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PRESIDENT’S  REPORT

CONTRACTORS IN FOCUS
With the end of the financial year upon us, the Australian wall and ceiling 
industry is experiencing sustained growth and success, buoyed by busy 
forward order books.

The AWCI is equally as busy. Our state-
based offices are currently fielding a 
record number of high-quality entries 
for our annual Awards of Excellence and 
Apprentice Challenges. In addition, the 
planning and organisation of the AWCI ANZ 
74th Annual Conference is in full swing.

With the theme of Journey to the Top, this 
year’s Conference will be held in Uluru, 
Northern Territory from 6 to 9 October 
2019. This year’s conference program has 
been designed to help all AWCI members 
become more successful. All conference 
sessions will be focused on contractors 
and their businesses, touching on topics as 
diverse as passive fire protection, health 
and safety, and legal issues. The program 
boasts expert keynote and motivational 
speakers, as well as workshops and 
one-on-one opportunities for business 
coaching.

As always, the conference program will 
feature a range of social activities. To 
kick-off the conference, there’ll be drinks 
and canapes at The Field of Lights. The 
Gala Dinner and the Sound of Silence—an 
evening of dining under the sparkling 
outback sky—are also sure to be highlights, 
as is a sunrise breakfast trip to Uluru. 

Also on the radar is the AWCI National 
Safety Awareness Week. With the theme 
of Safety Is No Accident, it will run from 
5 to 9 August. It will raise awareness 
around important topics such as working 
at heights, personal protective equipment, 
manual handling, silicosis and electrical 
hazards. I urge all AWCI members to 
keep an eye out for further information, 
and support this new initiative in your 
workplace. Make sure you and your entire 

team Stay Alert—Don’t Get Hurt. 

This issue of On the Surface features a 
range of exciting and engaging articles. 
Our cover story (page 8) highlights 
the incredible work of Ceiling & Wall 
Contractors on the Adelaide Botanic 
High School. One of the most impressive 
educational facilities I've ever seen, the 
level of workmanship and quality is second 
to none. 

On page 12, we discuss some of the 
many reasons it pays to be a member 
of AWCI. The AWCI provides services 
and undertaking activities that enhance 
members’ ability to run a successful 
business. The AWCI can help you: improve 
your trade skills and the management 
of your business; access industry, 
technical and legal experts; get reliable, 
updated information on industry changes; 
and connect with other members, 

manufacturers, suppliers, and service 
providers. There is so much work that 
goes on behind the scenes at AWCI. 
Our national and state executives are 
all volunteers, dedicated to working on 
your behalf to better the wall and ceiling 
industry for the future. 

This edition features a timely piece by 
Peter Blain (Co-Founder and Technical 
Director, Plus Passive Fire) on firewall 
installation compliance. A complex and 
important issue, this article is well worth a 
read. We also profile Queensland executive 
member John Kelly, who recently ticked off 
an item on the bucket list when he ran the 
prestigious Boston Marathon. See his story 
on page 18.

Enjoy this edition of On The Surface. I hope 
to see you all at Uluru in a few months' 
time. 

TONY ROBERTS 
PRESIDENT, AWCI ANZ

Ceiling & Wall Contractors' 
work on Adelaide Botanic 

High School
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EXECUTIVE DIRECTOR’S  REPORT

WE'RE WORKING FOR YOU
For some 74 years, AWCI has been working hard to help 
contractors build successful businesses and ensure the 
wall and ceiling industry has quality trained tradespeople.

As part of this, we provide great 
networking opportunities for members 
so contractors can learn from each other 
and share ideas on how to improve the 
industry. We do this through organising 
events such as trade nights and 
conferences as well as social events such 
as golf days and sundowners.

Recently the national office and state 
bodies got together and planned out 
the year ahead. Through this process, 
we realised that one of the things that 
really makes AWCI so effective is all our 
volunteers that form committees right 
across Australia and New Zealand. Over 
half of these volunteers are contractors 
that are already hard at work every day, 
and employ hundreds of tradespeople 
and apprentices. 

The AWCI National Technical Team has 
started work on the Code of Practice 
for the seismic design and installation 
of non-structural internal walls and 
partitions. AWCI NZ has kindly given 
permission to use its Code of Practice as 
template to draft a copy for Australian 
members.

Interim technical manager Kim Prout 
has been updating the current website 
technical literature for the new website. 
Also, Tony Roberts and Kim Prout, along 
with RTO lecturers throughout Australia, 
have been involved in updating the 
training package units for wall and ceiling 
with Artibus.

This year I really want to encourage all 
contractors to set aside time to come 
to our 74th Annual Conference at Uluru 
(October 6-9). This year we’ve got an 

even bigger focus on contractors, with 
speakers including successful contractors 
sharing their insights, tips and strategies 
on how to build and run a successful 
contracting business. We’ve also made 
sure there is plenty of time for attendees 
to ask questions and get involved with 
contractor discussions. This really is 
going to be a standout event that you 
won’t want to miss. See the conference 
lineup on page 14 for more information.

I also want to encourage everyone to 
make sure their work is entered in the 
state Awards of Excellence. Winners from 
the state awards can also go on to the 
National Awards of Excellence, which is 
a huge accolade to be considered among 

the best in the country. The Awards 

of Excellence are all about recognising 

quality work and showcasing just how 

creative our industry is. As you can see 

from this issue’s front cover, the quality 

and scope of workmanship in our industry 

is simply amazing.

Don’t forget to encourage your 

apprentices to get involved with your 

states Apprentice Challenge, ultimately 

leading to the national Apprenticeship 

Challenge. These events are all about 

training and equipping our next 

generation of tradespeople so they 

can learn the skills to take our industry 

forward in years to come. 

STEVE FIELDING 
EXECUTIVE DIRECTOR, AWCI ANZ

... Winners from the state awards can also go  
on to the National Awards of Excellence, which is a 
huge accolade to be considered among the best in 
the country... 

Don't miss the 74th Annual Conference at Uluru
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In the heart of the Adelaide CBD stands a school 

like nothing you’ve ever seen before. A $100 

million Lendlease project, Adelaide Botanic 

High School is an award-winning collaboration 

between Cox Architecture and DesignInc, with 

interior works by the highly talented team at 

Ceiling & Wall Contractors.

Ceiling & Wall Contractors is a specialist 
contractor operating in the supply and 
installation of suspended ceilings, steel 
stud partitions, fire-rated systems, acoustic 
systems, insulation and general fitouts in the 
commercial construction market.

With offices in South Australia and Western 
Australia, the company prides itself on 
constructing high-quality facilities in a 
timely and economical manner. Its corporate 
philosophy of quality, integrity, hard work 
and teamwork is evident in the work carried 
out at Adelaide Botanic High School, a 
project that took out top honours in the 
recent AWCISA Awards of Excellence. 

Ceiling & Wall Contractors contracts manager 
Luke Hoyle says the company became involved 
in the Adelaide Botanic High School project 
when the job tender was awarded to Lendlease. 

“We were brought in early in the design 
phase to assist discuss deliverable budgets 

INNOVATION 
MEETS 
EDUCATION
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with both the builder and architect,” Luke explains.

“The brief was to provide a functional space that was both 
acoustically and aesthetically pleasing while being practical 
for a large CBD high school.”

Adelaide Botanic High School showcases the best of public 
education and 21st century learning, catering for the 
educational needs of all students through its extensive 
curriculum offerings. The unique secondary school was 
designed to nurture future leaders and encourage them to 
be agile, cooperative, flexible and imaginative.

The innovative design concept, Luke says, was more of a 
challenge for the team than the scope of works.

“What was possible and what was ‘the vision’ sometimes 
had our suppliers and supervisors revisiting sections over 
and over to ensure it all flowed,” he says. 

“Having said that, our scope included plasterboard lined and 
aluminium glazed partitions, glazed aluminium doors, ceiling 
panels, suspended ceiling and bulkheads, perforated timber 
ceilings plus the usual elements associated to our trade.

“The scope of works—while documented as best it could 

be—was lacking in how all the interfaces meet across the 
atrium void from the old building to the new build building. 
This was a factor we had to remember while providing the 
aesthetics and acoustics.”

The project involved one new and one existing building 
separated by an atrium in the middle. 

“The challenge of matching two buildings across a massive high 
void, was made even more difficult as the structures weren’t 
off common gridlines and, in fact, the buildings on paper were 
meant to mirror each other, but in the builder’s demolition 
phase we found out the older building was definitely not as 
true and square as previously thought!” Luke says.

“Other challenges included delays in demolition and 
structural works to the existing building, which pushed 
the construction schedule back. This resulted in many 
materials, particularly the timber ceilings, being procured 
from CAD rather than site measurements. Fortunately the 
majority of these ceilings were not greatly impacted.”

Luke says innovative light metal systems by Rondo design 
and the local SA Rondo team was invaluable and proved to the 
team why Rondo is the premium metal supplier in Australia. 
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The building was customised with KEY-LOCKR® 
Suspended Ceiling System, particularly Rondo 155 
Furring Chanel, which is 48mm wide and required 
perforated plasterboard to be attached. Bulkheads, soffit 
areas and external walls were designed by the Rondo 
Engineering team. The Rondo Technical Sales team 
regularly visited the site to provide support and advise, 
leaving no areas of concern to be questioned, including 
fire-rated ceilings or seismic requirements. 

Luke says he is extremely proud of the timeframe in 
which Ceiling & Wall Contractors completed the project 
without having to sacrifice any of the finishes or quality. 

“How the materials all flowed into each surface and 
elevation left us all with a very real sense of pride in 
seeing the finished project,” he says.

“The overall finishes achieved by all trades were 
spectacular. With several hundred students moving in 
and using the space, it was a very quiet and pleasant 
environment to be in. The timber and perforated 
plasterboard 'wow' factor is something that has you in 
awe of the space. It’s one project that will be a source of 
pride for our team for a long time.”  

RONDO IS PROUD  

TO HAVE WORKED ON THE 

ADELAIDE BOTANIC HIGH  

SCHOOL PROJECT
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How the materials all flowed into    
each surface and elevation left us 
all with a very real sense of pride in 
seeing the finished project.
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For 74 years and counting, AWCI has 
been the peak industry body representing 
contractors, tradesmen and women, 
manufacturers, suppliers, and others, 
continuing to represent their interests for 
the installation of ceiling, wall and lining 
sheeting, facade and cladding systems and 
related products. 

The Association's membership includes 
every major industry manufacturer, dozens 
of key industry suppliers, life members 
recognised for their contribution to 
industry over an extended period, major 
employers, commercial and domestic 
contractors, sole traders and apprentices.

The mission of AWCI is to provide services 
and undertake activities that enhance 
members’ ability to operate a successful 
business. We have state-based operations 
across Australia and New Zealand and 
our members contribute to nearly all 
wall and ceiling commercial, government, 

institutional, retail and residential 
construction in Australia and New Zealand.

It's also good to know that your Executive 
Committees at state and national level 
consist of real contractors that are hard 
at work every day that employ hundreds 
of contractors and apprentices all across 
Australia and New Zealand. These 
contractors willingly volunteer their time, 
energy and expertise to represent all 
aspects of the wall and ceiling industry. 
This is why AWCI has a such a strong track 
record as being the industry’s peak body 
that delivers real benefits to the industry.  

AWCI IS THE INDUSTRY LEADER IN:
•	 Training	and	educational	programs,	

including apprenticeship training 
and contracting courses as well 
as operating a Registered Training 
Organisation (RTO)

•	 Technical	publications	to	stay	

productive including AWCI’s Trade 
Guidelines, Pocket Guide to Safe Site 
delivery, On the Surface magazine

•	 Newsletters

•	 Trade	shows

•	 Representation	with	codes	and	
standards organisations

•	 Advocacy	and	lobbying	work	to	ensure	
legislation, rules and standards help for 
our industry

•	 AWCI	Conference	Expo	—the	largest	
wall and ceiling trade show in 
Australasia.

