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Is your soffit insulation’s fire
compliance up-to-date?
Test reports indicating the group number of wall and ceiling linings determined
under versions of the BCA applicable prior to 1st May 2016 were given a
concession period of 3 years to adjust to the new standard AS 5637.1.
This concession period expired on the 1st May 2019.
Be sure your supplier provides you with proof of its AS 5637.1 fire compliance
group number for the product you are using before installation, as the cost
of using a non-compliant insulation could be devastating.

Specify

K10 G2 Soffit Board

• AS 5637.1 Group 2 fire rated
• Third party CodeMark-certified
• Meets Deemed-to-Satisfy provisions of the NCC 2019
Scan here to find all you need to know:

Tel: 1300 247 235
Email: info@kingspaninsulation.com.au
kingspaninsulation.com.au

Authorised Stockists: Eureka Sustainability Group Pty Ltd | Primo Building Services Pty Ltd |
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CUT TIME & COST, NOT
QUALITY OR DESIGN WITH
OUR PRE-FINISHED FIBRE
CEMENT CLADDING.

MONTAGE

TM

MONTAGE™ IS A VERSATILE
FIBRE CEMENT FACADE SYSTEM
THAT CAN BE USED BOTH
EXTERNALLY & INTERNALLY
// Pre-formed, deep embossed panels
// Pre-finished with a carefully
considered colour palette
// Purposefully designed for
effortless installation

DURACOM
GREYSTONE

TM

PRE-FINISHED FACADES

CREATE THAT CONTEMPORARY
INDUSTRIAL LOOK WITH
DURACOM GREYSTONE™
// 2 shades and 2 faces to choose from
// Pre-finished – does not require
painting or finishing on site
// Lightweight, quick & easy to install

RM00641AD

Your local BGC Fibre Cement expert is here to help // 1300 652 242 // bgcinnovadesign.com.au

PRE-FINISHED FACADES

PRESIDENT’S REPORT

TONY ROBERTS
PRESIDENT, AWCI ANZ

A YEAR WORTH CELEBRATING
In my previous report I advised our readers that I was looking forward to
meeting our delegates and sharing three days packed with a contractorfocused conference.
Post-conference and following a review
of the feedback AWCIANZ received, I am
pleased to let you know AWCI is confident
we delivered current and relevant issues
to our delegates. Those that attended the
conference were able to share experiences
and insight into how to avoid pitfalls and
how to make the most of things that come
your way. This was backed up by solid and
well-researched speakers who could relate
to our contractors and the issues they are
faced with. Congratulations to Belinda and
the team for a well-organised and valuable
conference.
I sincerely believe one of the most
rewarding and valuable components of the
AWCIANZ conference is without a doubt
the Apprentice Challenge. I no doubt share
these values with my fellow delegates as
I observed that at every opportunity, the
conference delegates eagerly invested
the time to watch the progress of the
apprentice challenge.
As for the apprentices, the opportunity
to represent their state/country at the
2019 Apprentice Challenge should be
considered as a sign of professional merit
and dedication to the trade of a wall and
ceiling liner.
Over the two days of the challenge, the
apprentices joined competitors from
each state in Australia and a team of two
apprentices from New Zealand to contest
the AWCIANZ Trans Tasman title. Each
team involved was required to prepare and
construct a technical task from drawings,
using material supplied. At the completion
of the two days, the industry expert judges
reviewed the performance of the apprentices
against a set of criteria and expectations.

According to the team leaders and Judges,
all the work submitted by each team was
outstanding and showed strong skills and
professional standards. The team leaders
also congratulated each apprentice on
their dedication, contribution and overall
approach to the tasks set. According to the
team leaders and judges, their conduct and
workmanship throughout the challenge
was second to none—congratulations!
I recently wrote to the employers of each
of the apprentices to thank them for
allowing their apprentice to participate in
the challenge. AWCIANZ is well aware of
the sacrifice and pressure that a business
will undergo to send an apprentice away
for a few days to participate in the
AWCIANZ Apprentice Challenge, and we
sincerely thank you for supporting this
initiative by AWCIANZ. I also acknowledge
each AWCI State Executive who agreed
to support this challenge and willingly
provided the flights to the apprentices to
attend Uluru.
Of course, none of this would be possible
without the tireless effort of Phil
Cooymans, who designed the project,
organised for all the materials to arrive at
Uluru and oversaw the apprentice projects
from start to finish. It was a mammoth
job and Phil did it without looking for
accolades or reimbursement. Phil was
assisted by Warren Banks, who led the
teams of apprentices and ensured their
experience was a positive one. Thank you,
Phil and Warren.
The other equally rewarding component
of the AWCIANZ Annual Conference is
the charity that we choose to donate to.
This year, AWCIANZ agreed to donate

funds raised from an auction to the
local Anangu Communities Foundation.
Thanks to a most talented and dedicated
Auntie Belinda Wilson who painted
the doors that were to be used in the
apprentice challenge, AWCIANZ was able
to donate $14,700 to the worthy Anangu
Communities Foundation. Sincere thanks
must go to our very generous supporters
who took the opportunity to purchase
some very unique art pieces while
donating to a most worth cause.
As we look towards 2020, I would
encourage you all to provide suggestions
as to what you would like to see at the
75th AWCI Annual Conference.
To all our members and non-members, I
ask you to please continue to support the
AWCI. While it may not always be evident
of the work that goes on behind the
scenes, I can honestly say that without
this association, many businesses would
no longer be around, many contractors
would have no voice and our trade may
have been diminished by governments
that want to remove our licensing and
dumb our trade down.
For 75 years our association has been your
voice, has represented you at local, state
and government levels and has managed
in most states to maintain and promote
valuable licensing. Let us move together to
keep this association strong and relevant.
AWCI—Your Industry, Your Association
With this being my final report for 2019,
I would like to take this opportunity to
wish you and your families a very safe and
happy Christmas and a most prosperous
2020.
on the surface
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Party Wall
Systems
Acoustic and Fire Performance
A separating wall system for
dwellings that are side-by-side.

As featured on The Block 2019

Gyprock Party Wall Systems are lightweight and allow rapid installation without the use of wet trades. Systems are
available for steel and timber buildings (Classes 1 and 10) across a range of lining, insulation and accessory options.

RM00821AA

gyprock.com.au I 13 17 44

EXECUTIVE DIRECTOR’S REPORT

STEVE FIELDING
EXECUTIVE DIRECTOR, AWCI ANZ

NEW YEAR, NEW CHALLENGES
The highlight of our year has to be the recent and highly
successful 74th AWCI Annual Conference in Uluru.
A huge thanks to everyone who was able
to attend this year's annual conference.
I truly believe this was one of our best
conferences yet, with so much to learn
and do and see in the one location.
Of course, huge congratulations must go
to our Awards for Excellence winners.
These winning projects showcase
the best of the best workmanship our
industry has to offer, and is a testament
to the many hours of hard work our
members have put in on the job. To read
all about the conference and our award
winners, please turn to page 12.
This year's conference also featured
keynote discussions of legal matters,
particularly in regards to getting paid and
avoiding bill disputes.
An important and difficult part of running
a business is managing cash flow and
avoiding such payment disputes. As a
contractor, you pitch for the job, get the
work done and send off an invoice. It all
sounds simple, but often it's not.

This year's conference also featured
keynote discussions of legal matters, particularly in
regards to getting paid and avoiding bill disputes.

Lander & Rogers partner Natasha
Stojanovich (profiled on page 19)
provided conference attendees with
insights on how to avoid payment
disputes with clients as well as other
potential legal issues contractors can
experience.

Natasha's presentation, please get in
touch with us.

Natasha also shared the important legal
tools available to contracting parties to
minimise legal risk and maximise your
chance of getting paid on time.
If you weren't able to attend the
conference and would like a copy of

Looking ahead to the new year, AWCI is
launching a new service in partnership
with legal firm Lander & Rogers to
provide greater value to AWCI members.
We are currently piloting this new
service in Western Australia, where AWCI
members can now access 15 minutes of
free legal advice for construction-related
matters. Lander & Rogers will be in touch
within 24 hours of your query to provide
you with up to 15 minutes of free legal

support. If you wish to engage Lander &
Rogers further, they can provide you with
a quote and terms of engagement.
We will keep you posted of further details
on this exciting new service.
It's been a big year, and I know everyone
is looking forward to a bit of R&R over
the festive season. From everyone here
at AWCI, have a very merry Christmas
and a relaxing break with your family and
friends. We look forward to hearing from
you, our members, in 2020.
on the surface
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Stairwell

ALL IN THE
DETAILS
This issue we check out the
incredible workmanship that saw
the Hinton Linings team proudly
take home the 2019 AWCI Award
of Excellence for the Residential
up to $100K category at the recent
AWCI Annual Conference.
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Hinton Linings is a third-generation plastering company
based in the southern suburbs of Sydney. Owner/director
Steve Hinton has a deep passion for plastering and
perfection, making the style and type of jobs they take on
second to none.
Working under his father and grandfather while completing
his apprenticeship as a 15-year-old, Steve has continued to
grow the business from strength to strength. He started out
as a sole trader from the age of 18, but it wasn’t until he
had four years under his belt that he felt confident enough
to grow from his one-man crew into the small village Hinton
Linings is today.
Using only word of mouth advertising, Hinton Linings’
reputation has become one that is spoken about with high
regard. Having worked across Sydney’s eastern coastline,
from the northern beaches all the way down the stunning
south coast, Hinton Linings has worked for some of Sydney’s
most elite builders and clients, who continue to appreciate
the blood, sweat and tears the boys put into every single job.
Most people envision plastering as walls and ceilings, but
it is so much more to the Hinton Linings crew. Creating a
relaxed space while helping owners and builders get their
vision across the line is what drives the team to achieve

