates. 
SHEETROCK is a trademark owned by United States Gypsum Company 
and used under license.

This technical information is intended to provide general information 
on plasterboard products and should not be a substitute for 
professional building advice. We recommend you use a qualified 
person to install USG Boral plasterboard. Illustrations in this guide 
are only representative of USG Boral plasterboard products and the 
appearance and effects that may be achieved by their use. To ensure 
the information you are using is current, USG Boral recommends you  
review the latest building information available on the USG Boral 
website usgboral.com The opinions expressed by the employees of 
Grocon and Northern Australian Contracting above are the opinions 
of those third parties and should not be taken to reflect the views or 
opinions of USG Boral.

480 Queen Street, Brisbane cont.



25www.awci.org.au

RULE NUMBER ONE – Treat your board with 
respect and demand that the building site treat 
it the same way.

This material is intended to be the finished face of the 
property and sometimes you are already dealing with 
damage from other trades even before you start. If other 
trades see the sheets in a state of disrepair in storage, 
that same lack of respect will probably continue to when 
it is on the wall, leading to more accidental damage. 
However, if you make it clear to everyone on site that 
these sheets are like gold, then maybe they will take a 
little more care around them and not bump or damage 
them. Back charges for damage by other trades is a great 
way to focus the discussion with the builder. 

Take a look at this picture. What does it tell you? It tells 
me the sharp edges touching the plasterboard will 

damage the already completed job. It also tells me that 
the plastering contractor is entitled to a variation as he 
will lose a few hours by having to come back to repair the 
damage. 

One of the best plasterers I know is as ruthless as a bath 
installer or cabinet maker. His board is pristine when it 
goes on the wall and everyone on site is frightfully aware 
that the finished plasterboard is to look as good as or 
better than the panel lift garage door, bearing in mind it 
covers 50 times the area and is the most seen commodity 
in any home.

RULE NUMBER TWO – Be clear in your contracts 
about when your job is complete.

Every job has to have a completion point – after 
which someone else takes responsibility for care and 
maintenance of your products. Having a formal sign 
off and even taking a few photos can help to delineate 
that point. Some people like to work with the painter to 
put one coat on first and then do final patching. Other 
contractors sign off prior to any coatings. It is also 
worthwhile noting that the longer it takes between you 
completing the work and then achieving sign off with the 
builder, the more opportunity for other trades to damage 
your completed work.

There are a couple of options for Rule Number Two

A.  If your sign off is prior to any coatings being applied, 
you can offer a pre-paint service to come to the site 
when the sealer/undercoat is applied at a square 
metre rate to do the patching, which usually involves 
dents and markings from other trades or patching 
holes from the installation of services. This option 
gives the builder the choice to get the painter to do it 
as part of the preparation for painting. When you offer 
the pre-paint service in this way, it has an immediate 
effect on the builder to identify the damage done by 
other trades. See the picture on the next page which 
shows the patching which is mostly other trades 
damage and also depicts the builder’s expectations as 
being greater than a Level 4 finish.

Plasterboard is not manufactured with 
grout, no more gaps, membrane sealant, 
holes cut in it, dents, scratches and 
gouges or bumps in the face from stones 
in the back. Nor does it have some of 
the cardboard face paper missing, foot 
prints, coffee stains, drawings, paint 
and lunch residue or site damage to the 
recesses and butts, when it comes off  
the line.

Oh where can I lean these things with the pointy ends?

Four Rules to Follow on Pre-Paint
As a tradesperson, there is plenty of satisfaction in finishing 
a job and standing back pleased with the result of your 
work. That satisfaction can quickly turn to frustration when 
you undertake the pre-paint and are faced with excessive 
blemishes from passing traffic and unnecessary holes from 
post plastering trades. A three hour contracted pre-paint job 
can turn into a two day job and you don’t want to be the one 
that has to wear the cost of that. This raises a few issues we 
thought worthy of discussion particularly with the level of 
scrutiny that some builders are introducing with independent 
pre-paint inspections.
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Four Rules to Follow on Pre-Paint cont.

B.  If you work with the painter to put on the sealer/
undercoat and then do final patching, make sure you 
have this covered in your quotation. 

Whichever approach is adopted, make sure that you and 
the builder are clear that your responsibility has been 
completed at handover and the wall or ceiling is finished 
and defect free. That way, when you get a call back later 
because there is a hole or dent to patch, you can clearly 
show that it is after your work has been completed and 
any patch work will be the subject of a variation. 

All too often, lack of handover and records turns it into 
a subjective argument about whether the blemish or 
damage occurred while you still had responsibility for the 
surface or afterwards and nine times out of ten, you fix it 
to keep the peace.

When you come back to do the prepaint patching the 
sign off of your completed work and photographs will 
help negotiations on agreed patching and work that is 
additional due to negligence by other trades.

RULE NUMBER THREE – Be clear on levels of 
expectation of the finish.

Particularly when a third party pre-paint inspection 
process is used on your work, you need to be very clear 
about the level of finish that you have completed work to 
and what constitutes a defect. 

Be specific about the scope of work such as fixing 
plasterboard to the background, setting the internals, 
externals recessed and butt joints, top screws and 
back-block. Then sand the work in accordance with the 
Australian Standard AS/NZS 2589:2007, to a default, 
Level 4 finish. Anything outside of this should be 
considered extra to the quote. As mentioned before, 
with a little more respect for the product, the extras will 
diminish significantly.

Make sure you advise in your quote what you will and 
won’t charge for. In the good old days the painter may 
have done that final touch up. Now the painter charges 
for it so isn’t it easier to get the plasterer back to patch it 
up! 

We all know that no surface is a car duco finish but 
our trade is often asked to deliver beyond standard 
requirements. If you have met standards and additional 
work is required to raise the finish beyond those 
standards, in the same way that a Level 5 finish attracts a 
premium, you should be charging a premium to achieve 
that improved finish. 

RULE NUMBER FOUR – Don’t leave it until the 
job is done to have the discussion about the 
above.

Once you are called back to fix a blemish or improve 
the surface finish, you are in a situation where you have 
to balance the commercial reality of seeking variations 
versus keeping the peace and satisfying the builder so 
you get the next job. You are already on the back foot 
unless you have had the discussion prior to starting the 
job and you have agreed with the builder what is fair and 
reasonable. Even if you still have to make the commercial 
decision to undertake some additional work or fix a hole 
left by another trade, you will be in the position of either 
being paid for it or doing it as recognised good will. If you 
don’t take the steps to manage this issue then expect the 
builder to assume you will do this forever, be called back 
and be held responsible for every blemish, and expected 
to fix it at your cost.

