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New home building
– looking ahead to 2018
Australia has pulled off an impressive feat over the past decade, according to HIA
Senior Economist Shane Garrett.
While most of the advanced economies were
torpedoed by the GFC at the end of the 2000s decade,
Australia’s economy was propelled higher by the
mining and natural investment resources boom which
rendered our labour market one of the healthiest in the
developed world.
The end of the mining investment upturn had the good
fortune to coincide with the beginning of another new
boom – this time in dwelling construction. New starts
is the most reliable barometer of activity on the home
building side and these bottomed out at just 145,190
during the 2011/12 financial year. Fast forward just four
years and new dwelling commencements hit a peak
of some 234,040, the highest total for any 12-month
period on record, and an increase of some 61 per cent.
In order to get a feel for where new home building
activity might be headed over the next few years, it is
4 www.awci.org.au

vital to identify and assess the reasons why activity
saw such remarkable growth over the past five years in
the first place. In this respect, it is important to name
check the apartment side of the market. Activity here
more than doubled to 117,700 between 2011/12 and
2015/16, with the Sydney and Melbourne accounting for
a disproportionately large share of the expansion.
Growing demand from foreign investors was a big part
of the story in both cities – in the aftermath of the GFC,
Australian residential property came to be seen as a
‘safe haven’ compared with the other asset classes
in different parts of the world decimated by financial
markets carnage during the late 2000s decade. The
tide has started to turn on foreign investors with a
range of state governments having introduced punitive
stamp duty surcharges on foreign property buyers.
On top of this, Chinese authorities have tightened
restrictions on capital leaving the country frustrating

the ability of Chinese buyers to acquire Australian
property. These effects were partly behind the 11 per
cent reduction in multi-unit dwelling starts during the
2016/17 financial year.
The RBA has been reducing its official cash rate since
late 2011 with the last reduction in August 2016 taking
it to just 1.50 per cent, easily the lowest on record.
By stoking demand and reducing financing costs for
builders and developers, low borrowing costs have
been instrumental in bringing new home building
activity to all-time highs. The most likely scenario here
is that rates will start to creep up slowly at some stage
but still remain at comparatively favourable levels from
the point of view of residential building.
With the natural resources and home building booms
now both at an end, economic growth in Australia has
cooled. At the same time, labour market conditions in
the US, Europe and the UK have improved considerably
and overseas migration to Australia has eased back a
bit as a result. Migration driven population growth was
another key driver of strong new home building activity
over the past five years. More modest conditions in
this area are another reason for expecting new home
building activity to be a bit less spectacular in the
years ahead.
Following on from the 7 per cent fall in new home
building activity during the 2016/17 financial year,
new dwelling commencements are forecast by HIA

Economics to contract by a further 9 per cent in
2017/18 and an 11 per cent decline anticipated to
occur during 2018/19 bringing new home starts to a
bottoming out point of about 176,150. This would still
represent a very elevated level of activity by historic
standards. As with the upturn we have just seen,
most of the action on the way down will relate to
apartments: new starts on this side of the market are
projected to bottom out in 2019/20 some 40 per cent
below than their 2015/16 peak.
This would make this slowdown one of the gentlest on
record. A brief look at the history of slowdowns in the
sector shows us that government intervention into the
market is one of the most significant factors likely to
cause a downturn. In tightening access to finance and
in imposing punitive taxes on investors, governments
need to tread carefully.

With the natural resources and home
building booms now both at an end,
economic growth in Australia has cooled. At
the same time, labour market conditions in
the US, Europe and the UK have improved
considerably and overseas migration to
Australia has eased back a bit as a result.
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President’s Report

Steve Langridge, President, AWCI Australia and New Zealand

Time flies. This is now my fourth
President’s Report for On The Surface,
which means that nearly a whole year
has gone by since my election as
National President.

This will only be my ninth conference. I must admit
that I was a bit of a late starter, however, after my first I
realised what I had been missing.

In my last report, I introduced the full
team of staff of AWCI ANZ, and I am happy
to report the team is going strong. There have been
many number of operational issues arise in the last
few months, which have always been dealt with in a
professional and timely manner.
Which is a perfect segue into the upcoming conference,
this year held on Hamilton Island – amazing if you are a
delegate, sheer hell if you are an organiser! Well done to
the team for overcoming all the hurdles you have faced.
Despite the issues faced, I firmly believe this conference
will again live up to the lofty standards that AWCI ANZ
has set over the years.

As a medium-sized contractor in the building industry,
you are often a bit of an island. You don’t have time for
professional development and you don’t really get too
much in the way of outside ideas.
In coming to an AWCI conference for three days you
can gain new perspectives, insights and knowledge
that ultimately will benefit you on both a personal and
business level.
We, as an association, continue to strive for increased
professionalism in our industry.
AWCI NSW has a successful RTO and credit for that
needs to go to Tony Roberts, who also represents NSW
on the National Executive.
AWCI ANZ has its own National RTO based in Victoria,
delivering training around the country. Tanya Chudasko
heads up this organisation and is the reason behind
its success.
To be educating future and existing tradespeople in the
way that we as the peak body requires is a significant
step in the right direction to maintaining our standards
and seeing our trade grow in stature.
Accreditation is another avenue we are pursuing when
we strive for enhanced professionalism. We have been
developing an accreditation model over the past few
years, and recent events in South Australia where
the Department of Planning Transport and Industry
DPTI has dropped the pre-qualification requirement
for several trades – ceilings and partitions being
one of these – leads to an opportunity to implement
accreditation by the AWCI ANZ.

RM00309AA

Steel workers already need to be accredited to gain
government contracts, so AWCI SA has formed a
sub-committee to meet with DPTI to present our
accreditation model as a pre-requisite for tendering on
government projects in South Australia.
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Overall, it is an incredibly positive time in our
industry. Every contractor I talk to in New South Wales,
Queensland, South Australia, Victoria and Tasmania is
incredibly busy. It has been many years since we have
experienced a boom across so many states, so now
more than ever we need to push our association and the
professionalism that we can bring to the industry.

RM00310AA

The AWCI has included the latest ABS approvals in this edition to highlight the current
market conditions on a state by state basis.

Dwelling approvals rise
0.7 per cent in July 2017
The number of dwellings approved rose 0.7 per cent
in July 2017, in trend terms, and has risen for three
months, according to the latest data released by the
Australian Bureau of Statistics (ABS).
Dwelling approvals increased in July in the Australian
Capital Territory (8.8 per cent), Victoria (1.0 per cent),
Western Australia (0.8 per cent), South Australia (0.8 per
cent), New South Wales (0.4 per cent) and Queensland
(0.2 per cent), but decreased in the Northern Territory
(9.7 per cent) and Tasmania (1.0 per cent) in trend terms.
In trend terms, approvals for private sector houses rose
1.0 per cent in July. Private sector house approvals rose
in Queensland (1.5 per cent), Victoria (1.1 per cent), South
Australia (0.9 per cent) and New South Wales (0.8 per
cent), but fell in Western Australia (0.1 per cent).
In seasonally adjusted terms, dwelling approvals
decreased by 1.7 per cent in July, driven by a fall in

NUMBER OF DWELLING UNITS
The trend estimate for Australia rose
0.7% in July.In seasonally adjusted
terms the estimate fell 1.7% to 18,299
dwellings.

NUMBER OF PRIVATE SECTOR
DWELLINGS EXCLUDING HOUSES

private dwellings excluding houses (6.7 per cent),
while private house approvals were flat.
The value of total building approved rose 1.3 per cent
in July, in trend terms, and has risen for six months.
The value of non-residential building rose 3.1 per cent
while residential building was flat.
“The value of non-residential building approvals
have risen for the past six months, in trend terms,
reaching a record high in July 2017,” ABS Director of
Construction Statistics Daniel Rossi said.
“The strength in non-residential building has been
driven by approvals in New South Wales and Victoria,
where a number of office and education buildings have
been approved in recent months.”
Further information is available in Building Approvals,
Australia (cat no. 8731.0) on the ABS website at
www.abs.gov.au.

NUMBER OF PRIVATE SECTOR
HOUSES

VALUE OF ALTERATIONS AND
ADDITIONS (RESIDENTIAL)

The trend estimate for private sector
houses approved rose 1.0% in July. In
seasonally adjusted terms the estimate
was flat at 9,743 houses.

The trend estimate for the value
of alterations and additions to
residential building rose 1.8% in July
and has risen for three months.

VALUE OF NEW RESIDENTIAL
BUILDING

VALUE OF NON-RESIDENTIAL
BUILDING

The trend estimate for private sector
The trend estimate for the value of new
dwelling units excluding houses rose 0.1% residential building approved fell 0.2%
in July. In seasonally adjusted terms the
in July and has fallen for four months.
estimate fell 6.7% to 8,080 dwellings.