COVER STORY

Kitchen
Exterior

Entry

bigger and better with each project they take on.
Being hands on in the business and on the tools most days,
along with his amazing crew of talented plasterers, Steve has
been able to take on some of Sydney’s most prestigious jobs.
Thus, the Hinton Linings team jumped at the chance to help
restore a beautiful old terrace house in Sydney’s inner-west
to its former glory. Their hard work has well and truly paid
off, with the project winning them the 2019 AWCI Award of
Excellence for Residential up to $100K.
Dulwich Double is a fusion of old and new. Nestled in the
suburb of Dulwich Hill, this property was one of many
terrace houses filled with old-world charm and character.
These terrace houses have seen their day and, being so
close to the CBD, many people are extending and adding
onto these beauties with their own twist of style.
“Sam Crawford Architects is renowned for their
residential design and has proven why they are award
winning,” Steve explains.
“Working alongside one of our local talented builders, Build
by Design, we were excited to take on this unique project.
The existing house was totally restored back to its original
state, starting with skimming the walls and ceilings. The
cornices and archways that could be refurbished were, while

... being so close to the CBD,
many people are extending and
adding onto these beauties with
their own twist of style.
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Kitchen

they replaced some of the older longer lengths of French
cornice that couldn’t be repaired.”
Bridging the gap from old to new, there was a seamless
transition of subtle LED strip lights up either side of the
coffered ceilings, with floor-to-ceiling glass panels opening
up to the show-stopping stairwell area.
“Curved walls in the stair void were achieved by direct
sticking multiple layers of CSR flexi plasterboard, which

married into the timber framed walls,” Steve explains.
“The degree of difficulty was high as we needed to create
the perfect curve by using templates up and down the entire
stairwell void, so when the stair company came in to install
the stairs there was a 5mm shadowline to their tread. The
consistency in our work needed to be absolutely spot on.”
Moving into the kitchen/dining area, all ceilings were
suspended with a p50 to the wall and ceiling junction
and skirting. The void to the dining room was another
intricate feature to this design. Upstairs, the master
bedroom and ensuite were flooded with natural light
from the floor-to-ceiling glass walls.
“As with many residential jobs, one of the biggest
hurdles on this build was the budget,” Steve explains.
“This project was completed without any level 5 setting
as there was no allowance by the end of the job. The boys
took their time and absolutely nailed the finish."
Steve says the CSR Gyprock team was integral to
ensuring a perfect result.
"Working on some of the most luxurious houses requires
the most seamless transition from us, including materials
and their delivery," he says.
"CSR Gyprock provides us with confidence not only in
the products they supply but also their correspondence,
from initial contact to follow-up calls."
This timeless beauty is a great example of the work the
team at Hinton Linings is capable of. They are known for
their love of a challenge, their ability to work with all trades
to make sure the finish is the best it can possibly be, and to
take on jobs that require attention to detail and quality.
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INDUSTRY

JOURNEY TO

THE TOP

More than 150 industry contractors, suppliers,
manufacturers and partners came together for the
74th AWCI ANZ Annual Conference in October—
and what an incredible experience it was!

Embarking on a Journey to the Top at
Ayres Rock Resort, delegates had the
experience of a lifetime in an incredible
Outback setting.

• Commercial Over $500K: Durnco
Group for Liverpool Catholic Club
Food Services Building Extension in
NSW

Particular highlights included the lineup of
amazing speakers, including Mike House,
who is one of one of Australia’s leading
survival instructors, as well as Peter Blain
(co-founder and director of Plus Passive
Fire), Christoph Freiherr Von Spesshardt
(group director public affairs Asia-Pacific,
Knauf Insulation), Natasha Stojanovich
(partner, Lander & Rogers), Matt Bishop
(director, BVT), Jon Mailer (CEO, Protrade)
and Pam Zakostelsky, Miss Vitality.

• Façade: A. Crockett for St Phillip’s
Christian College Salamander Bay in
NSW

We’d like to take this opportunity to
thank our major sponsor, CSR. Without
their ongoing support, we simply would
not be able to facilitate such a highquality event. Special mention also goes
to TBA Firefly, Absafe, Mirka, Wallboard
and CSR for exhibiting.
AWCI ANZ would also like to congratulate
all the winners of the 2019 AWCI ANZ
Awards for Excellence, including:

• Specialist Linings: Interior Works for
Australian Technology Park Building
3 in NSW
• People’s Choice: Bietola Interiors for
Waverton Residence in NSW
• Commercial Up To $500K: Perth
Plaster Mouldings for Westfield
Carousel in WA
• Decorative: Old Melbourne Plaster for
The Capitol Theatre in VIC
• Apprentice National Apprentice
Challenge Winners: Team WA—Angus
Thorpe from Hutchy Ceilings and
Charlie Kohlen from Freo Interiors
• Peter Troake Apprentice Award –
Hayden Kari, Langridge Ceilings.

• Residential Up To $100K: Hinton
Linings for Dulwich Hill in NSW

Read more about these deserving
award winners on page 14.

• Residential Over $100K: Bietola Interiors
for Waverton Residence in NSW

The Conference Gala dinner was capped
off with a fundraising effort of $14,700

12 on the surface

raised for the Anangu Communities
Foundation through a charity auction
of painted doors. Special thanks to Phil
Cooyman for organising the doors to be
painted and also for your considerable
effort and time for organising the
Apprentice Challenge; you were amazing.
Thank you once again for supporting our
industry conference—we look forward to
seeing you again in 2020.

New Life Members
Congratulations to Kim Prout and
Clinton Steele on receiving AWCI
ANZ Life Membership at the annual
conference.
Life Membership is bestowed
on individuals in recognition of
their outstanding contribution to
AWCI ANZ, its members and the
Australian wall and ceiling industry
in general.
Both Kim and Clinton are dedicated,
passionate advocates for our
industry, and well-deserving of this
prestigious award.

INDUSTRY
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Awards
WINNERS
These deserving contractors took out
top honours in the 2019 AWCI Awards
for Excellence.

RESIDENTIAL UP TO $100K
HINTON LININGS
Dulwich Hill – NSW
Dulwich Hill involved restoring an old terrace house and
connecting it to an ultra-modern new extension.
The team skimmed the walls, ceilings and restored the
French cornice where possible, replacing only a few
lengths.
The transition from old to new was elegant, with a glass
floor-to-ceiling bridge featuring an LED light bulkhead
leading into a stunning stairwell (direct stuck).
Hinton Linings used a template up and down the entire
stairwell wall to create the perfect curvature, as there
was a 5mm shadow line to the tread. This opened up to
an impressive living space flooded with natural light.

14
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AWARDS FOR EXCELLENCE

RESIDENTIAL over $100K
BIETOLA INTERIORS
Waverton Residence – NSW
This project involved the renovation of an existing home,
including new bespoke plaster details used to create the
look and feel the designers were after.
Bietola Interiors recreated some of the 80-year-old
bespoke plaster products to patch in where building
work had taken place and for use in new areas.
Some of the plaster patterns had to be recreated
by hand; the dining room cornice had 92 individually
installed corbels on the cornice, all equally spaced; and
one feature plaster ceiling had over 200 mitres.
Some modern features were also used, ranging from
floating ceilings, and LED details, to blind pelmets
and set window and door reveals. Every piece of
plasterboard that went into this house had a level 5
hand troweled finish applied.

commercIAL UP TO $500K
PERTH PLASTER MOULDINGS
Westfield Carousel – WA
The Elliptical Skylight was a unique project as it was
the first time Perth Plaster Mouldings actually had
to build a full size model (he team normally makes a
section of a model and repeats the casting). The full
size was 15m long and 11.5m wide.
They had to find a workshop to accommodate the size
of the dome and allow space to work around it. The
main challenge making sure all three axis points looked
perfect, which was difficult as the dome was designed
on the tilt. Casts were made from CSR casing plaster,
reinforced with glass roving and Rondo top cross rail.
Another challenge was transporting the dome to site.
Overall, this was challenging but very rewarding thanks
to the end result.

commercIAL over $500K
DURNCO GROUP
Liverpool Catholic Club Food Services Building
Extension – NSW
The Liverpool Catholic Club Food Services project was
an extension to the existing club. The works included a
new cinema, meeting rooms, children’s playground, and
pre-function area.
Generally, discussions took place prior to installation
which was when issues were resolved, and
construction methods agreed upon and approved. One
of the challenges faced was the pre-function area
ceiling was raked, with various reduced levels. The
layout of the ceiling and associated framing had to be
adjusted to enable installation and to accommodate
air-conditioning services and equipment.

on the surface
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AWARDS FOR EXCELLENCE

DECORATIVE
OLD MELBOURNE PLASTER
The Capitol Theatre – VIC
Built in the 1920s, the Capitol Theatre had since
suffered extensive water damage, with the mouldings
retaining much of the water. To stop further
deterioration, the backs of the mouldings were repaired
with hessian and fibreglass soaked in casting plaster
and cornice cement.
The faces of the mouldings were surface patched
or replicated and reinstalled, depending on the
level of deterioration. As well as extensive repairs
and replacements of ceilings, corbels, columns and
staircases the timeline, budget, and location of the
project all posed challenges that had to be overcome.