Have a closer look at the pictures and you will notice the 
top third of the sheeting has virtually no patching. Why 
is that? Unless it was hit with the end of a ladder then 
it’s too high to damage and therefore looks just like it 
does when it is made. Beautiful…. Well, for chalk and 
cardboard anyway.

Anyone would think, looking at these pictures that the 
builder would have been better going for a Level 5. No? 
Why do that when the plasterer can keep coming back for 
free until it becomes as flat and smooth as glass.

Hope this was not done for free

$100 gift voucher for the first correct caller to identify the number of 
patches to the face wall! (Contractors only)
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Management of water ingress through external building structures is a critical factor in ensuring 
the ongoing longevity and performance of a building as a habitable structure. Water ingress can 
lead to numerous problems affecting both the structural stability and habitability of a building.

These issues can be difficult and expensive to rectify 
(for examples of the potential impact of poor moisture 
ingress management one only has to look to the NZ 
“leaky building crisis” and the Canadian “leaky condo 
crisis”, both of which have resulted in costs running into 
the billions). Always specify and correctly install building 
systems with the proven ability to effectively manage 
moisture ingress. This helps to reduce the risk of these 
issues occurring, leading to peace of mind and reduced 
maintenance and potential costly rectification costs.

Examples can include:

n rotting of timber framing, 

n accelerating corrosion of steel framing elements,

n growth of mould within the structure.

The Australian National Construction Code (NCC2015) 
stipulates the performance requirements for buildings 
within Australia, as well as various supplementary 
provisions. The performance requirements form the 
legally binding portion of the code. The designer, 
manufacturer, specifier and/or architect are responsible 
for ensuring the entire building meets the performance 
requirements of the code. Although the building is made 
of many products and each need to be individually 
verified, they also need to be assessed as a system 

against the required performance requirements.  For 
example, a façade panel must also be considered with 
the fixing system.

If you’re going to read anything…. READ THIS!

Proof of compliance can be achieved through use of 
historical evidence supporting the systems, comparison 
with deemed-to-satisfy provisions in the code (approved 
construction details in the NCC), independent expert 
judgement verifying the proposed design/system, 
or through testing the systems in accordance with 
methods or standards outlined by the code. Refer to the 
manufacturer of the product for what evidence they may 
have to assist in the performance evaluation process.

WARNING:  When selecting a product, ensure the product 
has gone through rigorous testing, complies and exceeds 
all relevant standards and has been developed and is 
supported by a company with vast experience in the 
intended products application.

Where does the contractor sit with all of this?

To have the correct detailing is important but if the 
details are not followed, the buildings weatherproofing 
can be compromised. The contractor therefore must 
always ensure that their work complies with the 
building code and all supplied details. If the details are 
inadequate, it is imperative you request for all details. 

Where in the NCC is this mentioned?

Moisture control is covered in Part F1 of Volume 1, and 
in Part 2.2 of Volume 2 of the code.  FP1.4 (Vol. 1) and 
P2.2.2 (Vol. 2) deal specifically with weatherproofing of 
roof and external wall structures. The weatherproofing 
performance requirement has not changed with the 
release of NCC2015, and states:

A roof and external wall (including openings around 
windows and doors) must prevent the penetration of 
water that could cause— 

(a)  unhealthy or dangerous conditions, or loss of 
amenity for occupants; and 

(b)  undue dampness or deterioration of building 
elements. 

To support the design and construction industry in 
meeting the weatherproofing requirement, the Australian 
Building Codes Board has introduced in NCC2015 an 
optional verification method for weatherproofing of 
structures, adapted from the NZ Department of Building 
and Housing E2/VM1 method, and extended to cover 
both direct fix and unique wall systems in addition 
to cavity construction systems. The method involves 

2015 Building code changes on 
weatherproofing of buildings
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2015 Building code changes on weatherproofing of buildings cont.

construction of the proposed system - including wall 
penetrations, internal and external corners, balcony 
details, and parapet details – which is then exposed to 
simulated wind and rain at pressures dictated within the 
code, based on the wind classification of the proposed 
construction site. The system is then evaluated for 
evidence of water penetration through to the framing 
elements and internal wall cavity, presence of such water 
indicating failure of the system to meet the performance 
requirements. This verification method requires a risk 
assessment of the proposed building before proceeding 
– high risk scores invalidate use of the method.  

In discussion with the Australian Building Codes Board, 
it has been confirmed that the verification method is 
only intended to provide another option for verifying 
compliance with the performance requirements of the 
Construction Code. In instances where the risk score 
is high, or where use of the method is not desired, 
the alternative options such as expert judgement, use 
of deemed-to-satisfy provisions, or use of historical 
evidence to justify the proposed construction can still be 
used to verify the construction system.

Joshua Burg
Technical Project Leader, James Hardie Research Pty Ltd 

For information on James Hardie products,  
call the technical team on 13 11 03 or visit  
www.jameshardie.com.au for additional 
installation, maintenance and warranty 
information.
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When your workload suddenly increases, you can find 
yourself either lacking the manpower or team, or having 
insufficient systems and processes in place to handle it. 
This clearly poses a challenge. 

The impact of this can be: 

n greater sales/income, but less profit; 

n a poor experience for your customers or clients; 

n high stress levels for you and your team; 

n  a business that cannot function or implodes due to 
insufficient cash flow. 

Below are three key points that are vital to handling a 
high increase in work. They won’t make your challenges 
completely disappear, but they will help you manage 
them more effectively.

1) Plan, Prioritise and Prepare 

When there are jobs to be completed and the pressure 
is high, stopping to review where you, your projects and 
your team are at can seem like a waste of time. However, 
it has been said that if you don’t take an hour to plan at 
least once a week, you will have to spend six to seven 
hours cleaning up mistakes, inefficiencies, poor work 
and team challenges. 

So, at the start of each week, it is recommended that 
you spend one hour with your key team players where 

you map out the work flow for the weeks ahead, along 
with the staff, materials and structures required. Then, 
at the end of each week, spend half an hour to an hour 
reviewing the week. Again this may feel like it is time that 
could be better spent, but once you stick to a structure of 
planning and preparing, your business can transform.

2) Communicate, Communicate, Communicate! 