The trend estimate for the value of nonresidential building approved rose 3.1%
in July and has risen for six months.
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Fyreguard

PASSIVE FIRE PROTECTION

07 3865 4488 FIRE RATED ACCESS PANELS 07 5593 4955
FEATHERED FLANGE

SETTING BEAD

PROMAPANEL/FYREPANEL
1 WAY OR 2 WAY FIRE RATED
FRL -/120/120 TO -/240/120

HINGED CEILING OR WALL
ACCESS HATCH
FRL-/60/60 TO -/240/60

Fyreguard manufacture an extensive range of
fire rated access hatches designed and tested
specifically for installation into fire rated Ceilings,
Walls, Shafts and Floors. Fyreguard access
hatches have been tested and assessed to meet
Australian standardAS 1530.4 and provide FRL’s
from -/60/60 to -/240/120.
• Australian made
• Custom made sizes
• Flanged or Set Bead
• Simple Installation
FEATHERED FLANGE

SETTING BEAD

HINGED CEILING OR WALL
ACCESS HATCH
FRL-/60/60 TO -/240/60

PROMAPANEL/FYREPANEL
1 WAY OR 2 WAY FIRE RATED
FRL -/120/120 TO -/240/120

• Promapanel 2 Hour Screw Fixed Wall and Ceiling:
Flanged or Set Bead
Available in one way or two way fire rating
• Hinged 1 Hour Wall and Ceiling access hatch
Budget or Key Locks available
Flanged or Set Bead
• Hinged 2 Hour Wall access hatch
Budget or Key Locks available
Flanged or Set Bead

CEILING DOWNLIGHT BOX

FRL -/60/60

FRL -/60/60

• Fire rated ceiling vent/exhaust enclosure
Custom built sizes available
Fitted with Fire Damper
Manufactured to AS 1530.4
• Fire rated down light box
Custom built sizes
Simple installation
Manufactured to AS 1530.4

SET BEAD/FEATHERED FLANGE

• 2 Hour/2 Way Screw Fixed Access Panel
Designed and Tested for Speedpanel and
Hebel wall installation
Custom Built sizes available
Flanged or Set Bead
• Heavy Duty Lift Motor Room access hatches
Large opening, Sits flush with floor
Trafficable up to 7.5kPa load capacity
Simple Installation
Up to 2 Hour Fire rating
Meets Australian standards 1530.4 and 1735.2

SPEEDPANEL OR HEBEL
2 Way Fire Rated
FRL -/120/120 to -/240/120

www.fyreguard.com

FLUSH SET WITH TOP OF SLAB

Lift Motor/Plant Room Hatch
Trafficable up to 7.5kPa
Fire rated up to 2 Hours
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CEILING VENT/EXHAUST BOX

Safety Comes First
October is National Safe Work Month in Australia, and this year’s theme is “Sharing safety
knowledge and experience benefits everyone”.
Through this campaign, National Safe Work Month
aims to encourage Australian workplaces to share the
things you do, both big and small, that make your work
environment safer and healthier.
Safe Work Australia was established in 2008 to develop
national policy and guidance for WHS and workers’
compensation. Since then, the organisation has been
running national campaigns to raise awareness about
WHS in the Australian working community.
Since Safe Work Australia’s inception, there has been a
steady decline in the rate of work-related fatalities and
workers’ compensation claims.
However, work-related injuries and diseases cost the
Australian community $61.8 billion in a year. So, clearly,
there’s still work to be done.
No industry should be unsafe to work in and no death or
injury is acceptable. And, because the whole community
bears the financial cost of poor WHS, we know that safe
and healthy work benefits everyone.
This is why, during October, workers and employers
across Australia are being asked to commit to building
safe and healthy workplaces for all Australians.

Five steps to a safer workplace
Design safe
Well-designed work is inherently safer and healthier
because hazards and risks are eliminated before they
enter the workplace. Designing out hazards and risks
saves lives and makes the job more efficient. Our
Principles of Good Work Design handbook provides
practical guidance on how to design your work and your
workplace so it’s healthier and safer.
Consider
n

What are the physical, mental and emotional
demands associated with getting the work done?

n

Where is the work actually done and what is the
working environment like?

n

What machines, equipment, materials, substances,
vehicles and structures used?

Apart from the obvious benefits, there’s plenty
of incentive to share your efforts – you could
even win $5000. To enter, run a safety month
initiative in your organisation during October
then tell Safe Work Australia all about it.

n

Who’s doing the work and do they have the tools,
skills and resources they need to do it safely?

Source safe
Make sure the tools and equipment you have on
the job are fit for the purpose. Cheap equipment,
machinery and materials that break easily can be
dangerous and are expensive to fix. Investing in
equipment that is inherently safe – such as a tractor
with built-in rollover protection – protects workers
from harm from the outset.
Consider
n When buying materials and equipment, have you
consulted the people who use them?
n Are you buying equipment that’s designed for the
task, fit for purpose, and suited to your unique
workplace?
n Are you sourcing from overseas and inadvertently
importing risks?

Keep safe
Damaged or poorly maintained equipment like broken
ladders, split electrical cables and frayed ropes can
cause serious injuries or death. Similarly, inefficient and
outdated systems and equipment can become a hazard
to both physical and mental health.
Consider
n Has broken or damaged equipment been replaced?
n Are your maintenance schedules up to date?
n Can workers report breakdowns and malfunctions
easily?
n Are your systems and equipment contemporary?
n Can kit be cleaned and stored appropriately?

Use safe
Make work health and safety part of your daily
conversations and involve everyone – especially those
actually doing the work. Look out for your workmates
and don’t hesitate to stop work if you feel it’s not safe.
Consider
n

Have you done a risk assessment?

n

If you know the risks are the right controls in place?

n

Is a safe work method or quick safety check always
done before work starts?

n

Has everyone been trained appropriately?

n

Is the equipment being used as intended? Does
everyone feel confident using it?
www.awci.org.au 11

Industry cont.
n
n

Is personal protective equipment required and does
everyone know how to wear it?
Is the emergency plan up to date and understood?

Repeat
Your safety journey should never end – making sure
your workplace is healthy and safe is a continuous cycle
of improvement.
Consider
n Are your current risk controls still working?
n Are there new or emerging risks which need to be
controlled?

n

Have you made sure you are also controlling
uncommon but potentially catastrophic risks?

n

Have you investing your work health and safety
resources where there is the greatest potential for
reducing harm?

n

Are you ready willing and able to respond to any
early warning signs?

For more information on how to make your workplace a
safe one, visit www.safeworkaustralia.gov.au.

Taking care of you to
take care of business
Most working environments can be stressful at times, but running a small business or working as
a sole trader can present some additional challenges, says Beyondblue’s Nick Arvanitis.
World Mental Health Awareness Day takes place on
October 10. It’s a timely reminder to take a proactive
approach to your own health and wellbeing and confront
any issues you might be facing head on. Understanding
the warning signs and recognising when someone might
be in trouble will also help you keep an eye out for
colleagues and mates who might be struggling.

n

If you own your own business, some of the additional
workplace pressures you might experience include:

n

Maintaining a healthy lifestyle - eating healthily,
exercising, getting enough sleep, and avoiding
harmful levels of alcohol and other drugs.

n

Where possible, avoid checking your email or answering
work calls out of hours, especially late at night.

n

Isolation – you may not have someone to share
business worries with or someone who understands
the demands of running a small business.

Make sure you set aside time for the things you
enjoy, such as listening to music.

n

Pressure to manage ongoing cash flow and financial
issues – chasing invoices and feeling concerned
over where the next job will come from.

Spend time with family and close friends, and
accept social invitations, even though it might be
the last thing you feel like doing.

n

Stay connected with people, as it helps boost your
wellbeing and confidence.

n

Holding multiple roles within the business.

n

n

Responsibility for the overall business and its
success and also to employees and family who
depend on its success.

Acknowledge your achievements and what you are
doing well.

n

Long hours and an intense working environment.

n

Blurred boundaries between work and home –
perhaps due to responding to business calls and
emails out of hours.

n

n

Some of the common signs to look out for, that might
indicate that you or a colleague are experiencing
unhealthy levels of work stress include:
n

Difficulty concentrating on tasks

n

Fatigue and exhaustion at work and at home

n

Being unusually tearful or emotional

n

Getting angry easily or frustrated with tasks or people

n

Drinking alcohol to cope

n

Finding it hard to make decisions
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Avoiding social situations.

If you recognise some of these signs in yourself, you
aren’t alone and there are many things you can do and
steps you can take to help ease the pressures that come
with being a business owner.
These include:

If you are struggling with work demands, or another area
of your life such as relationships or parenthood, and it
is affecting your work or business, speaking to a friend,
GP or a health professional is the best way to help
yourself and get back on track.
If you’re worried about a mate or colleague, although
people often worry about saying the wrong thing, having
a meaningful conversation and openly asking them how
they’re feeling, is the best way to help.
For more information on understanding and managing
workplace stress and taking care of yourself at work visit
the Heads Up website at www.headsup.org.au.

