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PRESIDENT’S  REPORT

A CONFERENCE LIKE NO OTHER
On behalf of the Association of Wall and Ceiling Industries (AWCI) of 
Australia and New Zealand, I'm looking forward to welcoming all delegates 
to our 74th Annual Conference in October.

With the theme of Journey to the Top, 
this year’s Annual Conference is being 
held from October 6-9 in Uluru, Northern 
Territory.

This year’s conference program has been 
designed to help all AWCI members become 
more successful. The expert keynote 
speakers will cover a range of topics 
and strategies that are essential to the 
success of any business operating within 
the Australian and New Zealand wall and 
ceiling industries.

All conference sessions will be focused 
on contractors and their businesses, 
touching on topics as diverse as passive 
fire protection, health and safety, and 
legal issues. The program also boasts 
motivational topics, as well as workshops 
and one-on-one opportunities for 
business coaching.

Our plenary program is designed to inspire 
you to take your business to new heights. 
A powerful lineup of leaders and speakers 
from key industries will provide valuable 
insights and out-of-the-box perspectives 
for delegates to learn from and take away.

Our program also features an array of 
social events, many of which are off-site 
at some of the region’s most captivating 
sights. Uluru is one of the ultimate 
Australian destinations, with beautiful 
weather year-round, amazing natural 
sights, flora and fauna, and scenic walking 
trails just a short drive away. I encourage 
all delegates to make the most of their 
visit, and explore the beautiful local area.

I would like to take this opportunity to 
thank all our sponsors and exhibitors; you 

are essential to the success of our Annual 

Conference. I would particularly like to 

acknowledge our Sponsor, CSR, and our 

exhibitors, TBA Firefly, Absafe, Wallboard 

Tools, and Mirka. Without you we would 

be unable to facilitate our industry-

leading event.

Of course, none of this would have 

been possible without the incredible 

organising committee comprising WA's 

Belinda Goddard, NSW's Jane Barnes and 
our executive director Steve Fielding. 
Together they have worked tirelessly 
to coordinate a spectacular event for 
the benefit of our members, and I am 
truly grateful for their hard work and 
dedication.

Finally, don't forget to check out our 
online charity auction, which will conclude 
at 9pm on the evening of the Awards of 
Excellence (see page 26). 

TONY ROBERTS 
PRESIDENT, AWCI ANZ

A powerful lineup of leaders and speakers  
from key industries will provide valuable 
insights and out-of-the-box perspectives for 
delegates to learn from and take away.

Auntie Belinda Wilson, whose painted doors  
will be used in the Apprentice Challenge  

and then auctioned off for charity
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Failing to Provide First Aid  Owner - $6,000  
     Business - $30,000

Failing to Provide Safe Work  Owner - $6,000  
Method Statements   Business - $30,000

Exposing Workers to Risk of   Owner - $15,000 
Serious Injury     Business - $150,000
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Commercial Safety Assurance (CSA) 
is proud to have become a preferred provider of workplace 

safety compliance services to members of the AWCI

•	 Wages

•	 If	accident	reported,	it	could	
involve	investigation	by	
government	authorities	and	
possible	fines

My business has never had a 
work accident.  

That	is	great	–	well	done!	

But	we	have	all	tripped	over	or	
fallen	off	something	somewhere	–	
it	is	only	a	matter	of	time	until	an	
accident	will	occur	at	work.

“

I have never had a Workplace 
Inspector visit my business so 
why should I worry now?  

You	drive	your	car	and	think	
you	will	never	be	pulled	over	for	
speeding	–	it	is	a	simple	matter	
of	not	if,	but	when,	and	it	pays	to	
be	prepared.

“

Why is having correct paperwork 
so important?  

Much	like	you	must	have	
correct	records	for	the	ATO,	it	is	
government	regulation	and	if	you	
don’t	you	can	be	heavily	fined.

“

What if I only have contractors?  

Contractors	are	deemed	as	
working	for	your	business	and	
you	must	ensure	they	operate	in	
a	safe	working	environment	when	
they	are	contracting	to	you.

“

I do not have time for the 
paperwork that goes with being 
workplace safety compliant.  

Using	the	CSA	Portal,	you	simply	
print	the	documents	you	need,	
complete	and	upload	again	–	it’s	
on	your	file	–	and	takes	just	a	
couple	of	hours	per	month.

“

Phone 1300 859 363 
to make an appointment for a no 

obligation FREE workplace safety audit 
report by stating you are a AWCI member

Fines levied by government authorities that have been 

         issued Without an incident or accident occurring:

common 
statements 

We have 
heard made 

about 
WorKPlace 

saFety

Save time & paperwork by 
using the CSA online safety 
portal which is personalised 

and SECURED for your 
company’s use

CSA’s services can assist in reducing the risk of the hidden costs to 
your business when workplace safety incidents occur:

•	 Lost	Productivity

•	 Extra	hours	by	other	staff	to	cover

•	 If	claim	made	against	the	business	
in	could	incur	extra	costs	in	fines	
and	possible	court	fees



EXECUTIVE DIRECTOR’S  REPORT

GEARING UP FOR OUR 
JOURNEY TO THE TOP
Welcome to the latest issue of On the Surface. I trust 
you are all looking forward to what's set to be our best 
conference yet.

Heading to Uluru this year, we’ve got 
a really exciting program that includes 
contractor-focused topics and really 
informative presentations that will help 
equip you and your business on your 
journey to the top.

Our keynote speaker is Mike House—one 
of Australia’s leading survival instructors 
and a highly experienced motivator. We'll 
also hear from passive fire expert Peter 
Blain and lawyer Natasha Stojanovich on 
the flammable cladding crisis. 

Other speakers include Clinton Steele 
from Brock Plaster, Christoph Freiherr 
Von from Knauf Insulation, Jon Mailer 
from Protrade United, Matt Bishop from 
BVT, Clinton Swan from Swan Commercial 
Walls and Ceilings, and John Kelly from 
Precision Ceilings.

As always, the conference program 
will feature plenty of networking 
opportunities. The conference will 
kick off with drinks and canapes at 
the amazing Field of Light LED art 
installation. The Sound of Silence—an 
evening of dining under the sparkling 
outback sky—is sure to be a highlight 
of the program, as is a sunrise trip and 
breakfast at Uluru. 

One of the key parts of our annual 
conference is the national Apprenticeship 
Challenge where the best and brightest 
apprentices from across Australia and 
New Zealand come together to showcase 
their skills and abilities as they battle to be 

crowned the best in 2019. The winners will 
be announced at our annual Gala Dinner, 
where we’ll also announce our deserving 
Awards of Excellence winners, who set the 
gold standard within our industry. We’ve 
had some impressive entries this year and 
I am very much looking forward to seeing 
the judges’ selections.

As always, AWCI ANZ is giving back 
to the community by supporting the 
Anangu Communities Foundation. On 
offer is artwork completed by Aboriginal 
artists Auntie Belinda Wilson and her 
daughter Marika Wilson. Each piece 
has been created in order to show the 
beauty of each state of Australia and 
New Zealand. There are seven pieces up 
for auction, each valued at over $5000. 
These doors will be another focal point 
of the Apprentice Challenge build (see 

https://www.32auctions.com/AWCIANZ).

In other news, I hope everyone has had 
the opportunity to check out our new-
look website (see the article on page 
14). The new website makes it easier for 
AWCI members to stay up-to-date with 
the latest industry news, and will include 
a contractor search so businesses and 
members of the public can find an AWCI 
member contractor for their project. 

Finally, it was really pleasing to see 
so many of our members get on board 
the AWCI Safety Awareness Week. This 
year’s theme was "safety is no accident”. 
As always, our number one goal is for 
everyone to leave work safely at the end 
of the work day, and we will continue to 
drive this message home.

Enjoy the read, and I hope to see you all 
at the conference. 

STEVE FIELDING 
EXECUTIVE DIRECTOR, AWCI ANZ

Field of Light
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The Total Fusion Platinum fitness 
club, located on the mezzanine 
level of the prestigious Lucent 
building in Newstead's Gasworks 
Precinct, takes development, 
construction and excellence in 
quality to a whole new level.

With six studios to cater to the club’s offering of over 150 
group-based classes each week, the fitout presented unique 
challenges in creating a space where visual appeal and 
practical function intersect. 

QCL Group Commercial Project Manager Daniel Crompton 
worked closely with Cavcorp Development Manager Adam 
Dyason, Torre Developments, and selected trades to deliver 
a high standard finish, which has picked up a swathe of 
QMBA awards in construction, development and the 2019 
AWCI QLD Best Specialists Linings and Overall Winner for 
excellence.

‘Perfection’ is an understatement when applied to the 
attention to detail that carries from the outside of the 
Lucent building, with its angled structural concrete fins, 

PLATINUM 
STANDARD

columns and counter levered feature beam that wraps 
around, through to the Total Fusion interior, where the open 
plan space incorporates elements of soft timber, marble and 
bronze fittings to create an environment that’s grand and 
intimate all at once. 

“With Total Fusion Platinum, the attention to detail and 
custom installation starts in the prestige carpark foyer and 
runs upward throughout the stairs, foyer and through all 
areas of the Total Fusion Platinum space,” Mr Crompton 
explained. 

The angled Blackbutt timber ceiling is designed in such a 
way that as you’re walking up the stairs from the grand 
lobby, it comes down to give the feel of a more intimate, 
welcoming space.  

“Because of the large triple-height space, we wanted to make 
the ceiling a sculptural entry feature, inviting people to occupy 
the space,” Mr Dyason said. 

“The use of natural marble, hardwood timbr, brass, mirrors and 
hanging planting have created the feel of a five-star hotel lobby 
experience upon entering."

With just four weeks from the framing stage to timber 
completion, the set out of the feature ceiling, foyer and 
multiple stair voids was a mission in melding aesthetics with 
a functional ceiling that hides a mechanical fan coil unit with 
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return and supply air grills, which circulate the cool air from 
the foyer.

“In terms of that level of detail, you can’t see any aircon grills or 
downlighting,” Mr Dyason said. 

"This is all ambient lighting, and you can see how all the way 
around the ceiling floats, there’s a full plenum in behind that 
which the QCL Group team created that houses all the services.”

As well as the plenum, every piece of timber has been 
installed by hand, with each deep and shallow section 
comprising of individual pieces of timber.

All of the cutting was done on site, and Mr Crompton said 
accuracy was essential in all the elements working together, 
from sizing and cutting full-sized pieces of timber to the 
alignment and matching the tone of the pieces. 

“It didn’t just fall into place; there were a lot of specialist 
lining elements, and service fittings we had to consider in 
the set-out,” he said. 

Acoustics were a big consideration in the design, with the 
ribbed design of the timber ceiling providing not just a visual 
feature but also sound absorption—an essential element 
considering Total Fusion Platinum sees approximately 300 
people coming up and down its stairs during peak times.

Mr Dyason said being a large acoustic space, and especially 
with the hard marble and glass surfaces, the timber ceiling 

was essential in mitigating the noise. The live planter 
boxes help to absorb sound as well, with water feeders and 
drainage ensuring the plants remain healthy. 