You are better off over communicating than under 
communicating. When workload is high and the pressure 
is on, communicating effectively with and among your 
team is essential. Setting up meetings to minimise 
communication breakdowns between all parties is 
recommended, such as: 

n  Monthly meetings for two to four hours with key 
leadership team members. 

n  Weekly meetings for half an hour to an hour with all 
the teams. 

n  Daily meetings among the teams for five to 10 minutes 
to align the team for the day. 

3) Systemise and Train 

If you were to bake a cake, you would require ingredients 
and a method. As the owner or team leader of your 
business, you have a picture of what results your team 
needs to consistently produce. But unless there is a 

Don’t let more mean less
A sudden influx of work as a trade-based business can leave you feeling like you have “a tiger 
by the tail”. Then stress can build up without you even noticing. Here are a few tips to help you 
manage the situation, from the National College of Business.
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Don’t let more mean less cont.

recipe that can be understood and implemented, you are 
probably leaving those outcomes to guesswork. 

Document and itemise how each key activity needs to be 
done, and then invest the time to train and communicate 
with your team. The key to consistency and high quality is 
quality systems and training, training, training! 

Final Tips 

n  Greater work does not always mean more profit. 

n  Increased workload with poor systems, minimal 
planning and little communication leads to 
inefficiencies, lower if not zero profit, and potentially 
massive cash-flow issues. 

n  The hardest word for many business owners to say 
is “no”. But when extra work comes along that could 
potentially cause more headaches, challenges and 
few upsides, saying “no” is required. Saying “no” 
to good opportunities is actually saying “yes” to 
great outcomes and higher profit margins. Challenge 
yourself to say “no” to projects, particularly if 
it’s going to cause higher stress levels with lower 
profitability. Then you will reap the rewards. 

For more guidance and direction about how 
to implement some key structures in your 
business, speak with one of the team from the 
National College of Business on 1300 767 774  
or see www.collegeofbusiness.com.au.

Recently, the Australian Securities and Investments Commission (ASIC), the Australian Taxation 
Office (ATO) and the Department of Industry and Science released a suite of new online resources 
to help small business operators make key decisions regarding the running of their businesses.

These resources have been developed as part of a joint 
agency initiative called the Small Business Fix-it Squad, 
where a variety of government agencies work closely 
together with small business to reduce the burden of red 
tape and make it easier for small business to operate. 

One of the most common issues faced by small business 
owners is whether to set themselves up as a sole 
trader or a company. This is a matter that’s sometimes 
considered due to the growth of the business. 

Either way, it’s important to make the right 
decision as there are different tax obligations, 
levels of administration, compliance and personal 
responsibilities, depending on which structure you 
adopt. 

ASIC, the ATO and the Department of Industry and 
Science have worked together with small business to 
develop a suite of tools to help you with this important 
decision. 

The toolkit provides comparison charts, fact sheet 
summaries, key reminders and videos which are all 

focused on explaining the key differences between 
operating as a sole trader and a company and how to 
change business structures. 

Visit business.gov.au/soletradertocompany for further 
information. 

ASIC has also released a brand new guide for small 
business directors tailored to meet the needs of small 
business owners/operators who choose to run a 
company. The guide covers important topics such as: 

n what it means to be a company director 

n how to become a company director 

n directors’ key responsibilities 

n directors’ liabilities when things go wrong 

n how to resign as a director. 

To read ASIC’s guide for small business directors, visit 
www.asic.gov.au/sb-directors 

For further information, go to the ASIC website   
www.asic.gov.au

New online resources help small 
businesses choose the right 
business structure and understand 
director’s responsibilities
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There were an estimated 33,400 persons employed as 
plasterers in Australia as at the February quarter 2015, 
down 1.5% from November 2014 but up 5.5% year-on-
year. This is a 34% upward shift since the quieter times  
of 2013 and is a reflection 
of the growth nationally in 
the Construction Industry. 

Just remember when there 
is plenty of work it’s the 
best time to review your 
pricing and customers 
as you need the buffer 
for when the good times 
change. This is also the 
best time to consider 
joining the AWCI as you 
increase your business 
and success, then you 
need to have access to a 
terrific knowledge base 

and be up to date with changes in the industry. The AWCI 
is your best choice for assistance when you need help 
and training, contact us on info@awci.org.au.

Employment by Occupation  
– Plasterers

Total Employment (‘000), Australia 2005-2015



Congratulations to the AWCI State and NZ Associations 
for the raft of activities over the past quarter including 
Awards Dinners, Golf Days and Apprentice Challenges. 
These are some of the key events for the year and it’s 
great to see them well attended and successful.

AWCI Qld is celebrating a significant milestone of 70 
years as an Industry Association. Come along and join 
in the celebrations and recognition of excellence at this 
event on the 8th August at the Historic Brisbane City Hall. 

We are approximately four months away from our 
70th Anniversary AWCIANZ Conference being held 
at Sea World Resort on the Gold Coast. The program 
for delegates and partners is quite impressive with 
Contractor experiences, professional development and 
some outstanding motivational speakers and events. 
We have many exhibitors lined up and we will be 
asking other industries to join us for some of the events 
including specifiers, builders, architects and designers.  
I encourage everyone to come along and reap the 
rewards of this industry’s premier networking and 
business improvement event. 

South Australia recently highlighted industry concerns 
regarding 457 visa misuse. It is certainly an issue the 
Government needs to take affirmative action on, not only 
for our industry but for all the construction trades.

The Executive Committee at its last meeting discussed 
the government’s loss of focus on their own policies 
for minimum apprentice levels on Government sites. In 
this period of growth it’s a perfect opportunity for you 
to support these initiatives by encouraging adherence 
on any Government projects you may be working on or 
tendering for.

Speaking of Apprentices, I am really pleased to see the 
training momentum through both the AWCIANZ and 
AWCINSW RTOs and encourage everyone to utilise these 
industry resources for upskilling, short courses and 
Apprentice training.

Recognition of skills and accreditation
The AWCIANZ is continuing to develop a model for 
accreditation. One of the recent developments is to look 

at skills recognition. There are many people in our trade 
who are very capable at their current job, be it cornice 
hand, sheeter, setter or sander but do not have a clear 
pathway or ability to achieve a Certificate III in Wall and 
Ceiling Lining. 

One of the goals of accreditation is to clarify that pathway 
and encourage progression to full qualification. The 
first step is to recognise current skills, then map out 
other training necessary to achieve qualification. We 
are seeking Government funding to run a pilot to map 
out and test this pathway project. Many tradespeople 
may not go through to complete the full Certificate III, 
however, under the accreditation model they will be 
assessed and gain recognition for their current skills and 
have a pathway for future development.