RM00343AC
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Studco Building Systems
From humble beginnings in 1986 as a steel stud rollformer in Melbourne, Studco
Building Systems is now recognised as a global manufacturer of premium steel
building systems for the commercial and residential construction industry.
Having recently celebrated its 30th year of business,
Studco is a respected leader in manufacturing
innovative metal building systems for the wall and
ceiling industry.
Specialising in lightweight steel framing and steel stud
systems, the company’s extensive product offering is
backed by exceptional service, which national business
development manager Sam McKechnie describes
as going “above and beyond” to ensure customer
expectations are always exceeded.
Studco recently became a new national Gold Member
with AWCI ANZ, in a move that benefits both industry
and the business.
“Our relationship with AWCI ANZ ensures the voice of our
customers is heard at an industry level,” Sam explains.
“As a respected national influencer, it also allows us to
give back to the industry through knowledge, assistance
with training and networking contacts.”
Sam has also joined the AWCI ANZ National Technical
Committee, providing technical input into AWCI ANZ
trade directives and guidelines.
“This means collaborating with industry and suppliers
on contemporary construction issues,” he says,
referencing the scrutiny the industry is currently facing
in the wake of the Grenfell Tower fire in London.
“Our focus is ensuring that issues and queries raised
by site contractors filters down to the industry body to
effect real change.”
Sam has worked in and around metal building systems
for more than 20 years, and started at Studco 10 years
ago in sales. Now, as national business development
manager, his role involves heading up new solutions
and products. It also sees him making regular site visits
all over the country each and every week.
Sam says he relishes the role and the opportunity to
work with great people.
“We have a really strong sense of team spirit here at
Studco. It’s a fast-paced, high-growth company with
clear goals for future success,” he explains.
“There’s definitely an emphasis on solving real problems
in real-time and creating breakthrough innovation.”
Asked about some of the biggest challenges faced
within the industry at the moment, Sam says Studco
is particularly vigilant when it comes to educating
installers of correct methods and techniques. Another
14 www.awci.org.au

Sam McKechnie

challenge lies in safety standards and the onslaught
of inferior products from overseas entering the
marketplace, and the mixing of systems.
“AWCI ANZ does a great job of publishing guidelines for
domestic building but there isn’t much documentation
for the commercial construction space,” Sam explains.
“In the absence of prescriptive standards, independent
testing of comparable systems is needed to highlight
the gaping differences in performance between different
systems and brands.
“Very soon, Studco will be releasing its own installation
guide for commercial construction. We also offer
short, onsite training workshops to inform installers
of best practice techniques as well as highlighting
contemporary issues.”
It’s a busy and exciting time for the company, which
recently released its EZY-Jamb single rebate flush finish
door frame and Vortex Phase 1 – a patented breakthrough
technology in wall framing for high-rise buildings. They’re
also gearing up for the launch of Vortex Phase 2 before
the year’s end, as well as many other innovations being
rolled out in the next 12 months.
As for the next 30 years, Studco and its dedicated
team have their sights set on creating an international
network for operations, logistics and customer service.
The longevity of the brand is a result of determination to
produce innovative building systems of superior quality
and performance. Looking towards the future, this will
continue to be a driving force for the organisation, and
indeed the industry.
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How to avoid the seesaw
It’s quiet. The phone doesn’t ring. There’s no emails requesting quotes.
Nobody is making decisions on contracts.
So, you do what any sane person would do. You start
chasing work. Marketing. Advertising. Networking. Cold
calling and door knocking even. Anything to get work
through the door and keep everyone busy, until…
It’s so insanely busy you barely have time to scratch
yourself, let alone keep the bookwork up to date, the
BAS lodged, the filing done and the quotes completed
and submitted before another week rolls by!
Something’s got to give so you stop the one thing that
seems completely unnecessary right now and that’s
your marketing, of course.
You go on being busy for a while until the inevitable
happens. Things slow down again. Perhaps it’s the
weather, or the upcoming election. Maybe your
competitors are pricing more aggressively or that team
member who left and went out on their own is finally
stealing your business. Whatever it is, you begin to stare
at the phone, check the email and wait and hope for
some work to come through soon, until…
It gets so insanely busy…
You getting the picture here?
It’s a cycle. It’s quiet so you focus on marketing. You get
busy, so you stop marketing. Then it gets quiet again
and so on. The seesaw effect is incredibly common in
small to medium businesses and it’s traceable to one
simple thing.
Inconsistent marketing.
The key to smoothing out the fluctuations in workflow
(unless you’re in the habit of blaming the government,
the economy, the weather or anything else beyond
your control) is to continue your marketing despite how
busy you are. It sounds crazy that you’d keep promoting
yourself and attracting more leads when you can barely
keep up with the jobs you currently have on the go
but, by doing so, you ensure your pipeline stays full.
The alternative is those dry spells. Quiet patches. Slow
periods. Followed by manic, stressful, all-hands-ondeck hustle-fests.
16 www.awci.org.au

There’s three key benefits to always marketing yourself
and your services:
1. You never ‘disappear’ from prospects’ radar. Staying
active in the marketplace means you don’t miss that
‘once in a lifetime’ contract or tender. Your prospects
(and your current customers!) continue to see you as
relevant, active and successful. When they are ready to
make a decision, they’ll still consider you rather than
assume, albeit incorrectly, that you don’t want their
work (or worse still, that you’ve disappeared!)
2. You put yourself in the driver’s seat. Having more
quotes than you can handle, more work than you can
process and more opportunities than you can accept
puts you in a very handy position. It gives you the power
to choose. To choose who you work with, which jobs you
pitch for and at what price. Rather than feeling like you
need to take on every job that comes past your inbox,
you create the situation where you can literally select the
projects you want based on your own criteria, not whether
you got picked by the client based on their criteria.
3. It improves your marketing. Without the fits and
starts of the seesaw we’ve talked about, you begin
to gather more consistent, relevant data on the
effectiveness of your marketing. This, in turn, allows
you to make better decisions about what marketing is
actually working, what needs to be improved (or turned
off) and what needs more investment. You can also
make better connections between the type of marketing
you’re doing and the type of leads and clients you’re
attracting and make changes to suit the client profile
you want to attract.
So jump off the seesaw and avoid the ups and downs of
reactive marketing. Instead, build a proactive business
and see the results in your cashflow, team and customer
retention and ultimately, your own quality of life.
Warrick Bidwell,
Host, Tradies Business Show
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Ask the Panel...
Q I have read the manufacturers’ instructions

regarding fibre cement ceiling linings and that they
don’t need to be back blocked. Is this correct?

A Yes, however, there are other requirements that

must be followed, such as expansion joints,
fastening using the manufacturer’s developed joint
setting compounds, etc., which will ensure a good
quality, long-life product.

Q I am about to use plasterboard in a home which is
to be wallpapered and I have been advised that I
only need a Level 3 as the surface will be covered.

A Incorrect. You need a Level 4 finish when the

drywall is to be covered with texture or wallpaper,
as you can see from the extract drawing from the
Australian Standard AS/NZS 2589:2017 below:

See the screw length illustration and the extract
from Australian Standard AS/NZS 2589:2017, which
is a bit difficult to interpret as most contractors only
look at the table rather than the important Note 1
relating to screw length into timber ceilings.

Q I’ve recently started working in North Queensland
Q My drywall rep has advised me that I have to use

30mm screws instead of 25mm when direct fixing
into pine trusses. Is this correct?

A Absolutely correct. We have covered this issue

before but it warrants going over again as some
contractors are still incorrectly using 25mm screws
in timber trusses.
Choose the correct length - 30mm

where there is a significant amount of drywall
fixing to masonry. I have always used masonry
adhesive for this but many plasterers use stud
adhesive up here. Is that OK?

A No, that is unacceptable practice and does

not conform to the Australian Standard. If you
have heard something to the contrary, contact
your plasterboard manufacturer as they will not
warrant their product if it is incorrectly fixed to
the background.
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Ask the Panel cont.

Q I’m having problems with shoulders on

A Perceived shoulders on plasterboard have been

plasterboard and the manufacturer is saying the
sheet conforms to the standard. Where do I stand
regarding this?

RM00322AA

an issue for as long as I can remember. There
are dozens of things that can cause the edge of
the recess to appear. The majority of perceived
shoulders are caused by sanding out too much
compound and leaving a hollow joint. Other causes
can be due to under filled joints; using the wrong
size box; noggings sitting proud of the framing;
poor masonry backgrounds; too much bow in the
framing and framing deviations; straightening the
frame with ply strips in the middle; stud adhesive
too close to the edge of the sheet; incorrect
painting procedures (usually where a sealer
undercoat has not been used) or the paint has not
been back rolled to leave a texture; and the list
goes on. Just bear in mind, if the finished joint
has a small crown and has been sanded to leave
the compound at a full 250mm width, then the
edge of the recess is not visible unless another
contributing factor similar to those previously
mentioned is present. The Australian Standard
AS/NZS 2589 permits a 2mm crown over 250mm
sanded joint.
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Ceiling pelmets and recesses
The beauty of minimalist interior design lies in its simplicity – free of frills and
containing only the essential elements. This ethos is at the core of Studco’s EZY
Pelmet range.
‘Less is more’ is the founding principle of minimalist
interior design. The idea here is not to completely shun
ornamentation but to remove superfluous elements and
ensure that every element such as joinery, handles etc that
go into the design improve the design.
Working with a minimalistic style involves creating a
relationship between the building and the surrounding
environment. Big windows and open floor plans thus
become trademarks of the minimalist interior design style.
To create this connection with the outside world it is
imperative that we remove any distractions and features
that hinder the minimalistic appeal. A common favourite
for this approach is to use ceiling recesses to hide drop
down curtains, projector screens and lights. A standout
feature of many modern designs the traditional
“pelmet” construction used in these applications comes
with a variety of restrictions and complications.
Because recessed pelmets are traditionally made from
MDF and plasterboard they require a lengthy install
process, require additional fixings and construction
requirements, extra finishing considerations when it
comes to plastering and painting and can quickly reveal
cracks in the finish once the building settles.
Employing a ZF100 Zincanneal coated steel, architects