FACADE
J.A. CROCKETT
St Phillip’s Christian College, Salamander Bay –
NSW
This project involved the establishment of a new threestorey senior school building on the existing school
campus at St Philip’s Christian College, Port Stephens.
Additional alterations and additions were also carried
out to the existing Trade Training Centre. Designed
by SHAC Architects, this beautiful building contains
11 flexible learning spaces, two tutorial rooms, a gym,
senior lounge and study, and multiple breakout rooms.
The CFC feature with a diamond pattern layout was
originally specified as a pre-painted concealed fix system
which was unable to be satisfactorily engineered. The
J.A. Crockett team therefore supplied an Exotec system
that had two-pack paint sprayed in-situ to achieve the
same finish..

SPECIALIST LININGS
INTERIOR WORKS
Australian Technology Park Building 3 – NSW
For this project, all internal walls were acoustically
treated, meaning all walls had to be installed full
height with acoustic sealing. All glazed partitions
within the top education fit out had an acoustic
requirement that needed to be met. Some were
single-glazed high acoustic glass, but the majority
were upgraded to a double-glazed acoustic system.
Interior works then had to install sliding and swing
acoustic rated glazed doors. The workmanship of
the installation of aluminium glazing suites was to
perfection, with every mitre and butt joint seamless,
with no gapping or spacing.

16 on the surface
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natasha

stojanovich
This issue we get to know
Lander & Rogers partner
Natasha Stojanovich, who
recently shared her legal
expertise in construction
disputes with attendees at the
AWCI Annual Conference.

Natasha, her daughter and a little
friend they met at the conference

Natasha, please tell us a bit about yourself:
I'm a partner at Lander & Rogers, specialising in construction
disputes. I'm also a keen bushwalker, AFL tragic and proud
mum to six-year-old Bili.
How did you become involved in litigation within the
building/construction sector?
I started getting involved with construction disputes at my
last firm—a global law firm. I find these cases fascinating as
there are always so many moving parts. I also love any excuse
for throwing on my PPE for a site visit!
You were invited to speak at the recent AWCI Annual
Conference on the flammable cladding crisis; how did you
become involved in this and what is your outlook on the
situation?

My involvement in the cladding issue came about five years ago
as I was acting for a consultant involved in the Lacrosse fire. I've
been heavily involved in cladding related litigation and disputes
ever since.
As an experienced litigator in professional indemnity and
building/construction disputes, what sort of advice would
you give to business owners wanting to safeguard their
business from a legal standpoint?
Managing legal risk is a critical part of protecting any business.
Getting your contracts right is a very important part of
safeguarding your business and your assets.
In your opinion, what needs to change for the protection of
businesses and consumers in the wall and ceilings industry
or just the building and construction sector in general?
I would like to see a more coordinated national approach to
regulation of the sector. The current ad hoc approach leads to
too much complexity and red tape for business owners in my
view, without delivering much protection to consumers.
What were some personal highlights for you from the
recent AWCI Annual Conference at Uluru?
It is a long list! I loved meeting delegates and talking to them
about legal challenges they are facing in the industry. The
location of the conference was superb. The ability to mingle
and network beside Uluru in the evening over a glass of wine
was spectacular. A very well organised conference. Kudos to
the organising team!

Natasha and her
daughter Bili

What do you enjoy doing in your downtime?
I love spending time with the family outdoors, hiking, skiing
and kayaking.
on the surface
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JOHN MAILER
CEO, PROTRADE UNITED

Managing your business during
economic slowdown
If you pay attention to current media and economic commentaries,
you will hear opinions of a slowdown or correction in the economy,
particularly within construction and related trades.
Have you prepared yourself for this
correction after four years of continuous
double-digit growth?
The reality is, those in business for over
20 years will recognise that good times do
not last forever, just like the seasons of the
year. Businesses with longevity realise that
there will always be a winter and prepare
accordingly throughout spring and summer.
Far too often, people in business expect
spring and summer to be indefinite without
a correction or even a downturn to bring
things back into equilibrium.
Here are some points (perhaps a few
unconventional) to consider when a
potential slowdown or correction in the
marketplace impacts your industry.

Build cash reserves
Many trade and construction business
owners are only one bad month away from
running out of cash and having to close
the doors. Building a cash reserve that
gives you a financial cushion and peace of
mind, is essential to surviving a correction,
however, it also allows you to take
advantage of opportunities that show
themselves at this time in the cycle. You
may have a chance to purchase a similar
business in your industry to expand your
offering, or to confidently fill your calendar
with quality work by investing more into
your marketing and sales processes.
Building a cash reserve is preparing for an
unknown opportunity in advance.

Increase your marketing spend
When the economy starts to slow down,
20
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it is not the time to cut back on every
expense in your business. In many
cases, if done correctly, extending
your marketing expenditure will be an
investment that will bring you a return to
every dollar you spend.
Ensure that you are clear with your target
audience, test and measure all your
marketing channels, and maybe even refine
the audience that you are serving. This is
an opportunity to niche your offering and
specialise in one key area, versus being all
things to everyone.

Associate with positive
business owners
Jim Rohn, one of my favourite business
philosophers, once said, “Don’t wish
that life is easier, wish for better skills.”
There are things in life that you can do
something about and things you cannot
do anything about. Find the wisdom to
know the difference. Many people focus
on and complain about things that they
have no control over, and this consumes
them. This negativity will consume you too
if you let it. Focus instead on associating
with positive, solution-finding peers. Being
amongst like-minded individuals with a
view to the future will not only keep you
in the right frame of mind, but can provide
support and fresh ideas to continue
moving forward.

Train your team to deliver
great value
During corrections or tightening of the
market, money still flows, however people
become more discerning in where they

spend it. You just need to ensure that
your company is the one that people are
prepared to spend their money with. Invest
time educating and training your team
to communicate effectively, deliver great
value, educate the customer, and represent
your business in the best way possible.
It has been proven that those companies
who invest in learning and development
of their team, regardless of the economic
cycle, produce a higher profit margin and
improve staff loyalty at the same time.

Seek a mentor
Your industry is full of older, wiser and
more experienced business owners who
have been through many economic cycles.
Make sure you have someone from your
industry or similar trade who has not just
survived but thrived in downturns and
corrections. They are often only too happy
to share how they manage their own
personal wellbeing, thinking and actions
during this uncertain time. Your mentor
should be someone not afraid to ‘tell it to
you straight’ to ensure your efforts are
headed in the right direction.
Remember to trust the process,
manage yourself wisely and pay
attention to the points above, and we
will see you when spring and summer
come around next time.
For more information on creating
consistency in your business, contact
the PROTRADE United team or visit
www.protradeunited.com.au

Prepare for the worst by using the best.
Ask for Vortex.
The Studco Vortex High Performance Framing System is revolutionising the way
internal walls are constructed. Studco Vortex is a breakthrough high performing internal
wall system that improves the behaviour of the wall structure in modern buildings.
A proven success for high rise buildings, the Studco Vortex System is the most reliable
and practical solution for addressing the root cause of noise annoyance.

RM00649AD

For more information visit www.studcosystems.com.au/vortex

BUSINESS

BEYOND BLUE

New mental health guide
for small business
Beyond Blue hopes to support the mental health of the nation’s 2.2 millionplus small business owners with the release of a new mental health guide.
The guide hopes to provide business
advisers such as accountants,
bookkeepers, tax agents, industry
associations and family and friends, with
the tools they need to be able to provide
support to small business owners
struggling with mental health.
The guide includes helpful information
on how to recognise the signs of poor
mental health and how to provide
immediate support to a small business
owner who is distressed. It also features
practical tips for small business owners
to improve their mental health.
Beyond Blue CEO Georgie Harman said
one in three small business owners are
experiencing high levels of stress due to
social isolation, working long hours the
guide and financial worries.
“These factors can sometimes
increase the risk of developing mental
health conditions such as anxiety or
depression,” Harmon said.
“Small business owners have told
Beyond Blue they want mental health
resources to be available through their
business networks so they can access
the information through established and
trusted contacts.
Harmon suggested the guide would
provide advisers the tools they need
to support their clients during times of
financial hardship.
“Advisers often see first-hand how
stress can affect small business owners,
to play an important support role that
goes beyond advice on accounts and
assets. It can also help the loved ones of
22
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small business owners to provide support
when work is getting on top of them.”
Institute of Certified Bookkeepers Australia
CEO Amanda Linton said the guide will
allow small business advisers to be
proactive in helping clients take control of
their mental health.
“It means advisers can have a balanced
conversation and realise while they can’t
fix everything, they can be part of the
solution by pointing their clients in the right
direction,” Ms Linton said.
“The guide empowers business advisers
to give someone else the tools to develop
a support network, which is something I
never had access to when I was running my
own business.”
Australian Small Business and Family
Enterprise Ombudsman Kate Carnell has
praised Beyond Blue for supporting the
mental health of small business owners.
“I commend Beyond Blue for taking a
holistic approach to supporting our small

business community,” Carnell said.
“Many small business owners may not
be aware that the very worries that
are keeping them up at night—be it
cash flow, customer demands or paying
suppliers—can actually cause high levels
of psychological distress and have serious
impacts on their mental and physical health.
“Their trusted advisers are in a good
position to notice if their client is struggling
to cope with these issues and to start that
important conversation about their mental
health.”
Download a copy of the guide at
www.headsup.org.au.
If you or someone you know is struggling
with mental health, help is avallable at
the Beyond Blue Support Service via
phone 24/7 on 1300 22 4636 or via
www.beyondblue.org.au/get-support for
online chat (3PM – 12AM AEST or email
responses within 24 hours)

Article courtesy of flyingsolo.com.au

Commercial Safety Assurance (CSA)

is proud to have become a preferred provider of workplace
safety compliance services to members of the AWCI
CSA’s services can assist in reducing the risk of the hidden costs to
your business when workplace safety incidents occur:
• Wages

• Lost Productivity

• If accident reported, it could
involve investigation by
government authorities and
possible fines

• Extra hours by other staff to cover
• If claim made against the business
in could incur extra costs in fines
and possible court fees

been
nt authorities that have
Fines levied by governme
:
nt or accident occurring
issued Without an incide
Failing to Provide First Aid

Owner - $6,000
Business - $30,000

Failing to Provide Safe Work
Method Statements

Owner - $6,000
Business - $30,000

Exposing Workers to Risk of
Serious Injury

Owner - $15,000
Business - $150,000

Save time & paperwork by
using the CSA online safety
portal which is personalised
and SECURED for your
company’s use

Phone 1300 859 363

to make an appointment for a no
obligation FREE workplace safety audit
report by stating you are a AWCI member

common
statements
We have
heard made
about
WorKPlace
saFety

“

My business has never had a
work accident.
That is great – well done!
But we have all tripped over or
fallen off something somewhere –
it is only a matter of time until an
accident will occur at work.

