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The AWCI would not be what it is today without our life members 
and for our 70th Anniversary we have dedicated the 27th edition 
profile section just to them on pages 8-9.

What a great cover and story for the inaugural Specialist Linings 
category which will be rolled out nationally in 2016 for the Awards 
of Excellence. This category has become necessary due to the 
massive explosion in our industry involving specialist linings.  
If you are attending the AWCI ANZ 70th Annual Conference on  
the Gold Coast make sure to take a ride on the “G” as it’s known 
for short. Pages 5-6.

Sometimes it’s a difficult call to remain on site when everything 
is not going to plan and the Head Contractor or his Supervisor 
is making your life most difficult. This edition provides valuable 
information on what course of action you can engage in to 
overcome some of the difficulties. Pages 23-24.

Insurance companies are becoming increasingly aware how to 
postpone or reject claims by putting the situation back on the 
people that performed the work. Sagging ceilings are one such 
area which has come to our attention of late. Pages 15-16.

Thanks to the contributors for the Ask the panel section. If you 
have questions please send them to dougs@awci.org.au.

Look forward to seeing you at the 70th Conference on the Gold 
Coast from 11-14 October!

Doug Smith

155-16
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The construction of a new underground station at the Gold Coast University Hospital for the 
Gold Coast light rail network was a project which required a ceiling system that had never been 
constructed in Queensland before. Ashley O’Connor, Construction Manager, Precision Interior 
Walls and Ceilings describe this outstanding project.  

“As written in a previous edition of On The Surface 
regarding the ABC Project, Precision Interior Walls and 
Ceilings (PIWC) love a challenge. This Gold Coast project 
certainly was problematic as some of these panels 
were curved to a shape that even we did not think was 
possible!” commented Ashley.

Working together with Rondo, keeping in mind that we 
had used CAD drawings to create a ceiling system before 
the panels were even made, we designed and ensured 
that the ceiling systems project’s specific design criteria 
were met. We did this by using readily available materials 
together with local technical support, including the use of 
various top hat sections and steel stud systems enabling 
us to cantilever the aluminum panes up to 350mm. All 
of this while on an angle running both ways to withstand 
the high level of finish and wind loadings required by our 
client. This was our first major challenge.

Our second challenge was achieving the required 
acoustic performance. This project called for high 
performance acoustic insulation that would quieten and 
absorb the loud sounds and vibrations from the light 
rail carriages and noise from the crowds of passengers 
passing through each day. 

CSR Martini’s technical team worked with the Acoustic 
Engineers to find an acoustic solution for the uniquely 
designed ceiling system, which led to the specification of 
Martini Absorb.

Martini Absorb ticked all the boxes; it provided the high 
acoustic absorption performance, was light-weight, 
suitable for outside use, low maintenance and met the 
project specific Green Star requirement. The results speak 
for themselves, as the station is remarkably quiet.

A challenging project- Gold Coast’s 
ultra modern light rail station

COVER 
STORY



Thirdly, PIWC had to find a product that would curve, 
bend and held its shape for years to come. SUCCESS!!! 
We sourced an aluminium product from NSW. Noting that 
the lead time on these products and panels was up to 
eight weeks, the aluminium product was perforated, CMC 
machine routered in Sydney and then flat packed and 
shipped to the Gold Coast. 

Once the panels arrived on site, they were unpacked and 
folded into shape. The smarts for these panels came into 
play as the interlocking system would snap into each 
other which helped to maintain a flush, straight and level 
ceiling system. Insulation was then placed inside each 
panel. Using this unique system, the panels did not take 
long to make or install.

The client chose CSR Cemintel BareStone as it was 
the perfect solution to complement the tilt panel 
construction and the varying finishes within the project. 
The design required framing and sheeting around 
the ceiling panel system and being that BareStone 
is lightweight and screw-fixed to framing, it was the 
definitely the right choice. BareStone comes with the 
additional benefits of being pre-sealed with CeminSeal 
waterblock technology, unique to Cemintel and is 
prefinished and low-maintenance. 

A huge thank you goes to our partners Rondo Building 
Services, CSR Martini and CSR Cemintel for their help in 
achieving this high end and award winning project.

The final result speaks for itself, giving this project the 
credit it deserves by taking out the 2015 AWCI QLD 
Excellence in Plastering – Specialist Linings Award which 
also reinforces the fact that no challenge is too difficult 
for the team at Precision. Precision… always the right 
decision.

AWCI Queensland introduced the Specialist Linings 
Category this year to recognise the expansion of our 
trade beyond the traditional wall and ceiling linings 
of plasterboard and fibre cement sheeting. As of 2016 
this category will be introduced nationally at the AWCI 
Australian and New Zealand Awards.

Looking to tender for similar or other projects? 
Contact Precision Interior Walls and Ceilings 
Phone: (07) 3274 2283 
Website: www.piwc.com.au 

A challenging project- Gold Coast’s ultra modern light rail station cont.
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Being our 70th anniversary as a Federation, AWCI Australia and New Zealand would like to pay 
tribute to our Life Members who have devoted their time and effort to the betterment of our 
industry. 

Life Members
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The following list are those that have been nominated 
over the years by their State or New Zealand Association 
based on services at a Federation level. It does not 
include all of those similarly well deserving life members 
recognised at an individual State and New Zealand level. 
Thanks for your support above and beyond to all life 
members be it at State, New Zealand or Federation level. 
To those families of life members who are no longer with 
us, we pass on our best wishes to you and know that the 
legacy of their support for the industry shines on.  
To those life members who can’t make it to the 
conference this year – we hope you may join us next 
year. To those able to join us at Sea World Resort for the 
conference – we look forward to seeing you and ask the 
industry to make you very welcome.

Life Members AWCI Australia and New Zealand

A.C. Mitchinson NSW 1961
S.G.P.  Cowley  Tas 1961
W.C. Hardwick Vic 1964
J.H. Fanning SA 1966
R.S. Hanna Vic 1966
Frank J. Barker Qld 1967
G. New NSW 1968
T.B. Nelson NZ 1970
W.W. Cockram Vic 1972
A. Young NZ 1976
Peter R. Hopkins Vic 1977
H.J. McPhee Vic 1978
Dr. M.J. Ridge Vic 1979
A. Crockett NSW 1979
G. Cook NSW 1981
Gordon R. Franz Vic 1981
Laurie D. Tapper WA 1982
R. Langbein SA 1982
R. Lorrigan NZ 1983
Ron A. Lehman SA 1986
Ron A. Bynon Vic 1990
Brian J. Ross NSW 1991
Terry Sayers Qld 1991
John Brocklehurst Tas 1991
Keith Hone Qld 1991
Ray L. Kelson Vic 2001
Terry McKain NZ 2002
John A. Hopkins Vic 2003
Len Pimm Vic 2003
Derek Mills NSW 2006
Bill Whiddon NSW 2006
Jim Browning Qld 2006
Brian Huxley Tas 2007
Terry  Bell NZ 2008
Don Pursche SA 2009
Perry Richardson Qld 2012

Here is a little more info on some of our life members.

Perry Richardson. MD of A-1 Interiors and 
Pro Plaster Products. Perry started in the 
industry in 1983 and has built several 
successful businesses in supply, residential 
and commercial contracting. A strong 
advocate of the industry, Perry has served 

several terms as both Qld and Federal President. “Don’t 
get hung up on what you can’t change or influence and 
don’t worry about yesterday - concentrate on tomorrow.”

Don Pursche. Retired. Don joined Rondo 
Building Services in 1993 and immediately 
joined the Association of Wall and Ceiling 
South Australia. After making a comment 
on meetings being like an “Old Boys Club” 
and being a firm believer of doing and not 

just making up the numbers, Don took the challenge for 
change seriously rising to SA President and then National 
President. We believe Don is the only manufacturer’s 
representative who to date has been elected to National 
President of the Association.

Terry Bell. Deceased. Terry was a 
longstanding member the AWCINZ and 
AWCIANZ Executive Councils and a 
champion of the Apprentice Challenge 
contests. Terry retired from Winstone 
Wallboards back in May 2008 after serving 

them and the industry for 42 years. Described as a 
remarkable man, sadly Terry passed away in December 
2012.

Brian Huxley. Retired. Brian is one of our 
most decorated plaster tradesmen and 
is what many can aspire to as a Master 
Plasterer. Early in his career, Brian won a 
Fellowship in Plastering, heading to England 
to learn some of the European techniques. 

Wishing to share that wisdom and knowledge, Brian 
spent many years as a TAFE Teacher putting hundreds of 
apprentices on the right path.

Jim Browning. Technical Manager, USG 
Boral. Started in the industry in 1956 
as a plasterer and has witnessed the 
transformation of the industry from fibrous 
plaster to plasterboard. Operating under the 
mantra of “a fair deal for plasterers” Jim has 

been troubleshooting and negotiating outcomes between 
builders, contractors and homeowner on hundreds, if not 
thousands, of jobs. Jim has also been providing technical 
articles and support to the AWCI for many years, most 
notably his input to the Trade Guidelines and Information 
booklet and On The Surface magazine.



