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Get there faster with Kooltherm® K17 Insulated Plasterboard.
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Combining higher efficiency with a slimmer profile
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IT’S A WHOLE
NEW APPROACH TO FRAMING.
CLEVER. QUICK.
RONDO, SNAP-LOCK NOGGING and FAST-FIX NOGGING are registered trademarks of Rondo Building Services Pty Ltd. ABN 69 000 289 207.
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PRESIDENT’S REPORT

STEPHEN LANGRIDGE
PRESIDENT, AWCI ANZ

STRATEGIES FOR SUCCESS
How time has flown. We're nearing the end of the year, which means my
term as President of AWCI ANZ is quickly drawing to a close.
I must say it has been an honour to work
with the National Executive and the team
at head office, but it is now time for me to
step aside and let the next President take
the reigns and lead this great association
of ours.
One of the roles we as an association have
always taken seriously is that of lobbying
for licensing and accreditation.
On July 26, 2018, the Victoria Government
introduced the Building Amendment
(Registration of Building Trades and Other
Matters) Bill 2018 into state parliament.
There was very little detail available on the
Bill at the time it was introduced.
Since the Bill’s introduction, there have
been a number of conflicting reports as to
whether plastering was going to be one of
the trades that would be registered under
the Bill.
The Bill itself does not specify which
trades will require registration or a licensed.
However, the Bill does create a regime
that allows the government of the day, by
regulation, to prescribe certain trades to
require a registration/licensing.
The AWCI will continue to advocate for this
Bill to pass and that plastering is to be one
of the trades to be registered/licensed. The
MBAV, the key proponents of this Bill, are
proposing eight ‘structural trades’ to be
registered once the Bill has been passed,
with ‘sheet plastering’ being one of those
prescribed.
So far, this Bill has been kept out of the
broader public debate, with both major
political parties and industry groups deciding
to not engage with any mass-market
activities.

There is a view that, if the Bill fails to pass
this parliament, it will be unlikely trades such
as plastering will gain registration for at
least another decade or longer.
This means we should be doing all we can
to ensure key stakeholders support this
Bill, as we may be waiting a long time for
another chance, so I urge any of you with
connections in the HIA to urge them not to
oppose the Bill.
We have seen a lot of change in the past
two years, with the National Office moving
from Brisbane to Melbourne, and getting a
whole new team on board. Though there
has been some instability during my term, I
am confident the foundations are still strong
and our Executive Director Steve Fielding,
with the aid of the National Executive
and his staff, Brian and Nicole, will be able
to build upon the achievements of their
predecessors.
Training of the industry is something I
have always been passionate about, and in
the last edition I talked about my opinion
that contracting firms should try and
maintain a 10 per cent or greater number of
apprentices to tradespeople to avoid future
skills shortages.
As we are all aware, AWCIANZ has had an
RTO operating in Victoria for some years
now, which provides excellent training to the
industry. I am pleased to say that next year
we should be opening RTOs in Adelaide and
very possibly in Brisbane as well.
This will be a big step towards making the
AWCIANZ a National RTO, something we
can all be proud of and use to train the next
crop of plasterers or ceiling fixers, depending
upon your state of origin.
I look forward to catching up with all of

the familiar faces at the conference and
meeting new delegates.
This year’s theme is Strategies for Success.
The AWCI is no different to our member
businesses, in that we need to be working
on our own strategy and development and
asking what we need to do to be successful.
The AWCI must be aware of industry
trends, new technology and means of
communication and adapt its programs to
suit. Our direction will be shaped by you –
the members. That can only happen through
your ﬁnancial and voluntary involvement
in the AWCI at a grassroots level and your
willingness to work collectively for the
beneﬁt of everyone in the industry. I applaud
the contractors who are standing up at this
and previous years’ conferences to share
their experiences. This engagement across
the industry is what will shape our future,
the industry and our standing in the broader
community
Finally, I would like to give a special
acknowledgement to our “fairly new”
Executive Director Steve Fielding. I know
that many of you have already met him
as he has attended a number of state
awards nights. But you wouldn’t realise
how dedicated and passionate he is about
our industry. Steve came to us with limited
knowledge of the industry, but with a great
corporate background and a passion for
work–those of us have received emails well
into the night and over the weekends can
attest to that.
He has assured me that he is in for the
long haul, which bodes very well for our
association.
on the surface
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EXECUTIVE DIRECTOR’S REPORT

STEVE FIELDING
EXECUTIVE DIRECTOR, AWCI ANZ

Making your job easier
During the next six months, AWCI is rolling out some fantastic new
services and initiatives that are being developed to benefit you and
your business.
It’s our job to make life easier for you and,
as the peak body for the wall and ceiling
industries, we have planned the following
program of initiatives to be introduced
over the next two quarters.
1. The new trade guidelines (a 100-pluspage technical handbook) that is
considered the industry’s ‘bible’ or
go-to guide on detailing how the job
should be done correctly and to the
latest standard. A free copy of this
latest edition will be provided free to
all members who register as a delegate
at this year’s AWCI Conference.
2. Our new website is under development.
It will not only have a more modern,
contemporary look and feel but will
also incorporate important features
such as a contractor directory listing
that will allow your business to be
profiled, a detail listing of all services
you have access to as a member of
AWCI, plus many other services.
3. New services including free-ad hoc
HR advice and access to business
coaching services, plus a range of
other services designed to make
business easier for you.
4. Industry-trained apprentices through
the AWCI national RTO (registered
Training Organisation). We realise how
important it is have quality apprentices
that reinforce your business principles,
so there is nothing better than having
your peak industry association training
your apprentices - especially given
a high proportion of training occurs
onsite rather than in-house. The good
news is that the national RTO is now

expanding apprenticeship training
across the other states. We have
recently been awarded a contract with
the South Australian Government
to provide apprenticeship training in
South Australia.
5. We are also developing a new
smartphone app that allows you
and your tradespeople to quickly
get access to the AWCI services via
smartphone or tablet, so even when
you are onsite or in confined places
you can quickly pull out your device to
access key information.

them with their business. It’s going to
be an absolutely fantastic conference
and the good news is it’s not too late
to register! Visit www.awci.org.au to
secure your spot.
I’m looking forward to catching up with
everyone at the upcoming national
conference, where we’ll have to
opportunity to celebrate our industry’s
successes and discuss some of our
exciting new initiatives and strategies for
the future.
Hope to see you there!

6. Making your Executive
Committee work harder
for you, the AWCI National
Executive Committee
has established five subcommittees: Marketing,
Advocacy, Financial,
Technical and Training. These
sub-committees are keen
to hear from members with
expertise in these areas to
help develop new services
and initiatives for members.
7. Stay on the leading
edge and pick up some
‘strategies for success’
by attending this year’s
national conference in
Perth from October 2831. I have heard some
amazing stories about
how contractors have
found the networking
and ideas from these
conferences have helped
on the surface
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In this issue of On the Surface we take a look at Wadsworth Contracting
Pty Ltd’s impressive work on The Kitchens Robina—a $55 million project
that completes Robina Town Centre’s new foodie paradise.
When constructing Robina Town Centre’s new
culinary playground known as The Kitchens Robina,
ADCO looked no further than commercial fit-out
specialist Wadsworth Contracting Pty Ltd.
Wadsworth Contracting is a family owned and
operated commercial contracting business founded
by Glen Wadsworth 25 years ago, and is now
headed up by his son, Brock, with the support of all
the other family members. The company employs a
staff of approximately 200 people, with more than
10 family members in various managerial roles.
Glen says the company was contracted to carry
out the original stage 2A suspended ceilings
and partitions package, and then subsequent
packages, on price, performance and quality.
“The job was carried out in three main stages—2A.
2B and 2C, with further subsections of each over
the past five years,” he explains.

of existing operating large shopping centres,
particularly in relation to aspects of safety with the
further considerations of the general public.
The $15 million job began in late 2014 with stage
2A, followed by the commencement of stage 2B
in late 2015. The first of man sub-stages of 2C
started in late 2016 and were completed mid-2018.
The scope, Glen says, involved the specialist framed
and insulated curved and conical blackbutt timber
ceilings as well as shaped two pack fins and two
pack shopfront feature bulkheads.
“These were interesting to construct from initially
the intricate Rondo framing required, CSR Bradford
insulation infilled, then clad with Supawood
linings in stage 2A and then HPP supplied and
manufactured linings for 2B and 2C,” he explains.

“We did all stages, with 2A being the first––and
hence the learning curve––then further stages
refined with that knowledge and experience.”
The Wadsworth team faced the usual issues
relating to additions to and refurbishment

on the surface
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“Rondo provided valuable framing
design input to all suspended ceilings
and partitions framing. CSR Gyprock
supplied all plasterboard and most CSR
Cementel fibre cement solutions for all
other suspended ceilings and linings
componentry from its nearby Gyprock
Trade Carrara outlet.”

the timber slats form an undulating wave
that integrates seamlessly with southfacing windows. The installation was an
incredible feat and involved working at
considerable heights.

The detail in the finished product is
striking, forming part of a powerful visual
quality and aesthetic. The specialist
feature ceilings are a standout feature:

“Mark has been involved since day one
and has done an outstanding job on
all fronts and aspects of this project,
including redefining design, negotiating

Glen attributes the project’s success to
Wadsworth Contracting’s experienced
project manager Mark Whitney and his team.

It's always a great
feeling to be recognised
and appreciated by our
peers in the industry for
a significant project well
done,” Glen says.

with ADCO and the shopping centre
owners and managers and suppliers, as
well as delivering the complex quality
build on time and program,” Glen says.
The successful delivery and highquality workmanship involved in The
Kitchens Robina project ultimately won
Wadsworth Contracting the title of best
Specialist Lining in the recent AWCI
Awards of Excellence, and solidified
the considerable efforts put in by the
family-run team.
“It’s always a great feeling to be
recognised and appreciated by our peers
in the industry for a significant project
well done,” Glen says.
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Experience the strength and
reliability of 3M VHB Tapes.
TM

TM

Applied to surfaces, never to part
Bonding product parts with precision, ease, reliability, and strength requires
an approach that breaks the barriers of traditional construction elements.
3M VHB Tapes open up a world of possibilities eliminating rivets, screws, bolts,
and welds and improving design construction, aesthetics and productivity.
With unmatched strength, these tapes increase the overall durability and
reliability of every product bond.
• Versatile applications: resists hot and cold temperature cycles,
UV light, moisture, and solvents.
• Simple to apply: save time and money.
• Eliminate need for mechanical fasteners: 3M VHB Tapes distribute
dynamic or static stress over the entire surface of the design, improving
holding strength and eliminating the need for mechanical fasteners.
• Enhance your design appearance: virtually invisible bonding –
a game-changing approach for your design concepts.
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For more information: 136-136 or 3M.com.au/VHB
3M Australia Pty Limited | Building A, 1 Rivett Road, North Ryde, NSW 2113 | P: 1300 363 878 | www.3M.com.au
3M and VHB are trademarks of 3M. © 3M 2018. All rights reserved.

INDUSTRY

WHY MENTAL
HEALTH IS
EVERYONE'S
BUSINESS
When we see someone struggling with
anxiety, depression or stress, it’s easy to turn a
blind eye out of respect to his or her privacy.
But when we become too afraid or feel
awkward about asking someone about his
or her personal life, their feelings of isolation
can get much worse, leading to tragic
consequences.