Review of AS/NZS 2589:2007
On a technical note, we are pleased to announce that 
Standards Australia have finally accepted our request for 
a review of AS/NZS 2589:2007 and Standards Australia 
will be establishing a working group in the second half 
of 2015. This review is a great opportunity to address 
some of the historical changes in the installation of 
plasterboard as well as addressing some of the grey 
areas in the trade. 

The AWCI ANZ Technical Committee has put together a 
significant amount of recommended changes to form 
the basis of an AWCI ANZ submission. We ask you for 
your input to help make sure we get every issue on 
the table with this round of review as it will be five to 
seven years before we get another crack. Everything 
from glancing light, plasterer’s responsibilities, levels of 
finish, tolerances, specifications of compounds, tapes 
and fasteners as well as our favourite topic, decoration of 
finished surfaces will be up for discussion so please put 
in your thoughts, recommendations and suggestions via 
your state and NZ AWCI office. 

With the end of financial year looming I hope we have all 
had a profitable 12 months. Make sure to use the AWCI 
resources and networks to assist in achieving your goal 
of an even better year ahead.

AROUND THE STATES
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AWCI ANZ RTO Training Update
The AWCI ANZ RTO is a nationally Registered Training 
Organisation 70212 dedicated to delivering readily 
accessible courses that allow Trades and Industry 
participants to increase knowledge and skills in the 
interest of Personal Development, Quality Outcomes and 
Occupational Health and Safety in the Work Environment. 
CPC31211 Certificate III Wall and Ceiling Lining and short 
courses are available.

Featured this month:- 

Industry Insulation Installers Accredited Course 

The AWCI ANZ RTO is partnering with ICANZ and the 
Clean Energy Council to deliver an Industry Insulation 
Installers course which gives an enhanced understanding 
of your obligations and responsibilities when installing 
Insulation in walls, ceilings and underfloor.

Who Should Train
n  Management; Supervisors and other persons in-

charge of Insulation Installation
n  Construction Industry tradespersons that undertake 

the installation of insulation; and
n  Associated Industry personnel such as builders, 

electricians; plumber’s; & air-conditioning installers 
who are responsible for Insulation Installation and 
meeting manufacturer requirement and Australian 
Standards.   

Time Allocation:
n  2 day course 
n  Assignment: Completion of theory and practical 

requirements for the units of competency being 
covered.

Recognition
n  Course participants who successfully complete all 

assessment tasks receive the Industry Insulation 
Installers Statement of Attainment, 

n  Industry Insulation Accreditation by the Clean Energy 
Council

n  Industry Insulation Accreditation card

Delivery
n  Courses have recently been held in Tasmania, Victoria, 

Western Australia and New South Wales.
n  See the website for next scheduled courses in your 

area

CPCCBC4047A - Quality Assure Fire Rated Lining Systems 
Course 

This CPCCBC4047A Quality Assure Fire Rated Lining 
Course provides participants with skills and knowledge 
to understand the correct applications and methods 
of fire rated lining systems and collect evidence to 
the manufacturer’s specifications in accordance with 
Australian Standards.

The course will cover:

n Characteristics of Fire-rating RFLs, RISF

n  Evidence process of ceilings, walls, columns, beams, 
shafts, metal, char factor, perimeters and penetrations

n Overview of WHS

n Acoustic Rw/Rw+ctr

With this course you will be given confidence in gathering 
evidence from planning, installation, to completion of 
fire-rated lining systems and the process of installation of 
these systems. You will receive a statement of attainment 
indicating successful completion of CPCCBC4047A 
Quality assure fire-rated lining systems - one unit of 
competency that can be used as a credit for further 
training.

Short Courses 

n A range of short courses available and in development

For information regarding Certificate III Wall 
and Ceiling Lining qualifications and short 
courses refer to our website www.awci.org.au

President’s Report cont.
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Tasmanian Industry Insulation Installers Course participants 

Victorian Industry Insulation Installers Course participants

WA Industry Insulation Course participants



There has been a resurgence in memberships since the 
beginning of the year with twenty new members which 
we feel is due to the plastering industry becoming more 
aware of the services and activities provided by the 
AWCI. On The Surface Magazine also keeps the industry 
up to date.

In promoting the AWCI more regionally, Doug Smith 
and Troy Delaine recently went to Mackay to undertake 
training in Passive Fire, to meet major distributors, 
update them on the current programs of the AWCI and 
to visit some sites with members. This trip has resulted 
in refreshing the AWCI presence in the region and 
identifying some new members.

The South East corner of Queensland remains particularly 
busy. Government departments are anticipating a decline 
in activity over the coming eighteen months however 
current activity is up in the Greater Brisbane region on 
YTD 2014 - Greater Brisbane detached home approvals 
for 2015 YTD are up 10% compared to YTD 2014 and 
multi-unit approvals are up by 32%. Outside of SE Qld, 
other regions are not seeing the same growth as they 
come back to norm or lower after reasonable mining 
related activities in 2014.

Government Issues

The QBCC are yet to pass through the reforms to the 
building industry under the new Government but it seems 
that this will start to flow through from 1 July onwards. 
QBCC is becoming more involved in Early Dispute 
Resolution and Payment Claims management which has 
seen reductions in the number of adjudications going 
to QCAT. A pilot model of CPD (continuing professional 
development) is due for release later this year which will 
set a framework for tracking and reporting individual and 
company professional development under a voluntary 
scheme. The plan is to gain credibility and then move to 
a mandatory program. 

The QBCC has introduced a policy on Accountability for 
Subcontractor Defects. The AWCI is supportive of this 
legislation as the QBCC will attend site as part of its 
processes to establish whether there is in fact defective 
building work requiring rectification, at the same time 
determine the responsible party or parties and direct 
them to rectify. It will require companies to be more 
vigilant with supervision and hand over of work to not be 
caught out being held responsible for defects caused by 
other trades.

The AWCI has received many calls regarding the Defects 
Liability Period for non-structural defects (e.g. drywall 
installations). It has been increased from 6 months to 12 
months from earlier this year.

The QBCC continue to audit fire installations. The 
majority of issues observed are reportedly from older 

establishments, with new construction predominantly 
meeting current requirements excepting for continuing 
issues with penetrations and the use of mastic.

Plasterers are not asking frequently enough for 
“Requests for Information” when something isn’t part 
of their normal installation. More questions at the time 
of installation will prevent problems with compliance 
further down the life of the facility.