Your AWCI works consistently with other 
trade associations and industry bodies 
across Australia to ensure your interests 
and rights are looked after. Furthermore, 
your industry association in each state has 
provided your industry with following:

INDUSTRY

AWCI
Here we look at the many reasons 
why it pays to be a member of AWCI.

your  industry, 
your  association



•	 Trained	hundreds	of	apprentices	at	
various stages for wall and ceiling linings 
qualification

•	 Assisted	contractors	with	their	apprentice	
training needs

•	 Assisted	contractors	in	dispute	resolutions	
regarding standards of work

•	 Provided	contractors		with	an	opportunity	
to promote their work through the AWCI 
Awards for Excellence program

•	 Provided	networking	with	contractors	at	
industry events, trade nights and annual 
golf days

•	 Continued	to	soundly	invest	membership	
funds and continued to work within 
controlled budgets

•	 Provided	contractors	with	up-to-date	
Award Wage Information

•	 Provided	assistance	with	employee	

matters regarding industrial relations

•	 Work	closely	and	collaboratively	with	
Safe Work/Worksafe authorities to 
ensure our members are kept up to 
date with necessary WHS matters

•	 Attend	schools,	colleges	and	career	
expos to promote wall and ceiling 
linings as a positive career choice

•	 Promote	and	reward	apprentices	via	
the Apprentice Challenge programs 
and Apprentice of the Year Awards

•	 Promote	and	encourage	young	men	
and women to consider a career in 
wall and ceiling linings via the “BEST 
KEPT Secret” publication/video

•	 Provide	mentoring	and	assistance	to	
younger tradespeople 

•	 Represented	wall	and	ceiling	liners	on	
Industry Skills Councils 

•	 Technical	committees	that	work	to	
ensure best practice and sound skill 
knowledge is available to all industry 
stakeholders

•	 Supported	various	charitable	
organisations by fund raising at the 
Annual Awards for Excellence gala 
dinner—including RUOK, Heartkids, 
Variety The Children’s Charity, Surf 
Life Saving, Cure Kids, Doing our Bit 
and the Make a Wish Foundation.

Each AWCI state body is a registered 
entity and governed by a constitution 

that sets out rules and laws by which 
the association is obligated to abide by. 
These include:

•	 Record	keeping—the association 
must ensure it keeps and maintains 
the records required by the Act or 
otherwise required for the efficient 
running of the association. This 
includes annual reporting obligations, 
maintaining minutes, proper financial 
and membership records and registers.

•	 AGM	and	regular	Executive	Meetings	
—your association’s annual general 
meeting (AGM) must take place 
within six months of the close of the 
association's financial year.

•	 Financial	responsibility	and	
transparency—your association 
must not secure monetary gain for 
a member. Any profits made by an 
association must be used to further 
the objects for which the association 
has been established.

•	 Management	duties—this includes 
your committee carrying out their 
functions with due care and diligence 
for the benefit, as far as practicable, 
of the association. Executive members 
must disclose any interest in a matter 
that conflicts with their ability to 
perform their duties. They must not 
use their position or information 
acquired as a committee member 
dishonestly.  

... your Executive Committees at state and  
national level consist of real contractors that are 
hard at work everyday that employ hundreds of 
contractors and apprentices all across Australia 
and New Zealand...

AWCI is so much more than a Facebook group. It's real, it’s 
hard working and it’s a trusted peak industry association with 
a strong track record of representing members interests to 
government, authorities, Standards bodies and other industry 
and statutory bodies that make this industry great.

INDUSTRY
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Add to that—and in light of recent 
tragedies—court rulings, legislative 
changes and media attention to ongoing 
defects, with much more pressure being 
applied to building certifiers. The result 
is significantly more scrutiny to prove 
you’ve done it right.

The outcomes from the Lacrosse case 
included the building surveyor firm 
being ordered to pay 33 per cent of the 
damages.

Our research suggests that: 

•	 Passive	Fire	constitutes	3-4	per	cent	
of construction costs

•	 Yet	represents	30-40	per	cent	of	all	
defect/rectifications cost.

With large sums at risk, you can be 
assured your work will be increasingly 
inspected and scrutinised.

The world as we know it has changed. 
Regardless of which state you contract 
in, the advice to building certifiers/
surveyors is question and inspect 
everything. That will include certificates, 
test reports, approved junctions and PI 
insurance.

What do the test reports say… Is there a 
DTS system for this work? Are you clear 
you know what that means? What are 
the solutions to this problem that I’m 
looking at? Is that compliant?

The Legislation 
VICTORIA
During 2018, the Victorian Building 
Authority introduced the requirement 
to carry out mandatory inspections for 
certain fire and smoke resisting elements 
as it was evident that construction 
required to resist the spread of fire was 

INDUSTRY

FIREWALL 
INSTALLATION 
COMPLIANT

As a company specialising in the firewall niche, 
we inspect and certify many firewalls and are 
increasingly frustrated that the same simple 
mistakes are being made, with the resulting 
rectification causing unnecessary expense and 
program delay. Some projects have run into many 
thousands of dollars to bring up to standard.

IS  YOUR

not always being carried out adequately, 
leaving building occupiers vulnerable in a 
fire scenario.  

The new regulations require mandatory 
inspections in each storey of Class 2 or 
Class 3 buildings, or Class 4 part of a 
building for items including:

•	 Lightweight	construction	required	to	
resist the spread of fire in at least one 
SOU

•	 The	components	and	junctions	of	the	
building elements listed above

The objective being to increase and 
improve the level of compliance for 
lightweight fire/smoke rated wall and 
floor systems in residential buildings.

New South Wales
In NSW, critical stage inspections are 
required in Class 1 and 10 buildings 
prior to the covering of the framework 
of any wall or roof.

In the case of a class 2, 3 or 4 building, 
an inspection must occur:

•	 Prior	to	covering	the	junction	of	any	
internal fire-resisting construction 
bounding a sole-occupancy unit, and 
any other building element required to 
resist internal fire spread, inspection 
of a minimum of 30 per cent of sole-
occupancy units on each storey of the 
building containing sole-occupancy 
units, etc.

In class 2-9

•	 Prior	to	covering	of	fire	protection	
at service penetrations to building 
elements that are required to 
resist internal fire or smoke spread, 
inspection of a minimum of one of 
each type of protection method 
for each type of service, on each 
storey of the building comprising the 
building work.
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AND  CAN  YOU  PROVE  IT?
Peter Blain 
TECHNICAL COMMITTEE MEMBER, AWCI QUEENSLAND  
& TECHNICAL DIRECTOR, PLUS PASSIVE FIRE
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QUEENSLAND
To install firewalls in Queensland, a 
Passive Fire wall and ceiling licence is 
required along with professional indemnity 
insurance. 

The QBCC has always been diligent over the 
years, however, due to ongoing rectification 
payouts it has increased random 
inspections on firewalls resulting in many 
defects requiring reworks including:

•	 Boundary	wall	misconceptions,	e.g.	
direction of fire, treatment above roofs

•	 Mixing	systems—Not	using	the	same	
manufacturer for shaftliner and internal 
linings 

•	 Open	voids	not	treated	in	roof	spaces	of	
eaves and verandahs

•	 No	understanding	of	shaftliner	clip	
locations and requirement

•	 The	normal	screw	centres	issues,	
insufficient screws to tiles walls

•	 Track	fixing	must	be	steel—that	is	NO	
alloy anchors (sure drives)

•	 	Substitution	of	insulation—needs	to	be	
as per tested system.

•	 Caulking	to	joints—mixing	brands,	gaps,	
depth 

•	 Roof	fibreglass	insulation	can’t	pass	over	
the firewall

•	 Non-combustible	rockwool	should	
extend from wall top to the underside 
of the roof sheeting or tiles, ensure min 
300mm width

•	 Sadly	the	list	goes	on	and	on.

The install guides are simply that—a 
guide—not necessary a route to compliance 
within the BCA. There may not be a tested 
system even though the guide says so and 
assessment reports are being challenged, 
so you need to know and have confidence, 
before you start.
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To ensure compliance we’d suggest using the following as a guide: 

BEFORE YOU START
•	 Understand	system	selection	and	sequencing

•	 Mark	up	drawings	with	FRL	and	compartmentation

•	 Check	acoustic	requirements	

•	 Specify	a	brand	in	quote,	if	substituting,	then	get	approval

•	 Clarify	your	exclusions—exclude penetrations

•	 If	unsure,	ask	FIRST

•	 Engage	a	passive	fire	certifier	at	the	start	of	the	project.

DOCUMENTS YOU NEED 
•	 Installation	guide	from	the	correct	manufacturer

•	 Obtain	assessments	and	test	reports	for	all	products

– Framing
– Plasterboard System
– Screw type
– Caulking
– Rockwool
– Doors and door frames

•	 Resolve	any	junctions	with	different	systems

•	 Get	approval	before	you	start.

SITE TRAINING
•	 Take	the	time	to	explain	to	sub-contractors,	arrange	training

•	 Encourage	inspection	at	each	stage	to	ensure	compliance	and	eliminate	
reworks

•	 Check	early	and	adjust	as	needed.

CREATING EVIDENCE
•	 Create	a	checklist	to	be	used	by	site	team	and	signed	off	by	certifier	to	

make sure nothing is missed

•	 Photo	and	video	library	of	installation,	with	location	and	date	identified

•	 Sign	off	areas	before	they	are	closed	in.

SUMMARY
• Stop trying for certification AFTER the wall is built

•	 Know	what	you’re	doing	in	advance

•	 Details	on	approved	plans	for	construction	should	be	followed

•	 Understand	the	differences	between	manufacturers

•	 Proper	materials	should	be	employed	and	all	manufacturer's	
recommendations adhered to

•	 The	designer	and	building	certifier	should	be	closely	consulted

•	 All	trades	involved	with	work	on	separating	walls	should	be	informed	and	
supervised

•	 Inspections	during	construction	should	be	conducted	by	a	third	party	
passive fire certifier or person responsible for providing certification. 
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John’s 
dream    run
On the Surface chats to Precision Interior Walls 
& Ceilings general manager John Kelly about 
his thoughts on the industry and his recent 
experience running the Boston Marathon.

PROFILE
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As general manager of Precision 
Interior Walls & Ceilings (PIWC) 
and the Precision Group of 
companies, John Kelly has had the 
satisfaction of seeing some major 
projects realised from concept 
through to completion, including  
1 William Street Brisbane (pictured 
right)––winner of the People’s 
Choice award in the 2017 AWCI 
ANZ Awards for Excellence.

John is also on the AWCI board at 
both state and national levels––a 
position he finds very rewarding.

“I have been a member of the 
AWCI QLD for many years and 
was encouraged to be a voice 
for commercial contractors in 
Queensland,” John says.

“Hopefully I can convey the 
challenges contractors face and 
help lobby government bodies 
for change.”

John started out as an apprentice 
carpenter in Ireland before he 
became involved with dry lining 
in the early ’90s while working on 
high-rise buildings in New York. 
He plunged full steam ahead in 
the linings industry, completing 
a 40-storey building in Brisbane 
called Evolution Apartments after 
just two years in business.  

John says the best part of the job 
is the challenge that every project 
brings and PIWC’s ability, time and 
time again, to deliver projects on 
time, within budget and to the 
highest quality standard. 

Asked about the 
highlight of his career 
thus far, John says he 
enjoys watching the 
company’s apprentices 
grow into quality 
tradespeople.

“A definite highlight 
for me is the large 
number of apprentices 
we have trained over 
the years, watching 
these kids mature to 
adults––many of whom 
we have retained and are 
all quality tradespeople,” 
he says.

John says a major 
challenge for the industry at the 
moment is ensuring trades don’t 
sacrifice quality and compliance 
in the fight to stay competitive.

“I really urge tradespeople not 
to take shortcuts and to always 
try and achieve the highest 
standards,” John says.

“I believe we also need better 
education around the dangers 
of siliceous exposure and 
support for mental health.”

When he’s not working, John 
enjoys pushing himself to 
the limit running triathlons 
and Iron Man competitions, 
and has even qualified for and 
completed the Boston Marathon––
widely regarded as one of the 
most prestigious marathon races 
in the world.

The husband and father of two is 

also a keen rugby fan, and says a 

highlight this year will be watching 

Ireland lift the Webb Ellis Rugby 

World Cup in Tokyo, Japan.  

a major challenge for the industry at the  
moment is ensuring trades don’t sacrifice quality 
and compliance in the fight to stay competitive.
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CHOOSING QUALITY OVER QUANTITY  
WHEN IT COMES TO EMPLOYEES

JOHN MAILER 
CEO, PROTRADE UNITED

All too often I see hardworking business owners almost held to ransom 
by certain employees that are infecting the team with bad attitudes and 
behaviour. This not only reduces morale, it impacts productivity and also 
bleeds valuable profits. 