“

I have never had a Workplace
Inspector visit my business so
why should I worry now?
You drive your car and think
you will never be pulled over for
speeding – it is a simple matter
of not if, but when, and it pays to
be prepared.

“

Why is having correct paperwork
so important?
Much like you must have
correct records for the ATO, it is
government regulation and if you
don’t you can be heavily fined.

“

What if I only have contractors?
Contractors are deemed as
working for your business and
you must ensure they operate in
a safe working environment when
they are contracting to you.

“

I do not have time for the
paperwork that goes with being
workplace safety compliant.
Using the CSA Portal, you simply
print the documents you need,
complete and upload again – it’s
on your file – and takes just a
couple of hours per month.

RM00808AA

SEAMS TOO
GOOD TO BE
TRUE?
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It’s not. With Stratopanel Linear there’s no gluing or jointing and because it’s engineered to allow a
precise fit between boards, the micro v-joints become virtually invisible when painted. This results in
the seamless appearance you’ve come to expect of the Stratopanel range.

Let Knauf be part of your solution
For more information visit knauf.solutions/products
or call us on 1300 724 505
RM000675AD

TECHNICAL
With...

ASK THE
PANEL
Q.
Is it ok to use stud adhesive to
put on back blocks?

A.

No, a plaster-based setting type
adhesive/cement over the full face of
the back-block is the best practice.

Q.
What is the cause of Gloss
banding and sheen staining?

A.

Failure to use an appropriate sealer
prep coat prior to the undercoat may
result in variable gloss levels across
jointed areas or fastener points
when compared to the overall lining
surface, refer to AS/NZS 2311.

KIM PROUT
INTERIM TECHNICAL
MANAGER

Email technical@awci.org.au to ask
our technical panel a question.

Q.

• Avoid glancing light by performing
inspections between the hours 10am
and 2pm

What should I look out for
when doing a wall and ceiling
inspection with a builder?

A.

There are many instant experts
when it comes down to inspection
of plasterboard finishes; it is
recommended that:
• Visual inspections on finished
surfaces be carried out in normal
lighting conditions

• The inspection of a particular surface
should be carried out a distance of 1.5
to 2.0 metres (Australia) and from a
normal viewing position
• Where differences of appearance are
not clearly discernible, then that finish
is generally considered acceptable
• AS/NZS 2589 provides tolerances
for plasterboard work allowing for
inspections to be based on recognised
parameters

• No torches, no artificial light, no
1000w halogen spotlights

• In some states, a sign-off form is used
at handover to assist in agreement
between the parties on the quality of
finish

• Inspections are visual not by “feeling”
for surface variations

• AWCI ANZ has inspection tools
available to check tolerances of finish.

Ceiling
500 lux

Wall

1500

... visual inspections
on finished surfaces be
carried out in normal
lighting conditions.

Floor

on the surface
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SEISMIC
DESIGN
GUIDELINES

It is important to remember Australia sits on
its own tectonic plate. In the last year alone,
Australia has had 13 earthquakes, with the most
significant being a 6.6 magnitude earthquake in
Broome in July this year.

Do you need to assess your
project for Seismic Design?
The short answer is yes. All buildings
and their parts need an assessment of
their seismic requirements, in accordance
with the National Construction Code
(NCC). More importantly, it is their ‘Level
of Importance (LOI)’ which determines
the extent of the seismic design
requirements.
The NCC defines the LOI for the different
building types, ranging from 1 through to
4, LOI 1 being the lowest level. The LOI is
typically established through occupancy
levels and function of the building within
the community or broader. The following
Table B1.2a from the NCC provides a
brief description of the building types
applicable to each LOI.
26
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Importance Level 1
Building Type: Building or structures
presenting a low degree of hazard to life
and other propert in the case of failure.

Importance Level 2
Building Type: Buildings or structures not
included Importance Levels 1, 3 and 4.

Importance Level 3
Building Type: Buildings or structures
that are designed to contain a large
number of people.

Importance Level 4
Building Type: Buildings or structures
that are essential to post-disaster
recovery or associated with hazardous
facilities.
Some residential buildings of Importance

Level 1 are “deemed to comply” under
the NCC, and therefore, do not require
a specific seismic design. Conversely,
buildings that fall into Importance Level
4 such as a hospital, they are essential
to post-disaster recovery and, therefore,
require a greater seismic load (or level of
safety) to be considered in their design.
For structures of Importance Level 2
or greater, the seismic actions on walls
and ceilings in these buildings needs
to be considered, in conjunction with
any other expected actions, such as
wind and occupancy loads. The NCC
provides the minimum seismic event
to be considered based on the LOI
of the building, and the Australian
Standard AS1170.4 ‘Earthquake actions
in Australia’ provides the method of
assessing the seismic actions applicable

TECHNICAL

... seismic requirements need to be
assessed in all cases against the other
loading scenarios.

When does Seismic load govern
the design of a building?

to the walls and ceilings in the building.
1. Building Importance Level: this
information is usually found on the
Structures Note (SO1 Drawing).

There is no simple answer to this question
and the seismic requirements need to be
assessed in all cases against the other
loading scenarios (such as wind loading) to
determine which action results in the higher
loading to the wall and ceiling system, e.g.
if the wind loading on a partition wall is
greater than the seismic loading, it is the
wind loading that governs the design or
conversely, designing the partition wall for
the resulting wind actions will automatically
ensure the system complies with the
seismic requirements.

2. Sire sub-soil class: this is the details
of the foundations for the building, as
this will affect the building response
to the earthquake. From strong rock to
very soft soil; Class Ae, Be, Ce, De or Ee.
This information is also found on the
Structures Note (SO1 Drawing)
3. Building location: this will establish the
applicable seismic hazard factor.
4. Architectural drawings: this is used to
develop a scope of works, and also to
provide the intimate project specific
details for the walls and ceiling systems
to facilitate the seismic design.

In Queensland recently, there has been
a greater focus on seismic design and
for buildings of Importance Level 2 or
greater, this has required a Form 15 Design
Certificate. This document confirms the wall
or ceiling system design complies to the NCC
requirements, not only for seismic design.

5. Other loads: Include details of any FF&E
attached to the walls and ceilings, as
seismic actions are very much controlled
by mass.

Source: Rondo Building Services

SEISMIC LOAD
WIND LOAD

WALL PLAN

WALL PLAN

SCALE N/A

SCALE N/A

SEISMIC LOAD
WIND LOAD
CEILING SECTION

CEILING SECTION

SCALE 1:3

SCALE 1:3
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WHAT'S
NEW
Glider Series Glazers
The Glider Series Glazers feature new geometry,
sizing and wheels. Using nail spotter wheels,
these glazers GLIDE along internal 90 DEG
corners providing an even coverage while
feathering the edges. The Glider Glazers have a
stiffer body better suited to thicker compound
mixes.

Mould-Resistant FibaFuse
FibaFuse is a revolutionary paperless plasterboard tape made from glass
matte fibres. It is an innovative alternative to paper tape and the results
are a smooth finish with no blisters or bubbles that can occur when
using traditional paper tapes.
FibaFuse is now available from Wallboard Tools in wide 150mm and
914mm rolls that can be used for patching and repairing large areas of
plasterboard surfaces that are damaged due to impacts or cracking. The
wider rolls of FibaFuse are ideal for renovation work where the least
amount of surface disturbance is necessary. Just roll out over a layer
of plaster compound and trowel the FibaFuse into the plaster for great
surface reinforcement.
While the 50mm rolls are used for joints and corners with the open
structures of the fibre allowing greater joint compound penetration that
creates a superior bond and a strong joint that will hold for generations.

