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PRESIDENT’S REPORT

TONY ROBERTS
PRESIDENT, AWCI ANZ

WORKING FOR YOU AND YOUR BUSINESS
It is a privilege to submit to the On The Surface magazine my first
President’s message to our AWCI ANZ members and supporters.
As I write this, I am reflecting on a recent
six-week break I recently enjoyed in the
USA visiting my daughter, who lives in
Memphis. I am now currently sitting in
35°C weather, which is a stark contrast to
the rather fresh -35°C temperatures I was
experiencing in the States and Canada!
The holiday was great and it is always a
privilege to spend time with my family,
but I am now back and looking forward
to working towards the goals set by the
AWCI ANZ Executive.
I would like to take this opportunity to
thank Steve Langridge for his role as
President for the past two years, as well
the AWCI ANZ Executive members for their
time and commitment to this organisation.
It has been my honour to be a part of the
AWCI ANZ Executive over the years. For
those who do not know me, I have been in
the wall and ceiling industry for all of my
working life. I started as a plasterer for a
company in Newcastle and now currently
work with Macquarie Drywall in Newcastle
as an estimator. I was introduced to AWCI
by the late Brian Ross, who was a loyal
supporter of the wall and ceiling industry
and its association. It is fair to say Brian
was not only my employer but a loyal
friend and great mentor who supported
and encouraged me every step with my
involvement with the AWCI. I am pleased
to continue the work and hold the role of
President AWCI ANZ that Brian held many
years ago.
I have been President of the NSW AWCI
for the past 10 years, during which time I
have worked closely with the AWCI NSW
Executive and staff to ensure we operate
within the guidelines of our charter, also
within the parameters of our financial

I was introduced to AWCI by the late Brian Ross,
who was a loyal supporter of the wall and ceiling
industry and its association.
position and at all times ensuring our
members receive the best benefits possible.
While my role now is at a national level,
I believe the core values are the same,
both locally and nationally, and that is to
ensure we are listening to our members,
that our activities are a true reflection of
what our members want us to represent
them in, and that we work together in a
cohesive manner to achieve results.
Further to this, I see the value and benefit
of promoting industry training that has
been developed and delivered by industry
professionals. To this end, I remain
involved on various training advisory
boards that represent the wall and
ceiling industry, including The Industry
Reference Committee facilitated by
Artibus Innovation and the Construction
Apprentice Network.
I believe it is vital we remain in a position
to train and mentor our young apprentices
through our RTOs and working with
the TAFEs to promote our industry as
a positive option to school leavers. It
is important our association drives a
positive image to the next generation
that a career in wall and ceiling linings
can be a fantastic choice, and that a
wall and ceiling liner has a bright future
and is backed up by a strong association
that has representation at the necessary
levels of government.

Like any journey, we can ask “are we
there yet?” and the answer is “not yet”,
but we are certainly on the right track.
With the continued support of the AWCI
ANZ Executive and staff, we will continue
the journey with our sights set firmly
on a positive outcome for our industry
stakeholders.
I would strongly encourage all members
to become involved in their association,
firstly at their state level and then more
broadly at a national level. I know the
Executive Officers in each state work
diligently to ensure their members get the
best value possible for their membership,
and I would encourage you to contact
them if you any ideas and suggestions––
big or small––that you think would add
benefit. Further to this, there is one very
compelling reason to become involved
in your association: we are the peak
body for wall and ceiling liners. No other
association can represent you and your
business interests in the way AWCI can.
We are your Industry, Your Association,
Your Training Provider.
I would be most happy for you to contact
me if you have any ideas, suggestions
or feedback (good or bad) as to how our
industry association can assist you and
your business.
I look forward to working with you.
on the surface
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EXECUTIVE DIRECTOR’S REPORT

STEVE FIELDING
EXECUTIVE DIRECTOR, AWCI ANZ

Now is the time to focus on quality
With the economy tightening up, now is the time to re-focus on quality.
Quality product, installation and service will keep your business in demand.
We are very fortunate that plasterboard
is manufactured locally, which ensures
a very high-quality product. We are
also fortunate that AWCI operates a
Registered Training Organisation (RTO).
The RTO provides high-quality training
and we are looking at expanding its
activities and reach across all regions. We
are also looking into providing a cladding
installation course this year.
AWCI’s lobbying and advocacy efforts
continue to be effective, with the
Victorian Government passing Building
Amendment legislation (Registration
of Building Trades and Other Matters),
which gives the power to the minister to
nominate certain trades, like plastering,
to be licensed. We are hoping the minister
will make an announcement regarding
plastering becoming a licensed trade.
It was interesting that plastering was
mentioned third out of seven trades that
are likely to be registered. Here is a quote
from the Minister during the debate:
"Likely areas to be considered... include
carpentry and framing, plastering work,
waterproofing, bricklaying and footing and
foundation work.”
One of the key benefits of licensing is that
it is all about ensuring quality outcomes.
This is great news for our industry and
shows that advocacy work is an investment
in our future. Our lobbying and advocacy
work continues as we focus on Western
Australia, South Australia, and other states
and territories. We will keep you posted but,
in the meantime, it is a great time to focus
on lifting the quality of our work.
This year’s annual conference theme is
'Journey to the Top', and will reinforce

... the pipeline of building and infrastructure
work yet to be done suggests construction activity
will continue to grow.
this focus on quality. This is a not to-be
missed event as we head off to Uluru—
one of the great natural wonders of the
world. Whether you choose to walk with
a traditional owner, join a camel tour or
dine under a canopy of stars, there is
something to suit everyone. Get in early
and book your flights and accommodation
as you will be inspired by experts and
your colleagues in the field, and go home
with ideas that will take your business to
a whole new level.
All statistics show that construction
has slowed recently and growth will be
more modest for the next few quarters.
However, the pipeline of building and
infrastructure work yet to be done
suggests construction activity will
continue to grow.

Our website is still under development
and I will have a further update in our
next issue. One of the key features will
be the ‘Find a Contractor’ tool, which
will allow members of the public to find
an AWCI member when they are seeking
a reputable contractor. This alone adds
immense value to your membership.
Also, the AWCI smartphone app is in
pilot stage and should be ready for
release soon.
Cladding issues still remain a major
concern for many, with government at
all levels trying to work out how best
to address the issues. As your industry
association, we want to keep you
updated and are developing a cladding
paper, which we will share in the next
issue of On the Surface.
on the surface
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FIT FOR A
FUTURE KING
On the Surface takes a tour of the historic Deltroit
Station Homestead in Gundagai NSW, which
was recently restored with the help of the team
at Riverina Plaster Works in preparation for a
visit from the Prince of Wales during the 2018
Commonwealth Games.
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Purchased in 2016 by British-Australian
businessman Sir Michael Hintze’s MH
Premium Farms, Deltroit Station is a 2573ha
cattle property located 33km south of
Gundagai in NSW. Its fertile creek flats and
farming and grazing pastures are perfect
for fattening steers, with up 4500 head of
cattle grazing within its fences each year.
The jewel in the crown of Deltroit Station
is its homestead—a heritage 1903
Federation-style structure with five
bedrooms. Inside, the residence boasts
marble fireplaces and ornate finishes, while
outside there are 6ha of mature gardens, a
heated pool and tennis court.
Such is its grandeur that Deltroit Station
Homestead hosted the Prince of Wales and
the Duchess of Cornwall following their
official visit for the 2018 Commonwealth
Games. The station is said to be one of the
future king’s favourite places to stay when
visiting Australia.

COVER STORY

After

After
Before

Before

As such, recent restorations and
refurbishments to the homestead
demanded the services of skilled
and specialised trades with heritage
experience to ensure the renovation
matched the original architecture.
The restoration brief included the
demolition and reconstruction of
the northern end of the homestead,
construction of a new building, the
recreational pavilion, plus three hectares
of landscaping.
Bringing the station into the 21st century
was also part of the project, with a
complex home automation system and
reverse cycle air-conditioning, electrical,
plumbing and mechanical services all
installed or updated.
Customised additions included a
wallpaper of the property in the dining
room and a ceramic-tiled mosaic entrance

with 'Deltroit Station' lettering to replicate
the original entry.
Striking heritage elements included
handcrafted veranda posts to replicate
the originals from 1903, Welsh slate
roofing to match the Federation-style
homestead and handmade solid oak
timber joinery and doors.
When it came to creating ornate ceilings
and cornices for the extension to match
those in the original dwelling, Ladex
Construction Group recruited the expert
team at Riverina Plaster Works.
Riverina Plaster Works has a unique
heritage all of its own. Started in 1908 by
the Terry family in Wagga, it specialised
in the manufacture and installation of
decorative cornices and ceiling moulds,
and many of these still exist in older
homes located around central Wagga and
surrounding farming areas.

After the business was purchased by the
Croker family in 1971, it expanded into
the supply and installation of insulation in
the early 1980s.
Riverina Plaster Works remains a family
owned and operated company. Under the
stewardship of the Croker brothers, Shane,
Euan and Matt, it continues to expand
its products and services in plaster and
insulation to both the commercial and
residential markets.
Even with their years of expertise, the
team at Riverina Plaster Works knew
they had their work cut out for them. The
Deltroit Station Homestead project brief
was not without its challenges, requiring
the Riverina Plaster Works team to match
the workmanship carried out in the 1800s
to the last detail.
Riverina Plaster Works project manager
Andrew White said they called on the
on the surface
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Before

...the restoration
works not only
delighted the
property's owner
but got the royal
nod of approval as
well.

After

expertise of Pressed Tin Panels®, whose
pressed metal ceilings offered the closest
match to the original ceilings. The Pressed
Tin Panels® team worked closely with
Riverina Plaster Works and the architect to
ensure the patterns matched perfectly.
Andrew said it was extremely rewarding
to watch the work unfold, and particularly
relished seeing the old plaster arches
restored to their former glory.

It seems the restoration works not only
delighted the property’s owner but got the
royal nod of approval as well.

"Deltroit is a magnificent station, absolutely
magnificent—it's a grazing property with
cattle and sheep," Mayor McAlister said.

While a spokesperson for MH Premium
Farms remained tight-lipped about the
Prince of Wales and Duchess of Cornwall’s
visit to the homestead, CootamundraGundagai Mayor Abb McAlister told ABC
News the royal stopover was a first for his
region.

"It's only 800m from the highway and
probably 200m up a dirt road. There's plenty
of privacy for visitors.
"It's always had a fantastic homestead
and stunning gardens. I'm sure Charles and
Camilla would have had a lovely, relaxing
time there.”

Before

® IS
PRESSED TIN PANELS
D
PROUD TO HAVE WORKE
ION
ON THE DELTROIT STAT
HOMESTEAD PROJECT
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...it was extremely
rewarding to watch
the work unfold.
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Innovative technology
for high-rise building
sites

PLASTERBOARD
LIFT CALCULATOR
Safe lifting of plasterboard has been an issue within the
construction industry for a long time, despite being an
essential process in building high-rises. A new calculator
helps to reduce the costs and risks while improving
worksite safety.

AWCI Queensland is proud to be part of an
important new industry initiative, releasing
an engineering technology-based tool
that certifies acceptable mixed-product
plasterboard lifts without lift boxes or
engineered pallets.

