29TH EDITION AUTUMN 2016

ON THE SURFACE
The National Publication of The Association of Wall & Ceiling Industries

IN THIS ISSUE

A crafted masterpiece from Bailey Interiors Pages 5-6
Pass ups - a refresher Pages 9-10
Garage ceilings Pages 15-16
You’re a plasterer, not an engineer Pages 19-20

A

INDUSTRIES

Australia & New Zealand

28-29
5-6

27

30

Contents

From the Editor

COVER STORY

Welcome to the 29th Edition of On the Surface - the voice of
the industry coming to you in hard copy and electronically at
www.awci.org.au. The current edition is available to all and back
issues are in the AWCI Members Area on the website along with
other very important industry information and resources.

PROFILE

Our industry seems to be the meat in the sandwich so to speak,
being that the sandwich is made up of the framing/blockwork on
one side and the Painting and decorated surface on the other.
Our aim is to try to have a clear line of demarcation and to be
able to identify what is required of us, so previously we have
included articles on framing. In this edition we have included a
pre-paint article consisting of inspection guidelines, levels of ﬁnish
information, joint tolerances and a sign off form. We produced a
similar article a couple of years ago and by popular request have
included this important information again in this edition on pages
24-26.
On pages 15-16 we have detailed information on the installation
of garage ceilings. This article comes on the heels of an article we
presented in a previous edition covering external ceilings. There has
been considerable confusion regarding external ceilings as well as
garage ceilings, with the majority of contractors believing that the
same rules that apply to internal ceiling installation applies to the
garage ceilings as well.
The timber and plywood industry is broadening their horizons with
recent amendments to the NCC allowing timber buildings to be
built to 25 metres, which is approximately 8 to 10 storeys. This will
signiﬁcantly increase the use of ﬁre rated plasterboard and passive
ﬁre systems on pages 28-29.
The AWCI eat, sleep and breathe Workplace Health and Safety and
have included an article on pass ups on page 9.
Non-conforming product substitution is becoming an increasingly
important issue in the Construction Industry, so we have brought
to your attention how to handle times when you would like to
have speciﬁc products used in projects, which are outside the
speciﬁcations for the job on pages 19-20.
Doug Smith
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COVER
STORY

A blaze of glory
Gaze upwards as you climb the entrance staircase in Dooley’s Lidcombe Catholic
Club and be completely awestruck. The powerful glow from behind the Bailey
Interiors crafted plaster masterpiece is something you will want to stop and stare at.
The Architect’s Challenge - to create a unique pelmet
with concealed lighting that would be both aesthetically
pleasing and achieve the creative desired effect of
bathing the club in light.
The verdict? A unanimous agreement - Stunning! This
project was the winner for the Non-Residential category at
the 2015 AWCI ANZ Trans-Tasman Awards of Excellence.
The architectural design revolved around producing
a magical lighting effect. Bailey Interiors were
commissioned to produce sweeping plaster works for the
installation of concealed feature lighting.
It was not to be a bland, pre-formed bulkhead, but an
exclusively crafted plaster form with multiple curves and
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A blaze of glory cont.

different radiuses in each section, then smoothly linked
to the straight sections to produce a seamlessly ﬂowing
river of plaster and glowing light.
The excellent result was achieved using casting plaster
supplied by CSR along with suspension and steel studs
supplied by Rondo. “Our business relationship with both
CSR and Rondo spans many years and our continued
use of their products speaks volumes concerning the
quality of their products and their attention to customer
service,” says Roger Bailey, Managing Director of Bailey
Interiors.
Bailey Interiors were able to achieve the architect’s high
expectations as a result of many years of experience in
architectural plaster creations.
Special “one off” designs over several decades have
been created by their in-house modellers and installed
in high proﬁle projects including the Qantas First Class
Lounge in the Sydney and Melbourne International
Airports, Parliament House Canberra, St Patricks
Cathedral, University of NSW, Harrolds Womens Luxury
Fashion Store and the Star City Casino to name just a few.

Looking to tender for similar or other projects?
Contact Bailey Interiors
Phone (02) 9153 9326
Website www.baileyinteriors.com.au
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PROFILE

Kim Prout
Recently, Kim Prout from Prout Ceilings in Western Australia was awarded the
inaugural AWCI WA Life Membership. OTS congratulates Kim and presents a brief
proﬁle on Kim and his journey as a professional contractor.
Kim completed Year 10
High School (known
then as 3rd High)
in 1971 and started
with Premier Plaster
Productions in January
1972, employed to do
general factory duties
e.g. cutting hemp to
put through the hemp
machine, keeping the
plaster bins full, etc.
The introduction of
CSR Gyprock to WA
in 1973 saw Premier
Plaster Productions change to Premier Ceilings and Kim’s
role expanded to site measurement of jobs and working
out quantities, which in time lead to being promoted to
Scheduling Manager.
Whilst very happy at Premier Ceilings, an offer in 1986
to start a ceiling contracting business was too good to
refuse. Westview Ceilings was formed with partner Steve
Mitchell and is where Kim relates the learning curve really
started, being on the tools, learning how to ﬁx, set and
cornice. The growth of Westview Ceilings from a small
ceiling contractor to a medium size contractor caused
a change of structure requiring Steve and Kim to get
off the tools and into ofﬁce duties. Steve handled the
scheduling and Kim’s role was the quoting.
In 1991, Westview Ceilings took up membership of the
Association of Wall and Ceiling Contractors WA and
Kim joined the Executive Committee in 1992, a position
he still holds today. Kim has had the honor of being
President of the AWCI WA twice, in 2002-2003 and
2014-2015, and represents AWCI WA on the Australia
and New Zealand Executive Committee, a role he has
enjoyed since 2001.
In 1994, Steve and Kim decided to look into supplying
plasterboard, which entailed a franchise agreement with
Boral Plasterboard as a Direct Plasterboard outlet in
Mandurah. Business life changed yet again with Steve
managing Westview Ceilings and Kim managing Direct
Plasterboard Mandurah.
In 1998, Kim started his own ceiling contracting
business, Prout Ceilings, which today is a quality, small
contracting business, a member of the AWCI WA and
involved in training of apprentices.
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Kim is passionate about training and fears a lack of skills
is a signiﬁcant issue for our industry. “WA, like other
states, is struggling with an inﬂux of unskilled labour
to the detriment of the consumer and the professional
tradesperson. Not having a licence requiring a minimum
standard of training is an absolute tragedy.
“We must remain committed to training our future
generation. I am comfortable that I have done my bit,
having 8 apprentices complete their training through
my business all of whom are active in the industry and
making their own successful livelihoods.
“The AWCI has been an important business connection
for me. Nowhere else could I have gained as many
connections or advice than through the networking and
communications of the Association. My one piece of
advice for any tradesperson starting out is to use the
Association to establish yourself in your business.”
Kim’s proudest moment in the industry happened last
year when he was the worthy recipient of the ﬁrst Life
Member Award of the AWCI WA.
For his company, it was winning the 2013 National Award
of Excellence. “Seeing the project in On The Surface
magazine and displayed on the website gave all of my
staff and families a tremendous sense of pride in our
workmanship. It made us all realise that you don’t need
to be a big company to be recognized for quality work.”
Outside of work, Kim enjoys spending time with ﬁancé
Deb and is a big supporter of the West Coast Eagles.

Pass Ups – are you following best
practice?
Moving wall and ceiling sheets from outside the building to an elevated location has a range of
risks associated with the activity. Wherever possible the industry should be using mechanical
and engineering controls to reduce the amount of manual handling involved.
Even if we have been on the job for many years, we
cannot become complacent when working at heights or
near voids. The very ﬁrst step is to undertake a suitable
risk assessment and train your staff on appropriate
proceedures. As a refresher on pass ups, here is an
extract from the GBMA Guide to Safe Site Delivery in the
Plasterboard Industry.

The GBMA strongly recommends the
use of mechanical lifting devices in the
placement of all plasterboard to upper
levels.

Example of using a mat to
protect the edge of boards

Example showing the use of
a fall arrest harness

First Floor Delivery and Storage
Manual handling of plasterboard carries the risk of injury
and these risks may be increased when positioning and
storing plasterboard in upstairs locations.

Plasterboard Pass-ups – Internal
NOTE – The GBMA strongly recommends the use of
mechanical lifting devices such as crane trucks and the
use of fall arrestor
devices, such as
harnesses, for all passups.
Download the Guide to Safe
Site Delivery of Plasterboard
and Associated Products from
www.awci.org.au or get the
hard copy pocket guide from
your local AWCI ofﬁce.