and designers can open new possibilities to ceiling and
wall recesses. Providing the same finish and look as
traditional soffit box style recesses; Steel pelmet and
recess systems allow wider design flexibility, easier
installation and a resilient finish that doesn’t crack,
warp or undulate over time.
These systems are simple to install and allow for curtains,
lighting and other hidden elements to be fixed to them
providing a sophisticated hidden appearance. Suitable for
use in commercial, residential and hospitality applications
using cold rolled formed steel elements can strengthen the
minimalist approach to your design.
Another part of the Studco EZ Concept range of
architectural finishings, the EZY Pelmet provides a simple
solution for abutting recessed pelmets up to windows the
outer walls of the most discerning interior environments.
Studco prides itself on being a solutions partner to
the interior construction industry. Specialising in cold
roll-formed steel products, Studco leads the way in
innovative steel framing, sound isolation and premium
interior finishings. Providing custom options to suit
any project, Studco works alongside customers and
distributors to provide efficient solutions to achieve
dynamic interior designs.
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Expectations of plaster finishes
There have been many attempts over the years by the plaster industry to achieve
the elusive blemish-free finish, as Jim Browning explains.

We have seen countless innovations introduced all
with the hope of providing what is now an almost outof-control expectation of an automotive-type finish on
plasterboard surfaces.
Some of these attempts have included plaster/paint
type products, roll-on, spray-on, trowel-on, the next
level linerboard paper quality and the list goes on.

RM00334AA

While plasterboard manufacturers continue to work
towards meeting industry demands the same level of
enthusiasm has not been met by some of industry’s
other stakeholders.
We battle to contend with floor-to-ceiling glass, window
walls at the end of long hallways, hi-lite windows with
glancing, light down raking ceilings, those that don’t
understand that joint direction must run parallel with
the light, indiscriminate placement of artificial light
(downlights placed adjacent to walls), etc. If that’s not
enough, the process is followed by paint application
that lacks the opacity to provide minimal hiding power
and will consist in part of two coat systems with little or
no attempt at serious back-rolling.
Another imposition we have inherited is the dreaded
light inspection process to assist with identification
of minor blemishes. Depending on who’s doing the
marking up, any job previously considered to be of
good standard may now take an extra couple of days.
By now, everyone except the plasterer is happy. The
painter has a lot less work and the builder believes he
has improved the finish at no extra cost. Help!
26 www.awci.org.au
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Inspections on finished surfaces
When called upon to adjudicate on finished plasterboard, there are many factors
working against the plastering contractor, Jim Browning says.
Lighting, paint application and/or quality, reflections from
nearby structures, water, etc, choice of colours, full height
glass, position and type of lights, choice of curtains or
blinds, etc, none of which are understood by anyone else
except the plastering contractor.
Any discussion on finished surfaces needs to be
approached with caution, as it is common for most home
owners to assume that plaster finishes should be blemishfree, display home perfect, irrespective of what level of
finish is on the contract.
What needs to be understood is that today’s homes
are painted using a method totally incompatible with
plasterboard finishes the airless spray.

Any discussion on finished surfaces needs
to be approached with caution, as it is
common for most home owners to assume
that plaster finishes should be blemishfree, display home perfect, irrespective of
what level of finish is on the contract.
and, in all probability, some sanding marks.
The inspection process for plasterboard finishes is one of
the least understood functions in the building process.

All plasterboard manufacturers recommend best results will
be achieved when paint is applied by roller.Unfortunately
there are no miracle products or quick fixes that result in
blemish-free products with superior hiding powers.

Unfortunately, there are so many misconceptions from
self-appointed inspectors with absolutely no idea of what
can and can’t be economically achieved trying to lift the
standard of the job. They are the ones with the LED light, a
magnifying glass and a box of red stickers.

Any patching over internal linings will always include a
level of uncontrollable build-up, unavoidable shrinkage

When repetitive patching does not change the quality, it is
not time to change the plasterer but rather the paint system.

RM00312AB
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TRAINING WITH AWCI ANZ RTO
AWCI ANZ RTO (Register Training Organisation) is a National Training Provider (70212) delivering
qualifications, short courses and industry training.
Our trainers are knowledgeable and have more than 40
years’ experience within the Wall and Ceiling Industry.
The Building and Construction Industry is a diverse area
and our trainers experience equips them to demonstrate
knowledge and skills relevant to Industry Standards
and deliver quality outcomes. As a National RTO, we are
committed to providing quality training in a timely and
professional manner, consistent with Industry Standards.

Qualification Courses:Apprenticeship Training is delivered in the following
courses:
n

CPC31211 Certificate III Wall and Ceiling Lining

n

CPC31011 Certificate III in Solid Plastering

Training is delivered onsite at the convenience of the
employer, apprentice and trainer. AWCI ANZ RTO has a
Skills First Victoria contract for 2017. Funding is available
for eligible apprentices. We currently have over 70
apprentices training. Feedback from Employers and
Apprentices regarding the training is significantly high.
Employers are undertaking some units of competency
along with the apprentices as refresher information.

CPCCWHS1001 Work Safely in the Construction
Industry (White Card)
Historically it has been shown that new entrants to
the construction industry, especially young people
not familiar with construction sites, face a high risk of
being seriously injured or killed. To reduce this risk,
mandatory safety induction training was established.
This is a one-day (six-hour) course and meets the general
construction induction training requirements. Courses are
delivered in Moorabbin or alternatively onsite if minimum
numbers are met. Reduced fees apply for AWCI members.

Milan Zec
Applying Texture Coat, Solid Plasterer Apprentice
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CPCCBC4047A Quality Assure Fire Rated
Lining Systems
This course is suitable for: Plasterers, Builders,
Subcontractors, Employees, Electricians, Plumbers
and Estimators. Topics covered on the day include
planning and preparation for the work, identification of
authorised installation requirements, and inspection
and certification that all materials and installation
techniques comply with authorised standards.

Accredited Industry Insulation Installers Course
This course has been developed by ICANZ, the Clean
Energy Council and Insulation Manufacturers and
Suppliers and AWCI ANZ RTO for Insulation Installers.
Courses are being conducted nationally. For further
information regarding the accredited Insulation
Installers program contact AWCI ANZ RTO on 03 9553
6363 or adminrto@awci.org.au

Industry Engagement
AWCI ANZ RTO are engaging with key stakeholders
to develop and deliver quality industry training.
Industry-specific courses are being developed to
ensure Industry employees are recognised as being
knowledgeable, skilled, informed and equipped in
many industry aspects.

Training Opportunities
AWCI ANZ RTO are disseminating a survey to members
via the executive officer of each state seeking input into
desired areas of training. Topics suggested include party
walls, install suspended ceilings, fix wet sheets, aluminium
partitions and hanging doors, and fitting hardware.
For further information regarding the AWCI ANZ RTO and
Training opportunities, please email adminrto@awci.org.au.

Apprentices undertaking training

Jason Frazetto
Victorian Arch, Wall and Ceiling Lining Apprentice

RM00340AA

AWCI ANZ News
On the Surface welcomes David Thomas, Southern Regional Manager for Knauf in
Australia, who joins the AWCI ANZ executive committee.
With more than 35 years in the industry across
Australasia, David is looking forward to helping to
shape the plastering industry into the future.
In many ways, David has always played a role in young
plasterers’ careers. After entering the industry through a
plastering apprenticeship and then working for himself,
David began teaching plastering at TAFE, introducing
young people to the industry and helping them through
their apprenticeship. It was a role where he has seen
some of his students evolve from apprentice plasterers
to industry leaders.
Fast forward 10 years and David moved to South East Asia,
where he worked in the industry with Knauf and Boral in
Indonesia, Korea, Thailand, Singapore and Vietnam.
From training apprentices, managing major factories
across Asia to working with customers on a grass roots
level, David’s experience has covered every aspect of
the plastering industry.
“My previous roles cover many different functions in
the plasterboard industry including General Director,
General Management, Sales, Marketing and Technical. I
recently established the Knauf Vietnam business which
included building and commissioning a plasterboard
manufacturing plant and setting up regional offices,
sale channels and infrastructure to support local
production,” David says.
“Working with the AWCI ANZ executive committee, I
can bring my depth of experience and help advise how
we can better serve people who work in this industry
and the customers who rely on our expertise. Training
is important as it increases professionalism in our
industry, as is introducing a licensing certification for
plasterers that will help to broaden the membership.
“Joining the AWCI ANZ executive committee is an
opportunity to help strengthen and influence the direction
of our plastering industry in Australia and New Zealand.”