You know the type of person I'm talking 
about. This employee is adequately skilled, 
in some cases highly skilled, and can 
produce results. However, their bad attitude, 
negativity, gossiping and continual whining 
and moaning impacts the rest of the team 
and also consumes valuable head space in 
your mind.

You recognise that the right thing to do is 
to let this person go, as their behaviour is 
like a cancer. It impacts the team. No one 
wants to work with them. This has people 
question your leadership and they may look 
elsewhere for employment. If you allow fear 
and scarcity to control your decision, you will 
hang on to this person with the belief that 
you need their skills. 

Through experience and observation of 
businesses that I have coached, letting 

this person go is one of the best things 
you can do for yourself, your team and 
the business. 

Here's why:

1) As soon as they are gone, there will be a 
collective sigh of relief from your team. 
Your team will also share with you other 
aspects of how their bad behaviour has 
impacted the team. It’s almost like the 
skeletons are out of the closet.

2) The rest of the team will step up, 
to cover for their short fall because 
they’ll respect your decision for 
letting them go. 

3) Thirdly, it will be an absolute relief 
to yourself. Even though there may 
be short-term discomfort in having 
fewer employees, you can finally sleep 

at night knowing this person is not 
continuing to infect your team, talk 
badly about the business and pull down 
the image of you and have the hard 
work that you have put in to developing 
your organisation.

4) You may find out that you don’t need 
to replace this person and the business 
will save thousands annually; increasing 
the bottom line.

I didn’t say that this will going to be an 
easy decision or conversation with this 
destructive type of team player, however, 
it is a simple one that you know you should 
and must have. 

For guidance and coaching to 
have these types of courageous 
conversations, contact PROTRADE 
United.
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TBA FIREFLY
NON-COMBUSTIBLE

VULCAN R0.2 THERMAL BREAK FOR METAL FRAMES OF 
ALL TYPE A AND TYPE B CONSTRUCTION

THERMAL BREAK REQUIREMENTS OF THE NCC FOR 
METAL FRAMED CONSTRUCTION

The National Construction Code (BCA Vol 1 & 2) introduced a requirement in 2006 which 
states that all metal framed buildings of certain construction and building classification, 
require a Thermal Break with an R 0.2m2 K/W to be installed between the metal frame and 
external cladding.

Metal framed walls have a higher thermal conductivity than timber framed walls which will 
cause heat leakage through the wall frame and into the building.

A Thermal Break reduces the impact of thermal bridging by reducing the flow of heat 
through the conductive pathway from the steel framing to the external cladding.

Where a Thermal Break is used to meet the compliance provisions of the BCA (NCC) for 
Metal Framed External Walls of All Type A and Type B Construction it must meet All of the 
following criteria:

•	 Be	a	Non-combustible	product
•	 Be	installed	between	the	Metal	Frame	and	the	External	Cladding
•	 Be	a	material	with	an	R-Value	of	not	less	than	R	0.2

DESCRIPTION THERMAL BREAK ROLL

PRODUCT CODE VULCAN R0.2 THERMAL BREAK

THICKNESS 6mm

WIDTH 90mm

LENGTH 10m

R-VALUE R0.26

NON-COMBUSTIBLE YES

TBA FIREFLY VULCAN NON-COMBUSTIBLE R0.2 THERMAL BREAK

The TBA Firefly Vulcan R0.2 Thermal Break is 100% Non-combustible in accordance with AS1530.1  
No fillers, no binders and no adhesives. For full construction details please see our Installation Manual.

TBA FIREFLY HEAD OFFICE
Contact Details:
QLD 07 5411 4209    |   NSW 02	8004	3333	(option	2) 
Email: louise@tbafirefly.com.au				|   Web: www.tbafirefly.com.au
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Protecting your business from 
Business Email Compromise  
Imagine a customer receives an email from one of your business’s email 
accounts requesting payment of an invoice. Your customer opens the invoice 
and pays using the bank details provided in the invoice.

 
AUSTRALIAN CYBER SECURITY CENTRE

Just one problem – the account’s 
financial details are fake.

Your business just became one of the 
thousands of Australian businesses 
caught up in a business email 
compromise.

Business email compromise, or BEC, 
is a scam where a cyber criminal 
impersonates a legitimate business or 
representative to trick an employee, 
customer or vendor into transferring 
money or sensitive information.

Here are four types of BEC scams:

1. Executive fraud: The cyber criminal 
impersonates an executive officer’s 
email and instructs staff to transfer 
funds or pay an invoice to a fake 
account.

2. Legal impersonation: The cyber 
criminal impersonates a lawyer or 
legal firm representative requesting 
payment for an urgent and sensitive 
matter.

3. Invoice fraud: The cyber criminal 
impersonates a trusted supplier 
and sends a fake invoice to your 
business or they use your business 
email and target your customers. 
In these scams, the cyber criminal 
often has control of the supplier’s 
email account and can access 
legitimate invoices and change the 
bank account details.

4. Data theft: Instead of requesting 
funds, a cyber criminal may 
impersonate a trusted person 
who needs your information. This 

information can then also be used as 
part of a larger and more damaging 
scam.

Because these scams are usually well-
researched and rely more on social 
manipulation than technical exploits (such 
as malicious links or attachments), they 
can get through anti-virus programs and 
spam filters.

Meet Phoebe
For months Melbourne retailer Phoebe 
Bell believed she was emailing one of her 
suppliers. In reality she was communicating 
with a cyber criminal who would eventually 
steal $10,000 from her homewares 
business, Sage & Clare.

Bell says she never had any reason to 
doubt she was communicating with the 
real supplier.

"The language, tone of voice, fonts, 
graphics – it was all the same," she points 
out. 

"This was a highly polished scam created 
purely to target small businesses and 
fleece them of their hard-earned money."

After Bell paid the supplier, a series of 
strange emails saying there had been a 

problem with the payment prompted her 
to call the supplier directly. The supplier 
said they hadn’t heard from her in months, 
at which point Bell realised she’d been the 
victim of a scam.

When reflecting on what BEC has cost her, 
Bell notes that "it’s a big loss for a small 
business … it hits hard."

Bell believes cyber criminals see small 
businesses as easy targets because 
they don’t usually have many account 
processes in place.

How to protect your business
Now that you know what to look out for, 
the best defence for your business is 
teaching your staff to be on the lookout 
for the following warning signs:

•	 The	email	is	unexpected.	For	example,	
the invoice came from a supplier you 
haven’t dealt with in a while, or the 
payment amount differs from previous 
amounts.

•	 The	email	asks	for	an	urgent	payment	
or threatens serious consequences if 
payment isn’t made.

•	 The	email	is	sent	from	someone	in	
a position of authority, particularly 

If you don't have one already, consider  
introducing a purchase order system to your 
business. The Business Victoria financial policy 
and procedures template can help.
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someone who wouldn’t normally 
send payment requests.

•	 The	email	address	does	not	look	quite	
right. For example, the domain name 
doesn’t exactly match the supplier’s 
company name. Double-check by 
looking at previous correspondence.

•	 The	supplier	provides	new	bank	
account details.

Remember: if something doesn’t feel 
right, it probably isn’t.

Encourage your staff to trust their 
instincts and check anything suspicious 
by picking up the phone and speaking 
directly to the requester, whether that 

be a supplier or your business’s CEO, before 
paying accounts. Use a phone number 
obtained from an independent source, 
such as the company’s website. If the email 
originates from an internal account, staff 
should ring the email account owner and 
alert your business’s ICT team.

If you don’t have one already, consider 
introducing a purchase order system to 
your business. The Business Victoria 
financial policy and procedures template 
can help.

How to report a BEC
If you have sent money or banking 
details to a scammer contact your bank 
immediately.

If any of your customers’ personally 
identifiable information has been 
compromised, mandatory reporting to the 
Office of the Information Commissioner 
(OAIC) may be required under the 
reportable data breaches scheme.

If you have been a victim of a cybercrime 
such as fraud, report it to the Australian 
Cybercrime Online Reporting Network 
(ACORN).

Scams should also be reported to the 
Australian Competition and Consumer 
Commission’s Scamwatch. 

For further information on how to avoid 
BEC take a look at the Australian Cyber 
Security Centre’s BEC advice. 
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Have you ever had a situation where you 
have finished your work and stepped back in 
satisfaction, having done everything you could 
to produce an excellent finish – only to have 
your world drop out from under you when 
the builder turns up with a torch or a high 
powered light, holding it parallel to the wall and 
proceeding to red mark and argue about every 
blemish they can see?

put down the torch
and take a step back!

You then try to explain that this is not 
normal lighting conditions, but they 
flatly state that any blemish identified is 
a defect ...

I bet you have all been in this situation. 
I expect many of you have then 
grudgingly spent the next few days 
going over every little mark possible 
because you want to please the builder.

What you may not realise is that using 
torches or high-powered lights along the 
surface of the project is great for use in 
finishing your work but are not deemed 
suitable for performing a subjective 
visual inspection of interior surfaces. 
This statement is referenced in the 
Australian Standard AS 2589:2017 
referring to high-intensity floodlights. 

Why is it not suitable? Because shining 
any light along the surface generates a 
critical lighting situation. Critical lighting 
is defined as:

Natural or artificial light projected 
across the surface at a low incidence 
angle. Critical lighting will often create 
a shadow effect on any blemishes or 
bumps no matter how minute on the 
surface. Non-critical lighting is what we 
strive for in decorating homes where 

the light striking the surface is at right 
angles or diffuse therefore having less 
opportunity to create a shadow effect on 
the surface.

Architects and engineers go out of their 
way to design buildings minimising the 
influence of critical lighting because of 
this very effect of highlighting surface 
blemishes. For a builder to create an 
artificial environment and use that 
for determining if your work is up to 
standard is not appropriate.

If you find yourself facing this  situation, 
you have every right to advise that they 
are creating an artificial critical lighting 
environment and the Australian Standard 
requires a Level 5 finish where critical 
lighting is evident. If you have been asked 
to deliver a Level 4 finish then it cannot 
be inspected under critical lighting 
conditions. The table on the following 

Pre-Paint Sign-Off Form presents viewing 
distances and comments for undertaking 
inspections, which also acts as a great 
tool for handing over between plastering 
and painting.

Next time the the high intensity light, 
torch or similar comes out, you can show 
them this document and advise the 
builder that normal lighting conditions 
is a requirement for undertaking final 
inspections. As a final note, if the 
normal lighting conditions "are critical 
lighting conditions” and the designer 
has only requested a Level 4 finish—it 
is the designer/architect that has the 
problem—not the plasterer.

For further information on standards 
and tolerances, please refer to the 
AWCI Trade Guidelines or contact your 

local state office.  

Using high-powered lights or torches along  
the surface of the project is great for use in 
finishing your work but “are not deemed suitable 
for performing a subjective visual inspection of 
interior surfaces".
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Airborne hazards in the workplace, including dust, have 
been associated with the development of a wide range 
of respiratory diseases in Australia . While some of these 
diseases have declined due to greater awareness and control 
of exposure , the construction industry can also look for new 
ways to reduce airborne hazards. The volume of respirable 
airborne dust created on building sites during sanding 
can now be reduced with new SHEETROCK® Dust Control 
Joint Compound from USG Boral: the first of its kind for the 
Australian construction industry.

Tested to the USA’s National Institute of Occupational Health 
and Safety (NIOSH) Method 0600, SHEETROCK® Dust 
Control produces respirable airborne dust at levels lower 
than the USA’s current Occupational Safety and Health 
Administration (OHSA) Permissible Exposure Limits (PELs), 
which are lower than the PELs set by Safe Work Australia.

Working with USG Boral’s Dust Control joint compound 
helps to mitigate dust and adds an extra layer of protection 
for painters, plasterers, builders and other trades on site.

“Dust Control has been designed to reduce the amount 
of respirable airborne dust during the sanding process,” 
said Tim Harrington, Compounds Category Manager at 

USG Boral. “The dust particles are heavier, and tend to fall 
straight to the ground, and respond better to the vacuum in 
power sanders, rather than creating fine, fly away dust that 
is more likely to get in ears, eyes, and be inhaled. This new 
product has been designed with the health and safety of our 
customers in mind.”

Ideal for both new builds and renovation projects, where 
furniture often needs to be removed or covered, Dust 
Control also makes clean up easier and faster.

The formulation glides on effortlessly with a trowel, roller or 
sprayer, weighs up to 25 per cent less than conventional USG 
Boral joint compounds, and is less inclined to shrinkage. 