Example of good lifting practice

When passing sheets up or down levels, total control of
the board is essential. Designate a leader that controls
the lift from the upper level. Co-ordinate your efforts, so
that you work as a team.
Sheets should be kept vertical (on edge) to prevent
damage. Use a mat to protect the building and the
plasterboard.
www.awci.org.au 9

Pass Ups – Are you following best practice? cont.
The team on the upper level is to take control of the
board by grasping one end and taking the weight off the
team on the lower level.
Long sheets require two operators on the ground level
when passing up board. When sheets are passed up
on ‘the ﬂat’, or on their edge, the face or edge of the
plasterboard sheets are to be protected in an appropriate
manner. The lead operator on the upper level should be
restrained by means of a safety harness when receiving
the board from the lower level.

Plasterboard should be neatly stacked to avoid sheet
distortion, damage or moisture absorption.
Sheets stacked ﬂat on a concrete ﬂoor should be
separated from the ﬂoor surface by a moisture barrier
such as polythene sheet or placed on bearers.
In all instances, ﬂat stacked sheets must not be stacked
more than 200mm high.

Plasterboard pass-ups – External
NOTE – The GBMA strongly recommends
the use of mechanical lifting devices
such as crane trucks to avoid the need
for manual external pass-ups.
Mechanical lifting devices, such as crane
trucks, can signiﬁcantly improve the
onsite safe delivery of plasterboard by
reducing the amount of manual handling
required to deliver plasterboard to the
required location on the building site.
Manual pass-ups require signiﬁcant
time, effort and labour to perform the
site delivery in a safe manner.

A good example of truck with safety rails and positioned close to a second storey balcony
carrying out a pass up
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Realising the beneﬁts of USG Boral
SHEETROCK® Ceiling Board
South Australian home builder, Fairmont Homes, has been using Sheetrock®
Ceiling Board since its release, taking their business to the next level.
This is their story.
Fairmont Homes has been an iconic South Australian
builder of quality homes for nearly 50 years. They’ve used
SHEETROCK® Ceiling Board since its release, and in 2015,
decided to convert all their remaining wall linings to
SHEETROCK® Wall Board.
“Once we realized Sheetrock® Brand Plasterboard could
help make our plastering contractors more productive
while still delivering a high level of ﬁnish, the decision
was easy,” says Darryl Quaini, Construction Manager,
Fairmont Homes.
SHEETROCK® Ceiling Board’s Sag-Defying Strength™ has
enabled Fairmont Homes to increase the R-Value of the
insulation used in their ceilings to an R5 Batt without
the need to add battens to take the additional weight
load in the ceiling. Increasing the R-value of insulation is
sometimes necessary to meet BCA requirements and can
help make homes more comfortable and economical to
live in.
For Fairmont Homes, SHEETROCK® Plasterboard means
they can differentiate themselves from other builders
who simply install standard products, which may offer
no additional long term beneﬁts to home owners or
installers.

Images courtesy of Fairmont Homes www.fairmonthomes.com.au

SHEETROCK® Plasterboard’s unique beneﬁt of
Sag-Defying Strength™ also helps Fairmont Homes and
their plasterers reduce the amount of plasterboard being
damaged during on-site handling and installation.
“Compared to USG Boral’s Standard Plasterboard,
the increased rigidity means a cleaner score and snap
with fewer breakages. This translates into jobs being
completed with less work before the painters arrive; and
faster with less fuss,” says Darryl.
The opinions expressed by the employees of Fairmont Homes above are
the opinions of those third parties and should not be taken to reﬂect
the views or opinions of USG Boral.
© 2016 USG BORAL. All rights reserved. The trademarks USG BORAL, INNOVATION INSPIRED BY YOU and Sag-Defying-Strength are trademarks
or registered trademarks of USG Boral Building Products or one or more
of its afﬁliates. SHEETROCK is a trademark owned by United States
Gypsum Company and used under license.
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Ask the Panel...
Q What is the ruling on drywall ﬁxing over windows,
doors and openings? I am a Site Supervisor and see
all different methods of ﬁxing.

A The Australian Standard AS/NZS 2589:2007 says:To avoid cracking of vertical joints at openings such as
windows and doorways, vertical joints shall not coincide
with the edge of openings and the sheets shall be laid
so that the vertical joint falls a minimum of 200mm from
the edge of the opening (see diagram).

Q Is there a simple rule of thumb I can tell my
apprentice about the ﬁxing of 1200mm wall sheets
regarding spacings for Level 4?

A 300mm for everything, 150mm for butts and 10mm to
15mm for screws from the edge and leave the thickness
of the board from the ﬂoor as per the diagram from
the standard. Don’t slide the sheets on the studs.
Temporary blocks on every second stud (particularly
when there is insulation and on wet days) and at
least 200 mm gap from stud adhesive to screws. No
adhesive required at windows, doors or ends of sheets.

Joints

Fastening sheets

Q Can I use self-adhesive ﬁbre glass tape for jointing
walls?

A Yes, but why would you do that when all joints must
Typical fractured joint at side of opening

be back blocked which adds a fortune to the cost of
installation.

Note:- Where possible, avoid butt joints over single
and cavity sliding doors to minimize joint cracking from
vibration.

Q What is the requirement of stud adhesive above and
below openings and what is the size of the daubs
(walnuts) of stud adhesive?

A Stud adhesive is not required if the space is less than
300mm. Stud adhesive daubs shall be 25mm diameter
and 15mm high.
Note:- Stud adhesive cannot be used behind tiled
areas, in ﬁre rated applications, over painted surfaces
or for back blocking.

Self-adhesive ﬁbre glass tape, not back blocked
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Why are Garage Ceilings different?
Picture this: Red hot day… two cars out in the sun… it pours rain and then the two wet cars are
parked in the garage. That’s a sauna!!
Garage ceilings pose more problems than external
ceilings as most contractors treat them the same as
internal ceilings, but there are more temperature,
moisture and wind variables in the garage than any other
location in the dwelling.

We need to get the message out there
to homeowners to leave the panel lift
slightly open when parking wet cars to at
least allow some ventilation for the hot
damp air to exit.

Garage ceilings are subject to conditions that are more
demanding than in other parts of the home. This is the
case even when garages are located under the same roof
as the rest of the home.
Garages have large doors that when open let in rain
and strong wind. Cars are garaged wet and they are not
normally heated spaces.
These factors call for a more durable installation to avoid
future maintenance issues.
Minimum conditions to use plasterboard in garage
ceilings:
Q The plasterboard framing must be designed for the
appropriate wind loading conditions.
Q The cavity above the plasterboard ceiling must
have cross ventilation. [Refer to Condensation and
Ventilation]

FIGURE 1 Perimeter Trimmers - Garage ceilings

Insert trimmers between ceiling
frames for perimeter sheet support.
Fix plasterboard to trimmers at
300mm max centres.

The following article is an extract from the Knauf
technical manual and well worthwhile noting in future as
insurance companies are picking up the non-compliant
ones.
Also in higher wind categories ensure you have the
correct fastening details.

Installation requirements for garage ceilings:
Q Fix the ceiling sheets using the ‘Screw Only Method’
or the ‘One Third Fixing Method’. [Refer to ﬁgure 3 for
ceiling installation]
Q Provide additional framing around perimeter by
inserting trimmers between ceiling frames or installing
steel angle. [Refer to Figures 1 and 2]
Q Fix the perimeter of the sheets using screws at 300mm
maximum spacing.
Q Avoid windy conditions during and immediately after
installation to ensure adhesive sets intact.
Q Back-block all plasterboard joints. [Refer to ﬁgure 4]
Q Roll or brush on a high quality sealer undercoat
designed for exterior use.
Q

Use a premium exterior paint system that includes a
mould inhibitor.

FIGURE 2 Perimeter Angle - Garage ceilings

Install angle for perimeter sheet
support. Fix plasterboard to angle
at 300mm max centres. Fix angle
to top plate at 600mm max centres
and 100mm from ends.
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Why are Garage Ceilings different? cont.
FIGURE 3 Non-Fire Rated 1 Layer - 1/3 Fastener and Adhesive Method
Framing at 600mm
max centres

Float butt joints between framing members for
Level 4 or 5 Finish and back-block.

Butt joints may be made on framing members
for Level 3 Finish, Category A timber only.
Stagger butt joints
by 600mm min on
adjoining sheets.

Adhesive
Nail or Screw
Screws 200mm max staggered.
Nails 150mm max staggered.

10-15mm

200mm min
230mm max

For cornice, ﬁx at Screw 300mm/Nail 200mm max.
For square set, ﬁx at 150mm max.