• Engineered pallets are expensive.
Plasterboard is often lifted into a
building well before being installed,
so the pallets may sit unused for long
periods on site—and their recovery is
frequently a problem.

This exciting new development comes
from CMP Engineers, which has been
collaborating on a solution with leading
plasterboard suppliers and commercial
contractors since 2005.

• Critically, there is a high manual
handling risk to contractors on site
because of the size and weight of
lifting boxes and pallets. They also
often get damaged in the process and,
if this isn’t detected, there’s potential
for lift failure.

THE CHALLENGE
For sound workplace safety reasons,
plasterboard sheets are required to be
lifted in a suitably rated lifting box or
engineered pallets or via an alternative
engineer-certified method. This presents
a number of issues to the high-rise
construction industry:
• Lifting boxes are generally large –
typically loaded and unloaded on site,
adding significant time to the handling
process.
12
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As a result, both these options represent a
considerable expense for builders, adding
to construction costs and concerns about
workplace safety.
BUILDERS are enjoying improved
safety on their worksites without
the need to store pallets. The
engineering data behind the
calculator gives assurance
plasterboard packs are safe to lift.

A DIFFERENT APPROACH
CMP Engineers’ work with top
plasterboard suppliers and Tier 1
commercial contractors involved exploring
methods for lifting plasterboard without
any additional support structure. In 2005
this began with lifting specifications
for single plasterboard products and
progressed to the development and
release of a protected spreadsheet-based
calculator that automates the certification
of lifts of mixed plasterboard products.

HOW THE CALCULATOR WORKS
When there’s a single product being
lifted, the calculation is quite simple. It is
supported at two points by slings, and all
the sheets behave the same way. Lifting
multiple types of plasterboard is more
complicated, as the rigidity of different
products varies. However, by working with
plasterboard suppliers alongside AWCI
Queensland, CMP Engineers has enabled
the calculator to account for mixed loads.

INDUSTRY

PLASTERING CONTRACTORS using
the calculator are enjoying safer
lifting while eliminating pallets
onsite, which reduces their costs.
“It puts some science behind how
the packs should be prepared
for lifting, which I think is a good
thing.” – Brad Diehm, Hazelbrook
Interior Linings, Gold Coast Qld
The plasterboard supplier simply
enters the product details along with
the arrangement of the pack, and
the calculator determines if the lift is
acceptable. If so, a certificate is produced
showing acceptance and detailing the
sling spacing. If the pack arrangement
is unacceptable, the calculator advises
why—enabling the supplier to rearrange it.

AN EXCELLENT RESULT
Since 2005, thousands of plasterboard
lifts have been completed without the use
of pallets or lifting boxes. The process has
become less expensive, the need to handle

Critically, there is a high manual
handling risk to contractors on site
because of the size and weight of lifting
boxes and pallets. They also often get
damaged in the process....
support structures is eliminated and there
is no reduction in safety. Independent
engineering consulting firm Quantise has
analysed the data behind CMP’s calculator
and concurs it provides a safe method.
CRANE LIFTING OPERATORS now have
a reference point for lifting each pack,
rather than relying on ‘best guess’ or
past experience. It saves time and
gives confidence to the operator.
“It’s handy to refer to the lift
weight and sling widths on the
’CLC ’ certificates on the side of the
packs.” crane operator, Teneriffe, QLD.

“AWCI Qld is proud to be part of this
initiative in conjunction with the
major manufacturers and suppliers
to eliminate potential safety issues
when lifting. Our recommendation is
that all suppliers in Queensland will
adopt the use of the calculator for
crane lifting sheet product and would
expect to see it’s use extend to other
states in the future.”

For more information on the
Plasterboard Lift Calculator,
visit www.awciqld.org.au or
call 07 3846 5688.
on the surface
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RICHARD
HALBERT
This issue we get to know AWCI Executive
Board Member Richard Halbert, Regional
General Manager WA/SA/NT for CSR
Lightweight Systems.
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There is nothing
more satisfying than
standing back and
admiring your finished
work.
to train people how to install Gyprock
in homes. I completed that in 1976
and moved to Geraldton to take up the
trade. For a few months I worked with
another tradesman before striking out
on my own. At night I attended TAFE to
complete my Diploma of Building and
Builders Registration in WA.
“To this day, I still do small jobs for
friends and family, and really love
being on the tools. There is nothing
more satisfying than standing back and
admiring your finished work.”
Richard has held a number of roles
at CSR, starting with eight years in
the WA sales team, followed by eight
years in Sydney, the first three years
in the national marketing team where
a big part of his role involved writing
Gyprock’s technical brochures. For the
final years he managed the R&D team
at Wetherill Park.

As a longstanding member of the AWCI
WA Executive and more recently the
National Executive, Richard Halbert is
well known to many in the walls and
ceilings industry.
Working as the Regional General
Manager of WA/SA/NT for CSR
Lightweight Systems, where he has
worked for the past 38 years, Richard
knows the industry inside out, and
is a valued member of the AWCI WA
Technical Committee and various HIA
committees.

His career began when he decided
to take a year off before going to
university. Richard got a job working
on a building site as a builder’s labour
and loved the work, along with the
camaraderie that comes with working
onsite.
“My best mate’s father owned a home
building company in Geraldton WA,
and he said they were always short of
good gyprock fixers, as they were then
known back then,” Richard recalls.
“At the time, CSR ran short courses

For the past 21 years, he has been
regional general manager of CSR’s
Gyprock & Cemintel business in WA, with
responsibility for SA/NT being added
eight years ago.
“I enjoy the variety of work I get in
general management, from production
issues to logistics and transport
issues, right through to working with
customers to help them solve problems
on site,” Richard says.
“There is never a dull day.”
Richard has always been actively
involved with AWCI and is particularly
interested in the technical aspects of
plasterboard use.
on the surface
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“I attended several AWCIANZ National
Conferences over the years in my
national roles and really enjoyed the
experience,” he says.
“On returning to WA, I immediately got
involved with the AWCI WA and joined
the Executive Committee where I served
for close to 20 years, including two years
as president. I have also chaired the
AWCIWA Technical Committee for much
of these 20 years.
“I have always believed in the
importance of having a strong industry
association that can play a role in the
continuing professional development of
members, promote our industry, attract
quality young people and ensure they
are trained to a high standard, and
so on. The association also provides
a wonderful social environment for
like minded members to share their
experiences and learn from each other.”
Richard says the biggest issue facing the
building industry in Australia is building
standards and the use of non-compliant
building products.
“With the recent structural issues with
the Opal Building in Sydney, along with
the two cladding fires on apartment
buildings in Melbourne, suddenly, for
the first time I can recall, there are
serious questions being asked around
the building standards in Australia. We
are used to hearing about this from
other parts of the world, but never
Australia,” he says.
“For the wall and ceiling industry, this
provides both opportunity and risk.
We need to be very careful to ensure
that our industry is not dragged into
question. For example, if poorly built
or non-compliant fire rated walls in an
apartment building failed to perform
and there was massive loss of life,
the fallout from this could devastate
our industry. How do we ensure that
standards are maintained, and our
industry is a winner and not a loser in
this scenario?
16
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... the biggest issue facing the building
industry in Australia is building standards and
the use of non-compliant building products.
Asked what he would like to see
change within the walls and ceilings
industry, Richard says it’s a great shame
that everything revolves around price.

Asked about his plans for the future,
Richard says he is edging closer to
retirement after 42 years in the wall
and ceiling industry.

“The developer gets squeezed, the
builder gets squeezed, the contractor
gets squeezed, and the end result is
substandard buildings, hence the issue
we have,” he says.

Married to Jan for 33 years with
two daughters, a son and three
grandchildren, there’s plenty at home
to keep him busy.

“Wouldn’t it be nice to see a return
to days where an architect chose a
product on merit, specified it, then
insisted on its use in the building?
Contractors could tender with surety,
knowing cheap or non-compliant
products wouldn’t be allowed and
everyone was tendering on the same
basis.”

“I’ve usually got a project on the go
at my own home or my daughters’
homes, and in Winter I play hockey on
weekends. I have also built my own
Street Rod–a 1935 Chevrolet Roadster
Pickup, and enjoy working on it or
taking a leisurely drive. This vehicle
was bought by my father in 1950
and used as a ute on the family farm
before I brought it to Perth and rebuilt
it.”

REGISTER
NOW!
Don’t miss this year’s
AWCI ANZ 74th Annual Conference
and your chance to explore Uluru.
FIll oUt the regIstrAtIoN Form beloW to seCUre yoUr spot
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BUSINESS

Jon Mailer
CEO, PROTRADE UNITED

Simple, Low-Cost Ways to
Instantly Improve Your Brand
Your brand is so much more than just your logo; it is the key personality
attributes of your business and is reflected in everything you and your team do.
The perception that potential customers
have of your business from the first point of
contact will directly influence their decision
whether or not to use your services.
Here are some simple, low-cost ways
to improve public perception of your
brand, to present your business in a more
professional and consistent way…

Email Address
Have an email address that is:
@yourbusinessname.com.au.
If you still have an @yahoo or @bigpond or
@gmail email address, then for less than
$100 p.a, you can improve the perception of
your business from being a small, backyard
home business to one that is established
and professional.

Phone Number
Have a 1300 or landline phone number
as your main contact for your business
instead of your mobile. You can divert these
numbers through to your mobile, however
the perception again on the front end is
that you are established and professional
rather than just a one-man show. You can
get a 1300# from $15 per month.

Uniform
Have your team decked out in a consistent
uniform that displays your business proudly.
A team of people all working together at
one job site who are all dressed the same
looks professional. Regardless of what
business you are in, this sends a message
to a target audience on how professional
you are.

Stationery
Creating and having a professional
business card, letterhead, envelopes and
presentation folder is a great way to
20
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promote your brand when communicating
with potential customers. With an
investment of under $1000 you can have
your stationery designed and printed to
give the perception of the professionalism
of your business.

Website
You don’t need to have a website to be
successful, however if you are wanting to
build your business, a professional online
presence is key. Starting out, you may just
need a one-page web presence that is a
reference point for leads or referrals to
check out your brand before deciding to
buy from or hire you. Think big and start
small. When looking at the cost of setting
up a website compare it to the ‘cost of not
having a website’ for your business.

Voice Mail
It is unreasonable to expect you, or
someone at your office, to be able to
answer your phone 100 per cent of
the time, therefore preparing for this
situation is essential. Nothing reeks of
unprofessionalism more than a lazy, poorly
structured voice mail message. Here is an

example of one that could work well and is
kept simple:
“Hello, and thank you for calling XYZ
Business. We would love to chat with you,
however our team is currently unavailable.
So, please leave your details and someone
will get in contact with you within the
next 24 hours. Thanks again and have a
great day.”

Vehicle Cleanliness
If you have sign writing on your motor
vehicle for your business, then display
it proudly and keep it clean. 1800-GOTJUNK? is a junk collection business and
all they have are junk removal trucks, yet
each of their trucks is kept spotlessly
clean all the time as their brand is on
the road 24/7. Ensure your vehicles are
cleaned at least once a week, in particular
those that are onsite and covered in mud
by the end of the week.
For more information on improving
brand awareness and developing a
strong positioning strategy, contact
PROTRADE United today.
www.protradeunited.com.au.

