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1. Purpose

This policy describes the process by which Association of Wall and Ceiling Industries Australia and New 

Zealand RTO 70212 (hereinafter called “AWCI ANZ”) systematically monitors the RTO’s training and 

assessment strategies and practices to ensure ongoing compliance with Standard 1; and b) systematically 

evaluates and uses the outcomes of the evaluations to continually improve the RTO’s training and 

assessment strategies and practices 

Evaluation information includes but is not limited to quality/performance indicator data collected under 
Clause 7.5, validation outcomes, client, trainer and assessor feedback and complaints and appeals. 

2. Scope

It is the responsibility of AWCI ANZ to monitor training packages relevant to its scope of registration and 

to identify when a training package qualification, training package component and/or VET accredited 

course on scope has been revised and a new version published. Therefore, this policy applies to all persons 

employed by or contracted to AWCI ANZ and students. 

3. Policy Statement

The operations of AWCI ANZ are quality assured. AWCI ANZ ensures quality development, 

implementation, monitoring and evaluation of training and assessment strategies and practices that meet 

training packages and VET accredited course requirements.  

The RTO is ultimately responsible for ensuring quality training and assessment within their organisation 

and scope of registration, regardless of any third-party arrangements where training and/or assessment 

is delivered on their behalf.  

This includes where the RTO engages the delivery of services of a third party to act on their behalf. The 

RTO must have a written agreement with any party that delivers services on its behalf (partnership 

agreement or memorandum of understanding). Evaluating information about performance and using 

such information to inform quality assurance of services and improve training and assessment is sound 

business and educational practice. The information used to evaluate RTO performance must be relevant 

to the operating characteristics and business objectives of the RTO and will vary from one RTO to another. 
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3.1 Procedure 

Procedure To be compliant with Standard 2 the RTO must meet the following requirements 

 AWCI ANZ ensures it always complies with these Standards, including where services are being 
delivered on its behalf. This applies to all operations of the RTO within its scope of registration.  

AWCI ANZ systematically monitors the RTO’s training and assessment strategies and practices to 
ensure ongoing compliance with Standard 1;  

AWCI ANZ has a steering committee who meets quarterly to monitor and audit any third-party 
organisation acting on behalf of AWCI ANZ. 

AWCI ANZ Evaluation information includes but is not limited to quality/performance indicator data 
collected, validation outcomes, industry engagement outcomes, client, trainer and assessor feedback 
and complaints and appeals.  

AWCI ANZ systematically evaluates and uses the outcomes of the evaluations to continually improve 
the RTO’s training and assessment strategies and practices. The steering committee will utilise the 
feedback to implement and improve better training and assessment strategies as required and 
needed. 

AWCI ANZ will review all feedback and implement more learning, and training and development to 
improve processes or training of staff as required. 

All feedback will be shared with relevant staff to ensure processes are continually improved. 

AWCI ANZ ensures that where services are provided on its behalf by a third party the provision of 
those services is the subject of a written agreement. The RTO has enough strategies and resources to 
systematically monitor any services delivered on its behalf and always uses these to ensure that the 
services delivered comply with these Standards  