The Gliders are designed to be used in a twostep finishing process whereby compound is
applied in the first step (usually with a compound
tube and applicator head), and then glazed off
in the second step using the glazer head with a
handle.
Glider Glazers are available in slightly wider sizes
to give a little more coverage: 60mm, 80mm
and 95mm. The new wheels are positioned in
line with the outer corner, so multiple passes
will not run them through the middle of applied
compound.
Features include: durable 316 stainless steel
body for superior wear resistance, fixed lower
section for a more solid feel, low friction acetal
ball socket block, stiff flat spring for a better
feather, and easy rolling glider wheels. Available
now from your local plasterboard outlet.
www.tapepro.com

Ask for FibaFuse at your local plasterboard outlet.
www.wallboardtools.com.au

New addition to the MegaGrip family
Expanding the famous Intex MegaGrip Stud Adhesive family, Intex has developed and released a
new and improved industrial grade Construction Adhesive formula (6N03).
Featuring fast drying and high bonding strength, the multi-purpose synthetic adhesive, entrusted
with famous MegaGrip trademark, is suitable for interior and exterior use, bonding to most common
building materials including but not limited to skirtings, architraves, treated, green and or damp
timbers, plasterboard, particleboard, plywood, CFC sheet to floor joists, most panel materials (incl.
wall panel) to timber or metal studs to concrete and masonry, including polystyrene foam to timbers.
Try it for yourself.
www.intex.com.au
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WHAT'S NEW

Rethink
Façade Design

WATER
Built-in water
repellant barrier,
no membrane
needed

WIND
Withstands wind
pressures up to
7kPa

FIRE
Suitable for
non-combustible
construction

Smart façade design is key when it
comes to protecting a building from
the elements.
Finding a balance between water and condensation
management, air-tightness and non-combustibility can
be challenging - particularly when it comes to designing
taller and more complex facades.
Introducing RAB™ Board, the rigid air barrier by James
Hardie. Designed to meet the building industry’s
changing requirements for high-performance weather
barriers, this unique green panel is sealed with James
Hardie’s innovative CoreShield™ penetrating sealer

technology, keeping water, air and wind out, while
allowing moisture vapour to easily escape - enabling the
framing cavity to drain and dry.
Installed beneath external cladding or rainscreens,
RAB™ Board delivers superior water resistance, longterm durability and strength - and is also deemed
non-combustible. The result of James Hardie’s extensive
innovation and research into durable and resilient façade
design, RAB™ Board provides a fully-certified solution
that offers superior defence against wind and moisture.
Designed to Battle the Elements

For high performance façade design help or more information, log onto
www.rabboard.com.au

RM00790AB

© 2019 James Hardie Australia Pty Ltd ABN 12 084 635 558. ™ and ® denotes a trademark or registered mark owned by
James Hardie Technology Ltd. All images shown are for illustration purpose only. Actual product may vary. Contact James
Hardie for further information.

WHAT'S NEW

PEACE OF MIND
We all like peace of mind when making
a purchase. Quality, service and backup
will inevitably determine the amount
of confidence that you have made the
right choice.
Pro Plaster Products is the exclusive
Australian distributor of Level 5 Tools.
Level 5 Tools warrants to the original
owner that all of its automatic drywall
taping tools will be free defects in
material and function for a period of
seven years from date of purchase
excluding commonly replaced wear parts.
For its soft grip stainless steel hand tools,
Level 5 Tools offers a lifetime warranty

to the original owner that
these products will be free
from defects in material and
function.
But what about compounds
needed to use these tools?
With knowledge gained from
a 30-year history and industry
specific experience, Pro Plaster Products
stand behind the compounds they supply
and are particularly proud of the brands
they manufacture at their Queensland
facility—all are backed by a guarantee on
any brand of Plaster Board*.
www.proplaster.com.au

Flawless from corner to corner
The new Mirka DEOS Delta makes it possible, faster and easier
than ever before.
Sand without strain, even when reaching overhead, as the Mirka
DEOS Delta weighs less than 1kg. Reach comfortably into tight
spaces with a sander that is just 10 cm high. Smarter, too, with
integrated vibration sensor and Bluetooth connectivity that gives
you vibration, speed and usage data available at your fingertips.

Rondo exclusively distributes
TRACKLOK and GRIDLOK in Australia
With a full range of TRACKLOK bracing clips for wall systems
and GRIDLOK bracing clips for ceiling systems, the exclusive
arrangement with Rondo offers complete packages designed
to achieve compliance while streamlining the build process and
reducing labour.
The TRACKLOK and GRIDLOK range of pre-engineered, off
the shelf products enables architects, designers, structural
engineers, construction companies and installers to mitigate
the risk on non-structural failure in commercial buildings.

Sand longer with less strain: No more aching muscles. The
DEOS Delta weighs less than 1kg, which makes it more than 20
per cent lighter than the nearest competitor delta sander on the
market.
Get closer to the surface: Reach into the nooks and crannies.
The low profile—only 10cm—gets you 30 per cent closer to the
surface at any angle, giving you unsurpassed control.
Remove more stock: Work faster. With a 3mm orbit, you get *50
per cent more effective stock removal than regular delta sanders
– while still keeping vibration levels low for comfort.
www.mirkaaustralia.com.au/building

Rondo continues to integrate TRACKLOK and GRIDLOK
products into their wall and ceiling offerings, allowing
customers access to the very best in seismic compliance with
a view to improving resiliency in the built environment..
www.rondo.com.au
on the surface
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around
the states

NEW SOUTH
WALES

tony roberts
President, AWCI New South Wales

ULURU Conference
The AWCIANZ Uluru conference was
a great success, particularly for our
NSW members who went on to win five
categories in the AWCIANZ Trans Tasman
Award for Excellence. Congratulations to
our winners—see the page opposite for the
who’s who of winning in NSW!

Christmas Message from the President and AWCINSW Executive
On behalf of the AWCINSW executive and staff, I would like to take
this opportunity to wish all our members, colleagues and their
families a very happy and safe Christmas. We look forward to
working with you all in 2020 to provide benefits, promotion
and growth of the wall and ceiling industry in NSW!

Special thanks to Craig Bietola from Bietola
Interiors, who stepped up at the very last
minute to participate in the contractor
round table.
Craig had the audience captivated as he
spoke about his passion and commitment
to his trade. Craig shared his experience
in his wall and ceiling industry journey,
highlighting his Waverton project
experience.

GET YOUR COPY OF THE Construction
Industry Award RDO and Public
Holiday Calendar 2020
This is now available in the Members Only
section on the AWCI website or call the
office on 02 9891 6188 for your copy.

Christmas Operating Hours: The AWCINSW Office will
close on Friday, December 20 and re-open on Monday,
January 13. During the Christmas shut down,
period the AWCINSW office will monitor calls and
emails and will respond to urgent matters as required.

APPRENTICES
Congratulations to the following
apprentices who recently completed
their Certificate III Wall & Ceiling
Linings with AWCINSW Training:

Patrick Mackay

Congratulations to the following
apprentice who recently completed
his Certificate III Wall & Ceiling
Linings via the AWCINSW Recognised
Prior Learning Program:

Jacob Hardy

Daniel Palmer

AWCINSW TRAINING
AWCINSW offers
CPC31211 Certificate III Wall and
Ceiling Linings
Apprenticeship program
CPC31211 Single Unit competencies
from the training package
Recognised Prior Learning Programs
Got the industry skills and experience
but not the qualifications? Call us.
Electrical Test & Tag
Save time, money and enable you or
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your employees to do your own inhouse
Electrical Test & Tag.
Stilts Training
Keep you and your employees safe
when they are using stilts and keep
your business safe and compliant with
AWCINSW’s stilts training
Insulation Installation Training
Want the pathway to getting on the
Clean Energy Council as an accredited
installer of insulation, contact AWCINSW

for training opportunities.
Passive Fire Installation Training
Take the industry accredited training to
ensure you are complying with the most
recent requirements for Passive Fire
Systems Installations.
Please contact AWCINSW on
02 9891 6188 for the above or any
other training opportunities.
AWCINSW—Your Industry, Your
Training Provider

Stay tuned for
event dates
for 2020

AWARDS FOR EXCELLENCE

MARCH 13, 2020
AWCINSW AGM

Congratulations to all our finalists for the AWCINSW Awards for Excellence that was
held in September at Dockside Darling Harbour.

Time and location will
be advised shortly. All
AWCINSW members
will be provided with a
notification of the AGM
and agenda items closer
to the date.

Our Awards for Excellence provides our contractors with an opportunity to promote
their skill, dedication and workmanship. All our finalist entries can been seen by going
to the AWCINSW website and downloading our the finalist book. Thanks to all our
guests for supporting our NSW association.
Dockside Darling Harbour provided us with a great
venue to celebrate this fantastic afternoon.