Bill Whiddon. Retired. Bill commenced 
in the Wall & Ceiling industry in the late 
1980’s when he purchased Cooper Bros 
located in Ashfield in Sydney’s inner 
west. Cooper Bros had been around since 
the 1890’s and was a fibrous plaster 

manufacturer and distribution company. Through 
this acquisition Bill became involved with the NSW 
Association and attended his first Federal Conference 
in 1990 in Perth. Bill’s involvement at a Federal level for 
over 10 years made him fit for president in 2008/09. 
Bill considers one of his major milestones while on the 
Federal Executive was the recognition that the Federal 
Body required a change from its then structure to the now 
existing structure that employed an ED and provided a 
central place that would drive change at a National Level. 
Bill is now retired and enjoys travelling and spending 
time with his family.

Len Pimm. Retired. Len started as a Fibrous 
Plasterer in the 1950’s and from the 1980’s 
worked in various roles in Boral where 
he was a significant driver in revamping 
the industry training. Len has served as 
President with the Victorian Executive 

and more recently undertook a significant review of the 
history of the AWCI.

John Hopkins. Picton Hopkins and Sons 
P/L. John comes from one of the oldest 
Victorian family businesses with an 
unbroken family connection dating back  
to 1857. This tradition has built a highly 
respected Plasterboard and Plaster 

Products business with many iconic and historic projects 
to their name. John brought significant continuity to 
the Federal Association through the early 90’s being 
Secretary from 1996-1998 followed by President 1998 – 
2000 and then Secretary again from 2000 – 2002.

Terry McKain. Owner, Plastercraft 
(2000) Ltd. Terry has been involved with 
Plastercraft Ltd, specialising in Fibrous 
Plaster since the 1980’s, initially as 
an employee and then as owner. He 
has been President of the NZ Fibrous 

Plaster Association, The Interior Systems Association 
(predecessor of AWCINZ) and the Federation of Wall 
and Ceiling Industries. He has been recognised for his 
achievements with Life Membership of these three 
organisations. Anyone at the Queenstown AWCIANZ 
Conference would recognise his work on the ornate 
Apprentice Challenge.

Ray Kelson. Retired.  Ray ran a successful 
business Kay Plaster Company and was a 
long serving committee member at State 
and Federal level. Ray was actively involved 
in consulting work and dispute resolution 
and contributed significantly to the 

direction of the industry through the late 90’s.

Keith Hone. Deceased. Keith Hone joined 
the AWCI in 1951 and was a tireless 
advocate for the Industry. Life membership 
was awarded in recognition of his service, 
promotion of the Association and his desire 
to share his extensive knowledge with all 

members.

John Brocklehurst. Retired. John started 
Brock Plaster in the early eighties and 
served his first term as AWCIANZ President 
from 1983 – 1984. John was one of the few 
who through his passion and commitment 
for the industry returned for a second term 

from 1990 – 1991 at which time he was also awarded life 
membership.

Terry Sayers. Retired. Terry Sayers has seen 
the industry evolve from Fibrous Plaster to 
Plasterglass and through to Plasterboard. 
One of the definitive videos on the Fibrous 
Plaster Industry from the 1950’s features 
a young Terry showing off his skills on the 

job site. He remains actively engaged with the industry 
giving his time freely to assist with judging Awards of 
Excellence.

Brian Ross. Retired; Director Macquarie 
Drywall. Brian’s involvement into the wall 
& ceiling industry started in the 1970’s 
when he started from scratch Macquarie 
Drywall. Macquarie Drywall is still operating 
in Newcastle and since inception has 

been in a position to employ over 40 plasterers plus 
subcontractors in the Newcastle area annually. Brian 
became involved with the Wall & Ceiling Association 
in NSW and at a Federal level when he recognised 
that contractors in particular needed a strong voice to 
represent them both with government, unions and within 
the industry. Brian remains passionate about the AWCI 
and still enjoys attending the local Northumberland 
meetings. Brian and Joyce now enjoy travelling and 
spending time with their children and grandchildren.

Ron Bynon. Retired. Ron established Bynon 
Industries in Bendigo employing up to 100 
staff and training eight apprentices at a 
time. Ron is a third generation plasterer 
starting in the family manufacturing 
business in the 1960’s. His businesses over 

the years have been very diversified from manufacture 
of fibrous plaster and plasterboard to ornamental 
and cornice manufacture as well as commercial and 
residential contracting. Ron served several terms as 
Vic State President and Federal President leading the 
industry advocacy on apprentice training and industrial 
relations.
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Ask the Panel...
Q  I have read the manufacturers’ instructions regarding 

fibre cement ceiling linings that they do not need to 
be back blocked, is that correct?

A  Yes, however, there are other requirements which 
need to be followed, like expansion joints, fastening, 
using the manufacturer’s developed joint setting 
compounds etc., which will ensure a good quality 
long life product.

Q  I am about to use plasterboard in a home which is to 
be wallpapered and I have been advised that I only 
need a Level 3 as the surface will be covered.

A  That is not correct. You need a Level 4 finish when 
the drywall is to be covered with texture or wallpaper, 
as you can see from the extract drawing from the 
Australian Standard AS/NZS 2589:2007.

Q  My drywall rep has advised me that I must use 30mm 
screws instead of 25mm when direct fixing into pine 
trusses.

A  That is correct. This has been an issue for many years 
and some contractors are still incorrectly using 25mm 
screws into timber trusses. 

 See the screw length illustration. We have also 
included an extract from the Australian Standard AS/
NZS 2589:2007 which is a little difficult to interpret, 
as most contractors only look at the table rather than 
the important Note 1 relating to screw length into 
timber ceilings.

Q  I have recently moved to North Queensland where 
there is a significant amount of drywall fixing to 
masonry. I have always used masonry adhesive for 
this but many plasterers use stud adhesive up here, 
is that ok?

A  No, that is an unacceptable practice and does not 
conform to the Australian Standard. If you have 
heard something to the contrary, then contact 
your plasterboard manufacturer, as they will not 
warrant their product if it is incorrectly fixed to the 
background.

Q  I am having problems with shoulders on plasterboard 
and the manufacturer is saying the sheet conforms to 
the standard. Where do I stand regarding this?

A  Perceived shoulders on plasterboard have been an 
issue for as long as I can remember because there 
are literally dozens of things that can cause the edge 
of the recess to appear.

The inside edge of this recess is perfectly flat 
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Other causes can be due to under filled joints, using the 
wrong size box, noggings sitting proud of the framing, 
poor masonry backgrounds, too much bow in the framing 
and framing deviations, straightening the frame with 
ply strips in the middle, stud adhesive too close to the 
edge of the sheet, incorrect painting procedures (usually 
where a sealer undercoat has not been used) or the 
paint has not been back rolled to leave a texture and 

the list goes on. Just bear in mind, if the finished joint 
has a small crown and has been sanded to leave the 
compound at a full 250mm width, then the edge of the 
recess is not visible unless another contributing factor 
similar to those previously mentioned is present. The 
Australian Standard AS/NZS 2589 permits a 2mm crown 
over 250mm sanded joint.

Oversanding

Minimum cover widths for recessed joint and back-blocked butt joints

Recessed edge dimensions in mm

The majority of perceived shoulders 
are caused by sanding out too much 
compound and leaving a hollow joint. 

Ask the Panel... cont.
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The house is a few years old, he is the second home 
owner and had no choice in the original construction 
and extras. From his perspective he has done nothing to 
cause the issue, paid up his insurance and expects to be 
able to make a claim.

Given that the ceiling is classed as non-structural this 
claim falls outside the statutory builders warranty period 
of twelve months (six months in some states, two years 
in other states) and the insurance company is reluctant 
to come to the party as the cause is not clear cut.

Now the home owner looks to the Builder or Plasterer as 
the responsible party – surely one of them will pay?

The Builder inspects the job and directs the home owner 
to the Plastering Contractor.

The Plastering Contractor explains that he has done 
everything in accordance with the Australian Standard 
and as such advises that he is happy to submit a 
quotation for the rectification of the damage.

“Where to from here?” asks the owner

For the purpose of this exercise let’s assume the actual 
cause of the sagging ceiling was unseasonal storms 
leading to water ingress and flexing of the trusses due to 
high wind gusts. The building had no sarking or battens, 
which could have prevented this home owner from being 
in this predicament.

(Note: Quite often damage from water ingress leading 
to a sagging or collapsed ceiling can be a lengthy 
process and several events may have occurred 
during this period before the physical effects become 
visibly evident. If the insurance company checks 
meteorological data and can’t tie it back to a recent 
event, that can have an influence on their acceptance 
of the claim. This home owner is now in the hands of 
the insurance ombudsman and is facing a difficult 
process to secure acceptance of the claim. The whole 
issue of insurance companies’ acceptance of claims is 
the topic of another article in a future OTS issue).

Let’s talk prevention

Sarking is an easy cost effective alternative often used as 
a weather proofing under concrete tiles.

Battens can spread the load, reducing sheet undulation, 
screw pop and cracking of joints. Neither of these are 
standard requirements and the plasterer is quite right in 
his assertions that he has done everything to standard.