RM00632AC
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ben pfisterer
AUSTRALIAN COUNTRY MANAGER AND HEAD OF APAC FOR SQUARE

Starting a business?
Why you should ditch cash for good
So, you’ve decided to venture out on your own and start your
own business this year. Congratulations on taking the plunge!
Along with any monetary success you
might achieve, being in business for yourself
comes with great personal rewards.
Whether this is something you’ve been
dreaming about for years or a recent idea
that’s struck, you need to make a plan
before you fully dive in. When you’re just
starting out there are many steps to take
and decisions to be made, but none more
important than how you will be paid for
your services.

money in at least four weeks, and a
further 2.3 million stating they couldn’t
remember the last time they even visited
an ATM.
What this means is that you are not only
pleasing your customers by accepting
card payments, you are also avoiding
delayed payments and potential cashflow
issues due to clients not having the
necessary cash in their wallets to pay for
your service.

When you ask any small business owner
what their number one business challenge
is, and this is particularly prevalent in the
building trade, you’re likely to get the same
answer nine times out of 10: getting
paid. This makes choosing a point-of-sale
system, and the types of payments you
are going to accept, some of the most
important business decisions you will make.

2. Counting cash is a waste of time

Australia is rapidly heading towards being a
cashless society and the sooner businesses
ditch cash, the better off they’ll be. Here are
three reasons why this makes sense.

In 2018, SMBs were wasting an average
of 216 hours per year (that’s almost 29
working days) handling, counting and
banking cash. That’s a huge cost when we
consider that the minimum wage for an
Australian worker is just over $18, so we
could say that managing cash is costing
the Australian SMB sector a minimum of
$8.7 billion in annual staff wages.

1. Your customers don’t like cash
A 2018 report released by Square highlights
that 81 per cent of Australians now prefer
cashless forms of payment, and one in three
are actually card-only shoppers who no
longer carry any cash at all. This consumer
preference for card payments does not come
as a surprise when you consider that the
average Aussie is only carrying around $50
in their wallet at any moment.
Even the recent removal of ATM fees by
our big banks hasn’t seemed to sway
consumers back towards cash, with
the same research revealing 2.5 million
Australians reported they hadn’t withdrawn

One of the biggest myths that needs
to be debunked in the business world
is the very real cost of accepting cash
payments. The time it takes business
owners and staff to have cash ready for
trading, prepare daily tills, handle cash
transactions, reconcile books and deposit
cash each day, can quickly add up.

This is a cost that SMB owners could
instead be using to hire more staff, serve
their customers better, diversify their
product and service offering, or even
invest in an integrated digital payments
system that will refine their business
processes and boost their bottom line.
Just like renting a business space or
hiring employees, payments are a normal
operational cost that should be accounted

for — and that includes cash too. Many
people think of cash as being cheaper
and easier because there’s effectively
no direct charge to them to accept it,
therefore it must be free. This is simply
not true, the fact is that cash has a very
real cost to every business owner.

3. Cash is inefficient and prone to
recording errors
There are many benefits to gain from
accepting cards or digital payments in
your business, including speed of use;
no double-handling; no recording errors;
seamless integration to your banking
and accounting software; plus a great
record of payment data. These are all
advantages you lose when you’re dealing
with cash.
Having data and analytics tools is a must
these days, especially for time-poor
tradies who need to be on the tools
as well. Analytics enable you to gain
important insights into what’s working
and what needs to change in your
business, so you can continue to make
informed decisions to maximise revenue.
The fact is that digital payments are
now a simpler, faster, safer and more
intelligent way to pay and get paid. It
won’t be long until we are saying farewell
to cash for good. My advice is to make
sure you’re ahead of the curve when that
happens.
Square creates tools that help sellers
start, run, and grow their businesses.
Square enables sellers to accept card
payments and also provides reporting
and analytics, next-day settlement,
and dispute management.
on the surface
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TECHNICAL
With...

ASK THE
PANEL
Q.

I was working with a plasterer
onsite and he said I only needed
to apply two coats of compound
instead of three coats for external
angles. Is this correct?

A.
No, that is not correct. As per AS 2589:2017
4.4.5 Finish of Gypsum Plasterboard Linings,
external beads to be three coated and to
be finished not less than 250mm in width
either side of the corner, internal corners
can be two coated not less than 100mm in
width either side of the corner.

Q.
When can I use plasterboard in
external applications?

KIM PROUT
INTERIM TECHNICAL
MANAGER

Email technical@awci.org.au to ask
our technical panel a question.

Q.

Q.

I was taping in a first coat with
an air-drying compound and
the plasterer I was working with
said I could use self-adhesive
fiberglass tape. Is this correct?

When can I butt join the end of
the sheets on timber members?

A.
No, paper tape is the only tape to use when
using an air-drying compound.

A.

I am about to plasterboard
line the walls in a home that
is to be wallpapered and I
have been advised that I only
need a Level 3 finish as the
surface will be covered.

That is not correct. You need a Level 4
finish when the plasterboard is to be
covered with texture or wallpaper, as you
can see from the extract below from the
Trade Guidelines.

WHAT IS THE FINAL DECORATION?
Finish not
important or
undecorated

Wall covering,
wallpaper or
texture

Paint
Semi gloss or
gloss paint

Flat/Matt/Satin/
Low sheen paint

Note: Consideration should be given at
design stage to environmental conditions,
local effects of wind actions and potential
corrosion of metal trims.
Where gypsum linings are specified
for external applications not exposed
to the elements, installation should
be in accordance with manufacturer
specifications.

Butt joins on framing members shall only
be suitable for level 3 finish and must be
formed off framing members as specified
in the Australian Standards for level 4 and
5 finish.

Q.

A.

Gypsum linings shall not be used when
directly exposed to the elements, such
as high winds, high humidity and winddriven rain.

A.

Critical and noncritical lighting

Pastel/mid tones

Non-critical
lighting

LEVEL 3 FINISH

LEVEL 4 FINISH

Dark tones

Critical lighting

Critical and noncritical lighting

LEVEL 5 FINISH

on the surface
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INTERNAL
PRESSURES
IN BUILDINGS

Part 2

This is the second part in a series of discussions around internal pressures in
buildings, providing background to the code AS/NZS1170.2 requirements and
what it means to our industry.
Continuing with our previous building
example, which was:
Project: Residential Apartment Building
Address: 1562 Canterbury Road,
Punchbowl (Sydney)
Storeys: Ground + 5
Height: 24m
We have determined the following:

From the NCC
Building Importance Level
Design Wind Event

IL2
1:500

From AS/NZS1170.2
Wind Regions		A
Regional Gust Wind Speed (VR) 45m/s
Until now, we have only established
the wind speed based on the Building
Importance and its location within
Australia. Now the wind code requires
consideration of the specific site
conditions surrounding the building, and
splits this into four (4) parts:
a. Wind directionality in conjunction with
building orientation (Md)
b. Height of building and surrounding
terrain (Mz,cat)
c. Shielding to buffet the approaching wind
(Ms) and;
d. Topography to consider any surrounding
undulations or escarpments in the
landscape (Mt)
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The above site conditions need to be
assessed independently for all directions
of the approaching wind.

Directionality (Md)
Within the wind code, there is provision
for reducing the wind speed depending
on the building location, and orientation
to the cardinal directions of north, south
etc. However, this reduction is only
available within Wind Region A within
Australia and Region W in New Zealand.
Directionality is not considered in
Regions B, C and D as the extreme wind
events in these regions are dominated
by cyclones or the tail end of cyclones,
and due to the circular nature of cyclonic
wind events as they pass over buildings,
they typically generate the peak design
wind speeds in all directions on the
building.

Everyone understands that the taller
the building, the greater the wind speed
will likely be as you go up the building.
However, Mz,cat also considers the
buffeting of the approaching wind, due
to the terrain downwind of the building.
Imagine, the approaching wind is passing
over grassland with no high trees or
other buildings to break up and disturb
the wind as it approaches. There would
be minimal reduction in the wind speed
hitting the building. Conversely, if the
wind approaches across a populated
area, with large buildings and the like,
the wind is disturbed and becomes more
turbulent thus reducing the overall
effect it has on the building under
consideration.

Height and terrain Multiplier (Mz,cat)

The wind code considers four terrain
categories (TC) ranging from 1 to 4.
TC1 is very open or exposed flat terrain,
or water surfaces. Conversely, TC4 is
considered as large city centres and the
like. TC1 provides very low disturbance
of the approaching wind whereas TC4
provides very high disturbance of the
approaching wind and results in lower
design pressures for the same building.

The Mz,cat multiplier takes into
consideration both the height of the
building and the surrounding terrain, or
roughness of the surrounding terrain.

It should also be noted that the terrain
category needs to be considered for
all directions of the approaching wind.
Imagine a building facing the water,

The directionality value ranges between
0.8 – 1.0 depending on wind region
and direction considered. The effect of
this on the design wind pressure varies
between 0 (Md = 1.0) up to 36 per cent
reduction (Md = 0.8).

TECHNICAL

with suburbia behind, wind approaching
from the water side would likely be TC1,
whereas wind approaching from the
suburbia side would be TC3.
The terrain height value ranges between
0.75 – 1.32 depending on building height
and terrain category. The effect of this on
the design wind pressure varies between
44 per cent reduction (Mz,cat = 0.75) up to
74 per cent increase (Mz,cat = 1.32).
The aerial image (right) provides an
overview of the proposed building,
and the surrounding area. The yellow
centrelines are the orthogonal directions
for consideration of wind direction, with
north at the top. The blue dashed lines
define the terrain category assessment
area for each elevation (N, S, E & W) of the
building, taken as ±450 from the building
orthogonal directions.
The inner circle in red is an exclusion
zone, which is not considered in terms of
terrain assessment. This is equivalent to
20 times the height of the building, which
is approximately 480m radius from the
project site.
The area located between the inner and
outer circle is the zone to be considered
in terms of terrain assessment. The
majority of the site is surrounded by
residential housing, consisting of mixed
single or double storey residences.
However, to the south there are sporting
fields and a creek, and around to the
south west there is an industrial area.
Accordingly, we would estimate this
to be Terrain Category 2.5, which is
between TC2 and TC3.

Shielding (Ms)
Shielding, while similar in concept to
Mz,cat, is more specific to the buildings in

elevation

REGIONal gust
wind speed (VR)

close proximity to the building, and their
height relative to the building under
consideration. Although a relatively
simple calculation, it requires in depth
knowledge of the surrounding buildings,
including heights and breadths which
can be difficult to determine. Typically,
shielding is not applied to most buildings.
The shielding value ranges between
0.7 – 1.0 depending on the proximity
and size of the surrounding buildings.
The effect of this on the design wind
pressure varies between 0 (Ms = 1.0) up
to 51 per cent reduction (Ms = 0.7).

Topography (Mt)
The topography multiplier considers the
effects on the wind where the building
is near to an escarpment or located on a
hill or ridge.
For sites in Tasmania and New Zealand

more than 500m above sea level there is
additional consideration required due to
the elevation. And, for sites located in lee
zones in New Zealand there is even further
consideration required.
The topography value ranges between 1.0
– 1.71 depending on the site conditions.
The effect of this on the design wind
pressure varies between 0 (Mt = 1.0) up to
192 per cent increase (Mt = 1.71).