Mirrors were the last piece of the puzzle in the ceiling 
installation, and had to be pre-cut perfectly to the millimetre 
to ensure a flush finish. 

The stairs come out into the Total Fusion Platinum foyer, 
where the reception is located along with a bar providing 
refreshments. Every element is carefully planned, and the 
natural aesthetic carries through with timber-panelled 
walls, all tied in with neat bronze trims on the walls and the 
stairway handrail. 

The six heat-controlled fitness studios are designed for 
optimal functionality for cycling, aerial HIIT, barre, Pilates, 
and yoga while keeping in with the aesthetic flow. 

“One of the key challenges was the acoustic separation 
between the studios,” Mr Dyason said. 

“Each studio is essentially a nightclub in itself; there's a world 
class sound system that provides nightclub level quality audio 
and visuals. 

"When you’re in here and the instructor’s pumping music, you 
can’t hear it from the Pilates studio next door.”

Careful planning was essential, but there was an organic 
layer to the design and build process as the client, Total 
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Fusion, made improvements along the way—such as 
increasing the capacity of the cycle studio—keeping the 
team on their toes. 

The soundproofing process was complicated by the necessity 
for lighting, fans, and air conditioning, which required them to 
cut 10 holes through the acoustic wall into the Pilates studio. 

“Really, [it was] an untested wall system the QCL Group team 
designed from years of experience that achieved the results,” 
Mr Crompton said.  

“The client also increased the bike capacity, meaning airflow 
also had to be increased, which meant more holes and 
reduced acoustic rating.” 

To counter the biggest complaint of most fitness studios—
sound transfer between rooms—the team designed a Hebel 
system wall and added sound-rated bulkheads and project 
specific baffling, which achieved a 25-decibel reduction from 
the cycle studio to the Pilates studio next door. 

Mr Crompton said the studio staff were extremely happy with 
the result. 

“They think it’s ridiculous that they can have [the music] 
completely pumping, and then someone’s in here doing a 
reformer class. 

“They’ve had similar setups in other studios, which haven’t 
achieved the same result.” 

The studios are service-heavy in terms of all of the 
electronics, with video, audio, and lighting controls 
thoughtfully set out in one area in a way that it doesn’t 
dominate the space. 

No expense was spared on the mirrors which line the studio 
walls, which are the maximum size possible. Any acoustic 
challenges presented by the hard surfaces of the mirrors are 
mitigated by seamless acoustic panelling in the ceiling.  

There is a construction site in full swing across the road, just 
outside the window, but no sound penetrates the studios 
thanks to the double-glazed air gap glass, which insulates 

THESE COMPANIES ARE PROUD  

TO HAVE WORKED ON THE 

TOTAL FUSION  PLATINUM 

PROJECT AT LUCENT GASWORKS
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the rooms from the outside. 

The hot yoga-fusion room is like a plenum in itself, 
completely sealed off so the 36-degree temperature can 
be maintained with infrared heat panels on the ceiling and 
a humidifier ensuring the moisture in the air remains at an 
optimal level. 

The yoga studio also features a unique Himalayan salt 
brick wall, which has been installed with a stainless steel 
drip tray to catch any moisture that comes off the salt. The 
variations in the colours and patterns of the salt bricks create 
a pleasing aesthetic that can’t be planned for, but comes 
together as though it were mapped out to the last millimetre.

Mr Dyason said Total Fusion is easily one of the best studios 
in the world in terms of the level of offering and design.

“Every day, we’re looking at what’s being delivered in 
any field that we’re working on, whether it’s residential, 
hospitality, commercial, or fitness,” he said.

“You need to be adaptable and you need to respond to the 
current market as well, which is especially relevant in this area 
because people’s expectations are so high."

The Lucent Residential Apartments and Long Island Retail 
Precinct has won plenty of development awards, but it’s 
the QMBA Best Residential High Rise in Australia 2018 and 
the 2019 AWCI QLD Awards for Excellence, winning Best 
Specialist Linings and outright Overall Winner that mean the 
most to Mr Crompton and Mr Dyason, as their entire focus 
was to deliver quality and longevity to all workmanship 
through the building.

“When you set the bar high, if you do anything below that, 
you sacrifice the project,” Mr Crompton said. 

Of course, the use of superior quality products and 
consultants was of paramount importance in achieving 
above-industry standard finishes, with QCL Group working 
closely with the teams from Rondo, CSR, USG Boral and 
Modinex to achieve this. 
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Past Apprentice Challenges have seen 
our industry’s apprentices tasked with 
creating a number of unique Aussie 
icons, ranging from surfboards to beach 
huts and crocodiles. But none have 
been as quirky or iconic as this year’s 
challenge, where participants will be 
tasked with building from scratch a long-
drop outback dunny.

Apprentice Challenge organiser Phil 
Cooymans says the idea is to build 
something that can be repurposed by 
Ayers Rock Resort, where the conference 
will be held, as change rooms near the 
resort pool area. 

“The idea is to make it fun for the 
apprentices but we’re also aiming to 
repurpose and re-use everything we 
possibly can,” Phil says. 

"We engaged Auntie Belinda Wilson, a 
proud Ngarrindjeri woman who practices 
contemporary Aboriginal Art melding 
ancient concepts with a modern feel to 
paint the doors for us. After seeing her 

work, I think the doors are unbelievable! 
We are auctioning the doors online, with 
the auction concluding at 9pm on the 
Awards of Excellence night at Uluru."

All proceeds of the online auction 
of the doors will go to Anangu 
Communities Foundation. Established 
by Voyages in 2003, the Anangu 
Communities Foundation (formerly 
Mutitjulu Foundation) raises money to 
fund projects in the raises money to 
fund projects in Anangu communities 
of Mutitjulu, Kaltukatjara, Watarrka, 
Imanpa, and others in the Ngaanyatijarra 
Pitjantjatjara Yankunytjatjara (NPY) 
region of central Australia. 

Previous Apprentice Challenge builds 
have been auctioned off for as much 
as $40,000, with proceeds going to 
worthy organisations such as Variety the 
Children’s Charity.

This year’s challenge will be overseen 
by former TAFE instructor Warren 
Banks (Tasmania), who will be on hand 

INDUSTRY

2019 AWCI 
apprentice 
challenge
One of the highlights of the upcoming AWCI 
National Conference will be the 2019 Apprentice 
Challenge, where the industry’s up-and-coming 
talent will take part in a hotly contested competition 
to recreate the iconic Aussie long-drop dunny.

on your mark, 
get set...  flush!

to provide guidance if needed and to 
ultimately judge the winning team and 
runners up.

Tools for the challenge are being supplied 
by TAFE SA and all of the materials, 
including the board, studs and compound, 
are being donated by major sponsors CSR 
Adelaide, Knauf Adelaide, Rondo Adelaide, 
BGC Adelaide, and will be trucked up to 
Uluru by Phil Cooymans himself.

“It’s a bit of a trek but with so many 
materials and tools I want to make 
sure everything gets there safely,” Phil 
explains.

With 1300km of wide open road ahead 
of him to Uluru, Phil says he’s excited 
to see this year’s challenge kick off, 
predicting it will be one of the best yet.

"This year's challenge will definitely 
test the skills of our industry's brightest 
apprentices, but I think it's going to 
be a challenge they'll enjoy and throw 
themselves into," Phil says. 

The idea is to make it   
fun for the apprentices 
but we're also aiming to 
repurpose and re-use 
everything we possibly can.
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Past challenges

on the surface       13     



14        on the surface     

We want all our members to be prepared to maximise the 
opportunities presented by the dynamic, ever changing industry 
in which they operate.

As such, we have recently launched a brand new AWCI website: 
https://awci.org.au

Designed with Members in Mind
Above all, the new site has been designed with members 
in mind. It is a cost-effective platform that delivers value to 
members. The new website revolutionises the way in which 
members interact with the AWCI. Offering improved functionality 
and streamlined usability for members, the website enables us 
to better tailor our services to member needs. 

‘Find a Contractor’ Feature 
Excitingly, the new website comes complete with a ‘Find a 
Contactor’ feature. This will be a highly interactive, detailed 
database to help find an AWCI contractor. Members of the 
general public are able to quickly and easily search this database, 
pinpoint the contractor that they need to complete their 
work, and obtain their contact details. In this way, the AWCI is 
providing a tangible means by which members can maximise the 
opportunities available within the market. 

‘Members Only’ Area
The new site delivers a powerful ‘Members Only’ area. Once 
logged in to the ‘Members Only’ area, users are able to see and 
access information such as a transaction history, which allows 
you to download membership invoices, as well as invoices for 
events attended or technical information purchased. This should 

new   AWCI 
website
The AWCI is dedicated to equipping 
the Australian wall and ceiling 
industry with the tools needed to 
navigate a changing landscape, and 
compete and win business. 

goes   live

make tax time much simpler. There are also useful administrative 
features, such as the ability to update your ‘Find a Contractor’ 
records, manage your company contacts, or edit your contact 
details.

Streamlined Processes for AWCI
With a wide range of in-built features and functionality, the 
new AWCI website streamlines the AWCI’s internal processes, 
saving both time and money. Not only does the site include 
a state-of-the-art CMS, it comes with an in-built ability to 
renew memberships, book events and training, and even collect 
membership fees and payments for events and training.

Modern, Fresh Design
The look and feel of the new website is vastly upgraded, 
giving it a more modern, fresh and uncluttered layout. The 
homepage offers clear access to key areas of the site, as well as 
streamlined navigation to help users find their way around the 
site more quickly.

If you haven’t already done so, be sure to visit the new AWCI 
website today at https://awci.org.au 
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PROFILE

Intex’s early beginnings commenced 
in 1989 in Melbourne, Australia, after 
founder and CEO Simon J Salisbury 
identified ongoing demand for metal 
plasterboard angles.

“I was a young salesman employed at an 
architectural company in the mid-1980s 
and my clients constantly requested 
perforated angles," Simon comments. 

The larger produces of the day had 
ceased supply, which Simon could never 
understand. In answer to the opportunity, 
he registered the company, taking its 
name in abbreviation of the original 
product—internal and external profiles—
and commenced supplying a network of 
retailers throughout Australia.

Having directly responded to the 
industry’s demands and developed a 
supply chain with service excellence 
being of all importance, word spread 
and the company grew rapidly, forming 
distributorships with the majority of 
retailers of the day. 

By the 1990s, the team had grown 
tenfold to fulfil demand, the product 
had been associated with many of the 
nation’s most significant residential and 
commercial projects, and the ambition to 

intex 
30   years 
young
Leading wall and ceiling system product 
manufacturer and wholesaler Intex recently 
celebrated its 30th anniversary. CEO Simon 
J Salisbury calls it “30 years young” as he 
reflects on the company’s long history of 
excellence and exciting times of growth as 
they embrace the future.

PROFILE
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become a leading industry authority 
was established.

Behind the scenes, research and 
development played a significant part 
in the operation’s strategic movement, 
securing plants in Taiwan and China 
along with licensed manufacturers 
in America and Germany. This paved 
the way to complement the primary 
offering, incorporating a range of 
structural wall and ceiling systems, 
fixings and materials, tools and 
equipment. Intex soon boasted 
the most comprehensive range of 
products in the industry. 