FIGURE 4 Placement of Back-Blocking Strips For Recessed and Butt Joints
Overlap recessed
joint by 50mm min

Recessed joint
back-blocking
strip

Ceiling frame

400mm min
wide

200mm min
Gap 30mm max

Plasterboard
ceiling

Butt joint
back-blocking strip

For the full manual go to www.knaufplasterboard.com.au
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Mate, you’re a plasterer - not an
engineer, designer or scientist
One of the hot topics at the moment is non-conforming building products. Fires in
Dubai and Melbourne and a myriad of rectiﬁcation notices on apartment buildings
under construction all due to the use of a non-conforming building product has
brought the Government spotlight onto a major issue in the construction industry.
Somewhere along the supply chain, someone might think
that it is a good idea to save a few dollars by sourcing
a cheaper alternative to the tested system or identify a
product that they presume is deemed to comply without
carrying out the rigorous testing to prove that it does.
It might seem a good idea at the time but we cannot
emphasise enough the liabilities that go along with that
simple decision. And yes – you as the installer can also
carry some of that liability if you haven’t followed due
diligence in checking that the product you have been
provided to install, or have purchased from a supplier to
install, meets the speciﬁcations of the design and plans
of the building under construction.

It is a fundamental point of contract law
that if the contract speciﬁes a particular
type of product, system, componentry or
brand of product then that is the product,
system, componentry or brand that must
be provided.
Nothing more or less will be acceptable. Words such a
“virtually identical”, “pretty much the same” and “can’t
see any difference” will not save you. If the product fails
to conform and even if you are ultimately found not liable
you will have spent a fortune in legal costs, invested
huge amounts of time and suffered incredible amounts
of stress.

Sometimes, the effects can be felt immediately
when non-conforming materials are identiﬁed after
installation resulting in them being removed and
replaced (potentially at your cost). There are often
additional consequential damages arising out of that
process such as loss of income from a building that
cannot be occupied for which you may also be liable.
A great example is the 23 storey building in Brisbane
recently completed which was unable to be certiﬁed
and subsequently occupied because the building
became subject to a State Government Building and
Development Dispute Resolution Committee hearing, due
to “non-conforming building products” being used in its
construction.

“Oils Ain’t Oils”
The decision on the type of material used should rest
with the designer, engineer or builder but sometimes
you, as the trade contractor, will obtain products that
are supposedly “similar” to those speciﬁed, cheaper
than those speciﬁed or you feel that another product will
result in an easier or more timely installation process.
The temptation is to contact the builder and recommend
the alternative and then feel quite safe when the builder
“signs off on it”. That is a dangerous and false sense
of security. When you recommend the alternative, once
again, you as the plasterer have assumed the liability of
the highly paid engineer or designer. The reality is that
if a problem occurs you more than likely will be sued for
negligent advice.
www.awci.org.au 19

Mate, you’re a plasterer - not an engineer, designer or scientist cont.
You are not being paid anywhere near enough money
to assume the legal liability for the design (or any
substitution in the design) so do not do it …..EVER.
What you should do is bring the alternative to their
attention and suggest that they may wish to make
enquiries or seek advice as to its suitability. You should
not be the one saying it is suitable.

Do not underestimate the legal
signiﬁcance of a bolt, screw, rivet, clip
or adhesive. If there is any failure of the
system and there are “foreign” parts in
the system, the cost of the legal dispute
may cripple you.
There are circumstances where using a non-conforming
product can lead to criminal prosecution. An example
where criminal liability is likely to arise is where there has
been fraudulent substitution, death or injury. Anything
associated with the ﬂammability or ﬁre rating of a
product is highly likely to lead to a severe outcome.
If you encounter a situation where it is obvious that an
improper product, system or methodology has been
speciﬁed such that its use is likely to cause injury, death,
property damage or breach of the criminal law then you
should bring this to the attention of the contractor
in writing and let them deal with the designers.

Don’t risk it
Even something that may seem fairly innocuous can
get you in hot water. For example, it is common for
components of suspended ceiling grids to be substituted
or mixed indiscriminately.
The reality is that the fundamental rule above applies
– if the contract speciﬁes a particular type of product,
system, componentry or brand of product then that is
the product, system, componentry or brand that must be
provided.
Do not underestimate the legal signiﬁcance of a bolt,
screw, rivet, clip or adhesive. If there is any failure of the
system and there are “foreign” parts in the system, the
cost of the legal dispute may cripple you.
However, if there is a failure and you have provided
and installed the parts as speciﬁed then your chances
of incurring massive legal costs and consequences are
reduced.
There will be circumstances where the contract is not
speciﬁc on the brand or type of materials required to
achieve the end result e.g. ﬁx, set and cornice. In those
circumstances you need to ensure the products you
choose meet the required Australian Standards.
Suitable back up paperwork and test reports should be
obtained from the manufacturer or supplier and kept on
ﬁle.
The overall position is that you want the protection of
having supplied and installed according to a design
speciﬁed by those that are paid a lot of money to design
buildings and systems and also have massive insurance
policies if they get it wrong.
We are fortunate in our industry to have reputable
manufacturers that are prepared to support you through
appropriate design and installation manuals.

20 www.awci.org.au

Fire Talk
Who knows about Fire Door Frames?
That’s a great question and judging from recent
feedback it is a tricky area. We have even found when
different certifiers inspect the same fire door frame that
they more than occasionally have different viewpoints
regarding their compliance.
The issue starts when you are trying to identify who is
responsible for the junction between the fire door frame
and the wall. The fire door installers fit their doors and
hardware to the frame. They may sign off on their work
as being the entire system with little regard to the frame
background. The plastering contractor thinks the door
frame responsibility lies with the fire door installer and
might not check that the wall termination meets the
requirements of the particular door set and frame. Some
frames require backfilling with various materials, others
can be left depending on the wall configuration and
frame integrity.
It becomes even more complicated when you review
the range of door sets and options available. Some
sites might purchase doors separately to the door
frames, setting up an inconsistent trail of sign off on
compliance between several manufacturers and the

Fire rated frame

drywall contractor. The meaning of a door set adds to
the dilemma, with some manufacturers considering
that to be just the handle, hinges and closer whereas
others state it is the entire fire door, frame and hardware
combination.
Looking to the Australian Standards and the referencing
of those standards in the National Construction Code can
also create confusion over which standard applies, which
test methods are accepted under the NCC and how to
reference this in certifications.
In the next edition of On the Surface we will try to provide
a roadmap through the maze to help stakeholders be
more aware of responsibilities. If you have a story of
interest and the solution (which would be a bonus) then
please send them to dougs@awci.org.au.
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Headache
handover?
Here’s a
solution
You have just ﬁnished your work and stepped back in satisfaction, having done
everything you could to produce an excellence ﬁnish – only to have your world drop
out from under you when the builder turns up with a torch, holding it parallel to the
wall and proceeding to red mark and argue about every blemish they can see.
You then try to explain that this is not normal lighting
conditions, but they ﬂatly state that any blemish
identiﬁed is a defect.
I bet you have all been in this situation. I expect many of
you have then grudgingly spent the next few days going
over every little mark possible to please the builder.
What you may not realise is that using torches or high
powered lights along the surface of the project is great
for use in ﬁnishing your work but “are not deemed
suitable for performing a subjective visual inspection
of interior surface.” This statement is referenced in the
Australian Standard AS 2589:2007 referring to high
intensity ﬂoodlights.
Why is it not suitable? Because shining any light along
the surface generates a critical light situation. Critical
lighting it deﬁned as:
Natural or artiﬁcial light projected across the
surface at a low incidence angle. Critical lighting
will often create a shadow effect on any blemishes
or bumps no matter how minute on the surface.
Non critical lighting is what we strive for in
decorating homes where the light striking the
surface is at right angles or diffuse therefore
having less opportunity to create a shadow effect
on the surface.
Architects and Engineers go out of their way to
design buildings minimising the inﬂuence of critical
lighting because of this very effect of highlighting
surface blemishes. For a builder to create an artiﬁcial
environment and use that for determining if your work is
up to standard is not appropriate.

If you have been asked to deliver a Level
4 ﬁnish then it cannot be inspected under
critical lighting conditions.

If you ﬁnd yourself facing this situation, you have every
right to advise that they are creating an artiﬁcial critical
lighting environment and the Australian Standard
requires a Level 5 ﬁnish where critical lighting is evident.
If you have been asked to deliver a Level 4 ﬁnish then it
cannot be inspected under critical lighting conditions.
The table on the following Pre-Paint Sign-Off Form
presents viewing distances and comments for
undertaking inspections which also acts as a great tool
for handing over between plastering and painting.
Next time the high intensity light, torch or similar comes
out, you can show them this document and advise the
builder that normal lighting conditions is a requirement
for undertaking ﬁnal inspections.
As a ﬁnal note, if the normal lighting conditions are
“critical lighting conditions” and the designer has only
requested a Level 4 ﬁnish – it is the designer/architect
that has the problem – not the plasterer.