Held in September, R U OK Day was created
to encourage Australians to check up on
family, friends and colleagues to provide
them with support long before they reach
breaking point.
In Australia, 2,866 people committed
suicide in 2016. Of those deaths, 75 per
cent were males, a statistic that highlights
the importance of promoting these
conversations between males in particular.
Sometimes the cause of someone’s
struggle is something obvious, such as
the loss of a loved one or relationship
breakdowns. But in many cases, the cause
of extreme anxiety and depression can
be far more subtle. Perhaps the person is
secretly faced with financial difficulties,
stress at work or even loneliness.
In many instances, people respond to

12
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How it all began
In 1995, much-loved Barry Larkin was
far from OK. His suicide left family and
friends in deep grief and with endless
questions.
In 2009, his son Gavin Larkin chose to
champion just one question to honour
his father and to try and protect other
families from the pain his endured.
While collaborating with Janina Nearn on
a documentary to raise awareness, the
team quickly realised the documentary
alone wouldn’t be enough.
To genuinely change behaviour Australiawide, a national campaign was needed.
And from this realisation, and with Gavin
and Janina’s expertise and passion, R U
OK? was born.
Gavin remained a passionate champion
of the fact a conversation could change
a life, even as cancer ended his in 2011.
His legacy is a national Conversation
Movement that is equipping Australians
with the skills and confidence to support
those struggling with life.

news of a person’s suicide as something
they “never saw coming” or “completely
out of the blue”. To combat this, R U OK?
endeavours to educate us on the silent
indications that someone is not doing
well. These cues could include someone
appearing more tired than usual, drinking
more often, not returning calls, skipping
social events and just not acting like
themselves.
Asking “Are you okay?” is now a question
for everyday situations, whether it be in the
workplace or at home. By investing more
quality time in the people around us, our
relationships become stronger and we’re
more likely to see the signs that someone
may be struggling to cope.
Helpful tips for initiating these
conversations are:

If they don’t live with you, find a reason
to go and see them. Borrow something, return
something or just drop in.
• Have a friendly and relaxed approach.
• If they don’t live with you, find a reason
to go and see them. Borrow something,
return something or just drop in.
• Be prepared to listen rather than trying
to solve their problems.
Listening with an open mind is particularly
important, and the charity promotes
four conversation steps, which are: ask if
they’re ok, listen, encourage action and
check in.
While it is important to recognise the

signs and ask the questions, R U OK?
also works alongside other mental health
and suicide prevention organisations to
ensure those struggling can find the help
they need when the conversations are
too big for friends and family.
This year, R U OK? is hitting the road for
six weeks to visit 26 communities in
order to show ordinary Australians that
it’s OK to say, “No, I’m not OK,” and to do
something about it.
For more information and assistance,
visit RUOK.org.au.
on the surface
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SIMPLY EASIER, SIMPLY ORIGINAL,

SIMPLY

MULTISHIELD

JUST
LAUNCHED!

COMPLETE
YOUR
KNAUF
SYSTEM*
THE ORIGINAL PERFORMANCE PLASTERBOARD IS BACK.
In a time of changing regulations and compliance, MultiShield has
been brought back to make things simple again.
MultiShield is a plasterboard with the combined benefits and
properties of FireShield and WaterShield and is suitable for use in
wet areas and external walls behind cladding.

RM00560AA

Visit www.knaufplasterboard.com.au/multishield or call us on
1300 724 505 to find out more.
Knauf Wet Area Sealant, an acrylic based compound for sealing plasterboard edges in wet areas.

*

INDUSTRY

DOING THE MATH TO BOOST APPRENTICE NUMBERS
Almost 50 per cent of students seeking an apprenticeship in the building and
construction industry were rejected due to their level of mathematics. The good
news, however, is that positive steps are already underway to fix the problem.
In an effort to improve student
engagement with mathematics, the
Apprenticeship Engagement Forum
(AEF) has developed an innovative pilot
program in a number of New South Wales
schools aimed at making mathematics
more relevant to students seeking trades
pathways.
The first step, according to AEF executive
director Andrew Bryson, was to be present
at high school subject selection sessions
and provide students and parents with
current information on apprenticeship
opportunities in the building and
construction industry.
It was easier said than done. AEF members
repeatedly encountered resistance from
students when discussing the need for
them to undertake mathematics as a
subject. Many were only doing maths
because it was compulsory, with a large
proportion planning to drop the subject in
years 11 and 12 when it became noncompulsory.
Consequently, in 2017 AEF supported
the development of the Mathematics in
Trades Pathway (MTP) from the current
mathematics curriculum for year 9. It also
supported the trial of the MTP in a number
of high schools using a more participative
delivery process.
“We mapped the syllabus from the standard
maths used in New South Wales, cherry
picking from the current syllabus and linking
it into trade maths,” Mr Bryson explains.
“In the year 9 pilot we have been
absolutely amazed by the level of student
engagement. It is unbelievable.
“We’re finding the kids who once had to
be corralled to do maths are now waiting
for the next term to start because it’s so
practical and relevant to what they want to
do as a career.

“One of the first projects they carried out
was the development of a garden planter
box. We did this so they could see the
application of working out how many bricks
and how much timber they would require
for the build. And now that they’ve worked
out the specifications, they’re going to
physically build the planter box.”
The trial clearly demonstrated student
involvement in the mathematics. For many,
it was their first real engagement with the
subject. Following on from the successful
trial, more and more high schools are
seeking to introduce MTP.
The AEF has since initiated the
development of an MTP trial for years
10 and 11 in 2019. Followed by the
development of a year 12 MTP for trial in
2020. By the end of 2021 there will be
the first graduates of the Mathematics in
Trades Pathway.
AEF is now seeking to involve a variety of
industry associations, such as AWCI NSW,
which is actively engaged in the program,
to develop the syllabus to suit their trades
pathway.
“Ultimately we want to promote the
program throughout schools in NSW
and we want to promote it throughout

Australian schools,” Mr Bryson says.
“What we’re trying to do is close the
circle, because one day these kids will
be employing future generations in their
businesses.
“The more states that get in the
bandwagon means more apprentices
coming through, which can only be a good
thing for trades in this country.”
To find out more about AEF’s Mathematics
in Trades Pathway, visit
www.apprentice shipengagementforum.
com.au.
AEF is a NSW industry training advisory
body formed in 2015 to expand the
uptake of apprenticeships to meet the
future skills needs of the building and
construction industry. It aims to meet
this objective by engaging with a range
of stakeholders, including students,
parents, career advisors and teachers.
The organisation helps promote
jobs and careers in the construction
and property services industries by
encouraging quality training and
highlighting career pathways, and
works with industry to identify training
needs and priorities.
on the surface
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JIM
BROWNING
Many AWCI members would be familiar
with Jim Browning, former technical
manager at USG Boral, a life member of
the AWCI and a regular contributor to
the technical pages of this magazine.
On the Surface caught up with the
recently retired industry stalwart to find
out how the industry has changed since
he started out 62 years ago.

16
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It was December 1956 and, at the
tender age of 16, Jim Browning had
just begun training as an indentured
plasterer with Stucoid Pty Ltd, a
company of fibrous plasterers in
Fortitude Valley, Brisbane.
The apprenticeship involved two
years of manufacturing fibrous plaster
sheets and a further three years of site
installation in domestic and commercial
fields. It paid a weekly wage of
just four pounds, nine shillings and
sixpence in the old currency.
Jim later became a leading hand
foreman and site supervisor for
Stucoid, where he witnessed the
industry change over from fibrous
plaster to plasterboard.
Nineteen seventy-nine brought about
a big change for Jim when he moved
from contracting into manufacturing
as a field sales representative, then
on to trade sales manager, and to his
most recent position as technical and
training manager.
“I didn’t think being a field sales
representative would be a very
different role,” Jim remarks.
“But it made a hell of a difference.
Some jobs don’t ever seem to finish,
but just become bigger ones.”
During his career, Jim saw the
manufacturing plant change names
from API (Victor Board) to AGL, which
then went on to Boral and the fixing
arm change from Stucoid Pty Ltd
(a subsidiary of API) to Derite and
nowadays Boral and Interior Linings.
When Jim decided to retire in June,
after almost 62 years, it marked the
end of an era for USG Boral, and the
company gratefully accepted Jim’s
offer to continue to be available
beyond retirement to help with
training matters.
Jim has always kept his finger firmly on

the pulse of the industry as a highly
respected member of the plastering
community. He is an elected AWCI Life
Member and has served on the AWCI
Technical Committee for many years.
AWCI Executive Director Steve Fielding
says Jim has always represented the
industry with integrity and continues
to champion fairness and a level
playing field for plasterers.
“Jim recognises that information is key
to this goal, and has spent a great deal
of time and effort putting together
a Glancing Light Booklet for the
industry, written in easy-to-understand
plasterer’s language. On top of that,
he has organised a host of activities
including the Paint and Plaster Display,
and has helped produce AWCI Trade
Guidelines and many other industry
publications, for which we are very
appreciative,” Steve says.
Jim says it’s important for the industry
to educate end users as well as
builders about the impact of glancing
light and paint finishes.
“We need to come together as an
industry to provide information
to consumers about the impact of
lighting with plasterboard. Educating
consumers should be a joint effort
involving all manufacturers so we are
all singing the same song,” he explains.
“Most jobs are probably not painted to
specification as a result of painters and
plasterers taking shortcuts,” Jim says.
“Painting is particularly important
because it’s the final finish, and is
what the builder and end user see. It’s
important to manage expectations, as
the ‘magic’ Level 5 finish is difficult
to achieve. There will always be
imperfections, and people need to keep
their expectations realistic.
“Also, builders need to understand
that you get what you pay for. Paying
for a Level 4 paint finish but wanting

a Level 5 finish is not reasonable and
never will be. A couple more coats of
paint will not cut it.”
Asked about the changes he has
witnessed during his impressive career,
Jim says today’s training time has
greatly reduced compared to his own
five-year apprenticeship.
“Each week I had technical classes two
nights a week, plus one day of practical
training each month,” Jim recalls.
“There was a lot more involved
with plastering back then. We had
to reinforce ceilings in the roof.
Although ceilings were higher back
then, we often had to work in very
confined spaces.
“Fibrous plaster was very heavy. Even
plasterboard was heavier than today’s
product when it was first introduced
in Australia. The AMES tools we used
then weighed around 50kg when fully
loaded,” Jim explains.
“The introduction of lightweight
SHEETROCK with the USG Boral joint
venture and lighter mechanised tools
made the installer’s job considerably
easier.”
While Jim is now enjoying retired
life, he’s still as active as ever. He’s
a jack-of-all-trades and is the family
‘go to guy’ for anything building and
construction related.
“If there is a project on in the family, I’m
there,” Jim laughs.
Nowadays, Jim has a lot more time to
focus on his passion for old Ford and
Holden cars as well as enjoying some
gardening.
As a trusted advisor and loyal friend
to many in the industry, AWCI thanks
Jim for his tireless service to the
surfaces industry and wishes him
well as he takes the next step on his
life’s journey.
on the surface
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Michael Howard
CONTENT MARKETER, TRADIFY

TEN ways to incentivise staff
( and not break the bank )
Incentivising your team is a great way to keep them motivated, driven, and
invested in your business for the long run. Here are 10 ideas you can use for
your employees.
1. A FREE INCENTIVE
A regular thank you and recognition for jobs well done make
employees feel valued in your business, which is especially
relevant to gen Yers (AKA millennials).

2. Little or no overtime
This is perhaps one of the greatest incentives for people joining
your company. If your clients have work they need to be done
after hours, refer them to another business that you trust.

3. Think lunches, Not beersies
Having beers on a Friday evening after a hard week’s work may be
appealing for some, but others may have families to get back to
and would rather not stick around for longer than needed. So why
not put on a decent lunch where everyone can be involved?

4. And the Oscar goes to…
Awards are a great way to create healthy competition within your
business and recognise some funny moments you’ve had along
the way. Set certain criteria, such as:
• The best piece of customer feedback
• The employee with the highest margin ($) for the month
• The foot-in-mouth/funniest moment.

5. Spot prizes
Reward employees who go over and above with financial
incentives or personalised gifts such as a set of mags to impress
the lad(ie)s.

6. Random days off
Give employees who constantly deliver and work really well a paid
day off (as long as it won’t affect project deadlines).

7. Fun days
Down the tools and have a fun day to either reward the team
for doing really well or help pull the team together if tension’s
building within the team. Ideas include:

Andy gives each of his employees a weekend away at the coast
each year. Staff take their free holiday and have a pretty good
incentive for staying year after year.

9. A tidy office
Provide a clean, nicely fitted-out working environment for your
administration staff, and they’ll want to stick with you for longer
as well.

10. Revenue sharing
Get your team invested in the company by offering them a slice of
the profits if their jobs make money. Job management software
can help you know which jobs do and don’t turn a profit.

• An all-in afternoon of paintball

So, if you want to keep your workers in your business and be
able to attract top quality tradespeople, you’ve got to consider
incentives like these. As you can see, they don’t all need to cost
much (or anything at all).

• A home-brewing masterclass.

Tradify is the top job management app for ease-of-use.

• A round of golf
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8. A weekend of R&R
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BUSINESS

Jon Mailer
CEO, PROTRADE UNITED

Nine things more important in
business than MONEY
When running a business, we all know the value of having plenty of money—
especially cash flow! But I bet you know of, or at least have heard of, people
who have grown businesses with little to no capital who went on to make
fortunes. “How?” you may ask.

There are actually some things that are more valuable than
capital that can lead to your entrepreneurial success. Here’s a list:

1. Time
Time is more valuable than capital; the time you set aside is not
to be wasted, not to be given away. Time you set aside to invest
in an enterprise that brings value to the marketplace with the
hope of making a profit. How valuable is time? Time properly
invested is worth a fortune, can perform miracles. Time wasted
can be destructive.

2. Desperation
Desperation comes when you say, “I must”. I had a client,
Mike, whose first major investment in his new business was
20
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desperation. He said, "My kids are hungry, I gotta make this work.
If this doesn't work, what will I do?" So, he invested $100 in his
business selling a product he believed in. The $100 was to buy a
few flyers so he could make a sale at retail, collect the money and
then buy the product wholesale to deliver back to the customer.
Desperation can be a powerful incentive.