As formally engaged in the design, 
development, manufacturing, 
marketing and sales of the solution, 
the intermit understanding of the 
industry and close collaboration 
with professionals allowed Intex to 
harnesses the power of innovation 
and create opportunities for virtually 
every requirement. Some of these 
notable advancements included the 
development and introduction of the 
drywall power sander and auto-feed 
collated screws, which proceeded to 
revolutionise the industry and remain 
unchanged today.

Embracing the future, Intex will continue  
to establish long-term relationships with 
industry associations, manufacturers, retailers 
and contractors.

The product portfolio continued to 
develop throughout the early 2000s, 
fuelled by the demand of retailers as 
proving the unique benefit of a single 
supply destination, and contractors 
for a specialised brand for all wall and 
ceiling requirements. 

“That’s what we delivered—one brand, 
one integrated system, deigned to work 
together as a solution. To this day, you 
can search the world over but you won’t 
find a complete system of products for 
the industry under one brand anywhere 
else," Simon comments.

By the late 2010s, wholesale 
distribution thorough Australasia 
was streamlined, with branches 
established in all major cities. Having 
much more to offer, Intex set sights 
on becoming a respected global player 
and commenced expanding the reach, 
showcasing the solution through 
online channels and international 
exhibitions and events. 

Intex has matured into an international 
corporation with multiple locations 
across the globe, operating through an 
extensive network of retail partners 
completing the global supply chain, 
distributing the Intex brand and 
complete integrated Intex system of 
products to the global market.

Embracing the future, Intex 
will continue to establish long-
term relationships with industry 
associations, manufacturers, retailers 
and contractors, with a strong 
emphasis on sharing professional 
skills and knowledge to push 
the boundaries of the industry’s 
development and innovation. 

True to its beginnings, Intex proudly 
maintains its partnership with the 
AWCI, the premier industry group 
and principal organisation, and looks 
forward to closer collaboration as the 
next chapter unfolds. 

CEO Simon J Salisbury PRIC
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How to confidently deal with 
price-conscious customers

JOHN MAILER 
CEO, PROTRADE UNITED

One of the biggest challenges for trades business owners, 
is knowing how to manage the price-conscious customer 
who may be ‘shopping around’ for the cheapest option. 

Not all potential customers fit into this 
bracket (and ideally, this is not the type of 
customer you want to attract and work 
for consistently), however, you may come 
across a situation where you have a dream 
customer who does query your price. How 
do you deal with this confidently and still 
win the business?

Let's talk about this as three separate 
phases:

•	 Preparation

•	 Planning

•	 Practice.

Preparation
This is the foundation of your strategy. I am 
going to make an assumption here that you:

•	 Present	yourself	as	a	business	owner/
professional vs. a typical tradie

•	 Deliver	a	world-class	product/service

•	 Continually	aim	to	get	better.

To begin with, it is essential to know what 
you are actually selling and really, you are in 
the business of “solving people’s problems”. 
Alongside this, understanding what your 
customers are actually buying is important. 
Which is, “Can I trust you to solve my 
problem and provide certainty?”

Know that it is not about what your product 
or service does that is the real challenge, it 
is the fears and concerns that your potential 
customer has in dealing with you or your 
industry; particularly if they have had an 
unfavourable outcome in the past. So, as 
well as delivering the product or service, it is 
important that you build trust and certainty 
as quickly as possible.

The higher the level of trust and certainty, 
the less the price question/objection 
comes up. The lower the trust and 
certainty, the higher the level of pricing 
objections.

Ensure you have the following ready:

•	 Brochures/collateral—for your business 
and products you use

•	 Proposal	templates	(for	project	work)

•	 Clear	pricing

•	 Testimonials

•	 Guarantees.

Planning
When the price question does arise, it is 
important that you respond appropriately. 
Instead of allowing your fears to dictate 
your actions, ensure that you respond 
by educating on value. Planning is about 
ensuring that you have the tools to be 

able to share and explain the value that 
your company provides, the quality that 
it delivers and to educate the customer, 
rather than selling at them.

If you have planned out your sales/
presentation process, then this should 
form part of the overall recipe. Explaining 
to, and educating, the customer about 
what they are going to receive with ‘trust 
and certainty’ will help minimise the overall 
pricing objection.

Practice
It is not a matter of “if”, it is a matter of 
“when” you have to deal this challenge. 
Therefore, it is important that you 
practice in advance for when this 
situation arises. Jim Rohn once said, 
“Take every opportunity to practice your 
communication skills so when the situation 
arises you have the gift, the style and the 
clarity to deliver the message”.



I suggest practicing with a team player so 
that when you are on the “field”, you are 
not practicing on your customer, you are 
ready to play.

Here is a suggested script/dialogue for 
when the pricing question comes up.

Customer:  “Can you do a bit cheaper 
than that?” or That’s a little more than I 
thought it would be!”

You: “I completely understand that you 
may wish to review the pricing on the job; 
often other customers ask about the price 
as well.” (Show empathy/understanding 
and make them feel that they are not the 
only one who asks this.)

You: “Do you mind if I ask, which aspect 
of the price would you like me to explain/
run through with you? It is usually around 
the materials/product we use or the time/
labour?” (Wait for their answer.)

Customer: (It will either be materials/
product or time/labour or the overall 
price. They may even compare you to 
a significantly cheaper price from a 
competitor.)

You: "Thank you for sharing your thoughts. 
Is it ok to explain a little about our pricing?” 
(Wait for a YES—this is important!)

You: “We are rarely the cheapest in our 
industry, however let me explain why.” 
(Then go on to educate on the quality of 
products and the professionalism/expertise 
of your team.)

The more often you get presented with 

an objection around price, the better you 

become at dealing with it. Being confident 

comes from practice and the more you 

practice the better you get. 

For more information on attracting ideal 

customers or assistance with other 

business challenges, contact  

The PROTRADE United team on  

1300 767 774.

Find out more about PROTRADE United 

at www.protradeunited.com.au.

Take every opportunity to practice your  
communication skills, so when the situation 
arises you have the gift, the style and the clarity 
to deliver the message.
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Growing concern over the rise in 
reported respirable crystalline silica 
(RCS) related cases, is putting 
pressure on the construction industry 
to crack down on health and safety 
practices. 

As a manufacturer of plasterboards 
and jointing compounds, USG Boral 
has a responsibility to support 
employee and contractor health and 
safety and reviews the products and 
services it provides to ensure they 
contribute to a safer work place. 

Exposure in the plasterboard industry 
comes from the use of gypsum and 
limestone. However, local sources of 
both are very pure, with low levels of 
crystalline silica content. According to 
Tim Harrington, USG Boral category 
manager – compounds, “Plaster 
based products contain very small 
amounts of Quartz (crystalline silica) 
with finished plasterboard and 
plasterboard jointing compounds 
typically containing less than 0.1 per 
cent respirable crystalline silica.” 

“The onsite preparation and installation 
of plasterboard does not exceed 
the permissible workplace exposure 
standard,” offered Harrington. 

In the last few years, the construction 
industry has adopted numerous 
safety practices to minimise exposure 
to airborne hazards, including 
vacuum assisted sanding tools and 
more effective dust masks with 
higher protection against airborne 
particulates. 

SHEETROCK® Dust Control limits 
the pluming of sanded compound 
dust through air spaces. Technology 
contained in the product produces 
dust particles which fall directly to the 
wall or floor junction and react better 
to the vacuum of mechanical sanders. 
The result is far less airborne dust.

Tim Harrington reinforced that USG 
Boral is committed to developing 
products that provide the industry 
with a safer working environment. 
“Not only do USG Boral’s wet area 
plasterboard and SHEETROCK® Dust 
Control provide unrivalled finishes, 
there are also real-world benefits. “The 
work place of old is no longer the 
norm. Working in a dusty air space, 
spending hours cleaning up, covered in 
dust is not something which has to go 
with the territory.” 

USG Boral advocates for healthier 
work sites in building and construction

BUSINESS
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Six ways to energise  
your work day  
Whether you’re wanting to design a work day dotted with energy boosters, or 
need some ways to elevate a challenging day, here are six ideas to energise 
your day and help you bounce into after-work mode feeling great.

Some days have this kind of effortless 
energy that propels you from one 
thing to the next in a way that’s both 
enjoyable and satisfying. Other days 
seem determined to steal your vitality 
and leave you energetically broke. 
Whether you’re wanting to design a 
work day dotted with energy boosters, 
or need some ways to elevate a 
challenging day, here are six ideas to 
energise your day and help you bounce 
into after-work mode feeling great.

Mindfully consume
Plan ahead to ensure you eat vitamin-
rich foods for breakfast and lunch so 
you feel good rather than sluggish. And 
don’t forget to—you guessed it—drink 
enough water throughout the day. Also 
think about the content you consume. 
What uplifts and inspires you before and 
during your work day? Wisely choose 
podcasts, radio and blogs that nourish 
your mind and spirit.

Savour small goals and 
transition well
To generate some energy, you 
might want to complete a few small 
tasks (small wins) to feel a sense of 
achievement and create momentum. 
When you’ve completed a significant 
task, had an important meeting or solved 
a problem, tick this off in a way that’s 
satisfying and savour, just for a moment, 
that small success. Also be mindful of 
how you transition from one task or part 
of your day to the next. You might want 
to move your body in some way to signal 
you’ve finished one thing and are ready 

for the next. Take a few deep breaths to 
create head space and a calm body for the 
next thing.  

Get physical
Because you’ll feel better for it. Every time. 
Small actions could be standing while on a 
phone call, walking or standing meetings 
or stretching throughout the day. If you’re 
desk-based, try to move every 30 minutes 
or so, perhaps for a five-minute walk 
outside. For more vigorous activity, you 
could cycle to or before work, begin your 
day with a boxing class, or go for a jog or do 
yoga on a break.

Schedule a passion
Can you bring a passion into your work 
day? Could you enjoy football footage on 
a morning break? Research your next blog 
post or new recipes at lunch break? Or enjoy 
an autobiography on a 15-minute afternoon 
break? This much-loved activity will give 
you a happy burst, remind you of different 
aspects of your life, and boost your energy 
before you return to the work day.

Try new and novel
Maybe it’s time to mix up your day to create 
some energy. You could change your mode 
of transport to meetings, work in a different 
space with a different view, or listen to 
different music. You could even revamp 

your work space so it’s more inspiring and 
less cluttered. Perhaps you could attend a 
webinar or workshop to discover current 
thinking on a topic that interests you 
and informs your work. And instead of 
speaking to someone via phone, you 
might want to Skype or Face Time to 
refresh the way you engage.

Don’t forget to socialise
Always look for opportunities. This could 
be banter at the gym, with a neighbour, 
on a phone call with a supplier or business 
partner, or a chat to your barista or 
sandwich maker. For a breather, you might 
call your sister or friend. You could have 
coffee or lunch with a workmate or adviser, 
or attend a professional event to socialise 
with people in your field. For big energy 
boosts, always try to find the fun and funny 
with work partners and people you interact 
with during your day. And don’t forget the 
‘helper’s high’. Who and how can you help 
today? Maybe you’re able to assist a client 
or customer in a more meaningful way. With 
your professional network, perhaps you 
could recommend a great marketing book, 
introduce someone to a helpful contact, or 
share your expertise with someone who 
needs it. 