Working with the AWCI ANZ executive
committee, I can bring my depth of experience
and help advise how we can better serve
people who work in this industry and the
customers who rely on our expertise.
Now based in Melbourne, David looks forward to spending
weekends with his wife Nicole and their two sons in
Tasmania, where they are renovating their property.
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AROUND THE STATES

Queensland

Chris Galbraith, President, AWCI Queensland

State of the Industry
Due to the low growth in wages in Queensland,
people are not spending on home renovations or
additions, and this is beginning to impact the very
small plastering contractor – some of whom have
begun working with larger plastering contractors.
Some of these smaller contractors have also decided
no longer to run their own businesses, as the amount
of paperwork and legislature for a tradie with three or
four staff is enormous and virtually requires a fulltime person to cope, which is not viable for smaller
contractors. The weak population growth of only
1.5 per cent will also remain below historical levels
and new dwelling investment is expected to fall by
5.75 per cent with renovations similar. The top end
of town contractors still have plenty of work but can
see a slight reduction in tenders and the cutthroating
starting again, which is an early indicator of a wind
down. The South East and some regional areas are all
going very well, however, a slump is now emerging
in Brisbane due to the over-abundance of units. In
saying that, the industry feels this will be short lived,

The AWCI Qld has been conducting
presentations with some of Brisbane’s major
builders, to bring them up to speed with best
practice for plastering and decorating. These
have been very well accepted as they promote
the opportunity of producing a better finish
for the consumer with minimal extra attention
to detail from the tradies and a better
understanding for the site supervisor and
aligned trades on what is actually achievable.
especially if the banks lessen their tight hold on
unit finance soon. This is not affecting the Gold and
Sunshine Coasts. The Gold Coast in particular will have
an influx of 690,000 unique visitors attending the
2018 Commonwealth Games, which is already causing
an impact on labour.

Welcome on board to our new members
Just Plaster Repairs
Greg’s Interior Linings
TNA Constructions Pty Ltd
Swan Residential Drywall
Jackchen Construction
Peter King Plastering

Atlantic Fire Systems Pty Ltd
Intex Group
Studco Building Systems
NJ Tierney Constructions
ABC Interior Linings
DJM Contractors

Technical

RM00321AA

AWCI Qld are preparing, in accordance with the new
standards 2311 and 2589, to conduct another
exercise at Skills Tech in Brisbane, to work through
Level 5 finishes, Pre Paint Patching, texture
differences, nap raising and scratches, pin-holing,
topped screws, the effect of sanding outside the
compound area, sanding (both mechanical and
manual) and foam grits and rolling techniques plus
the recent re-emergence of the refined power roller.
The AWCI Qld has previously had the assistance of
the major paint suppliers which we will again be
seeking, for this event.
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The AWCI Qld has been conducting presentations with
some of Brisbane’s major builders, to bring them up to
speed with best practice for plastering and decorating.
These have been very well accepted as they promote
the opportunity of producing a better finish for the
consumer with minimal extra attention to detail from
the tradies and a better understanding for the Site
Supervisor and aligned trades on what is actually
achievable. Should you have a builder you work for
who may be interested in one of these presentations,
please ring Jane (3846 5688) in the Brisbane Office.
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Queensland cont.

R-L: Minister for Housing and Public Works and Minister for Sport The Hon Mick De
Brenni, Precision Group GM John Kelly, Precision Interior Linings site manager Mick
Thomson, and ACWI Queensland executive officer Doug Smith

Legislation
Security of payment
From the start of 2018 the Qld Government will be
supporting industry to transition by introducing
project bank accounts on all Queensland Government
construction projects between $1 million and $10 million.
From January 1, 2019, every construction project over $1
million will be required to operate a project bank account.

Social
The AWCI QLD recently held it Awards of excellence
event at the Sheraton Mirage Gold Coast with 375 in
attendance, 75 entries, a magician, fantastic band Geed
UP and the Minister for Housing and Public works the
Hon Mick De- Brenni, who attended the entire event and
presented the Overall Winner for the evening to John
Kelly, Precision Linings for 1 William Street, Brisbane.
Best of luck to those winners who have been nominated
to represent Queensland at the AWCI ANZ Awards of
Excellence on Hamilton Island, October 8 to 11.

ACWI QLD Apprentice Challenge 2017 winners Matthew
Gainer and Cody Power – Scooter Group

Apprentice Challenge winners Matthew Gainer and
Cody Power from the Scooter Group were announced.
Apart from being the winning team, they will go on to
represent Queensland at the AWCI ANZ 2017 Apprentice
Challenge at Hamilton Island and will further represent
Queensland at the World Skills Challenge in Sydney in
June, 2018. Best of luck to you both.

AWCI Queensland Committee 2017 / 2018
At the recent AGM on the 29th August, 21 Councillors
were nominated and elected. The three office bearers
being President Chris Gabraith, Vice President John Kelly
and Treasurer Terry Smith.
This year we have regional members from Cairns,
Townsville and Rockhampton. Thanks for this great
support and we look forward to your assistance in the
coming year.

Key Dates
September 19 – Technical Meeting , AWCI QLD West End

Apprentice Challenge

October 8-11 – ACWI QLD Annual Conference, Hamilton
Island

During the AWCI QLD Awards of Excellence the

November 21 – Council Meeting, AWCI QLD West End
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AROUND THE STATES

New South Wales

Tony Roberts, President, AWCI New South Wales

AWARDS FOR EXCELLENCE
Wow, what a day! At 12.30pm, Saturday, September
2, the MV Epicure docked at Star Casino Wharf where
our 2017 Awards for Excellence guests boarded for
an afternoon of celebration on Sydney’s spectacular
harbour. A perfect warm spring day without a cloud in
the sky was the setting for an afternoon of recognising
success and excellence in the NSW wall and ceiling
industry.
This year, AWCI NSW moved our Awards for Excellence
from March to September, AWCI NSW recognised
the difficulties for our contractors to get their entries
organised and in for a March deadline and from the
record number of fantastic entries we received this year
we believe moving the awards from March to September
has been a success.
During the presentation of the Awards, AWCI NSW
President Tony Roberts recognised the quality of
workmanship that had appeared in all entries this
year. Tony thanked the judges for their time and
considerations and commented that the judging of the
Awards for Excellence was not undertaken lightly and all
aspects of all the entrants workmanship was taken into
account. Tony Roberts acknowledged that the judges
considered all our finalists were worthy of recognition
and all finalists should be proud of their workmanship.
Having said that, there can only be one winner for each
category and they were:

Residential - Hinton Linings Pty Ltd

Commercial – Sponsored by Rondo:
Tamworth Plaster Works Pty Ltd – Powerhouse Motel
Project
Facades – Sponsored by BGC:
Darrall Gibson & Sons Pty Ltd – Wickham Transport
Interchange Project
Heritage/Restoration:
Hinton Linings Pty Ltd – Masonic Hall Restoration
Overall Winner (Most Outstanding Entry):
Hinton Linings Pty Ltd – Masonic Hall Restoration
When Steve and Jess Hinton received the Overall
Winner trophy, Steve kindly acknowledged and thanked
his father, Mark Hinton, who had trained Steve as an
apprentice plasterer. Steve went on to also recognise
his grandfather, Manny, who was also a plasterer – with
three generations of plasterers, dedication to excellence
appears to be in Steve Hinton’s genes. AWCI NSW are
proud to award Hinton Linings with the Overall Winner
2017. Congratulations Steve and Jess.
Congratulations to all entry finalists and category winners.
Visit www.nsw.awci.org.au to check out all our finalists and
other great photos of a fantastic day on Sydney Harbour.
AWCI NSW are grateful to our sponsor, CSR, Rondo, BGC &
Wallboard Tools for supporting this event.

Commercial - Tamworth Plaster Works Pty Ltd

Facades - Darrall Gibson & Sons Pty Ltd
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Residential – Sponsored by CSR:
Hinton Linings Pty Ltd – Grays Point Project

Overall Award Winner - Hinton Linings Pty Ltd

Overall Award Winner - Steve Hinton & Tony Roberts AWCINSW President

New South Wales cont.
AWCI NSW Trade Taster
AWCI NSW will be attending Trades Norwest this month
to provide opportunities to students at Trades Norwest
to consider a career in the wall and ceiling industry.
The majority of students AWCI NSW will talk to are
currently in year 10 or 11 and are generally unsure about
their career choices, an AWCI NSW representative will
provide a light hands on session where students have
the opportunity to complete small practical tasks and
AWCI NSW provide a general overview of the job, current
job opportunities, technical and interpersonal skills
required and training programs and career paths.