So if everything has been done to standard and no one is 
responsible other than the extraordinary weather for this 
claim, and there are options available to prevent it – is 
our standard deficient?

Sagging ceilings….  
Who is responsible??
The AWCI recently met with a home owner with a visibly sagged ceiling wondering who is going 
to pay for it to be fixed. 

Non sarked tile roofs allow strong wind driven rain to penetrate into 
the ceiling cavity.  If all these leaves can be present in a ceiling cavity, 

imagine how much rain could have been present too

Non sarked ceilings contribute to undulations. How long before this 
finally gives way?

Screw pops
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Sagging ceilings…. Who is responsible?? cont.

Regionally, as the likelihood of a severe weather 
increases, the design for the structural integrity of the 
home increases. Unfortunately for many new home 
owners, sarking, battens and whole range of “non-
structural extras” from ours and other trades that could 
help prevent damage in these circumstances are not 
specified in the standard and is discretionary whether 
included or excluded.

Unless it is a custom built home where the owner has 
been advised of and chosen these options, the average 
home owner isn’t even aware that having these items 
could prevent future issues. No matter how budget 
conscious they have been, their expectation is that 
the building design and features will last them for a 
lifetime without the need for major repair work – and if a 
catastrophe occurred the insurance will cover it. 

The majority of homes are fit for purpose for typical 
conditions and statistics dictate any changes to the 
standard design. 

So when does an extraordinary event become the norm? 
How many claims do we have to see before a change 
to the standard is introduced? When does the overall 
benefit outweigh the upfront cost? Are we already seeing 
enough preventable claims related to one improvement 
to warrant a change to the standard specifications to 
include that improvement? 

Preventable maintenance claims and disputes over 
ceiling issues ranging from sag to cosmetic nail pops are 
coming across our desk at the AWCI, regularly enough to 
suggest that we are at that point now regarding the use of 
sarking and battens.

Now is the time 
to be vocal on 
sarked tiled roofs 
and battening 
ceilings. These 
should no 
longer be “nice 
to have” and 
be a standard 
requirement 
in residential 
construction 
projects.

What are your thoughts?  
Send them through to info@awci.org.au. 

As an industry we need to work 
collectively to upgrade our standards for 
the benefit of the community. 







As readers of my bylines over the years know, I have been 
very aware of technology changes within the construction 
industry, both in Australia and the United States. 
Earlier this year we conducted a survey of over 900 U.S. 
construction professionals, comprised of 14% executives, 
22% managers or chief estimators, 42% estimators and 
22% project managers. Our interest was in learning what 
technology they are using and what their future plans 
looked like. 

What we found was an inquisitive industry, looking for 
answers to frustrating problems and actively moving, 
albeit behind other industries, to adopt technology 
solutions. 

Interestingly I found that many of the issues they 
expressed were comparable to what’s happening in 
Australia. You may as well. 

The On Center survey found that when asked about the 
importance of business processes, 

1.  “Minimize costly project errors and rework” was 
ranked as the most important by three of the four 
groups, totaling 65% of the respondents;

2.  “Improved communication between the field and the 
office” was overwhelmingly indicated by all groups as 
an area of concern; and

3.  “Ability to use a single source of data” was the most 
important criteria when evaluating software solution. 

Collectively this data paints a picture of an industry 
that has been struggling with the issue of errors, 
based on unreliable or inadequate communication and 
collaboration systems between the field and the office. 
It is pretty clear that the current system of documenting 
construction projects and communicating changes 
utilizing a variety of media and platforms is inherently 
flawed.

Any new solutions would, by nature, require integration 
with existing solutions and established best practices. 
Over 60% of the On Center respondents stated that 
integration was an important requirement when 
evaluating software providers. Additionally, takeoff, 
estimating, and project management were the top 
systems identified as important to integrate.  These 
types of issues are not unique to the construction 
industry. Any industry that relies on input from 
multiple, remotely distributed assets (power and 
telecommunications being just two of the many), has to 
deal with data prone to errors and duplication.

Our findings paint a picture of the future of technology 
within the construction industry. The professionals that 
we interacted with, and we do feel that they represent a 
good cross section of who we are, are seeking solutions 
that provide real time collaboration and will remediate 
errors from multiple data sources by providing a single 
truth for the life cycle of a construction project. The end 
game for this is pretty obvious, the industry can’t afford 
to lose revenues based on errors and reworks. And why 
should it? The tools for change exist and we’re moving 
towards taking advantage of them. If there’s one thing 
that the survey indicated, it’s this: we seem to know 
that the answer to our problem exists and we’re slowly 
connecting to dots to find it.

Cecilia Padilla 
On Center Software

US 2015 technology 
survey finds an 
industry slowly 
connecting the  
dots to solve  
costly issues

Look forward to Cecilia’s panel 
discussion at the AWCI ANZ 70th 
Annual Conference on Tuesday 
13th October!
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Electrical Safety Warning
As contractors working in roof spaces we need to be conscious with recent concerns regarding 
Infinity Cables, see the following ACCC recall notice.

For more information contact the ACCC on 1300 302 502 or visit their website www.accc.gov.au
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What happens if I walk off the job?

The reality is that you want this dealt with as a 
contractual matter and not just some degree of 
interpersonal relationship issue such as an argument 
with your family or friends where you just get to walk out. 
There is a process you should follow that will give you the 
best opportunity for successfully closing out the job and 
to diffuse the emotion.

Evaluate a better outcome

Firstly, do not do anything until you evaluate why you 
want to finish up prior to the work being completed. 
Don’t send off a strongly worded legal letter as it 
probably will not be effective and may be unhelpful if you 
wish to arrive at an amicable resolution.

If you identify from that evaluation that the issue is 
something you have control of, then address it and 
move on. For example, the builder has picked you up on 
a number of defects much as you do not like to admit 
it, they are reasonable, just get on and fix them rather 
than argue the case, surely that’s a better outcome than 
spending thousands of dollars on recoverable legal 
costs.

Frequently, personalities come into play and it may be 
necessary to consider appointing another staff member 
to take over the project, or even contracting another 
contractor to finish it for you. If, after your evaluation, 
there still appears to be no way forward, often other 
issues come into play such as the head contractor 
working to another agenda, a contentious dispute on 
quality or even delay tactics influencing liquidated 
damages.

Emotions run high and the end game by the head 
contractor may be to manoeuvre you into walking off the 
site. Once again, this is not in your best interests. It is 
important to remain calm and not allow your emotions to 
take over. Be polite so the lines of communication remain 
open.

Walking off the job – you could 
lose more than just this job
Sometimes a job comes along where you consider your only option is to walk off the job and 
leave the head contractor to his own devices. This can eventuate from disputes, undue pressure, 
quality of workmanship, personality clashes. Whatever the reason, don’t walk off the job as you 
will lose money and limit your opportunities to argue your case if it escalates to a legal dispute. 
Keep working on site until such time as your expert tells you to stop or you are physically blocked 
from entering the site.

Walking off the job will in many cases 
place you in breach of your contract and 
allow the head contractor to complete the 
project at your expense. They will have the 
whip hand in any negotiations from that 
point on.
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Walking off the job – you could lose more than just this job cont.

Get it in writing

As soon as you have an inkling of a problem it is 
important to gather evidence. Take photographs, put all 
your discussions in writing and review your contract. 

Consider seeking an external independent opinion which 
will also serve as evidence in the event that you have 
to go to court or adjudication to get your money. Do not 
choose a mate to evaluate your work as he is likely to 
feel obliged to agree with you and would not be seen as 
independent if his opinion is required in adjudication.

Approaching the head contractor to document the issue 
may lead to a defects list or a “red dot” mark-up of the 
walls and ceilings, which is really what you want. A 
generic statement “It isn’t finished in accordance with 
AS 2589” is a great way to prolong the debate and you 
need to push for a detailed list of issues. If a list is not 
forthcoming you may want to wash your hands of the 
situation and walk off site, however it will not be in your 
best interest.

Play by your contract

If you are confident that you have completed all stages 
to this point within the parameters of the contract and 
meeting all timelines, standards and specifications - then 
the ball is in your court and you have a couple of options.

At that point you need to seek advice on the options you 
have because the immediate gut reaction to terminate 
the contract is usually not a wise or cost effective legal 
manoeuvre. 

This then puts you in the position to deliver a payment 
claim for work completed and materials supplied. In 
some cases this can include loss of profit for work that 
the head contractor got somebody else on to finish off. 
However, this is often a complex and dangerous path to 
go down by yourself and you should seek expert help.

Even after following this process you may end up in a 
legal battle but not only have you shown a willingness to 
work cooperatively, you have gathered

  Evidence

  Documented request to detail the problem

  Claim for completion of work and lost profits

In all cases please feel free to seek information from  
the AWCI.

Quite often your best move is to use 
contractual manoeuvring to obtain 
practical completion so you can recover 
your money under the various types of 
security of payment legislation.







27www.awci.org.au

Unique wall cladding system
Achieve a beautiful finish with less time and a range of pre-finished textures to suit any space.  
An innovative wall lining system has all these benefits clicking into place.