Site Wind Speed Vsit
The site wind speed can now be
determined for the project (refer to the
diagram below.)
The site wind speed is taken as the worst
case for all directions, for simplicity,
however the wind pressure can be
assessed for all directions if necessary.
For this project, the site wind speed, at the
top of the building is 44.03m/s, which is
equivalent to 158.5kmm/hr.

directional
(Md)

terrain
category

terrain height
(Mdz,cat

shielding
(Ms)

0.95

3

0.964

1.0

1.0

41.21

0.95

3

0.964

1.0

1.0

41.21

South

0.95

2.5

1.030

1.0

1.0

44.03

West

1.00

3

0.964

1.0

1.0

43.38

North
East

45



topography site wind speed
(Mt)
(Vsit)
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techniCAL

demonstration

Our technical demonstration
pages are designed to
demonstrate techniques
we sometimes see being
performed incorrectly in
the field, or to clarify issues
where there is confusion
regarding the correct
application. Is there a
technique you would like to
see demonstrated by AWCI's
Technical Committee or RTO
trainers? If so, email us at

Anthony Milostic

technical@awci.org.au.

Product and Solutions Innovation Manager, James Hardie

Building a watertight bathroom:
It’s as good as your weakest link
Mention waterproofing to anyone in the
building industry and you always get the
same negative reaction. It starts with the
eyes rolling followed by the head shaking.
When you consider the cost of fixing a
typical bathroom of around 2.2 metres
by 2 metres with wall tiles and tiled base
is between $12,000 and $15,000, you can
understand why.

There are around 10 trades required in constructing a bathroom
and any one can potentially cause you to have a leaking
bathroom. However, it’s often the smallest things that cause
waterproofing failures.
The following list should be used as a checklist to prevent
waterproofing issues in the future. I should know the importance
of wet area construction—look at what happed to my house in
the above picture.

1. Adequate wall and floor framing
Ensure studs and floor joists are at the required spacing and
floor trimmers correctly support floor sheet edges as per
manufacturer’s recommendations. Incorrect sub frame spacing
can cause excessive deflection in the substrate and a lack of
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blocking can cause floor sheet joints to move up and down.
Waterproofing membranes will typically elongate parallel to the
substrate but can be challenged in the perpendicular direction.
Ensure adequate framing to prevent this type of movement.
Ensure adequate floor joist depth. Does your substrate bounce
and deflect when you walk. Good building practice is to ensure
the structural floor substrate does not deflect between typical
floor joists more than 2mm.
Check wall frames are fully supported by framing beneath. The
picture shows a load bearing wall unsupported between floor
joists, causing a wave in the timber flooring. Even non load
bearing walls parallel to floor joists should be supported with
joists or blocked. Otherwise, the self-weight of the wall frame
may cause the floor substrate to potentially bow and cause
tile cracking.

TECHNICAL

2. Correctly installed plumbing
Ensure all plumbing is adequately tied
to the wall and floor framing. If you
can wiggle a floor waste pipe easily,
the waterproof membrane will find it
difficult to remain in contact with the
puddle flanges. This is what happened
with my nightmare home project.
The picture insert shows a high quality
rectified solution where the floor plumbing is secured well, PVC
flanges well sealed to Scyon Secura interior flooring and the use
of a wide floor flange has been used to give the waterproofing
membrane increased adhesion and surface area.

3. FOLLOW correct waterproofing preparation
The majority of liquid applied waterproofing systems recommend
the use of a primer. This is usually a condition of their warranty
which must be followed and helps to ensure an appropriate
adhesion is maintained. Always use the same primer from the
same waterproofing membrane company.
Depending on the flooring sheet substrate used, there will be
different joint preparation detailing required. These can include
sealant into the sheet joints or over, bond breaker tapes and/or
bandages with waterproofing. Refer to the waterproofing and
floor sheet manufacturer for specific tested warranted systems.
A vacuum is strongly recommended to remove all dirt, dust and
other contaminants from surfaces before waterproofing.

If you can see the substrate
print through the finished
waterproofing, you know that
there is not enough applied to the
walls, floors and junction....
4. Pay attention to waterproofing junctions
If a liquid applied membrane system is used, apply a thick bead of
neutral cure sealant as a bond breaker continuously to all wall and
floor junctions. This will help to identify the cause of a leaking
waterproof membrane faster, by preventing water to run behind
the membrane across the room at the wall to floor junction.
Waterproofed wall junctions typically have a longer drying time
required than the broad floor and wall areas. Considering the
movement in these areas can be high, ensure you refer back to the
waterproofing technical data sheet for recommended curing time.
In many cases, the junction between the wall and floor sheets
will have gaps too large to bridge with just a liquid applied
waterproofing system. To bridge that gap and accommodate for
the movement, use bandages embedded in a flexible waterproof
membrane.

PREFORMED SHOWER TRAY:

Wall tap penetrations must be well sealed but also allow the
home owner to service the tap later on e.g. replace washers.
There are PVC sealing inserts and rubber bondages that
can both seal the penetrations but also allow the tap to be
maintained. Generally gaps >2mm need special treatment, refer to
waterproofing manufacturer for specifications.
When the hole is created in the fibre cement wall sheet there is
no reason to create such a large hole. It just makes sealing the
penetration more difficult. You can see the extent of damage
to my home in the photo below when the opening around the
penetration was not sealed at all. All rotted timber framing had to
be replaced.

on the surface
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5. Maintain a consistent and adequate
waterproofing film thickness
If you can see the substrate print through the finished
waterproofing, you know that there is not enough applied
to the walls, floors and junction. Generally dry film thickness
recommendations are around 1-1.5mm. Always ensure two coats
are rolled on in broad areas and painted on using a paint brush
around junctions. With the majority of leaks in the shower area,
ensure you spend your time proportionally getting it right here.

6. Adequate drying of all waterproofing layers
Liquid applied membranes need to dry before screeding,
walking on them and tiling. Look at the drying times and quoted
temperature and relative humidity on the technical data sheet
and drum. It may state 24 hours at 22 degrees Celsius but
remember, this assumes that ambient and surface temperature
will remain at or above this temperature for 24 hours. Nighttime
temperatures will generally fall below these temperatures and
this must be kept in mind.

RM00434AD
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When you break it down, it's
often the small details that cause
the major issues.
7. Keep the tiler in mind
Ensure your waterproofing runs square up wall and floor junctions.
Tilers need a square corner to tile, if this is not provided they
will find it difficult to lay the tiles and become tempted to use a
Stanley knife and cut the membrane at the corners.
When you look at the various steps in creating a watertight
bathroom, you can see why waterproofing failures are one of the
most common building issues in Australia. However, when you
break it down it’s often the small details that cause the major
issues. Work with the various bathroom trades using the above
checklist, to help create a watertight solution.
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TRAIN ING
UPDATE

AWCIANZ RTO (Register Training Organisation) is a National
Training Provider (70212) delivering qualifications, short
courses and industry training. As an RTO we are committed
to providing quality training short course and qualification
training in a timely and professional manner, consistent
with Industry standards.
For information regarding the Certificate III Wall
and Ceiling Lining qualification, the Solid Plaster
Qualification or any Short Courses contact
adminrto@awci.org.au or phone 03 9553 6363.

Introducing our two new trainers
The AWCI ANZ RTO would like to present our two new trainers
and assessors we now have onboard.

Chris Kefalas
I have worked in the plastering industry
for more than 20 years. The most
rewarding part of onsite jobs for me is
viewing the end results, especially after
jobs with ornamental features such
as Victorian archways and ornamental
cornices. As an AWCI RTO trainer, I feel

honoured to continue the legacy of
the plastering trade and impart my
knowledge to continue the trade with
high standards and help students obtain
their qualifications.

this apprenticeship, I was approached
by the teachers of NMIT and asked
if I would be interested to train
apprentices. From there, my training
career began.

I started my plastering career in my late
teens with my father in the inner-city
suburb of Brunswick. My father had
over 25 years’ experience in the trade,
and trained and mentored me on the
job. We specialised in restoration of
Victorian homes, modern apartments,
town houses and commercial projects.

In 2004, I commenced teaching at
NMIT and completed my Diploma of
Vocational Education and Certificate
IV in Training and Assessment.
While working at NMIT, I also gained
qualifications at Victoria University
for training Scaffolding and completed
studies with Work Safe Australia for
training Construction Induction Card,
Elevated Work Platform and Work Safely
at Heights. In 2014, NMIT amalgamated
with Melbourne Polytechnic and I
continued to work full time as a trainer/
assessor at Melbourne Polytechnic,
delivering certificates to apprentices
requiring the skills and knowledge in
Certificate II and Certificate III general
construction Wall & Celling Linings.

Looking to expand my knowledge in
business skills, I took a break from
plastering and completed a traineeship
in the automotive industry and gained
a Certificate of Business. I continued to
build on my business skills and worked
in variety of positions in the glass
and glazing industry before returning
to the family plastering business,
where I completed my wall and ceiling
lining apprenticeship with Northern
Melbourne Institute of TAFE (NMIT).

Chris Kefalas

At NMIT, I was trained by very skilled
traditional fibrous plasterer teachers
who taught me the importance of the
fine details when installing ornamental
products and setting out ceilings for
ornamental panels. After completing

Moving over to AWCI, I look forward
to continuing networking with
apprentices, employers, and suppliers
and affiliated plastering companies.
On a personal level, I am married with
two teenagers and live in inner-city
Melbourne. On weekends I enjoy fishing
and coaching basketball.

AWCI RTO offers variety of accredited and non-accredited courses to meet industry demand.
Contact us at AWCI RTO PHONE (03) 9553 6363 EMAIL adminRTO@awci.org.au
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Doug Vaux
training, I had a farm for nine years where I
bred black angus cattle and grew five acres
of olives and an acre of wine grapes.

I am extremely motivated to pursue the
changing environment of the building
industry. I find there’s a clear indication
that if we don’t understand networks,
we don’t understand change and the
due diligence to involve industry to meet
the requirements of training for a better
understanding within the wall and ceiling
lining industry.

I have a great passion for decorative and
heritage restoration work with the detail,
character and level of difficulty it possesses.
To achieve a quality finish, I follow all
aspects of manufacturers' specifications
during the installation and finishing of
plaster products. There are so many
opportunities and amazing things to learn.

I have been in the industry for 37 years,
working in both domestic and commercial
projects for 24 years. During the past 13
years I have been teaching and training
in the TAFE sector and during the past
10 years have been networking with the
AWCIV with an interest to raise the profile
of the wall and ceiling lining trade.

I also travel in my spare time and view
decorative and heritage buildings within
Australia and other countries.
In my downtime I have interests in sport,
having played rugby union, soccer and
swimming competitively until the age of
30. I also enjoy gardening, going to live
music performances and travelling.

While still working in the wall and ceiling
lining industry and prior to teaching and

Doug Vaux

AWCI ANZ RTO Courses
In 2018, the number of apprentices had
grown significantly. Short courses assist
in increasing Industry Awareness and
Knowledge.

•  Stilts Safety and Maintenance Course
•  Insulation Installers Course

AWCIANZ trains for the future. We
empower learners and apprentices so
that they are equipped with the skills and
knowledge to further themselves and the
industry.