3. Determination
Determination says, “I will”. First, Mike said, "I must find a
customer." (desperation). Second, he said, "I will find someone
before this first day is over." Sure enough, he found someone. He
said, "If it works once, it will work again", but then the next person
said no. Now what must he invest?

BUSINESS

4. Courage
Courage is more valuable than capital. If you've only got $100
and a lot of courage, I'm telling you, you've got a good future
ahead of you. Humans can do the most incredible things when
they forge ahead regardless of what happens. Once Mike had
made three or four sales and got going, what took over was…

Humans can do the most
incredible things when they forge
ahead regardless of what happens.

5. Ambition
"Wow! If I can sell three, I can sell 33. If I can sell 33, I can sell
103!" Mike is now pumped by his own dreams of the future.

6. Faith
“This might just work. It’s a good idea and a good business.”
Now he starts to believe in himself. Mike, single father, two
kids, no job. "My gosh, I'm going to pull it off!" His self-esteem
starts to soar. These are investments that are unmatched.
Money can't touch it. What if you had a million dollars and no
faith? You'd still be poor. Now here is the reason why he’s a
millionaire today…

development you wish for your life. The tools are there.
Remember that each of these resources are within your
reach.
For more information on how to grow your trade business,
visit www.protradeunited.com.au

7. Ingenuity
Put your brain to work. Up until now, you've probably used
about one tenth of your brainpower. What if you employed
the other nine tenths? You won’t believe what can happen.
Humans can come up with the most intriguing things to do.
Ingenuity. What's ingenuity worth? A fortune. It is certainly
more valuable than money. Figuring out a way to make it work!

8. Heart and Soul
What is a substitute for heart and soul? It's not money. Money
can't buy heart and soul. Without heart and soul, we are
rendered ineffective. Heart and soul is like the unseen magic
that moves people. It moves them to buy, to make decisions, to
act and to respond.

You've just got to spruce up and sharpen up your own
personality. Develop it to a point where it’s effective every day.
Effective no matter who you talk to—whether it is a child or a
business contact—whether it is a rich person or a poor person
—a unique personality that is at home anywhere.

RM00550AA

9. Personality

With $100 dollars and the list above, the world is yours. It
belongs to you, whatever piece of it you desire, whatever
on the surface
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ANDREW GRIFFITHS
AUTHOR AND PRESENTER

Is lousy communication costing
you customers?
Are you a communication rockstar or a communication delinquent?
If your responsiveness has deteriorated over time, so will your reputation.
One of the biggest and most common problems in business is
lousy communication. Specifically, businesses that have become
terrible at communicating with their clients—an issue that can,
over time, slowly infect a business.
Here’s how a typical story unfolds. When we start our business
we are communication rockstars, responding to emails in a few
minutes, answering calls immediately and generally being super
responsive. It’s when we get busy things begin to unravel and
we go from being communication rockstars to communication
delinquents.
The big problem here is that once you become a communication
delinquent, it’s only a matter of time until your business starts to
suffer, your reputation becomes tarnished and the new business
enquiries begin to dry up. We need to put our hand on our heart
and ask ourselves, 'Have I become a communication delinquent?'

Here are some typical signs of communication
delinquency:
• Increasingly long response times for new client enquiries, to
the point where it is embarrassing to ring them, so often you
don’t.
• Niggling comments from clients as they get frustrated by a
lack of response to their emails and calls.
• Making silly mistakes with projects because you haven’t taken
the time to read emails properly.
• Missing deadlines and having to deal with the results, simply
because you aren’t on top of your communication.
• Losing clients—not because of poor quality work, but
because it’s just too hard to work because of your terrible
communication.
Our world is filled with an enormous amount of competition,
which has made us all become much more demanding. The
quality of the work we receive is just one aspect of why we
choose to work with a particular business—how they do business
is often just as important if not even more so.
I used to work with a graphic designer who did great work, but
communicating with her was a nightmare. In a short period, I
went from being her biggest client to giving her no work at all,
simply because she was too hard to deal with.
22
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So, we tend to reach a crossroads, and it may depend on where
you are in your business lifecycle.
If you are just starting out, my advice is simple: never stop being
the incredible communicator that you are when you first open the
doors to your business. That hunger (tinged with fear), certainly
makes us super responsive.
If you’ve been around for a while and perhaps slipped into some bad
habits, and rest assured I’m as guilty as the next person here, make
a conscious decision right here, right now, to turn over a new leaf
and, from this moment on, make being an incredible communicator
a priority.
If you’re not sure if you’re a good communicator or not, you
probably aren't. That said, reach out to your clients for honest
feedback. It might just save your business down the line. We all
need the humility to be able to say “sorry” when we get things
wrong, but it amounts to little if we don’t actually do something
about it.
Being an exceptional communicator, which really just means being
responsive, considered, proactive and aware, is not just an option
in business—it’s essential for long-term survival.
For more articles from Andrew Griffiths and other business
experts, visit www.flyingsolo.com.au
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A NEW INTEGRATED
CEILING SYSTEM
WITH A MONOLITHIC
APPEARANCE AND
SUPERIOR ACOUSTICS
Architects, interior designers
and their clients look for a
clean, seamless ceiling finish
in impressive public spaces.
Acoustical ceiling solutions
with a smooth plasterboard
appearance have been
traditionally costly to install.

Scan the QR code to view the
Chancery House video case study.

RM00549AA

Now USG Boral Ensemble™
Acoustical Plasterboard Ceiling
System offers the clean, elegant
aesthetics you want with the
sound performance you need. A
cost-effective solution for lobbies,
atriums, galleries, educational
and other spaces with multiple
hard surfaces and ambient noise,
Ensemble is a sound choice.

Case Study – Chancery House

ENSEMBLE™ ENHANCES
A HERITAGE BUILDING
One of the Perth CBD’s most impressive buildings,
National Trust-classified Chancery House was
constructed in the late 1920s. During 2017, the
ground floor with its magnificent marble floor and
atrium skylight was renovated to create an imposing
foyer for office tenants and visitors. Heritage listing
puts restrictions on altering a building’s interior
as well as its exterior – which presented a real
challenge, as acoustic ceiling products typically
have a ‘modern’ perforated tile look.
Roger Gregson of Oldfield Knott Architects says,
“We were looking for an acoustic ceiling material
for this project, but it had to have the uniform
appearance of a heritage ceiling. Once USG Boral
showed us the possibilities of the Ensemble™
system, we realised the entire surface had the
necessary acoustic properties. We could then
apply a finished product over everything that’s
up there to make it uniform and achieve the
monolithic look we were aiming for. Ensemble
fitted the bill perfectly.”

Simplicity of installation

Barry Milne, Site Supervisor for Finlay Group
Constructions, seconds Roger Gregson. “The
reason we chose Ensemble™ is for the simplicity
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of the installation, as it still gives the same
acoustic qualities as a tile-and-grid ceiling
system.” The refurbishment had to take place over
the Christmas period when the building could
be closed, which made the Ensemble six-step
installation process preferable to comparable
systems which involve 10-14 steps.

Musicians impressed

Michael Goldschlager of String Musicians Australia,
who played at Ensemble’s Chancery House launch,
was surprised by the acoustics of the foyer, given
its marble floor and lofty central atrium. “In a space
like this you would expect all sorts of problems
with reverberation and it seemed to just drink it up
in an appropriate way and leave just enough for
warmth. I’ve played all the great halls of the world…
it does it just beautifully!”

Architect’s intention met

Standing in the impressive heritage Chancery
House foyer on a busy afternoon, Roger Gregson
says, “You can just hear the difference in the
voices; they just quietly get lost. The sounds of
people coming in and out of the lift fall into the
background, whereas before they were very
resonant. That was the intention.”

Project

Refurbishment of Chancery House, cnr Howard Street & The Esplanade, Perth

Architect

Oldfield Knott Architects

Builder

Finlay Group Constructions Pty Ltd

Year

2017-18

Products

USG Boral Ensemble System – including 220m2 Ensemble Panel, DONN® Drywall Grid
system, Fletchers 90mm-thick, 14kg/m3 glasswool and Ensemble Spray-Applied Finish

techniCAL

demonstration

Sheet fixed to Australian Standards

THREE-COAT
JOINTING SYSTEM

step 1

fill the recessed edge

(Level 4 Finish)

The three-coat jointing system consists of
a bedding coat and paper tape, a second
coat and a finish coat of compound.

Our Technical Demonstration pages are designed to
demonstrate techniques we sometimes see being
performed incorrectly in the field, or to clarify issues where
there is confusion regarding the correct application. Is
there a technique you would like to see demonstrated by
AWCI's Technical Committee or RTO Trainers? If so, email us
at technical@awci.org.au
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Fill recessed edge completely.

TECHNICAL

step 2

paper tape

Bed in paper tape

step 4

second COAT

Finished coat widths must account for jointing shrinkage and
also sanding, which will reduce the applied coat width.

step 3

SKIM COAT

Skim over paper tape to avoid tape curling

step 5

finish COAT

Joint shape should be gradually curved and the highest point
must not be greater than or exceed 2mm above the plane of the
finished plasterboard surface.
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TECHNICAL
With...

ASK THE
PANEL
Q.

I see the words “shall” and
“should” in the Australian
Standard AS/NZS 2589.
Please tell me the importance of
these words?

A.
“Shall” means, it must be done.
“Should” indicates the procedure is
recommended but is not mandatory.

Q.
I am out in a regional area and
only have creek water for mixing
compounds. Is that OK?

A.
The Australian Standard AS/NZS 2589:2017
4.4.5 (g) states:
Only water suitable for drinking shall be used
for mixing powder compounds or for thinning
pre-mixed compounds.

Q.
I have been asked to produce a
Level 5 finish in an expensive
home that has been completed and
the owner is not happy with the
Level 4 finish. Any suggestions?

KIM PROUT
INTERIM TECHNICAL
MANAGER

Email technical@awci.org.au to ask
our technical panel a question.

A.
Level 5 cannot be “added in” at the last
minute and is not simply achieved.
The Australian Standard AS/NZS 2589
states “Level 5 is difficult to achieve and
always requires the cooperation of the
framer, wall and ceiling installer and painter
in establishing suitable work practices that
deliver the agreed decorated finish for the
given project.”
What the above extract is saying is that
the designer, building contractor, framer,
wall and ceiling installer and painter agree
on the higher level of quality up front,
addressing issues such as framing, direction
that the plasterboard sheeting will take,
issues of artificial lighting, any strong
natural lighting occurrences, including full
floor-to-ceiling glass panels, the paint
sheen required, texture on the finished
surface, the agreed application of the paint
regarding backrolling etc, and the many
other specific project considerations.
In closing, an improved finish can be
reasonably expected over the Level 4 finish
with the use of high density skim coat
but if it hasn’t been designed in from the
outset, it will not guarantee a Level 5 finish
is achieved..

Q.
I occasionally have issues with
glancing light on my jobs, when
the owner or the builder are
claiming that my work is not up
to scratch. They look over the job
from every angle and sight up

the walls with high powered
fluoro or the sunlight in the
worst position, usually with
their eyes about 300mm from
the wall. Is there an easy way
I can explain that it is not my
workmanship but rather the
strong artificial light they use
for inspection that is causing
the issue?

A.
When inspecting finished painted walls,
Australian Standard AS2311 states
where differences (imperfections) are
not clearly discernable from a distance of
typically 1.5m to 2.0m, the finish is usually
considered acceptable.
It is also recommended that visual
inspections of finished surfaces be carried
out in normal lighting conditions and
between 10am and 2pm.
AS/NZS 2589 states that torches and
strong artificial light are only used to
assist the wall and ceiling installer to
carry out their work and is not suitable for
inspection purposes.
Glancing light issues are also accentuated
by poor design and lighting issues. Oyster
lights or any other protruding lighting not
sufficiently diffused can shine directly
along a surface and accentuate even
the most minor of imperfections. Many
glancing light issues can be avoided with
attention to detail in the design of lighting
and location of lights.
on the surface
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TECHNICAL

SKIM COATING
SIMPLY DOESN'T
CUT IT

Many people believe that a Level 4 finish, once completed, can be
upgraded to a Level 5. This is simply not the case.
A building contractor engaged a plasterer
to fix, set and cornice his project to a
Level 4 standard.
On completion of the project, the builder
looked over the job and said to the
plasterer, “We need a Level 5 finish now,”
and thought, by making this statement,
everything would turn out perfectly.
The plasterer then contacted AWCI and
asked our thoughts regarding the Level
5 request. Our advice was that a skimcoated Level 4 finish was exactly that,
and not a Level 5 finish. While a better
finish could be expected than a Level 4,
it would not be a true Level 5 finish as
there had been no previous discussion
between the designer, builder, framer,
plasterer, painter and decorator.
The designer must be aware of the
amount of light entering the building so
he/she can arrange/coordinate/set up the
design accordingly to include curtains,
mesh, tinting, louvers, light diffusers,
venetian blinds, etc, especially when full
glass panels are used without the relief
of heads, beams and the like.