For further information on standards and
tolerances, please refer to the AWCI Trade
Guidelines and Information booklet or contact
your local AWCI ofﬁce.
This article was ﬁrst published in edition 22 of On The Surface.
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AWCI tours Dulux facility
The AWCI Technical and Executive Councils recently had the pleasure of being
invited to a brieﬁng at the Dulux Australia head ofﬁce at Clayton, Melbourne.
Firstly, the Technical Committee held their meeting
to discuss the upcoming changes to the Australian
Standards AS/NZS 2311 Guide to the painting of
buildings and AS/NZS 2589 Gypsum linings – Application
and Finishing. The group was then joined by members of
AWCI Victoria and the AWCI Australia and New Zealand
Executive Committees. Over a working lunch we had the
opportunity to meet some of the Dulux executive, namely
Patrick Jones (Executive General Manager) and Joanne
Bell (National Commercial Manager), who welcomed the
committees and answered questions from the ﬂoor.
After the meeting concluded, the group was shown
the Dulux testing rooms and introduced to Andy
Palmer (Technical Services Specialist) who walked us
through some of the processes and gave a practical
demonstration of the effectiveness of FastFinish (see
Dulux advert above) with both its ability to handle certain
glancing light issues and its excellent coverage over
minor surface variations and irregularities.
Andy showed signiﬁcant knowledge (commenting that
he is almost part of the Dulux furniture!) and comfortably
answered the numerous questions that you can imagine
a bunch of plasterers wanted answered.

Andy then handed the
group over to Richard
Hunter (Technical Services
Team Leader) who
conducted a tour through
the Dulux innovation
and testing laboratories.
This was certainly an eye
opener for all as Richard
went through an excellent
Andy demonstrating FastFinish
spray application paint technology presentation and we
looked through various
lab windows to see the how, when, where and why of the
paint industry. It was a very informative session and has
given the whole group a better insight into the decoration
of our drywall and other products.
The AWCI would like to recognise the outstanding
contribution Dulux is making to both our industries and
thank them for an excellent day at their facility. Through
meetings such as these and our association with the
paint industry, improvements are being identiﬁed in the
ﬁeld and on sites, we are able to solve difﬁcult issues
and enhance the working relationships between all the
parties.
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Lend Lease, 10 storey timber construction, Forte – Docklands

How high can we go?
Massive timbers and Fire rated plasterboard provide another opportunity for our
industry in Mid Rise Timber Buildings.
New engineered timber products and building systems
are now being used in buildings up to 25m in height.
Fire protection is provided to these buildings by the
use of massive timbers which are predominately Cross
laminated timber (CLT), both exposed (dependant
on sprinklers and char factors/sacriﬁcial timber) and
protected by the use of ﬁre rated drywall. CLT assemblies
have inherently excellent ﬁre-resistance due to the thick
cross-sections which, when exposed to ﬁre, char at a
slow rate and predictable rate.

New engineered timber products and
building systems are now being used in
buildings up to 25m in height
CLT panels consist of several layers of timber boards
stacked crosswise (at 90 degrees) and glued together on
their wide faces and, usually, on the narrow faces as well.
The panel can have three to seven layers or more, as a
rule in odd numbers, symmetrical around the mid layer.
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Multiple layers of laminated timber cross at
each laminate i.e. “Jumbo plywood”

How high can we go? cont.
There is a growing
demand from
Speciﬁers and
Designers to use
these innovative,
sustainable timber
products and systems
that are economically
viable and compatible
with existing National
Construction Code
requirements as a
deemed to satisfy
option.

Typical Compartment walls

Australia currently
rates #22 in the world
for use of timber
structures in mid-rise
buildings.
Be on the
lookout for these
emerging building
opportunities.

Further information and manuals are available on the internet at www.woodsolutions.com.au
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7 ways to go broke
The history of business is rife with examples of companies that failed because they
didn’t remain competitive, or failed to consider ways to decrease their weaknesses,
overcome the threats or build on strengths. Consider these 7 factors to be in
control of in your business, if you don’t want to become a statistic.
1. Insufﬁcient capital

5. Working in the business, not on the business

Most SMEs (small to medium enterprises/businesses)
are under-capitalised and don’t have sufﬁcient ﬁnancial
buffer for quieter times or unexpected expenses. This
problem is compounded when there are no arrangements
in place with their banks that could bail them out of
trouble. It’s critical to know how much capital you’ll need.
And if you do have a signiﬁcant ﬁnancial buffer, don’t get
lazy on keeping a check on your KPI’s to make sure you
keep it that way.

Don’t fall into the dangerous trap of believing that just
because you are good at what the business produces or
offers you will be good at running that type of business.
If your time is so caught up in what you’re doing that you
never have time to manage the business properly, the
business usually runs the owner rather than the owner
being in control.

2. Lack of proﬁt focus
Too many businesses don’t plan for proﬁts or adequate
proﬁts. They tend to focus simply on survival. This leaves
them with nothing in reserves or to fund growth. Good
businesses know how much proﬁt they need to be
making and then organise their business around this.

Too many SMEs are run out of the owner’s head. As
they don’t have operating systems in place they are
too dependent on the owners and don’t gain sufﬁcient
leverage. A lack of systems - sales systems, marketing
systems, strategic systems, customer service systems
- can cause differential standards and an inability to
provide consistency within the business.

3. No business plan

7. Cash ﬂow management

Statistics show that top quartile businesses are twice as
likely to have a business plan in place. As the majority of
SMEs don’t have a business plan, they tend to lose focus
and are too easily distracted from the right strategic
course for the business. It also means they don’t have a
yardstick to measure their business performance by.

Businesses often get into trouble because they run out of
cash. They don’t differentiate between proﬁts and cash
ﬂow and they don’t understand the cycles that occur
in their business cash ﬂows. Cash ﬂow management
requires strong discipline and control over utilisation,
workﬂow, stock and debtors.

4. Don’t know break-even point

Gina Patrick
Collaborate Qld

One of the most critical pieces of information for any
business. It is only when you know this that you can
make effective pricing and costing decisions. Too often
businesses get into trouble because they trade under
their break-even point.
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6. Inadequate systems

For further ﬁnancial advice go to
www.collaborateqld.com.au

New First Aid in the Workplace
Code of Practice
The wall and ceiling industry has inherent risks to workers and their health and
safety.
These include:
Q the risk of falls from heights
Q

identifying asbestos

Q

working with hazardous chemicals

Q

hazardous manual tasks (such as any repetitive
movement or stretching and reaching)

The Person Conducting a Business or Undertaking (the
PCBU) is responsible for ensuring that the organisation
has a work health and safety system to protect workers
and others (such as visitors).
The WHS Regulations place speciﬁc obligations on a
PCBU in relation to ﬁrst aid, including requirements to:
Q provide ﬁrst aid equipment and ensure each worker
at the workplace has access to the equipment
Q

ensure access to facilities for the administration of
ﬁrst aid

Q

ensure that an adequate number of workers are
trained to administer ﬁrst aid at the workplace or that
workers have access to an adequate number of other
people who have been trained to administer ﬁrst aid.

Trained First aiders can be life savers. Did you know that
a minor injury left untreated can lead to a life threatening
situation or even death e.g. An employee with a small
burn on his arm just covered it and did not bother to
have it checked or treated, it turned gangrene and he lost
his arm above the elbow.
The she’ll be right attitude can kill!!
If having well trained work health and safety ofﬁcers and
ﬁrst aid ofﬁcers in place prevents one accident or saves
one life it can be considered a great investment.
First Aid is not a large investment for the business,
however workers compensation and turnover costs and
serious injury can be very expensive for your business.
Christine Vanohr
Australian Consolidated Training

Have you considered how many people with ﬁrst aid
training, the number and locations of ﬁrst aid kits and
ﬁreﬁghting equipment that you should have in place?
Safe Work Australia has published a new First Aid in
the Workplace Code of Practice (Feb 2016). The Code of
Practice provides some useful guidance to work through
a check on your existing facilities or to put new processes
in place (see www.safeworkaustralia.gov.au).
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How to keep
‘those types’
of customers
happy

If you’ve been in business for more than a week, you will have experienced a
customer or two that don’t seem to be on the same page. You know the ones… The
‘everything for nothing’ customers, the champagne on beer budget. Maybe, there
are more of ‘those types’ of customers than you care to deal with.
So is it possible to keep every customer happy? Well,
no! But here’s how you we can have ‘those types of
customers’ be the 2% and build a client base of raving
fans.
The number one reason why customers don’t experience
satisfaction (and in turn become ‘difﬁcult’) is because
of what’s known as ‘Perceived Indifference’. In fact, this
makes up 68% of why people don’t buy or don’t come
back.
What is perceived indifference? Simply – they expected
one thing and experienced something else.