•  Construction Induction in the
Workplace (we can also transfer your
current red card to a white card, please
enquire if needed)

The following short courses are being
delivered nationally:

•  Manufacturers Industry Specific
Installers Courses. This course is run
over three days, however, if you are
interested in a one-day course, choose
the module and book a time.

• CPCCBC4047A – Quality Assure
Passive Fire Rated Lining Systems

Module 1 - Hanging & stopping
plasterboard to walls

Module 2 - Hanging and stopping
plasterboard to ceilings
Module 3 - Cut & Install Paper Face
Cornice & Mixing Compounds (incl
external ceilings & garage ceilings).
AWCIANZ RTO 70212 have been
allocated 500 Skills First Apprentice
places for 2019. This allocation includes
Wall and Ceiling, Solid Plaster and Preapprentices.
We have been approved for CITB
funding in SA and obtained a Head Start
Agreement in SA.

CAREER EXPOS 2019
AWCI ANZ RTO will be in attendance at the below Career Expos, if you know of
anyone who may be interested in a career in the Walls and Ceiling Industry please
tell them to come on down.

SOUTH EAST

DATE

& TRY A TRADE

www.sellen.org.au
or call 9794 6921

CAREERS EXPO
2019

Tuesday 2nd April, 2019
VENUE

Cranbourne Racecourse
FOR MORE INFORMATION

Melbourne Exhibition Centre
Clarendon Street, South Wharf

26 - 28 July 2019
www.careerexpo.com.au
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WHAT'S
NEW
What makes
a great
Suspended
Ceiling Grid?

Time vs Money: The Plasterer’s Paradox
From small businesses just starting out to established
companies doing commercial work, plasterers are at a crossroads
when it comes to investing in tools to gain improvements in job
quality and time efficiency. Ultimately, it’s all about making the
job easier and quicker at the most appropriate spend level.
Tapers are one of the tools that immediately bring productivity
to the trade by increasing job speed and reducing body strain.
Best of all, they come in a presentation to suit all budgets,
from the grey plastic box to a semi-automatic banjo to a fully
automated bazooka, there is a taper to fit your budget and
scope of work, which will bring increased productivity at the
right investment level for your business.
So, the word of advice is when you find yourself at the
crossroad: buy, replace, or upgrade your Taper. You will see a
boost in productivity immediately.

In any trade, the apprentice
will often follow their master
when it comes to material
selection, even long
after they have
gone into business for themselves.

www.proplaster.com.au

Knauf AMF proves that when it comes to ceiling grids, fortune
favours the brave who dare to try VENTATEC Extra. Each standard
grid profile of VENTATEC Extra suspension grid uses high-quality
materials combined with precise technical detailing.
VENTATEC Extra’s 0.40BMT gauge steel provides one of the
heaviest and most stable grids in the marketplace. The days of
simple main-tee engagement are back, with the rigidity you want.
The stainless steel connectors glide effortless into their connection
to achieve a positive engagement. Tile-out can begin at any stage
with VENTATEC Extra, meaning ‘bending tabs’ is never required.
In combination with Knauf AMF THERMATEX ceiling tiles, the result
is a perfect ceiling solution to meet the highest requirements.
www.knaufamf.com

New features on BigMudda Flat Boxes
Intex continues to bring innovation to Australasia with its elite range of Automatic
Drywall Tools, designed to impress and satisfy the most demanding professionals.
Following are two exciting updates.
1. New ‘Lip Handle’ now pre-installed on all Intex BigMudda Finishing Boxes
(excluding the 5.5-inch box). This handy feature forms a manual sweeping grip for
tight spaces, designed to help the user when space limitations prevent actuation
of the box handle.
2. New ‘Bead Wheel’ design pre-installed on all Intex BigMudda Finishing Boxes
(excluding the Inside Wheel Box series). This wheel set allows users to seamlessly
run their boxes on the bead without wearing down the axle or having to apply
inferior aftermarket gadgets
@intexgroupaustralia
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6-INCH Flat Box
The new 6-inch (150mm) Flat Box from Tapepro is very
versatile and can be used for a variety of tasks including
coating beads (external, internal or splayed) coating screw
indentations and filling flat recess joints.

Make light work of sanding
At just 1kg and 10cm high, the Mirka DEOS is one of the
lightest electric orbital sanders on the market, making it
perfect for small sanding jobs as well as profiles and edges.
Its low profile provides exceptional manoeuvrability and gives
users full control over the sanding process for superior results
every time.
Just like the Mirka DEROS, it offers dust-free sanding when
used in conjunction with Mirka’s Abranet net abrasives and
dust extraction systems, making for a much cleaner, healthier
work environment.

The 6-inch Flat Box has the usual Tapepro wheel axle with the
wheels running inside the blade width. This is very handy for
coating internal beads or anywhere up to an adjacent edge.
This box also comes standard with new Flat Box Bumpers.
These fit over the skids and provide a bumper to prevent the
blade from catching or scraping an adjacent surface. An added
advantage is that these bumpers will help protect the brass
blade holder from damage as they sit just proud of the blade.
The Flat Box Bumpers can also be retro fitted to any Tapepro
flat box, giving you protection for your blade holder. Available
now from your local plasterboard outlet.
www.tapepro.com

The Mirka DEOS is also equipped with a brushless motor, which
means there is no need to change carbon brushes over; so it’s
easier to maintain and its closed construction ensures that no
dust gets inside the motor, further prolonging its life.
For those that regularly have sanding projects on the go, it
will be hard to look past the Mirka DEOS’ ease of use, ease
of care, high-quality results and healthier, dust-free working
environment.
www.mirkaaustralia.com.au

Reducing dust on construction sites
Airborne hazards in the workplace, including dust, have been
associated with the development of a wide range of respiratory
diseases in Australia. While some of these diseases have
declined due to greater awareness and control of exposure,
the construction industry can also look for new ways to reduce
airborne hazards. The volume of respirable airborne dust created
on building sites during sanding can now be reduced with new
SHEETROCK Dust Control Joint Compound from USG Boral: the
first of its kind for the Australian construction industry.
Tested to the USA’s National
Institute of Occupational
Health and Safety (NIOSH)
Method 0600, SHEETROCK
Dust Control produces
respirable airborne dust at
levels lower than the USA’s
current Occupational Safety and
Health Administration (OHSA)
Permissible Exposure Limits
(PELs), which are lower than the
PELs set by Safe Work Australia.

Working with USG Boral’s Dust Control joint compound helps to
mitigate dust and adds an extra layer of protection for painters,
plasterers, builders and other trades on site.
“Dust Control has been designed to reduce the amount of
respirable airborne dust during the sanding process,” USG Boral
compounds category manager Tim Harrington said.
“The dust particles are heavier, and tend to fall straight to the
ground, and respond better to the vacuum in power sanders,
rather than creating fine, fly-away dust that is more likely to get
in ears, eyes and be inhaled. This new product has been designed
with the health and safety of our customers in mind.”
Ideal for both new builds and renovation projects where furniture
often needs to be removed or covered, Dust Control also makes
clean up easier and faster. The formulation glides on effortlessly
with a trowel, roller or sprayer, weighs up to 25 per cent less than
conventional USG Boral joint compounds, and is less inclined to
shrinkage.
One bucket (19L) of Dust Control will cover approximately 36
square metres of plasterboard.
www.usgboral.com
on the surface
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NEW SOUTH
WALES

tony roberts
President, AWCI New South Wales

President’s Report
AGM
AWCINSW recently conducted its
Annual General Meeting. At the AGM
I took time to note in my President’s
Report some of the achievements
AWCINSW undertook in 2018 and will
use as a platform to continue on in
2019. These include:
• Maintained a static membership base
• Successfully represented contractors
with Minister Matt Kean to directly
protest against the removal of
licensing

• Trained 50-plus apprentices at various
stages for Wall & Ceiling Linings
qualification
• Assisted employers with their
apprentice training needs
• Maintained Smart & Skilled Funding
from the NSW Government to provide
subsidised training for apprentices
• Assisted contractors in dispute
resolutions regarding standards of work

• Successfully represented contractors
with the Shadow Minister Yasmin
Cately to directly protest against the
removal of licensing

• Provided contractors with an
opportunity to promote their work
through the AWCINSW Awards for
Excellence program

• Successfully submitted a response

• Provided networking with contractors at

VALE ROBERT JEFFKINS
Robert Jeffkins, founding director
of Jeffkins Plastering, sadly passed
away on Thursday January 17,
2019, following his battle with a
brain tumour.
Robert served the building industry
of Newcastle for more than 55
years, working on countless projects
and training generations of solid
and drywall tradespeople. He was
well respected by all who knew
him. Our sincere condolences are
extended to the Jeffkins family,
friends and employees.
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to Fair Trading representing wall and
ceiling contractors regarding removal of
licensing
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the annual Golf Day
• Continued to soundly invest membership
funds and continued to work within
controlled budgets
• Provided contractors with up-to-date
Award Wage Information
• Provided savings on fuel through the
Shell Card Scheme
• Provided contractors with the Trade
Guidelines and Information
• Provided contractors with Interior Finish
Guide.
We trust our NSW members have received
benefit from some or all of the above.
We look forward to working with you
to continue to achieve benefits for our
contractors and the wall and ceiling
industry.

Meet our new trainer
Welcome to Allan Donald (pictured right),
who has joined the Training and Assessing
team at AWCINSW RTO. Allan comes to
our RTO with a wealth of wall and ceiling
industry experience as well as all the right
qualifications to deliver quality training in
New South Wales.
Allan has been in the wall and ceiling
industry for nearly 30 years, being a
third-generation drywaller. He has spent
time working in WA, Victoria, Queensland
and NSW, achieving industry awards in
Queensland and WA.
Allan and his wife Sherree (also a drywaller)
have worked together for the past 18
years. They currently live in Scotts Head

NSW with their two children, where they
provide servicing/contracting to local
selected architectural/exclusive builders.
Due to injury, Allan has had to restructure
his work pathway, putting the tools aside
to transfer into the training and assessing
side of wall and ceiling linings.

AROUND THE STATES

Five Minutes With...
PAUL JONES
Cowra plaster Work

Key Dates
for 2019
AWARDS FOR EXCELLENCE
ARE NOW OPEN!
VISIT www.nsw.awci.org
for entry forms

Q: When did you join AWCI?
A: My father joined AWCI in the late

Q: WhAT IS YOUR FAVOURITE PART OF THE JOB?
A: Watching apprentices grow into great

1970s.

tradespeople.

Q: TELL US A BIT ABOUT YOURSELF
A: I am the third generation in our

Q: WhAT DO YOU DO FOR FUN?
A: Golf and camping/caravanning.
Q: WhAT IS YOUR FAVOURITE HOLIDAY SPOT?
A: Bay Of Islands, New Zealand.
Q: Why are you a member of the awcinsw?
A: It’s great to be part of a community

family, with my grandfather starting the
business In 1947. I came from a finance
background and entered the business in
1996.

Q: Funniest moment on the job
A: I arrived at a new build to find another
contractor on site with half of the
linings already fixed. He had the wrong
address.

Join
us inAGM
September
UPCOMING
AWCINSW

for the Awards for
Excellence industry
lunch – Details to
follow soon

that understands the everyday pressures
of our industry and have the resources
available to assist with problems/issues
we encounter.