AWCI NSW would
like to extend a
warm welcome to
our new members:

Congratulations to our 2019
Category winners & FINALISTS
Domestic under $50k
Runner Up – Southern Hightlands
Interior Linings
Sutton Forest Project

Durnco Team

Bietola Interiors

Craig Bie

tola

Craig Bietola

Winner – Hinton Linings Pty Ltd
Dulwich Hill Project
*AWCIANZ Domestic Under $50k winner

Domestic Over $100k
Winner - Bietola Interiors
Waverton Residence
* AWCIANZ Domestic Over $100k winner
**AWCIANZ Peoples Choice Winner

Durnco Group P/ L
Ana Alvarado

John Gorton

Danny Salk

Facades
Runner Up – Interior Works Pty Ltd
MCD Orchard Hills

Winner - Profix Gyprocking
Next Practice Project

Winner – J.A. Crockett Pty Ltd
St Phillips Christian College
*AWCIANZ Facades winner

Commercial Over $500k

Heritage/Restoration/Decorative

Commercial up to $500k

Runner Up – J.A. Crockett Pty Ltd
Nulkaba Public School

Joint Winner – Tamworth Plaster Works
Pty Ltd
Tattersalls Hotel

Winner – Durnco Group Pty Ltd
Liverpool Catholic Club
*AWCIANZ Commercial Over $500k
winner

Joint Winner – Bietola Interiors
Hunters Hill Residence

Specialists Linings

Joint Winner – Hinton Linings
Dulwich Hill Project

Winner – Interior Works Pty Ltd
Australian Technology Park Building 3
*AWCIANZ Specialists Linings Winner

ic

OVERALL WINNER –

Joint Winner – Durnco Group Pty Ltd
Liverpool Catholic Club

Profix Gyprocking
Danny Salkic

For membership enquiries,
visit our website at

www.nsw.awci.org.au
PO Box 450, Parramatta
NSW 2150

Phone: 02 9891 6188
Email: awci_nsw@bigpond.net.au
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Wishing you
a

and a
Happy New Year

QUEENSLAND
GEOFF HART
President, AWCI Queensland

President’s Report
Another quarter's gone and it has been very
busy at the association as we implement
new strategies for the future.
Matt Dennis, our BDM, is covering a lot of
ground back out on the coal face, meeting
tradesman providing industry feedback
and running morning breakfast events in
conjunction with some of our partners.
We are happy to confirm that we have mask
fit tested over 200 tradespeople as well.
Our technical committee has been
advocating especially hard for our trade.
Peter Blain is continuing to advise and
guide the state bodies on proposed
changes to fire licensing; an arduous
process with a lot of input from different
bodies with their own agendas. I thank
Peter from the association for his
continued voluntary efforts.
Wayne Kennedy is continuing to steer the
technical committee in our efforts to provide
training that helps to fill the gaps. We are
very close to a partnership that will change
the way the association provides training,
in turn opening a lot of doors to all. This
should be complete by the time we publish
this article.
Suzanne, along with carrying the whole
office, has got our inaugural Women in
Construction lunch event up and ready to go
for early March. We know a big percentage
of the work to keep many business
operating is undertaken by women and it’s
time they were celebrated. You can read
more in the breakout on this page.
Good news for those of you outside of
high wind loads, a tier one builder has
undertaken site testing in Brisbane for
Seismic with the QBCC involved and it
appears Trackfast pins have passed the
test. The data is to be released to the
industry as soon as the I’s are dotted.
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International Womens Day – Supporting women in the industry.
AWCI QLD will be celebrating
women in our trade with a special
event during International Women’s
Week.
Whether you are a woman tradie
or a tradiewife, we would love for
you to come along and join us. This
event is to celebrate you and also
give you an amazing opportunity
to network with other ladies in the
trades, make new connections and
to just talk to like minded women
while hearing some inspiring
speakers.
This inaugural event will be held
at the beautiful Wynnum Golf
Club. Come along and hear Kiah
Worling speak about overcoming
overwhelm when running your
business and using the perfect
tech to make life that little bit
easier. Kiah Worling is a digital
thought-leader and productivity
adviser whose mission is to
better the lives of business
owners through the smart use of
technology. Kiah knows that your
time is so much better spent on
more fulfilling things, like wowing
your customers, being with your
Entries for the 2020 Awards of
Excellence will be open earlier in
2020, so If you have work that you are
exceptionally proud of, please get in
touch as we would love to celebrate your
craftsmanship.
That’s it from me this quarter. Remember
get involved—it is your association.

family, or pursuing hobbies. That's
why it's her belief that you don’t
need to be weighed down by
clutter, or scared off by techphobia anymore. With a strong
background in tech, projects
and planning, she unites AI with
humanness to advance her clients
technical prowess and improve their
everyday enjoyment of business
entrepreneurship. Please join
us on March 6 to celebrate your
achievements and involvement in
your trades business, whether on
or off the tools. Tickets are $97
for AWCI members or $107 for
non members. Tables of 10 are
$997. Tickets include a two-course
lunch, glass of bubbles on arrival,
a gift bag and free parking. Please
contact suzanneb@awci.org.au to
book your spot. Additional speakers
will be announced soon.

COMING TO NORTH QLD SOON!
North Queensland, you have not
been forgotten! In 2020 we will
be running events in Townsville
and Cairns. Keep an eye out for
the next edition of On the Surface
and also on our socials for more
information to come.

Five Minutes With...
JARROD REED
Queensland Interior Linings

Q: When did you join AWCI AND WHY?
A: I Joined the AWCI in 2017 after hearing
that AWCI was able to help out companies
like my own with disputes on the job site.
The fact is the politics behind the
construction industry do very little to help
and take up to 30-60 days wasn’t cutting
it, so when I heard about the AWCI I
signed up. Since then we have had several
encounters with builders questioning
levels of finish, and AWCI has been to site
and provided a report, solving the matter
within 48 hours.

Q: TELL US A BIT ABOUT YOURSELF
A: I’m 28 years old and love what I do,
due to the fact I get to work with all my
mates who I grew up with. Most of the
time I work from home in the office in
Newmarket and spend the days alongside
my partner and 18-month-old daughter.
I like to invest in property. I currently own
two houses and a dwelling of four units.

We are also in the process of building a
home as well as renovating and raising
the house we currently live in.

Key Dates
for 2020
FEBRUARY 1
Passive Fire Course
FEBRUARY 3
Executive Meeting
MARCH 6
Intl Womens Day
Luncheon
MARCH 17
Technical Meeting

Q: BIGGEST CHALLENGE IN YOUR BUSINESS?
A: Wanting to grow by commencing works
on bigger jobs but getting mucked around
by the bigger guys when it comes to
payment.

Q: FAVOURITE PART OF THE JOB?
A: My favourite part of the job is when a
builder or client calls to say we have done
a lovely job. Repeat business is always
good.

Q: WhAT DO YOU DO FOR FUN?
A: I like to go fishing in my spare time and
taking my daughter to the park makes me
smile.

Q: WhAT IS YOUR FAVOURITE HOLIDAY SPOT?
A: Byron Bay is our favourite holiday spot.

AWCI QLD would
like to extend a
warm welcome to
our new members:
JT & NT Crouch
Carpentry
Building in Green
Action Scaffolding
Tableland Contracting
Matthew Clarke
Plastering
Commercial Walls &
Ceilings
Nexvia Pty Ltd

AWCI Queensland – Seismic AS II70.4; AS 5216

Josh Williams

Q: As an NCC referenced document, when does AS 5216 come into effect?

Nicholas Plint

A: The 2019 NCC came into effect on May 1, 2019. The NCC is given legal effect
through the relevant State or Territory Building Control legislation. Enforcement
of the NCC is therefore performed at an administrative level at a state or territory
level. For full details of adoption of the NCC, refer to the relevant state or territory
building regulations.

Harry Mullen
Quinlivan Plastering

When interpreting this mine field, dependent on your builder, certifier and engineer
this is another area you may get pulled up on and care should be taken to ensure your
fasteners meet the new requirements. Believe it or not, even when you locate the
correct fastener that clearly states the product meets AS 5216, some builders and
certifiers won’t accept this as the test data supplied only references AS 5216 and does
not mention Seismic.

For membership enquiries,
visit our website at

Good quality information around this subject available at the following URL:
www.aefac.org.au/faq.php#Is_TS101_a_NCC_requirement

Gary Devantier
Action Scaffolds

www.awciqld.org.au/
member
12/16 Crockford St
Northgate Qld 4013

Phone: 07 3846 5688
Email: adminqld@awci.org.au
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south
AUSTRALIA

STEPHEN LANGRIDGE
President, AWCI South Australia

President’s Report
State of The Industry
We are at the end of another year, one which economically
promised so much for South Australia, but seems to have
come off the boil in the last couple of months.

TRAINING
2019 has been a very poor year as far as training being able
to be provided by AWCISA.

There appears to be almost a two-speed economy in
Adelaide now, with some contractors incredibly busy, and
others quite slow.

However, the issues which stood in the way of this seem to
have been resolved.

The apartment market is very busy, however if your business
model does not suit these projects then there doesn’t seem
to be enough other work to go around.

So, I am confident that 2020 will be completely different and
AWCISA will be able to provide more training to its members
than ever before.

SOCIAL GOLF DAY
TRIM-TEX
SOLUTIONS
TRIM-TEX SOLUTIONS
TRIM-TEX SOLUTIONS
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We had our golf day on Friday, September 20, at the TTG
golf course, which was again enjoyed by all who attended.
Thanks goes again to Martin Hayward of CSR for organising
the event, Langridge Ceilings for sponsoring the coffee
van, and Phil Cooymans for driving the drinks cart.

Key Dates
for 2020
MAY 2020

GALA DINNER
TBA

SEPTEMBER 2020
GOLF DAY
TBA

Conference
This year’s conference was held in Yulara and
while the numbers were down, the event
in my opinion was a huge success, again
supported well by the contractor members of
our association.
South Australia was well represented by our
apprentices in the Apprentice Challenge,
and while they did not win the event a big
congratulations must go to Hayden Kari, who
won the Peter Troake Award for Apprentice
of the Year.

We had 48 players this year in 12
teams. This is up slightly in numbers
over previous years, but more
importantly, six of the 12 teams
were entered by contactors.

For membership enquiries,
visit our website at

www.sa.awci.org.au
6 Todd St, Port Adelaide SA 5105
Phone: 08 8440 2438
Email: adminsa@awci.org.au

Wishing you all a

around
the states

tasmania
clinton steele

and
a prosperous
New Year

President, AWCI Tasmania

President’s Report
construction activity
Tasmania, generally statewide, remains buoyant, with both
domestic and commercial sectors being busy. House and
dwelling prices remain strong, and rentals remain tight.
The Marriott Hotel, Hyatt Hotel, Crowne Plaza Hotel, Ibis Hotel
are all under construction and are at fit-out stage, keeping
internal trades busy in the CBD.
Domestically, construction remains on track and we expect
1/4
VERT
3500 dwellings to be constructed over the following 12

months, with a boost from affordable housing, partly
due to Senator Jacqui Lambie’s victory in having Tassie/
Commonwealth debt on housing expunged, with the
guarantee the Tasmanian Government would build more
affordable housing.