For more articles from Emma Delahey and 
other authors, visit flyingsolo.com.au. 

For big energy boosts, always try to find   
the fun and funny with work partners and 
people you interact with during your day.

Emma Delahey 
WELLBEING AND CONFIDENCE COACH
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TECHNICAL

ASK THE 
PANEL Email technical@awci.org.au to ask  

our technical panel a question.

With...

KIM PROUT 
INTERIM TECHNICAL 
MANAGER

Q.
Is it true there is a tolerance guide 
for ceiling joints and fastener 
heads in the Australian  
Standards?

A.
Yes, there is. You can refer to  
AS/NZS 2589:2017 Gypsum Linings – 
Application and Finishing under section 
4.7 Assessment of the surface condition 
at handover, to obtain the information 
you require. You can purchase AS/NZS 
2589:2017 from SAI Global.

Q.
My query is regarding ShureDrive 
anchors. Which ShureDrive 
anchor should I use for fire- 
rated walls?

A.
As the wall and ceiling contractor, you need 
to get your supplier to certify the fasteners 
for both applications, fire and compliance 
to AS5216.

Q.
My question is about 
partial plasterboard sheet 
replacement—what are your 
thoughts on this?

A.
Partial plasterboard sheet replacement will 
result in additional joints in the wall/ceiling 
and, often being butt joints, they can be more 
visual when exposed to critical lighting. If a 
full plasterboard sheet replacement is not 
possible, joints are required to be finished to 
the tolerances in AS/NZS 2589.

Joint Gauge AQ.
I hear that there are 
joint gauges available to 
measure the tolerance of 
joints. Is that the case?

A.
Yes, that is correct. See the 
diagram here. The gauges are 
available from the AWCI State 
offices. 

450mm

50mm

2mm

50mm

50mm

Joint Gauge B & C

3mm

300mm

50mm

125mm

2mm
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I am surprised that there is still the uncertainty 
around what fixing system to use when installing 
plasterboard ceilings to external areas, given the 
amount of literature that is around.

external  
ceilings
(plasterboard)

Carport, alfresco, porch, balcony and 
verandah ceilings are classed as external 
ceilings, whereas a garage ceiling is 
classed as an internal ceiling.

External ceilings require the full 
mechanical fixing system but before any 
fixing, the following must be considered:

•	 Ceiling	joists	or	metal	battens	be	a	
maximum 450mm centres

•	 Perimeter	cross	trimming

•	 Wind	loads

•	 Backblocking

•	 Correct	external	grade	paint

•	 Ventilation

•	 Moisture	and	high	humidity.

With garage ceiling being classed as an 

internal ceiling, the ceiling can have the 

same fixing system as the internal house, 

but before any fixing, the following must 

be considered:

•	 Ceiling	joists	or	metal	battens	be	a	

maximum 450mm centres

•	 Perimeter	cross	trimming

•	 Wind	loads

•	 Vibration	of	the	garage	door

•	 Backblocking

•	 Correct	external	grade	paint

•	 Ventilation

•	 Moisture	and	high	humidity.

It is important to pass on as much 
literature as you can to the builder, so 
that they understand what you require 
as far as the correct substrate, this will 
help you to install a ceiling that will stay 
up for many years. 

The plasterboard manufacturers have 
literature available to help yourself and 
the builder.  

KIM PROUT 
INTERIM TECHNICAL 
MANAGER
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AWCI   ANZ   
CHARITY   AUCTION

As part of our ongoing support of local charities, AWCI ANZ has chosen to support 
the Anangu Communities Foundation through a charity auction at the national 

conference in Uluru.

Up for auction are the dunny doors being built for the Apprentice Challenge. 

These doors painted by Aboriginal artists Auntie Belinda and her daughter Marika 
Wilson will be converted to unique pieces of art at the completion of the challenge. 
Each piece has been created in order to show the beauty of each state in Australia 

and also New Zealand. 

With seven doors up for auction valued at over $5000 each, this is your opportunity 
to own a piece of history and support a wonderful cause.

About the Artists

Aunty Belinda Wilson and Marika Wilson Bios

Belinda was born in Raukkan aka Point McLeay in South Australia.

A proud Ngarrindjeri woman, Belinda has a lifelong love of art and craft. Aunty Belinda 

practises contemporary Aboriginal Art melding ancient concepts with a modern feel.

Aunty Belinda is an Art graduate from Tauondi Aboriginal College and works in a variety of 

mediums - sculpture, painting, jewellery and weaving.

Through her art Aunty Belinda has been privileged to have worked with various groups of 

people with varying life experiences – in particular children, the elderly, members of the stolen 

generation, survivors of domestic violence and non-Aboriginal people.

Marika Wilson is the daughter of Aunty Belinda Wilson and is an Adelaide based author and 

illustrator.

Her Children’s Book is titled “123 I can count” based on her mother Belinda being Nanna (the 

Owl) in the book, teaching her grannies how to count. The book has been distributed through 

“The Children’s Book Club”.

Follow this link to 

start your biddin
g... https://www.32auctions.com/awcianz

Take home a 
 physical memory 

   of Uluru !

Anangu     communities 
foundation
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WHAT'S 
NEW

Throughout the years there has been 
some confusion in the trade about how 
plastering products are guaranteed and 
whether you can mix and match different 
suppliers without voiding the warranty.

Pro Plaster Products guarantees its 
range of compounds on any brand of 
plasterboard. That’s because it specialises 
in the manufacturing of compounds 
that meet the Australian standards and, 
therefore, is confident they work on any 
brand of plasterboard.

All Pro Plaster Products compounds are 

proudly manufactured here in Australia. 
This capability allows the company 
to be innovative, introducing refill 
cartons as a smart alternative to plastic 
buckets. Refill cartons are cost effective, 
easier to stack up and transport, and 
environmentally friendly.

To help plasterers identify what 
compounds they need based on the 
system/application, Pro Plaster Products 
has developed a free Compound Selector 
that can be accessed via the website.

www.proplaster.com.au

NEW Pro Plaster Products Compound Selector
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New to the Trim-Tex range of 
plastering beads available from 
Wallboard Tools is the Oversized 
Tear Away L Bead, which can be 
used when sheets are running 
short, butting into window 
reveals or different substrates.  
Oversized Tear Away L Bead has 
an extended 57mm mud leg, 
which is capable of spanning 
large gaps with ease that would 
normally require a much longer 
process to achieve a quality 
result. It comes with the popular 
tear-away strip that protects 
the adjacent surface and helps 
reduce the amount of mess to clean up after finishing. 

Also joining the extensive Trim-Tex range is the Jumbo Corner Bead. With 
extra wide mud legs of 45mm, the Jumbo Corner Bead has the original 
corner bead design featuring a slight radius on the nose. It will finish layered 
plasterboard or carry across gaps formed by poor sheeting installation. These 
extra-wide mud legs will also help to prevent cracking with extra surface area 
for additional staples or extra spray adhesive.

www.wallboardtools.com.au

More Trim-Tex Solutions to the Rescue  The EzyPelmet was developed after builder 
feedback revealed that traditional methods 
for constructing recessed window pelmets 
were a time consuming and tedious process, 
often resulting in cracked plaster.

After hearing these concerns, Studco 
developed and tested a two-piece steel 
pelmet system as a solution to these 
problems, creating the durable and easy to 
install EzyPelmet. 

Part of Studco’s EZ Concept range, EzyPelmet 
is a pre-finished, cold rolled steel section 
for creating recessed window pelmets in 
plasterboard ceilings. The two-part product 
makes installation quick and easy, as fixing 
is not required from the top and it can be 
installed after the ceiling.

EzyPelmet is available in standard or custom 
sizes and is finished in white, so there is 
no need for painting. However, if painting 
is desired, the EzyPelmet is prepared with 
a ZF100 Zincanneal coating, so it can be 
painted in with the ceiling.

www.ezconcept.com.au

Two-piece recessed 
steel pelmet system
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WHAT'S NEW

Is your project covered?  

RM00634AC

When it comes to providing an efficient service, you’re vigilant 
about jobsite protection. Curing floors need breathable 
protection. Sometimes you need leak-resistance, impact-
resistance or slip-resistance; or even flame-retardancy. 
Trimaco integrates latest technology into traditional surface 
protection products. 

FloorShell—Commercial Grade thickness, fork-lift strong, offers 
SpillBlock technology, repelling mud, paint, water and more. It 
is made from 100 per cent recycled fibers and will last for the 
duration of your project. 

X•Board	Paint	+	Remodel—Not using heavy equipment? 
Consider	X•Board;	it’s	two-and-a-half	times	thicker	than	
builder’s paper. You’ll still get SpillBlock technology and 
duration for the life of the job. 

X•Paper—More than 1.5x thicker than traditional builder’s 
paper, an affordable option for everyday projects. Still 
breathable, protects against minor spills, leaks and is easy to 
handle. 

Trimaco has a product for every project; Protect your worksite 
and your bottom line with the right surface coverings; buy 
ahead so you’re ready as soon as you arrive.

www.tenaru.net.au

Gyprock One Finish is a lightweight pre-mixed compound ideal to 
help achieve a Level 5 plasterboard finish. This uniquely formulated 
surfacer hides imperfections by concealing variances in texture, 
porosity and sheen between paper and compound. As a drying 
product, it is ideal for skim coating with the ability to fill flaws while 
smoothing irregularities. Its paint-like consistency leaves walls and 
ceilings with a premium white finish and flawless appearance. 

Finishes applied to plasterboard surfaces have a significant effect 
on the perceived quality of installation, particularly where critical 
lighting conditions exist. One Finish is exceptional in its ability to help 
reach the regulated Level 5 standard, and will improve a Level 4 finish 
if remedial work is required. 

One Finish comes pre-mixed and ready for roller usage, requiring 
no special skill or equipment. Unlike conventional applications 
using all-purpose compounds, its formula saves time and labour 
by eliminating the need for hand trowel treatments and sanding.

www.gyprock.com.au

WHAT'S NEW
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WHAT'S NEW

Flat Box Reducer Plates
Following on from the success of the 200mm 
to 140mm reducer plate for Tapepro 200mm 
flat boxes, three new reducer plates are now 
available. 

The RP-150 can be fitted to the new T-150 Flat 
Box, reducing the applied width of compound to 
75mm. This allows you to use the T-150 Flat 
Box as a nail or screw spotter with two widths.

The other two reducer plates can be fitted 
to Tapepro 250mm flat boxes. The RP-2514 
reduces the applied width to 140mm while the 
RP-2520 reduces from 250mm to 200mm. So 
with one 250mm flat box and two reducer plates 
you can:  

•		Fill	the	recess	prior	to	hand	taping	(using	RP-
2514); fill and finish the recess after taping 
(using RP-2514); 

•		Apply	200mm	coat	(using	RP-2520)	top	coat	
250mm (blade width 273mm) 

It’s now easier than ever to start finishing with 
mechanical tools. Available now from your local 
plasterboard outlet. 

www.tapepro.com 

Intex continues to introduce 
innovation to Australasia, responding 
directly to needs and wants of 
industry professionals, the latest 
being M-Class extraction.