More customers nowadays are looking at living in 
upmarket homes not traditionally lined with plasterboard 
but with a uniqueness provided by the various types of 
innovative wall cladding on the market. These products 
can easily transform a plain wall into a warm and cosy 
room within the budgets of the astute homeowner. 
Feature walls using these new products especially 
in entrances provide a stark contrast to the standard 
decorated walls.

Residents benefit from well-designed spaces allowing 
in natural light but this can lead to instances of lighting 
conditions that overemphasise surface irregularities. 
Critical lighting issues can come from direct light shining 
on walls or ceilings at certain times of the day, reflection 
from swimming pools and tiles, or glare from floor to 
ceiling windows. These challenges are almost non-
existent when an intelligent panel wall lining system is 
used. The unique tongue and groove technology allows 
the panels to look virtually seamless with no issues 
where critical light can cast shadows on joints.

Labour costs makes up 70% of a tradesperson’s 
quoted work and time saving devices can represent 
huge reductions to the bottom line. This product can 
be installed on a timber or metal frame up to five times 
faster than a traditional plaster wall with no joining, 
taping or sanding required. Single panels of a finished 

wall can be removed and replaced with no concerns 
about colour matching, repainting or irregularities to the 
final surface.

A range of patterns and textures are available and can 
be applied to retail, commercial or residential settings 
with stunning results. Different finishes can even be 
used in multiple areas of a job with the same installation 
requirements. Create striking feature rooms in units and 
homes; finish office spaces in a professional neutral 
decor, while boardrooms or welcome areas are decorated 
in timber patterns. For wider decoration options, the 
panels can be digital or screen printed providing 
homeowners and designers with unlimited options. 

Scratch and UV resistant, splash proof, easy to clean and 
available in a fire resistant option, this innovative wall 
lining system is perfect for your next quote.

See the panels put to the test against traditional 
plasterboard installation - search “Laminex Clipwall vs. 
Plasterboard Installation” on Youtube. 

For more information contact Laminex on  
1800 002 204 or visit www.laminex.com.au





Here are seven ways that I have found help you stand out 
from the competition. Make your own list but the main 
point of the exercise is to integrate the points in to your 
daily life and the key to its success is by implementing 
them.

1. Make it a habit to follow-up with people promptly.

It sounds simple, right? In my experience, and surveys 
regularly back this up, 67% (amazingly!) of people do 
not follow up in business. Most sales are not closed until 
the 6th, 7th or even until the 8th attempt; very few deals 
are achieved on the first few attempts, and yet only 3% 
of salespeople follow up more than twice. Whether you 
are trying to make a sale, sign that contract, or build 

relationships, the best way to stand out from the crowd 
is to follow up promptly, be persistent and determined. 
Somebody once said, “a no is only a request for more 
information!”

2. Respond to people who leave you messages.

How often do we not find the time to follow up with 
someone who has emailed us or left a voice-mail unless 
we know specifically why they have contacted us, and 
even then we do not always take the time to respond. Not 
only is this bad manners, it is also bad business. How 
many important relationships have you missed out on by 
not responding to a message? The people who stand out 
from the crowd take the time to respond.

7 ways to  
differentiate from  
the competition
We may feel that we have to do the big things in business 
to stand out from the crowd, to make a difference, but in my 
experience I have found that it is the little things that we do 
on a consistent basis that are usually the most powerful.
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Seven ways to differentiate from the competition cont.
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3.  When you are speaking to people, give them 100% of 
your attention.

There is nothing more annoying or obvious to people 
than you having your own agenda and only waiting for 
the other person to take a breath so that you can jump 
in to get your point across or to turn the conversation 
around to yourself. I have found that you gain much more 
from being a great listener than being a great talker. Ask 
lots of open-ended questions, be interested in other 
people and what their point of view is. 

4. Get in to the habit of sending a hand written note to 
someone who has given you an order, a referral, or has 
been courteous or helpful to you. It takes a few minutes, 
but means a lot to the recipient, especially in this day of 
impersonal and easy e-mail messages. A personalised 
message makes me feel like I am more than just a 
prospect in a list of many for that person. 

5. Value the time of others.

Do you acknowledge the people who for whatever reason 
do not give you that order, where you didn’t get the 
contract or make the sale, but at least gave you their time 
for your presentation? A sale or a job lost or a contract 
given to one of your competitors today, does not mean 
it is lost for ever. Do not give up, think long term, think 
about the relationship you may be developing, and the 
connection you are building for the future!

6.  Invest one hour or more a day to your own individual 
personal and professional development.

You can take the one hour all at once, or break it in to 
segments, whatever fits into your lifestyle and schedule. 
During that time, read a book, an autobiography of 
someone you admire or a business book, listen to videos 
and the words of wisdom from the experts in the fields 
and areas of your life that you want to improve. We can 
all say we can’t find the time, but this is so important to 
your personal growth. Do not look at your education as 
an expense of time but as an investment of your time. 
Knowledge is wisdom when applied correctly and you 
should never stop learning.

7. Stretch your comfort zone; do one new thing every day.

Take a chance on something you have always wanted to 
try. Don’t be afraid of being rejected, of people saying no 
to you, or of failing. The people who stand out from the 
crowd are the ones prepared to take that chance. I am 
not saying do something radical or fool hardy, but you 
can become a sensible risk taker. Take some risk, defy 
conventional wisdom and make your own wisdom come 
true. An early mentor said once: “Do you want to stay 
safe and be good, or do you want to take a chance and 
be great?” 

The choice is yours, every single day. 

Jon Mailer 
National College of Business









What’s New?
Metaltech Aluminum Portable Scaffold
Available now at Pro Plaster Products is Metaltech Lightweight 
Aluminum Baker Style Scaffold and the Lightweight Aluminum 
Portable Scaffold.

The Metaltech Baker Style Scaffold is made from Aircraft 
Grade Aluminum Alloy it is lightweight, but still gives a 318kg 
load capacity, it has been designed for all types of interior 
work. Each end can be adjusted separately to be used on 
both level surfaces and stairways. It was also designed to 
easily roll through most doorways. The antislip aluminum 
platform adjust ’s in 5cm- increments from 69cm to 177cm  
for just the right height needed.

The Metaltech Portable Scaffold is made from Aircraft Grade Aluminum Alloy it is lightweight, but still gives a 272kg 
load capacity. The four heavy duty 10cm casters enable it to be used as transport and has a double locking system 
for stabiliy. The two adjustable anti slip steel platforms gives it a stable base and when removed the scaffold is easily 
folded for storage.  

Save Weight Without Sacrificing Strength with the Metaltech Aluminum Portable Scaffold!

For more information on Metaltech Scaffold contact Pro Plaster Products on 1800 652 267 or 
visit www.proplaster.com.au. Also keep up-to-date with what’s new and on special at Pro Plaster 
Products by joining our enews or ‘Like’ us on Facebook.
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Update on Standards Review
Currently there are three standards that the AWCI is actively 
engaged in reviewing. A quick update on their progress is 
listed below and we would welcome any comments that you 
may wish to send to technical@awci.org.au.

AS/NZS 2311 A Guide to the Painting of Buildings

This standard committee has been activated and met in 
September. Mr Ron Bissett from USG Boral NSW is our 
representative on this committee.

The key issue for us is to have the correct decoration 
process in the standard for plasterboard and fibre cement.

AS/NZS 2589 Gypsum Linings – Application and Finishing

This standard committee is just being activated and will 
meet prior to the end of 2015.

The AWCIANZ Technical Committee has developed a 
comprehensive list of amendments for the basis of the work 
for the standards committee.

AS/NZS 2785 Suspended Ceilings – Design and Installation

The AWCI has submitted a request for this standard to be 
revised. Being non-structural, Suspended Ceilings are not 
referenced in the NCC and our submission highlights the 
fact that this is the only standard referenced by our industry. 
Have a look at some of the photos of the Christchurch 
earthquakes to see how much damage can be done by a 
“non-structural” item collapsing. If we are not successful 
with this request for review, the standard may be deleted, 
leaving a significant void for our industry.
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For many years there have been issues regarding framing 
tolerances prior to the sheeting of drywall linings.

A number of building contractors and supervisors 
virtually leave it to the plasterer to check the frame, to 
ensure it is OK, thus saving them a visit to site, which is a 
concern.

Other times the builder/Supervisor verbally give the 
plasterer the OK to sheet the project.

Without a direction from the builder in writing you are 
leaving yourself open to take the responsibility for any 
defects as a result of a non-conforming background. 

It is the builder’s responsibility to give you a plaster ready 
background and the attached form documents that. 
The form is intended more for the smaller and second 
tier contractor as the larger contractors mostly have the 
inspection process covered in their contracts.

So, what you have been getting verbally in the past is 
now documented to validate that they have checked 
the frame, it conforms to the relevant standards and is 
therefore ready to hand over to the plasterer and OK to 
sheet.

This form (or one you create yourself) has significant 
value as it will assist in early resolution of possible 
disputes that may arise regarding the background 
including suspended ceilings, for example.....

The Australian Standard says “Where the dimensional 
tolerances of the fixing surface plane fall outside these 
tolerances, a suitable levelling system shall be used.”