“Dust Control has been trialled locally and the results have 
been outstanding,” commented Harrington. “Prior to the 
release of SHEETROCK Dust Control, we asked a selection of 
plastering specialists to use the product on existing projects. 
The feedback has been extremely positive. The product not 
only minimises the dust generated by sanding, it is also an 
exceptional finishing compound.” 

One bucket (13.2L) of Dust Control will cover approximately 
34 square metres of plasterboard.

USG Boral takes the lead 
on reducing dust on 
construction sites

For technical manuals, performance videos and case studies visit 

www.usgboral.com
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All three volumes of the National Construction Code (NCC) 2019 have been 
released by the Australian Building Codes Board (ABCB) and are available to 
download from NCC online.

NCC 2019  
NOW  AVAILABLE!

Transition period
NCC 2019 has built in a 12-month transitional period ending 
April 30, 2020, that applies to the energy efficiency provisions 
in Section J of Volume One and Parts 2.6 and 3.12 of Volume 
Two. During this time either the new NCC 2019 provisions or 
those from NCC 2016 may be used.

What’s changed?
All Volumes
Performance

Quantifying many of the NCC Performance Requirements 
to provide more performance-based compliance options is 
a key feature of NCC 2019. You will see more Performance 
Requirements quantified with the introduction of 20 new 
Verification Methods (VMs).

Readability

The ABCB’s readability project aims to improve the NCC 
requirements to be more readily understood. Introducing 
consistent NCC Governing requirements is the first step of this 
major piece of work with all three volumes of the NCC having 
the same requirements from 2019. Significant changes have 
also been made to the structure of NCC Volume Three, the 
plumbing code of Australia.

NCC Volumes One and Two
Safety

New VM for construction in bushfire-prone areas

Health and amenity

New condensation management provisions

Accessibility

New VMs for access to and from a building and for ramps

Sustainability

Energy efficiency changes are subject to a one-year transition 
period from May 1, 2019, during which time, either the NCC 
2016 or NCC 2019 requirements may be used.

New heating and cooling load limits for residential buildings 
using NatHERS DTS compliance pathway.

NCC Volume One only
Safety

Fire sprinklers

New DTS Provisions for fire sprinkler systems, for apartment 
buildings and other residential buildings (i.e. Class 2 and 3 
buildings) four storeys and above and up to 25 metres in effective 
height (generally those buildings four to eight storeys).

Occupiable outdoor areas

New DTS Provisions clarifying requirements for occupiable 
outdoor areas, such as rooftop bars and cinemas.

Fire safety VM

A new, non-mandatory VM for fire safety introduced 
(NCC Schedule 7). This VM can be used for developing a 
Performance Solution for up to 24 Performance Requirements. 
Its adoption will be delayed until May 2020 to allow time for 
training and support.

Sustainability

Energy efficiency

The commercial building energy efficiency requirements (i.e. 
Section J) are significantly changed, including new VMs for 
NABERS and Green Star, This change is subject to a one-year 
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transition period from May 2019, during which time either NCC 

2016 or NCC 2019 requirements may be used.

Accessibility

Accessible adult change facilities (AACF)

AACFs are sanitary facilities with additional features to assist 

people with more profound or complex disabilities who are 

unable to independently use standard accessible facilities. 

New requirements mean these facilities are required in certain 

new or redeveloped public buildings such as shopping centres, 

museums, theatres, sporting venues and airports.

NCC Volume Two only

New and improved acceptable construction practices (ACPs), 

including ACPs for masonry and attachment of decks and 

balconies and improved ACPs for roof and wall cladding and 

fire safety.

NCC Volume Three only

New and consolidated requirements for heated water 

temperature control, cross-connection control and rainwater 

harvesting and use.  

Delayed adoption
The new Fire Safety Verification Method (FSVM) will 
not be adopted from May 1, 2019. Instead, a delayed 
adoption date of May 1, 2020, will apply. The ABCB 
will release more information about the new FSVM to 
prepare practitioners for its use.

If you would like to learn more about the changes to 
the NCC 2019, webcasts are now available to view 
online. 

You will see more Performance  
Requirements quantified with the 
introduction of 20 new Verification 
Methods.

‘Flat-Strap’ PFS35
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‘Moly-Poly’
Pivots

Nylon – Polyamide-Molybdenum Blend

Savings*
Door frames, architraves, latch and some nib studs can 
be deleted and even latch-bolt and lever handles can be 
eliminated. 
Simple fitting. Ideal with PVC plaster nib channel trim.
Painting is reduced to roller work and no cutting-in. 
For 35mm hollow-core or 36mm semi-solid doors.  Use 
870mm doors to habitable rooms & 820mm doors to WCs.

Angle-Shoe pivots – Designed & made in Canberra – Howard Styles Architect
www.angleshoe.com.au  |  hstyles@bigpond.net.au  |  61 2 6232 6455

For 35mm timber doors up to 35kg and 
glass panels in square-set plaster work. 

For doors without frames and architraves.

*CHEAPER THAN HINGES IN SQUARE SET WORK
PFS35 FLAT-STRAP pivots 
in 30x30 glazing channel

PAS35 Nylon ANGLE-SHOE 
pivots concealed inside closets
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AWCIANZ RTO (Register Training Organisation) is a National 
Training Provider (70212) delivering qualifications, short 
courses and industry training. As an RTO we are committed 
to providing quality training short course and qualification 
training in a timely and professional manner, consistent 
with Industry standards.

 

TRAIN ING 
UPDATE

AWCI RTO offers variety of accredited and non-accredited courses to meet industry demand. 

Contact us at AWCI RTO   PHONE (03) 9553 6363    EMAIL adminRTO@awci.org.au 

For information regarding the Certificate III Wall 
and Ceiling Lining qualification, the Solid Plaster 
Qualification or any Short Courses contact  
adminrto@awci.org.au or phone 03 9553 6363.

Melbourne Exhibition Centre 
Clarendon Street, South Wharf

26 - 28 July 2019
www.careerexpo.com.au

CAREER EXPOS 2019

AWCI ANZ RTO will be in attendance 
at the Melbourne Career Expo. If you 
know anyone who may be interested 
in a career in the Walls and Ceilings 
Industry, please tell them to come by.

AWCI VIC attended the South-Eastern 
Careers Expo held at the Cranbourne 
Race Course in April. What a busy day! 
We represented our industry and were 
completely run off our feet.

Over 3000 students attended and it felt 
like approximately half of the students 
entered our allotment for a hands-on 
experience of using a collated screw gun 
or to just enquire about our trades. 

Surprisingly, we had a substantial 
amount of enquiries from careers 
advisors who were unfamiliar with our 
industry and wanted more information on 
apprenticeships. 

The majority were also interested in us 
attending their schools to have a chat to 
their students outside of the career expo.

Our area was set up to represent our 
whole industry. On display we had:

•	 Metal	Framing/Ceilings/Commercial

•	 Ornate/Heritage

•	 Domestic	Housing

•	 Solid	Plastering/Rendering

Feedback on South Eastern Careers  
Expo held on April 2, 2019

•	 Façade	Installation

•	 Promo	DVD	of	The	Best	Kept	Secret	

(superb DVD from WA)

•	 Photos	of	students	work

Our next big event will be held at Jeff’s 
Shed, Melbourne Careers Expo from July 

26-28, 2019. 

If you have any resources to help with 

promoting our Industry, either with some 

displays or materials, please contact us 

at the AWCI VIC office. Any products and 

resources would be greatly appreciated.  



Victorian Technical info 
and Issues  

The State of Victoria experienced 
a number of technical issues in 
the past.

Travelling to various site 
locations, I am happy to say 
the builders have addressed 
some of these key issues 
mainly to do with the 
perimeter fixing to external 
walls and garage ceilings.

We are all aware of the issues 
the industry has had with 
ceiling collapse in these areas, 
in particular with incorrect 
installation or insufficient fixing 
points for correct installation.

Correct processes are as follows:

TRAINING

•	 10mm	wall	board	cannot	be	used	(see	
your supplier manual for correct lining 
material).

•	 There	must	be	a	perimeter	fixing	around	
all walls or beams (fixed at 150mm 
centres if you are using tearaway, P50, 
long-leg or any stopping bead or 300 
centres if cornice or quad is required).

•	 Battens	or	Trusses	cannot	be	any	more	
than 450 centres spacing (In high wind 
loading areas, spacings need to be 
reduced to 300 centres or less. Check 
your specs for area wind loads.

•	 No	glue,	fixings	only	at	300mm	spacing	
(200mm spacing in high wind areas).

•	 Leave	a	6mm	gap	around	the	perimeter	

of ceiling installation for structural 
movement, same reason we leave 
10mm for wall installation.

•	 Fixings	along	the	edge	of	sheets	
(rebate/recess) should be 10 to 16 
mm from edge (not anywhere within 
the recess).

•	 Must	back-block.

•	 Note:	Some	suppliers	require	ceiling	
joints to be stopped using Wet Area 
Base Coat.

•	 Most	important	of	all,	painters	must	
use an external grade paint, and apply 
it as soon as possible to stop moisture 
penetrating the plasterboard ceiling.

•	 Battens	must	be	clipped.

EXTERNAL CEILINGS:

GARAGE CEILINGS:
•	 Garages	are	under	the	same	roof	

as an internal ceiling and have 
doors and windows that are usually 
closed. They do suffer some extreme 
conditions when doors are open 
and in some cases ceilings are not 
insulated, causing wind pressure and 
moisture issues. Additional fixing 
methods are required.

•	 1/3	Method	must	be	used	Screw/
Glue/Screw/Glue/Screw/Glue/Screw 
OR Fixings only method 300mm 
spacings or in high wind areas 
200mm spacings.

•	 Screws	only,	not	nails	or	clouts.

•	 Must	back-block.	

•	 Good	practice	is	to	have	a	perimeter	

fixing method as external ceilings 

(as it suffers the same wind loads 

and moisture as well as vibration 

from the tilt a door).

•	 Some	suppliers	prefer	the	joins	to	

be stopped using wet area base 

coat in high humidity areas.

•	 Battens	must	be	clipped.	
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Wallboard's Skimming Knives are designed to 
perfectly coat a range of joints or broad surfaces 

with a single wipe down without removing significant 
amounts of compound while creating a super smooth finish. The blades 
have rounded edges made from 0.3mm European Stainless Steel to 
reduce mud gouging and, when used at a low angle, the blade shape 
and flex provides greater surface contact for near flawless finishing. 
They have a comfortable aluminium grip that delivers great control over 
large blade to surface area contact. Add the click-on pole adapter and 
extendable lightweight and durable fibreglass and aluminium pole for 
greater reach while still maintaining excellent control. They come with 
quick and simple removeable ends so if you damage the blades they are 
easily replaced saving on replacing the tool. Available now in four sizes: 
175mm for taping, 250 and 350mm for joint finishing, and 600mm for 
butt joints and level 5 surface smoothing.

www.wallboardtools.com.au

The new Mirka LEROS is the world’s first 

and only electric random orbital ceiling and 

wall sander. 

Weighing less than 3.5kg, it’s also the 

lightest wall and ceiling sander on the 

market, ensuring better ergonomics, a 

faster sanding process and a smooth, 

perfect finish every time. 

The new Mirka LEROS features a 

180-degree flexible 225mm sanding 
head and 5mm random orbital 
movement, which enables it to respond 
precisely to the operator’s movement. 
These features also allow users to reach 
surfaces at more ergonomic angles, 
making it easier on the body. 

If the user wishes to reach even higher, 
the Mirka LEROS features an optional 
50cm-long extension shaft, specially 

TAKE SANDING TO NEW HEIGHTS
designed for sanding high walls and 
ceilings. 

Like all Mirka sanding tools, the Mirka 
LEROS is optimised for use with the 
brand’s net abrasives and dust extractors. 
This creates a much cleaner and healthier, 
dust-free work environment while also 
ensuring a higher quality finish.

www.mirkaaustralia.com.au

Manufactured here in Australia, Pro Plaster’s New 
Light Weight Taping Compound is designed for 
all plasterboard taping applications, specifically 
formulated with PVA glue for embedding paper tape to 
plasterboard joints and internal angles. 

Its main features include superior PVA glue additive 
that outperforms those of traditional base coat 
adhesives, suitable for all weather conditions, hot 
and dry, and due to its lightweight formula and longer 
drying time is ideal for automatic tapers as well as 
hand tools. By being a pre-mixed compound, it also 
means less clean up and less wastage. Available in 15L 
buckets or convenient refill cartons. 