Having taken account of the 
industry’s current dust exposure 
health crisis, Intex placed this 
as a top priority and have now 
developed and delivered a solution 
to help eliminate the risk before it 
takes its toll on any more industry’s 
professionals. It doesn’t matter 
where you work, dust occurs 
everywhere. Construction work can 
produce silica dust and exposure 
to this hazardous dust is very 
dangerous, potentially causing 
serious lung disease, even lung 
cancer in extreme cases.

The Problem:
Whether on a commercial or 
residential worksite, drilling, milling, 
grinding, sanding and sawing of 
building materials typically creates 
high dust emissions. It’s therefore 
important to be aware of the 
dangers that exist. Dust ratings are 

from light (L) to middle (M), through 
to highly dangerous (H) and classified 
dusts (i.e. asbestos).

The Danger:
Without the necessary protective 
measures, the smallest of dust 
particles will be inhaled. In the worst 
cases, these particles penetrate the 
lung tissue where they cause severe 
damage, even to the extent of lung 
cancer. This issue has evolved into 
crisis mode with state and federal 
authorities now in the process of 
enforcing measures, such as M-Class 
certifications on worksites.

The Solution:
Timely avoidance of dust particle 
inhalation by extracting dust 
from the zone as its generated, 
through use of the highly efficient 
and purpose built ALL-NEW Intex 
Starmix M-Class Dust Extractors, 
compliant with Australian worksafe 
class requirements, designed 
to protect and satisfy the most 
demanding industry professionals.

www.intex.com.au

Death to Dust 

Non-combustible, fire-resistant solutions help 
inhibit fire spread, maintain structural integrity 
and limit the spread of fire and smoke from 
one area to another, providing safe buildings 
for occupants, and added peace of mind for 
specifiers. 

The Earthwool range of wall and ceiling 
insulation solutions from Knauf Insulation have 
been tested in accordance with the stringent 
AS 1530.1 Combustibility Test for Materials 
and have been deemed non-combustible 
when it comes to both reaction to fire and fire 
resistance.

In addition to fire performance, Earthwool 

NON-COMBUSTIBLE GLASSWOOL SOLUTIONS FROM KNAUF INSULATION 
insulation also comes with inherent thermal 
and acoustic performance and it’s the only 
insulation that can be used in a warranted 
Knauf system.

Earthwool insulation is made using recycled 
glass and with ECOSE Technology, a 
sustainable binder, derived from rapidly 
renewable materials and contains no added 
phenols or formaldehyde. Earthwool insulation 
is also certified by Eurofins Indoor Air Comfort 
Gold as an ‘outstanding material’ according 
to the VOC (Volatile Organic Compounds) and 
Indoor Air Quality emissions certification.

www.knaufinsulation.com.au



RM00751AA



32        on the surface     

NEW SOUTH 
WALES

around 
the states

President’s Report

tony roberts 
President, AWCI New South Wales

SafeWork NSW is hosting a series of free 
half-day workshops across the state 
for employers on the latest in silica best 
practice to keep you and your employees 
safe at work. 

Do you work with manufactured stone, 
concrete, bricks or rock? Cutting or grinding 
these materials can release a dust called 

crystalline silica. If you breathe it in, it 

can lead to silicosis. Silicosis can be fatal 

within five to 10 years. With speakers 

from SafeWork NSW, the NSW Resources 

Regulator, icare Dust Diseases Care and 

industry crystalline silica experts, there is a 

free workshope being held in Queanbeyan 

on Wednesday, October 16. 

At our Tamworth apprentices 

& AWCINSW breakfast, our 

apprentices got off to a great day 

after trainer Allan treated the 

apprentice team to a breakfast 

before training on August 16.

AWCINSW TRAINING 

In January 2018, icare introduced the 
new insurance claims service model to 
the workers and employers of NSW. It 
was a significant step in transforming 
the way workers insurance claims have 
been managed within the scheme for 
30 years. This transformation aimed to 
deliver better treatment and care to the 
people of NSW and to provide a claims 
management scheme that is financially 
sustainable for the future.

Since then, icare and our claims service 
providers continue to remain focused 
on improving claims management 
service levels.

Earlier this year we also upgraded our 
claims management technology platform 
that, once embedded, will deliver the 
operational and customer benefits we 
are committed to deliver.

Through this time of change, we have 
also piloted the Authorised Provider 
offering for large employers, which 
has been operating well and with 
positive feedback from the market. We 
are continuing to refine that offering 
and there will be further information 

available shortly. 

We also acknowledge that we have 
been navigating periods of instability 
with general claims management 
operations in the scheme where 
our service did not always meet our 
customers’ expectations.  We value and 
continue to listen to customer feedback 
and this is being used to direct focus on 
areas of improvement.

icare has undertaken a review of 
the current service levels and claims 
management practices and have recently 
established a targeted four-month 
program to address any issues in the 
wider claims operations. By the end of 
the year, the program will deliver the 
following improvements: 

•		Ensuring	98	per	cent	of	liability	decisions	
are made within legislative timeframes

•		Timely	decision	making	and	payment	
of weekly benefit payments within 
seven days of claim notification

•		Improve	customer	communications	
through new SMS functionality 
allowing customers to nominate a 
preferred call-back time

•		Ensuring	medical	case	conferences	
take place within seven days of a claim 
exceeding its expected duration

•		Better	return	to	work	data	accuracy	
and reporting to earlier identify 
claims at risk of exceeding expected 
durations

•		Ensuring	the	right	number	of	front-line	
resources are in place to improve the 
customer experience

•		In	addition,	we	have	recently	
made changes to front-end claims 
management by adjusting how we 
manage medical only claims and 
claims expected to last less than two 
weeks of incapacity. This ensures that 
any claim with an expected duration 
beyond two weeks will receive a 
dedicated case manager.

The teams at icare and our claims 
service providers are fully committed 
to improving the customer experience 
and outcomes for injured workers 
and employers in the largest overhaul 
of the workers compensation claims 
management system in three decade.

Workers Insurance Claims Service Update

Attend a Free SafeWork NSW Silica Roadshow



Key Dates  
for 2019

OCTOBER 6-9 
AWCI ANZ 74th Annual 

Conference: 
Uluru, Northern Territory

For membership enquiries, 
visit our website at  

www.nsw.awci.org.au

PO Box 450, Parramatta 
NSW 2150

Phone: 02 9891 6188 
Email: awci_nsw@bigpond.net.au

Five Minutes With...
TRISTAN Bethell 
Dream Linings Pty Ltd 

Q: When did you join AWCI AND WHY? 

A: I think I joined up in 2016 or 2017 
after changing from a sole trader to a 
company. 

Q: TELL US A BIT ABOUT YOURSELF

A: I’m 36 years old, happily married with 
a five-year-old daughter and three-
year-old son, struggling to live on the 
beautiful Northern Beaches of Sydney.

Q: Funniest moment on the job

A: About 15 years ago we had finished 
sanding off a job in an upper-class 
suburb on the North Shore. Covered in 
topcoat dust from head to toe, my co-
worker (who will remain nameless) had 
decided to strip down naked and jump 
in the owner's pool to clean himself off. 
I just remember the builder screaming 
upstairs when he looked out the 
window and saw him in the pool butt 
naked, swimming around having the 
time of his life. The builder was freaking 
out, telling us the owner would be home 
any minute and he'd better get out. 
Luckily he got out and dressed about 
five minutes before she walked through 
the door. Fortunately there weren't 
too many homes with CCTV cameras 
installed back then!

Q: BIGGEST CHALLENGE IN YOUR BUSINESS?

A: Finding apprentices and sub-
contractors is always a challenge. Also, 
when you run a legitimate licensed and 
insured company, the overhead costs 
are higher, so we lose jobs to unlicensed 
and uninsured “plasterers” because 
they are cheaper, which is always an 
inconvenience within our industry.

Q: FAVOURITE PART OF THE JOB?

A: Customer satisfaction as well as the 

personal satisfaction of standing back 

and looking at a completed job that we 

did as a team. I love taking a finished 

photo and chucking it on instagram  

(@dreamlinings) for the world to see.

Also, getting paid is awesome too. 

Q: WhAT DO YOU DO FOR FUN?

A: Working six days a week and having 

a young family doesn’t allow much 

downtime, but I get up at 4am on 

weekday mornings and get to the gym, 

and that is my bit of 'me time'. I enjoy 

getting a round of golf in or having a hit 

up at the driving range with mates. I've 

been doing a bit of indoor rock climbing 

lately too. In summer, get me anywhere 

near a beach with my family and friends 

add a cold beer, and I’m a happy camper.

Q: WhAT IS YOUR FAVOURITE HOLIDAY SPOT?

A: I always love Bali but with the kids it 

has been a bit too expensive, so we have 

been heading up to Forster a couple of 

times a year. I love the laidback coastal 

towns Australia has to offer.

Q: Why are you a member of the awcinsw?

A: I originally joined the AWCINSW for 

a bit guidance and assistance as I grew 

the company. As we have progressed, I 

have found it’s a great way to stay up to 

date with changing industry standards 

as well as current health and safety 

issues, which is very important when 

you're an employer.
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Upcoming Changes to PIAWE

In late 2018, the NSW Government introduced a range 
of changes to the NSW workers compensation system 
with the aim to reduce disputes and streamline the claims 
process. Changes to dispute pathways were effective on 
January 1, 2019. 

The next phase of the changes relate to simplification of 
the calculation of a worker’s pre-injury average weekly 
earnings (PIAWE) and aims to:

•		Support	a	simple	and	more	efficient	process	to	determine	
PIAWE for a range of working arrangements;

•		Ensure	the	PIAWE	calculation	is	easier	to	understand	
and explain for all stakeholders, and is reflective of the 
worker’s actual pre-injury earnings;

•		Ensure	the	provisions	apply	fairly	to	workers.	

The key expected changes include:

•		A	new	PIAWE	definition	–	reference	to	ordinary	earnings,	
shift and overtime will be removed. PIAWE will simply 
mean the weekly average of the gross pre-injury 
earnings received by the worker in all employment at the 
time of injury.

•		A	simpler	calculation	–	PIAWE	will	be	calculated	as	gross	
earnings divided by the relevant earning period which 
is the 52 weeks before injury unless an adjustment 
applies. Gross earnings include income from all 
employment at time of injury and the cash value of 
non-monetary benefits that have been withdrawn after 
injury but excludes compulsory superannuation, workers 
compensation and/or other compensation payments.

•		A	simpler	calculation	of	the	amount	of	weekly	payments	–	
deductions will no longer be considered.

•		A	new	agreement	–	in	certain	circumstances,	an	insurer	
will be allowed to give effect to an agreement between a 
worker and employer about a worker’s PIAWE.

These changes will be made under Schedule 3 of the 
Workers Compensation Legislation Amendment Act 2018 
(the PIAWE provisions), which are yet to commence.