AWCI ran a BCIPA webinar for small and large contractors 
to update members on current requirements and how to 
put in a claim.

AWCI has been approached by Master Painters to 
provide assistance on comments regarding fast drying 
compounds and infrared drying technology in light of a 
media release by Suncorp about using these techniques 
to speed up repairs during peak storm seasons.

Social 
AWCI Qld Golf Day

Jane got it right 
again at the AWCI 
Industry Golf 
Day, with perfect 
weather prevailing 
at Pacific Golf 
Club, Carindale, 
for the 5th year in 
succession.  
An AWCI Qld 70th 
Anniversary stainless steel water bottle was given to all 
128 players and to life members. Congratulations to the 
winners of the day being the USG Boral Team from left 
Bryan Herbener, Craig Henslein, Graham Randall and 
Geoff Nunan (absent).

Apprentice Challenge a success

The AWCI/CSQ Apprentice challenge held at TAFE Qld 
Skills Tech Campus on the 20th May was a great success 
with 6 teams of 2 including 2 female competitors. 
Winners will be announced at the AWCI 70th Anniversary 
Dinner on the 8th August at Brisbane City Hall.  
Make sure to book now, ring Jane 3846 5688 or email 
janes@awci.org.au
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Queensland
Gary Wood, President, AWCI Queensland
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Training Initiatives

The Federal Government is offering incentives to attract 
and retain more apprentices through targeted funding. 
AWCI Qld will promote these initiatives to the industry to 
take up opportunities as they become available.

AWCI QLD is currently working with Construction Skills 
Queensland, the Government training body to discuss 
changes to the curriculum and streamline existing core 
competencies to allow for the addition of other important 
competencies.

AWCI Qld attended a workshop on Robotics in 
construction and looking to determine if some needs of 
the industry can be managed longer term by intelligent 
equipment.

Queensland cont.

KEY DATES
July 7 Technical Judges Meeting
Aug 8  Excellence Awards Dinner celebrating 70th 

Anniversary in Brisbane City Hall
Sept 22 Technical Meeting – West End
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast
Nov 17 Council Meeting – West End

AROUND THE STATES

New South Wales
Tony Roberts, President, AWCI New South Wales

Our Day on Sydney Harbour
What a fantastic afternoon was enjoyed by the wall & 
ceiling fraternity on Sydney Harbour. Although the day 
started out a little overcast and light rain, it seemed 
as soon as 120+ guests boarded the MV Bella Vista at 
Star Casino wharf the rain subsided and we were in for 
a great afternoon. The attendees enjoyed an afternoon 
of spectacular views on the floor to ceiling glass boat 
backed up with great entertainment by the award winning 
Drew McAlister. If that wasn’t enough, the RAAF flyover 
that seemed to come close enough to touch the planes 
was a short and entertaining interruption to the Award 
presentation! A special mention must go to Mal McMartin 
from Gridcon who made a special arrival onboard via 
water taxi! 

Congratulations to our 
Awards of Excellence 
Winners
Congratulations to all the 
AWCINSW Entries at our 
Awards of Excellence. The 

workmanship and skill of all the entries made 
it a difficult decision for our judges.

All entries deserve recognition and members can look 
forward to seeing the competition in our Awards of 
Excellence year book that is distributed at the end of the 
year, however there can only be one winner per category 
and the following AWCI NSW 2015 category winners are:

Residential Category Winner 
Hinton Linings - Gannons Rd Project

Commercial Category Winner 
Bailey Interiors Pty Ltd - Lidcombe RSL Project

Facades Winner 
Interior Works - Raymond Terrace Health One Project

Heritage/Restoration Winner
Bailey Interior Pty Ltd - Point Piper Project

Overall Winner 
Bailey Interiors Pty Ltd - Lidcombe RSL Project
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Congratulations Tony Roberts - Life Member AWCINSW

At the recent AWCINSW AGM, the nomination by the 
AWCINSW Executive of Mr Tony Roberts as Life Member of 
AWCINSW was unanimously agreed and unopposed.

Shane Croker (Vice President AWCINSW) provided the 
attendees with a run down on some of the initiatives and 
representations Tony Roberts has been involved in during 
his time at AWCINSW. Below here are some of these 
initiatives

n  Actively involved with AWCI NSW for over 15 years and 
the current President AWCINSW and Vice President 
Northumberland. Previously Tony held the positions 
of Secretary/Treasurer AWCINSW for 4 years and the 
position of President Northumberland;

n  Actively involved with AWCI ANZ as a Representative 
for NSW;

n  Represented AWCI NSW as an Industry Advisor to the 
COAG National Licensing Committee;

n  Currently a member of the Construction Property 
Industry Skills Council sub-committee for the 
continual improvement of the Certificate III Wall and 
Ceiling lining training package;

n  Involved in developing industry publications including 
the Trade Guidelines and Information Booklet, Safe 
Delivery to Site and It’s Not A Board Game;

n  Involved with WorkCover NSW in developing the 
Working Together to Improve Safety in the House 
Construction Industry – Industry Action Plan 2014-
2015 and a training course for the safe use of stilts in 
our industry;

n  Trained over 500 wall and ceiling liners in passive 
training;

n  The most recent testimony to Tony’s dedication 
and commitment to AWCINSW is his contribution 
to successfully achieving RTO status for AWCI NSW. 
This contribution enables the AWCI NSW to deliver 
nationally accredited and recognised training to our 
industry. We are now able to connect with the future 
of our industry via apprentice training as well as 
connect with those in our industry who have all the 
experience but just have missed out on getting their 
Trade Certificate.

n  The Recognised Prior Learning (RPL) program Tony has 
put in place means experienced plasterers are now 
able to get the qualifications and recognition they 
deserve.

n  The Apprentice Training program assists our members 
with their apprentice workforce and contributes to 
sound training that is driven by industry experience 
and knowledge, providing achievable outcomes for 
the Wall and Ceiling industry.

It was also acknowledged that throughout his time at 
AWCINSW Tony has been supported and assisted greatly 
by his wife Jackie Roberts. The AWCINSW EC presented 
Jackie with flowers as a gesture of thanks for her support 
of AWCINSW. 

Congratulations Tony & thank you Jackie!