The location of downlights must be
considered so as not to be too close to
any surface where they may be almost
parallel to it. Designers should only
consider fixing to a battened ceiling in a
Level 5 project, as direct fix to trusses,
joists or bearers is far too risky.
The framer must ensure the sheets
are facing the right direction and that
full-length sheets are used. Should butt
joins be required, they must be placed
strategically to reduce their impact. The
skim coat should also be discussed with
the painter.
The painter must be advised and aware
of the Level 5 surface he or she is going
to be presented with so they select
premium quality sealer/undercoat and
top coats and roll the finish. If it has to be
sprayed, they will also know to back roll
all coats to get the orange peel texture.

• Dark colours
• Semi-gloss or full-gloss paint.
If you have the above three present, then it
is almost impossible to produce a finish that
meets the end users’ expectations.
Remember, you get what you pay for, and less
than that when you have not followed the
correct processes to ensure a quality finish.

Oops! Now I want a Level 5 finish

Things that can be detrimental to a Level
5 finish:
• Glancing light, which is light coming on
to the wall or ceiling almost parallel to it

This is a Level 4 finish with a skim coat, not a Level 5 finish

on the surface
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UNDERSTANDING

CONTRACTS

Independent contractors may enter into verbal and written contracts
to do work for other individuals, businesses, government bodies or
organisations. This may include people who describe themselves as
‘self-employed’, a ‘consultant’ or a subcontractor.
When you agree to do a job for another
person or business in exchange for
money or some other benefit, you are
probably entering into a commercial
contract. If so, this contract is legally
enforceable regardless of whether
it was a just a ‘handshake deal’ or a
written agreement.
By better understanding the contracts
you enter into, you will be well placed
to negotiate contracts that work for
you. However, it is important to get
professional advice to fully understand
your obligations.

What is a contracT?
A ‘contract’ refers to a commercial
contract made between an independent
contractor and hirer.
The term ‘hirer’ refers to the person or
business that engages an independent
contractor. Sometimes, a contract or a
law will refer to the hirer as a ‘principal’.
Commercial contracts may include:
• A contract for the independent
contractors’ labour or skills where
payment is made on the basis of hourly
or daily rates
• A contract for the independent
contractor to achieve a result where
payment is made on the basis of a
fixed fee.
These commercial contracts are different
to the ‘employment’ contracts that apply
to employers and employees.
32

on the surface

Things to consider before signing
a contract...
Do you know your status?
Find out if you are considered an
‘employee’ or ‘independent contractor’ for
a particular job or if you are working under
an illegal ‘sham’ contracting agreement.
Knowing your status is important for tax,
superannuation and insurance purposes.

Is the contract in writing?
Verbal contracts can be risky, so it’s
always best to get your contract in
writing. However, if a written contract
isn’t possible, make sure you have
some documentation that will help you
identify what was agreed: emails, quotes,
specifications and even notes about your
discussions.

Do you understand all the terms?
If possible, make sure contract terms are
written in plain English. Get advice before
you sign a contract you don’t understand.
Be careful with standard form contracts
where you are expected to simply agree
with what’s already written and just fill
in the blanks: read the fine print in any
contract carefully.

Does it include important basic
information?
The contract should identify each party to
the contract (including Australian Business
Numbers), state that the contractor is not
an employee, and be signed and dated by
all parties.

Does it contain a detailed
description of services or the
result to be achieved?
The contract should state, in as much
detail as possible, what work will be done,
when the work will done and where the
work will be done.

Does it set out how and when
payments will be made?
The contract should set out whether
payment will be by fixed fee or hourly/
daily rate. Be careful of terms that provide
for payment on full completion of the
contract unless the contract is for a short
duration. Consider payment for completion
of each stage as progress payments.

Is there an arrangement for
settling disputes?
A contract shoud outline a process
to assist in resolving disputes quickly
without going to court. The process
might require informal discussion and
negotiation first, followed by alternative
dispute resolution procedures if
necessary.

Working with contracts
Working with contracts is a large part
of small business management. Once
in place, the requirements of a contract
dictate the way in which small businesses
operate. In short they underpin the
viability and security of any business,
large or small.
Source: business.gov.au, July 2018 .
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AWCI ANZ RTO IS:

TRAIN ING
UPDATE
AWCI ANZ RTO (Register Training Organisation) is a National
Training Provider (70212) delivering qualifications, short
courses and industry training. As an RTO we are committed
to providing quality training short course and qualification
training in a timely and professional manner, consistent
with Industry standards.

industry Training
AWCI ANZ RTO has received overwhelming positive feedback
regarding the industry training being delivered. AWCI RTO is
delivering quality training to industry personnel. Industry
best practice, standards and systems are demonstrated and
practiced. Courses are currently being delivered in NSW,
Queensland and Victoria.

• passionate about
training and desires to
see people within the
wall and ceiling industry
trained, knowledgeable
and skilled. Adhering to
industry standards and
complying the building
codes is critical for our
industry.
• educating colleagues
and students to better
understand the WHY
behind the processes and
procedures pertaining to
our industry.
L-R: James Mcleod training Nathan Nagengast

from BoardPro in fixing fibre cement sheets
• explaining the
significance of knowing
HOW to choose the most suitable products or systems so
that it’s fit for purpose and the desired result is obtained.

• instilling WHEN to ask for help so that the product and
work is warranted. Don't just guess—it ends in a mess!
These pictures are from recent hands on industry training.
For further information please contact AWCI ANZ RTO on
03 9553 6363 or adminRTO@awci.org.au.

Accredited Industry Insulation Installers Course
This two-day course has been
developed by ICANZ, the Clean Energy
Council, Insulation Manufacturers
and Suppliers and AWCI ANZ RTO
for insulation installers. Courses are
being conducted nationally.

Key elements covered include:
• Identify authorised installation
materials and techniques
• Standards, regulations and codes
• Worksafe methods and practices,
hazards and controls
• Risk assessments and PPE
• Electrical isolation procedures
• Record and report the results of
inspections.
The insulation industry has welcomed

the opportunity to work with local
government on projects to reduce
household power bills through
improved energy efficiency in the
state. Through a partnership with the
insulation industry, state departments
are endorsing installers taking part in
its programs to ensure they are fully
qualified to install insulation safely and
to the highest standards.
Enrolments for courses delivered by
AWCI ANZ RTO are being accepted for
New South Wales, Queensland, Victoria
and Western Australia.
For further information regarding the
Accredited Insulation Installers program
contact AWCI ANZ RTO on 03 9553 6363
or adminRTO@awci.org.au

AWCI RTO offers variety of accredited and non-accredited courses to meet industry demand.
Contact us at AWCI RTO
PHONE (03) 9553 6363 EMAIL adminRTO@awci.org.au
34
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TRAINING

CSR industry training

Adrian trained by Dom in Solid Plastering

Adrian constructing an arch

James training Nathan Lock from Plaster One Studying to
carry out measurements and calculations

CSR Industry Training run by Mark Toy

Dom Denino training Wall And Ceiling Cert III

Dom training solid plaster

CSR industry training

CSR industry training

on the surface
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SKILLING FOR THE FUTURE
The Department of Education and Training, Victorian Training
and Skills Survey indicated the following survey results
pertaining to student outcomes, student experiences and
employer feedback for AWCIANZ RTO 70212:

STUDENT EXPERIENCE

STUDENT OUTCOMES

EMPLOYER FEEDBACK
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For information regarding the Certificate III Wall and
Ceiling Lining qualification and the Solid Plaster
Qualification, contact adminrto@awci.org.au or
(03) 9553 6363.
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WHAT'S
NEW
steady does it
The RockSteady Clip from Pro Plaster Products is designed to prevent
accidents by protecting jobsite visitors and contractors from the
potential harm of falling drywall. It does this by securing sheets of
drywall, leaned against a wall, into a stabilised stack. After installation,
the RockSteady Clip offers round the clock protection for workers and
visitors from the hazard of incidental or accidental stack tip-over.
www.proplaster.com.au

THE BIG REVEAL
Trim-Tex has introduced an F Reveal Bead to its architectural range of PVC
Beads. The 10mm x 10mm Architectural F Reveal Bead has a 25mm mud leg
and creates the sharpest clean edge reveal effect when butting up to a door
jamb, window and other unfinished interior architectural components. For further
information and to locate your nearest distributor visit the website below.
www.wallboardtools.com.au

Taking sanding to new heights
Mirka is set to revolutionise the sanding industry with the new
Mirka LEROS, the world’s first and only electric random orbital
ceiling and wall sander. Weighing less than 3.5kg, the innovative
tool is also the lightest wall and ceiling sander on the market,
ensuring better ergonomics, a faster sanding process (as users
can sand for longer periods without fatigue) and a smooth,
perfect finish every time.
Awarded the prestigious, international Red Dot: Best of the Best
Award 2018 for ground-breaking design, the new Mirka LEROS
features a 180-degree flexible 225mm sanding head and 5mm
random orbital movement, which enables it to respond precisely to
the operator’s movement. These features also allow users to reach
surfaces at more ergonomic angles, making it easier on the body.
Another major advantage of using the Mirka LEROS is the dual

suction points in the sanding head and full force system, which
allows the complete force to be transferred to the sanding head.
This means that there is no need to press the tool against the
sanding surface, removing the weight from the users’ hands and
reducing fatigue.
If the user wishes to reach even higher, there’s no need for
a ladder as the Mirka LEROS features an optional 50cm-long
extension shaft, specially designed for sanding high walls and
ceilings.
Corners can also be tackled with ease thanks to the random
orbital movement and the compact design of the backing pad. The
absence of carbon brushes in the motor ensures a constant speed
even under heavy load, and also makes the Mirka LEROS easy to
maintain as there’s no need to replace brushes.
www.tenaru.net.au
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WHAT'S NEW

Shaping the future of drywall
Intex Flextos® Fabrication Machines are designed to manufacture
complicated drywall shapes and structure assemblies faster, less costly
and more accurately, limited only by imagination. They are equipped with
electronic controls and dust extraction, leaving a precision engineered
clean-cut, ready for gluing and quick installation onsite.
Although primarily designed for use with drywall, the Intex Flextos®
machines impress many other industry professionals as being capable to
mill perfect corners using wood, plastic and even cement sheet.
This emerging technology is already established the US industry and its
now rapidly moving throughout Australasia.
See the Intex Flextos® technology live in action with Intex's
demonstration expert from Germany at the AWCI ANZ Conference in
Perth this October. This is Australasia’s opportunity to get up close to the
machine that is changing the shape of the drywall industry both literally
and figuratively, now and for the future. Visit the AWCI website below to
register as a conference delegate.
www.awci.org.au

Wider Furring Channel
Continuously perforated acoustic plaster ceilings are
currently in trend due to their modern design and
seamless finish. For contractors, this type of ceiling
requires additional consideration to ensure acoustic
perforations are not filled and that the ceiling joints
are framed properly to reduce the likelihood of
cracking.
Atkar Group’s new wider furring channel, at 67mm,
reduces the need for double furring channels to be
used at the joints which not only ensures reduced joint
movement and cracking but also cuts framing time on
site. Our 67mm wider furring channel is recommended
for VoglFuge, which also uses a simple joint tape glue
system which means no messy caulking or compound
joint filler, making the install process faster and easier.
The new wider furring channel also lends itself to
express joints in soffit linings, giving a better fixing
advantage at the sheet edge.
www.atkar.com.au

SETTING BOUNDARIES
Maximising liveable space is a
common objective of builders,
designers and developers, leading
to increasing volumes of higherdensity living. This objective reflects
Australia’s evolving lifestyle needs,
as well as housing trends, population
growth, land availability and building
affordability.

The Gyprock Boundary Wall System
is a responsive solution that
evolves, if and when required, from
a single boundary wall into a double
boundary wall system that performs
like an intertenancy wall, allowing
non-sequential development of
adjacent dwellings in zero-lot-line
developments. The result is the
ability to maximise liveable
space while meeting BCA
requirements for Class 1a
buildings.