The State Insurance Regulatory Authority (SIRA) continues 
to consult with icare and other key stakeholders on the 
development of supporting regulatory instruments, 
including regulation and guidelines, in relation to these 
upcoming changes.

While we await the final content of the regulation/
guidelines and a commencement date, icare has been 
sharing information about the expected changes with 
our agents, providers and customers in preparation for 
implementation before the end of 2019.

AROUND THE STATES

Automated Reporting – How To Set It Up

Claims reporting continues to be a major focus for claims 
logged from February 4. Last month we automated the 
monthly Cost of Claims report for our customers for claims as 
at May 31, 2019.

This has been an important step in ensuring we can provide 
these reports in an efficient manner and give certainty to our 
customers around when these reports will be received. If you 
haven’t requested to be added to the automated reporting list, 
please send your request to wireporting@icare.nsw.gov.au.

With this interim solution in place, we are continuing to 
work on delivering valuable reporting for our employer 
customers from our single scheme platform. We will 
continue to update you on this work, as we design and 
develop these reports.

In the meantime, we will continue to issue the Cost of Claims 
reports on or around the fifteenth of each month, as soon as 
the data quality and privacy checks are completed. Thank you 
again for your patience on this issue, and we hope you are 
utilising the automated reports.

RM00680AB



TAKE A 
CLOSER LOOK

a
Building with fi bre cement? Take a closer look at 

the detail to make the best choice.

a

FIVE WINS WITH INNOVA™ FACADE 
AND FLOORING SYSTEMS

@innovabuildingsystems

Cost Range Innovation Quality Culture

Reduce cost on 
site with quick 

install and fi nish.

Get everything 
you need in 
one place.

The best look with 
effi ciency and 
safety in mind.

Australian owned 
and made.

Family owned 
business.

FIND OUT HOW INNOVA™ CAN 
BENEFIT YOUR NEXT PROJECT

takeacloserlook.bgcinnovadesign.com.au CALL 1300 652 242

RM00641AC
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QUEENSLAND

around 
the states

President’s Report

GEOFF HART 
President, AWCI Queensland

SEISMIC AS II70.4

After numerous request to the QBCC 
and the department,. I have still no clear 
direction from either party as to their 
intentions of enforcement retrospectively.

BVT Engineering held an information 
night recently in conjunction with AWCI 
Queensland. While they focused on 
the standard and interpretation, some 
attendees felt the night was presented 
more as a sales tool for the presenters.

In response to this opinion, my frustration 
level grows as it becomes apparent we as an 
industry or large swathes of the contractors 
within the industry are still waiting for 
suppliers to hand them a blanket solution. 
This is not going to happen.

It is obvious we are not going to 
understand the regulators intentions 
until they carry it out—this will be 
greatly influenced by certifier’s insurance 
provider’s builders and the clients. 

ADAPT AND OVERCOME

1. You will need a design coupled with a 
Form 15.

2. Understand any manufacturer or 
designer is in the industry to make a profit.

3. Find a reputable engineering firm you 
can build a relationship with.

4. The more you install, the more you will 
understand.

The second quarter of 2019 sees 
changes implemented earlier begin to 
bear fruit to the Queensland office, with 
memberships growing. I welcome all new 
and returning members to get yourselves 

involved network with other members 
and bring up your concerns with Matt or 
any of the board.

My understanding is the awards night (see 
full recap on page 38) went off a treat, and 
I would like to congratulate all the entrants’ 
sponsors and behind the scenes workers 
that helped get the night together. 

The standard of workmanship from our 
apprentices was once again of a very 
high standard and I congratulate them on 
their efforts and look forward to seeing 
the outcome at the nationals.

We are at present tying together the 
“holes” in our training curriculum. The 
intention is, with CSQ’s help, to bridge 
the gaps left in the skills of the next 
generation coming through—not 
today's apprentices but those that have 
developed either through a 'tick and 
flick' RTO or an RPL model that has left 
deficiencies. With good management 
I hope this becomes a long term and 
beneficial partnership.

Matt Dennis has been active with getting 
out to see members, and potential 
members, for all number of matters. 
This activity has seen an increase in our 
membership of over 25 per cent this 
calendar year alone—something we are 
exceptionally proud of. 

With WHS and Silicosis in particular 
being a solid cause to take note of, the 
Queensland branch has been proactive 
with conducting mask fit testing. To date 
we have tested and certified close to 100 

tradespeople. This is a great achievement, 
and we are glad our members are taking 
up this benefit of membership not only 
for their own health and safety, but for 
that of their staff and subcontractors.

On top of this, we have recently 
partnered with ABSafe in order to provide 
our members with discounts on reusable 
respiratory equipment. These discounts 
in some cases are the equivalent to the 
cost of a membership, so are well worth 
joining the association for.

As promised, Matt has visited Toowoomba, 
Mackay, Townsville and Cairns along with 
a quick trip to Bundaberg. He will not have 
got to all of you yet, and Rockhampton, 
Gladstone should be next in line. We 
recently held passive fire course in 
Townsville with the intention of Cairns 
to follow, very little interest came in and 
only one course filled up, so I guess you all 
have your tickets and your leading hands 
have formal training to supervise the 
occupational side?

That’s it from me this quarter. Remember 
get involved, it is your association.



Key Dates  
for 2019

 OCTOBER 5 
Passive Fire Course

For membership enquiries, 
visit our website at  

www.awciqld.org.au/
member

12/16 Crockford St 
Northgate Qld 4013

Phone: 07 3846 5688 
Email: adminqld@awci.org.au

AWCI QLD would 
like to extend a 

warm welcome to 
our new members:

LB Gyprocking
Thomas Tuttle
Isaac Barton

Jared Kernaghan
Amanda Matthews

Rhys Moore
Otto Kendrick

Callum McGrath
Zak Verkerk

Hayden Berlin
Jessica Manley
S&B Plastering

Christian Dennis
Drew the Plasterer
David Callaghan

Killara Taylor
SA Savage Plastering
City Form Interiors

Reliance Walls & 
Ceilings
Tholbilt

On Point Commercial 
Projects

BVT Consulting
Luke Birch

Aquire Insurance Group

Five Minutes With...

Jessica Manley 
Manley Plastering 

Q: What year apprentice? 

A: Second year. 

Q: Why did you pick wall and ceilings as 
your trade? 

A: I work for my father's business so 
thought I could learn a trade until I knew 
what I wanted to do. Four years later and 
I’m still doing it as I enjoy it. 

Q: What did you learn during the 
apprentice challenge?

A: I learnt there are more ways of doing 
stuff, to be patient but to also have fun 
with work.

Hayden Berlin 
Blueline Commercial  

Q: What year apprentice? 

A: Second year. 

Q: Why did you pick wall and ceilings as 
your trade? 

A: It interested me the most, and I like 
seeing the finished product. 

Q: What did you learn during the 
apprentice challenge?

A: I learnt many new skills off of the other 
apprentices and the mentors.

Q: What do you hope to do in the future?

A: To be a quality tradesman in this trade.

Six teams from seven companies 
took part in the 2019 Apprentice 
Challenge. These companies were 
Superior Walls and Ceilings, Precision 
Interior Walls & Ceilings, The 
Scooter Group, Blueline Commercial, 
Manley Plastering, North Australian 
Contracting and Preferred Plaster.

Judges were impressed with the 
standard of the apprentices' work, 
especially those who had not 
previously been exposed to a number 
of the tasks they needed to complete 
during the challenge. In the end, 
the decision was made with mere 
millimetres between two groups, with 
Jarod Grollmus and Ricky Sawyer from 
Preferred Plaster taking out the final 
award. We look forward to see how 
they perform against the other states.

APPRENTICE CHALLENGE
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AROUND THE STATES

CALENDAR OF EVENTS

The 2019 event was held at SkyPoint on August 17 to 

a sold-out 250-strong crowd. The entries this year were 

commendable and the entries outstanding. Congratulations 

to the following companies for their winning entries:

DOMESTIC RESIDENCE UP TO $50,000

PLATINUM INTERIOR LININGS – DARCY STREET

Domestic Residence over $50,000

QCL GROUP – GOODWOOD

Unit Development up to $30,000

QCL GROUP – OXY APARTMENTS

Unit Development over $30,000

QCL GROUP – ONE BULIMBA

Commercial Development up to $300,000

BLUE LINE COMMERCIAL – FERRARI DEALERSHIP

AWARDS OF EXCELLENCE

Commercial Development $300,000-$1M

PRECISION INTERIOR WALLS & CEILINGS –  

HEAD OFFICE MULTIPLEX

Commercial Development $1M-$4M

PRECISION INTERIOR WALLS & CEILINGS –  

BALLINA HIGH SCHOOL

Commercial Development over $4m

SUPERIOR WALLS & CEILINGS – K5 PROJECT

Specialist Lining

QCL GROUP – TOTAL FUSION

Façade

QCL GROUP – EAST LEAGUES CLUB ENTRY UPGRADE

Decorative

PLATINUM INTERIOR LININGS – 9 DOHERTY AVENUE



AROUND THE STATES
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President’s Report

STEPHEN LANGRIDGE 
President, AWCI South Australia

south 
AUSTRALIA

around 
the states

After seven years of being the 
representative from SA and two years as 
President of the National Executive, I have 
decided to step down.

It has been a fantastic experience 
and a privilege to have met and been 
associated with the members of the 
Executive, however, it is time for Jared 
Repen (pictured), our South Australian 
Vice President, to take over this role. 
He was been voted in by AWCISA as our 
representative, so I wish him well and know 
that he will perform this role with the 
diligence he has shown at a state level.

Changing of the Guard

TAFE SA held 
its World Skills 
competition on 
Friday, August 30.
This is the first 
time in many  
years that this has been held in 
Adelaide, and was well attended, 
with the high quality of the 
workmanship by the apprentices, 
impressing the judges.
It is fantastic that we had the 
capacity to hold this competition 
again, showcasing the skills of our 
trade and the enthusiasm of the next 
generation of ceiling contractors.
So, a big thank you goes to TAFE SA 
and Jared Denning, the TAFE lecturer 
for our trade.

South Australia, while having the highest 
unemployment rate of the nation, 
still appears to have a steady building 
economy.

The Adelaide Casino project is starting 
to ramp up, with quite a number of 
contractors getting a piece of the pie. 
CWC has been awarded the major contract, 
however, there are at least three to 
four other contractors working on minor 
projects at the site.

Lot 14, the old RAH site, is also providing 
multiple contractors with work, and the 
apartment side of the industry is still also 
buoyant.

State of The Industry

World Skills

 Jared Denning



For membership enquiries, 
visit our website at  

www.sa.awci.org.au

6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438 

Email: adminsa@awci.org.au

Five Minutes With...
Chris Mumford 
CBD Ceilings 

Q: When did you join AWCI AND WHY? 

A: I joined in March 2018 to be better 
connected to the industry. 

Q: TELL US A BIT ABOUT YOURSELF

A: I am 37 years old and married with three 
little boys aged six, four and two. I started 
out in commercial ceilings trade with my 
dad Gary in Perth 1999 and started CBD 
Ceilings in Darwin in March 2009.