AWCINSW Executive Committee
The following nominations were accepted at the 2015 
AWCINSW Annual General Meeting held on 21 March 2015

Management Committee
President – Tony Roberts, Macquarie Drywall
Senior Vice President – Shane Croker 
 – Riverina Plaster Work
Junior Vice President  – Mal McMartin  

– Gridcon Industries

Executive Committee
Tony Mouritz – BGC Fibre Cement
Maurice Langendam – Boral USG
Ted Kasznik – CSR 
Andrew White – Riverina Plaster Works
Clive Payne – Commercial Fabrications

Members of AWCINSW can contact any of the above 
committee members to address any of your concerns.

National Construction Code 2015
1 May 2015 was the national adoption date for the 
2015 National Construction Code (NCC) with all latest 
amendments incorporated into both the Building and 
Plumbing Codes of Australia. With the NCC now freely 
available online and for download, it is the time to 
ensure you have access for the 2015 adoption period.

NCC users should consider archiving their previous NCC 
2014 versions for reference purposes.

If you would like further information on the NCC, and to 
access the range of freely available practitioner resources 
and education material, please visit the ABCB website at 
www.abcb.gov.au, email ncc@abcb.gov.au or  
call 1300 134 631.

AWCINSW Training
Nationally Recognised Training available – AWCINSW RTO 
70210

CPC31211 - Certificate III in Wall and Ceiling Lining 
Recognised Prior Learning and Apprenticeship Training 
programmes available

UEENEEP026A - Conduct in-service safety testing 
of electrical cord connected equipment and cord 
assemblies

Other Industry Training
Stilts Safety & Maintenance – a must for anyone in the 
wall and ceiling industry using stilts in the workplace.

Passive Fire Installation – ensure you are complying with 
up to date industry standards

If you and your staff need training in the above or any 
other areas, contact us and talk to our training manager 
to organise easy to access training.

KEY DATES
Sept 4 Annual Golf Day
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast

New South Wales cont.
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New Members were welcomed to AWCIV membership in 
April 2015
n Jamm Plastering
n Simonds Home Quality Assurance South Morang
n Shane Zdjelarevic
n Douglas Lee
n Mark Trevor Horton
n Brenton James Piccin
n Dimitrios Dimos

Social 
AWCIV Golf Day 2015  

Our annual Golf Day 
was held on Monday 
27th April 2015 at 
Sandhurst Golf Club.  
Despite the ever 
changing Melbourne 
weather conditions 
72 keen golfers and 
not so keen took 
to the Sandhurst 
Golf course 
armed with 
AWCIV designed 
drink bottles, 
GPS Golf Carts 
and a positive 
attitude, 
choosing to 
have a great day. We were fortunate 
to have 11 sponsors including BGC, Knauf Plasterboard, 
USG Boral, CSR Gyprock, Plaster Pricer, Quick Alley, 
Knauf Insulation, Armstrong World Industries, Melbourne 
Building Supplies, Rondo Building Supplies and Urban 
Central.

Winning Team score 
56.25

Congratulations 
Daniel Wearne,  
Kyle Savage, 
Keaghan Anderson 
and Peter Cook .

Prize – Golf Bags from AWCIV and $100 Gift Voucher from 
Rondo Building Supplies

For photos of the day refer to www.vic.awci.org.au

AWCIV Charity 2015 – DEBRA 
(Dystrophic Epidermolysis Bullosa Research Association)

The AWCIV Executive Committee determined that 
we would support a Charity and chose DEBRA.  
Epidermolysis Bullosa (EB) is a rare genetic disease 

that results in painful 
blistering and peeling of 
the skin at the slightest 
touch. EB children are 
often called ‘butterfly 
children’ or ‘cotton kids’ 
because of the fragility of 
their skin.  Living with EB 
has been likened to living 
with third degree burns. 
It requires constant 
bandaging, vigilance and pain relief. The disease can 
leave sufferers disfigured and all too often leads to fatal 
systemic complications.   Living with EB takes a heavy 
physical and emotional toll for not just the sufferers, but 
all those around them – touching people from all walks 
of life.  

Simone Baird represented DEBRA and presented an 
inspiring presentation.  For more information refer  
www.debra.org.au Raffle tickets were sold; 1 for $5 and 
3 for $10.  Over $1200 has been raised thus far. We will 
continue to promote DEBRA and raise further support at 
our AWCIV Awards of Excellence in August.

AWCIV Awards of Excellence 2015

Our annual Awards of Excellence is 21st August 2015 at 
the RACV Club on the 17th floor.  Entries are now open 
and the application form can be downloaded from our 
website http://www.vic.awci.org.au/vic/awards.  

AWCIV Apprenticeship Challenge 

The AWCIV Apprenticeship Challenge is being held on 7th 
August 2015.

Community
AWCIV have recently 
participated in 2 Career 
Expos: - The South East 
Careers Expo and Try 
a Trade 2015 and the 
Frankston Mornington 
Peninsula Career and 
Job Expo 2015.  Both 
events have reported 
them being a huge success.  Over 3223 students 
attended the South East Career Expo and try a Trade as 
well as 250 teachers and community members.  AWCIV 
provided the students an opportunity to participate in a 
hands on interactive activity and promoted Plastering as 
a Career path.

AROUND THE STATES

Victoria
Paul Gardiner, President, AWCI Victoria

KEY DATES
7th August AWCIV Apprenticeship Challenge  
21st August Awards of Excellence RACV Club
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast
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Economically Speaking 
South Australia is currently experiencing one of the 
toughest economic times of the past twenty years. I 
myself have been contracting for over 20 years and have 
never found it so hard to procure work. I say procure 
rather than win, because at the moment winning a job 
does not seem like much of a win.

On a more positive note though there is an increasing 
amount of tenders coming through, and with the rest of 
Australia having a very healthy construction industry I am 
firmly of the opinion that our turn is coming. However, we 
as contractors need to change our mindset.

If you win a job with no margin, can you really call that a 
win. An estimator from one of the builders I work for said 
to me the other day, “Margins are very quick to come 
down when work is scarce but are very slow to go up 
when the market improves.”

We as contractors need to be mindful of this otherwise 
we fail to take advantage of the “Good Times”.

Executive Initiative 
Carrying on from the article highlighted in February’s 
report from Small Business Commissioner, John 
Chapman, AWCI SA have written a letter to him raising 
our concerns about the overuse of 457 visas in this state. 
Below is a brief summation of that letter.

The Australian Government Department of 
Immigration and Border Protection website states:

The Temporary Work (Skilled) visa (subclass 457) 
allows skilled workers to come to Australia and work 
for an approved business for up to four years. 