The unique construction method
makes the system ideal for close
proximity to boundaries, and to the
subsequent addition of a second wall
system. The fire rating and weatherresistant properties required of
external walls are provided, as well as
a high level of acoustic separation for
occupant comfort.
Visit the Intex website to learn more
about the Gyprock Boundary Wall
System.
www.csr.com.au
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NEW SOUTH
WALES

tony roberts
President, AWCI New South Wales

President’s Report
NSW Government considering removing the requirement for a Dry Plastering LicenCe
Recently AWCINSW forwarded a
discussion paper to NSW Members from
NSW Government regarding removing
certain categories from requiring a licence
– including dry plastering.
The document was more than 50 pages
long, but we drew members' attention
to point 1.6 (pages 13 to 18) where it
was discussing the option to remove Dry
Plastering under the Home Building Act
1989.
The role of NSW Government is to protect
the consumer, and it appears its approach
to the removal of the licensing is bent
towards a more competitive marketplace
with less regulation.
AWCINSW provided a response to Policy
& Finance that outlined the detrimental
impact of removing licensing will have
on the consumer. Further to this, we also
outlined the importance of health and
safety, the role of skilled tradespeople
and, importantly, the technical aspects
that a plasterer is required to have in order
to gain a licence.
As an association representing dry
plastering, AWCINSW took insult at the
comment that was made in the first
paragraph on page 18, where is stated
“The trades and occupations identified
in the breakout box do not appear to
justify the pre-assessment, the additional
revenue raising (to pay for the regulation
of the industry) or knowledge that
requires refreshing through training.

The role of NSW Government is to protect
the consumer, and it appears their approach
to the removal of the licensing is bent towards
a more competitive marketplace with less
regulation.
These trades appear to involve less
complex tasks, which, if done badly, are
not likely to give rise to major safety risks
or risks of significant financial detriment
(for example because other building work
is badly damaged)."

As a result of the release of the

AWCINSW interpreted that comment as
indication the NSW Government believes
dry plastering is simply a “handymans” role.
Further, AWCINSW is not sure where they
got the information that most jobs fall
under $5000, cited in the third paragraph
on the same page.

Shadow Minister for Innovation and Better

AWCINSW requested members to take
advantage of the opportunity to “have
their say”. We were pleased with the
comments we received from many of our
members, and we have outlined some of
the responses sent directly to Policy &
Finance from our members on the page
adjacent. Thanks to all our members
who took the time to write to the NSW
Government. We certainly hope it will take
notice of your comments and cease this
consideration immediately.

discussion paper, AWCINSW President
Tony Roberts and Vice President Shane
Croker had meetings in August with
Matt Kean, Minister for Innovation and
Better Regulation, and Yasmin Cately,
Regulation, to provide an overview of the
impact the removal of licensing will have
on the industry and the consumer.
While the meetings were beneficial and
provided opportunity to directly discuss
with the minister the risks associated with
removing licensing, there still required
pressure from business owners to ensure
that the NSW Government gets a broad
understanding of the critical impacts this
will have on the consumer, the industry
and your business. The meeting with
Minister Kean included other industry
stakeholders, such as Master Builders &
Master Plumbers, who also disagreed with
the discussion paper. We will keep you
updated on this issue.
on the surface
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Some comments from AWCINSW members to THE NSW Government:
David Sretenovic
Gridline Commercial Constructions
Pty Ltd
I believe it would be detrimental to remove the license
categories listed on page 17 as it will give individuals the
chance to carry out works without any real deterrence of both
shoddy workmanship and danger to the public. Any number of
these trades can cause potential hazards to the end user/public
if not done correctly and, as such, we cannot afford to take
shortcuts with installations that may cause harm.
Roger Bailey
Bailey Interiors – Architectural Plaster
I would like to voice my total disapproval for the removal of
licensing from our trade, notably for the installation of Fibrous
Plaster and Gyprock, Plasterboard, Suspended Acoustic Ceiling
Tiles and Panels.
The company Bailey Interiors Pty Ltd, formerly E A Bailey &
Sons Pty Ltd, has had a long period in the industry for 80 years
and has experienced many trends within this industry. The
company has become very specialised in the manufacture and
installation of specially designed fibrous plaster products which
includes Gyprock/Plasterboard.
The requirement for this trade is for highly trained and skilled
workers who have done their trade as an apprentice and have
progressed through the industry to become licensed and
become the exceptional tradesmen they are today. Some
people I have working for me have well over 30-40 years in the
trade. If any form of licensing or skilled training is taken away,
eventually this type of industry and skill set will be lost to the
industry forever.
This type of problem is not only limited to the section of the
industry that our company works in, but in general terms this
applies to almost all trades.
The trades are very important for a nation and are a lynchpin
for the economy as a whole. This is not a situation that should
be taken lightly. We should all remember too that if licensing
is taken away, the quality and standard of work will rapidly
disappear.
We only have to witness the latest "boom” in multi-residential
units and see some of the atrocious finishes that have been
handed over. All built for a cost and quality and finishes have
gone out the window. Could you imagine how this would be if
there was no licensing at all?
Mervyn Thomas
Thomas Decorative Plastering Pty Ltd
I have been in the plastering industry for over 58 years and I am
horrified at the intention to remove licensing for our trade. If
there is no regulation that means anyone can pick up a trowel
and start plastering without any training or experience. This

would be a disaster and a safety issue, not to mention consumers
getting ripped off with bad workmanship.
If you are under the impression that dry plastering is simply
a handyman role and does not require complex tasks, that is
ridiculous. Over my many years in the industry, I have seen
countless jobs that have been done by a handyman and it is
frightening to see not only poor workmanship but it can also
be life threatening. For instance, a lot of our work is done on
ceilings; if not installed correctly, over time it has the potential
to come down—especially a heavy plaster cornice or a large
ceiling centre.
I have had firsthand experience where I have sold a large ceiling
centre to a customer and they have come back a few weeks
later to purchase another because it hasn’t been installed
correctly and it had fallen down. Fortunately no one was hurt
but if anyone, especially a child, was standing underneath, it
could have been fatal. Please reconsider this proposal for the
sake of the general public, and for the integrity and stability of
our trade.
Did you hear Tony Roberts being interviewed by Ray Hadley?

Extenda

Sander

TM

PS-600

MORE REACH
GREATER FLEXIBILITY
• Lightweight 3.95kg
• Flexible Head Movement - quick
switch from wall to ceiling
• Variable Speed 600-1500 RPM
• Extendable Design - folds away
in handy storage case

www.wallboardtools.com.au

ph: 1300 653 177
RM00428AC
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VALE
Robert James Pearson (Bulldog Bob)
Passed away June 28, 2018
Bob worked in the industry for 50 years, starting his career at
E.A. Baileys and Sons alongside his father. During his working
life, he worked for Arkleys, Freestones, Derite Ceiling Services,
Interceil and Master Partitions. There wasn’t one aspect of the
trade that Bob didn’t know and his catchphrase was “another
fine job by the Bulldog Bob”.
Jeane Pierre Fertrelle
Passed away June 15, 2018
Jeane Pierre Fertrelle passed away on June 15 after being
diagnosed with acute leukaemia only nine days prior. Irving Warren
saw Jeane-Pierre just a month earlier and he seemed to be in
good health and enjoying his retirement on the Gold Coast with
Chantal. Chantal was his sweetheart in France in his young days,
and they joined up again a few years ago when he went to VillersBretonneux for Anzac Day. Jeane Pierre was born very near there.
He was a good friend to the AWCINSW and we will miss him.
Our sincere condolences are extended to Bob and Jeane Pierre’s
families.

Congratulations
Congratulations to the following apprentices who have
recently completed their Certificate III Wall & Ceiling Linings
Apprentice training through AWCINSW:
Jake Everett
Andrew Bowden
Jarrod McClaund
Congratulations to all our trainees and thanks to their
employers for choosing AWCINSW as their preferred training
provider.

AWCINSW TRAINING
AWCINSW offers
CPC31211 Certificate III Wall and Ceiling Linings
Apprenticeship program
CPC31211 Single Unit competencies from the
training package
Recognised Prior Learning Programs
Got the industry skills and experience but not the
qualifications? Call us!
Electrical Test & Tag
Save time, money and enable you or your employees to
do your own inhouse Electrical Test & Tag.
Stilts Training
Keep you and your employees safe when they are using
stilts and keep your business safe and compliant with
AWCINSW’s stilts training.
Insulation Installation Training
Want the pathway to getting on the Clean Energy
Council as an accredited installer of insulation, contact
AWCINSW for training opportunities.
Passive Fire Installation Training

RM00330AC

Take the industry accredited training to ensure you are
complying with the most recent requirements for Passive
Fire Systems Installations.
Please contact AWCINSW on 02 9891 6188 for
the above or any other training opportunities.
AWCINSW – Your Industry, Your Training Provider
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MEMBER of
the Month
JULY

Stay tuned
for upcoming
AWCINSW
events.

AUGUST

Matt Crockett

Euan Croker

NHS

Riverina Plaster Works

NHS are valuable supporters
of the AWCINSW and
AWCI Northumberland.
NHS generously provides
opportunities for AWCINSW
to attend their tradies
breakfasts and Trade Expo to
promote our association and
industry.

RPW are consistent supporters of the
AWCINSW and the wall and ceiling
trade. RPW attends local school careers
days to promote the benefits of a wall
and ceiling trade. RPW have a strong
apprenticeship program and value
their corporate social responsibility
by supporting many worthy charities,
both locally and nationally.

Five Minutes With...
LINDA & TODD
MI LININGS SALES

AWCINSW would
like to extend a
warm welcome
to the following
new members:
Michael Chen,
Auzoom Projects;
Thomas Pope,
AS Harrison & Co;
Cody Whittaker,
Creative Plasterers.

Q: When did you join AWCI?
A: We joined way back in the ‘80s!
Q: Tell us a bit about yourself:
A: We are directors of MI Linings Sales for
the past 15 years. We started with the
company 22 years ago in sales of interior/
exterior linings and also the supply and install
of interior linings, mainly plasterboard and
cladding.

Q: funniest moment on the job?
A: Linda: Learning to drive the forklift.
A: Todd: Watching Linda drive the forklift.

Q: biggest challenge in your business?
A: Being competitive and winning jobs. Also,
30-day payments.

Q: Favourite part of the job?
A: Helping people with design and giving
advice. Building relationships with customers.

Q: What do you do for fun?
A: Linda: Family time caravanning on the coast.
A: Todd: Travel.
Q: favourite holiday spot?
A: Linda: Bendalong, NSW.
A: Todd: Hawaii.

For membership enquiries,
visit our website at

www.nsw.awci.org.au
PO Box 450, Parramatta
NSW 2150

Phone: 02 9891 6188
Email: admin_nsw@bigpond.net.au
on the surface
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QUEENSLAND
CHRIS GALBRAITH
President, AWCI Queensland

President’s Report
2018 AWCI Queensland Awards of
Excellence
The AWCI Queensland Awards of
Excellence were held on August 11 at the
brand-new W Hotel in Brisbane. A huge
congratulations to the following winners:

OVERALL WINNER
CONTRACTOR: Superior Walls & Ceilings
Queensland
PROJECT: W Hotel, 300 George St,
Common Areas

DOMESTIC RESIDENCE
(Contract value up to $50,000)
CONTRACTOR: Keong Plastering Service
PROJECT: Paddo House

UNIT DEVELOPMENT
(Projects up to $30,000 per unit)
CONTRACTOR: Blueline Constructions
PROJECT: Ivy 95

UNIT DEVELOPMENT
(Projects greater than $30,000 per unit)

Chris Maguire (left) from Emrock presenting Trophy and
Cheque to Ben McDade from Superior Walls & Ceilings for
the overall winner
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CONTRACTOR: QCL Group
PROJECT: Lucent Apartments

COMMERCIAL DEVELOPMENT
(Contract Value up to $300,000)
CONTRACTOR: McSweeney Plastering
PROJECT: Munich Southbank

COMMERCIAL DEVELOPMENT
(Contract Value $300,000 to $1 Million)
CONTRACTOR: Qld Commercial Fitouts
PROJECT: The Pod, Coomera Anglican
College

SPECIALIST LININGS
CONTRACTOR: Betta Projects Queensland;
PROJECT: Youi Headquarters

BEST FAÇADE
CONTRACTOR: Betta Projects Queensland;
PROJECT: Kon Tiki

APPRENTICE CHALLENGE WINNERS:

COMMERCIAL DEVELOPMENT
(Contract Value $1 Million to $4 Million)

• Overall Winning Team:
Joseph Swann from Lifestyle Interior
Linings and John Ferreras form CMG
Plaster

CONTRACTOR: Bellinger Interior Linings
Pty Ltd
PROJECT: St Vincents Private Hospital

• Safety Award Winning Team:
Ben Keating and Tyler Campbell, both
from Superior Walls & Ceilings

COMMERCIAL DEVELOPMENT
(Contract Value greater than $4 Million)
CONTRACTOR: Superior Walls & Ceilings
Queensland
PROJECT: W Hotel, 300 George St,
Common Areas

It was a spectacular evening with
more than 300 people in attendance.
Thank you to our operational team for
organising and making this another
success for Queensland members.