Q: What are some of the most important 
lessons you’ve learned in business?

A: The most important thing I have learned 
in business is preparation and to treat others 
the way you want to be treated. 

Q: What do you find most challenging as a 
business owner? 

A: The biggest challenge we have is finding 
enough quality tradespeople when things 
get really busy.

Q: Best part of the job?

A: My favourite part of the job is at the 
beginning. Dad and I are always debating on 
how to build things certain ways. I like when 
the ideas work out and the crews are able 
to smash it. 

Q: What would you like to change about the 
industry? 

A: Change I would like to see in the industry 
is banning Glasswool insulation. Or make it 
100 per cent itch-free like polyester.

Q: Favourite thing to build?

A: Big feature ceilings and bulkheads. Least 
favourite thing to build is 9mm external 
CFC.

Q: What do you do for fun when you’re not 
working? 

A: I love to 4x4, fish and watch the NBA.

Key Dates  
for 2019

OCTOBER 6-9 
AWCI ANZ 74th 

Annual Conference: 
Uluru, Northern 

Territory
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tasmania

around 
the states

President’s Report

clinton steele 
President, AWCI Tasmania

construction activity
We are still seeing strong building commencements in Tasmania, 
with both domestic and commercial sectors being busy.

The new Fragrance Group Hotel in Hobart CBD has been 
approved and commences shortly. There are ongoing 
university and health department commitments to new and 
refurbished facilities in the inner CBD of Hobart.

Our domestic construction remains on track and we expect 
close to 3500 dwellings to be constructed over the following 
12 months. This looks as if it will occur, with only the 
slightest sign of a let up in demand with process stabilising 
over the last quarter.

We have run a Cert 4 Passive Fire Systems installer 
course in conjunction with the national RTO, which saw 
15 participants attend the theory day, and practical 
assignments have commenced flowing in.

We have held a morning breakfast meeting since the 
last magazine with some new members in attendance..  
Seems everyone remains busy at the moment.

We have a Trade Guidelines course organised for later in 
October.

Training, promotion of trade and  
Association activities

We have opened entries for the Awards of Excellence 
this year and are encouraging all members to submit 
at least one project. Our Tasmanian AGM will be held 
at the Charles Hotel in Launceston on the Valentine's 
Day weekend in February 2020, with a programme of 
business and social activities.

Awards of Excellence

National Conference
Uluru conference reminders continue to be sent out and we 
hope to have a reasonable Tasmanian delegation this year.

RM00769AA
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For membership enquiries, 
visit our website at  

www.tas.awci.org.au

9 Auburn Rd, Kingston Beach 
TAS 7050

Phone: 0438 163 448

Email: 
warren.banks@tastafe.tas.edu.au

Key Dates  
for 2019

october 6-9, 2019 
AWCI ANZ 74th Annual 

Conference 
Uluru, NT 

 

Q: When did you join AWCI AND WHY?

A: We joined in 2018, wanting to get 
more involved in the local industry. AWCI 
keeps us updated with the constant 
changes in the industry. We also enjoy the 
social get-togethers to discuss all aspects 
of the industry.

Q: WHAT'S YOUR STORY?

A: Between us we have 25 years' 
experience in the plastering game. We 
both worked independently on residential 
housing and would help each other out 
when times were busy. Finally, we decided 
it was probably a good ideal to put our 
heads together and form a company. 
Times are good at the moment and the 
work is plentiful.

Q: Biggest challenge in business?

A: Time pressure (a life challenge 
sometimes) and deadlines.

Q: BEST PART OF THE JOB?

A: Seeing the jobs come in on time with 
great workmanship and happy satisfied 
customers.

Q: WHAT DO YOU DO FOR FUN?

A: Rob: Music. I'm a drummer in a rock 
band called FURPHY. We're regulars at 
the Sea Bar in Bellerive. Also, football 
(Essendon).

Andrew: Golf. I was a professional there 
for a while and still love the game when I 
have time. I have a five-week-old baby so 
not a lot of that, or sleep!

We both love camping and are fortunate 
to live in a beautiful part of Australia with 
great beaches and wilderness to explore.

Q: FAVOURITE HOLIDAY SPOT?

A: Rob: Bali

Andrew: Cambodia

Q: WORK MOTTO?

A: Self discipline, trust and staying happy.

Five Minutes With...
Rob Ferguson & 
Andrew Burt 
HOBART PLASTER 

RM00790AA

AWCI keeps us updated with the constant 
changes in the industry. We also enjoy the 
social get-togethers to discuss all aspects of 
the industry.
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victoria

around 
the states

President’s Report

ROBERT VOGT 
President, AWCI Victoria

AWARDS OF EXCELLENCE

The Association of Wall and Ceiling Industries Victoria recently 
hosted the annual Awards of Excellence. 

The night was held at Crown Casino in the River Room, 
where we celebrated with 150 of our members, contractors, 
apprentices and distributors. Thank you to our generous 
sponsors, James Hardie and Plaster Profiles. 

The Awards of Excellence showcases projects completed 
the past year and is broken up into eight categories. These 
include residential: projects under $35k, residential: between 
$35k-$100k, residential: over $100k, commercial: under 
$400k, commercial $400k-$1m, commercial: over $1m, 
decorative, and façade. All projects entered were then judged 
on site by our two judges Mark Toy and Doug Vaux. 

Residential: projects under $35k, 

Pro Image Plaster – Vert Street Residence 

Residential: between $35k-$100k, 

Palmers Plaster – The Messina  

Residential: over $100k, 
Clean Plaster Pty Ltd – Mulgoa Residence 

Commercial: under $400k, 
Plasterstud Interiors Pty Ltd – Glowrey Catholic Primary 
School 

Commercial $400k-$1m, 
Halcam Plastering Pty Ltd – Cardinia Cultural Centre

Commercial: Over $1m, 
Total Plaster Supplies Pty Ltd – Shepparton Villages Hakea 
Redevelopment 

Façade, 
Kakosi Constructions – Nelson Bourke Constructions

Decorative, 
Old Melbourne Plaster – The Capitol Theatre  
Total Plaster Supplies Pty Ltd – Wyndham Street 

Overall Winners Who Will Represent Victoria At the 
National Awards to be held In the Northern Territory: 

Façade: 
Kakosi Constructions. Nelson Bourke Apartments 

Residential Under $100,000: 
Palmers Plaster – The Messina 

Residential Over $100,000: 

Clean Plaster Pty Ltd – Mulgoa Residence 

Commercial Under $500,000: 

Halcam Plaster Pty Ltd – Cardinia Cultural Centre 

Commercial Over $500,000: 

Total Plaster Supplies Pty Ltd – Shepparton Villages Hakea 

Redevelopment

Decorative: 

Old Melbourne Plaster – The Capitol Theatre  

Total Plaster Supplies Pty Ltd – Wyndham Street

Apprentices: 

Beaumont Kemp – Total Plaster Supplies Pty Ltd  

Bailey Page – Midway Plaster Pty Ltd

Our winners this year were:



For membership enquiries, 
visit our website at  

www.vic.awci.org.au
451 Warrigal Rd, Moorabbin 

Vic 3189
Phone: 03 9553 6363 

Email: tanyac@awci.org.au

Key Dates  
for 2019

october 6-9, 2019 
AWCI ANZ 74th Annual 

Conference 
Uluru, NT 
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apprentice challenge

The apprentice challenge was held at 
AWCIV Moorabbin on July 12 this year. 
Apprentices undertook a written and 
practical task. Special thanks to Mark Toy, 
who mentored the apprentices and ran 
the challenge on the day, and to Doug 
Vaux and Chris Kefalas, who judged the 
practical component. Thank you to our 
following sponsors: Plaster Profiles, Mark 
Toy Industry Training and Intex. 

This year we had six apprentices compete; 
Bailey Page from Midway Plaster Pty, 
James Hallet and Bradley Pope from Plaster 
Evolution, Nash Candy from Master Finish, 
Providence Delfina and Beaumont Kemp 
from Total Plaster Supplies Pty Ltd. You 
should all be so proud of yourselves and 
the way you represented your companies. 

The runner up and winner will form a team 
and represent Victoria at the 74th AWCI 
ANZ conference at Ayres Rock Resort in 
October. This year, competition was so 
close it resulted in a draw. Beaumont Kemp 
from Total Plaster Supplies, and Bailey 
Page from Midway Plaster Pty Ltd will 
proudly represent Victoria! Congratulations 
Beaumont and Bailey..

AROUND THE STATES

On May 8 we attended the Bendigo 
Tomorrow Bound Career and Training 
Expo. 

It was a wonderful opportunity for 
schools near Bendigo to attend and 
learn about all the different careers 
available. We had plenty of enquiries 
about our trade, and lots of questions 
from career teachers who wanted 
to know exactly what we do. And 
what is involved in undertaking an 
apprenticeship in wall and ceiling lining 
and solid plastering. Thank you to our 
trainers Mark Toy and Chris Kefalas, 
who also attended. 

Two months later, from July 26 to 28, 
we attended the three-day Melbourne 
Career Expo held at The Convention 
Centre. More than 16,000 people 
attended over the three days, which 

kept us very busy answering lots of 
questions. We also had a hands-on 
display and samples of tools that 
are used every day by plasterers. 
This made us very popular; students, 
teachers and parents all wanted to 
have a go! Even Bill, who coordinated 
the career expo! 

By the end of the expo we signed up 
six new apprentices – a wonderful 
result for AWCI Victoria and our trade. 
These are the new generation of 
plasterers, and its wonderful to see the 
new generation begin their journey. 

Once again, thank you to our trainers 
Mark Toy and Doug Vaux. Without 
your commitment and passion for 
our industry we would not be able to 
attend these events. 

Career Expo – Bendigo and Melbourne Convention Centre Expo
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RACHEL MCMAHON 
President, AWCI Western Australia

STATE OF THE INDUSTRY

Numbers are steady for apprentices. 

South Metropolitan TAFE in 

Rockingham has 35 apprentices and 

North Metropolitan TAFE in Balga 

has 44 apprentices. We are also very 

excited about our South Regional 

TAFE, which now has 24 apprentices 
to date. Of these numbers, there are 
quite a few few first-year apprentices, 
which hopefully means strong 
numbers will remain.

The World Skills was held at the Perth 

Convention Centre on August 16-

17 and the apprentices enjoyed the 

experience. 

It was nice to see that five out of the 

six apprentices that were entered were 

members of the AWCI WA.

Apprentices in the West

New building industry forecasts released in August from MBA 
suggests Western Australia is beginning to recover. While it has 
been challenging in Western Australia in recent times, there are 
promising signs the economy is moving in the right direction. 

Commercial building is expected to bounce back by 22.7 per cent 
this financial year. The home renovation market is predicted to 
perform well over the next few years with activity projected to 
expand to 9.1 per cent over the years to 2023/24. The residential 
market remains slow, though there are small signs of improvement.

The McGowan Government is focusing on construction work, fast 

AWCI WA will be holding an Introduction to Drylining 
Course in the next couple of months. Our training team 
will have information out to the industry in coming 
weeks.