You must be sponsored by an approved business. 
A business can sponsor someone for this visa if 
they cannot find an Australian citizen or permanent 
resident to do the skilled work. 

We have a huge number of workers in our industry 
who are here on these visas, yet we have one of the 
highest rates of unemployment in the country.

This brings me to the second issue. There is no 
requirement for any apprentice labour to be involved 
in Government funded projects.

During the BER there was a requirement for a certain 
amount of apprentice labour, mature age labour or 
indigenous labour, however this is no longer the case. 

For our industry to survive we need to train the 
youth of Australia, not just import cheap labour from 
overseas at the detriment of Australian citizens, and 
permanent residents.

In summation we are requesting that the South 
Australian Government investigates the overuse of 457 

visas in the Wall and Ceiling Industry and brings back 
a requirement for a certain level of apprentice labour 
on Government funded projects.

Profiling Your Executive 
Continuing with this theme, I would like to introduce 
Sharon Curyer, Sharon has replaced her husband 
Daryl as our Executive Officer in South Australia. Daryl 
has been in this industry since 1986, and ran his own 
supplier business for 14 years together with Sharon. In 
his time as Executive Officer for AWCI SA Daryl has been 
a tremendous asset to the Association with his industry 
knowledge and dedication.

I would like to take this opportunity to thank Daryl for his 
many years of service and welcome Sharon.

My name is Sharon Curyer, 
the Executive Officer of your 
Association.

My background in the Building 
Industry began when I set up 
a Supply Business in the early 
1990’s with my husband, “Ceiling 
System Suppliers”. I was Director/
Office Manager until the business 
was sold in 2006.  

Previously I worked in the Health Industry in 
Administration and Prior to that at the SA Health 
Commission in HR.

My current role since 2009 is Director/Office Manager of 
a contracting company with my son Matt Curyer known as 
Master Linings. 

I have had varied roles and responsibilities within the 
Ceiling and Wall Industry predominantly in Commercial 
and Administration since 1993.  Although I don’t have the 
Technical Expertise, I am very capable and would offer my 
Administrative Experience to all AWCI SA members.

On a personal level I enjoy travelling, follow Port Power 
and support my husband, three children in their lives and 
enjoy spending time with my four grandchildren.

Training
We will be running our Passive Fire Courses in the next 
couple of months, so if you have not already enrolled 
please contact Sharon at adminsa@awci.org.au

Social
On Friday the 22nd of May we had our Annual Awards of 
Excellence at the Playford Hotel.

As you can see from the photos everyone had a good 
time, with some real moves being displayed on the dance 
floor.

AROUND THE STATES

South Australia
Stephen Langridge, President, AWCI South Australia
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I was impressed with the number of entries this year and the quality of work entered was excellent.

2015 Awards Winners
CATEGORY WINNER SPONSOR

Residential up to $25k Precision Plasterboard James Hardie

Residential $25k+ Precision Plasterboard Fletcher

Commercial fitout S&S Plasterboard CSR

Commercial up to $250k Master Linings Knauf

Commercial $250k+ Premier Linings USG Boral

Heritage (old) Cooymans Ceilings APBA

Heritage (new) Heritage Plaster Products AWCISA

Commercial up to $1m S&S Plasterboard Rondo

Commercial $2-3m MG Plasterers BGC

South Australia cont.

KEY DATES
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast
Nov 9 Annual Golf Day - TTG Golf Club

AROUND THE STATES

Tasmania
Phil Bumford, President, AWCI Tasmania

Winter time means snow, frosts, cold, wet, darker, plaster 
taking longer to set – don’t we love plastering in the Winter 
time!

Firstly I would like to welcome our new members.

Industry 
Tasmanian construction outlook is starting to improve, but 
it feels a bit like a tsunami is coming. The tide is well and 
truly out as we speak in the commercial sector, but there 
is a huge wave looming on the horizon and a shortage of 
tradesmen expected.

As an upside there has been a 10% increase of 
Apprentices in 2015 which is great news for us.

There has been a massive increase in new homes with 
the Government incentive due to reduce in June and 
everybody is jumping on the cash incentive before it’s 
gone! Dwelling starts are up 50% compared to this time 
last year which is encouraging, however, hold ups in the 
approvals process is likely to bottleneck progress.

The north and north-west of the state remain slow, with 
Launceston starting to show some signs of life with several 
reasonable sized jobs coming out of the ground. We are 
looking forward to an imminent pick up in investment and 
workload in the south of the state. The skyline in Hobart 
will soon be dominated with cranes over the next twelve 
months. Watch out all the rest of you!!

Training 
An Insulation Installers course was run by Mark Toy, 
Technical Manager AWCI ANZ, in the south of the state with 
assistance from Tas TAFE. Another course is scheduled for 
the north of the state soon.

At our next General Meeting, we are kicking off with a 
programme of topically relevant speakers to assist our 
new and existing members to run better businesses. The 
first topic relates to Employee V Contractor and the issues 
surrounding that classification. Contact Phil for more 
information on huonvalleyplaster@hotmail.com



We have had a busy couple of months with training, golf 
day and the Apprentice Challenge.

Social 
The AWCI WA Golf Day was held at Wembley Golf Course 
on 1 May and we had 86 players on the course. The 
weather was magnificent and all that attended enjoyed 
the day. Thanks go to CSR Gyprock and Rondo as our 
Gold Sponsors; and BGC Plasterboard as our Silver 
Sponsors. Our Novelty holes were sponsored by Marsh 
Advantage, Fletcher Insulation, USG Boral and James 
Hardie. Wallboard Tools donated a magnificent selection 
of tools for our main door prize.

Industry & Training
Training is back in the West and it has been well 
received with a sell-out of the Passive Fire Course at 
our Malaga office and high interests to hold another 
course in August.  A two day Insulation Course was held 
at Polytechnic West; a special thank you to Mark Toy for 
coming to the West to conduct the training. 

Western Australia is still very busy in both sectors, and 
sales are on the increase. The shortage of labour is still a 
problem, this may change in the short term with mining 
companies putting of labour.

The uptake of apprentices into the Wall and Ceiling 
industry continues to increase.

Apprenticeship Challenge
The 2015 Apprenticeship Challenge was held at 
Polytechnic West on 20 May. Nine Apprentices tackled 
the project challenge and interview process with great 
aplomb. On the day, the apprentices had to each frame, 
line and erect a freestanding wall and finish with putting 
up decorative bead. Special thanks to all judges who 
were involved during the day and to CSR Gyprock and 
Rondo for supplying materials required for the Challenge.