Hilti Presenting the overall winners Superior Walls & Ceilings with their Product Prize.
Left to right – Fidaa Gazawi (Hilti) Joel Creevey (SW&C) Chris Greentree (SW&C) Ben McDade (SW&C) Bradley Shuttleworth
(Hilti)

Key Dates
for 2018

MEMBER of
the Month

OCTOBER 17, 2018
Technical Meeting

Wayne Kennedy
USG Boral
Wayne Kennedy is a newly
elected board member to AWCI
Queensland and is also about
to fill some very big shoes with
our resident industry expert
about to retire from the trade.

Since joining USG Boral 10
years ago, Wayne has covered
both residential and commercial
projects with a specific
category role of Partiwall –
Residential.

With a trade qualified carpentry
background, Wayne is currently
developing the Ceilings
Category for Qld and NT for
USG Boral.

He has recently worked on
major projects such as the
Gold Coast Commonwealth
covering design, fire and
Games Athlete’s Village and the acoustics, installation
Gold Cost University Hospital
and compliance.

Five Minutes With...
Jonathan Agostinelli
fast-tracked constructions

Q: When did you join AWCI AND WHY?
A: Fast-Tracked Constructions joined the
AWCI in early 2016. We joined to extend
our knowledge base with in the industry.

Q: Tell us a bit about yourself AND YOUR
BUSINESS:

A: After working for all of the large EBA
companies for a number of years, I decided in
January 2014 to try it myself, opening FastTracked Constructions. We now employ over
20 tradesmen and apprentices, completing
over 10-20 projects a year. We pride
ourselves on quality. 'Built once, Built Fast,
Built to Last' is our motto.

Q: Most important thing you’ve learned on

for advancement. Some of them will really
surprise you.

Q: What are some of the biggest challenges
for you as a tradesperson and business
owner?

A: The work is the easy part—juggling
programs, builders liquidations and ensuring
variation payments are challenging. I’ve found
if you get those right, the rest takes care of
itself… almost!

Q: Favourite part of the job?
A: Being able to help my employees, be it
with training/upskilling or being there in a
time of need. Bringing apprentices through
from the ground up is also very rewarding.

A: Empower your employees. Your employees

Q: What do you do when you’re not working?
A: I love sports. I get out at least once a week

are your company—treat them as you
wish to be treated and give them room

for a round of golf and it seems to take the
stress out of the job for me.

the job so far?

Check out our Member Referral Program to win
a great prize – www.awciqld.org.au/referral

November 9, 2018
2nd golf day
November 20, 2018
Council Meeting
December 17, 2018
– January 7, 2019
CHRISTMAS CLOSURE

AWCI QLD would
like to extend a
warm welcome to
our new members:
Adjudicare
All Frame Plastering P/L
Almet Aluminium
Australian Consolidated
Training
B & P Plasterers
Betta Plasta
Bird Group Plastering
Hamms Plastering
Hazelbrook Interior
Linings
PROTRADE United
Redline Commercial
Relay Consulting Services
Shardie Interiors (WA) P/L
Tricks of the Trade
Versatile Building
Consultants
For membership enquiries,
visit our website at

www.awciqld.org.au/
member
85 Prosperity Place
Geebung Qld 4034

Phone: 07 3846 5688
Email: adminqld@awci.org.au
on the surface
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OPERATIONAL UPDATE
New membership cards have now been
issued and access to our new members
section of our website. The member section
will continue to be a work in progress, with
more benefits being added as we move
forward.
To date we have welcomed partners that
supply insurance, vehicle brokerage finance,
accounting, lawyer access, WHS and industrial
relations, business systems and processes
services, and AWCI QLD will also provide one
free independent inspection per calendar
year in addition to many other benefits.

VIP viewing of a professional video developed by AWCI Qld
AWCI QLD has been working
tirelessly on an innovative project
that will, in time, see major changes
to the construction industry. This
project includes a video, which is
intended to bring awareness to the
entire industry in Queensland. The
association invested considerably in
developing this resource and is one
of many other actions and resource
development that will happen over the

coming years. We hope to change a
culture (more so within the residential
industry) that is full of conflict, unfair
practices and sometimes bullying
within contract law. The idea is to
collaborate as trades to improve
industry practices. If we were to
collaborate with one trade that would
make sense, which trade would that
be? Master Painters, of course, as we
are the finishing trades.

We are mindful of our suppliers,
manufacturers and professional members. We
are presently working on a value proposition
model so we continue to give a return on
investment to this category of membership.
Thank you to Viane and Suzanne, who have
worked tirelessly to bring our association into
the 21st century with an improvement in the
digital space and strategies to put AWCI QLD
on the map in Queensland.
I like Viane’s philosophy, where he said, “Take
care of the value for our members and the
money will follow."

Message from
the Executive Officer
Viane Watson
This is Chris Galbraith’s
last report for Queensland
as President of AWCI
QLD. I want to take the
opportunity to thank Chris
and the board he captained for the past
two years, but more so the activity since
November last year. It has been huge!
The association has gone through significant
changes. It is a different organisation than
what it was last year. Those significant
changes involved restructuring the board
and the operational team, the national body
moving out of our office to Victoria and our
operational team relocating.
The organisation also worked on strategic,
operational planning and reporting;
membership value and roll-out; leading through
innovation; and introducing a digital footprint.
What a great foundation for the next
Chairperson and Board to launch off. Thank
you to: Chris Galbraith, John Kelly, Terry Smith,
Clinton Swan, Gary Wood, Aidan Brisbane, Flora
Nguyen, Derek Christensen, Dain Masterson,
48
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Daniel Crompton, Stuart Boyce, Logan
Andrews, Ashleigh Marshall, Lucas Grace,
Dale Little, Doug Maskell, Geoff Hart, Mark
Malone, Lucas Bryant and Aaron Ruhle for
navigating through all of this successfully.

Queensland Construction
Market Conditions 2018
The construction boom in multiresidential, particularly in the inner city
suburbs and on the Gold Coast, peaked
in 2017 and the pipeline of high rise
residential developments has slowed
significantly.
Despite the sharp decline in development
investment, the completion of highdensity residential, particularly in the
Brisbane inner suburbs and to some
extent the Gold Coast, will maintain high
building activity levels into 2018.
Detached home building and townhouse
development is also expected to continue
strongly with further development of
major new communities such as Aura
Caloundra South, Springfield Lakes, North
Lakes, the Brisbane South West corridor

and the Gold Coast region.
Commercial office construction has been
in a lull since the completion of major
towers at 1 William Street, 480 Queen
Street, 160 Ann Street and Southpoint
& 900 Ann Street, all contributing to
record vacancy levels. Landlords face
falling rents and are offering increasingly
attractive terms by way of rent-free
periods and fit-out incentives. The
refurbishment and repositioning of
commercial properties to maintain and
attract tenants continues to be a key area
of construction activity. Suncorp, ATO,
Westpac and Technology One are in the
market for space, and this has the interest
of developers racing to build Brisbane’s
next major commercial tower.
Tender Price Escalation trended around
2.5 to 3 percent in 2017. Our forecast
is that this trend will continue around
this level for the next year with a slight
rise across 2019 as building activity
increases across various building
sectors and reacts to increased demand
from the infrastructure, mining and
resource sectors.

TAKE A
K
O
O
L
R
E
CLOSa
Building with ﬁbre cement? Take a closer look at
the detail to make the best choice.

FIVE WINS WITH INNOVA™ FACADE
AND FLOORING SYSTEMS

a

Cost

Range

Innovation

Quality

Culture

Reduce cost on
site with quick
install and ﬁnish.

Get everything
you need in
one place.

The best look with
efﬁciency and
safety in mind.

Australian owned
and made.

Family owned
business.

FIND OUT HOW INNOVA™ CAN
BENEFIT YOUR NEXT PROJECT

CALL 1300 652 242

takeacloserlook.bgcinnovadesign.com.au

@innovabuildingsystems
RM00385AC
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AUSTRALIA

IAN SMITH
President, AWCI South Australia

President’s Report
As we say goodbye to winter and the cold
and wet days, we look forward to some
warmer weather heading our way.
As a business owner, I certainly feel winter
is the hardest season. Keeping the guys
motivated and up and going through those
bitter cold days, especially on open sites, is
always a difficult challenge. I know my team
is looking forward to donning their shorts
and getting some sun on the legs!

Executive Committee

AWARDS OF EXCELLENCE
As many of you know, we recently held
our Awards of Excellence Gala Dinner at
the magnificent Adelaide Oval. We had
a fantastic turnout—in fact, the most
participants we've had in 10 years. I’d like
to take all the credit for such a successful
event, but that certainly wouldn’t be fair.
Without our great sponsors and executive
committee, nights like this would not be
possible. I'd like to thank our sponsors:

Gold sponsors
CSR
USG BORAL
GTEK BGC
KNAUF
RONDO
JAMES HARDIE

Silver Sponsor
FLETCHER INSULATION
The night again was hosted by Adelaide's
best weatherman, Tim Noonan. It was great
to have Tim with us for his fourth year
hosting our Gala Dinner. I was especially
nervous, as this was my first time speaking
in front of a large crowd but Tim’s wise
words of encouragement saw me pull
50

on the surface

President's welcome address

through. Adding to the occasion, we had
a silent auction running, with all proceeds
going to the Adelaide Women’s and Children’s
Foundation. Those who know me and my
wife would understand this foundation is
extremely close to our hearts, as we have
spent a lot of time here with our son Rory. We
cannot thank the team enough for the great
work they do for our community. Once again,
our great sponsors dug deep and provided
some great items to be sold at the auction
during the night. I'd like to thank all the
successful bidders for their generosity.
Getting back to the night, we had some
spectacular entries this year, with it being
the most competitive awards nights to date.
Congratulations to the following business for
taking out an award:

Residential $25,000 to $100,000
Interior Linings

Residential over $100,000
Burns Ceilings

Commercial $250,000.00 to $1M
Distinctive Commercial Linings

2018 Award Winners

Commercial $1M to $2M
Master Linings

Commercial over $2M
Ceiling and Wall Contractors

Specialist Linings 		
Ceiling and Wall Contractors

Commercial Fitout		
Laser Linings

Façade
Adelaide Pressed Metal

Decorative
Adelaide Pressed Metal
It was a pleasure to have AWCI Executive
Director Steve Feilding join us for the
evening. I am sure Steve’s speech was
well received by all and gives us a positive
outlook in terms of the direction he sees the
association heading. I, for one, am pleased
to have someone as passionate as Steve in
our leading role, knowing we have his full
support. I hope all who attended this year’s
event had a great evening and look forward
to seeing what next year has in store.

Five Minutes With...

chris axisa
DIRECTOR, INTERIOR LININGS PTY LTD
SOUTH AUSTRALIA

Q: When did you join AWCI AND WHY?
A: I joined the AWCI last year. I have been
a member of a builder’s association since I
started my company but never felt like I was
getting enough out of it. The great thing
about a trade-specific association is its
relevance to my business. I am always kept
up to date with everything regarding the
industry.

Q: Tell us a bit about yourself AND
PROFESSIONALLY:

A: I started my business three years ago
after being in the industry for 14 years.
My main goal was to have a company that
services boutique and architectural builders.
To achieve this, I set out to employ workers
with a similar passion for the industry and
capabilities to service these types of builds.

Q: what's the most important thing you’ve
learned on the job so far?

Key Dates
for 2018

A: Know your limits! We all like to test them
at times but having a clear direction on
what you want to achieve and what you are
capable of achieving is key.

Q: what are some of the biggest challenges
for you as a tradesperson/business owner?

NOVEMBER 5, 2018
ANNUAL GENERAL
MEETING

A: The transition from being a tradesperson
to being a business owner was a big
challenge for me. There are so many tough
decisions to make and hard conversations
that need be had to run a business, and this
was something I had to learn really fast.

DECEMBER 7, 2018
CHRISTMAS FUNCTION

Q: what's your favourite part of the job?
A: I love working on big residential projects,
particularly working with good builders who
appreciate your passion and hard work.

Q: What do you do when you’re not working?
A: Fishing, camping and four-wheel driving.
I love taking the family away, whether its
overnight or for a few weeks—nothing clears
the head like sitting around the campfire.

AWCI SA GOLF DAY
The next event on our social calendar is our annual golf day held this year at Tea Tree Gully
Golf Club on Friday, September 21. A full report on the event will be available in the next
edition. As a golf tragic I certainly enjoy this event.
This year we have moved the day from a Monday to a Friday to gain more traction in
order to appeal to more members to join. With more prizes this year and again with great
sponsors onboard this will be a great event Again, a big thank you to Martin Hayward for
organising this great day.