This new compound complements Pro Plaster’s 
comprehensive range of compounds, which include all-
purpose, finishing and now taping compounds. Available 
through company stores and a network of distributors.

www.proplaster.com.au

NEW Pro Plaster Taping Compound 

SUPER SMOOTH FINISH



Rondo Building Services Pty Ltd is excited to announce 
a multi-year, exclusive arrangement with TRACKLOK Ltd 
to supply the Australian commercial construction sector 
with pre-engineered seismic solutions for wall and 
ceiling systems.

“We’re focused on delivering solutions that add value 
to our Customers. In our discussions with TRACKLOK 
Ltd we found that by incorporating their products in our 
Seismic Wall and Ceiling Systems, our customers would 
benefit from quicker installations and therefore reduced 
labour costs. Being able to speed up installation whilst 
achieving seismic compliance, is an attractive offer to 
our customers,” said Paul Schampers, general manager of 
sales and marketing for Rondo.

Rondo Building Services Pty Ltd is working to integrate 
TRACKLOK and GRIDLOK products into their wall and 
ceiling offerings, allowing customers access to the very 
best in seismic compliance with a view to improving 
resiliency in the built environment.

With a full range of TRACKLOK bracing clips for wall 
systems and GRIDLOK bracing clips for ceiling systems 
this exclusive arrangement will allow Rondo Building 
Services Pty Ltd to offer complete packages designed to 
achieve compliance while streamlining the build process 
and reducing labour.

“With over six years of testing and real-world experience 
in highly seismic regions of New Zealand we are pleased 
to partner with Rondo Building Services Pty Ltd to ensure 
Australia has access to these unique seismic bracing 
solutions,” said Shaun Evans, director of TRACKLOK Ltd. 

“The ability of Rondo Building Services Pty Ltd’s 
distributor network and engineering capabilities will 
ensure seismic compliance is an opportunity for all.”

www.rondo.com.au

WINNING PARTNERSHIP

EzyJamb flush finish doorjamb systems create seamless clean lines 
and eliminate the need for architraves around the door frame.

To take the modern frameless look to the next level, EZ Concept 
developed the EzyJamb Single Rebate (SRC) doorjamb. The 
EzyJamb SRC allows the door to sit flush from the side of the door 
that houses the hinges, with a single rebate on the other side.

Manufactured by Studco Building Systems, this one-piece 
doorjamb is custom-made to perfectly suit your wall thickness, 
for easy installation and a snug fit around the plasterboard.

The EzyJamb SRC is made from cold-formed BlueScope Steel and 
is specialty coated with Zincanneal ZF100, to meet the finished 
surfaces standard AS/NZS 2311:2009 and ensure it can be 
painted immediately, achieving a smooth transition between the 
wall and door face.

www.ezconcept.com.au

Smooth operator 

WHAT'S NEW

POWER OF THE PEN

The MagnetPen is a handy addition to 
the Intex Lumo range of LED Work Lights, 
designed to satisfy the most demanding 
professionals on and off the worksite.

Charged up with a USB cable, the unique 
design combines high-technology in a 
pocket-sized device for cool non-glare 
illumination, featuring both a torch and 
LED floodlight. 

Hang the MagnetPen by its magnetic 
pad and you have hands-free 90-lumen 
illumination.

www.intex.com.au 
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NEW SOUTH 
WALES

around 
the states

President’s Report

tony roberts 
President, AWCI New South Wales

Since the last issue of On the Surface, AWCINSW hosted the annual 
golf day at Macquarie Links International Golf Club. The weather was 
perfect for us as our contingent of 60-plus golfers teed off after 
breakfast for the 8am shotgun start.

Thank you to all our sponsors and congratulations to all our teams 
for participating in our industry golf day, as usual, the atmosphere 
amongst the teams was fun, the feedback was that it was a great 
location, great time of year and the catering was excellent. Based on 
that, NSW expect we can look forward to seeing you all at Macquarie 
Links in March next year.

AWCINSW offers
CPC31211 Certificate III Wall and 
Ceiling Linings
Apprenticeship program

CPC31211 Single Unit competencies 
from the training package

Recognised Prior Learning Programs   
Got the industry skills and experience 
but not the qualifications?  Call us.

Electrical Test & Tag 
Save time, money and enable you or 

your employees to do your own in-house 
Electrical Test & Tag.

Stilts Training 
Keep you and your employees safe 
when they are using stilts and keep 
your business safe and compliant with 
AWCINSW’s stilts training. 

Insulation Installation Training  
Want the pathway to getting on the 
Clean Energy Council as an accredited 
installer of insulation, contact AWCINSW 

for training opportunities.

Passive Fire Installation Training  
Take the industry accredited training to 
ensure you are complying with the most 
recent requirements for Passive Fire 
Systems Installations.

Please contact AWCINSW on  

02 9891 6188 for the above or any 

other training opportunities.

AWCINSW -Your Industry, Your 

Training Provider

AWCINSW TRAINING – Registered Training Organisation 70210



2019 AWCINSW AGM
Prior to teeing off for the 2019 golf 
day, AWCINSW conducted its AGM. All 
positions were declared vacant on the 
day and then filled by the following 
uncontested nominations:

AWCINSW
NSW Executive Committee
President: Tony Roberts

Senior Vice President: Shane Croker

Junior Vice President: Mal McMartin

Delegates

Andrew White: Riverina Plaster Works 
Training

Paul Jones: Cowra Plaster Works

Richard Soakai: DNR Interiors Pty Ltd

Ron Bissett: USG Boral

Ted Kasznik: CSR

Tony Mouritz: BGC Fibre Cement 

I'd like to thank the nominated AWCINSW 
Executive for their time and commitment 
to the wall and ceiling industry by being 
part of the AWCINSW Executive. I also 
would encourage all our NSW members 
to contact any of these delegates to 
discuss our association and how we may 
be able to assist you and our industry to 
achieve valuable industry outcomes.

Key Dates  
for 2019

AWARDS FOR EXCELLENCE 
ARE NOW OPEN!

VISIT www.nsw.awci.org 
for entry forms

Join us for the 
Awards for Excellence 

industry lunch on 
SepTember 7

For membership enquiries, 
visit our website at  

www.nsw.awci.org.au

PO Box 450, Parramatta 
NSW 2150

Phone: 02 9891 6188 
Email: awci_nsw@bigpond.net.au

Five Minutes With...
RICHARD SOAKAI 
MANAGING DIRECTOR, DNR INTERIORS 

Q: When did you join AWCI AND WHY? 

A: I joined the AWCI around five years ago 
when I had ventured away from being a sole 
trader and opening a company. I joined to be 
around likeminded people with support in 
new challenges I was facing. 

Q: TELL US A BIT ABOUT YOURSELF

A: I'm 32 years old. I was raised by my wise 
and firm grandmother in a small home with 
three of my sisters in Sydney’s western 
suburbs. I currently own and operate DNR 
Interiors, a plastering company specialising 
predominantly in high-end renovations and 
extensions with a large focus on ornate 
and decorative plaster. I coordinate 12-15 
tradespeople on four to five sites daily. 
With the blessing of my beautiful wife 
Belinda and our two sons, Dominic and 
Dante, I love the task of providing for our 
family and our team. It’s what drives DNR 
everyday.

Q: Funniest moment on the job

A: Filming for a television show around 
10 years ago, the camera crew asked for 
some footage installing plasterboard. One 
of the tradies at the time, after installing 
a ceiling sheet, stepped straight down into 

a glue bucket, got his foot stuck, all the 
while camera crew continued to record. 
He struggled to dislodge his foot and 
eventually had to remove his shoe. The 
camera crew casually walked off following 
this. We never let him live that one down!

Q: BIGGEST CHALLENGE IN YOUR BUSINESS?

A: Educating builders and architects 
on holding their end up in design and 
construction so we can give 100 per cent 
as plasterers.

Q: FAVOURITE PART OF THE JOB?

A: Setting with the team! It’s fast paced, 
dirty, loud music and always fun. 

Q: WhAT DO YOU DO FOR FUN?

A: I work out every morning at 5am and 
love being outdoors with my sons.

Q: WhAT IS YOUR FAVOURITE HOLIDAY SPOT?

A: In the US, sailing on boat cruises from 
Miami to the Bahamas, straight on a plane 
to ski in Colorado. The perfect combo.

Q: Why are you a member of the awcinsw?

A: To network and be involved in all things 
plastering, and too lean on them when we 
need support or have technical queries.



38        on the surface     

Save the date and join us for the 
AWCINSW Awards for Excellence Industry 
Lunch at Dockside Darling Harbour on 
Saturday, September 7, commencing 
midday to 4pm.

This industry even brings together 
contractors, suppliers and manufacturers 
to reward and celebrate wall and 
ceiling excellence. The NSW Awards for 

Excellence spotlights the fantastic work 
contractors in the wall and ceiling industry 
undertake and the professional outcomes 
that are produced by putting their skills, 
collaboration, teamwork and hardwork 
together to get results that deserve 
recognition. We encourage all industry 
stakeholders to join us on this afternoon 
in September to support, promote and 
celebrate the wall & ceiling industry.

Save the date for the AWCINSW 2019 Industry Awards for Excellence Lunch – Darling Harbour

Dockside Darling Harbour is a fantastic 
venue right on Sydney Harbour, with 
plenty of transport options to get there. 
Guests will be spoilt  with an afternoon 
of great food and beverages as well as 
entertainment and industry speakers.  
If that isn’t enough, then sit back and 
just enjoy the view. Reservations are 
being taken now, so get your teams 
together and reward them with an 
afternoon at Dockside Darling Harbour 
that celebrates the industry they work 
hard in. AWCINSW have negotiated 
a great price with Dockside so you 
will be surprised just how affordable 
the AWCINSW Awards for Excellence 
afternoon on Sydney’s waterfront will be.

Contact AWCINSW on awci_nsw@
bigpond.net.au for further info.

2019 Awards for Excellence  
entries now open

The AWCINSW Awards Excellence provide 
recognition of the highest standards 
of workmanship in the wall and ceiling 
industry in NSW.

Nominating your work in the Awards of 
Excellence will give you the opportunity to 
showcase your outstanding work to local 
industry members. Creative and innovative 
applications of internal lining products and 
continuous development of high standards 
and quality workmanship are taken into 
consideration by the judging panel. Each 
project entry is judged on quality of 
workmanship and finish.

The Awards bring great opportunities to 
recognise the outstanding work achieved 
by your team and will raise the profile of 
your company. Winning entries are a symbol 
of excellence in the industry and benefit 
with the promotion of your organisation 
to clients and builders. All nominations 
finalists are showcased at the AWCINSW 
Awards for Excellence Lunch at Dockside 
Darling Harbour. Winners are awarded with 
an engraved trophy and category finalists 
will be nominated to represent NSW at 
the AWCIANZ Trans Tasman Awards for 
Excellence in October.

Visit www.nsw.awci.org and download 

your entry form, or email awcinsw_
nsw@bigpond.net.au to be sent your 

entry form.

The numbers are adding up for the Maths in Trades Pathway

The Mathematics in Trades Pathway 
(MITP) was designed to bring students 
back to maths. Half of all students 
applying for an apprenticeship in the 
construction industry were missing 
out because of their lack of maths. 
Faced with that appalling statistic, the 
Apprenticeship Engagement Forum— 
with the backing of the construction 
industry—developed MITP for high 
school students starting in Year 9. It is 
an entirely practical maths course that 
can be married with trade readiness 
courses delivered by TAFE.

So far 50 high schools have seized the 
opportunity to add the course to their 
curriculum. The following information 
is based on figures collected from the 
first high schools in western Sydney 
to introduce MITP. It demonstrates the 
obvious worth of this pathway to the 
students and teachers involved. Positive 
academic and behavioural outcomes 
have flowed from the proper integration 
of MITP into each school’s curriculum.

There was a significant reduction of E 
grades across each student group, with 
five students achieving the highest 
grades (a first for them). Class mark 
distribution showed a positive upward 
shift across the board. Indeed, 96 per 
cent of students demonstrated positive 
academic growth when compared to the 

previous semester’s results. 

Even more excitingly, the 2018 Naplan 
numeracy results showed that the MITP 
class average growth exceeded other 
Year 9 results by 29 per cent. In fact, 
all students undertaking MITP in Year 9 
achieved a positive numeracy growth.