Q: WhAT ARE THE BIGGEST CHALLENGES IN
YOUR BUSINESS?

A: Shrinking margins and slow payers.
AWCINSW TRAINING
AWCINSW offers
CPC31211 Certificate III Wall and
Ceiling Linings
Apprenticeship program
CPC31211 Single Unit competencies
from the training package
Recognised Prior Learning Programs
Got the industry skills and experience
but not the qualifications? Call us.
Electrical Test & Tag
Save time, money and enable you or
your employees to do your own in-house
Electrical Test & Tag.
Stilts Training
Keep you and your employees safe
when they are using stilts and keep
your business safe and compliant with

congratulations!
John Clarke – Cowra Pla
ster Works
John recently completed
the
Certificate III Wall & Ceilin
g Linings
Apprentice training throu
gh AWCINSW

AWCINSW’s stilts training.
Insulation Installation Training
Want the pathway to getting on the
Clean Energy Council as an accredited
installer of insulation, contact AWCINSW
for training opportunities.
Passive Fire Installation Training
Take the industry accredited training to
ensure you are complying with the most
recent requirements for Passive Fire
Systems Installations.
Please contact AWCINSW on
02 9891 6188 for the above or any
other training opportunities.
AWCINSW - Your Industry, Your
Training Provider

For membership enquiries,
visit our website at

www.nsw.awci.org.au
PO Box 450, Parramatta
NSW 2150

Phone: 02 9891 6188
Email: awci_nsw@bigpond.net.au
on the surface
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QUEENSLAND
GEOFF HART
President, AWCI Queensland

President’s Report
Happy new year to all! I hope you have hit
the ground running and are enjoying our
summer temperatures.
AWCI Queensland’s new office is up
but not quite running—apparently our
telecommunications suppliers have a
backlog, so we are still juggling a bit and
it may cause some temporary lags in
response times. We have been assured
we’re on the 'to do' list!
You should have seen a request
for entries to this year’s Awards of
Excellence, along with the new rules
surrounding how and when to enter. On
top of this, we are looking for judges for
the awards this year. Who better to judge
the work than your peers, so if you’re not
planning on entering, here's your chance
to be involved in what we are sure will be
a better overall format for the awards.

Our new BDM should now be on the
ground, starting to get out and about to
the coalface to see you and your crews in
person. This is your opportunity to let us
know what we can do for you. We really
hope to see an uptake from the trades
as there is so much knowledge within
the association to be passed on to the
next generation. I was going to say, I
really hope all of you have joined up your
apprentices by now, but after looking at
the numbers I hope some of you are yet
to do it, because it would be bloody sad
for our industry here in Queensland if we
only had 10 apprentices!
I would like to hear from anyone who has
used the new services available on the
website. Some feedback would be great.
In the coming six weeks or so we hope to
have a new partner coming on board that

So long, farewell, Auf Wiedersehen, Goodbye...
January 31 saw the farewell of Derek Christensen (pictured right) from James Hardie
as he set off to play every golf course in the country.
Derek Christensen has been In the building industry for 30 years; 28 years with
James Hardie and 20 of those years in the commercial building sector.
His role involved sales and technical support with distributors, contractors, builders
and architects.
Derek was also been on the AWCI technical committee for approximately 12 years,
and was only last year re-elected to the committee here in Queensland.
Derek, your friendly face will be missed.
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will be able to assist our members with
cash flow, invoicing and generally staying
in business.
Queensland’s economic outlook continues
to look good, albeit with a slowdown of
the major multi residential in the southeast of the state. For the first time in a
long while, nearly all our regions and the
south-east corner are either going well or
showing signs of life.
We have been inundated with a little bit
of rain up here in Townsville but have
been lucky enough to keep our shed dry
and, despite not being able to get out
of Townsville, have remained reasonably
unscathed. The same cannot be said for
thousands of residents, and we hope we
can look after the industry as soon as the
water subsides.
Until next time!

Key Dates
for 2019

VALE john bryant
As most of you are by now aware, AWCI
member John Bryant recently passed away.
John’s involvement into the wall and
ceiling industry commenced in the 1970s
when he and Kerry Dooley started Dooley
& Bryant in Rockhampton.
John is survived by his lovely wife,
Margaret, and four children, Lucas, Jarvis,
Brooke and Kurtis. The family connection
with the AWCI remains strong, with both
Margaret and Lucas being active members
and participants in the AWCI, while Jarvis
has worked his way up the ranks of
CSR over the past 12 years where he is
currently general manager – Finance for
CSR Lightweight Systems.
John was at university and finished to
become involved in the partnership in
Central Queensland. He looked after
commercial projects and the company
distributed board throughout the region
for decades. As true testament to the
foresight shown back then, you will still
run into tradesman trained at D&B today.
Always with his finger on the pulse of

April 6
PASSIVE FIRE COURSE
MAY (DATE TBC)
Annual Golf Day

the industry, attendance to national
conferences continued. John’s sharp
humour and penchant for the odd cold
4XXX, his passion for racehorses, fighting
bureaucratic councils, a fair go for all,
attending to his rural holdings and his
deep dedication to spending time with
his family (including seven grandchildren)
are some of the many attributes we will
fondly remember along with being a
strong figure head of our industry and a
staunch supporter of the AWCI.

A BIG THANK YOU
The AWCI Queensland office would like to
extend a thank you to the manufacturers
and suppliers who have been generous in
supplying product for our training room
fitout as a donation or at cost.
These companies include Armstrong World

Industries, Autex, Brisbane Aluminium, CSR,
DNA Dry Wall Plastering, G.James, Knauf,
Platinum Interior Linings, Rondo and USG
Boral.
We are eternally grateful to you for your
assistance in our move.

August 17
Annual AWARDS OF
EXCELLENCE
earlybird tickets
on sale at
www.trybooking.
com/BAXKS

AWCI QLD would
like to extend a
warm welcome to
our new members:
CRA Construction;
Fineline Commercial;
Multispace Interior
Constructions.

For membership enquiries,
visit our website at

www.awciqld.org.au/
member
12/16 Crockford St
Northgate Qld 4013

Phone: 07 3846 5688
Email: adminqld@awci.org.au
on the surface
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south
AUSTRALIA

STEPHEN LANGRIDGE
President, AWCI South Australia

President’s Report
WELCOME TO OUR NEW EXECUTIVE
It is the start of another new year, and I would like to take the
opportunity to thank the SA executive for voting me in as
president for another term.

and I would like to welcome them on board. We have Andy

It is a both a privilege and a wonderful experience to represent
this association at any level.

president, and my lovely wife Louise who (despite her better

At AWCISA we have some new faces on the Executive,

many feel is akin to being a herder of cats!

Qualmann from TBS, who has also taken on the thankless
task of treasurer, Jared Repen from Premier Linings as vice
judgement) has taken on the role of Executive Officer—a role

FROM THE TREASURER
Hello AWCI members,
welcome to 2019. I’m Andy
Qualmann, the current south
Australian AWCI treasurer
and sales executive at Total
Building Systems.
It is with great pleasure I enter
the AWCI South Australian
executive committee this year
looking to support longtime
member and President Steve
Langridge.

Andy Qualmann

I would like to bring change to our events, increase our member
base and help the people that have been helping you all for years,
and move further forward and build the awareness of our great
industry.
I’m a keen sportsman who believes working as a team will bring
you the greatest reward in life. I still actively play baseball at the
Glenelg Tigers, footy for Colonel Light Gardens Lions along with
fishing and waterskiing. These are all great outdoor activities I
enjoy with my beautiful young family.
I look forward to meeting you all. I would like 2019 to be a great
year for the association, where we build an industry for our future.
RM00610AA

40

on the surface

STATE OF THE INDUSTRY

Frome Central

The domestic market looks to be flat for the
coming year, with building approvals falling by
1.5 per cent in December, however, to put this
into context, it is the second lowest fall of any
of the mainland states.

MAY 17, 2019
Awards Gala Dinner

The feeling in the commercial sector is one of
optimism.
Adelaide’s skyline has always been a topic
of contention, with limitations on building
heights keeping the number of skyscrapers
to a minimum in the past. All this is set to
change, with a building boom underway, and
a number of incredibly tall buildings set for
construction, or already going up. By 2020, the
10 tallest buildings in Adelaide will only include
two current skyscrapers, with eight massive
developments on the cards. Frome Central will
become the city’s tallest
building at 134m and
36 floors, featuring 88
apartments and 150 hotel
rooms.
The Walker Corporation’s
Festival Plaza Tower will
also be finished by 2020.
The 27-storey office tower
will involve the demolition
of the existing plaza and
the car park, but once
completed will include up
to three levels of retail
development and five
levels of parking. It will stand at 108m high,
making it the eighth tallest building in Adelaide.

REGISTERED TRAINING ORGANISATION
We are very excited with the prospect of
having a Registered Training Organisation
(RTO) here in South Australia.
We should within the next few months be
able to sign an MOU with National and set
up an RTO.
This will mean that we will be able to
train our own apprentices and run short
courses—a fantastic benefit for current
members and an incentive for prospective
members. We are the peak body of our
industry and therefore should be training
the future of our industry.

Key Dates
for 2019

Festival Plaza Tower

Social EVENTS
We had our Christmas drinks on
December 7 last year at the Royal Oak
Hotel on O’Connell Street, North Adelaide.
This is an event which AWCISA covers the
costs as a thank you for the contractor
members, our corporate members and the
Executive. It is always nice to catch up
over a few quiet drinks and some finger
food. A big thank you to Sharon Curyer
for organising it as one of her last roles
as Executive Officer.
We have our awards night coming up on
May 17 at the magnificent Adelaide Oval,
so please make sure you get your entries
in and showcase the wonderful work that
is happening in South Australia.

For membership enquiries,
visit our website at

www.sa.awci.org.au
6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438
Email: adminsa@awci.org.au
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tasmania
clinton steele
President, AWCI Tasmania

President’s Report
Construction activity in the south of the state remains strong
generally, with some of the larger jobs starting to actually
come online alongside the Royal Hobart Hospital. The hospital
works are being completed by a Melbourne-based company,
Q3, which has recruited local trades as well as bringing some
in from the mainland.

refurbishment of a historic building, CH Smith building and is
preparing for the UTAS relocation into the CBD, which should
keep local trades busy for a couple of years.

There is a considerable amount of small to medium work
that's keeping the second tier busy and it appears there will
be reasonable work ongoing in the commercial sector for the
foreseeable future.

Domestic construction seems set to reach a new peak with
a forecast annual 2500 dwellings in the upcoming year, and
Tasmania generally is still doing well economically and the
trades are all seemingly in high demand.

The north has completed a major hotel project, a major office

All is currently well, it seems.

The north-west is generally travelling well also, with the
Living City project almost complete and some significant
investment into new sporting facilities and office.

Royal Hobart Hospital redevelopment

Training, promotion of trade
and Association activities
Our AGM meeting, day out and dinner was held on
Saturday, February 16, with a trip out to Mona by ferry
and a dinner at Landscape for members and partners
planned. The new calendar of events for 2019 into
2020 was also launched at the AGM.