AWCISA would
like to extend a
warm welcome to
our new members:
Quality Ceilings

I'd like to make a mention to all of our members, with the industry at a good place here in
South Australia and many of us extremely busy. Now is the time to not forget to protect
your business.
There have been so many stories of builders falling through the hoop and contractors left
with no leg to stand on. I encourage you all, if you haven’t already, to get in touch with our
industry partners such as Tom Earls & Dave Putland from Fair Work Lawyers and Kevin
Tiggeman from EC Credit Control on how best to ensure your business is protected. Having
the correct documentation and procedures in place can save you a lot of heartache.
I wish you all a successful few months ahead and look forward to seeing you at the AWCI
golf day at Tea Tree Gully Golf Club.

For membership enquiries,
visit our website at

www.sa.awci.org.au
6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438
Email: adminsa@awci.org.au
on the surface
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victoria
ROBERT VOGT
President, AWCI Victoria

President’s Report

AWCIV 2018 AWARDS OF EXCELLENCE

The Association of Wall and Ceiling
Industries Victoria recently celebrated its
2018 Annual Awards of Excellence on
August 24 at Crown Melbourne. With a
record amount of award entries this year,
it certainly made for a great night. Please
refer to our website and social media for
further information and photos of the night.
With our membership base growing, we are
currently working on an extensive pipeline
of new member features and benefits to
offer our extremely supportive network.
Refer to our website and facebook page to
see what Victoria has coming up.

thank you to our sponsors:

What a fantastic night it was on Friday,
August 24, when we celebrated our
Awards of Excellence with over 195
people in attendance and 47 entries
into our award categories. During the
evening we recognised and celebrated
the achievements within the Wall
and Ceiling Industry and provided the
opportunity for people to display their
range of skills and talent as a result of
the hard work they have demonstrated
during 2017-2018.
Photos of the evening will shortly be
available to view on our website and
social media which you can access from
the links below:
• Website: www.vic.awci.org.au/VIC/
index

was Peter Rowsthorn and, believe me,
we couldn’t have chosen a more perfect
person for the job—he absolutely hit it
out of the park.
Peter absolutely had us in stiches all
night long. With his funny anecdotes
all throughout the night and hilarious
banter with guests and staff, there
certainly was never a dull moment.
Peter kept a constant buzz erupting
throughout the room. And then, it was
time for his comedy skit. Well, I have
never looked around a room before to
see so many people crying and laughing
at the same time.
All I can say is, he was the perfect man
for the job, especially for the plastering
industry.

• Facebook: www.facebook.com/
AWCIVIC/
MC and Entertainment for the evening
INTEX
PLASTER PROFILES
INCOLINK
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THE AWARDS
All entries were of such high quality
that we ended up with three draws.
The winners for each category and
overall category winners (who will go
on to represent Victoria in October
at the National Awards to be held in
Perth, WA) for the evening were:

Residential under 35k winner: Mitchell Van Bockel,
Dixon Creek BnB

Residential 35k - 100k:winner: Plaster Evolution,
Chateau De Lumiere

Residential over 100k winner: Grange Plaster,
Crosby Dream Farm

Residential over 100k Winner: Chad Group Australia,
Rowland St, Kew

Commercial up to 400k winner: Halcam Plastering,
Selandra Community Hub

Commercial 400k – 1m winner: Plasterstud Interiors,
Our Lady of Help Christian Parish School

Commercial 400k – 1m winner: Total Plaster Supplies,
Echuca Education Project

Commercial over 1m winner: Express Interiors ,
VRC Members Stand – Flemington Race Course

Decorative winner: Topline Cornice,
Tuxen St

Speciality Lining winner: Pro Image,
Peninsula Kingswood Country Golf Club

Façade 1 winner: KakoSi,, Mt Hira College,
VCE Building

Façade 2 winner: Melbourne Pressed Metal,
Flinders Street Station

AWCIV Award Winners
Residential under 35k
Mitchell van Bockel
Dixon Creek BnB

Residential 35k-100k
Plaster Evolution
Chateau De Lemiere

Residential over 100k
Grange Plaster
Crosby Dream Farm

Residential over 100k
Chad Group Australia
Rowland St, Kew

Commercial up to 400k
Halcam Plastering
Selandra Community Hub

Commercial 400k-1m
Plasterstud Interiors
Our Lady of Help Christian Parish
School

Commercial 400k-1m
Total Plaster Supplies
Echuca Education Project

Commercial over 1m
Express Interiors
VRC members stand – Flemington
Race Course

Decorative
Topline Cornice
Tuxen St

Speciality Linings
Pro Image
Peninsula Kingswood Country Golf
Club

Façade 1
KakoSi
Mt Hira College – VCE Building

Façade 2
Melbourne Pressed Metal
Flinders Street Station

Façade 2
KakoSi
Banksia Apartments – NewQuay
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Five Minutes With...
TOM BROWN
LIFE MEMBER

Five Minutes With...

It was with great pleasure to announce
Tom Brown from USG Boral as Victoria’s
new Life Member.
Tom is no stranger to the industry and
has contributed to the improvement of
the industry on many levels.
He is passionate about training,
standards and improving the industry. He
is certainly very well respected.
Many people have benefited from Tom's
knowledge, whether as a mentor and
trainer of apprentices or inspector and
technical expert. Tom is very deserving
of the Life Member award.
Sincere congratulations, Tom, from all of
us at AWCIV.

Q: When did you join AWCI AND WHY?
A: I've been a member of this industry for
over 25 year, originally joining as a member
to represent at state level.

Q: biggest challenges in your business:
A: The biggest challenge is getting the
appropriate industry support. For example,
licensing, certification and raising skill levels,
as raising these levels will ultimately raise the
profile of the industry.

Q: Favourite part of the job?
A: Definitely the people you meet and the
many long-lasting friendships you make over
the years.

Five Minutes With...
Five Minutes With...

milan
Kakosi Constructions
Solid Plaster Apprentice under
Domenic Denino

Q: When did you join AWCI AND WHY?
A: In 2015. I joined AWCI as I believe

Q: biggest challenges in your business:
A: Having to deal with people and always

it was the best fit for myself. With the
professional help from the trainers and
staff, it made my course so much easier.

accomplishing my tasks without any

Q: Tell us a bit about yourself:
A: I am a 20-year-old, tall, good-looking male
that has a passion for body building and
plastering.

Q: funniest moment on the job:
A: Watching people that have been in the
industry get support from my skills and listen
to me.

Please refer
to the AWCIV
website for
significant
upcoming
dates.

difficulty.

Q: Favourite part of the job?
A: Smoko and 3pm.
Q: What do you do for fun?
A: Following my dreams in bodybuilding and
studying after hours on how to be even
better at plastering.

Q: favourite holiday spot?
A: The Fridge.

AWCI VIC would like to
extend a warm welcome
to our new members
Plasterstud Interiors P/L
KCL Engineering
Enviroflex
Becker Building
Designer Plastering
Super Plastering Service
Aust
Accuracy Interiors
Wall Solutions
J and P Advanced
Plastering
Scyclad
Express Interiors
Lastcoat
Rosemont Plaster
Bayside Plasterwork
G Force Employment
Exotic Textures
Central Highlands Group
Training
Steller Lining
MAK Plastering
Drouin Plaster
For membership enquiries,
visit our website at

www.vic.awci.org.au
451 Warrigal Rd, Moorabbin
Vic 3189
Phone: 03 9553 6363
Email: tanyac@awci.org.au
on the surface
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Overall Winners to
represent Victoria at
Nationals in Perth, WA
Residential UNDER100k
Plaster Evolution
Chateau De Lemiere

Residential over 100k
Grange Plaster
Crosby Dream Farm

Residential over 100k
Chad Group Australia
Rowland St, Kew

Commercial UNDER 500k
Halcam Plastering
Selandra Community Hub

2018 Apprenticeship Challenge

NEW MEMBERS

We were thrilled to have significant
support for the apprentice challenge this
year. It shows an investment in the future
of our industry. Our thanks to CSR Gyprock
for donating the prize for the runners up
and USG Boral for donating the prize for
the winner. We would also like to thank
Rondo, Plaster Profiles and CSR Gyprock
for providing materials for the challenge
on the day. The 2018 Apprentice runner
up was Beaumont Kemp from Total Plaster
Supplies and the 2018 Apprentice of
the Year going to Ben Val from Plaster
Evolution. Beaumont and Ben will form a
team and represent Victoria at the TransTasman Challenge in Perth in October.

New Members who joined our
association within the past 12 months
were celebrated at the Awards:

Good luck everyone!

Commercial over 500m
Express Interiors
VRC members stand – Flemington
Racecourse

Decorative
Topline Cornice
Tuxen St

Speciality Linings

The apprentices that participated were:
Bailey Page – Midway Plaster;
James Hallett – Plaster Evolution
Beaumont kemp – Total Plaster Supplies
Ben Val – Plaster Evolution

Plasterstud Interiors Pty Ltd
KCL Engineering
Enviroflex
Becker Building
Designer Plastering
Super Plastering Services Aust
Accuracy Interiors
Wall Solutions
J and P Advanced Plastering
Scyclad
Express Interiors
Lastcoat
Rosemont Plaster
Bayside Plasterwork
G Force Employment
Exotic Textures
Central Highlands Group Training
Steller Linings
MAK Plastering
Drouin Plaster

RAFFLE PRIZES AND SPONSORS

Façade

1st Prize – Crown Voucher (valued
at $200) and Crown Food and
Beverage Voucher (valued at $150)
Donated by Mark Toy Industry
Training and Crown Melbourne

KakoSi
Banksia Apartments – NewQuay

2nd Prize – Makita Jobsite Radio
Donated by BGC Plasterboard

Façade

3rd Prize – BCF Gift Voucher
Donated by Newstruct

Pro Image
Peninsula Kingswood Country
Golf Club

Melbourne Pressed Metal
Flinders Street Station

4th-5th Prizes – Coles Myer Gift
Voucher
Donated by Rondo

DEBRA RAFFLE
Simone Baird (pictured) presented on
behalf of DEBRA with as always, a very
deeply touching presentation. AWCIV are
extremely privileged to be able to help
promote the name of DEBRA and help the
public understand what EB is and how it
affects families.
Over $1,900 was raised via the purchase
of raffle tickets with an enormous thank
you to the below members, who kindly
donated prizes for the DEBRA raffle with
the money going towards supporting the
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families and children
of EB.
If you would like to further donate or find
out more information on DEBRA, you can go
to www.debra.org.au.

6th Prize – Endota Spa Gift Voucher
Donated by CSR Gyprock
7th Prize – Gold Class Movie
Voucher.
Donated by USG Boral
8th Prize – Carlton Brewery Tour
with Beer tasting and Lunch
Donated by Armstrong World
Industries
9th – 12th Prize – Bluetooth car
Speaker
Donated by Business Telco
Solutions

Perfection
from any angle
Less than 3.5 kg. 180° flexibility. 100% comfort.

Long Electrical Random Orbital Sander
180°

Everything you thought you knew about wall and ceiling sanders just became history
Lightweight, less than 3.5 kg, means sanding walls and ceilings with less fatigue, over longer periods.
180° flexible 225 mm sanding head easily reaches surface from different angles.
5 mm random orbital movement enables easy handling and a better finish.
Dual suction and full force system allows complete force to be transferred to the sanding head.
No need to press the tool against the sanding surface, removing the weight from user’s hands, reducing fatigue.
Brushless motor allows for less maintenance - no carbon brushes to be changed.
Optimised for dust-free sanding with Mirka Abranet® sanding discs and dust extractors.

RM00601AA

1300 745 536
sales@tenaru.com.au

www.mirkaaustralia.com.au

around
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tasmania
clinton steele
President, AWCI Tasmania

President’s Report
Industrial
Uneven distribution of work between
the top end of town, dominated by
Melbourne-based business, and the rest,
who are just making ends meet in the
medium to smaller end of town. Several
large projects may start, but timing
unknown and margins squeezed by
pricing from mainland contractors.
Significant displacement of commercial

RM00434AB
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trades into the domestic and small
business sector at this time.
Altogether it's a confusing and difficult
time to be a plastering business owner
in Tasmania, and the trades are having to
do whatever they need to do to keep the
wolf from the door at this point in time.

constRuction
Construction activity in the south of
the state continues to see Hobart

with half a dozen cranes in the sky.
Unfortunately there still remains only
one major project with actual plasterers
currently engaged, that being The Royal
Hobart Hospital, and all other projects
are delayed beyond our comprehension.
The north and north-west have some
good work with investment by The
University of Tasmania, Education
Department, local government and

private developers assisting keep the
trades in keeping busy up there.

Training, promotion of trade and
Association activities

Anecdotally, the work volume is strong,
but some companies remain under
significant cash-flow pressure and margins
are being squeezed by quotes from the
mainland. Amazing how you can bring
80 tradespeople into the state and do it
cheaper than the locals, don’t you think?