Teachers also welcomed a distinct 
improvement in behavioural outcomes 
from students involved in MITP. A 
reduction in negative behaviour of 66 per 
cent was achieved in MITP classes. One 
teacher reported the Year 9 MITP class 
was significantly more receptive and 
participative than the traditional maths 
class. Student suspensions in one school 
were reduced from a high of 13 in 2016 
to only four in 2018.

The Apprenticeship Engagement Forum 
is currently visiting as many areas of 
NSW as possible to introduce MITP 
to maths teachers. The Forum is also 
organising regional implementation 
days for those schools interested in 
introducing the course in 2020.

AWCINSW is actively engaged in the 
Apprentice Network Forum. What's in it 
for the wall and ceiling trade? A better 
apprentice who is able to apply their 
math skills to their trade!

AROUND THE STATES
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QUEENSLAND

around 
the states

President’s Report

GEOFF HART 
President, AWCI Queensland

The first quarter of 2019 has seen some 
great changes to the Queensland office. 
In March we welcomed Matt Dennis to 
the team in order to provide technical 
advice and to service our members' 
needs. The feedback on Matt coming 
on board and actually catching up with 
trades on site has been excellent, and 
we have implemented positive change 
already to our members in order to give 
them what they are asking for.

Thanks to Tim from Q Solutions Group, 
Matt and Suzanne underwent training on 
how to conduct Qualitative Fit Testing for 
Respirators & Masks (see photo opposite). 
Tim will be back in the near future to 
present an information evening regarding 
understanding Silicosis. For those of you 
that have not managed to get to one, watch 
our Facebook page for upcoming dates.

I would like to thank Peter Blain and 
Troy Delaine for their time and efforts to 
ensure our passive fire course material 
and content is up to date with all current 
standards and regulations. If you’re 
contemplating upgrading your skills, book 
in for our next course.

Our technical committee is back up and 
running and we have a substantial data 
gathering exercise underway to identify 
the industry's training requirements. 
Every contractor I have met is struggling 
with skills quality, so we are asking 
some big questions of ourselves and 
the current training curriculum and 
recognised prior learning systems. All of 
our members will see a survey.   

Since March, we have had three new 
partners come on board to support our 
members. Q Solutions Group (www.

qsolutionsgroup.com.au), who are the 
perfect source for any work place safety 
and hygiene issues you may have; 
Masters In Building Training (www.
mibt.edu.au), who can assist with some 
incredible training technology to get 
your apprentices up to speed (we use 
their platform here in Townsville and it 
is producing incredible apprentices); and 
TradiesPay.com.au, which is offering all of 
our members exceptional rates on invoice 
finance to keep you cash flow positive.

We are also in the process of finalising 
a partnership with a leading PPE 

company in order to provide our members 
with heavily discounted RPE and PPE 
equipment. We will have more news on 
that in the next edition of the magazine.

The board and administration team are 
constantly looking for ways to give more 
value to our members, so we are after 
any feedback you have to make this 
happen. Maybe you want discounts with 
a particular tool mob, or you would like 
specific courses run. If you don’t let us 
know, we don’t know. Remember this 
is your association. Feedback is always 
wanted – positive or negative.

apprentice challenge

We have our apprentice challenge 
coming up on June 27. If you 
haven’t yet nominated your 
apprentices, then do so quickly. 
With the winners of the Queensland 
competition travelling to the 
National Conference in October, it’s 
a once-in-a-lifetime opportunity for 
your young guys and girls.

2019 Awards for Excellence

Entries are also open for the 2019 
awards. Judging will be conducted 
a little differently this year, so 
please check out the terms and 
conditions at https://www.judgify.me/
AWCIQLDAWARDS2019. Entries close 
on June 30, so please get them in as 
soon as possible in order for judging 
to commence.



Key Dates  
for 2019

 JUNE 27
APPRENTICE 
CHALLENGE 
Entry Forms 

available by emailing 
suzanneb@awci.org.au 

AUGUST 3 
Passive Fire Course 

August 17
Annual AWARDS OF 

EXCELLENCE

OCTOBER 5 
Passive Fire Course

For membership enquiries, 
visit our website at  

www.awciqld.org.au/
member

12/16 Crockford St 
Northgate Qld 4013

Phone: 07 3846 5688 
Email: adminqld@awci.org.au

AWCI QLD would 
like to extend a 

warm welcome to 
our new members:

ATD Walls & Ceilings

Axis Fitout Solutions

Coco L Constructions

Dean Rees – Biga Group 

GMC Constructions

MIBT 

Novis Interiors

Pacific Coast Interiors

Q Solutions Group

Tradiespay.com.au

Introducing Matt Dennis

AWCI QLD is pleased to announce the 
appointment of Matt Dennis as a technical 
and member liaison for the association.

Matt started his career in construction 29 
years ago as an apprentice carpenter. Soon 
after gaining his trade certificate he moved 
into the commercial sector, framing walls 
and ceilings.

Over the past 15 years he has worked 
with Superior Walls and Ceilings where he 
completed a secondary apprenticeship in 
Walls & Ceilings.

During this time he was also a leading hand 
and took care of the setout and placed on 
the more challenging projects and tasks.  

 Matt has also completed a Cert IV in 
Building and Construction as well as 
a completing his Cert in Passive Fire, 
completed through the AWCI. 

Since his start date back in March, Matt 
has been busy contacting all members to 
introduce himself, and find out what our 

members are wanting from their membership 
with us. Because of this, a new suite of 
member benefits will be on the way very 
soon that will make membership a necessity, 
rather than a nice to have.

With Matt on board we look forward to being 
able to provide an even better experience to 
all members, including more member events, 
and communication.

Matt can be contacted on 0434 210 528 

or email matt@awci.org.au 

After discussions with the Dept. 
inspectors and hearing the full story, I 
was introduced to a young man 34 years 
old diagnosed that day. For all of us in 
the trade, our first instinct is 'oh no not 
more PPE and training and certificates'. 
My attitude took a big 180 turn. Our 
first priority is to make sure employees 
are safe and not exposed, what we all 
need to understand is the term PCBU—if 
you employ anyone you are the Person 
Conducting Business Undertaking. 
This is important because you are then 
responsible for the health and safety of 
your people. Yes, long-term contractors 
may be viewed this way—read between 
the lines because the no-win-no-fee 
lawyers certainly will.

If you have not already attended an 
information function, I urge you to book 

yourself in as soon as you can. The need 

for fitting more and more tradespeople 

being directly affected by silica dust is 

making finding a provider harder and 

more expensive.

AWCI Queensland has taken the bull 

by the horns and become certified in 

qualitative fit testing. Should your staff 

require testing and you need someone on 

site to do it, AWCI Qld can come out for 

members and conduct the testing for $75 

per person (non-members $85). Discounts 

are available for those who have 10 or 

more on site, or those that want to arrange 

testing at our offices. All tests will come 

with a Fit Test Compliant Certificate.

This is just another service that we 

hope our members will utilise as part of 

their benefits.

AWCI QLD Helping to get you to the front  
line of Silicosis prevention
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MEMBERSHIP RENEWALS
We are in the process or arranging 
renewals for 2019/2020. All 
members will be placed on a pro rata 
membership in order to streamline 
renewal dates, with an expiry of June 
30, 2020. We will be sending out 
renewal forms to all current members 
in the coming weeks, by email, if you 
have not already received.

We wish to make sure that you 
are being kept up to date with all 
information we send to you. 

Initial calls from Matt to current 
members suggest that people are 
not reading or receiving their emails. 
If you run a larger business, please 
ensure you provide us with the 
most appropriate email address for 
someone who will read and forward 

to the correct person.

As part of the renewal process, we 
will be updating your information on 
our website so the general public 
can find you. These listings will 
have the company name, contact 
name, website (if you have one) 
and a contact phone number. This is 
another initiative in order to help our 
members grow their business. We ask 
for your assistance in this matter as 
it is a very big job to complete.

As part of the process, we are 
implementing a new payment option 
of monthly payments, rather than the 
full amount. This will allow you to 
manage your cashflow a little better. 
Please ensure you advise us of your 
preferred option. 

Information distribution

Besides email, we are keeping our 
members up to date by way of social 
media. Everyone has a phone and 
most people have a facebook account. 

To ensure you don’t miss out on 
anything, please follow us on 
facebook and Instagram www.
facebook.com/awciqueensland 
and www.instagram.com/awci_
queensland. 

We also have a facebook 
group for all plasterers 
in Australia you can find 
it www.facebook.com/
groups/awcianz. We look 
forward to you joining the 
conversation. 

AROUND THE STATES

AWCI Qld Golf Day

On May 27, a capacity field of 144 
golfers braved the brisk Brisbane 
morning to tee off at 8:30am at 
Indooroopilly Golf Course, which turned 
out to be a magnificent day.

There were plenty of great shots and 
a lot of dodgy ones, especially at the 
Hilti sponsored hole where The Best 
(or worst) Happy Gilmour Shot was 
the height of entertainment and some 
devastating tee-offs.

The support we received for our event 
was amazing, from the organisation at 
Indooroopilly Golf Course to the prizes 
and sponsorship supplied at the event. 
We can’t wait for our next one, which 
incidentally will be held on November 4 
at Emerald Lakes Golf Course on the Gold 
Coast. We hope you can join us for a 
spectacular day.

Thank you to Plastamasta North Side 
& South Side, Intex Australia, Autex, 
CSR, USG Boral, Insulation Warehouse 
QLD, TradiesPay.com.au, Plus Passive 
Fire, Betaboard, Plaster Trims and Tape, 
and ProTrade United for you incredible 
support. 
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President’s Report

STEPHEN LANGRIDGE 
President, AWCI South Australia

south 
AUSTRALIA

around 
the states

And the winners are:
Category Winner Sponsor
Commercial up to $300K Ceiling and Wall Contractors USG Boral
Commercial $300K-$1Mil Laser Linings Rondo 
Commercial $1Mil-$4Mil Premier Linings Knauf
Commercial over $4Mil Ceiling and Wall Contractors AWCI
Decorative Cooymans Ceiling Contractors CSR    
Speciality Linings Ceiling and Wall Contractors AWCI
Façade	 MG	Plasterers	 BGC
Commercial Fitout Laser Linings  AWCI

We had our Awards of Excellence dinner 
at the Adelaide Oval on Friday, May 17.

What a great night, what great weather, 
and what a fantastic location.

Although the table numbers were down 
from last year, it was very positive 
to see that the number of tables 
purchased by contractors was up, with 
50 per cent of table numbers being 
purchased by contractors. 

Our silent auction was a success - a big 
thanks to all those who donated prizes 
for this. 

The nominated charity this year being 
Mates in Construction, for which we 
raised over $3000. Karyn Dale from 
Mates in Construction attended and 
gave a short presentation that really 
resonated with the room.

We had some fantastic entries this year, 
but unusually not one from a domestic 
contractor, where in past years these 
categories have been hotly contended. 
If you are reading this article and work 
in the domestic field, we need your 
projects next year!

AWARDS OF EXCELLENCE

We also invited the AWCI SA life 
members and were lucky enough to 
have the company of Don Pursche, 
John Harris, Phil Cooymans and their 
lovely partners.

Don Pursche, John Harris, Phil Cooymans

The SA Executive



Construction activity in the Adelaide CBD is 
strong, with the multi-million-dollar revamp 
of Festival Plaza underway. 

The Walker Corporations Festival Plaza 
Tower is still only a hole in the ground; 
however, the new casino is well under 
way and the partition contract has been 

awarded to a South Australian-based 
company.

There is still strong growth in the 
apartment market, and the Adelaide Airport 
expansion is progressing, however, the 
work on this project will be undertaken by a 
contractor from the West.

STATE OF THE INDUSTRY

Stay tuned 
for upcoming 

dates  
for 2019

For membership enquiries, 
visit our website at  

www.sa.awci.org.au

6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438 

Email: adminsa@awci.org.au

Five Minutes With...
MICK KELLETT 
Mick Kellett Plasterboard 

Q: When did you join AWCI AND WHY? ?

A: I joined in May, 2018. With the amount of 
administration that is required to run projects, 
it is essential to keep up to date with the 
constant changes in the industry. The AWCI 
is a great help with making us aware of them 
and providing training, if required. 