Social & Community 
May was quite 
a busy time 
as the annual 
“Give Me 5 For 
Kids” House 
with Heart 
was plastered with the help of 
everyone who got involved; our 
generous suppliers who donated 
materials for the house – USG Boral, CSR and Knauf; a big 
thank you to Andrew Scott and Mark Watson for helping 
me out to coordinate the materials and catering; and to all 
the plasterers and fixers who lent a hand at various stages 
for a great cause.

The Trade Evening 
is being organised 
as we speak and 
will be a great 
night, more info 
coming soon 
on that and our 
upcoming Golf Day.
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KEY DATES
July 2  Trade Guidelines course – HIA
July 30 General Meeting – Black Buffalo
August 13 Tool Trade Night – Bellerive Yacht Club
August TBA Apprentice Challenge – Tas TAFE
Sept TBA  Annual Golf Day
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast

Tasmania cont.

AROUND THE STATES

Western Australia
Kim Prout, President, AWCI Western Australia



An obstructed 
Smoke Alarm, 
probably too 
close to the 
toaster 
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The Apprentices will be invited to attend the AWCI 
WA Gala Dinner and Excellence Awards Evening on 
Saturday, 12 September 2015 held at Pan Pacific Hotel 
where the Apprentice of the Year will be announced. 
The two apprentices who scored the highest in the 
project will also 
be announced and 
they will represent 
Western Australia at 
the AWCI ANZ 70th 
Annual Conference in 
Queensland from  
11-14 October 2015.

Western Australia cont.

KEY DATES
August Passive Fire Course
Sept 12  Annual Gala Dinner and Awards Night,  

Pan Pacific Hotel
TBA Product Expo
Oct 11-14 AWCI ANZ 70th Annual Conference – Gold Coast

Fire extinguisher cupboard contains 
combustible material and no quick 
access to  the extinguisher

We have included these 2 serious breaches in Laffs as the occupants 
must have thought fire prevention must be a joke. Can you believe it?



PRESIDENT 
Gary Wood, Supreme Interiors 
c/o AWCI ANZ 
PO Box 5930, WEST END QLD 4101 
Ph: (07) 3846 5688 

VICE-PRESIDENT 
Stuart Phelps, Tauranga Plasterers 
PO Box 9097, GREERTON 3141, New Zealand 
Ph: +64 21 716 310

TREASURER 
Harry Chudasko, Chad Plaster Contracting  
1366 North Rd, OAKLEIGH SOUTH VIC 3167  
Ph: (03) 9544 8899 

EXECUTIVE DIRECTOR  
Ian Swann, 6/435 Montague Rd,  
WEST END QLD 4101  
Mobile : 0402 577 868   
Ph: (07) 3846 5688  E: ians@awci.org.au

NEW SOUTH WALES REPRESENTATIVE 
Tony Roberts, Macquarie Drywall Pty Ltd  
PO Box 43, CARDIFF NSW 2285  Ph: (02) 4954 9866 

QUEENSLAND REPRESENTATIVE 
Gary Wood, Supreme Interiors 
PO Box 2083, ASHGROVE WEST QLD 4060 
Ph: (07) 3260 1757

SOUTH AUSTRALIAN REPRESENTATIVE 
Stephen Langridge, Langridge Ceilings  
30 William St, CAVAN SA 5094 
Ph: (08) 8349 8850

TASMANIAN REPRESENTATIVE 
Clinton Steele, Brock Plaster   
PO Box 1630, Eastern Shore DC, MORNINGTON TAS 7018 
Ph: (03) 6228 1411

VICTORIAN REPRESENTATIVE 
Harry Chudasko, Chad Plaster Contracting  
1366 North Rd, OAKLEIGH SOUTH VIC 3167  
Ph: (03) 9544 8899 

WESTERN AUSTRALIAN REPRESENTATIVE 
Kim Prout, Prout Ceilings  
PO Box 132, BELMONT WA 6984      
Ph: 0407 988 465  

NEW ZEALAND REPRESENTATIVE 
Stuart Phelps, Tauranga Plasterers 
PO Box 9097, GREERTON 3141, New Zealand 
Ph: +64 21 716 310

Membership, Administration  
and General Assistance Enquiries  

AWCI NEW SOUTH WALES  
Jane Barnes PO Box 450, PARRAMATTA NSW 2150   
Ph: (02) 9891 6188  E: awci_nsw@bigpond.net.au    

AWCI QUEENSLAND   
Jane Smith PO Box 5930, WEST END QLD 4101  
Ph: (07) 3846 5688  E: janes@awci.org.au   

AWCI SOUTH AUSTRALIA  
Sharon Curyer c/o Adelaide Business Hub 
6 Todd St, PORT ADELAIDE SA 5015 
Ph: (08) 8440 2438 E: adminsa@awci.org.au  

AWCI TASMANIA 
Phil Bumford c/o Huon Valley Plaster 
14 Melrose St, HUONVILLE TAS 7109 
Ph: 0418 391 930 E: huonvalleyplaster@hotmail.com   

AWCI VICTORIA   
Tanya Chudasko 451 Warrigal Rd, MOORABBIN VIC 3189     
Ph: (03) 9553 6363 E: tanyac@awci.org.au   

AWCI WESTERN AUSTRALIA 
Belinda Goddard PO Box 1819, MALAGA WA 6090    
Ph: 0433 586 119  E: adminwa@awci.org.au   

AWCI NEW ZEALAND   
John Parkin PO Box 11425, Palm Beach  
PAPAMOA 3151 NEW ZEALAND   
Ph: +64 27288 3770  E: admin@awcinz.org.nz  

AWCI ANZ TECHNICAL MANAGER 
Mark Toy 451 Warrigal Rd, MOORABBIN VIC 3189  
Mobile: 0419 005 521 
Ph: (03) 9553 6363  E: technical@awci.org.au

AWCI ANZ MARKETING AND COMMUNICATIONS  
K Leung PO Box 5930, WEST END QLD 4101 
Mobile: 0423 018 551   
Ph: (07) 3846 5688   E: marketing@awci.org.au

“ON THE SURFACE” MAGAZINE EDITOR 
Doug Smith PO Box 5930, WEST END QLD 4101  
Mobile: 0408 006 538 
Ph: (07) 3846 5688  E: dougs@awci.org.au
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Who’s Who  
at AWCI ANZ

Welcome to:

Christine Walker 
Administration, AWCI VIC

Sharon Curyer 
Executive Officer, AWCI SA