Communication is the key
So how do we manage this? Especially when some
customers seem to have unrealistic expectations…
Communication. In fact, over communication.
Step 1: Tell them what you’re going to do
Give your customers a clear run down and timeline of
how the process is going to go. Don’t over explain, but
don’t sell it short. This is where you get to educate them
on the value of the work that you do. Let them know who
will be working on site (by name) and let them know they
can contact you at any stage during the job.

Step 2: Update them regularly
Depending on the size of the job and the time frame,
update your client on the how the job is progressing.
This doesn’t have to take long at all and could be as
simple as a quick phone call, a 5 minute chat at the end
of each day or halfway through the job. This is especially
important if there are changes to the original plan.
Step 3: Tell them what you’ve done
At the end of the job, invest some time in a proper
handover. This again will depend on industry and size of
the job.
By recapping on what you’ve done, you will have the
opportunity to re-sell them on the value of the work and
ﬁnish on a high. This may increase the speed in which
you get paid and the number of referrals you receive.
Doing a ‘handover’ at the end of the job will allow you get
feedback on the job and address any concerns one on
one, rather than group discussion like social media.
As a rule of thumb, by adopting the mantra
“communicate early, communicate often” you will reduce
the number of challenging customers and increase your
referral and repeat business.

Side note: I ﬁnd the more you let them know they can
contact you, the less they do.

Simon Bell
PROTRADE United

Give them some timelines, educate them on the possible
delays, and be REALLY clear on what you need from them
to ensure that they timeline runs smoothly.

For further business information go to
www.protradeunited.com.au
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AWCI working for you on
Standards Reviews
There are currently three industry standards under review that can impact your
business. If you have any thoughts or input please contact your local AWCI Ofﬁce
or a member of the AWCI ANZ Technical Committee.
be backrolled. This will be a key issue to be dealt with
in the standard. We are also pushing for use of a sealer
undercoat as the ﬁrst coat to give sufﬁcient body and
texture before the two top coats are applied.

AS/NZS 2785:2000 Suspended Ceilings Design
and Installation
AS/NZS 2589:2007 – Gypsum Linings
– Application and Finishing
The standards working committee BD-011 has met twice
to review the current standard and has progressed to an
initial “pre public consultation” draft. The draft includes
a range of recommendations that AWCI put together over
the past couple of years of consultation.
Issues that are being addressed include
Q Clarifying tables and charts
Q More info on External Ceilings
Q Moving Tolerances into the main body of the standard
Q Clariﬁcation on control joints
Q Improved referencing of ventilation and condensation
management.
Q Clariﬁcation of correct viewing distances and
conditions
Q Recommendation of battening as a means of
improving the longevity and look of a ceiling.

We were recently advised that the standards committee
BD-035 would be re-formed with this standard review
kicking off in the next few months. AWCI ANZ Technical
Committee developed a signiﬁcant submission on the
standard which should form the basis of the work of the
committee once it gets up and running. Craig Keen from
Rondo will be the AWCI representative on this committee.

If you have any thoughts or input please
contact your local AWCI or a member of the
AWCI ANZ Technical Committee.

The next stage is a public draft that should be out
mid-year for the industry to review and make further
comments on. Then BD-011 will review and put together
a completed document. The AWCI ANZ Technical
Committee are actively engaged in the review and there
are several representatives of AWCI Australia and NZ,
AWCI NZ, GBMA and Board Manufacturers sitting on the
committee so standards have a good forum for technical
discussions. AWCI ANZ is represented by Angus Kell from
CSR.

AS/NZS 2311:2009 Guide to the Painting of
Buildings
The AWCI ANZ representative on this committee is Ron
Bissett from USG Boral. The standard is about to be
released for public comment. The section on painting
of plasterboard is fairly well worded. One issue appears
to be a push to only back roll spray surfaces in critical
lighting applications. AWCI’s position is that there
should be one recommended approach for level four
ﬁnishes – if spray application is to be employed, it must
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AROUND THE STATES

President’s Report
Gary Wood, President, AWCI Australia and New Zealand
Australian States and NZ have undertaken reviews of
security of payments legislation following a number
of companies that have gone into liquidation taking
subbies retentions and due payments down the gurgler
with them. Every contractor and sub-contractor that does
legitimate work are entitled to be paid for that work on
time when it comes due and shouldn’t be at risk due to
the poor business practices of the main contractor.
An article in the New Zealand Business Law Quarterly by
Minter Ellison Rudd Watts identiﬁed that when Mainzeal,
a major contractor went into liquidation, “it owed an
estimated $70 million to subcontractors, $18.3 million of
which was in retentions. Mainzeal itself was owed $11.3
million in retentions, which is a shortfall of $7 million
so even if subcontractors were able to recover their
retentions, inevitably some would have missed out.”
NZ have now introduced legislation that will require
retention funds to be held in trust and it looks like
Australia may follow suit in a number of States. For
too long subbies retentions have been considered
“working capital” and it is great to see some movement
in legislation to help preserve retentions for when they
become due and payable.

Trust funds are not without their short comings and
where they are introduced we will need to be careful that
the administration doesn’t become too onerous and
that individual subbies can retain a trail of evidence that
gives them access to the funds even if the other party
goes into liquidation.
With all the reviews underway and new legislation
being introduced in some jurisdictions, we should
be asking “Do we really need cash retentions at all”?
Some contractors already negotiate bonds and bank
guarantees that reduce the administration and still hold
the contractor accountable. Many other industries don’t
require retentions and rely on contract warranties to get
the responsible party back to rectify defects. There are
a number of innovative ways to address accountability
of work rather than holding the subbies money as
guarantee. Get involved in the reviews at a State level
and help the AWCI to develop responses to this and
other legislative issues as they arise.
We are a quarter of the way through the year and every
state has plenty of activities coming up for networking
with your colleagues. AWCI training through the AWCI
ANZ RTO is progressing well having secured a further

Your Industry, Your Association
The AWCI is supporting contractors and businesses across Australia. We provide
members with many tools to run a successful and competitive business in today’s
marketplace, and are the voice of the industry calling for critical changes to
standards and legislation.
AWCI members beneﬁt from:
Q

Exclusive content on the new AWCI
Member Area website

Q

Q

Q

Access to industry training and
resources

Copy of “On The Surface”, the Trade
Guidelines and other technical
publications

Q

Connections to the broader industry
with networking and social events

Technical and business support from
your local AWCI

Q

Staying up to date on changes to the
building industry

Become an AWCI Member today
Be part of the most supportive association
representing the wall & ceiling contracting and
allied industries

National Ofﬁce: (07) 3846 5688
or see inside back cover for local ofﬁce contacts
Email: info@awci.org.au Web: www.awci.org.au
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grant for 2016 to train apprentices. For all your training
needs contact your local AWCI ofﬁce.
Business webinars are up and running regularly and
being loaded onto the AWCI Members Area website for
viewing if you can’t make the live event. The website
is becoming more and more useful with technical
information available as well as recorded webinars and
other business tools.

The planning for the AWCI ANZ Annual Conference
in Darwin on the 9th – 12th October is coming along
well with a comprehensive professional development
program and some of the best the NT can offer as part of
the social program. Book it in your diary now.
Finally, AWCI ANZ wishes John Parkin all the very best
following his recent retirement as Executive Ofﬁcer of
AWCI NZ, and welcomes Richard Arkinstall.

AWCI ANZ RTO Training Update
Training Contract for 2016 secured

In
Industry
Insulation
Installers
In
Accredited
C
Course

AWCI ANZ RTO delivered training to more than 50
Victorian Apprentices and more than 100 learners from
other states in 2015 and fulﬁlled the requirements
of their 2015 funded contract. AWCI ANZ RTO have
successfully acquired a 2016 Training Funded Contract
and are seeking more apprentices to enrol in
Q

CPC31211 Certiﬁcate III Wall and Ceiling Lining

Q

CPC31022 Certiﬁcate III Solid Plaster

2 day courses are available
nationally for anyone
n
working in the installation of
w
insulation.

CPCCBC4047A Quality
Assure Fire Rated
Lining Course

Training is delivered on the employer’s site - it’s
convenient and relevant.

This CPCCBC4047A Quality
Assure Fire Rated Lining
Course provides participants
with skills and knowledge
to understand the correct
applications and methods
of ﬁre rated lining systems
and collect evidence
to the manufacturer’s
speciﬁcations in accordance
with Australian Standards.