Q: TELL US A BIT ABOUT YOURSELF

A: I’ve grown up in the Industry, helping 
Dad deliver plasterboard in the school 
holidays, for Burns Ceilings, when I was 
about seven years of age. After school I 
starting fixing houses, and then moved 
onto the commercial stuff with Ben Dikih. 
I love the challenge of a complex build; 
something that’s never been done before. 
In saying that, it’s really nice to have some 
simple, big square rooms in between the 
complex stuff.

Q: Funniest moment on the job

A: When an apprentice (we’ll call him Ben) 
was firing staples at another apprentice 
(we’ll call him Michael), and Michael was 

getting a little annoyed. Ben was happy 
for Michael to retaliate, and turned around, 
offering his backside up as a target. Alex, 
who was standing next to Ben and had been 
staying out of it up to this point, promptly 
put his staple gun against his buttocks, and 
pressed the trigger. 

Q: BIGGEST CHALLENGE IN YOUR BUSINESS?

A: Staying on top of the red tape that 
is constantly increasing, and finding the 
right balance to keep your guys motivated, 
engaged and happy.

Q: FAVOURITE PART OF THE JOB?

A: Finding solutions for clients and giving 
them different options of doing things that 
they weren’t aware of before. 

Q: WhAT DO YOU DO FOR FUN?

A: I ridiculously still play football. Go the 
Mighty Tigers (The Broadview Football Club).

Q: WhAT IS YOUR FAVOURITE HOLIDAY SPOT?

A: In the summer, Elliston;  In the winter, 
Cairns, Hawaii or Bali.
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tasmania

around 
the states

President’s Report

clinton steele 
President, AWCI Tasmania

construction activity
Tasmania remains the standout performer nationally in the 
construction sector, per capita.

While we come off of a very low base, we continue to see 
growth in both the domestic and commercial sector, and it 
appears this will continue over the near to medium term.

Tas Uni continues to be a strong investor in the state, with 
new study and accommodation facilities being built and 
planned statewide. Overseas interest in hotel and apartment 
accommodation has seen significant investment from 

We have voiced concerns with the Minister for education/
TAFE and the shadow Minister in relation to the 
under-resourcing of trainers for the plastering trade in 
Tasmania through TAFE.

We now have over 125 plastering apprentices employed 
throughout Tasmania, and now only one fully qualified 
trainer. This remains an untenable position for Warren 
Banks, although TAFE has recruited another tradesman, 
who needs to complete his teaching qualifications before 
he can take to the classroom independently.

We have held two general meetings and one sundowner 
since the last magazine with mixed attendance. Seems 
everyone is too busy at the moment.

We are running a Certificate 4 Passive Fire Systems 
installers course 17/05/2019 in conjunction with the 
AWCIANZ RTO and have 12 participants booked in.

We have commenced using an SMS ‘bulk message service’ 
to alert/remind members of upcoming meetings and 
events, and are yet to see any real benefit over emails.

Training, promotion of trade and  
Association activities

Singapore, Korea, and China with several hotel and apartment 
complexes planned.

Development applications are proving to be a sticking point 
for many of those projects, however, as Hobart City Council 
in particular has a dim view of multi-story development over 
existing city building heights.

The Royal Hobart Hospital is now significantly behind 
programme, but has seen the laying off of some 50 trades 
and labourers in recent weeks. The site was shut down 
recnetly with asbestos contamination concerns.  The limited 
information available indicates that the project is looking for a 
handover around September October 2019, approximately six 
to seven months behind schedule.

Our domestic construction remains on track and we expect 
close to 3500 dwellings to be constructed over the following 
12 months. This will be a Tasmanian record if it comes off.

RM00610AB



For membership enquiries, 
visit our website at  

www.tas.awci.org.au

9 Auburn Rd, Kingston Beach 
TAS 7050

Phone: 0438 163 448

Email: 
warren.banks@tastafe.tas.edu.au

Key Dates  
for 2019

June 27
Breakfast MeetinG

July 19
Trade Guidelines 

Training

AUGUST 5 
Awards of Excellence 

Entries Open

September 6 
Awards OF Excellence 

entries close

September 13 
Awards JUDGING

September 23 
GENERAL MEETING AND 
FINALISATION AWARDS 

DINNER

September 27 
Awards OF Excellence 

presentation and 
dinner

 

We are opening entries for the Awards of Excellence this year, shortly, and are 
encouraging all members to submit at least one project this year. We have an 
awards night event planned for September.

Awards of Excellence

Q: When did you join AWCI AND WHY?

A: I joined in 2014 to get involved in 
making a difference to the local industry 
and to help get my company up and 
running. I enjoy the social activities and 
being involved with people with the same 
interests and problems.

Q: Tell us a bit about yourself?

A: I’m a passionate plasterer. I also love 
cycling and snowboarding.

Q: Funniest moment on the job

A: Sing-along Fridays. We all have to pick 
songs from the radio and sing along. For 

some reason, we all love the Disney tunes 
and belt out “Frozen” and other Disney 
classics at the top of our voices.

Q: Biggest challenge in your business?

A: Getting the work done to an exacting 
standard to my satisfaction. Following up 
on all the bookwork of a night.

Q: Favourite part of the job?

A: Seeing the finished work and how 
happy the customer is with the end 
product.

Q: FAVOURITE HOLIDAY SPOT?

A: Anywhere that has good snow.  

Five Minutes With...
Noel Kaine 
Kaines plastering 
Tas 

National Conference
Uluru conference reminders continue to be sent out and we hope to have a 
reasonable Tasmanian delegation this year.
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victoria

around 
the states

President’s Report

ROBERT VOGT 
President, AWCI Victoria

As we are entering the second half of 2019 we are coming 

into the business part of the year with career expos, Awards 

of Excellence, apprenticeship challenges and also the 

National Conference.

In the next few weeks we are attending carrier Expos in Bendigo 

and also the Melbourne carriers Expo. We believe that as a trade 

we need visit carriers Expos and present an alternate profession 

to young people who are looking for employment that can be 

long term and also satisfying.

AWARDS OF EXCELLENCE 2019
If our members have any project that they consider shows 
off their workmanship and also their ability to manage 
and complete a project, please enter it in our industry 
Awards of Excellence. There are multiple categories that 
range from under $35,000 to over a $1 million dollars 
that cover commercial and residential projects. Last year 
Victoria took out four awards at the National Conference, 
so if you would like to represent Victoria you need to first 
enter our state awards.

apprentice challenge
At the same time we will be holding our apprenticeship challenge, 
so if you have an apprentice that would like to enter our state 
challenge please enter him. The winners will also go on to 
representing Victoria at the National Conference.

invitations
We have received an invitation from the China Association 
of Decorative Building Materials to attend their annual 
conference. Their invitation has been accepted and it is 
planned to have an RTO representative and also a contractor 
attend and present what the AWCI has to offer and also 
what we can learn from their association.

As a member of the finishing trades, we were invited 
to attend a meeting with a representative of the State 
Government department of Building Policy and Regulations. 
At this meeting registration and licensing of trades was 
discussed and we have been asked to forward suggestions 
and prepare a report for the next meeting.
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For membership enquiries, 
visit our website at  

www.vic.awci.org.au
451 Warrigal Rd, Moorabbin 

Vic 3189
Phone: 03 9553 6363 

Email: tanyac@awci.org.au

Key Dates  
for 2019

JULY 12, 2019
APPRENTICE 
CHALLENGE

JULy 26-29, 2019
MELBOURNE CAREER 

EXPO

AUGUST 23, 2019
AWARDS OF 

EXCELLENCE 2019

become a member of the awciv
If as a member you feel that you can contribute to the running and organisation 
of the AWCIV, may I suggest that you consider becoming a member of the AWCIV 
state executive. Your ideas and experiences could be of benefit to us all. The AGM is 
scheduled for August and additional members would be welcome.

Q: When did you join AWCI AND WHY?

A: I joined 12 months ago, so I could get 
my apprentice Tom McGowan trained by 
the AWCI ANZ RTO.

Q: Tell us a bit about yourself?

A: I am single, 29 years young. I play footy 
for Foster, where I grew up as a child.

Q: Funniest moment on the job

A: I have two moments that come to mind: 
1. Tom’s first day as an apprentice, when 

he left his tape measure behind the wall 
we were hanging! Later when Tom could 
not find his tape, we had to REMOVE the 
plaster of the wall to retrieve it! 

2. When my partner and I were on a plank 

hanging an external ceiling. We both 
leaned over to one side at the same time 
and ended up in Mavis’ rose garden.

Q: Biggest challenge in your business?

A: Getting paid, and having to rely on 
other trades.

Q: Favourite part of the job?

A: On-the-job banter ... can't beat it!

Q: What do you do for fun?

A: Hanging out with my mates and playing 
footy.

Q: What'S YOUR FAVOURITE HOLIDAY SPOT?

A: It’s a toss-up between Las Vegas and 
Mexico.

Five Minutes With...
NATHAN GRYLLS 
GRYLLS PLASTER

welcome
AWCIV would like to welcome to our office Jaida Stagnitti, who has commenced 
as our new Marketing and Events organiser.

Also, at our last executive meeting we welcomed Doug Voux as a new member 
of our committee.
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WESTERN 
AUSTRALIA

around 
the states

President’s Report

RACHEL MCMAHON 
President, AWCI Western Australia

Times have been very tough for the WA 
Building and Construction sector over 
the past couple of years, however, there 
has been some good news for WA and 
the residential sector, with the State 
Government announcing increased 
income limits for Keystart applicants. This 
will surely boost activity in the building 
industry and bring relief to many in the 
new home sector.

While the current housing market is 
creating opportunities for first home 
owners, banks have tightened their 
lending standards, creating a barrier to 
some people realising their dream.

The McGowan Government initiative will 

STATE OF THE INDUSTRY

Special thanks to everybody for 

attending the Sundowner at the 

Bayview Bar in Bunbury on April 3, 

2019.  It was fantastic to get more 

people to this event compared to 

previous sundowners in the South West 

and pleasing to see some new faces 

attending. Sundowners are a great 
networking opportunity; as well as the 
bi-monthly meetings, it’ s great keeping 
everybody updated on the latest 
information that comes to hand. 

Thank you to CSR Gyprock, Knauf, 
James Hardie and Rondo for sponsoring 

the event, and to James Hardie and 

Wallboard for the door prizes and 

Premium Building Supplies for donating 

the bus, which we believe was a massive 

hit, transporting everybody from 

Margaret River, Dunsborough, Busselton 

and Capel to Bunbury.

Sundowner – The Bayview Bar, Bunbury

help potential first homeowners get around 
these barriers by temporarily relaxing 
Keystart criteria to allow more people into 
the scheme.

Keystart's existing income limits will 
increase by $15,000 for singles and 
couples and by $20,000 for families from 
July 1, 2019, to December 31, 2019, giving 
more people access to loans. The income 
limits will revert to the current levels from 
January 1, 2020.

The initiative will provide a much-needed 
boost to the construction industry, with 
modelling showing the targeted stimulus 
will translate into the construction of 
hundreds of new homes, providing a boost 

for the housing construction industry and 
generating work.

Also announced at beginning of May was 
the State Government is setting aside $30 
million for work on the East Perth Power 
Station in preparation for redevelopment. 
The site works will allow development 
plans to move forward and lead to more 
activity in the building sector. 

The 8.5-hectare site also provides the 
opportunity to create a new METRONET 
precinct around East Perth station with 
new housing opportunities, improved 
access to public transport and better 
connectivity with the Swan River.
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AROUND THE STATES

Contractor Forum – End of July

Albany Trade Show

Thank you to CSR for allowing the AWCI 
WA to exhibit at your Albany Trade 
Day on May 1, 2019.  A lot of work 
happening in Albany, it was fantastic 
to meet so many contractors and touch 
base with you all. In the coming months 
we look forward to getting more 

information to you and we are hoping 
we can start bi-monthly meetings in 
Albany like we do in Busselton/Bunbury.  
It was also great catching up with our 
members and the MBA Albany office.

AWCI WA Annual Golf Day – May 10, 2019

What a great day! Eighty-six registered 
players and 24 degrees, not a cloud 
in the sky. While a lot of contractors 
that attended are finding the industry 
tough, it was pleasing that everybody 
relaxed and enjoyed the company of 
their industry peers while soaking up the 

Vitamin D (very good for everybody’s 

mental health), lots of smiles and banter.  

Always a great networking day for many 

contractors, suppliers and manufacturers.