This can mean at the end of the job if the consumer is not 
happy with non-conforming undulations in the ceiling, 
the plasterer could be held responsible for not installing 
a suspended ceiling.  

If you get a sign off – you are being given direction to 
either work with the existing background, or undertake 
further work such as installation of a levelling system.  
Without this you may be liable for the decisions you take 
in isolation of the builder.

Preamble for the frame/  
background sign off form

It is the builder’s responsibility to give 
you a plaster ready background and the 
attached form documents that. 



Plastering Contractor/Company __________________________________________________________________________________________

Project address __________________________________________________________________________________________________________

The Australian Standard AS/NZS 2589 indicates that substrates should be checked prior to the installation of internal 
linings and this form is to validate that this has occurred.

Please tick the appropriate box below

I/We, The Builder/Supervisor, Owner Builder on this project advise that this wall and ceiling frame/masonry 
background has been installed correctly (in accordance with the relevant Australian Standards), has been checked, 
found compliant and is suitable for the plasterer/ Plastering Contractor (as indicated above)  
to attach/install drywall linings to.

I/We, the Builder/Supervisor, Owner Builder on this project advise that this wall and ceiling frame/masonry 
background requires the following rectification prior to sheeting:

  _______________________________________________________________________________________________________________________

  _______________________________________________________________________________________________________________________

  _______________________________________________________________________________________________________________________

I/We, the Builder/Supervisor, Owner Builder on this project advise that this wall and ceiling frame/masonry 
background is not compliant. Sheeting of the background is authorised by I/we, the Builder/Supervisor,  
Owner Builder, on the basis the wall and ceiling and masonry background is not compliant, I understand and 
accept that I am liable to pay for the delay costs, labour, materials, profit and overhead of any additional work 
necessary to achieve the  given finish in the drywall given the non compliant state of the background.

Company Name  ____________________________________________________________________________________

Builder/Supervisor/Owner Builder Details

Print Name ________________________________________________________________________________________

Mobile Number_____________________________________________________________________________________

Email Address  _____________________________________________________________________________________

Date _________ / _________ / __________ Signature  _______________________________________________

Where a Supervisor is signing off this form, it is understood that he/she has the authority to do so.

Plaster (Drywall) Ready 
Frame/Background Form  
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Page 2 of 2 of this document is supplied as a basic reference list for the inspector of the background to 
use in determining the suitability of the background in readiness for drywall installation.

This form is an example and AWCI accepts no responsibility or liability as a result of the use of the form.



Plaster (Drywall) Ready 
Frame/Background Form  
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Substrates

General. This form takes precedence over other 
inspection forms and processes.

The following information is for the framer/masonry 
installer to be aware of when handing over the framing/
masonry background, to the plasterer to commence 
fixing lining materials to. Substrates shall be installed 
to comply with the requirements of AS1684 or relevant 
timber/steel/masonry standards. Where the dimensional 
tolerances of the fixing surface plane fall outside the 
tolerances in the table below and relative standards, the 
framer/masonry installer shall rectify or install a suitable 
levelling system.

NOTE: Some of the following common causes for uneven 
substrates to be inspected and rectified by the framer/
masonry installer prior to giving to the drywall contractor 
for the installation of gypsum and drywall linings are:

(a) Girder truss brackets not seated correctly.

(b) Bowed or twisted studs.

(c) Protruding noggings/dwangs.

(d)  Steel angle braces not set in flush with the surface of 
the framing.

(e) Skew nails not driven home.

(f)  Inconsistent machining of timber frame such as the 
stud/lintel connection.

(g) Poorly assembled timber or steel framing.

(h)  Nail plates or hold down ties not set flush with the 
framing surface.

(i) Excess insulation forced into cavity.

(j) Pipes or wiring not correctly set back into the cavity.

(k) Connections in steel framing not set flush.

(l) Uneven masonry surface.

(m)  Truss deflections and variations between truss 
cambers.

Finished framing deviations and tolerances

The framer shall ensure that the deviations in the 
position of the bearing surface of the finished framing 
immediately prior to installation of lining from a 1.8m 
straight edge shall not exceed the values given in the 
Table 1 (below) when measured over a 1.8m span at any 
point (see Figure A).

Where the dimensional tolerances of the fixing surface 
plane fall outside these tolerances, the framer shall 
rectify or supply a suitable levelling system. For wall and 
ceiling framing that meets the dimensional tolerances of 
this Clause, gypsum linings may be fixed directly to the 
framing with an appropriate fastening system.

Table 1 – Deviation in the Position of the Bearing Surface 
of the Finished Framing

1.8m straight edge

Deviation from plane in
arrow direction shall not
exceed the tolerance
in Table 1

Substrate type Deviation of

90% of area

mm

Deviation of

90% of area

mm

Deviation of

remaining area

mm

4 5 3 4

Deviation of

remaining area

mm

Steel and timber framing, 
and battened masonry

Level 3 and 4 Level 5

Figure A
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As you read this magazine you will either be at the AWCI 
ANZ 70th Annual Conference or hopefully deciding last 
minute to join the industry.

70 years of the industry coming together to discuss 
individual businesses and learn from your colleagues 
is one of the greatest testaments to membership of the 
AWCI. The Association has stood the test of time and 
evolved with the changing marketplace. I would like to 
take this opportunity to thank all of those volunteers who 
have helped shape the industry during this time, through 
involvement with the Association. We have a number of 
Life Members who will be coming to the Conference who 
we will be recognising for their outstanding contribution. 
Thanks to them and our other Life Members who are 
unable to attend or are no longer with us. 

We have seen some significant changes in the industry 
over the course of the last 70 years but I can’t help but 
shake my head at the issues that don’t seem to have 
changed. I was recently reviewing the CSIRO report on 
glancing light published in 1961 and 50 years on, the 
issues remain the same. There are some things that will 
not change. It is the way we address the issue that has to 
evolve, that includes better education, setting standards 
and teaching contractors’ tools to better manage their 
businesses and client relationships. 

It is an exciting time to be part of the industry. Our trade 
is exploding both in terms of materials and technology. 
You only need to look at a specialist linings project 
such as an operating theatre to see the diversity of a 
functional wall system. Not to mention the range of 
products on display in public spaces and commercial 
buildings. Our trade needs to expand to give apprentices 

the necessary skill set to handle this expanded role. As 
an association we are working toward adopting carpentry 
and shop-fitting modules into the walls and ceiling 
curriculum. If we don’t look at expanding our trade, 
others will pick off the elements that are complementary 
to their skill sets, reducing the role of the wall and ceiling 
contractor. 

On the topic of specialist skills, we are severely being 
under-recognised by the general building community. 
Tenders make no differentiation between labour rates 
for general plastering work against specialist areas such 
as radiology units, acoustics, passive fire installations, 
suspended ceilings. Other trades command a premium 
for specialist skills, why not us? As an industry 
association the AWCI can support the differentiation 
of these skill sets through an industry wide program of 
recognition of training and accreditation to an industry 
standard, which can be promoted across the broader 
construction industry.

As a contractor, I am proud to be a member of the AWCI. 
The level of activity at grass roots in every state and 
New Zealand is a credit to the associations. Have a look 
around the States for Awards of Excellence, Apprentice 
Challenges, Career exhibitions, lobbying and training 
to name a few of the activities. Through the AWCI ANZ 
and the Annual Conference, we can all learn from each 
other’s experiences and encourage our local association 
to adopt the best support activities for the development 
of your business. Be vocal and involved and make the 
next 30 years, leading into our hundredth anniversary 
an extremely profitable period for your business and our 
trade.

AROUND THE STATES

President’s Report
Gary Wood, National President, AWCI

AWCI ANZ is establishing a women’s 
chapter of the AWCI with the following 
objectives:

   Recognise, support and promote 
the contribution made by women in 
the ceiling, wall and lining industry 
in Australia.

  Raise awareness and increase the 
number of female plasterers in Australia.

   Supply information, opportunities and mentoring to 
women working in the industry which will enhance 
personal development, business acumen and growth.

   Assist in helping women network and create an 
industry alliance which can add value to the AWCI. 

The initiative will be launched at a special partner business 
forum on Tuesday, 13th October at the Conference hosted 
by communication specialist Karen Phillips.

“This is an important milestone for the Industry and an 
appropriate new initiative to embrace as part of the AWCI 
ANZ 70th Anniversary Celebrations” said Najwa Khoury, 
General Manager Marketing – Gyprock. “The AWCI ANZ 
Annual Conference has been a natural environment for 
sharing ideas and initiatives but being once a year it is 
hard to maintain any momentum. I hope that all women 
attending the conference come along and help establish 
an ongoing network that builds a structure of its own 
outside of the Annual Conference.”

AWCI ANZ Launches Women’s Chapter at Conference



Social – Gala Dinner
The AWCI Queensland’s 70th Anniversary year reached a 
crescendo on the 8th August at the Gala Dinner held at 
the spectacular Brisbane City Hall Auditorium. You can’t 
get it wrong when you have possibly the best venue in 
Queensland, good food, great music and best of all a 
great audience of 342. Thank you!