Trainers are respected by their peers and considered
experts in their area of expertise.
Enquiries to AWCI ANZ RTO on (03) 9553 6363 or
adminrto@awci.org.au

Q
Q
Q
Q

The course will cover:
Characteristics of Fire-rating FRLs, RISF
Evidence process of ceilings, walls, columns, beams,
shafts, metal, char factor, perimeters and penetrations
Overview of WHS
Acoustic Rw/Rw+ctr

For all your training needs download an enrolment form
from our website at www.awci.org.au under training and
courses
Courses are conducted nationally on a regular basis –
enquire with the AWCI ANZ RTO when the course will run
next on (03) 9553 6363 or email adminrto@awci.org.au
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Queensland
Gary Wood, President, AWCI Queensland

State of the Industry
South East Queensland continues to perform strongly in
all aspects of construction. The boom on multi-residential
is set to plateau and detached housing predicted to
increase over the coming twelve months. Finding workers
is the major issue with a signiﬁcant shortfall in skilled
labor across the industry. The Government training body
Construction Skills Queensland ran a workshop that
AWCI attended looking at the future needs and identiﬁed
that there is a need for training in 1) new product and
new technology construction e.g. new walling systems
and 2) supervisory “soft” skills such as communication,
people management, planning etc.

Industrial Issues
The QBCC will soon appoint a new Commissioner. AWCI
has been waiting on legislation to be passed that allows
plastering contractors to do penetrations as part of their
wall and ceiling license as long as they hold a Certiﬁcate
III and the relevant passive ﬁre training modules. This
is being passed in the next round of amendments after
several years of lobbying by the AWCI.
The Government is reviewing Security of Payment
provisions for sub-contractors in the construction
industry. Key issues the Government have identiﬁed
include insolvency in the contractual chain, unjustiﬁed
payment delays and instances where retention money
was used as cash ﬂow rather than for defects.
A discussion paper is out with options including
“Project Bank Accounts”, “Retention Trust Funds” and
“Insurance Schemes”. The paper is out until 31st March
and AWCI will be providing a submission.

The AWCI Technical and board meetings are being
attended by regional participants via teleconference. This
has added a refreshing new set of inputs for AWCI Qld
discussions and increasing the spread of information to
regional centres.

Social Items
Nomination forms have gone out for the 2016 Awards
of Excellence to be held 13th August. This year’s Gala
Dinner has been moved to the Gold Coast to attract
regional members to come down for the weekend and
we are expecting a fantastic evening of celebration at the
Sheraton.
The AWCI Golf Day is planned for May 23rd and is already
ﬁlling up quickly with sponsorship and teams. This event
has been moved to Indooroopilly Golf Club after several
years at Paciﬁc Golf Club in Carindale and will be a good
change for the golfers.
The Apprentice Challenge will be held in June and
nominations are going out this month. The potential
for a trip to Darwin for the winners seems to be
encouraging interest across the board. Nominate your
apprentice by calling Jane Smith on (07) 3846 5688 or
email janes@awci.org.au.

The Building Commission is still ﬁnding signiﬁcant
problems with passive ﬁre installations and is joining
with the AWCI on an awareness campaign and
encouraging all contractors in the construction of ﬁre
walls to undertake training. Key issues seem to be a lack
of knowledge of correct installation coupled with poor
supervision by the builder and the contractor.

Technical Issues
The AWCI ofﬁce continues to receive regular requests for
support with inspections and advice on contracts and
getting paid. Key issues being seen are mainly domestic
disputes.
AWCI Qld are running regular business breakfasts once
every two months for local contractors in conjunction
with PROTRADE United. Reports from those attending is
supportive and the workshops are considered valuable
information and networking sessions.
The next course of Passive Fire training is planned
for March or April depending on numbers. A contract
management course will also be run in March or April
depending on numbers.
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KEY DATES
April 19
May 17
May 23
June 7
Aug 13

Technical Meeting - West End
Council Meeting - West End
Annual Golf Day - Indooroopilly Golf Club
Apprentice Challenge at Tafe Queensland Skills
Tech Acacia Ridge
Annual Excellence in Plastering Awards
Gala Dinner - Sheraton Gold Coast

AROUND THE STATES

New South Wales
Tony Roberts, President, AWCI New South Wales

Did you have your say on the Security of
Payment Laws?
Members of AWCINSW were recently encouraged
to participate in an online survey about the NSW
Government’s Security of Payment Laws Discussion
Paper.
NSW Fair Trading Commissioner Rod Stowe said the
survey summarises the key topics and questions raised
in the Discussion Paper.
“Security of payment laws ensure construction
subcontractors and suppliers are paid regularly as
building projects progress,” said Mr Stowe.
“Participating in the survey is a quick and easy way to
contribute valuable feedback on how to improve the
laws.
“Any feedback given will help us thoroughly consider the
needs and experiences of the industry, and ensure the
laws function as effectively as possible in future.”
AWCINSW also provided via BISCO NSW our views on
what works and does not work for wall and ceiling
contractors in NSW with relation to the Security of
Payment laws.
AWCINSW would love to hear from you if you did
complete the survey as it will assist us in keeping up to
date with what works for you and your business.

Awards of Excellence 2016
By the time this edition of On The Surface has gone to
print, AWCINSW would have already (or if not will be very
close) to hosting their Awards of Excellence onboard the
Bella Vista on Sydney Harbour on 19 March.
Although when writing this, the judging of the categories
has not occurred, I have been privileged to see the
entries to date and can see that the judges will have
their hands full in making the ﬁnal decision on who is a
category winner.
All entries so far are outstanding and the workmanship
of the entries deserve industry recognition – all ﬁnalists
will be in our Awards of Excellence year book so that
members and industry can see the fantastic work our
members in NSW complete.

Join us for an afternoon on Sydney Harbour
We are really looking forward to a great afternoon on
Sydney Harbour on 19 March. If you haven’t booked your
spot – do it now, call AWICNSW on 02 9891 6188 and we
will be able to secure your last minute spot.
No better way to spend a Saturday afternoon than
cruising Sydney Harbour, celebrating our industry and
supporting your association. We look forward to hearing
from you.

Training with AWCINSW
Our apprenticeship training in NSW is well underway
with many AWCNSW members choosing to place their
apprentice training with AWCINSW. So far AWCINSW have
received great reports from Employers and any employer
who has an apprentice with AWCINSW who are putting
more apprentices on are continuing to choose AWCINSW
as their preferred trainer.
Providing on site training, consistent communication with
the employer and the apprentice and making it “all work”
has allowed our Association to provide sound industry
based training for apprentices from ﬁrst year to ﬁnal year.
We also have conducted Recognised Prior Learning (RPL)
assessment for skilled plasterers who never ﬁnalised
their trade training.
AWCINSW are happy to discuss your training needs and
welcome you to call us to see how we can work with you
and your apprentice for great industry outcomes. We look
forward to hearing from you.

AGM – 19 March
Finally, as the reporting year for AWCINSW draws to a
close and our AGM is held on 19 March onboard the MV
Bella Vista on Sydney Harbour, I would like to take this
opportunity to thank the 2015/16 Executive Committee
for your time and commitment in the operations of
AWCINSW.
I am pleased to see that most of the Committee has once
again nominated to remain on the Executive, those that
have not have retired from the industry and I wish you
all the best. I look forward to your nominations being
accepted at the AWCINSW AGM and welcome any new
Executive members for the 2016/17 period. It has been
a pleasure working with you and I thank you for your
support of my role as President.
KEY DATES
March 19
April 11
May 16
May 30

AGM & Awards of Excellence Harbour Cruise
Passive ﬁre system installation training course
Stilts safety & maintenance training
Electrical test & tag training
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Victoria
Paul Gardiner, President, AWCI Victoria

fantastic opportunity
available to members
and non-members
to socialise, network
and share their
plastering stories
and experiences.
Sponsorship
opportunities are
available.

State of the Industry
I hope your ﬁrst quarter of the year has been productive.
It will be interesting to see what the rest of the year
might bring us. Tendering in the Commercial sector has
continued on from last year at a frantic rate but getting
any project at your tender price is becoming increasingly
unlikely as Builders continue trying to get us to tighten
up our prices. This practice by Builders, along with
Contractors that seem to be happy to play these games,
make our Industry unpleasant at times.
The residential sector is moving along at a steady rate
as the housing shortage ensures this area will continue
to be productive. Most Commercial Contractors over
the next couple of months have one eye on the EBA
Negotiations and only hope that a realistic outcome
is achieved in regards to wage costs as I am sure our
Industry will falter going forward if the same increases
occur this time as they have in the last few agreements.
I wish all our Members a successful 2016 and would like
to encourage everyone to support the Events coming
up this Year with our Golf, Trade Night and Awards
Night as I am sure they will be excellent opportunities
to communicate and enjoy the company of other
Contractors and our Suppliers.

Drinking and ‘driving’
encouraged.
Ambrose, shot gun
tee off.
Numerous Prizes.
Awards of Excellence 2016 – Friday 12 August
Leonda By The Yarra
Entries are now open and the application form
can be downloaded from our website
www.vic.awci.org.au/vic/awards.

BaSE – Business and Social Exchange
AWCIV are looking for people to join our AWCI Business
and Social Exchange Group. This is an opportunity to
share business success stories and learn from each
other whilst exchanging key business advice in a social
environment. We are launching this group at our Golf
Day on April 11th. For more information please call Tanya
Chudasko on (03) 9553 6363.