Special thanks to CSR Gyprock, Rondo 

Building Services and Ultro Recruitment 

for sponsoring as Tier 1 sponsors and to 

Intex for the Longest Drive and Ceiling 

Prefab for the door prizes.  

Congratulations to Andrew Bordin 

and his team for winning this year—a 

great effort.

Apprentices in the West

Numbers are steady for apprentices in 
the West. At South Metropolitan Tafe 
Rockingham they have 45 apprentices and 
4 Pre-apps and North Metropolitan TAFE 
Balga has 30 apprentices. South Regional 
TAFE in Bunbury has 11 apprentices to 
date, and we are closer to having a lecturer 
in Albany.

There was a career expo in Bunbury on June 
12, 2019.

All apprentices finishing their third year will 
be offered a one year free membership with 
the Association, we are hoping to be able 
to assist them with any enquiries as they 
come to hand.

The AWCI WA Technical Committee 
have currently been working on 
updating technical bulletins, in 
the coming months these will 
be online. We are currently in 
discussions with the Building 
Commission in relation to the 
Tolerance Guide that is being 
written by them. We have put our 
recommendations in to them.

Technical Committee

Awards of Excellence 
Nominations
We all know that the West does 
some amazing projects and we have 
seen this with the work that has 
been entered in recent years and 
the awards we have won nationally. 
This year we need to see more of 
this work! If you require a nomination 
form please contact the office and we 
can assist you. Award winners will be 
announced at the dinner on August 
17, 2019.  Winners will be entered in 
the National Awards of Excellence.

As mentioned in the weekly E-Newsletter, 
we are holding a Contractor Forum at the 
end of July.  A Survey Monkey will be sent 
out in the next couple of weeks with four 
questions—this will help us to know what 
you would like discussed.

The Association will be holding these 
regularly over the coming months in 
different areas, the first one will be at our 
offices, and we will make them later in the 
afternoon so everybody can attend.



For membership enquiries, 
visit our website at  

www.wa.awci.org.au

PO Box 1819 Malaga WA 6090
Phone: 0433 586 119 

Email: adminwa@awci.org.au

AWCI WA would 
like to extend a 
warm welcome 

to new members:

Alex Hoyer

Jake Larkman

MJL Gyprocking

Peak Interior 
Linings

Key Dates  
for 2019

july, 2019 
contractor forum 

Malaga Office

AUGUST 17, 2019 
AWCI  WA 30th Annual 
Awards of Excellence 

gala dinner

october 6-9, 2019 
AWCI ANZ 74th Annual 

Conference 
Uluru, NT 

Q: Tell us a bit about yourself:

A: I have worked in the ceiling industry off 
and on since I was 15 years old and thank 
my teachers of yesteryear who gave me 
the skills to be able to produce some of the 
creations we do today. I am a workaholic, 
however, I still make time for family and 
enjoy some 'me time'.

Q: Most important thing you have learned 
on the job so far?

A: Deal with issues as they arise and do 
not let them linger.

Q: What are some of the biggest challenges 
for you as a business?

A: Business as a whole is one big 
challenge.

Q: Favourite part of the job?

A: Decorative ceilings, whether it be 
plasterglass cornice and ceilings, or 
the many ways we bend and twist 
plasterboard, which turns a large void into a 
piece of art.

Q: What do you do when not working?

A: If not with the family I am on my Harley 
or the dirt bike, at the hockey stadium or 
cruising the great waterways of Mandurah 
in the tinny with a tinny.

Q: Favourite holiday spot?

A: I live in the best holiday spot, but every 
year at Christmas I spend a couple of 
weeks with family at different locations of 
our great state.

Five Minutes With...
DAVE STEWART 
Watervale Developments

The AWCI WA, as an Associate Member of the 
MBA, can bring you more options in training at 
our member pricing. There are many courses 
on offer, we have been advertising them in 
the E-Newsletters each week for Perth and 
Bunbury areas. 

Courses have the CTF subsidy, so they are 
very reasonably priced. If you are interested, 
please contact the AWCI WA office and we 
will send you the paperwork. Albany will have 
courses available; we will send these directly to 

members in Albany as they come up.

Member discount benefits are fantastic: you 
can receive between 12-19 per cent off HBF 
insurance, 15 per cent off Telstra phone bills, 
Kleenheat Gas, Office Works—Business price, 
AHG vehicle discounts for yourself and your 
staff.

Passive Fire Training and Insulation Training 
courses will be presented this year, if you are 
interested please register your interest.

Training and Discounts

The AWCI WA will be holding a Contractors Only Forum 
at the end of July 2019. This will be held at 7/2 Mulgul Road, Malaga WA. 

A short survey has been sent out to get your input and ideas on where the  
Wall & Ceiling Industry is heading and what we can do to make this happen.

For more information contact Belinda Goddard on 0433 586 119 or email: adminwa@awci.org.au

More  
information 

will follow 
soon!
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off thewall
did you

know?
Sunflowers can help clean radioactive 

soil. Japan is using this to rehabilitate the 
Fukushima area, with 10,000 packets 
of sunflower seeds sold to the city’s 

residents.

Crossword

S
o

lu
ti

o
n

s

An eskimo brings his friend home for a 
visit. When they arrive, his friend asks, 

puzzled, “So, where’s your igloo?”

The friend replies, “Oh no. I must’ve left 
the iron on…”

A police officer pulls over a driver. “Your left tail light is 
broken and all four of your tyres need to be replaced,” he 
says, handing over the ticket. “That’ll be $300.”

“Alright mate, go ahead,” the driver replies. “They want 
three times as much at the garage.”

Sudoku

 1. In addition
 5. Wait on
 8. Iodine source
 9. Absurd
 10. Part of an act
 11. Most simple
 12. Stir up
 14. Went by
 17. Pipe and fixture tradesman
 19. Edible molluscs
 22. Snares
 23. Looking for
 24. Beginnings
 25. Find questionable

ACROSS
 1. Strips of whalebone for corsets
 2. Hue
 3. Having the most depth
 4. Without warning
 5. Kind of cheese
 6. Library patrons
 7. Voted
 12. Stimulus
 13. Heroism
 15. They use bows and arrows
 16. Snacks
 18. Foundation
 20. Separate from the rest: put -----
 21. Spectacle

DOWN
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TAKE A 
CLOSER LOOK

a
Building with fi bre cement? Take a closer look at 

the detail to make the best choice.

a

FIVE WINS WITH INNOVA™ FACADE 
AND FLOORING SYSTEMS

@innovabuildingsystems

Cost Range Innovation Quality Culture

Reduce cost on 
site with quick 

install and fi nish.

Get everything 
you need in 
one place.

The best look with 
effi ciency and 
safety in mind.

Australian owned 
and made.

Family owned 
business.

FIND OUT HOW INNOVA™ CAN 
BENEFIT YOUR NEXT PROJECT

takeacloserlook.bgcinnovadesign.com.au CALL 1300 652 242

RM00641AB
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AWCI ANZ Contacts

AWCI ANZ Executive Committee

Who’s Who at AWCI ANZ

EXECUTIVE DIRECTOR
Steve Fielding  
E: stevef@awci.org.au

ADMINISTRATION MANAGER/TREASURER
Brian Bateman 
E: brianb@awci.org.au

Head Office:  Level 2, 1188 Toorak Rd, Camberwell, Victoria 3124     
Ph: (03) 9809 1946   E: info@awci.org.au   W: www.awci.org.au

PRESIDENT 
Tony Roberts  
Macquarie Drywall Pty Ltd 
c/o AWCI ANZ 
Level 2, 1188 Toorak Rd,  
Camberwell VIC 3124 
Ph: (03) 9809 1946

IMMEDIATE PAST PRESIDENT 
Stephen Langridge 

VICE PRESIDENT 
Stuart Phelps  
Tauranga Plasterers 
PO Box 9097, Greerton 3141 NZ 
Ph: +64 2 171 6310

NSW STATE AFFILIATE 
Tony Roberts  
Macquarie Drywall Pty Ltd 
PO Box 43, Cardiff NSW 2285  
Ph: (02) 4954 9866

QLD STATE AFFILIATE 
John Kelly 
Supreme Interiors Pty Ltd 
c/o AWCI QLD 
12/16 Crockford St 
Northgate Qld 4013 
Ph: (07) 3846 5688

SA STATE AFFILIATE 
Stephen Langridge  
Langridge Ceilings 
30 William St 
Cavan SA 5094 
Ph: (08) 8349 8850

TAS STATE AFFILIATE 
Clinton Steele 
Brock Plaster 
19 Mornington Rd 
Mornington Tas 7018 
Ph: (03) 6228 1411

VIC STATE AFFILIATE 
Harry Chudasko  
Chad Plaster Contracting 
1366 North Rd  
Oakleigh South Vic 3167 
Ph: (03) 9544 8899

WA STATE AFFILIATE 
Kim Prout 
Prout Ceilings 
PO Box 132  
Belmont WA 6984 
Ph: 0407 988 465

NZ REPRESENTATIVE 
Stuart Phelps  
Tauranga Plasterers 
PO Box 9097  
Greerton 3141 New Zealand 
Ph: +64 2 171 6310 
E: admin@awcinz.org.au

BCG PLASTERBOARD  
Dave Rodek 
200 Maidstone St 
Altona North VIC 3018 
Ph: (03) 9392 9444

CSR GYPROCK 
Richard Halbert   
19 Sheffield Rd 
Welshpool WA 6106 
Ph: 1300 724 505 

JAMES HARDIE  
Allan Smith    
1-35 Cobalt St   
Carole Park Qld 4300  
Ph: (07) 3864 7771

KNAUF PLASTERBOARD 
Peter Rodgers  
26 Circuit Dr, Hendon SA 5014 
Ph: 1300 724 505

RONDO BUILDING SERVICES 
Melanie Picken                            
57-87 Lockwood Rd, 
Erskine Park NSW 2759  
Ph: (02) 9912 7379 

USG BORAL  
Gerard Moran  
251 Salmon St,  
Port Melbourne Vic 3207 
Ph: (03) 9214 2126

WINSTONE WALLBOARDS 
Peter Collins                              
PO Box 12256 
Penrose Auckland 1642 
Ph: +64 2 74 445 770

State Membership, Administration and General Assistance Enquiries
AWCI NEW SOUTH WALES 
Jane Barnes 
PO Box 450, Parramatta NSW 2150 
Ph: (02) 9891 6188 
E: awci_nsw@bigpond.net.au

AWCI QUEENSLAND 
Matt Dennis 
12/16 Crockford St 
Northgate Qld 4013 
Ph: (07) 3846 5688 
E: matt@awci.org.au

AWCI VICTORIA 
Tanya Chudasko 
451 Warrigal Rd,  
Moorabbin Vic 3189 
Ph: (03) 9553 6363   
E: tanyac@awci.org.au

AWCI SOUTH AUSTRALIA 
Louise Langridge 
6 Todd St, Port Adelaide SA 5015 
Ph: (08) 8440 2438   
E: adminsa@awci.org.au

AWCI TASMANIA 
Clinton Steele 
19 Mornington Rd 
Mornington Tas 7018 
Ph: (03) 6228 1411 
E: clinton@brockplaster.com

AWCI WESTERN AUSTRALIA 
Belinda Goddard 
PO Box 1819, Malaga WA 6090 
Ph: 0433 586 119 
E: adminwa@awci.org.au

AWCI NEW ZEALAND 
Richard Arkinstall 
PO Box 45098 
Waterloo Lower Hutt 5042  
New Zealand 
Ph: +64 27 288 3770 
E: admin@awcinz.org.nz

A

INDUSTRIES
Australia & New Zealand 

@awcianz 
www.facebook.com/awciforum

INTERIM TECHNICAL MANAGER
Kim Prout 
E: technical@awci.org.au

TAKE A 
CLOSER LOOK

a
Building with fi bre cement? Take a closer look at 

the detail to make the best choice.

a

FIVE WINS WITH INNOVA™ FACADE 
AND FLOORING SYSTEMS

@innovabuildingsystems

Cost Range Innovation Quality Culture

Reduce cost on 
site with quick 

install and fi nish.

Get everything 
you need in 
one place.

The best look with 
effi ciency and 
safety in mind.

Australian owned 
and made.

Family owned 
business.

FIND OUT HOW INNOVA™ CAN 
BENEFIT YOUR NEXT PROJECT

takeacloserlook.bgcinnovadesign.com.au CALL 1300 652 242

RM00641AB
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