NHS Trade Expo, October 19, Newcastle
AWCI NSW is looking forward to attending the 2017 NHS
Trade Expo at Newcastle Jockey Club on October 19 from
3pm to 7pm.
The NHS trade expo is the largest expo for tradies
in the Newcastle and Hunter region. The expo
attracts builders, carpenters, plasterers, shopfitters,
maintenance workers and various other tradespeople
under the one roof and gives AWCI NSW an opportunity
to network with these tradies.
If any of our Northumberland readers are in the area on
that day, you should plan to drop in and visit us at the
NHS Trade Expo.
Thanks to Amanda and the team at NHS for this opportunity.
To get your free ticket visit nhs.trade/expo-2017/

National Energy Efficiency Project
AWCI NSW are continuing to work with other industry
trades associations to develop an on-site training app that
creates an awareness for building seal basics for energy
efficiency.
In collaboration with MBAV, ICANZ, Codesafe, Insulation
Australasia, IIRAH, AIVAA, CSR, NECA and EcoSmart
Electricians, AWCI NSW are proud to be industry partners
in this National Energy Efficiency Project. The app will
consist of 3-4 minute videos that show good practice
in building envelope integrity by insulators and good
practices third party trades can adopt in maintaining

them. The app will address procedures for insulation best
practice – general walls, ceilings and underfloors as well
as penetrations and envelop integrity. The app will be
targeted to construction site and contract co-ordinators,
tradespeople, structured apprentice programs, building
product manufacturers, sales and installers. We look
forward to bringing this app to you and encourage you to
take advantage of this awareness campaign.

NEW MEMBERS
Welcome to:
Kirk Interiors
Gallagher Prestige Interiors
Parliament Constructions
Dream Linings Pty Ltd

AWCI NSW TRAINING

AWCI NSW offers:
CPC31211 Certificate III Wall and Ceiling Linings
Apprenticeship program
CPC31211 Single Unit competencies from the training
package
Recognised Prior Learning Programs
Got the industry skills and experience but not the
qualifications? Call us
Electrical Test & Tag
Save time, money and enable you or your employees to
do your own inhouse Electrical Test & Tag
Stilts Training
Keep you and your employees safe when they are using
stilts and keep your business safe and compliant with
AWCINSW’s stilts training
Insulation Installation Training
Want the pathway to getting on the Clean Energy
Council as an accredited installer of insulation, contact
AWCINSW for training opportunities
Passive Fire Installation Training
Take the industry accredited training to ensure you
are complying with the most recent requirements for
Passive Fire Systems Installations
Please contact AWCINSW on 02 9891 6188 for the above
or any other training opportunities.
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Victoria

Robert Vogt, President, AWCI Victoria

Welcome AWCI Victoria’s new members:
Melbourne Rendering Group
Project Commercial Interiors
Dyson’s Plasterboard Sales
WS Images

New apprentices:
Jacob Wright
Jack Rowlands		
Bradley Patterson
Joshua Hovenden
Jamie Neilson
Ashleigh Moncrieff
Nathan Hancox

Membership benefits
AWCIV have been forging partnerships with Industry
business to promote opportunities for our members to
attend forums, professional development workshops,
networking opportunities and roadshows.
n

Action Coach Workshop – Business mastery AWCIV
Member Workshop

The Australian Wall and Ceiling Industries of Victoria are
presenting AWCI Victoria members with the Business
Mastery workshop. It’s a big workshop for small
business owners to review all areas of their business
including finance, marketing & sales. Brought to you
by Action Victoria and presented by Keith Collins, an
internationally awarded Business Coach.
n

Employsure

AWCIV members were provided an opportunity to
participate in a pilot AWCI ANZ workshop delivered by
Employsure. Employsure has reportedly revolutionised
the way small to medium sized business (SMEs) gain
assistance with their employment relations, HR and
workplace health and safety needs. As the leading
workplace relations specialist, Employsure continues
to change the way thousands of Australian businesses
achieve workplace fairness and safety. Working closely
with SME employers, ensuring they stay on top of rapidly
changing regulations. With one of the most complicated
employment legislative systems in the world, it is
recognised that many Australian SME employers struggle
to understand their obligations, leading to claims,
disputes, industrial action and, at times, financial
loss. Providing this cost-effective, end-to-end solution
to SMEs, allows Employers to comply with workplace
regulations, so that they can focus on running a
successful business.
n

EBA update and ABCC discussion Forum

EBA Group Members meeting held on 24th August, 2017
– Guest Speaker Simon Caruana from ABCC. Simon spoke
to AWCIV and Finishing Trade members about Freedom
of Association, Coercion and how the new Building Code
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2016 impacts them and their business. Fact sheets
pertaining to Industrial Action, Building Code 2016 and
Self-declaration eligibility information was disseminated.
n

Protrade United – Business Success Webinar – 9
Steps to Get You Off the Tools Faster.

In conjunction with our partner PROTRADE United, AWCIV is
offering members the opportunity to benefit from valuable
trades-based business information at this webinar.

Education & Training
AWCIV members continue to recognize the value of
training and education and have supported Quality
Assure Fire Rated.

Technical & Safety
Within Victoria the majority of inspection requests have
focused on squeaky floors and rough roller marks from
painted walls. Further investigation and discussion
regarding these issues are in the pipeline.

Governance
At our AGM held on August 7, the following committee
members were voted in for 2017-2018:
President

Robert Vogt

Professional Member

Vice President

Tony Jewell

Jewellco Pty Ltd

Vice President

Jill Newman

Newstruct

Treasurer

Harry Chudasko

Chad Group Australia Pty Ltd

Secretary

Tanya Chudasko

AWCIV Executive Officer

Committee members

David Rodek

BGC Australia Pty Ltd

David Thomas

Knauf Plasterboard

Rob Bennett

Rondo Building Services

Matt Flynn

CSR Gyprock

Tom Brown

USG Boral

Luke Salkowski

Custom Ceilings

Amanda Fraser

Comcraft Constructions

Victoria cont.
Awards of Excellence

Category

Project Winner

Company

Decorative

The Palais Theatre
-St Kilda

Old Melbourne Plaster

Decorative

The Forum Theatre
-Melbourne

Vision Ornate Plaster P/L

Commercial 1

Keilor Community Hub

JML Interiors P/L

Commercial 2

Kithbrooke Aged Care

Molloys Plastering

Domestic 1

Geelong Interior Linings

Photos of the evening will shortly be available to view
on our website.

Project Drumcondra
-Modern Contemporary

Domestic 2

Bogong Avenue
-Glen Waverley

Chad Group
Australia Pty Ltd

Thank you to our SPONSORS:

Domestic 2

Bushell House

Palmers Plaster

GOLD – CSR Gyprock, Incolink, Rondo Building Services
and USG Boral

Domestic 3

Albert Park Residence

Finger Plastering

Façade 1

Zinnia Apartments

Lux Clad

BRONZE – BGC Plasterboard Fibre Cement and Knauf

Façade 2

Quarry House

WS Images

GENERAL – Master Builders Association.

Specialist
Linings

North Fitzroy Library
& Community Hub

Pro Image Plaster

MC for the evening was Gerard Moran.

People’s
Choice

Bogong Avenue
-Glen Waverley

Chad Group
Australia Pty Ltd

What a fantastic night it was on Friday, August 18, when
we celebrated our Awards of Excellence with over 220
people in attendance. During the evening we recognised
and celebrated the achievements within the Wall and
Ceiling Industry and provided an opportunity for people
to display their range of skills and talent as a result of the
hard work they have demonstrated during 2016-2017.

HALL OF FAME RECIPIENT MARK TOY
We congratulate Mark Toy on his appointment as a Hall
of Fame recipient of the AWCIV. Mark’s willingness to
help anybody within our industry is without question,
and he has been doing this for many years. He is
passionate, committed and an inspiration. He has
mixed it with the most influential people within our
industry, and has mentored both young and old to help
them succeed.

ACWI VIC 2017 Apprenticeship Challenge
We were thrilled to have significant support for the
apprentice challenge this year. It shows an investment
in the future of our industry. Our thanks to Brett Arthur
from Gyprock Solutions Preston donated a $200 gift
voucher to each apprentice participant to acknowledge
their commitment to the industry and provided the
materials for the challenge on the day.
The apprentices who participated were:
Benjamin Val from Plaster Evolution
Blayde Juskevicius from Yarra Valley Plastering –
Justin Cole
Dylan Brayfrom from TLT Plastering
Zayvier Sandland from Total Plaster Supplies (Winner)
Chris Crawford from RPT plastering (Runner Up)
Zayvier Sandland and Chris Crawford will represent
Victoria at the National Conference.

AROUND THE STATES

South Australia
Phill Cooymans, President, AWCI South Australia
First up, my sincere apologies for missing the last State
Report but due to computer glitches I missed the print
deadline.

State of the Industry
The award-winning Royal Adelaide Hospital finally
opened for business on September 5, 2017, after a few
soft openings. To all contractors, manufacturers and
suppliers involved in this process, a job well done. As
South Australians we should be proud of this magnificent
world class health facility which is the most state of the
art hospital in Australia if not the Southern Hemisphere.

Portable long service leave is the new name in effect
in SA. It was called Construction Benefit Services
but was rebranded as it was often confused by Cbus
Superannuation – Portable Long Service Leave.
Keep a record of your employee’s service and pay them
direct when they become eligible to long service leave at
no further cost to you. Please contact AWCI SA office for
more information.
Be aware that non-conforming products are in the news
highlighted by the recent Grenfell Tower fire in London.
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South Australia cont.
On the negative side, the industry is experiencing
labour shortages, which is in direct contrast to the
number of apprentices being employed in our industry.
RTOs are stating that the numbers are so low that
they are in the process of closing down some of the
programmes.
AS 2589 2017 – Gypsum Linings – Application and
Finishing – please note amendments summary featured
in the last edition of On The Surface.