RM00634AA
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Awards and congratulations
We would again like to congratulate
the winners of the recent AWCIANZ
apprentice challenge, William Browne
of Tasmanian Professional Plaster and
Mitchell Stephan of Darren’s Plastering,
as the last OTS erroneously stated the
win was by SA.

We would like to take the opportunity
to express our sincere hope that 2019
brings all a year of health, prosperity
and interesting challenges to overcome.

Stay tuned
for upcoming
dates for
2019

Trophies for the best projects locally
were given out at the Christmas
meeting/dinner to Noel Kaine of Kaines
Plastering (Heritage), Mark Dick of
Perfectly Plastered (Residential) and
Nick Griggs of Tasmanian Professional
Plaster/Brock Plaster (Commercial). Well
done again to all.
Increasing membership and
participation will be a focus of the
new executive committee this year
and we will be seeking to continue to
engage with past members and our
north and north-western compatriots.
Trophy for best residentia
l project, TAS, 2018
being awarded to Mark
Dick by Clinton Steele

For membership enquiries,
visit our website at

www.tas.awci.org.au
9 Auburn Rd, Kingston Beach
TAS 7050
Father Christmas brought Brock Plaster's Peter Durovic
and Clinton Steele a big truck to play with this year

Phone: 0438 163 448
Email:
warren.banks@tastafe.tas.edu.au
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victoria
ROBERT VOGT
President, AWCI Victoria

President’s Report
Firstly, we would like to welcome everyone
back after a wonderful Christmas break. We
hope you all enjoyed your holiday with your
families and have hit the ground running
in 2019.
AWCIV’s 2019 calendar is already starting
to fill up very fast, with the below events
taking place throughout the year.
AWCIV 2019 Trade Show – May
South Eastern Career Expo – April
Melbourne Career Expo – July
2019 Apprenticeship Challenge – July
Awards of Excellence 2019 – August
Nominations for the Awards of Excellence
are open online, which you can access from
this link:

https://www.judgify.me/awciv2019
During 2018, AWCIV continued to
demonstrate passion and commit to
Industry and our members.

• INTEGRITY – to always act in the best
interests of our members.

AWCIV continues to advocate for
Trade Registration and our staff have
participated in industry workgroups
with Master Painters, Brick & Block
Association & Master Builders. Tanya is
a member of the State Industry Advisory
Group with Senator Neil Coulson and key
industry personnel, and AWCIV values its
relationship with Incolink, Master Builders
Victoria and our members overall.

We are proud to be the peak industry
body for wall and ceiling contractors in
Victoria. Our staff are representatives on
key industry committees and advocate

Please keep your eye out for more
information on these events via emails,
Facebook and our website to register your
attendance.

• SERVICE – we exist to serve our
members
• LEADERSHIP – to lead industry for
continuous improvement
• ENTHUSIASM – proud and passionate
about industry

AWCIV Trade Show 2019
By becoming an exhibitor, the AWCIV Trade Show 2019 will provide you with:

Commitment and Information
Date of event:

May 2019

• Networking opportunities

Location:
		
		

Norwood Sporting Club,
Mullum Mullum Rd ,Ringwood
(Just off Eastlink)

• An allocated space, table and two chairs to display any relevant information

Event Time:

11am – 8pm

• Marketing of banners and company signage at the event

Indoors/Outdoors: Both

• Use of the AWCIV logo and event banner on your company’s website/
emails to promote attendance to your customers (members and non–
members)

Participation Fee
for exhibitors:
Members $200,
		
Non-members $300

• AWCIV will utilise your company logo as a sponsor of the AWCIV on our
event banners within emails, social media and our website

Free entry for all guests to attend.

• The opportunity to showcase any items at the trade show you feel are
industry related

• Your company logo will appear on all printed/electronic event material and
PowerPoint slides throughout the event as part of AWCIV’s presentation
• National publication On The Surface as sponsors of AWCIV Trade Show
2019.
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for quality standards, skilled labour,
licensing, wage rates, recognition,
networking opportunities, business
process and success.
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For Registering as either an Exhibitor or a
guest please contact the AWCIV office on
membersvic@awci.org.au
or phone 03) 9553 6363

AWARDS OF EXCELLENCE 2019

AWCIV APPRENTICE CHALLENGE

AWCIV Awards of Excellence 2019 will be
held at Crown Melbourne River Room on
Friday, August 23. For registration to the
event please contact membersvic@awci.org.
au or phone 03) 9553 6363.

Registrations forms have been sent
to AWCIV members, AWCIANZ RTO
Victorian Apprentices and TAFEs
for the two upcoming Apprentice
Challenges, which will be held in July:

Nomination forms have been sent out to all
members to enter their work in the 2019
Awards of Excellence. You can enter online
via the below link. Closing date for entries is
August 2, 2019.

• AWCIV Apprentice Challenge Wall
and Ceiling Lining
• AWCIV Apprentice Challenge Solid
Plaster

https://www.judgify.me/awciv2019
Our Awards of Excellence Dinner will be held
at Crown Melbourne.

Q: What benefits have you felt being a
member of the AWCIV?

A: Knowledge of the trainers and facilities
to practice what we are learning in the
classroom.

Q: Tell us a bit about yourself?
A: I'm 26 years old and a domestic framer
turned commercial chippy looking to
further my qualifications and get a better
knowledge of the commercial scope of
works.

JULy 26-28, 2019
MELBOURNE CAREER
EXPO
JULy, 2019
APPRENTICE
CHALLENGE

The winner and runner-up of the
Wall and Ceiling Lining Apprentice
Challenge will represent Victoria at
the National Conference to be held at
Uluru in October 2019.

AUGUST 23, 2019
AWARDS OF
EXCELLENCE 2019

SAM WATKINS
Apprentice PlasterER
Star Ceilings and Partitions

qualification added to my previous
carpentry and building experience.

maY, 2019
AWCIV trade show

For further information regarding the
2019 Apprentice Challenge please
email membersvic@awci.org.au

Five Minutes With...

Q: When did you join AWCI AND WHY?
A: I joined in 2018 to get a plastering

Key Dates
for 2019

Q: Whats the most important thing you’ve
learned on the job so far?

A: Quality with quantity—not to choose
one or the other.

Q: Biggest challenge in your business?
A: Juggling commercial work with my own

AWCI VIC would
like to extend a
warm welcome to
our new members:
Yarra Valley Ceilings
and Partitions;
Gravity Ceilings;
Grey Kiwi Cladding
Systems.

work on the weekends to make time to get
it all done.

Q: Favourite part of the job?
A: The challenge of the pace of the
commercial industry.

Q: What do you do for fun?
A: Camping, fishing, four-wheel driving and
kayaking.

For membership enquiries,
visit our website at

www.vic.awci.org.au
451 Warrigal Rd, Moorabbin
Vic 3189
Phone: 03 9553 6363
Email: tanyac@awci.org.au
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WESTERN
AUSTRALIA

RACHEL MCMAHON
President, AWCI Western Australia

President’s Report
STATE OF THE INDUSTRY
2019 is expected to be a year of
consolidation and slow growth. The
demand for new housing is starting to
pick up slowly with WA’s total housing
approvals increasing by 1.1 per cent in
December. Unfortunately, the apartment
and unit market continue to struggle with
an 18.6 per cent drop.
Low interest rates, rental vacancies
decreasing and unemployment figures
dropping are all good indicators that the

economy is slowly strengthening.
It is great news that the State
Government is continuing to offer West
Australians 2 per cent low deposit loans
under Keystart again this year. This will
assist an additional 1100 first home
buyers to get into the property market.
Factors that may negatively affect the
market include a change in the federal
government and tightened lending
conditions.

EXECUTIVE Committee 2019
The AGM took place on December
6, 2018, at our Malaga office. It was
a small turnout but we thank those
who attended. The president and vice
president roles were up for election and
we retained most of our 2018 Executive
Committee.
Our Executive Committee for 2019 is:
President:

Rachel McMahon

Vice President:

David Robinson

Past President:

Nigel Collicott

Councillors: Ian James, Derek Dunmall,
Brendon Cave, Emil Plej, Simon Chansaw,
Jimmy Monastra, George Yang, Kim Prout
and Garry Whitelaw.

Apprentices in the West
It is pleasing that we have solid
numbers at both our North and
South Metropolitan TAFEs and South
Regional TAFE with new enrolments
for 2019.
North Metropolitan TAFE in Balga
have 10 first-year apprentices starting
in March, taking the numbers to 50
apprentices. South Metropolitan TAFE
in Rockingham are very encouraged
with receiving calls from ceiling
companies enquiring about taking
on apprentices. On February 25 they
had eight pre-apps starting, which is
great. They currently have 12 first-year
apprentices and have a total of 45
apprentices.
Rockingham will be holding an Open
Night in April where their whole facility
will be open and they will discuss all
course information. The AWCI will be
assisting David Robinson on this evening.
South Regional TAFE in Bunbury has
12 apprentices with six being in their
first year. There have been some major
changes at the TAFE, and the new
training coordinator for construction
in Bunbury is Christopher McGimpsey
and he can be contacted on 08 9780
7170.
Albany has a separate training manager
in Leaya Bailey who has the Great
South Region. Her contact number is
08 9892 8772.
Anita Host is back in the driving seat
and is the training manager for the
whole South West Region.

on the surface
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Construction Training Fund
School has kicked off for 2019, which
means hundreds of students will be
commencing their construction training
as part of their High School Leaving
certificate (WACE – Western Australian
Certificate of Education).
Several years ago, the WA Department
of Education decided all students had to
complete year 12, with a few exceptions.
What this meant in general was that
students who would normally choose
a career in the trades ended up staying
in school after year 10. Older graduates
meant employers were taking on older
apprentices, which impacted on things
such as wages and poorer attitudes
towards work. Young people of around 18
years plus are, of course, adults. They may
be moving out of home, buying cars and
spending their money on entertainment. It
was a different cohort of new apprentices
than in years past.
The CTF (Construction Training Fund, and
Construction Training Council) sought
industry and membership association
support for a new qualification to include
as part of students senior schooling. A
qualification that directly led into trades
such as wall and ceiling lining. The benefits
to students was that they were able to
begin their pre-apprenticeship in school.
Further benefit was that they got to
participate in many hours of onsite work
experience. The pre-apprenticeship as with
any normal full-time pre-apprenticeship
gives students basic skills and training
credits towards their apprenticeship but
what is arguably more important is the
work experience.
Student who have experienced the
worksite finish their qualification at school
and come out ready for industry as willing
and mature apprentices. They have had
support from school, parents, lecturers,
and, importantly, the employer. They are
prepared for the site environment, and
because they have worked alongside
adults, they have developed a level of
maturity students who do not do onsite
work experience miss out on.
Students can do construction training in
several types of qualification which lead
into Civil, Para-Professional (like drafting),
and trades such as ours. The Certificate
II in Building and Construction Trade
Pathway allows student to complete units
in Year 11 that are common to most of
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the trades, such as safety and reading
plans etc. They also get to undertake
work experience. In 2018, the CTF put
an additional $1 million into successfully
tendered training providers to provide a
unique group of scholarship students, who
will still work towards the Certificate II
Building and Construction but will have an
increased level of mentorship and support
structures, including work experience.
Of the many hundreds of students who
applied for the scholarship commencing
in 2018, roughly 200 were successful.
And more than half entered the trades
pathway. During the first year, students try
several trades during their work experience,
which has a direct influence on their
pathway choice in the Year 12 half of their
qualification. Sadly, very few students
found willing wall and ceiling lining work
experience placements, which has led
to very few, if any, students choosing
our trade for their Year 12 trade specific
studies.
How can we address this? We need to take
the excellent industry support that CTF is

providing and take the opportunity to get
involved. It’s not just scholarship students
who are doing this qualification, it’s all
construction training provides in WA who
have students entering year 11 training
in 2019. This means the students in Year
11 this year are still at the general stage
of their training. We encourage employers
to interact with their local wall and ceiling
lecturers and offer your support through
either offering some work placements or
simply going in and having a chat to the
students.
Interacting with these students is the
single most important and influential
thing the trade can do. It takes away the
mystery, it shows them how artistic our
trade can be and, even if you’re just having
a chat with them, you may say something
about your life story that really hits a note
and could have a dramatically positive
impact on their choice of trade going
forward.
If you want to get involved, let the WA
branch know and we can get you in and
get you involved.