Apprentice challenge underway and
the awards of excellence nominations
are open.

Our housing availability remains at less
than 0.5 per cent vacancy and average
rents have increased by some 20 per cent
in the last year.
Domestic construction generally remains
on track and we expect to see 2200 to
2500 dwellings constructed this year.
Population growth remains steady at
around 2.5 per cent and house prices have
grown by 13-plus per cent in the past 12
months.

General meetings and get togethers
remain a monthly calendar fixture.

STOP PRESS!
The plastering company
engaged from Melbourne has
been sacked from the Royal
Hobart Hospital job after non
payment and underpayment
of plasterers. All work has
stopped until a new contractor
is engaged.

Five Minutes With...
Phil Bumford
DIRECTOr, Huon Valley Plaster
Huonville Tasmania

Q: When did you join AWCI AND WHY?
A: Years ago. I’ve always enjoyed knowing
what’s going on and believe in putting back
in to make the trade better.

Q: Tell us a bit about yourself PERSONALLY
AND PROFESSIONALLY:

A: Trade qualified plasterer, having worked
in all aspects of the trade over the past 30
years. Mainly domestic work in the Huon
Valley region now where we’re well known.

Q: Most important thing you’ve learned on
the job so far?

A: Essendon colours are hard to replicate in
plasterboard!

Stay tuned
for upcoming
AWCI TAS
events.

AWCI TAS would
like to extend a
warm welcome to
our new members.

Q: What are some of the biggest challenges

for you as a tradesperson/business owner?

A: Looking after your people and customers.
My wife, Jodie, also helps out with a lot of
the bookkeeping and behind-the-scenes
business stuff.

Q: Favourite part of the job?
A: Job finished, happy customer, bills paid.
Pride in achieving a great finish.

Q: What do you enjoy doing when you’re not
working?

A: Passionate supporter of Essendon
Football Club and owner-building houses for
ourselves and our kids.

For membership enquiries,
visit our website at

www.tas.awci.org.au
9 Auburn Rd, Kingston Beach
TAS 7050

Phone: 0438 163 448
Email:
warren.banks@tastafe.tas.edu.au

around
the states

WESTERN
AUSTRALIA

Nigel Collicott
President, AWCI Western Australia

President’s Report
STATE OF THE INDUSTRY
There is no doubt that the past 18
months in the building industry have
been tough. There is suggestion that
our economy has plateaued and is
now showing small signs of economic
recovery. Dwellings that were once at
24,000 per annum are well and truly
under this with suggestion that it will
take considerable time to get back to
this amount.
The commercial sector has slowed
but we have been fortunate with
significant growth in shopping centre
construction and apartments.

THE APPRENTICESHIP CHALLENGE
The AWCI WA Apprentice Challenge was
held at South Metropolitan Tafe on Friday
June 15, 2018. We had 12 apprentices and
thank their employers for allowing them to
participate in the challenge.
This year's challenge required the
nominated apprentices to read and interpret
a set of plans and then build a freestanding

module to plan and specification, under
the set timeframe. The project consisted
of framing up the walls and ceiling with
stud and track, followed by sheeting with
10mm plasterboard. The apprentices then
had to install flush beads, finish the walls
and ceiling up to a Level 4 finish, install
paper faced cornice, a small section of
shadow line and finally install a logo in the
shape of WA.
We would like to thank the following for
helping us make the day a success:
Sponsors for materials: GTEK Direct
Plasterboard, CSR Gyprock, Rondo Building

Services, Studco Building Systems and
Wallboard Tools for the packs that were
presented to each apprentice plus the
apprentices were given packs from Rondo
Building Services. Special thanks to
Kingspan Insulation and Topend Ceilings for
sponsoring the morning tea and lunch for
the apprentices, judges and organisers—we
appreciate your ongoing support.
The host of the apprentice challenge was
South Metropolitan Tafe, who we thank
for their assistance leading up to the
challenge and on the day. We would also
like to thank all our wonderful judges.
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Apprentice of the Year
Thank you to The Construction Training Fund for
the Grant we received allowing us to purchase
apprentices prizes and pay for their tickets.
It was pleasing to see 10 out of the 12
participants attend our evening, the apprentices
that attended received a Makita Radio as a
participation prize. Also, thank you to Wallboard
Tools for their generous voucher of $300 to the
winner for tools, which is very much appreciated.
The Apprentice of the Year third place went to
Coen Trevenen from Premier Ceilings and the
runner up was Angus Thorpe of Prout Ceilings.
The winner of the Apprentice of the Year Winner
was Laurence Cheyne, who is an Associate
Member of the AWCI WA. Both Angus and
Laurence will now represent WA at the National
Conference in Perth (October 28-31, 2018).
We wish them both every success.
Cheyne and David Robinson
Braden Lang, Garry Whitelaw, Laurence

It was pleasing to see 10 out of 12
participants attend our evening, the
aprentices that attended received a
Makita Radio as a participation prize.

Southwest Sundowner/Products Night August 2018
The south-west had its products night sundowner on August
24, 2018, at the Busselton Tennis Club, and we thank our
exhibitors for coming along and supporting the members and
being part of it.
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Special thanks to Penny Cocker for organising the event and
for her involvement with the south-west members, keeping
them up to date with all things involving our association.

The Awards of Excellence
On Saturday, July 28, 2018, at the Aloft
Hotel, AWCI WA held its annual Awards Night.
Not our normal Gala Dinner, but an enjoyable
cocktail evening with plenty of fine food

Key Dates
for 2018

and drink, prizes and lots of networking and
celebrating our industry and the work we all
do, which included the Awards of Excellence
and the Apprentice of the Year being
announced.

OctOBER 28-31, 2018
AWCI 73rd annual
Conference

Special thanks to our supporters GTEK Direct
Plasterboard for coming onboard as a Gold
Sponsor, and thanks to The Construction
Training Fund for supporting us once again

Crown Towers,
Perth

to be able to provide our apprentices with
tickets, prizes and participation gifts.
We would like to also thank our Silver

novEMBER 22, 2018
AWCI WA AGM

Sponsors, CSR Bradford, Fletcher Insulation,
Knauf Plasterboard, James Hardie and USG
Boral, and the door prize sponsors Building
Supplies WA, Wallboard and SP Ceilings.
Without the assistance of sponsors, we
wouldn’t be able to hold evenings like this.

The Awards of Excellence winners
Category 1 Residential up to $30K
Premier Ceilings – Private Residence by
Inspired Homes

Category 2 Residential up to $100K
Ceiling Force – Private Residence Gnangara.

Category 3 Residential over $100K
Premier Ceilings – Builder Palazzo Homes –
Private Residence in City Beach.

Winner Category 1 and 3 – Premier Ceilings

Category 4 Commercial up to $500K
Perth Plaster Mouldings – Capital Square/
Woodside Building

247 Interiors WA
P/L
AIS-Group

Category 5 Commercial over $500K
Future Carpentry – QT Hotel Perth

Category 6 Regional Commercial
J Foster Plasterboard – Amelia Park Lodge,
Tavern

AWCI WA would
like to extend a
warm welcome to
new members:

Winner Category 5 – Future Carpentry

Category 7 Facade Category Hybrid Linings

For membership enquiries,
visit our website at

Caltex Lakelands

Category 8 Specialist Linings Topend
Ceilings

www.wa.awci.org.au

Challenger Tafe Murdoch

PO Box 1819 Malaga WA 6090
Phone: 0433 586 119
Email: adminwa@awci.org.au

Category 9 Decorative
Perth Plaster Mouldings – Montgomery House

Winner Category 8 – Topend Ceilings

off the

wall
Sudoku

did you
know?
The word LASER stands
for ‘Light Amplification by
Stimulated Emission of
Radiation’

Crossword
AWCI ANZ

How well do you know the AWCI ?

A police officer called the station on his radio.

“I have an interesting case here ... a lady has shot
her husband for stepping on the floor she just mopped.”
“Have you arrested the woman?” the base enquired.

Solutions

“Not yet. The floor’s still wet.”

F
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R
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ACROSS
2.
4.
7.
8.
		
10.
11.
12.

Used to reinforce ceiling joints from above ---- blocks
It's a common problem for ceilings -------- light
How many coats should flush joints have?
What is the name of one of the publications of the AWCI ANZ:
Trade ---------Where was the 2016 Conference held?
What is the standard level of finish for residential ceilings?
What is the Christian name of the AWCI ANZ president?

DOWN

My friend told me
he had the body of
a Greek god.
I had to explain to
him that Buddha
was not Greek.

1. What mechanical screw system is used for Alfrescos?
3. This should be used at 12m centres in either direction ------- joints
5. Butt joints on ceilings shall be placed --------- between framing
		members
6. What is the surname of the AWCI ANZ Executive Director?
9. Do not use stud adhesive to install wall sheets in ------ areas

Who’s Who at AWCI ANZ

A

INDUSTRIES

Australia & New Zealand

AWCI ANZ Contacts
Head Office: 1188 Toorak Rd, Camberwell, Victoria 3124
Ph: (03) 9809 1946 E: info@awci.org.au W: www.awci.org.au

@awcianz
www.facebook.com/awciforum

EXECUTIVE DIRECTOR

INTERIM TECHNICAL MANAGER

ADMINISTRATION MANAGER

MARKETING MANAGER

Steve Fielding
E: stevef@awci.org.au

Kim Prout
E: technical@awci.org.au

Brian Bateman
E: brianb@awci.org.au

Nicole Pereira
E: nicolep@awci.org.au

AWCI ANZ Executive Committee
PRESIDENT
Stephen Langridge
Langridge Ceilings
c/o AWCI ANZ
1188 Toorak Rd,
Camberwell VIC 3124
Ph: (03) 9809 1946

VICE-PRESIDENT
Stuart Phelps
Tauranga Plasterers
PO Box 9097
Greerton 3141 New Zealand
Ph: +64 2 171 6310

TREASURER
Harry Chudasko
Chad Plaster Contracting
1366 North Rd

Oakleigh South Vic 3167
Ph: (03) 9544 8899

NEW SOUTH WALES
STATE AFFILIATE
Tony Roberts
Macquarie Drywall Pty Ltd
PO Box 43
Cardiff NSW 2285
Ph: (02) 4954 9866

QUEENSLAND STATE AFFILIATE
Gary Wood
Supreme Interiors Pty Ltd
c/o AWCI QLD
85 Prosperity Place
Geebung Qld 4034
Ph: (07) 3846 5688

SOUTH AUSTRALIAN
STATE AFFILIATE
Stephen Langridge
Langridge Ceilings
30 William St,
Cavan SA 5094
Ph: (08) 8349 8850

TASMANIAN STATE AFFILIATE
Clinton Steele
Brock Plaster
19 Mornington Rd
Mornington Tas 7018
Ph: (03) 6228 1411

VICTORIAN STATE AFFILIATE
Harry Chudasko
Chad Plaster Contracting
1366 North Rd

Oakleigh South Vic 3167
Ph: (03) 9544 8899

WESTERN AUSTRALIAN
STATE AFFILIATE
Kim Prout
Prout Ceilings
PO Box 132
Belmont WA 6984
Ph: 0407 988 465

NEW ZEALAND
REPRESENTATIVE
Stuart Phelps
Tauranga Plasterers
PO Box 9097
Greerton 3141 New Zealand
Ph: +64 2 171 6310
E: admin@awcinz.org.au

State Membership, Administration and General Assistance Enquiries
AWCI NEW SOUTH WALES

AWCI VICTORIA

AWCI TASMANIA

AWCI NEW ZEALAND

Jane Barnes
PO Box 450
Parramatta NSW 2150
Ph: (02) 9891 6188
E: awci_nsw@bigpond.net.au

Tanya Chudasko
451 Warrigal Rd
Moorabbin Vic 3189
Ph: (03) 9553 6363
E: tanyac@awci.org.au

Clinton Steele

AWCI QUEENSLAND

AWCI SOUTH AUSTRALIA

Richard Arkinstall
PO Box 45098
Waterloo Lower Hutt 5042
New Zealand
Ph: +64 27 288 3770
E: admin@awcinz.org.nz

Viane Watson
85 Prosperity Place
Geebung Qld 4034
Ph: (07) 3846 5688
E: vianew@awci.org.au

Sharon Curyer
C/o Adelaide Business Hub
6 Todd St, Port Adelaide SA 5015
Ph: (08) 8440 2438
E: adminsa@awci.org.au

19 Mornington Rd
Mornington Tas 7018
Ph: 0407 545 738
E: clinton@brockplaster.com

AWCI WESTERN AUSTRALIA
Belinda Goddard
PO Box 1819, Malaga WA 6090
Ph: 0433 586 119
E: adminwa@awci.org.au
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