Joint Gauges
Our Joint Gauges (Sheet Plaster Joint & Internal/External
Corner) AS/NZS 2589:2007 have been manufactured
and are available for $60 member, $70 non-member
(plus $15 postage and handling – discount available on
postage for bulk). This kit for plasterers and builders is
designed and produced in Australia and comprises a
pair of heavy-duty stainless steel gauges. These gauges
provide an easy means of demonstrating that the job
complies with Australian Standard 2589 on plasterboard
joint and angle tolerances.

Midway Plaster Doug Ellis Pool
– AWCIV People’s Choice 2015

Victoria always
receives an
impressive range of
Award Entries and
yet again in 2016 we
are going to highlight
the workmanship and
the effort required
to produce such
outstanding results.
Manufacturers
and suppliers of
the products are
acknowledged when
they are members of
AWCIV.

This is a huge
opportunity to
have your work
and standard
applauded by
Industry. Categories
include Residential,
Commercial,
Decorative and
Heritage, Façade and
Specialist Linings.
Sponsorship opportunities are available.

Social

Trade Expo – 17th June 2016 at Carlton United Brewery
Sponsorship opportunities are available.

AWCI Golf Day – 11 April 2016
The Annual AWCIV Golf Day has been scheduled for April
11th 2016 at Sandhurst Golf Club North Course. This is a

Each person that visits all the trade exhibitors will be
entitled to a tour of Carlton United Brewery. The evening
will feature Trade Exhibitors promoting their latest
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Victoria cont.
products, Technical Experts presenting recent “Be Aware”
advice and an opportunity to ask questions of our panel.

Community
AWCIV are continuing our support of DEBRA in 2016.
Epidermolysis Bullosa (EB) is a rare genetic disease that
results in painful blistering and peeling of the skin at the
slightest touch. EB children are often called ‘butterﬂy
children’ or ‘cotton kids’ because of the fragility of their
skin.
Donations we receive will contribute to items such as
wheelchairs, ramps, specially made shoes, clothing, air
conditioning units, nursing support, car and bathroom

modiﬁcations, dressings and bandages (which are not
on EB dressing scheme), quality of life – respite and
counselling services.
For more information on any events or training courses
please contact AWCIV for details on (03) 9553 6363 or
email adminvic@awci.org.au.
KEY DATES
April 11
June 17
August 12

Annual Golf Day - Sandhurst Golf Club
Trade Expo - Carlton United Brewery
Awards of Excellence Gala Dinner
- Leonda by the Yarra

AROUND THE STATES

South Australia
Stephen Langridge, President, AWCI South Australia

State of the Industry
Commercial
In my opinion last year was probably the worst year for
our part of industry for the past ten, however like a tragic
football supporter it is the beginning of the season and
I am full of conﬁdence that this year will be better than
last.

funding and have been trying to sort it out. The end is
now in sight and we hope to have these courses taking
place very soon.
We are also running mobile scaffolding courses for which
we are again taking registrations. For more information
on these courses please contact Sharon Curyer on
(08) 8440 2438 or email adminsa@awci.org.au.

This opinion is backed by the number and value of large
commercial projects either under construction at the
present time or in the “Pipeline”. These include the $610
million Festival Plaza Project, $400 million Adelaide
Convention Centre, $300 million Post Ofﬁce commercial
development, $250 million West Franklin residential
precinct, $231 million University of Adelaide Health and
Medical Services, and the $230 million UNISA Health
Innovation Building.

Sad News

These major projects plus others that have been
approved total over $4 billion dollars, and should provide
a much needed injection of funds into our industry.

I approached Greg, one of Barry’s sons for an overview
of his life, and I thank Greg for his contribution. Barry’s
proﬁle can be found on www.sa.awci.org.au.

I would like to take the opportunity to pay tribute to Barry
Colin Linke, who died on Saturday the 30th of January
after a relatively short battle with cancer. Barry was a
true character of the industry, larger than life with a gruff
exterior belying a caring personality. At his funeral, a
good friend of his Mike Turner, who is featured later in my
Proﬁling the Executive, said to me that his wife referred
to Barry as the Big Teddy Bear.

Domestic
Whilst I personally am not involved in the domestic
side of the industry, looking at the HIA forecast for
new dwellings in this state it is extremely hard to be
optimistic. With a forecast drop of almost 10%, it is a
bit like being a Carlton or Essendon supporter. In all
probability it will be a tough year.
Training
I would like to thank those contractors for their patience,
who have paid for their Passive Fire Rating Courses and
have been forced to wait due to a funding issue. The
price that AWCI SA charges for the course is only a
fraction of the overall cost and we rely on funding to
make up the shortfall. We had a problem with this

Interesting Stuff
Phil Cooymans and myself gave a presentation to the
Year 11 students at St Patrick’s Technical College a few
weeks ago. It has long been an issue in our industry
that people don’t really know what we do and therefore
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South Australia cont.
have a poor opinion of our trade. To this end AWCIANZ
have produced the fantastic DVD “The Best Kept Secret”,
however if we as an industry do not promote it, this will
also remain a secret.
Phil started off the talk by asking how many people
wanted to be a Carpenter, an Electrician, a Plumber, etc.
and all of these trades had a good show of hands. He
then asked how many wanted to be a Ceiling Fixer and
there were no hands. We proceeded to point out that
everything they could see in the room we were in, from
walls, ceilings and aluminium partitions, would have
been constructed by Ceiling Fixers.
We then played the “Best Kept Secret” DVD talked about
it for a while after and asked for another show of hands
as to whether anyone now wanted to be a Ceiling Fixer,
about 7-8 hands went up; a good result.
I believe that we need to increase the awareness of our
industry so that we have young people wanting to do
Wall and Ceiling apprenticeships and therefore we can
raise the professionalism of our industry.

Proﬁling Your Executive

In 2004 I commenced employment as a Sales
Representative for Boral Plasterboard which began
my journey on the path of sales management that
would proceed for the next decade plus. I now work
for CSR Gyprock as the Trade Centre Manager for SA &
NT involving all aspects of store management. I have
also held positions with the South Australian AWCI as
Executive Committee Member, Vice President and now as
Treasurer.
The wall and ceiling industry has provided me with a
very challenging and diverse career that has covered
many skills as diverse as basic hand skills all the way
through to a Diploma of Business Management. This
career diversity is proof that a career in the ceiling
industry can take you anywhere, including overseas travel
such as it has for me with trips overseas for business to
destinations as far away as Europe.
Over the years the industry has evolved in many ways,
both positive and negative. Safety on site has improved
over recent years and builders are much more proactive
and professional now. That being said, the general skill
level of many contractors seems to have diminished
somewhat. Much of this can be attributed to a lack of
formal apprenticeships within our industry.
All manufacturers, contractors and builders have a
responsibility to support both technical and business
training for industry newcomers, the young guys are
our future. Our industry has diversiﬁed compared to 20
years ago, where now a typical contractor will not only ﬁx
and ﬂush Gyprock or install cornice, they install partition
suite, glazing, external facades, waterprooﬁng and
seismic installations, just to name a few. This diversity
requires a much higher level of professionalism than
almost any other trade in the building industry and as
such, training is paramount.

Mike Turner – Gyprock Trade Centre Network Manager
SA/NT
I commenced an apprenticeship as a Fibrous Plasterer
Wall & Ceiling Fixer in 1990 with Adelaide Fibrous Plaster
Works based in Kilkenny. As a part of my training, I spent
12 months delivering plasterboard and cornice to site
for the tradesmen. From there, I went on to learn how to
make ﬁbrous cornice, ceiling roses and arch sweeps in
the factory, later learning to make both ﬁbreglass and
rubber moulds including the manufacture of running
moulds all as a part of the factory operations.
For the remainder of my apprenticeship, I spent most
days on site under the tutelage of a very well respected
tradesman, John Leaver. After my apprenticeship I spent
a couple of years working as a self-employed contractor
specialising in the renovation market with ﬁbrous plaster.
I then went on to work as a quality controller at the Boral
Plasterboard production plant at Gillman, during this
time learning the manufacturing processes and product
tolerances for plasterboard along with manufacturing
management principals. In later years I worked as a
commercial ceiling contractor.
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When not at work, I love motorsport and all things
automotive; I have an old Alfa Romeo and a number of
motorbikes. I love nothing more than going away for the
weekend with mates on the bikes and enjoying a few
beers or spending an afternoon taking my wife for a drive
in the Alfa.
KEY DATES
May 27
TBA

Awards of Excellence Gala Dinner
- Playford Hotel, Adelaide
Passive Fire Rating Course

AROUND THE STATES

Tasmania
Warren Banks, President, AWCI Tasmania

General
The AWCI TAS AGM was held on the 13th February, 2016 at
Ratho Farm. There was only one change with Phil Bumford
stepping down as President after a passionate three years
at the helm. Well done to Phil and his enthusiasm to
see the Association go forward. Warren Banks has been
elected as President for AWCI Tasmania for the next year
with Michael Langford re-elected as Vice President. Peter
Durovic was re-elected as Secretary and John Cowley was
re-elected as Treasurer. This group together are committed
to lead the Association to a new level for 2016.