During the evening a video was presented showing the 
plastering industry as it was in the 60’s with Terry Sayers 
(Life Member AWCI QLD) being the star. Congratulations 
to all our Award winners – see the list of category winners 
online at www.qld.awci.org.au. The winners of the 
Apprentice Challenge held in on May 20 were announced 
on the evening, with Nick Swayn and Matthew Osborne 
taking out the winning team. The two apprentices 
nominated to represent QLD in the Trans-Tasman 
Apprentice Challenge at the AWCI ANZ 70th Annual 
Conference on the Gold Coast were Krystien Absolon and 
Nick Swayn.

Many thanks to those who provided prizes for the events 
and our Sponsors for the fantastic evening  
– Gold Sponsors: CSR, James Hardie, Knauf, Rondo,  
USG Boral; and Silver Sponsors: AP&BA, Betaboard, Pro 
Plaster Products, Wallboard Tools.

Industry
Mackay seems to be our second home of late with 
Doug Smith visiting for the third time in the last few 
months. The AWCI QLD is broadening its horizons and 
is in the process of trying to put together coordinators 
to represent the various regional areas, initially by 
teleconference and then depending on participation, 
potentially establishing chapters in some of the 
locations. We have been impressed with the enthusiasm 
of the regional contractors to become more involved in 
the activities of the AWCI. We are most appreciative to 
the Manufacturers’ representatives for their support in 
setting up this initiative.

We have also recently attended a CSQ meeting where we 
have requested their assistance in helping us to engage 
contractors in being more confident in attending webinar 
sessions.

Virtually any suburb within 7km to the Brisbane CBD and 
Brisbane city itself is covered with cranes primarily for 
residential construction, with new projects commencing 
on a daily basis. It is impossible to get labour in 
South Queensland at present with some contractors 
attracting new staff by offering higher hourly rates. Most 
contractors who have submitted quotes have had to go 
back to the head contractors and increase the labour 
rates to help cover the expected increases in rates.

In line with the busy state of the industry, many 
contractors are experiencing issues with enforced job 
compression (e.g. a 16 week project being compressed 
to 12 weeks) and possible Liquidated Damages claims as 
they cannot source contractors to complete jobs on time.

Training
We have recently held two Passive Fire Courses,  
one being at Skills 360 in Cairns and one in Brisbane. 
Upcoming short courses will include Insulation 
installation and Speedpanel. 

For more information visit our website  
www.qld.awci.org.au or contact Jane Smith on  
(07) 3846 5688 and janes@awci.org.au
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KEY DATES
11-14 Oct  AWCI ANZ 70th Annual Conference  

– Gold Coast, QLD
17 Nov Council Meeting – West End

AROUND THE STATES

Queensland
Gary Wood, President, AWCI Queensland
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AROUND THE STATES

New South Wales
Tony Roberts, President, AWCI New South Wales

Northumberland Handyman Day
AWCI Northumberland recently took advantage of an 
invite by Northumberland Handyman Services (NHS) 
to host a booth at the NHS Trade Expo Day. It was a 
great event held at Newcastle Jockey Club and was well 

attended with loads 
of people coming 
through. This 
opportunity gave 
AWCI an opportunity 
to promote our 
Association to the 
local trades at the 
expo. Well done NHS 

for well attended, well organised trade expo and thanks 
for the opportunity for AWCI to attend. We look forward to 
your future trade expos.

Western Sydney TAFE Careers Expo
At the time of print of this magazine, AWCINSW would 
have attended the Western Sydney Apprentice and 
Traineeship Expo at Penrith Panthers. With over 7,000 
school leavers expected to attend, AWCINSW will be 
promoting the “Best Kept Secret” in the building industry 
and providing those attending with industry information 
on what it is you need to do to get into the Wall and 
Ceiling Industry along with what a wall and ceiling fixer 
will do, what you need to have in place to get the job 
done, what working conditions a wall and ceiling fixer 
can expect and how to get a trade certificate.

This is a great opportunity to promote our industry to 
the next generation of wall and ceiling fixers and with 
the current trend of increased infrastructure, airports 
and buildings on the up and up in NSW we think this 
is a great career with ample opportunities and future 
prospects. We look forward to the next edition of OTS to 
let you know how we went.

Asbestos Awareness Training
Recently AWCINSW has had an influx of enquiries about 
Asbestos Awareness Training in NSW. AWCINSW are 
currently formulating some training for this and would 
be interested to hear from any members who have 
undertaken training for this or are considering this 
training. By the increase in calls asking if we provide this 
training, we are assuming more and more site managers 
are requesting evidence of having attended an Asbestos 
Awareness Training session. If you believe this is the 
trend, let us know. Also, if you have undertaken the 
training, AWCINSW want to know how industry specific/
industry relevant it was for you and what you would like 
included in an Asbestos Awareness Training. Call us on 
02 9891 6188.

Passive Fire Training
With an ongoing expectation from building certifiers in 
NSW for wall and ceiling liners to provide proof of correct 
installation of passive fire wall systems, AWCINSW 
conduct training for this at regular intervals. We recently 
held an onsite training session for a company who 
required their team to gain further knowledge of the 
installation of passive fire systems. Throughout the 
session it was evident that installers were more and 
more often being asked for proof of correct installation 
prior to a building certifier signing off on the project. 
AWCINSW cannot stress enough the importance of 
correct documentation, record keeping and evidence 
of the correct installation of these systems, once the 
plasterboard is up, it is too late to prove your work was 
done correctly, so make sure you use your smart phones 
and keep photos as evidence of your work. Also, attend 
one of our training sessions and update your knowledge 
– we recommend you do this training every 2 years so 
you are kept up to date with industry changes. A benefit 
of attending our training sessions is the certificate 
you will receive acknowledging you have successfully 
completed the training. This certificate goes along way 
with building certifiers and will assist in the signing off of 
your work. Contact us if you are interested in this training. 

AWCINSW, WorkCoverNSW  
and Dial Before You Dig - Oatlands 

AWCINSW attended a 
WorkCover Dial Before 
You Dig WorkSafe 
demonstration day 
at Oatlands recently. 
Once again, WorkCover 
acknowleged the 

benefits of the relationship our Association has with 
WorkCover influencing and improving safety outcomes in 
the construction industry. The day went from 8am to 9pm 
and had various speakers and demonstrations througout 
the day and had an estimated 1,000 pass through the 
doors. 

Security of Payment Roundtable
AWCINSW recently attended a Security of Payments Act 
(SOPA) Roundtable discussion with Department of Fair 
Trading regarding changes to the Security of Payment 
Act. Some of the issues raised at the roundtable were, 
objectives of the Act, right to progress payments, Trust 
account requirement, recovery of progress payments, 
Principal Contractors, Suspension of work, Adjudication 
of disputes and other matters. AWCINSW will continue to 
work with Department of Fair Trading to make sure wall 
and ceiling contractors are considered in any changes in 
the SOPA and we will continue to keep you updated of 
any changes.
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Here is an opportunity  
for our Women in Construction

Funding Grants for Women in the Construction and 
Engineering Sector

In 2015 Women and Leadership Australia is administering 
a national initiative to support the development of 
female leaders across all sectors. 

From July 1 2015 the initiative will provide women in 
the construction and engineering sector with grants 
for leadership development. More specifically, grant 
applications are open to women employed in the 
construction and engineering sector at two levels. Please 
click on the preferred program link for details.

1.  Senior Management and Executive level Women 
Leaders can apply for $12,000 Individual Grants to 
undertake the Advanced Leadership Program.

2.  Women Managers can apply for $4,500 Individual 
Grants to undertake the Accelerated Leadership 
Performance Program.

Expressions of Interest 

To request a Scholarship Grant Application Form or 
additional information go to http://www.wla.edu.au/
events/15/Scholarship-EOI-Forms/NISGP-EOI-Form- 
cons-eng.pdf 

Should you wish to discuss the initiative in more detail 
please contact Ian Johnson at the office of the National 
Industry Scholarship Program, Australian School of 
Applied Management on 03 9270 9000 or via  
ijohnson@asam.edu.au

AWCINSW Training
NATIONALLY RECOGNISED TRAINING AVAILABLE

CPC31211 - Certificate III in Wall and Ceiling Lining 

Recognised Prior Learning and Apprenticeship Training 
programmes available

UEENEEP026A - Conduct in-service safety testing 
of electrical cord connected equipment and cord 
assemblies

OTHER INDUSTRY TRAINING
Stilts Safety & Maintenance – a must for anyone in the 
wall and ceiling industry using stilts in the workplace.

Passive Fire Installation – ensure you are complying with 
up to date industry standards

If you and your staff need training in the above or any 
other areas, contact us on 02 9891 6188 and talk to our 
training manager to organise easy to access training.

New South Wales cont.

KEY DATES
11-14 Oct  AWCI ANZ 70th Annual Conference  

– Gold Coast, QLD

New Members were welcomed to AWCIV membership for 
2015

 Axon Plastering
 PlastaMasta Bendigo
 Madfin Plastering
 Allscope Projects
 CA Rutledge
 Chris Flemingham
  Fifty-Sixth Agenda Pty Ltd trading as Lumenated 

Ceilings

We are continuing to add value to being a member by 
circulating to the membership any request for work for 
smaller companies or individuals. It is a system that is 
working well and people are seeing it is an additional 
benefit of being part of AWCIV. 