Social Items
AWCISA Annual Awards of Excellence were held on May
26, 2017, at the Hilton Hotel in Adelaide. We received
a lot of entries this year, the response was excellent.
Thank you to all that entered an award this year.
Congratulations to all Award Winners for showcasing
some exceptional work. Also a big thank you to the
judging panel for their time in this very challenging task.

Winner T&L Ceilings Clever Ceilings Burns
Ceilings Specialised Roofing Systems MG Plasterers Ceiling
& Wall Contractors MG Plasterers Expo Conti
Category Residential to $25,000 Residential $25K
to $100K Commercial to $250,000 Commercial
Fitout Commercial $1m to $2m Specialist
Linings Façade Commercial Over $2m
Sponsor Knauf AWCISA USG/Boral James Hardie G-Tek
BGC Rondo AWCISA.

Key Dates
October 8-12 – AWCI National Conference and Awards of
Excellence Gala Dinner, Hamilton Island.
November 6 – AGM to be held at AWCISA Office, 6 Todd
Street, Port Adelaide, all members welcome.
December 1 – AWCISA Christmas function.

T&L Ceilings - Residential to $25,000

Clever Ceilings - Residential $25,000 to $100,000

Burns Ceilings - Commercial to $250,000

Specialised Roofing Systems - Commercial $250,000 to $1million

Premier Linings - Commercial Fitout

MG Plasterers - Commercial $1M to $2Milion

Ceiling & Wall Contractors - Specialist Linings

MG Plasterers - Façade

Expo Conti - Commercial Over $2Million

Award Winners

Award Winners

Executive Committee
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South Australia cont.
Annual Golf Day
It was that time of year again where manufactures and
contractors come together for our annual golf day on
Monday, September 11.
The day was held at the pristine Westlake’s golf club.
The morning started at 7am for bacon and egg rolls and
a strong coffee thanks to Chris at Xpresso mobile café.
Once everyone was fuelled and a lot of team strategising
had been done, all teams were off to their starting holes
and ready to go.
The weather this year was fantastic, with light winds and
some beautiful sun – certainly weather we look forward
to here in Adelaide after a cold and gloomy winter!
There was plenty of noise across the golf course with
teams cheering and getting into the spirit of the day. It’s
a great day for us contractors to network with one another
and catch up on things that are happening throughout
the industry. Thank you to Sharon Curyer and Steve
langridge for driving the drinks cart around to the teams,
(many would say the most important job of the day).
I would like to say a big thank you to CSR, USG Boral,

BGC and Rondo for the generosity and suppling prizes
for this year’s event. Also a special mention to James
Hardie, who kindly put up $500 dollars to sponsor this
year’s event.
I’d like to congratulate the following teams for their
efforts on the day:
1st Team BGC Nett 53 S Barclay, H Wilson, J Turner & M Allen 2nd Team
Adelaide Partitions & Ceilings - Nett 57 P Walsh, J
Glancey, T Green & G Readett
3rd Team TBS
Nett 57 & 5/8 A Qualmann, R Banks, A Banks & I Smith.
During our lunch our Vice President Ian Smith showcased
the TV commercial that will be rolled out Australia-wide in
the coming months. It’s a great initiative that came out of
SA and a big thank you to Phil Cooyman, Steve Langridge,
Peter Rogers and Mike turner for putting together a
professional and informative campaign. I thank all our
members, manufactures and suppliers for attending this
year’s event and look forward to seeing you all at our
Christmas function in December.

AROUND THE STATES

Western Australia
Nigel Collicott, President, AWCI Western Australia

New Members
We would like to welcome new members Bridie
Industries, Ceiling and Wall Contractors, Roe Coast to
Country Walls and Ceilings and Yallingup Ceilings.

Subcommittee Meeting Busselton July 27
On July 27 the Southwest members had their first
subcommittee meeting held at Stilts Busselton. The
meeting was met with a lot of enthusiasm as they
discussed training, apprentices, technical, social and
how the Association can assist their businesses.
With Penny Cocker working for the Association and
being based in Busselton, we are wanting to give a
better service to our south west region and be more
present with the hope of getting more involved.

The meetings will be held every two months and all
members are welcome to attend.

Passive Fire Course – Albany, September 3
The Association held the Passive Fire Course in Albany
in September, the numbers were low but the people that
attended did see the need for this training and got a lot
out of the course.
We are wanting to bring the course to other regional
areas in 2018 and also run it a couple of times in the
Metropolitan area next year.

Worldskills at Perth Convention Bureau
Worldskills was held at the Perth Convention Centre on
August 18-20. We had six apprentices entered who did
very well and enjoyed the experience, the winner
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Western Australia cont.
will go and compete in Sydney next year, we will keep
you posted how our state went.

29th Annual Awards of Excellence Gala Dinner
The AWCI WA Awards of Excellence Gala Dinner was held
on Saturday, August 26, 2017, at the Crown Perth in the
Astral Ballroom.
A great night with 200 people attending, a great turnout,
good food and an enjoyable evening. Many people
commented they were glad to be back at the Crown.
The Astral Ballroom was decorated in Masquerade
with massive masks around the room and candelabra
centrepieces. We had stilt walkers who entertained
during the pre-dinner drinks, a roving magician who
joined us for pre-dinner drinks and for part of the evening
going around to tables and our band was Hi-NRG.
We would like to say a big thank you to all our sponsors
we had a great response this year, without your help we
wouldn’t be able to have such a wonderful night. Thank
you to our Platinum Sponsors CSR Gyprock, Rondo
Building Supplies and Westgyp. Thanks to our Gold
Sponsor James Hardie Australia.
Our Awards of Excellence were sponsored by GTEK and
our Apprentice of the Year was sponsored by USG Boral.
Thank you to the Construction Training Fund for giving
the Association a grant to help with participation prizes
to all our Apprentices who attended on the evening and
cash prizes to our three winners.

and we would like to thank everybody for entering their
work in our Awards, it certainly had people talking on
the evening and hopefully given people incentive to
enter their work in next year’s awards, it isn’t all about
winning on the night but a chance to show people what
great work the industry and their peers are doing.

The winners of the categories are:
Category 1 Residential up to 30K (contract value)
Midland Plasterboard Supplies (Daniel and Rachel
McMahon)
Category 2 Residential $30K up to $100K (contract value)
Ceiling Force (Paul Di Carlo)
Category 3 Residential over $100K (contract value)
Premier Ceilings (Geoff Collicott)
Category 4 Commercial up to $500K (contract value)
Perth Plaster Mouldings (Tom Papas and Steven Kotevski)
Category 5 Commercial over $500K (contract Value)
Future Carpentry & Ceilings Pty Ltd (Andrew Smith and
Barry Jordan)
Category 6 Specialist Linings
Ceiling and Wall Contractors (Mark Norris)
Category 7 Facade
Ozset Australia Pty Ltd (Sharon Canavan)

Pre-dinner drinks were sponsored by Ceiling Solutions, CSR
Himmel, Perth Plasterboard Centre and Knauf Plasterboard.
Door prize sponsors were SP Ceilings, Ceiling Force,
CSR Bradford, Ceiling Prefab, AMF Knauf and W A Direct
Plasterboard.

Award winners

The Apprentice of the Year was decided from our
Apprentice Challenge in May 2017 and this year the
winner was a complete surprise to everybody including
the judges. The night was attended by most of the
Apprentices which was pleasing to see and they were
presented with a Makita Radio on the evening.
The Winner of the Apprentice Challenge was Ryan
Philpott from SP Ceilings, the runner up was Ben
Hoskins from Ceiling Solutions and Third place went to
Coen Trevenen from Premier Ceilings. Ryan and Ben will
now go on to represent WA at the National Apprentice of
the Year at Hamilton Island in October, we would like to
wish them every success.
We also celebrated the Awards of Excellence, work was
submitted from Albany to Geraldton, it was great to
see entries coming in from the country region. All work
entered was of high standard which made it a difficult
task for our judges. Ceilings are becoming works of art
and we certainly saw this on the evening.
We had seven categories this year and 39 entries our
highest amount entered, the scoring was very close
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Award winners

Training
Currently the training subcommittee and Executive
Committee are working on bringing more training to
our members for 2018 with a new drywall course and
upskilling course, we need to market harder to get more
people in our industry trained in passive fire.

Key Dates
October 8-11 – National Conference, Hamilton Island
November 22 – AGM, Malaga Office
November 24 – Sundowner, Wembley Golf Course, Mini
Putt Putt under lights

AROUND THE STATES

Tasmania

Warren Banks, President, AWCI Tasmania

State of the Industry
The development of the Royal Hobart Hospital is
underway with the completion of the two cranes installed
in place; Plastering tenders for the project closed
last week with the uncertainty of local or interstate
Contractors overseeing the project. High investment and
a strong stable government have seen both job security
and confidence grow in the state with the state as a
whole moving forward. Around the state and the sign of
seeing cranes up in the South, North and North West is a
good indicator for growth for all Tasmanians.
There is a lot more scope for Tasmania with the
push of the cable car up Mount Wellington and the
redevelopment of Myers along with a new hotel above,
being rebuilt after it burnt down 10 years ago nearly to
the day. New housing is still on the rise with the housing
market soring with strong growth as we are still quite
affordable compared to the mainland. The housing
market is still predicting 2000-plus dwellings to be built
this financial year across Tasmania out doing a number
of other states.