Awards of Excellence
Awards of excellence were submitted in several
categories. Winners were:

Specialty Linings:
TAS Winner: Noel Kaine, Kaines Plaster
Compliments for Hair Renovation – Lauderdale

Decorative:
TAS Winner: Noel Kaine, Kaines Plaster
Mount Stuart Renovation – Mt Stuart

Domestic to 50K:
TAS Winner: Noel Kaine, Kaines Plaster
Apollo Bay Shack – Apollo Bay

Commercial 300K to 1 Million Dollars:

RM00610AD

TAS Winner: Nathan Treloar Plaster Designs
(Burnie):
Devonport Country
Club

Commercial over 1
Million Dollars:
TAS Winner:
Tasmanian
Professional
Plaster/
BrockPlaster:
Glenorchy Medical
Centre.
Noel Kaine
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Key Dates
for 2020

Five Minutes With...

FEBRUARY 14-15, 2020
AGM

Charles Hotel Launceston

Jason Lapham
Lapham Commercial Plaster,
Moonah Tasmania

Q: When did you join AWCI AND WHY?
A: Nine years ago, to have a footprint in
the industry.

Q: Tell us a bit about yourself
A: I started as an apprentice 33 years ago
with Alan Richards Plaster, then went out
on my own 22 years ago.
I'm currently employing about 12 guys in
the commercial sector. My wife, Lynette,
works in the business as well, handling all
the admin and office matters.

Q: Funniest moment ON THE JOB?
A: I can’t tell you because of legal
reasons. It's funny, but not ...

Q: Favourite part of job?
A: I love setting out and enjoy sheeting for
the exercise.

Q: WHAT DO YOU DO FOR FUN?
A: Fishing and music, U2 in particular.

I
played piano for years, and can play any
Beatles tune ever written as my parents
were Beatles mad!
I support North Hobart Football Club and
used to play.

Q: Biggest challenge?
A: Co-ordinating other trades on

Q: FAVOURITE HOLIDAY SPOT?
A: New York and the USA. Spent two

commercial projects.

months there last year and just loved it.

Training, promotion of trade and
Association activities
The Trade Guidelines course organised
for late in October was well attended
with about 23 members and employees
taking part. Thanks to Warren Banks for
the training at short notice.
We have also run several courses for the
Australian Antarctic Division, expedition
staff, to assist their basic understanding
of passive fire systems. We have two
more courses to run for the AAD this
year.
Thanks to Andrew Scott for his training
skills here.

National Conference/TAS AGM
Comments to come back from the
conference attendees that this was
one of the best events thaty’d been
to. Fantastic effort by all the team in
difficult times. Well done, and thank
you to all those that took time out of
their schedules to attend and enjoy
the event.
The Tasmanian AWCI AGM is
scheduled for February 14 to
15, 2020, at the Charles Hotel
Launceston. All members, partners
and sponsors are welcome.

For membership enquiries,
visit our website at

www.tas.awci.org.au
9 Auburn Rd, Kingston Beach
TAS 7050

Phone: 0438 163 448
Email:
warren.banks@tastafe.tas.edu.au
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victoria
JOHN LAWRENCE
President, AWCI Victoria

President’s Report
As 2019 draws to a close, many of you would be looking
forward to the Christmas break to recharge and reflect on the
year's events. End of year is generally a busy period for many of
us as we tie up loose ends prior to going on holiday.
It is also an exciting time for the lead up of the new goals and
opportunities that have been scheduled for the year ahead.
Our Moorabbin office will be closing from December 20 and
then re-opening on January 14, 2020.
On behalf of everyone at AWCI Victoria, we wish you a safe and
happy Christmas and a prosperous New Year.

AWARDS FOR EXCELLENCE
AWCI Victoria has been fortunate to be a part of some fantastic
events in the latter half of the year including a very successful
awards of excellence. Congratulations to Old Melbourne Plaster
for taking home a national award for their exceptional work on the
Capitol theatre at RMIT, at the National Conference hosted in Uluru
earlier this October.
As usual an amazing show case of work was presented and well
deserved winners have received an award to be proud of. It is a
wonderful reflection to witness and celebrate the passion and
commitment of our industry .
I would like to take the opportunity to thank our staff who have
worked extremely hard and shown commitment and loyalty in a year
which experienced some difficult circumstances.

Capitol theatre at RMIT
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Five Minutes With...
Rohan Simmons-Barr
CLEAN PLASTER

Key Dates
for 2020
MAY 2020

AWCI Victoria
Trade Show

TBC EARLY 2020

Bendigo Careers
Expo
Q: When did you join AWCI AND WHY?
A: I joined the AWCI with another

Q: Funniest moment ON THE JOB?
A: In 2001, when we were working on a

company I owned in 2007. I was a
member until I sold that business in 2013.

job in Mornington, Victoria, the apprentice
at the time was in the roof space back
blocking. All of a sudden we heard a groan
and then a crash from above. He had
fallen through the plaster with one leg
either side of the truss. Poor fella took
quite a bit of time to recover from that
one! I had a mate helping me out who was
between jobs at the time and we often
talk about that day, it was hilarious. For
the record, the apprentice (dubbed Dopey
Dave) recovered completely.

This time around with Clean Plaster I
joined again in 2019. I wanted to be part
of the industry group for credibility and
be able to showcase our projects in the
Awards for Excellence.

Q: Tell us a bit about yourself
A: I’m 48 and have a partner and three
kids. I love the plaster game and have
been in the industry for 29 years. I’m
passionate about helping the plaster
industry to become more professional and
helping others out along the way.
In my spare time I love to travel, eat out,
watch my kids play sports, and relax at
home. I spent 20 years teaching and
training in Taekwondo.
I’m a Collingwood supporter and have
grown up watching many losses through
the '70s and '80s. The best years were
1990 and 2010.

Q: Biggest challenge?
A: The transition from being a plasterer
to a business owner. I got off the tools
in 2004 and engaged a business coach.
That’s when I needed to grow as a
person, learning about personal growth,
business culture, recruitment, finances and
leadership. I had a coach for nine years and
continue to learn every single day.

APRIL 2020

VCE and Careers
Expo

Q: Favourite part of job?
A: Definitely making the sale. Having the
builder trust us enough to plaster their
project is big. I really value that trust and
we do our utmost to deliver what we
promise. The second part is seeing the
finished product and having everyone
delighted with the result.

Q: WHAT DO YOU DO FOR FUN?
A: I enjoy going to the local football,
eating out with the family and gardening.
We are looking at getting a caravan for a
bit of luxury camping in the near future.

Q: FAVOURITE HOLIDAY SPOT?
A: I have travelled quite a bit overseas but
I must say sunny Queensland is the best. I
like the Sunshine Coast beaches and it just
seems a bit quieter than the other tourist
spots we've visited.

For membership enquiries,
visit our website at

www.vic.awci.org.au
451 Warrigal Rd, Moorabbin
Vic 3189
Phone: 03 9553 6363
Email: tanyac@awci.org.au
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WESTERN
AUSTRALIA
President’s Report
STATE OF THE INDUSTRY
The past couple of years have seen some
very tough times in Western Australia—in
particular, residential construction is at
an alarmingly low level in the state and
predictions aren’t improving yet. The number
of dwellings built each year has been
dropping and next year it is predicted to drop
even lower.
WA’s housing construction industry will be
hoping for a reversal of fortune after the
State Government recently announced
changes to stamp duty for eligible apartment
and unit buyers.
The rebate of up to $50,000 will be
available for two years to any purchaser
who signs a pre-construction contract to
buy a new residential unit or apartment in a
multi-tiered development.
There will be no cap on the purchase price
and multiple rebates will be available to the
same applicant.
In happier news, the south-west area has
been steady with a lot of commercial projects
going ahead and homes being constructed.

and a
Happy New Year
to all

RACHEL MCMAHON
President, AWCI Western Australia

Save the Date
All functions have been booked for
2020 and we have had some fun
sourcing new locations.
We are starting off with our Annual
Sundowner to be held at the Cottesloe
Beach Hotel in March 2020. This is one
you won’t want to miss, so come and
watch a sunset while networking with
others in the industry.
The south-west this year had a
cracking sundowner in Bunbury,
and next year they are having their
function at the Amelia Lodge Tavern,
where the ceilings were done by
member Jarryd Foster, who won an
award for this project last year.
After requests for a different venue
and to change it up, we have decided
on a location for the Annual Golf Day
in May 2020. This year we will be
teeing off at Maylands Golf Course,
where we will have the added
bonus of having the golf course to

ourselves for the day.
The Apprentice Challenge 2020
will be held in June at the South
Metropolitan TAFE—always a
fantastic day for the apprentices and
the industry to be part of.
Our 31st Awards of Excellence will
be held at the Aloft Hotel, situated
on the top storey with stunning
Perth and river views. Care was
taken so the date did not clash
with any footy matches! Look out
for nomination forms for the 2020
Awards of Excellence.
The AWCI WA wishes everybody a
safe and festive holiday season with
family and friends and we are looking
forward to a great 2020. Personally, I
want to thank Belinda and the AWCI
WA Executive Committee for your
help and support this year, making
it a really wonderful first year as
president for me.