Our Members Only Area of the AWCI website was 
launched for our Victorian members in July 2015. This 
is an exclusive area on the AWCI website, home to a 
growing directory of technical articles which members 
may have missed from the e-seminar series and more all 
available.

AGM Update
The AWCIV Annual General Meeting was held on 
Wednesday 12th August 2015 and was held at the AWCIV 
office. 

Minutes from the previous AGM were accepted, along 
with the President, EO and Treasurer’s reports. 

The members also accepted the nominations for 
Messrs Paul Gardiner, Rob Bennett, Dave Rodek, Harry 

AROUND THE STATES

Victoria
Paul Gardiner, President, AWCI Victoria
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Chudasko, Ian McSwan, Graham Wood and Kory Salih 
and Mrs Jill Newman. Mr Ian McSwan was also appointed 
as the Returning Officer for the 2015/16 year.

Social
AWCIV Awards of Excellence 2015

On August 21st we celebrated 
our Awards of Excellence and 
Gala dinner on the 17th floor of 
the RACV Club in the city. Brian 
Nankervis was our MC for the 
evening. 

The judges collectively 
commented on the high 

standard of entries received. We are particularly 
appreciative of the partnership we have with our 
sponsors including Incolink, Knauf Plasterboard, Rondo 
Building Services, USG Boral, BGC Plasterboard and Fibre 
Cement, CSR Gyprock and Australian Plaster and Building 
Accessories.

Throughout the evening we held a Product Expo which 
was supported by Intex, BGC Plaster Board and Fibre 
Cement, Rondo Building Supplies, Knauf Plasterboard 
and USG Boral. 

People’s Choice Award was a new initiative that provided 
an opportunity for guests to cast their vote for the entry 
they liked the best for 2015. The entry that received the 
most votes was Ellis Pool - MidWay Plaster.

For photos of the winners and guests in attendance please refer to our website www.vic.awci.org.au

Apprentice Challenge
The AWCI VIC Apprenticeship Challenge was held on 
August 7, 2015. There were 6 participants on the day.

Left to Right:
Mark Rafferty, 
Jake Bowes, 
Chris DeGroot 
(Apprentice of 
the Year), Aydin 
Hudaverdi 
(Runner-Up 

Apprentice of the Year), Elliott Lee and James Dimos

As part of the challenge participants were given 1 
theory and 2 practical tasks to complete. The quality 
of workmanship was outstanding according to AWCIV 
supervisors and independent judges. We announced at 
our Awards of Excellence that Chris DeGroot and Aydin 
Hudaverdi will represent Victoria at the National Awards 
held in Queensland in October. 

Community
DEBRA – another initiative for 2015 was the identification 
of a charity to support through funds raised at our 

Annual Golf day and donations/pledges at our Awards 
of Excellence evening. Simone Baird, Family Support 
Co-Ordinator from DEBRA presented on the evening and 
spoke of DEBRA being founded in 2005 and is the local 
arm of a worldwide network of organisations dedicated  
to supporting sufferers and their families living with EB 
i.e. funding items such as wheelchairs, ramps, special 
made shoes, clothing, air conditioning units, nursing 
support, car & bathroom modifications, dressings & 
bandages (which are not on EB dressing scheme), quality 
of life – respite & counselling services. 

DEBRA is funded solely by 
volunteer donations and 
provides the first port of call 
for those touched by EB. Debra 
also provides support for local 
and international research and 

is actively “Working for a life free of pain”. Epidermolysis 
Bullosa (EB) is a rare genetic disease that results in 
painful blistering and peeling of the skin at the slightest 
touch. EB children are often called ‘butterfly children’ 
or ‘cotton kids’ because of the fragility of their skin. At 
the conclusion of our Awards evening we announce that 
$5,490 had been raised from AWCIV to support DEBRA.

Victoria cont.

2015 Awards Winners
CATEGORY WINNER SPONSOR

Decorative Armadale Project MAD Plaster Design

Commercial 1 City Edge Community Church Chad Plaster & Facades P/L

Commercial 2 Werribee Baptist Church Bells Interior Lining

Commercial 3 Eastern Golf Club Pro Image Plaster

Commercial 4 Lido Cinema  Custom Ceiling & Partitions 
Pty Ltd

Domestic 1 Observation Room RPT Plastering

Domestic 2 Ironbark House SurfCoast Plaster Pty Ltd

Domestic 3 Edzel Project C.A. Rutledge Plastering

Façade 1 Brighton Apartments Chad Plaster & Facades P/L

Façade 2 Sunshine Station Kakosi Construction
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AROUND THE STATES

South Australia
Stephen Langridge, President, AWCI South Australia

Industry
Our Joint Gauges (Sheet Plaster Joint & Intenal/External 
Corner) AS/NZS 2589:2007 will be available again in the 
next few weeks. They are currently being produced. Give 
the office a call on 03 9553 6363 to reserve your set $50 
member, $60 non member (plus $10 postage – discount 
available on postage for bulk).

Training Update
Short Courses Available:-

  CPCCBC4047A - Quality Assure Passive Fire Rated 
Lining Course

 Insulation Installers Course
 Stilts Course
 Speed Panel Installation
  CPCCOHS1001 - Work Safely in the Construction 

Industry and Red to White Card transfers.

For more information on any events or training courses 
please contact AWCIV for details on (03) 9553 6363  
or email adminvic@awci.org.au

State of the Industry
We have had a Major Builder go into receivership in June, 
Tagara Builders. The Creditors list topped $21 million with 
Plastering Contracting Companies owed up to $550,000, 
one of whom has since gone into receivership as well, 
owing large amounts of money to their creditors, showing 
the ripple effect which is produced when building 
companies fold owing millions of dollars.

I heard from one source that this builder had asked 
contractors to accept 90 day payment terms, which 
should ring alarm bells to anyone. So even though work 
is picking up again in SA, contractors need to be very 
careful.

Training
We are looking to hold Passive Fire Courses both 
refresher and new in the coming months so if you need to 
take advantage of these courses please contact AWCISA 
and register as these courses are only held when there 
are sufficient numbers. We are also going to be holding 
short course training including Insulation Installation and 
Speedpanel later in the year. All members will be advised 
of the dates when set.

Interesting Stuff
We had a meeting with a Mark Glazbrook from Migration 
Solutions in regards to The review of Australia’s skilled 
migration program, I went into this meeting focusing on 
the issue of the 457 visas, however came out of it quite 
enlightened.

Although the misuse of 457 visas is an issue, and I raised 
it, the pros of increased migration in the more backward 
states of SA and Tasmania, seem to far outweigh the 
cons, see an extract from Mark’s response to our 
meeting.

Hello Sharon and Steve,

Great to chat with you both about the potential direct 
and indirect net economic benefits that can be achieved 
throughout the State through the introduction of an 
economic migration program.

I have attached my discussion paper which sets out more 
information about this matter.

Like many economies, “Migration has underpinned the 
growth of South Australia’s population and migrants 
have contributed significantly to the state’s economy 
through their entrepreneurship and enhancing 
relationships between South Australia and the rest of 
the world. To ensure we maintain our high standard of 
living we need to increase skilled and business migration 
to South Australia and significantly increase economic 
activity, jobs growth and enterprise profitability linked 
to exports.” (Source; Promoting South Australia’s 
international connections and engagement (SA 
Government Economic Priority #9, 2014))

Despite this key economic priority, in 2014 population 
growth in South Australia was 14,300, during the same 
period Australia’s population grew by 354,600. Gross 
State Product in South Australia is 1.3% while nationally it 
is 2.5% and unemployment in SA is 7.6% while nationally 
unemployment is 6.0% In addition to this the medium 
age in SA is 39.9 years while the national average is 
37.3 years. These are alarming figures that need to 
be addressed if we are to transform South Australia, 
generate economic growth and prosperity and create 
more jobs.

A round table meeting will be held in August, it would be 
fantastic if you could attend and support this research in 
one way or another.

All the best, Mark Glazbrook MMIA
Managing Director | Registered Migration Agent Number 
0100185 

Victoria cont.

KEY DATES
11-14 Oct  AWCI ANZ 70th Annual Conference
 – Gold Coast, QLD



Sharon and I attended the meeting along with other 
Association representatives, industry leaders and 
politicians. Whilst I do not believe that we have a skill 
shortage in our industry currently, it became quite 
evident that other industries, particularly in rural and 
semi-rural areas struggle to find enough skilled or semi-
skilled labour to meet their requirements, and a growth 
in population means a growth in the requirement for 
housing, schools, hospitals etc. This means an increase 
in construction work, which is something South Australia 
needs.

Profiling Your Executive 
Continuing with this theme I would like to introduce 
Phillip Cooymans, a man I believe many of you would 
already know.

I was born and raised in Adelaide 
and became a member of the AWCI 
when I started my apprenticeship 
in fibrous plaster in 1977 at Wool 
Bay Lime in Ridleyton after leaving 
school. Part of the fibrous course 
involved pressed metal ceilings and 
I found an understanding of the 
work was second nature.