Technical Issues
The topic of licensing keeps coming about especially
when it comes to passive fire rating. I keep seeing each
individual state pushing and going it alone where I can’t
see why we cannot band together as one, as we all use the
same standards and we all use the same qualifications
and process this through. It is frustrating as some states
are more financial then others, I see it regularly as some
TAFE Colleges have money thrown at them and some have
to survive on their own limited budget.

Apprentice Challenge
I would like to acknowledge the two Tassie boys Joe
Bibby and Matthew Harley who were both selected to
represent Tasmania at the AWCI ANZ 2017 Apprentice

Challenge on Hamilton Island. Both Apprentices are
employed by Tasmanian Professional Plaster who is a
member of the AWCI Tasmania. Both apprentices are
in their second year with sound understanding of their
trade and hand skills to match. Best of luck to you both!

Training
We recently held our first Passive Fire Awareness
course run by Andrew Scott, having both a good turnout
and great feedback. Well done, Scotty! Passive fire
awareness courses will be scheduled at expression
of interest and would also be welcomed by interested
builders, not only plasterers wanting to learn the
importance of installation specifications.

Give Me 5 for Kids Charity House
“The Give Me 5 for Kids” Charity House has come around
again and the AWCI Tas is always a proud sponsor of
this wonderful charity where all the money raised goes
to the children’s ward at the Royal Hobart Hospital .
I personally would like to thank the great support we
have with all material being donated by: USG Boral
Plasterboard, CSR Plasterboard, Brock Distributors
(Knauf Plasterboard) and Rondo Building Services.
The shear generosity of all parties involved is to be
commended and we always appreciate your ongoing
support. The house begins this Saturday and I will keep
you updated.

Key Dates for 2017 and 2018
TBA –Passive Fire Rated Course
December 14 – AWCI TAS Xmas Dinner, TBA
February 9-11 – AWCI TAS AGM and general meeting,
St Helens
www.awci.org.au 45

What’s New?
Armstrong

ULTIMA+ is a new and improved product with a
smoother white surface and increased durability on
its predecessor. There are three different acoustical
performance options to suit diverse needs, ULTIMA+,
ULTIMA+ OP and ULTIMA+ dB.
ULTIMA+ provides perfect total acoustical balance, ideal
for working and learning environments. ULTIMA+ OP
ceilings provide outstanding sound absorption (NRC
0.95), ideal for open plan spaces where ULTIMA+ dB
ceilings offer an excellent level of sound attenuation
(CAC 42-44), perfect for rooms that require privacy.
The full range is listed by Ecospecifier and certified by
Global GreenTag as “eco- and health-preferable” and are
able to contribute to Green Star credit. ULTIMA+ Ceilings
are also Cradle to Cradle Certified, satisfying Section

26: Enhanced Materials Safety of the WELL Building
Standard v1.
www.armstrongceilings.com.au

Exactal

CostX 6.6 is now available! CostX is already
used by walls & ceilings experts around the
world for takeoff and estimating but CostX 6.6
contains some great new features designed to
make work even easier. With CostX 6.6, users
can select multiple measured dimensions on
the plan at once, and then copy and paste
them where required. You can also move,
rotate and mirror them to get the best fit. This
is a great time-saver for when you have several
similar dimensions to measure or variations
on typical plans. Book a free demonstration of
CostX 6.6 today – contact Exactal on
sales.au@exactal.com

Intex

Intex has launched the all-new Intex Starmix Dust Extractor.
Countless stories from trade professionals about the
original Intex Starmix Dust Extractor ring in our ears; like a
recent Instagram post by @gyppylife: “I’ve had this vac 1112 years still with original filter and bag. It’s sucked tens of
thousands of square meters, cleaned out hundreds of jobs,
been thrown down stairwells, been lent to builders to cut
fibre cement and still going strong”.
The original model (AV1245NA) will be honoured as it’s
laid to rest, but the all-new model (ANSG1245) will more
than carry forward the heritage. The next generation of
German dust extraction technology. The Intex Starmix
Dust Extractors teamed with its counterparts, the Intex
Giraffe Sander and Intex Useit SuperPads, forms the
genuine Dustless Sanding Solution.
At a glance:
• Specifically designed for finest dust filtration
• 7200sq cm polyester filter surface provides 99.9 per
cent dust retention
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•
•
•
•
•
•
•
•
•
•

High-speed turbine generates air flow at 69L/sec
Consistently powerful suction at 259mbar
Bag-free operation with unique pre-filter sack
Unique 215km/h blowing function
Bypass cooling for wet and dry vacuuming
Designed to run continually with 800+hr Carbon Brush life
Tuned electronics with hand to feet rocker power switch
Impact-resistant lightweight housing
Clever hose stowage and Intex Giraffe Sander holster
Smooth-running undercarriage rides over worksite
terrain
• Pre-run eight hours after manufacture for performance
assurance.
www.intex.com.au

Wallpro
More Reach, Greater Options
Wallpro’s new Extenda Sander has
many great design features to suit
the professional tradesperson.
From the extra reach created by the
extension piece to the tools ability
to sand closer into corners and the
additional variable suction control.
The sub-$300 PS-600 is packed
with functional features but more
importantly its ability to deliver a
smooth surface finish is paramount
with its solid hook and loop backing
providing a firm even sanding
platform.
Economical Power Mixing
Wallpro’s newly released Supa
Mixer packs some punch at
1200W but is lightweight and
ergonomically designed for double
handed operation.
The variable speed function

combines with a lock-on button
for greater speed control and the
addition of the soft start motor
enables spill reduction.

#1

This entry-level priced power mixer
is fully supported by Wallpro, a
brand recognised for its trade
quality.
Versatile High Speed Fixing
The new Wallpro Collated Screwgun
has been designed to speed up
the sheeting process with its rapid
5000RPM 18V motor.
Wallpro’s 25-55mm fastener range
covers general 25-32mm fixing
right through to the longer screw
requirements for multi-layered
surfaces while the 2-speed option
makes low speed driving possible.

#2

#3

Among its many other features
is the guns quick transition from
collated to non-collated screwgun
delivering on versatility in spades.
www.wallboardtools.com.au

RM00349AA

www.awci.org.au 47

An old man was strolling through a park one
day when he heard a woman’s voice calling
for help.
He turned around, but there was only a frog
sitting at the edge of a pond.
“Help me,” said the frog.
“I must be going mad,” the man said.

A man walks into the office of an eminent psychiatrist and
begins to explain his problem.
“Doctor, doctor!” he started.
“No need to repeat yourself, my good man,” replied the Dr Von
Bernuth. “One ‘doctor’ is enough.”
“Yes, well, you see, I’ve got this problem,” the man continued.
“I keep hallucinating that I’m a dog. A large, white, hairy
Pyrenees mountain dog. It’s crazy. I don’t know what to do!”
“A common canine complex,” said the doctor soothingly.
“Come over here and lie down on the couch.”
“Oh no, doctor,” said the man. “I’m not allowed up on the
furniture.”

“You’re not going mad,” said the frog. “I
was the one who asked for help. I used to
be a beautiful young princess but a witch
put a spell on me.”
The man picked up the frog. “A spell? How
can I help you?”
“A kiss on the mouth is the only way to
break the spell,” said the frog. “If you kiss
me, I’ll turn back into a princess. I could
make you feel young again. I could be your
wife. Will you kiss me?”
“A wife?” the old man put the frog in his
pocket. “At my age, I’d rather have a talking
frog.”

A man walks into a zoo.
The only animal in the entire zoo is a dog.
It’s a shitzu.
Tonight I dreamt of a beautiful
walk on a sandy beach.
At least that explains the
footprints I found in the cat
litter box this morning.

What is red and smells like
blue paint?
Red paint.
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A child asked his father, “How were people born?”
The father said, “Adam and Eve made babies, then their
babies became adults and made babies, and so on.”
The child then went to his mother and asked her the same
question. She told him, “We were monkeys, then we evolved to
become like we are now.”
The child ran back to his father and said, “You lied to me!”
His father replied, “No, your mother was talking about her side
of the family.”

Who’s Who
at AWCI ANZ

A

INDUSTRIES

Australia & New Zealand

AWCI ANZ Executive Committee
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EXECUTIVE DIRECTOR
Leonie Foster, 6/435 Montague Rd,
WEST END QLD 4101
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PO Box 43, CARDIFF NSW 2285
Ph: (02) 4954 9866
QUEENSLAND STATE AFFILIATE
Gary Wood, Supreme interiors Pty Ltd
c/o AWCI QLD
PO Box 5930, WEST END QLD 4101
Ph: (07) 3846 5688
SOUTH AUSTRALIAN STATE AFFILIATE
Stephen Langridge, Langridge Ceilings
30 William St, CAVAN SA 5094
Ph: (08) 8349 8850
TASMANIAN STATE AFFILIATE
Clinton Steele, Brock Plaster
PO Box 1630, Eastern Shore DC, MORNINGTON TAS 7018
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