Training

RM00802AA

tracking the Perth Cities Deal that was announced in August 
and working on further infrastructure projects, which will 
kickstart growth and create jobs and hopefully get the WA 
economy moving.
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AROUND THE STATES

Awards of Excellence 2019 at Crown Towers

Numbers were down on previous years but 
those who came and supported our event 
all enjoyed the venue, food, drink and band.

Special thanks to Planet Acoustic and 
Architecture for being the major sponsor 
of the night, we really appreciated your 
support. We would also like to thank 
Construction Training Fund for their support 
in sponsoring the Apprentice of the Year, 
this allows us to provide prize money and 
participation gifts for the apprentices, CSR 
for sponsoring the Awards of Excellence 
and Ceiling Prefab, WA Direct Plasterboard 

and Building Supplies WA who donated door 
prizes. A special mention to Wallboard Tools 
for donating a gift voucher for $250 to 
Charlie Kohlen for winning the Apprentice of 
the Year.

We received stunning entries for the 
Awards of Excellence with a number from 
our regional areas Albany, Busselton and 
Broome. The judges were very impressed by 
the work, we know that there were a few 
members whose jobs were not completed 
in time for the awards and we are looking 
forward to seeing them in 2020.

Residential up to 30K 
Topend Ceilings

Residential $30K to $100K
Premier Ceilings

Residential over $100K 
Sound Partitions

Residential Regional 
KG Hastie for Plasterboard Walls and 
Ceilings

Commercial up to $500K 
Perth Plaster Mouldings

Commercial over $500K 
Topend Ceilings

Commercial Regional 
DT Ceilings

Specialist Linings 
Topend Ceilings

Decorative 
Perth Plaster Mouldings

Façade 
Topend Ceilings

The winners for the AWCI WA 
2019 Awards of Excellence were:



For membership enquiries, 
visit our website at  

www.wa.awci.org.au

PO Box 1819 Malaga WA 6090
Phone: 0433 586 119 

Email: adminwa@awci.org.au

AWCI WA would 
like to extend a 
warm welcome 

to new members:

Brayden Hill 
Charlie Kohlen 

Sound Partitions 
West Fix Pty Ltd

Key Dates  
for 2019

october 6-9, 2019 
AWCI ANZ 74th Annual 

Conference 
Uluru, NT 

Q: When did you join the AWCI and why?

A: Ceiling Solutions joined in 1992. We 
joined to be part of the AWCI community 
and wanted the chance to network and 
collaborate with other members socially 
and professionally. It also gives us access 
to a lot of helpful information and informs 
us of upcoming events or opportunities to 
better the business and the people in it.

Q: Tell us a bit about yourself:

A: I am married with one son. My beautiful 
and very understanding wife Susan and 
I have been married for 21 years and our 
son Cameron turns 29 this year. We are 
both very proud of who he has become 
and of his life achievements so far. He is 
no longer at home, but we do have a black 
labrador (Jed) who fills the void and loves 
us unconditionally, as they do.
We like camping, the beach, road trips 
(preferably to the Kimberleys), watching our 
son play footy, the company of good friends 
and family and the Carlton Football Club.
I love what I do, and I love working for the 
ABN Group. I have been working in the 
ceiling industry for 31 years and have 
worked for Ceiling Solutions for 23 of them 
in total and have enjoyed every second of 

it. I am very grateful and honoured to be 
part of such an awesome company/group.

Q: Most important thing you have learned 
on the job so far?

A: Do it once – do it right.

Q: What are some of the biggest challenges 
for you as a tradesperson/business?

A: People’s expectations are at an all-time 
high, so you need to be relentless, driven 
and focused to produce a quality product, 
on time, on budget, and while making sure 
safety is everyone’s priority. Work safe – 
home safe.

Q: Favourite part of the job?

A: Looking back at what we have achieved 
and how the people in the business have 
grown, and also creating new opportunities 
for the business and celebrating them 
along the way with our people.

Q: What do you do when not working?

A: Lots of gardening and working around 
our property, going camping and very rarely 
watching Carlton have a win.

Q: Favourite holiday spot?

A: The Kimberleys (GRR) and Karijini.

Five Minutes With...
Adam Moylan 
Ceiling Solutions

Apprentice of the Year 2019
On Saturday, August 17, 2019, the 
Apprentice of the Year was announced at 
our annual Awards Night.  Congratulations to 
Charlie Kohlen from Freo Interiors for winning 
Apprentice of the Year.  Angus Thorpe from 
Hutchy Ceilings was runner up and Ryan 
Philpott from SP Ceilings placed third.  

Charlie Kohlen and Angus Thorpe will 
represent Western Australia at the National 
Apprenticeship Challenge in Uluru in October, 
we wish them both all the very best.
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off thewall
did you

know?
“Tsundoku” is a Japanese word for the 

habit of buying too many books, letting 
them pile up in your house, and never 

reading them.

Crossword

S
o

lu
ti

o
n

s

Q: Why did the can crusher 
quit his job? 

A: Because it was soda 
pressing

A priest, a minister, and a rabbi 
 want to see who’s best at their job. So they each go into 

the woods, find a bear, and attempt to convert it. Later they get 
together. The priest begins: “When I found the bear, I read to 

him from the Catechism and sprinkled him with holy water. Next 
week is his first communion.” “I found a bear by the stream,” says 

the minister, “and preached God’s holy word. The bear was so 
mesmerised that he let me baptise him.” They both look down at 

the rabbi, who is lying on a gurney in a body cast. “Looking back,” he 
says, “maybe I shouldn't have started with the circumcision".

Sudoku

 1. Transylvania is there
   4. Made slip-up
   7. Baby fierce cat (4,3)
   8. Steam burn
   9. Consumer pressure
 12. Adopted (policy)
 15. Water removal system
 17. Radio interference
 18. Embroidery expert
 21. Anchorage native
 22. Alter (text)
 23. Fling, shipboard ...

ACROSS
 1. Rectified
   2. Dog or horse
   3.  London's Marble ...
   4.  Recedes
   5.  Recurrence of illness
   6.  ... Sea Scrolls
 10.  Exclude
 11.  Fencing swords
 13.  Divulge
 14.  Awry
 16.  Type of cigar
 18.  Benefit (of)
 19.  South African currency
 20.  Scalp growth

DOWN
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AWCI ANZ Contacts

AWCI ANZ Executive Committee

Who’s Who at AWCI ANZ

EXECUTIVE DIRECTOR
Steve Fielding  
E: stevef@awci.org.au

Head Office:  Level 2, 1188 Toorak Rd, Camberwell, Victoria 3124     
Ph: (03) 9809 1946   E: info@awci.org.au   W: www.awci.org.au

PRESIDENT 
Tony Roberts  
Macquarie Drywall Pty Ltd 
c/o AWCI ANZ 
Level 2, 1188 Toorak Rd,  
Camberwell VIC 3124 
Ph: (03) 9809 1946

IMMEDIATE PAST PRESIDENT 
Stephen Langridge 

VICE PRESIDENT 
Stuart Phelps  
Tauranga Plasterers 
PO Box 9097, Greerton 3141 NZ 
Ph:	+64	2	171	6310

NSW STATE AFFILIATE 
Tony Roberts  
Macquarie Drywall Pty Ltd 
PO Box 43, Cardiff NSW 2285  
Ph: (02) 4954 9866

QLD STATE AFFILIATE 
John Kelly 
Supreme Interiors Pty Ltd 
c/o AWCI QLD 
12/16 Crockford St 
Northgate Qld 4013 
Ph: (07) 3846 5688

SA STATE AFFILIATE 
Stephen Langridge  
Langridge Ceilings 
30 William St 
Cavan SA 5094 
Ph: (08) 8349 8850

TAS STATE AFFILIATE 
Clinton Steele 
Brock Plaster 
19 Mornington Rd 
Mornington Tas 7018 
Ph: (03) 6228 1411

VIC STATE AFFILIATE 
Harry Chudasko  
Chad Plaster Contracting 
1366 North Rd  
Oakleigh South Vic 3167 
Ph: (03) 9544 8899

WA STATE AFFILIATE 
Kim Prout 
Prout Ceilings 
PO Box 132  
Belmont WA 6984 
Ph: 0407 988 465

NZ REPRESENTATIVE 
Stuart Phelps  
Tauranga Plasterers 
PO Box 9097  
Greerton 3141 New Zealand 
Ph:	+64	2	171	6310 
E: admin@awcinz.org.au

BCG PLASTERBOARD  
Dave Rodek 
200 Maidstone St 
Altona North VIC 3018 
Ph: (03) 9392 9444

CSR GYPROCK 
Richard Halbert   
19 Sheffield Rd 
Welshpool WA 6106 
Ph: 1300 724 505 

JAMES HARDIE  
Allan Smith    
1-35 Cobalt St   
Carole Park Qld 4300  
Ph: (07) 3864 7771

KNAUF PLASTERBOARD 
Peter Rodgers  
26 Circuit Dr, Hendon SA 5014 
Ph: 1300 724 505

RONDO BUILDING SERVICES 
Melanie Picken                            
57-87 Lockwood Rd, 
Erskine Park NSW 2759  
Ph: (02) 9912 7379 

USG BORAL  
Gerard Moran  
251 Salmon St,  
Port Melbourne Vic 3207 
Ph: (03) 9214 2126

WINSTONE WALLBOARDS 
Peter Collins                              
PO Box 12256 
Penrose Auckland 1642 
Ph:	+64	2	74	445	770

State Membership, Administration and General Assistance Enquiries
AWCI NEW SOUTH WALES 
Jane Barnes 
PO Box 450, Parramatta NSW 2150 
Ph: (02) 9891 6188 
E: awci_nsw@bigpond.net.au

AWCI QUEENSLAND 
Suzanne Rainbow 
12/16 Crockford St 
Northgate Qld 4013 
Ph: (07) 3846 5688 
E: suzanneb@awci.org.au

AWCI VICTORIA 
Tanya Chudasko 
451 Warrigal Rd,  
Moorabbin Vic 3189 
Ph: (03) 9553 6363   
E: tanyac@awci.org.au

AWCI SOUTH AUSTRALIA 
Louise Langridge 
6 Todd St, Port Adelaide SA 5015 
Ph: (08) 8440 2438   
E: adminsa@awci.org.au

AWCI TASMANIA 
Clinton Steele 
19 Mornington Rd 
Mornington Tas 7018 
Ph: (03) 6228 1411 
E: clinton@brockplaster.com

AWCI WESTERN AUSTRALIA 
Belinda Goddard 
PO Box 1819, Malaga WA 6090 
Ph: 0433 586 119 
E: adminwa@awci.org.au

AWCI NEW ZEALAND 
Richard Arkinstall 
PO Box 45098 
Waterloo Lower Hutt 5042  
New Zealand 
Ph:	+64	27	288	3770 
E: admin@awcinz.org.nz

A

INDUSTRIES
Australia & New Zealand 

@awcianz 
www.facebook.com/awciforum

INTERIM TECHNICAL MANAGER
Kim Prout 
E: technical@awci.org.au
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