In 1983 I started Cooymans Ceiling Contractors, building 
a successful business over the years and have restored 
a small fleet of Bedford trucks that have become a 
recognized sight around Adelaide.

In 2001 I became a member of the Executive Committee in 
SA and spent 6 years as President of the AWCI SA. I have 
also been running the National Apprentice Challenge at 
the annual conferences since 2005.

In 2004 I started up Adelaide Pressed Metal after 
realizing the need for a quality product. I was fortunate to 
have the opportunity to purchase original TW Ingham’s 
dies in 2010 and have restored and refined the product to 
a high standard.

Throughout the years I have had the opportunity to work 
on many interesting and Heritage restorations around 
Australia with Cooymans and Adelaide Pressed Metal. 
Recently I have completed a full restoration in fibrous of 
the Woodville Town Hall and worked extensively on the 
refurbishment of Sky City Casino with fibrous and pressed 
metal. I have also worked closely with Heritage Architects 
restoring the pressed metal ceiling in Dimmeys, 
Richmond Victoria and the stunning copper verandah 
outside the Mayfair Hotel Adelaide and have up to 6 jobs 
currently in the Sydney CBD.

South Australia cont.

KEY DATES
11-14 Oct AWCI ANZ 70th Annual Conference  
 – Gold Coast, QLD
9 Nov Annual Golf Day – Tea Tree Gully Golf Club

Become an AWCI Member today 

Enquiries: (07) 3846 5688   Email: info@awci.org.au 
Web: www.awci.org.au

Be part of the most supportive association 
representing the wall & ceiling contracting and 
allied industries

The AWCI is supporting contractors and businesses across Australia. We provide 
members with many tools to run a successful and competitive business in today’s 
marketplace, and are the voice of the industry calling for critical changes to 
standards and legislation.

AWCI members benefit from:

    Exclusive content on the new AWCI 
Member Area website

   Access to industry training and 
resources

    Connections to the broader industry 
with networking and social events

    Copy of OTS, the Trade Guidelines 
and other technical publications

   Technical and business support from 
your local AWCI

   Staying up to date on changes to the 
building industry

Your Industry, Your Association
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AROUND THE STATES

Tasmania
Phil Bumford, President, AWCI Tasmania

Tassie is up and running and has picked up in a big way 
with work out there in bucket loads. Myers is due for 
completion before Christmas and other major construction 
jobs are underway and looks like a big finish to the year 
is on the cards with work pushing well into the next year 
which is promising!

On the housing side things are still strong with a mini 
boom in the housing sector. Building approvals are at a 20 
year high and new housing is up 40% from this time last 
year. Most importantly this has created $60 Million worth 
of building activity in this quarter alone, meaning millions 
of dollars of work for Tasmanian Builders, Plasterers and 
retailers.

AWCI TAS recently held a trade evening at the Bellerive 
Yacht Club with a great turnout from our local and 
interstate suppliers. Thanks to all those who attended, 
and Peter Durovic for organising.

The AWCI TAS Apprentice Challenge was run on 3rd of 
August and was a very tightly competition run at Tas TAFE 
By our fearless leaders in teaching Warren Banks and 
Andrew Scott. Winners of the event was Stuart Batt & 
Nicholas Pearce (Go Team Tassie). Let’s make it four in a 
row!

Golf day is underway and should be an event not to miss. 
More info will be sent to members soon.

The AWCI National Conference at Gold Coast is not far 
away now and are hoping for a great turnout from Tassie.

The Annual General Meeting is booked for February 13, 
2016 and Ratho Farm. Located 1 hour drive north of 
Hobart on the edge of Bothwell village in Tasmania’s 
central highland, Ratho Farm is a beautifully restored 
homestead offering boutique accommodation, world 
class trout fishing, a picturesque golf course, and scenic 
walks. See more at www.rathofarm.com.

Interested parties that wish to attend contact myself,  
Phil AWCI TAS on 0418 391 930 or  
huonvalleyplaster@hotmail.com as places are limited!!

Andrew Clark, Wallboard Tools  
with Mark Watson

KEY DATES
11-14 Oct AWCI ANZ 70th Annual Conference  
 – Gold Coast, QLD
TBA Annual Golf Day
13 Feb 2016 Annual General Meeting  – Ratho Farm, BothwellGroup photo from left: Brayden Plummer – Jason Lapham Commercial 

Plastering, Stuart Batt – Plaster Designs, Jordan Towns – Transform 
Plaster, Jamie Pace – Brock Plaster, Nicholas Pearce – Ben Englund 

Plastering, Anton La Palombara.
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AROUND THE STATES

Western Australia
Kim Prout, President, AWCI Western Australia

Industry 
Western Australia is still very busy with labour shortage 
still a problem.

Membership 
AWCI WA would like to welcome the following new 
members:

  Auswest Ceiling Pty Ltd
  Premium Contracts

WorldSkills 
WorldSkills regional challenge was held August 21 
– 22 in conjunction with the Skills Expo at the Perth 
Convention Centre, there were 5 apprentices Mark Leach, 
Mitchel Sweeney, Rhys Hanson, James Whitelock from 
Polytechnic West and Elliott Thorpe from Challenger 
Institute of Technology who took on the challenge over 
the two days.

Training  
Insulation Installers 
course was held August 
17 – 18 at Polytechnic 
West in Balga, there 
were 6 people who 
attended the course.

Passive Fire Course was held August 26 at the 
Association offices, there were 7 people who attended 
the course.

Contractors Forum 
A Contractors forum with major Ceiling Contractors was 
held at the Association offices July 30, the meeting was 
held to find out if the Association was heading in the 
right direction and to discuss any changes required.

AWCI WA would like to thank Paul Larsen, Paul Sultana, 
Mark Negri, Nigel Collicott and Chad Terhoeve for their 
valuable time and feedback. 

Social  

As you read this the Gala Dinner and Awards Night will 
have been held. We have had great responses for the 
dinner and have been fully booked out!

Belinda and the social committee, [Naomi Callagher 
(Ceiling Solutions), Anthea Taylor (Fletcher Insulation) 
and Hayley McBride (Challenger Institute of Technology) 
are busy fine tuning what is going to be a great night for 
the Wall and Ceiling industry in WA. 

We will report on the evening in the next OTS.

KEY DATES
11-14 Oct AWCI ANZ 70th Annual Conference  
 – Gold Coast, QLD
19 Nov AWCI WA Annual General Meeting

AWCI NZ Code of Practice for Design, Installation 
and Seismic Restraint of Suspended Ceilings 
The AWCI NZ Code of Practice was launched on 3rd 
October 2015 at the AWCI NZ Annual Conference in 
Rotorua.

The AWCI NZ/Building Research Assn. of New Zealand 
(BRANZ) partnered document aims to provide a code 
of practice for the seismic design, installation and 
certification of suspended ceilings; greater awareness 
of requirements and conditions for suspended ceilings 
that are appropriately designed and installed to meet 

seismic performance limits; 
and reduced earthquake 
caused by failure of 
suspended ceilings. 

The Code of Practice is 
available for free download 
on www.awci.org.nz



Old people poke me at weddings and tell me, “You’re next!”

So I started doing the same thing to them at funerals.

Love may be blind, but marriage is a 
real eye-opener.

A man came home one evening and found his wife 
packing a suitcase.

“Where are you going?” he asked.

“I’m moving to Las Vegas,” she answered. “I heard 
I can get $400 there for doing what I do with you.”

The man took his suitcase then and started 
packing his things.

“And where are you going?” asked his wife.

“Well,” he replied, “I’ve got to see how you 
manage to live on $800 a year.”
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Apprentice numbers down –  
A cause for concern?
Some key statistics have recently been released by the 
National Centre for Vocational Education and Research 
(NCVER). The Apprentices and Trainees 2014 Annual 
Australian vocational education and training statistics 
report shows:

  2.7% of Australian workers were employed as an 
apprentice or trainee as at December 2014, compared 
with 3.3% in 2013.

  Within the trades, 10.6% of workers were employed 
as an apprentice or trainee as at December 2014, 
compared with 12.3% in 2013.

  Overall commencements decreased by 21.9% from 
2013 to 2014, with non-trade commencements down 
25.3%.

NCVER 2015, Australian vocational education and 
training statistics: apprentices and trainees 2014 - 
annual, NCVER, Adelaide. 

Is this an indicator of issues to 
come in the future? With more 
demand for qualified staff and 
the decreasing availability of 
qualified staff, competition will 
increase and employers may 
find themselves competing for 
available workers. The overall 
effect of higher competition 
is potentially higher wages, 
increased recruitment costs 
and difficulties of retaining 
staff.

With a range of government incentives and significant 
funding for training available, now is the time to 
consider hiring an apprentice. Investing in increasing 
apprenticeship numbers today could ward off a future 
industry crisis.

A day without 
sunshine is like, 

night.

A farmer in the field with his cows 
counted 196 of them but when he 
rounded them up he had 200.

How do you know when 
it is time to “hang up the 

car keys”?

A computer once beat me at chess, 
but it was no match for me at 

kickboxing.
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