Registering of the Wall and Ceiling Trade
AWCI WA is on a committee with other building and construction industry bodies to
investigate the viability of having registered trades in the building and construction
industry. The name of this group will be The Construction Trade Alliance. We will be
keeping everybody updated over the course of the next six months. The AWCI WA's
mission is to ensure the wall and ceiling industry has Trade Quality for Trades and
Consumers.

Sundowner – The Royal, February 22, 2019
Special thanks to everybody for
attending the Sundowner at the Royal
in East Perth on February 22. The venue
was great and it was a nice networking
event. Thank you to CSR Bradford,
Johns Building Supplies, James Hardie
and Rondo for sponsoring the event.
Without the support of our sponsors we
would be unable to hold these events.

Memberships for Apprentices
In 2019 and beyond, the AWCI WA will be offering a one-year free membership to all
apprentices finishing up their apprenticeships. These young people are our industry
future and we want them to be able to join in with networking, receiving any relevant
trade information and having our support.

Key Dates
for 2019
april 3, 2019
sundowner

Bayview Bay, Bunbury

Five Minutes With...
DEREK DUNMALL
Proline Plasterboard
Contractors

MAY 10, 2019

Annual Golf Day
Wembley Golf Course

June 7, 2019

Apprentice Challenge

AUGUST 17, 2019

Q: When did you join AWCI AND WHY?
A: I joined the AWCI WA in 2004
representing Ceiling Solutions.
The reason I joined was simple: I was
privileged to take over from my dad,
Geoffrey Dunmall, former general manager
and founder of Ceiling Solutions. My dad
had been a long-term member of the AWCI
WA and was a strong advocate for the
association.

Q: Tell us a bit about yourself:
A: I left school at the end of Year 9 to
take up an apprenticeship as a carpenter
and joiner working alongside my dad, who
was co-owner of a renovation business
called Modernisation. I also worked with
several other companies to complete my
apprenticeship, finishing with Multiplex.
Following this, I worked as a subcontractor
with my father-in-law for a couple of years.
In 1983 there was a big downturn in
the industry, so at 20 years old I took
a different direction and became a
social trainer, working with people with
intellectual disabilities. It was demanding
at times but always rewarding. After 10
years of this and with my second child
on the way, I decided to try and get back
into the building industry. This is when
I joined Ceiling Solutions, firstly as a
contractor fixing ceilings then learning
how to flush and cornice. I was then given
the opportunity to become a supervisor
for Ceiling Solutions. I worked there for 18
years, with eight years as a member of the
AWCI WA, including a stint as vice president

for two years and President for two years
in 2012. I left Ceiling Solutions to head the
company I’m with now, Proline.

Q: Most important thing you have learned
on the job so far?

A: Most important thing I have learned
along the way is to show respect to
everyone concerned. Earning people’s trust
goes a long way to establishing a strong
working relationship.
I have learned in business to be honest. If
you make a mistake, put your hand up and
learn from it. Everyone makes mistakes but
it's how you actually overcome them that
really counts.

Q: What are some of the biggest challenges
for you as a tradesperson/business?

A: Getting the opportunity to get your foot
in the door to show what you can do can
be challenging.

Q: Favourite part of the job?
A: Favourite part of the job is when a big

30th Annual Awards
of Excellence
Crown Towers

october 6-9, 2019

74th Annual AWCI ANZ
Conference
Uluru

AWCI WA would
like to extend a
warm welcome
to new members:
Capital Interior
Projects
Hutchy Ceilings

job runs well, helping builders and owners
solve problems, and being my own boss.

Q: What do you do when not working?
A: When I’m not working, I am following all
my favourite WA teams: West Coast Eagles,
Perth Glory and the Perth Wildcats. I also
enjoy the occasional game of golf.

Q: Favourite holiday spot?
A: The shack down at Waters Edge Caravan
Park Bouvard, boating, crabbing, fishing,
playing darts and having lots of laughs.

For membership enquiries,
visit our website at

www.wa.awci.org.au
PO Box 1819 Malaga WA 6090
Phone: 0433 586 119
Email: adminwa@awci.org.au

did you
know?

off the

wall
Sudoku

While it’s believed ladders have been
used by humans for more than 10,000
years, the first hinged step ladder was
invented by John H Basely from Ohio,
USA, in 1862.

Word
			

Puzzle

Can you work out where the words belong
to complete the puzzle?

Q.:What starts with E, ends with E,
and has only one letter in it?

Solutions

A. Envelope

WORDS to place

P R E S S U
I
C
T
L A S T E R B
L
C
S
H
U
A
E
L I F T I N
A
E
G
T
T
H
O
Y
T
R
B
J
E L E
O
N
B R A N D
P

W E I G H T
A
T
E
R
P
R
O
O
F
I
N
G

G
I
W
Y
N
I
P
T
N
S P E E D
U
R
M E N T S
A
A L L E T
C R A
U
R E
E
G
O A R
I
C O D

E
C
L
A P
D
N E
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Site
Wind
Calculator
Pallet
Plasterboard
Safety
Gypsum
Clad

Internal
Weight
Pressure
Elements
Gap
Waterproofing
Lifting
Grid

Code
Speed
Height
Bend
Cure
Brand
Crane
Job

A boy asks his father, "Dad, is it ok to eat bugs?"
"That's disgusting, son. Don't talk about things like that
while we're eating dinner," the dad replies.
After dinner the father asks, "Now, son, why on earth
were you wondering if it was ok to eat bugs?"
"Oh, it doesn't matter now," the boy says. "I just
wondered because there was a bug in your soup."
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Who’s Who at AWCI ANZ

A

INDUSTRIES

Australia & New Zealand

AWCI ANZ Contacts
Head Office: Level 2, 1188 Toorak Rd, Camberwell, Victoria 3124
Ph: (03) 9809 1946 E: info@awci.org.au W: www.awci.org.au

@awcianz
www.facebook.com/awciforum

EXECUTIVE DIRECTOR

INTERIM TECHNICAL MANAGER

ADMINISTRATION MANAGER/TREASURER

Steve Fielding
E: stevef@awci.org.au

Kim Prout
E: technical@awci.org.au

Brian Bateman
E: brianb@awci.org.au

AWCI ANZ Executive Committee
PRESIDENT

SA STATE AFFILIATE

NZ REPRESENTATIVE

RONDO BUILDING SERVICES

Tony Roberts
Macquarie Drywall Pty Ltd
c/o AWCI ANZ
Level 2, 1188 Toorak Rd,
Camberwell VIC 3124
Ph: (03) 9809 1946

Stephen Langridge
Langridge Ceilings
30 William St
Cavan SA 5094
Ph: (08) 8349 8850

Stuart Phelps
Tauranga Plasterers
PO Box 9097
Greerton 3141 New Zealand
Ph: +64 2 171 6310
E: admin@awcinz.org.au

Melanie Picken
57-87 Lockwood Rd,
Erskine Park NSW 2759
Ph: (02) 9912 7379

IMMEDIATE PAST PRESIDENT

TAS STATE AFFILIATE

BCG PLASTERBOARD

Stephen Langridge

VICE PRESIDENT
Stuart Phelps
Tauranga Plasterers
PO Box 9097, Greerton 3141 NZ
Ph: +64 2 171 6310

NSW STATE AFFILIATE
Tony Roberts
Macquarie Drywall Pty Ltd
PO Box 43, Cardiff NSW 2285
Ph: (02) 4954 9866

QLD STATE AFFILIATE
John Kelly
Supreme Interiors Pty Ltd
c/o AWCI QLD
12/16 Crockford St
Northgate Qld 4013
Ph: (07) 3846 5688

Clinton Steele
Brock Plaster
19 Mornington Rd
Mornington Tas 7018
Ph: (03) 6228 1411

VIC STATE AFFILIATE
Harry Chudasko
Chad Plaster Contracting
1366 North Rd
Oakleigh South Vic 3167
Ph: (03) 9544 8899

WA STATE AFFILIATE
Kim Prout
Prout Ceilings
PO Box 132
Belmont WA 6984
Ph: 0407 988 465

Dave Rodek
200 Maidstone St
Altona North VIC 3018
Ph: (03) 9392 9444

CSR GYPROCK
Richard Halbert
19 Sheffield Rd
Welshpool WA 6106
Ph: 1300 724 505

USG BORAL
Gerard Moran
251 Salmon St,
Port Melbourne Vic 3207
Ph: (03) 9214 2126

WINSTONE WALLBOARDS
Peter Collins
PO Box 12256
Penrose Auckland 1642
Ph: +64 2 74 445 770

JAMES HARDIE
Allan Smith 		
1-35 Cobalt St
Carole Park Qld 4300
Ph: (07) 3864 7771

KNAUF PLASTERBOARD
Peter Rodgers
26 Circuit Dr, Hendon SA 5014
Ph: 1300 724 505

State Membership, Administration and General Assistance Enquiries
AWCI NEW SOUTH WALES

AWCI VICTORIA

AWCI TASMANIA

AWCI NEW ZEALAND

Jane Barnes
PO Box 450, Parramatta NSW 2150
Ph: (02) 9891 6188
E: awci_nsw@bigpond.net.au

Tanya Chudasko
451 Warrigal Rd,
Moorabbin Vic 3189
Ph: (03) 9553 6363
E: tanyac@awci.org.au

Clinton Steele
19 Mornington Rd
Mornington Tas 7018
Ph: (03) 6228 1411
E: clinton@brockplaster.com

AWCI SOUTH AUSTRALIA

AWCI WESTERN AUSTRALIA

Richard Arkinstall
PO Box 45098
Waterloo Lower Hutt 5042
New Zealand
Ph: +64 27 288 3770
E: admin@awcinz.org.nz

Louise Langridge
6 Todd St, Port Adelaide SA 5015
Ph: (08) 8440 2438
E: adminsa@awci.org.au

Belinda Goddard
PO Box 1819, Malaga WA 6090
Ph: 0433 586 119
E: adminwa@awci.org.au

AWCI QUEENSLAND
Suzanne Rainbow
12/16 Crockford St
Northgate Qld 4013
Ph: (07) 3846 5688
E: suzanneb@awci.org.au
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