Fantastic time at Ratho Farm

State of the Industry

Social Events
Tassie’s AGM has been a great start to 2016 with the
meeting held at Ratho Farm, which is located in Bothwell,
about a one hour drive North of Hobart. Ratho Farm is
famous for being the oldest Golf Course in Australia
(1822). The company and the hospitality was exceptional
and was enjoyed by all attendees. We had one of our
winning apprentices, Stuart Batt, attend the AGM and
was awarded a prize in recognition of his efforts in
Queensland. The other team member, Nick Pearce, is
(unfortunately) leaving plastering to pursue a career in the
Police Force and couldn’t attend. A loss to the plastering
fraternity, but a win for law and order no doubt.
Awards of Excellence for Residential were awarded to
Huon Valley Plaster, and for Commercial to Brock Plaster.
No Heritage or Facade entry was received for 2015.

Major projects are now actually coming out of the ground
in Hobart with some ﬁve cranes in the air. There appears to
be signiﬁcant impetus for further developments with more
hotels being proposed and other signiﬁcant developments
receiving approval recently.
The North and North West of the State remain relatively
slow, with Launceston showing some signs of life. The
State Government is releasing some minor education and
health work which will assist the regional areas as it comes
on line.
Devonport in the North West is commencing a project to
re-energise the city centre, but work for plasterers is at
least 8–9 months off.

Training, promotion of trade and
Association activities
Tafe Tasmania has run the ﬁrst short course to introduce
interested parties to working in the plastering trade. Ten
applicants signed up with seven completing. We are going
to advertise for further applicants to try and get another
course up in the very near future.
We are going to run another “It’s Not A Board Game”,
statewide course in March, kindly assisted by CSR and
their trainers.
A wet area course is proposed for later in the year.

Clinton Steele, Brock Plaster,
receiving Commercial project
award from Rob Bennet, Rondo

Peter Durovic receiving Residential
project award on behalf of Huon
Valley Plaster, from Warren Banks
on behald of Knauf Plasterboard

We have spread the word about the AWCI ANZ 71st Annual
Conference in Darwin and are encouraging all Tasmanian
members and potential members to consider coming up
to support the Tassie Apprentices as they look for another
title.
KEY DATES
March 11
March 17
April 28
TBA
June 9
July 16

Nick Pearce, Apprentice Challenge
Wayne Price, AWCI TAS Life
winner, receiving award from James
Member, receiving medal from
Harris, CSR and Warren Banks
Warren Banks, President AWCI TAS

July 21

Golf Day
Supplier Sponsored AWCI Meeting
Supplier Sponsored AWCI Meeting
Melbourne Footy Trip
Supplier Sponsored AWCI Meeting
Mid-Winter Fest Family Day
– Willie Smith Cider House
Supplier Sponsored AWCI Meeting
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AROUND THE STATES

Western Australia
Corey Watson, President, AWCI Western Australia

State of the Industry
The WA wall and ceiling industry has had a cautious start
to the 2016 year; ﬁgures from the Construction Training
Fund showed building approvals between October 2015
and November 2015 decreased by 4.5%, the slowdown will
not hit until midyear if the trend continues.
WA has had a spate of ceiling collapses that have
had television coverage, this prompted the Building
Commission to meet with the AWCI WA Technical
Committee.
The meeting chaired by Paul Gronow from the Building
Commission covered every aspect as to why and how
a ceiling does collapse. The agenda covered probable
causes, failures of old ceilings, the impact of after trades,
the AS/NZS 2589:2007 methods of ﬁxing, Building
Commission Technical Note and Consumer advice.

Membership
AWCI WA would like to welcome the following new
members;
Q Tazeco Insulation
Q Hybrid Linings
Q Albany Plasterboard
Q Auswest Ceilings
Q Studco Building Systems

Training

Our special guest Matt Priddis the 2014 AFL Brownlow
Medallist was superb answering questions and mingling
with the crowd, what a great ambassador of the game.
Julie Whitelaw from D A Whitelaw Ceilings won the signed
eagle jumper door prize.
A special mention and thank you to our sponsors USG
Boral, Ceiling Prefab, Rondo Building Services, Fletcher
Insulation, WA Direct Plasterboard, AMF Performance
Ceilings and Perth Plasterboard Centre. Thank you for
your ongoing support of the Association and the wall and
ceiling industry.

A Passive Fire training course will run at Malaga in March
and again in August. We are keen to run a course in our
South West region and will continue to work to make this
happen.
Changes are currently being made to the way our Awards
of Excellence are judged, a new judging panel will go out
to site and projects will be marked.
The Apprentice of the Year will take place on 18 May with
the venue to be announced soon.
KEY DATES

Social
The ﬁrst event of the year was a great night held at
Gloucester Park in the Steelo’s Grill Room, 132 people
attended, it was fantastic to see everybody networking
and enjoying themselves.

April 29
May 18
Aug 27

Annual Golf Day – Wembley Golf Course
Apprentice Challenge – venue TBA
Awards of Excellence Gala Dinner
– Pan Paciﬁc Hotel
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The AWCI has included the latest ABS approvals in this edition to highlight the current market conditions on a
state by state basis.

Dwelling approvals continue to decline
in January
ABS building approvals show that the number of
dwellings approved fell 1.0 per cent in January 2016, in
trend terms, continuing a 10 month decline.
Dwelling approvals decreased in January in the Australian
Capital Territory (11.3 per cent), Northern Territory (9.5 per
cent), New South Wales (3.5 per cent), Western Australia
(1.8 per cent) and Tasmania (1.7 per cent), but increased
in Victoria (1.3 per cent), South Australia (0.3 per cent)
and Queensland (0.1 per cent) in trend terms.
Also in trend terms, approvals for private sector houses
rose 0.1 per cent in January, while approvals for private
sector dwellings excluding houses fell 2.3 per cent.
Private sector house approvals rose in Victoria (1.0 per
cent), South Australia (0.7 per cent), New South Wales
(0.6 per cent) and Queensland (0.1 per cent). A fall in
trend private sector houses was seen in Western Australia
(3.2 per cent).

The seasonally adjusted estimate for dwelling approvals
fell 7.5 per cent in January following an 8.6 per cent rise in
December. The fall in January was driven by both houses
(6.1 per cent) and dwellings excluding houses (9.1 per
cent).
The largest contributors to the overall fall in seasonally
adjusted total dwelling approvals by state were New
South Wales (22.9 per cent), Queensland (13.3 per cent)
and Tasmania (11.1 per cent).
The value of total building approved fell 1.8 per cent in
January, in trend terms, and has fallen for seven months.
The value of residential building fell 2.0 per cent while
non-residential building fell 1.3 per cent.

Further information is available in Building
Approvals, Australia (cat no. 8731.0) on the
ABS website at www.abs.gov.au.

DWELLING UNITS APPROVED STATE TRENDS
NEW SOUTH WALES
The trend estimate
for total number
of dwelling units
approved in New
South Wales fell
3.5% in January
and has fallen for
eight months. The
trend estimate for the number of private sector houses
rose 0.6% in January after falling for seven months.
VICTORIA
TThe trend
estimate for total
number of dwelling
units approved in
Victoria rose 1.3%
in January and
has risen for ﬁve
months. The trend
estimate for the number of private sector houses rose
1.0% in January and has risen for seven months.
QUEENSLAND
The trend estimate
for total number
of dwelling units
approved in
Queensland rose
0.1% in January
following a fall
of 0.4% in the

previous month. The trend estimate for the number of
private sector houses rose 0.1% in January following a
fall of 0.1% in the previous month.
SOUTH AUSTRALIA
The trend estimate
for total number
of dwelling units
approved in South
Australia rose 0.3%
in January and
has risen for eight
months. The trend
estimate for the
number of private sector houses rose 0.7% in January
and has risen for seven months.
WESTERN AUSTRALIA
The trend estimate
for total number
of dwelling units
approved in
Western Australia
fell 1.8% in January
and has fallen for
16 months. The
trend estimate for the number of private sector houses
fell 3.2% in January and has fallen for 11 months.
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My wife and I had a
huge row last night, she
called me gullible and
ﬁnancially irresponsible.
I can’t wait to see her
face when I tell her that
I have just won the
Nigerian lottery!
“please be dolphins, please be dolphins”
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