Apprentices in the West
Training
The AWCI WA has introduced an
Introduction to Drylining Course, which we
are rolling out early 2020. Drywall Lining
is becoming very popular among builders
in WA and we have an introduction and
upskilling course to be taken over three
consecutive Saturdays. Check out our
website for all the information https://
awci.org.au/wa/events/drywall-liningtraining-course/.

Numbers are slightly down for apprentices since last report. South
Metropolitan TAFE in Rockingham has 31 apprentices and North
Metropolitan TAFEBalga has 41 apprentices. The South Regional TAFE
has 23 apprentices. With these numbers, 31 are first-year apprentices.
Charlie Kohlen from Freo Interiors has had a big year with winning the
State Apprentice of the Year, the National Team Apprentice of the
Year in Uluru. Now he has won two awards at the MBA Apprentice
Awards for Most Outstanding 4th Year Wall and Ceiling Fixer and
Overall Outstanding Wall and Ceiling Fixer Award. Congratulations
Charlie, well deserved!

on the surface
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Five Minutes With...
DANIEL MCMAHON
Building Supplies WA

Key Dates
for 2019
MARCH 2020
Sundowner

Cottesloe Beach Hotel

Q: When did you join the AWCI and why?
A: Our family group has been part of the
AWCI since the beginning and we have
always been members under that banner.
Three years ago, I decided having our own
membership properly represented the
expansion to our family group of companies,
joining under Building Supplies WA.

Q: Tell us a bit about yourself:
A: I have been working in the industry for
22 years now, starting out on the trucks
delivering board to now co-owning and
running two stores in WA. I am married to
Rachel 20 years this month and we have
four children together. Our boys are Cooper,
17, Parker, 15 and Beckett, 10, and our
daughter is Spencer, 6.

Q: Funniest moment on the job?
A: Back in the early days, we had an urgent
delivery and no available staff to carry
out the job, so my father-in-law-to-be,
Bob Watson, offered to help me deliver

MAY 2020

materials to an inner-city building. We were
going along great until the trolley cleaned
up a row of carpet tiles and it was the
funniest sight to see my generally suitwearing father-in-law trying desperately to
stick them back into place.

APPRENTICE CHALLENGE

Q: the biggest challenge in your business?
A: At the moment it's finding work, keeping

South Metropolitan
TAFE

ANNUAL GOLF DAY
Maylands Golf Course

JUNE 2020

staff motivated and avoiding bad debts.

Q: Favourite part of the job?
A: Getting to know the customers and
developing relationships with people that
really become part of your extended family.

Q: What do you do for fun?
A: I train in karate, love to fish when I get
the chance and enjoy gardening around
the yard.

Q: Favourite holiday spot?
A: Definitely Japan, I have always wanted
to go and we finally got to see it this year.

Winners are Grinners at National Conference
At the AWCI ANZ 74th Annual Conference we saw the
WA boys win the National Apprentice Team of the year.
Congratulations to Charlie Kohlen from Freo Interiors
and Angus Thorpe from Hutchy Ceilings. This is the first
time WA has won, though were very close runner ups
in 2018. It was fantastic to see the boys in Uluru and
competing as a great team. Congratulations to all the
teams who competed.
Also, big congratulations to Tom Pappas and Steve Kotevski from Perth
Plaster Mouldings for winning the National Category at the Awards of Excellence for
Commercial up to 500K for the Westfield Carousel “Dome” project.

AWCI WA would
like to extend a
warm welcome
to new members:
Westfix
Sound Partitions
Charlie Kohlen
Brayden Hill

For membership enquiries,
visit our website at

www.wa.awci.org.au
PO Box 1819 Malaga WA 6090
Phone: 0433 586 119
Email: adminwa@awci.org.au
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wall
Sudoku

did you
know?
There is actually a difference between
coffins and caskets. Coffins are typically
tapered and six-sided, while caskets
are rectangular.

Crossword

An employee complains to his boss, “Sorry
boss, but the salary doesn’t even remotely
match the effort I put into my work."

Solutions

The boss nods, “I know, but we can’t let
you starve to death.”

ACROSS
1.
7.
8.
10.
12.
14.
16.
17.
20.
23.
24.
25.

DOWN

Submerged sandbank
Nice
Baked dough
Semi-paralysed person
Pathetic loser
Highs & ...
Whirlpool
Meataxes
Outmanoeuvred
Holy city
Agreeably
TV serial melodrama, soap ...

1. Wept
2. Pronto (1,1,1,1)
3. Jumping parasite
4. Tennis-shots exchange
5. Tropical swamp trees
6. Supplies
9. Paints roughly
11. Balancing feat
13. Fully
15. Sultan's wives
16. Sufficient

A boy is sitting on a bus, happily eating
one piece of chocolate after the other. A man sits down next to him
and says: “Eating so much chocolate is not healthy for you, lad.”
The boy replies: “My grandfather died when he was 112 years old.”
The man asks: “You think he got to that age from
eating lots of chocolate?”
The boy answers: “No. He lived a long life because he
minded his own business.”
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Who’s Who at AWCI ANZ

A

INDUSTRIES

Australia & New Zealand

AWCI ANZ Contacts
Head Office: Level 2, 1188 Toorak Rd, Camberwell, Victoria 3124
Ph: (03) 9809 1946 E: info@awci.org.au W: www.awci.org.au

EXECUTIVE DIRECTOR

INTERIM TECHNICAL MANAGER

Steve Fielding
E: stevef@awci.org.au

Kim Prout
E: technical@awci.org.au

@awcianz
www.facebook.com/awciforum

AWCI ANZ Executive Committee
PRESIDENT

SA STATE AFFILIATE

NZ REPRESENTATIVE

RONDO BUILDING SERVICES

Tony Roberts
Macquarie Drywall Pty Ltd
c/o AWCI ANZ
Level 2, 1188 Toorak Rd,
Camberwell VIC 3124
Ph: (03) 9809 1946

Jared Repen
Premier Linings
PO BOX 128,
Unley SA 5061
Ph: 0437 799 450

Stuart Phelps
Tauranga Plasterers
PO Box 9097
Greerton 3141 New Zealand
Ph: +64 2 171 6310
E: admin@awcinz.org.au

Melanie Picken
57-87 Lockwood Rd,
Erskine Park NSW 2759
Ph: (02) 9912 7379

IMMEDIATE PAST PRESIDENT
Stephen Langridge

VICE PRESIDENT
Stuart Phelps
Tauranga Plasterers
PO Box 9097, Greerton 3141 NZ
Ph: +64 2 171 6310

NSW STATE AFFILIATE
Tony Roberts
Macquarie Drywall Pty Ltd
PO Box 43, Cardiff NSW 2285
Ph: (02) 4954 9866

QLD STATE AFFILIATE
John Kelly
Supreme Interiors Pty Ltd
c/o AWCI QLD
12/16 Crockford St
Northgate Qld 4013
Ph: (07) 3846 5688

TAS STATE AFFILIATE
Clinton Steele
Brock Plaster
19 Mornington Rd
Mornington Tas 7018
Ph: (03) 6228 1411

VIC STATE AFFILIATE
John Lawrence
Plaster Plus
c/o AWCI VIC
451 Warrigal Rd,
Moorabbin Vic 3189
Ph: (03) 9553 6363

WA STATE AFFILIATE
Kim Prout
Prout Ceilings
PO Box 132
Belmont WA 6984
Ph: 0407 988 465

BCG PLASTERBOARD
Dave Rodek
200 Maidstone St
Altona North VIC 3018
Ph: (03) 9392 9444

CSR GYPROCK
Richard Halbert
19 Sheffield Rd
Welshpool WA 6106
Ph: 1300 724 505

USG BORAL
Darren Sandercock
251 Salmon St,
Port Melbourne Vic 3207
Ph: (03) 9214 2126

WINSTONE WALLBOARDS
Peter Collins
PO Box 12256
Penrose Auckland 1642
Ph: +64 2 74 445 770

JAMES HARDIE
Allan Smith 		
1-35 Cobalt St
Carole Park Qld 4300
Ph: (07) 3864 7771

KNAUF PLASTERBOARD
Peter Rodgers
26 Circuit Dr, Hendon SA 5014
Ph: 1300 724 505

State Membership, Administration and General Assistance Enquiries
AWCI NEW SOUTH WALES

AWCI VICTORIA

AWCI TASMANIA

AWCI NEW ZEALAND

Jane Barnes
PO Box 450, Parramatta NSW 2150
Ph: (02) 9891 6188
E: awci_nsw@bigpond.net.au

Tanya Chudasko
451 Warrigal Rd,
Moorabbin Vic 3189
Ph: (03) 9553 6363
E: tanyac@awci.org.au

Clinton Steele
19 Mornington Rd
Mornington Tas 7018
Ph: (03) 6228 1411
E: clinton@brockplaster.com

AWCI SOUTH AUSTRALIA

AWCI WESTERN AUSTRALIA

Richard Arkinstall
PO Box 45098
Waterloo Lower Hutt 5042
New Zealand
Ph: +64 27 288 3770
E: admin@awcinz.org.nz

Louise Langridge
6 Todd St, Port Adelaide SA 5015
Ph: (08) 8440 2438
E: adminsa@awci.org.au

Belinda Goddard
PO Box 1819, Malaga WA 6090
Ph: 0433 586 119
E: adminwa@awci.org.au

AWCI QUEENSLAND
Suzanne Rainbow
12/16 Crockford St
Northgate Qld 4013
Ph: (07) 3846 5688
E: suzanneb@awci.org.au
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